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Southern Water’s Span of Operations

The collection, treatment and
distribution of potable waler.

The collection, treatment and recychng
of wastewater,

The provision of services and products
to domestic, commercial and industrial
customers in the following scctors:

- Engineering design

~ Laboratory analysis and environmental
assessment

- Wasie management

- Sysiems technology

~ Specialist services and products

- Property

Southern Water’s Mission

To provide first class, value for money
service for all our customers.

To increase the profitability of existing
companies and seek opportunities to
develop related businesses for the benefit
of our sharcholders.

To give opportunities for achievemnent
and reward to all our staff,

To protect and enhance the quaiity of
the Environment for the benefit of the
community.

COVER:
Yellow Flag - the second in our series of plants that flourish
in Southern Water's aquatic envirommnent.

RIGHT:
Langstone Flarbour - underncath these tranguil waters there
is the Jasgest and longest sea outfall in the UK, part of an
£18 million projeet.
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Souathorn Water ple

Chairman’s statement

AN

»

o

A ¥ vutherr. Water plc has iwade sound headway in
the past twelve mor*ns and thus it is with
coricideralste pleasure that 1 present the Third

Anniial Renort ¢* the Company.

Th .xcellent financial results for the year to 31st March
1992 bear witnec.. to the solid underlying strengths of
our business, Pre-1ox profits for the Group have risen
from £97.1 million to £115.1 million, an increase of
18.5% whilst turnover has advanced by 15.7% from
£251.2 million to £290.7 million. The Board is
recommending a final dividend of 13.0 pence (net)
per ordinary share making a total for the full year of
19.5 pence (net) compared with 17.7p net for 1990/91.

Following the oulstanding success of the scrip
alternative for the final and interim dividends,
introduced Tast year, we are pleased to provide a
similar facility for those who wish to continue to
build their sharcholdings in the Compan ;.

A huge onus was laid upon the Water Industry when
it was privatised some lwo and a half years ago, But
the benefits, albeit frequently misrepresented by the
media and other bodies, are now plain for all to see.
Investment is higher in real terms than at any time in
the Jast 100 years. It is double what was invested in
the previous decades of negleet and, in the case of
Southern Waler, will exceed, on average, £3 miltion
every week to the end of the decade,

Approsimately 70% of our profit is immediatcly
ploughed back fo fund over 40% of our vast fnvest-

ment programme which, in 1991792 alone, reached
£171 million,

We are already providing better service and customer
care {o the four million people who rely on us for the
vital public health functions of water supply and
sewerage - with cver more demanding standards
constantly being introduced by the Government,
the European Community and our Repulators. 1t is
thercfore pleasing that we were once again able to
reduce charges to our customers below the level
originally agreed during privatisation and at the same
time absorb significantly increased capital obligations.

Our non-regulated businesses are developing well,
making a growing contribution to Group profits and
providing new services and products for an increasing
number of customers throughout the country.

Southern Water Services Limited

Our largest subsidiary, responsible for the supply of
water and wastewater treatment in much of the
South East, has not escaped the cffects of the recession.
Whilst it derives a smaller than average proportion of
ils sales from industrial and commercial customers
it has nevertheless experienced a small reduction in
budgeted revenue. Despite this, a combination of
good management and the enthusiasm of our staff
has cnabled profit growth to be maintained,

The Company has made exéellent progress in falfilling
the many obligations laid upon it to steadily imprave
the quality of drinking water, the standard of effluent
discharged into rivers from our 365 infand wastewater
treatment plants and in the construction of advanced
marine treatment works (o replace old, ofien Victorian,
sea oulii Ws discharging at low water level, Considerable
work has also talcen place on the infrashructure —
upgrading, replacing, re-lining or repairing our network
of many ¢ rsands ol miles of water mains and sewers—
a never ending task.

Much of the success of our large investment programme
can be altributed to our “Making Capital Expenditure
Go Further” strategy through the identification and
implementation of lower cost and often innovative
solutions — the re-examination and enhancement of
existing asscls has also been rewarding in saving
moncey and speeding progress.

A major cffort is being put into the detection of
‘leakage’ or ‘unaccounted for water' (which includes
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r water for fire fighting, the flushing of mains and leaks In the longer term, in conjunction wiil other water
in customers own pipes). In Sussex, leakage has been companies, we are seeking to quadruple the capacity
reduced by 43% since privatisation and in the of Darwell Reservoir serving East Sussex and {o build
Company as a whole our distribution system leakage a new reservoir near Canterbury to supply our
is now down Lo 18%, Kent customers.

Southern Water Services succeeded in maintaining
essentia) supplics of drinking water to all its customers Other activities

] during the 12 months despite the fourth consecutive Your Board recognises the importance of develaping
year of unusually dry weather. The refurbishment of income streams which are outside the purview of the
numerous boreholes, the commissioning of the largest regulator, The year has seen healthy profits from our
nitrate removing plant in the UK and the construction longer established  subsidiary companies such as

r of advanced micro-filtration plants in Kent and Sussex Southern Science, Southern Projects, 1T Southern and

. will all contribute to additional water availability. Topmark Vehicle Contracts.
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Chairman’s statement continued

UETONITE

Guiddatds Lirsen wastewiter
treatmient weorks under
Lanstraction, Fusses

An increasing volume of business is now being
generated from outside the Group. Southern Scienee,
our laboratory and environmental consultancy
company, for example, now has over 600 external
customers, large and small, throughout the UK
and beyond. Another of our companies is now the
fargest ‘billing’ contractor for Cable Television in the
UK, having won over 25% of the market. In addition in
the Waste Management scctor we have consolidated,
under an expericnced management team, our various
related activitics in liquid waste collection, treatment
and disposal under the Ecocleat banner.

The recession has affected the performance ol some
of our nuw subsidiarics such as M W Longley and
Scctron Systems but they have coped well with the
difficult trading conditions and are in a good position
to benelit [rom economic recovery. Sales of ‘Hazeley
Dowrt, our popular mineral water, launched cight
months ago, are growing apace and it is now available
in agange of sizes to satisfy all needs.

Watercare, our 24 hour/365 clay cmergency plunibing
service has continued to make good progress and
has broadened the range of facilities offered and
extended its customer base. .

During the last year a number of relatively small
acquisitions have been made, in line with our current
strategy. These include Greenhill Enterprises (a
mincral extraction and waste disposal company),
McDowells (consulting engincers) and Monk Rawling
(chartered surveyors). This last purchase has enabled
a merger to be clfected with Bowsprit Estates, our
existing property management company. Subsequent
to the year end we sold our 50% investment in Stalwart
Environmental Services Limited to our joint partner
SAUR (UK) Limited for a satisfactory consideration.

The substantial profit of approximately £7.0 million
arising from the sale of minority interests in three
Water Companies in April 1991 is shown in this year's
accounts under exceplional items.

Yhe Future

We arc commilted to providing our cuslomers with
good vatue for money backed by a high quality service;
to maintaining tight control on costs and continuting
the profitable development of the Group through the
carcful husbandry and deployment of our resources,

Your Board will avaid the temptation of growth for its
own sake and ensure (hat a sound investment policy
is followed with the clear objective of enhancing
sharchalder value,

Southern Water ple is well served by an experienced
Roard who work as a close tcam contributing their
specialised skills to the development of our business.
j am soiry therefore to record that Dr John Westhead
rotived from the Board in March 1992 consequent
upon his appointment as Divector and Chiel Executive
of Bowthorpe Holdings ple. We were fortunaie to
benefit from Dr Westhead's considerable experience and
wise counse! during three formative years post
privatisation. We thank him sincercly and wishi him well.

We are pleased {o welcome Mr Vivian Thomas OBE
who was clected to the Board on lst Junc 1992.
Mr Thomas spent his carcer with BP and was until
recently Chicf Exccutive of BP Oil UK. He is currently
Chairman of the British Standards Institution and
the British Road Federation.

In May 1992 Southern Water plc announced a number
of forthcoming changes to the Exccutive membership
of the main Board which will become effective on the
Ist Jaruary 1993, Martyn Webster, currently Group
Finance Director, will become Group Managing
Director, Mr Raymond King, who we welcome after
serving 14 years with ICI, will assume responsibility
as Group Finance Director. Mr Keith Tozzi, a
qualified engineer with wide water industry experience
in Southern Water will beeome Deputy Technicat
Director of the Group.

[ have.always been impressed by the enthusiasm, skill
and dedication demonstrated by Southern Water
people. Our greatest asset is our cmployees and 1
would like to thank them for all their efforts during
the past twelve months.

Finally, | am pleased to report that your Company is
on coursc [or another successlul year,

_@.&M‘?_:

WiLLiaM ] W Courtney CBE
Chairman
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Southorn Water ple

The Board

William Courtney CBE
Executive Chairman

William Courtney was commis-
sioned in the Royal Marines and after
serving at sea and in the Commandos
joined the building material
producers Marley ple. He became a
managing director in 1960 and was
Joint Deputy Chairman of the
international group from 1976 to
1985. He joined Southern Waier
Authority as Chairman in August
1985. He was appointed Executive
Chairman of the Company in
September 1988.

Mr Courtney is Chairman of the
Water Services Association and
Chairman of the Water Byelaws
Advisory Service and of the Waler
Industry Certification Scheme. He is

“also Chairman of the British Board
of “Agrement; which assesses and
certifies new building materials,

Francis Midmer

C Eng, FICE FIWEM FBIM
Group Technical Director

Francis Midmer has been Group
Technical Director since  the
inception of the Company having
worked in the water industry since
1949, He was appointed Direclor of
Technical Services of Southern
Water Authority in 1985 and joined
that Board in 1988. Mr Midmer is
currently a member of the Water
Services Association Envirgnmental
Issues Committee, and is also
Chairman of the Industry's Process
Systems Committee. He is a member
of the Board amd Management
Committee of the Foundation for
Water Research, He isalso Chairman
of the National Joint Utilities Group
and President of the Institution of
VWater Cfficers.

Martyn Wabster

BSc(EcoN) RCA*

Group Finance Direclor

Martyn Webster has been Group
Finance Director since the inception
of the Company. He qualified as a
charlered accountant with Price
Waterhouse for whom he worked
in the UK, Australin and the
Netherlands. From 1979, he was
Financial Controller of NCR and in
1985 he became Group Finunce
Controller at Laporte Ple,

Brian Thorpe C3E LLM

Non Eswcutive Director

{Deputy Chairiran *

Brian Thorpe has been Deputy
Chairman since the inception of the
Company in 1989, having been
Deputy Chairman of the Southern
Water Authority from 1883, He
was Chief Executive of Southern
‘Water Authority from 1974 until his
relirement in 1988. He is a Member
ol the Executive Board of the Inter-
national Water Supply Association
and Chairman of the Associa-
tion’s Foundation for the Transfer of
Knowledge to Devetoping Countries.

Philip Girle FCIB FBIM

Non Executive Direclor®+

Philip Girle was appointed to the
Board of Southern Water Authority
in 1986 and became a Director of
the Company in 1989, He is
Chairman of the Audit Committee,
A former Direclor and General
Manager of National Westininster
Bank, and a former Director of
Yorkshire Bank he hasbeen involved
in all aspects of banking - retail,
merchant and international,

Sir Pavid Nicolson FIC FENG
Non Executize Direclost

Sir David .3} the Board of
Southern Water Autharity in June
1989 and was apnointed a Director
of the Company in Scpiember
1989. He is Chairman »of the
Remuneration Conimittes, He cur-
rently lhplds directorships in a
number of wvompanies including
DRG, Invesco MIM, Norihern
Telecom and STC, He has had a
long and distinguished carcer in
industry and is a former Chairman of
BTR and British Airways.

Vivian Thomas OBE

Nanr Executive Director®

Vivian Thomas was appointed to the
HBoard on1June 1992, A former Chief
Executive Officer of BP 0Qil UK Ltd
and Director of Retail BP Europe he
was also Chairman of Alexander
Duckham from 1984 to 1992,
Mr Thomas is Chairman of the
British Standards Institution and is
Chairman of the British Road
Federation.

*Member of the Audit Commitice

tMember of the Remuneruion
Commitiee

Graham Nictiolson [PFA
Company Secretary
Registered Office;
Southern House

Yeorman Ruad

Worthing

West Sussex BNI3 3NX
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Southiorn Waler p'e

Review of operations

t 31 Mareh 1992 the Southern
Wa'er Group of Companics
cetaprised Southern Water
ple, the holding company, Southern
Water Services Lid., the principal
subsidiary providing water and
wastewater services, and other
operating companies involved in the
following sectors:
Engineering design
Laboratory analysis and environ-
mental assessment
Waste management
Systems technology
Specialist services and products
Property

Southern Water Sarvices

vices to industry, commerce and
doinestic premises in Kent, Sussex
Hampshire and the Isle of Wight, The
business is operaled through four
courdy based divisions enabling the
company to resolve practical issizes

. and customer enquiries quickly and

efficiently, This organisation alss
encourages 1he appreciation of local
issues vital to the sensitive planning
and promotion of improvements {o
water and wastewater services.

WATER SUPPLY
Drinking water was supplied to over
two million customers, Water quality

Ao,

AL R AR A ey e ) ALK
e SR LRI

from all supply works is rcgularly
monitored against the complete
range of standards laid down by
legistation, The Chief Inspecior of
the Drinking Water Inspectorate in
his tatest annual report issued duiing
the year recorded that Southern
Water Services had achieved a level
of quality compliance of 99.5% for
the drinking water it supplies. This
is an outstanding achievement
and the Company continues to invest
in rescarch and developmment to
enhance this Ievel further.

Limited
The Group’s principal subsidiary
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Protection of water sources is
vitally important and the company
has initiated campaigns which are
targeted at potential polluters and
designed to assist inimproving indus-
trial processes and land management
in order 1o avoid possible contami-
naton, O particular note is our
campaign to reduce the use of per-
sistent pesticides and it is pleasing
te note the growing number of
organisations now switching to more
environmentally friendly control
methods.

The relining of water mains, part
of our continuing programme of
inirastructure  maintcnance  and
enhancement, is bringing further
improvements in  water quality,
pressure and operating efficiency.
Attention is also being given to taste
improvements with the installation of
activated carbon fillers at a number
of works,

Waler resources remain a critical
issue, We are now in lhe longest
sustained period of below average
rainfall on record. The Company has
made significant cfforls to alleviate
the impact of these conditions. In
particular attention has been focused

on the detection and ontrel of
leaks from the distribution sysiem,
Enhanced operational procedures
and the introduction of new tech-
nologies have resulted in asignificant
reduction in leakage, We will con-
tinue o focus resources on this arca,

In addition our borehole refurbish-
ment programme has continued
during the year, Near Ramsgate, the
commissioning of the largest nitrate
removal plant in the UK has resulted
in much needed additional supplies
of water being available for
Kent. Elsewhere the introduction
of advanced micro-filtration plants
has enabled previously problematic
sources to be brought fully into
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e I, As a result of these and other
resource management  initiatives

Uckfield wastewater
treaiment works, Sussex.




- T#a
I . - ;
’ -
R - .,
’ T e .
» s
o LS
o 17
. F v

Ty
}'w-

Ly

Y
¥ ‘Ei:: it
AT ] !

{j,
e
T
b Al

XAt
K b]

2 A

", 7 e




e et . —
T A S R IR IR

the Company has been able o
maintain uninterrupted supplies to
all its domestic customers although,
as a precaution, we had to ask our
customers in parts of Kent to
accept restrictions on non essential
waler uses,

For the longer term we have
continued to progress the proposals
to quadruple the storage capacity of
Darwell  Reservoir  serving  East
Sussex and to construct a new
reservoir near Canterbury, Broad
Oal, to provitle long term security of
supply to our Kent customers,

WASTEWATER TREATMENT
The wastewater operations of the
Company, which serve four million
customers, have been dominated by
the final stages of an cxiensive
programme of improvements and
new works to cnable all our inland
wastewater plants to meet the
stringent discharge requirements of
pollution control legislation, This
work involving a great many schemes
throughout the region was required
to be in place by January 1992. All
were completed on schedule with
consequent  substantial improve-
ments in the quality of discharges to
the rivers and streams in the South
East.

The emphasis of our wastewater
programme is now concentrated on

South Wonston wiler tower,
Hampshire,

OPPOSITE! s ,
Sewer inspection using
breathing apparatus,
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improvenicnts to nur coastal waste-
water works where significant
progress has already been made.
During the year the major new outfall
serving Portsmouth was completed
ant the whele of the Cowes drainage
system connected to its new outlall,
We are on schedule to meet the
requirements of the EC Bathing
Water Dircetive by the end of 1995,
The massive programme of im-
proving coastal discharges is being
coordinated under the ‘Operation
Seaclean’ initiative. This initiative
was launched in order to focus
attention and create  customer
avareness of the largest environ-
menlal programme the South Coast
has ever witnessed ~ involving the
investment of many hundreds of

millions of pounds, We are com-

mitled to improving the marine

environment {0 the standards

demanded by modorn society.

The coastal projects, incorporating
the introduction of settlement
processes, will significantly increase
the volumes of sludge that we are
required to handle. The various
options under trial, vhich were
highlighted in last year’s report, are
progressing well and indicate that for
the majority of sites agricultural and
composting solutions arc feasible,
thus providing the most environ-
rentally, financially and socially
acceptable solution to this problem.
We will report regularly on this
development of our sludge disposal
strategy  which is an _ integral
component of our environmetital
improvement campaign.

OPPOSITES
Walter pipe repair, Ryde,
Isle of Wight.
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Isle of Wight

L During the year the subsiangjy) investment
Progranmme 1 improve the quality of discharges
rom the Island’s intapg wastewstoy treatment
works wag Suceessfully completed aheag of ihe

required deadfine

atment plant a1
QL Shorweli o by assembled apng Operational withjyy
1 ‘ .i,l‘ i i & "I‘ 3 i by 18 ;
i

 The Cowes Wastewater Transier ScJ;eme received
an award from the Institution of Civil Engineers for
the Sutstanding worlc in renovating Cowag High
Stroet,

Y
ey 23
A WAy

Gy

O Customer Scrvg‘ces enhanccmgnts have beey
Introduced dyrin the vear 1o mcerease the range pf
Services provided 6

ustonters ang the Speed of
response by the Division,

e
e

Simpak Package plant at Shorweit wasiewatpy

wWorks,

Leak Ioeatipn il af Soullmmpmn.

£ The Uics longest (5.7 kmy) sea oulfall, af Eastney,
Ortsmouth wag Conmissioned in May 199)
providinf immediate ;

ate im rovement tp the seé Watey
quality q ong Hayling I and, Eastney ang Southseq
beaches,

Stels
1:--f
\l“-;w

£ Planning approval wag obtained for 4 major new
water resource, Testwood Lakes, to

; i serve Southern
ampshire « injtial work wil} shortly commence,

"t Now drinking water clccr.mchlorination sterilisation
techniques were installed af T rd, near
inchester and tltra-violet light disinfection g
imsbury, negp Romsey,

YA compostini Speration wyg developed at
Petersfield, T 15 is one of the preferred alternatives

10 sludge disposal ¢

by 1995,

0 Sea, which wil] be Phased oyt

L7
S g

“*An ihovative filter system designed by divisional
staff js Providing effecy;

Ve odour contro) for three
ALe wastewater {reatment works,

1
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+.> The massive programme to improve the quality of
(lischag;cs from infand wastewater treatment works
resulted in improvements to 100 of the division’s
works being successfully completed ahead of

schedule,

.1 A technologically advanced microfiltration plant
has been installed at Burpham Water Supply works
near Arundel. The filters ensure consistency of
water quality from a source that was previously
problematic.

¢! The environmental asscssment has been completed
for the expansion of Darwell Reservoir, near
Hastings, which will provide a fourfold increase in
the yield of this reservoir.

L3 Initial work was commenced on three large
‘Operation Scaclean’ projects: Worthing, Portslade/
Southwick and Eastbourne.

n Tt

LAY £ daa y " e a . .
PR TR TURBIR A, ALK TN, % byl 0 School visit to Falmer pipeyard.

Environmental award.

Kent

C The enormous programme 1o upgrade 59 inland
wastewater treatment works to meet the Jatest
cifiuent standards was successfully completed
ahiead of schedule.

O The UK’s largest nitrate removal plant, ncar
Ramsgate, was co;nmnss;oncd, providing an
additional nine million litres a day for the water

supply.

0 The environmental impact assessment for the
proposed Broad Oak reservoir development near
Canterbury was completed.

(2 Ultra-violet light {reatment systems were introduced
at selected works to enhance drinking water quality.

€3 Major ‘Operation Seaclcan’ projects have been
inittated at Herne Bay, Folkestone, Dover and
Ramsgate. In addition fine screens and screening
removal sysiems were instatled al all coastal
outfalls,
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Catlhedral Court oflice development,
Bristol, for Swallow Holels Lid.

structural condition of older con-
crete structures, This specialism is
allracling an increasing inferest
throughout industry.

The asset performance investiga-
tion section providing computerised
modelling services for water distri-
bution systems and waslewater
calchment networks is serving an

AT

g
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Wastewater transfer project, Worthing, West Sussex.

The Engincering Design sector, com-
prising Southern Projects Limited,
McDowells Limited and Coastal
Wastewaler Consultants  Limiled
(CWC) provides comprehensive
design, project management and
consultancy  scrvices  in  civil,
structural, highway and cnviron-
mental engineeting.

Projects completed duringthe year
range from multi-million pound
marine  and inland  wastewater

16

{reaiment plants to urban infra-
structure  projects, residential and
retail developments and-the assess-
ment of contaminated land sites.
External clients include hotel chains,
health authorities and major public
companies as well as government
departments and agencies,

A specialist team, engaged on
concrete repair and waterproofing,
has been developed to meet client
needs for improvement to the

increasing nwmber ol external clients.

During the year CWC was incor-
porated as a joint venture operation
with Mott Macdonald, a leading
international  firm  of consulting
engineers, This company  will
capitalise on our civil engincering
expertise in the area of marine waste-
waler treatment in both the domestic
and international markets,

Coaslal wastewater project,




LABORATORY ANALYSIS AND ENVIRONMENTAL ASSESSMENT

This sector comprising  Southorn
Science Limited and Aquaclear
Limited offers a total package of
analytical, cnvironmental, and water
resource expertise, both field and
laboratory based,

During the yearall of the Southern
Science Iaboratories were teorga-
nized inte cenires of excellence for
specific types of analysis, {n addition
the laboratories were awarded simul-
tancous and prestigious accreditation
by NAMAS, ihe national quality
control organisation for scientilic
ostablishments,

Anotable innovation has also been
the introduction of a mobije driliing

and analysis capability {Geoprobe)
together with a mobile laboratory
(Geolab} with ‘staic of the art’
cquipment for carrying out chemipal
and gas analysis on site. This is oheofl
the most advanced capabilities of its
typein the UK and provides aspring-
board for the company in the rapidly
growing market for the environ.
mental analysis of contaminated
land.

Aquaclear  was  acquired in
October 1991, it Specialises in pro-
viding quality checks to buildings
for bacterial contatnination aswell ag
a remedial service to enable health
and safety regulations to be met,

Interfor of Geolab with associated Geaprobe,

Testing cooling

amd drinking wae,
sustems for bael

The Aquacert service is n
vided by Aquaclear,
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The Waste Management secior
currently incorporates Ecoclear
Limited and Greenhilt Enterprises
Limited,

Ecoclear Limiteq wis established
during the year to consolidate, under
a single Mmanagement, the marketing
of the Group’s existing expertise in
liquid waste management. Servicps
range from clearing and repairing
drains, emptying Cesspools, (rang-
porting ang treating industria) liquid
Wastes (including of) water mixes), to
closed-cireyit television surveys of
drainage systems. Ecgelear provides
contractual and emergency servicos
on a round the ¢logk basis for is
custometrs,

Greenhil} Enterprises Limjted was
acquired ip September 1991 The
Company operates ang managessiies
in Hampshire g5 integrated mingral
extraction and Jand-fij} operations,
In addition the Company's exper-
tise will provide significant benefits
fo Southern Warey Services in
developing its options for sewage
studge disposal,

Subsequent to the year end the

18

Group withdrow from the municipal Environmental Services  Limiteq
refuse colleetion market in order to has therefore been sold 1, the
concentrate on e treatment ang joint ventyre partner, SAUR (Ui
disposal arcas of the waste Manage-  Limjted,

meit sector, Iig holding in Stalwart

Mineral extraction, processing and landj site af Roimsey, Hampshire,
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SYSTEMS TECHNOLOGY
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Telecom link ssed for billing service.

Systems Technotogy comprises three
distinet but inter-related activities:

- Information technology

- Systems engineering

- Sceurity surveiliance
All are based on computer and com-
munications technologies ancd are
represented respectively by 1 T
Southern  Limited, Tynemarch

RIGHT: . .
High technology securily surveillance
at Sectron’s underground nerve centee.

Hydraulic modelling in wastewater
treatiment - one of the many sesvices
offered by Tynemarch.

Systems Engincering Limited and
Sectron Systems Limited.

A particular success during the
year has been the CABLECOLLECT
billing service, a compuier based
system specifically developed by 1'T
Southern Lo serve the rapidly growing
Cable TV and telephony industry.
CABLECOLLECT is the market leader

in this field viik: » market share of
over 25%,

An importani vhraact has been
awarded W lyncmarch for an
operational management informa-
tion system involving the application
of advanced rclational data-base
programming. In addition & parti-
cular breakthrough has been made
regarding the validation of tele-
metered data, Other areas of growth
include risk analysis and the use of
cxpert systems in process dingnosis
together with state-of-the-art appli-
calions in mathematical process
modelling.

The Secron Control —and
Monitoring  Centre located  in
Hampshire was opened during the
year and is recognised as among the
imost technically sophisticated in the
U Security Industry. The Centre has
already received accreditation from
NnAccos the pational approval
council for the security induslry.
Sectron has developed ils service
during the year to several blue chip
organisations.
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SPECIALIST SERVICES AND PRODUCTS

Vehicle and Plant Hire

Topmark Vehicle Contracts Litited
(formerly Topmark Vehicle Leasing
Limiled) has expanded during the
year with the establishiment of a sig-
nificant basc in the Midlands and

Topmark service centre in the Midlands.

a substantial incrcase in ils exter-
nally manared fleet of commercial
vehicles, The company hasalso intra-
duced vehicle rental facilities and
the retail sclling of used vehicles
and plant.
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Plumbing, Heating and Ventilation
Southern Watcrcare has  sub-
stantially increased its domestic
customer base for contract plumbing
services and is now penetraling
commercial narkets. In addition
significant progress has been madein
its supply pipe replacement activity.

Healing and ventilation expertise
is provided by M W Longley Limited.
The company has compleled a
number of large projects during
the year rauging [rom a major
contract in Sheerness to renovating

the heating system for the reptile
house at Howletis Zoo. In addition
progress has been achieved in
developing the finm’s maintenance
services.

Natural Mineral Water
Following the successiul pilot scheme
reported last year, Fiazeley Down is
now in full production on a bottling
: line that supplics still and sparkling
: varicties in a varicty of sizes from
| 250 ml to 2 litres.

Distribution has grown from being
predominantly Hampshire bascd,
to cavering 50% of the country, in
addition to the Channel Islands,




o o T i L s oy - = e T a2 The Pmpcrty sgctor COMprises
; 4 Bowspri Hoidings Limised, 246,
Rawﬁng Limtog and Bowspyiy

of Charterey Surveyors, the
Company Provides Profession,;
Service for oy types of commcrcinf,
industn'al, agn’cultum!, residentis)
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Lord of the Manor, Kent ~ the largest
de-nitrification plant in the UK.
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Southern Water is commitied {o
Rescarch and Development as a key
strategy component for the suc-
cessful development of the Group.
Research projects ave  primarily
focused on process development
and underpin our ongoing drive

t> cphance the quality of ser-
vice for customers, seek continu-
ous improvement in operating
clliciency, and develop new business
opporlunities. Projecls ave under-
taleen internally through specific
schemes and experimental sites and

23
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Research and Development contfinued

in the Group's laboratories and
engineering facilitics which operate
as centres of excellence, Fanding is
also provided to external bodies,
particularly the Waler Research
Centre and the Foundation for
Water Rescarch.

Cxpenditure on  Research and
Development in the current year was
£5.8m, and included activities in the
following key arcas:

Treatment options  for water
sources affected by persistent
pesticides

Micro-filtration trials at several
sites involving the use of mem-
brane technology to improve
the quality of water supplics
and wastewatcer effluenis

Development of process models
and expert systems (o optimise
the operation of waslewaler
trcatment works

Rescarch into new  freatment
processes aimed al enhancing
the quality of discharges [rom
coastal wastewater works

Studies Lo optimise the ability of
the sewerage network to deal with
peak flow conditions alter heavy
rain and to seck cconomic means
of renovating old trunic sewers

Trials to ussess the [easibility
and viability ol various sludge
treatment and disposal options.

Micro-filtration trials al Burpham,
Sussex.

S

s PRI
.:.5(:‘7'*# ) Um'&‘.ﬁq“}'
ol ) e

alifactap® 24 15 o



Y AT

L R R e L ]

gl BV gl
+ e DL *
LY SR P

CEEHE

i

Lo W

The Environment

Southern Water s «edicated 10
protecting and enhancing the quality
of the Environment,

The Group policy is as follows:

Aclivilies

Without prejudice to our obligations
to safeguard public health, we will
seck to use materials and processes
which have no undue environmental
impact and are safe for their intended
use, which are cificient in their
consumption of energy and natural
resources and which can berecycled,
re-used and dispased of safely.

Standards and compliance

We are dedicated fo mainiaining
full compliance with statutory
standards in respect of all our

activitics and achieving the highest
quality of service consistenmt with
sound practice,

Information

We wilt provide information to the
public and our employees as {o the
potentiz health and environmenial
elfects of our activities and facilitale
rezdy access (0 the information
required fo be mainfained on our
public registers.

Employees

We encourage the active com-
mitment ol our employees to our
cnvironmental policy by stimulating
grealer environmmental  awareness
and promoting health and safety
at work.

oA
R

Nature Conservation

We are committed 1o the profection
of the aquatic environment and 1o
nature conservation generally, Cur
plans and actions are divecled at
avoiding pollution caused by the
collection, treatment and disposal of
wastewater and solid waste matier,

Envirommetal audits and
aSSESSHICHLS

We will carry out cnvironmental
impact asscssments of major new
schemes and conduct regular envi-
ronmental audits of compliance
with company and statutory re-
quiraments.

Powdermill Reservoir, Sussex,
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The Environmeni continued

The Group's contribution to environ-
menta! matters has been recognised
by four awards during the year,

Industry in Kent Awards

The Enecrgy Conservation Award
was received by Southern Water
Services Limited and at the same
ceremony the Company received a
highly commended award for its sig-
nificant improvement in Wastewater
Treatment Works across the county.

Isle of Wight Pond Weelk 1991,
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Institution of Civil Engineers’
Merit Award

This was awarded for the work done
by Southern Watetr Services and
Southern Projects Limited as part
of the Cowes Wastewater Transfor
Scheme in the Isle of Wight. A
pedestrian  zone was completed
after the scwers were rencwed with
other utilities encouraged to take
advantage of the [acility for renewing
their own services,

Butterfly Conservation Award
As part of our continuing work in
protecting habitats {or rare species
Southern Water Services has won

an award for ils work in creating
a suitable habitat for the rare
Chalkhill Blue Butterfly in Sussex.

Wildfowl and Wetlands
Trust Award

As & result of our campaign to
protect and improve ponds in the
South East, the Company has won
commendations in the Isle of Wight
and in Sussex.

The Group Technical Director has
overall responsibility for cnviron-
mental matters and for ensuring
the Group’s environmential policy
is implemented.
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Southern Water plc

Report of the Directors

The Directors have pleasure in presenting their
report together with the audited accounts ior the
year ended 31 March 1992,

Principal activities

The principal activity of the Southern Water Group
is the provision of water supply and wastewaler
services, In addition, the Group provides a range of
services and products in the areas of engineering
design, laboratory analysis antl environmenial
assessment, waste management, systems technology,
property management and specialist services and
products.

Review of operations

A detailed review of the Group ] opcrat:ons is
provided on pages 8 to 22 and a segmental analys1s of
turnover and pre-tax profit, between the principal
activity and other activitics, is provided in note 1 on
page 36.

Profit and dividends

Profit on ordinary activities before taxation for the
year was EHS1m (1991 £97.1m% including an
exceptional profit of £6.0m (1991 £ nil). Profit
attributable to ordinary sharcholders amounted to
£105.3m (1991 £87.4m). An interim dividend of
£10.7m (6.5p per ordinary share) with a scrip
alternative was paid on 1 April 1992 und, subject to
approval at the Annual General Meeting, a final
dividend of £21.4m (13.0p per ordinary sharc) is
proposed which will be paid on 1 October 1992 o
sharcholders on the register at 15 July 1992. A scrip
alternative is being offered for the final dividend.
The retained profit for the year, after deduction of
dividends, amounts to £73.2m and has been
transferred fo reserves,

Share capital
New ordinary shares have been issued during the
year in respect of:

Number of shares

Acquisitions ,

Scrip Dividends 544,456

Sharesave Options 2,339
557,625

The issued share capital at 31 March 1992 was
£164,324,274,

As far as the Dircctors arc aware, no person had a
bencficialinterestin 3% or more of the issued ordinary

share capital at 26 June 1992 except for the {ollowing:

Friends Provident Life Office 4,050%
Norwich Union Managers Litd 3,65%
Gartmore Invesiment Management L 3.11%
Prudentind Portfolio Munngers Ltd 3.165%%

Fixed assets
Details of changes in fixed assets during the year are
summarised in note 9 on page 39.

Acquisitions, investments and disposals

During the year the Company acquired the following
businesses for a total consideration in shares and
cash of £4.6m:

McDowells Limited

. Aguaclear Limited

" Greenhill Enterprises Limiled
Monlk.Rawling Partnership

In addilion a joint venture company, Coastal
Wastewater Consultants Limited, was formed with
Mott MacDonald Group Limited.

During the ycar the Company disposed of its minority
holdings in the Eastbournc Water Company, the
Mid-Sussex Water Company and the West Kent
Water Company for a consideration of £10.7 million,
Subscquent to the year end the Company disposed
of its 50% investment in Stalwart Environmental
Services Lid for a nominal consideration to its joint
venture partner, SAUR (UK) Lid.

Research and development
A commentary on the Group’s research and develop-
ment activities i provided on page 23.

Employment policies

The Group is an equal opportunities employer and
has a policy of non disctimination in all forms of
employment. Sclection and promotion are based
solely on merit and ability and no job applicant
or employee receives less favourable treaiment,
Disabled persons are considered for all lypes of
work and modifications to jobs and equipment are
made to enable them to be employed. Employees
who become disabled are offered alternative work
within the Group whcrever possible.

The future prosperity of the Group depends on the
skills of its employees und we are commitied to
ensuring that the training required to fulfil carcer
polential is provided, Training programmes are
designed to meet specific needs, and include a range
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of in-house courses, beginning with an induction
programme which introduces new employceces to the
fundamentals of customer scrvice, teamwork and
quality standards.

The Group places strong emphasis on effective
employee communications and operates a number
of formal and informal mechanisms, ranging from
employee briefings to publications such as the Group
newspaper, ‘Southern Water News', All employecs
arc made aware of the objectives of the business and
the contribution they themselves can make. To a large
cxtent, pay increases arc now closcly related to
individual performance and cmployees are
encouraged to participate in the Employee Sharesave
Scheme.

The health and safety of employees is ‘o paramount
concern and cvery cffort is made to ensurc safc
working conditions and appropriate safety training.
Additionally, all employces have the opportunity to
undertake health and lifestyle checks at the Group’s
expensce.

Diractors

The Dircclors of the Company al the date of this
report are shown on pages 6 and 7. The Dircctor
retiring by rotation at the Annual General Meeting
in accordance with Article 106 is Mr M R Websler,
who being cligible, offers himsclf for re-clection,
Mr Webster has a service agreement terminable on
not less than thirty six months notice.

Mr V E Thomas was appointed to the Board
on 1 June 1992 under Article 89, He wiil retire
and offer himsell for clection at the Annual
General Meeting,

Dr John Wosthead resigned as a Direclor on
31 March 1992,

The remuncration of executive directors is controlled
by the Remuncration Committec which consists
entirely of non-executive directors,

Directors’ share intorests

The inferests of the Directors shown in the register
maintained under the provisions of the Companics
Act 1985 as at 31 March 1992 are sct out below
together with theirinterests asat the dete of this report.

Execwtive Sharesuve
Ordloary Shares Optlon Scheme
Scheme
26 June 31 March 31 March 3 March
1992 19492 199) 14392 1991 1992 19M
wiw
Courtney 9,572 9,378 9,032 190,000 140000  5,i60 6,136
PAGile 540 540 10 - - - -
FN
Midmer 4,851 4,759 F595 130,000 105000 w790 4,766
Sir David
Nicolson 250 260 260 - - - -
YE
Thomas 250

LR TS
Thorpe 5,588 5,588 5,560 - - - -

MR
Webster 10,583 10,384 10,000 130,000 105000 7790 4,766

Options to purchase fully paid ordinary shares were
granted under the Southern Waler Sharesave and
Executive Share Option Schemes,

None of the directors holds shares bencficinlly in any
subsidiary company.

Directors’ interests in contracts

The Beard is not.aware of any contract of significance
(other than service contracts) in relation to the
Company or its subsidiaries in which any Dircctor has
or has had a maferial interest. Scrvice contracts are
held by Mr W j W Courtney, Mr F N Midmer
and Mr M R Webster.

Directors’ and officers’ liabifity insurance

The Company purchases liability insurance covering
the dircctors and officers of the Compuny and its
subsidiaries,

Donations

Charitable donations during the year amounted to
£26,000. No political donations were made by the
Company or ils subsidiarics,

Close company status

The close company provisions of the Income and
Corporation Taxes Act 1988 do not apply to the
Company,

Auditor

A resolution to re-appoint Coopers & Lybrand (for-
merly Coopers & Lybrand Deloilte) as audilor and
to authorise the Directors lo fix their remuncration.
will be proposed at the Annual General Meeting,

By Order of the Board

Graham Nichelson

Secretary 26 June 1992
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Southnrn Water ple

Report of the Auditor

TO THE MEMBERS OF SOUTHERN WATER PLC
We have audited the accounts on pages 31 o 48
in accordance with Auditing Standards.

In our opinion the accounts give a true and fair view of
the state of affairs of the Compary and of the Group at
31 March 1992 and of the profit and cash flows of the
Group for the year then ended and havg been properly

prepared j gptordance with téze 5@‘ nies Act 1985. /{
C @M LYB y

Chartered Accountants and Reg?.:%red Auditor

London 26 June 1992

PROFESSIONAL ADVISERS:

N M Rothschild & Sons Limited Merchant Banhers

Rowe & Pitman Stockbrokers
Herbert Smith Legal Advisers
Coopers & Lybrand Auditor
National Westminster Bank Ple Bankers
Lloyds Bank Ple Registrars

H

an

R A )
oIt e L L TR Tl

R el U )



Southern Water plo

Accounting policies

Basis of accounting and consolidation

The accounts have been prepared under the histovical
cost convention and in accordance with applicable
UK accounting standards,

The consolidated Group accounts include the accounts of
the parent company and all its subsidiaries. The accounting
year end for all subsidiaries is 31 March with the exception
of two subsidiaries whose results and net assets are not
material in the Group context.

The results of businesses acquired or sold during the
year are included in the Group accounts from or to
their respective dates of acquisition or disposal.

Turnover .
Turnover represents the invoice value of goods and
services provided, excluding VAT.

Depreciation of fixed assets

Fixed assets are depreciated on a straight line basis over
their estimated useful lives, which are principally as
follows:

Buildings 10 - 60 years
Operational structures 15 — 80 years
Fixed plant 10 - 40 years
Vehicles, computers and :

mohile plant 3 - 10 years

Frechold land and infrastructure assets are not
depreciated, Infrastructure assets, being mains and
sewers, impounding and pumped raw water storage
reservoirs, dams, sludge pipelines and sca outfalls are

not depreciated because the network of systems isrequired -

to be maintained in perpetuity and therefore has no finite
cconomic life. Expenditure on maintaining the operating
capability of the network is charged as an operating cost.

Grants and contributions

Grants and contributions received in respect of non-
infrastructure fixed assets are shown as deferred credits
and released to profit over the uscful lives of the relevant
assets.

Grants and contributions received for new connections
to the infrastructure network are accounted for as non-
specific capital receipts and credited to fixed assetsin order
to show a true and fair view.

Leased assels

Fixed assets Icased to Southern Water Services Limited
under finance leases are capitalised and depreciated in
line with the Group’s depreciation policy, .

Fixed asscts lensed (o all other Group sompanies under
finance leases are capitalised and depreciated over the
shorter of their estimated useful lives or the lcase period.
The inlerest element of finance lease repaymients is
charged against profit in proportion tn the balance of the

capital repayments outstanding,

Rental costs under operating leases arc expensed as
incurred,

Fixed asset Investments

The Group's share of the results of associated companics is
included in the consclidated profit and loss account, and
the consolidated balance sheet includes the investment in
associated companies at the Group's share of thrir net
assets,

Other investments held as fixed assets are stated at {he
iower of cost or market value (or directors' valuation
where no market value is available), Dividends from other
investiments are accounted for on receipt.

Goodwill

Goodwill representing the excess of the acquisition cost
of subsidiarics, or investments in associated companies,
over the fair value of the net assets acquired is written off
agairst reserves,

Stocks and work In progress

Stocks used internally for operational and engineering
purpases are stated at cost less provision for damage and
obsolescence. Other stocks and work in progress are
valued at the lower of cost and net realisable value. Cost
includes labour, matertals and relevant overheads.

" Research and development

Rescarch and development expenditure is expensed i
the year in which it is incurred.

Foreign currency

All transactions denominated in foreign currencies are
translated into sterling at the rate of exchange ruling at the
transaction date. Foreign currency balances are translated
into sterling at the rate of exchange ruling at the balance
sheel date or at the forward cover rate where forward
cover arrangements exist,

Deferred taxation

Provision is made for deferred taxation on the liability
methed to the extent that it is considered probable that a
liability to taxation will occur in the foresecable future,

Penslons

The Group operates defined benefit pension schemes
which cover almost all employees. The expecied cost of
these schemes is charged against profit over the period
benefiting from employees' service, Variations from the
regutar cost are charged against profit on a steaight Fre.s
basis over the expecled remaining scrvice lives Ui
employeesineach scheme, Contributionsto these schemes
are determined on thebasis of professional actuarial advice
in accordance with statutory requirements,
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Soulhern Waler ple

Consolidated profit and loss account
for the year ended 31 March 1992

Noles 1992 JCLH
Lm Lm
Turnover 1 290.7 2512
Profit before interest 2 106.1 Q0.5
Interest (net) 4 3.0 6.0
Profit before exceptiona? jlems 109.1 97.1
Exceptional items 5 6.0 -
{ — -
Profit on ordinary activities before taxation 115.1 97.1
Taxation ’ 6 (9.8) 07N
Profit attributable to ordinary sharcholders 1053 874
Dividends 7 (32.1) (29.0)
Retained profit 20 732 584
Earnings per share 8 64.2p 53.4p

Movements of reseives during the year are shown in note 20.




Soulhern YWater ple

Consolidated balance sheet
& at 31 March 1992

) Notes 1992 1wl
; fm £m Lni LT
' Fixet?‘ assets
l Tangible assets 9 8924 FRLO
t Investments 11 14 )
L 893.8 787.0
!' Current assots
Stocks 12 49 37
’ Debtors 13 59.9 63.2
Deposits and cash 1410 855
205.8 1244
Current liabilities
Amounts falling duc within one year: ,
Short term borrowings 14 (8.3) (8.1)
Other creditors 15 (138.0) (115.0)
(146.3) {123.1)
MNet current assets 59.5 1.3
Total zssets less current liabilities 0533 788.3
| Creditcrs
Amounts falling due after more than one year:
Bank and other loans 16 {131.0) (41.4)
Grants and contributions 17 (11.8) (5.9)
; T (1428) (47.3)
Provision for liabilities and charges 18 {6.4) {3.1)
804.1 7359
Capital and reserves
Called up share capital 19 164.3 163.8
Share premium account 20 16 04
Profit and loss account 20 6382 5717
‘ —— . e -
304.1 7359

The financial statements on pages 31 to 48 were approved by the Board
on 26 June 1992 and signed on its behalf by:

' W] W Courtney CBE Chainnan

; M R Webster Director M /(7\ @ N
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Southern Water plc

Company balance sheet
at 31 March 1992

Notes 1952 R
£m fm EA T L1
Fired ascets
Tangible assets 9 0.8 0.7
Investments
Subsidiary companies 10 2758 2031
Other investments 11 14 o
278.0 2998
Current assets
Debtors 13 48.5 7140
Deposits and cash 160.0 03,1
208.5 1l
Curremt ligbilities
Amounts falling due within onc year:
Other creditors 15 (42.0) (40.0)
Net current assets 1665 " a3 A
Total assets less current liabilities 444 5 393.3
Provision for liabilities and charges : 18 4.5 {L3)
440.0 3918
Capita) and reserves
Called up share capital 19 164.3 1638
Share premium account 20 1.6 (5
Profit and loss account 20 274.1 2276
\ 440.0 Mg

The financial statements on pages 31 to 48 were approved by the Board
_on 26 June 1992 and signed on its behalf by:

W J W Courtney CBE Chainnan <

M R Webster Director M i{ . Q Ak,

—
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Bouthern VWalter plc

Consolidated cash flow statement
for the year ended 31 March (292

Note

Net cash {low from operating activities 26

Returns on investment and servicing of finance:
Interest reccived

Interest paid

Interest clement of finance lcase rentals
Dividends paid

Net cash outflow from returns on investment and
servicing of finance

Taxation:
Advance corporation tax paid

Investing activities:

Purchase of tangible fixed assels

Purchase of fixed asset invesiment 11
Sale of tangible fixed assets

Sale of fixed asset investmenis

Purchase of subsidiary undertakings 21
Capital contributions

Net cash outflow from investing activities

Net cash outflow before financing

Financing:
New loans
Principal repayments under finance leascs

Net cash inflow from financing 27

Increasc in cash/cash equivalents

Increase in deposits and cash
Increase in short term botrowing 14

fm

15.0
(13.0)
(0.3)
(17.9)

(161.7)

(0.5)
34
10.7

(4.5)
17.1

90.0
(0.3)

1992
m

156.3

(16.0)

(9.1)

{135.5)

(4.3)

89.7
854

855
(©.1)

854

1w
LA it
95.3
67
(1.1)
{0.1)
(25.8)
(20.3)
(5.5)
(115.6)
(0.1)
1.1
(0.4)
26.0
T (89.0)
(19.5)
40,0
(22)
. 37.8
18.5
25.9
(7.4
18.5
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Notes to the accounts

rch

—

1992 RN

Note 1 Turnover Profits Net Assets  Tormonor Probils Nt neebs
Segmental inforimation (a) Segmental information £m £m £m La Am rm
Southern Weter Group o

Principal activity 2753 991 7839 2424 845 087.0

Other activitics 154% 7.0 17.5 8860 16,7

290.7 106.1 8014 2512 WS M7.7

Interest (net) 3.0 17 6.6 60

Exceptional items 6.0 - - -

1151 §03.1 97.1 703.7

Unallocated assets 1.0 32.2

804.1 7354

“After climinating inter company transactions of £44.5m (1991 £42.2m)

(b} Geographical information )
During the years ended 31 March 1991 and 31 March 1992 all material activity
was conducted in the United Kingdom.

Group
Note 2 1992 299l
Profit befare interest £m I'm
Turnover 290.7 2512
Cost of sales (149.7) {129.2)
Gross profit 141.0 1220
Adrinistration expenses (36.0) {33.6}
Other operating income 11 2.1
Profit before interest 106.1 90.5
Profit before interest is stated after charging:
Depreciation on: :
Own fixed assets o 29.1 262
Fixed asscts held under finance leases 04 1.6
295 278
Infrastructure renewals expenditure 16.1 154
Audit fees -
including audit fec of holding company £36,090
(1991 ~ £36,600) 0.2 0.1
Rentals under operating leases 0.2 0.2
Rescarch and development 58 3.1

ki




Group
Note 3 1992 RO
Directors and employses  (a) Slaff cosfs £m Im
: (including Directors’ emoliments)
' Wages and salaries 53.6 455
Social security costs 4.1 3.5
Otner pension costs 54 51
li 63.1 54.1
' 1992 1991
Number Number
} (b) Average number of persons employed
Principal activily 2229 2259
| Other activities 874 662
3103 2928
1992 1901
) £000 £000
{c) Direclors’ emoluments
Fees 65 65
Other emoluments )
(including pension contributions) 460 368
| 525 433
A £000 £000

The emoluments of the Executive Chairman who
was also the highest paid Director (excluding
pension contributions) were:

Salary 123 120
Performance bonus 35 13
Other O 11 9
169 142

—— rr—

(i) Directors
The remuneration (excluding pension contributions) of ali Directors was
! within the fullowing bands;

f 1992 1991
. . £ Number Number
10001 - 15000 3 3

25001 - 30000 1 1

, 80001 - 85000 - 1
85001 - 90000 - 1

100001 - 1050u0 1 -

105001 - 110000 1 -

140001 - 145000 - 1

165001 - 170000 1 -

The performance related bonus scheme for Executive Directorsis based on the
increase in the Company’s earnings per share.




Notes to the accounts continued

Hote 4
Interest

Bank loans, overdraft: nad other loans:
Repayable within five years by instalments
Repayable within five years not by instalments
Repayable after five years by instalments

Finance lease obligations

Interest payable

Intercst receivable

Note 5
Exceptional items

Profit on disposal of investments in statutory
water companies

Less provision against remaining investment in
statutory water company

Note 8
Taxation

United Kingdom taxation:
Advance corporation tax on dividends
for the year 9.8 9.7

The Group has available £25.0m (1991 £15.2m) of unrelieved advance
corporation tax and substantial unutilised capital ... owances. At 31 March
1992 unutilisec allowances existed in respect of expenditure of approxi-
mately £598m qualifying for plant and machinery allowances and £38m
qualifying for industrial building allowances.

Until such time as a foreseeable liability to mainsiream corporation tax arises,
the only tax charge to the profit and loss account will be in respect of advance
corporation tax.

’ Group
Note 7 1992 1991

Dividends fm Lm

Interim dividend of 6.5p (1991 5.9p) ‘
per ordinary share 10.7 o9
Final proposed dividend of 13.0p (1991 11.8p)
per ordinary share 214 193

—_—

321 29.0

A serip alternative was offered for the interim dividend and will be offered for
the final dividend.




MNote 8
Earnings per
ordinary share

Note 9

Tangible fixed assets

Earnings per share for the year ended 31 March 1992 is based on profit
after taxation of £105.3m (1991 £87.4m) and the weighted average number
of shares in issue during the year of 163,975,507 (1991 163,733,000,

Eamin%s per share on the nil basis is 702p {1991 58.3p) and is caleulated
on profil on ordinary activities before taxation,

There would be no significant dilution of earnings if the ocutstanding share
options were exercised.

Group Company

Freehold  Plant and Infra- Other Total Other

land and machinery structure

buildings assets

£m £m m Em fm £m
Cost
Al l.April 1991 302.6 187.3 3523 90.0 9322 0.9
Additions 60.0 52.2 301 125 1548 0.5
Grants and
contributions - - {10.3) -~ (10.3) -

Disposals - (6.6) -~ (3.3) (9.9) (0.2)
At 31 March 1992 3626 2329 3721 992 1066.8 1.2
Depreciation *
At 1 April 1991 48.5 64.7 - 38.0 151.2 0.2
Charge for year 9.1 13.4 - 7.0 205 0.3
Disposals - (3.3) - (3.0) 6.3 0.1)
At 31 March 1992 57.6 74.8 - 420 1744 0.4
Net bool value
31 March 1992 3050 1581 3721 572 8924 0.8
Net book value
37 Mareh 1991 254.1 1226 3523 520 7810 0.7

v — oty BT SR o umr - [PUN—. [P

Tangible fixed assets at 31 March 1992 include £75.2m (1991 £79.0m) of assets
in the course of construction which are not depreciated until commissioning.

The net book value of tangible fixed assets held under finance leases at
31 March 1992 was £9.0m (1991 £0.0m),
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Notes to the accounts continued

Note 10
Fixed assels investments -
Group companies

Nota 11
Fixed asset investments «
Other investments

Note 12
Stocks

Company
Investment in Loons to Total
subsidiary subsidiary
companies companies
£m Im £m
Balance at 1 April 1991 48.1 245.0 2031
Additions (net of provisions) 03 52 55
Repayment of loans - (22.8) (22.8)
Balance at 31 March 1992 484 2274 2758
The principal subsidiary companies are listed on pages 47 and 48.
Group Company
fm m
Balance at 1 April 1991 6.0 6.0
Additions 0.5 05
Disposals 3.7) (3.7)
Amounts provided (1.4) (1.4)
Balance at 31 March 1992 1.4 14

In the opinion of the Directors the value of investments at 31 March 1992

was not less than the book value.

Details of companies in which the Group owns more than 20% of the equity are

shown on page 48.
Information on the disposals in the year are shown in note 5.

Group
1962 1991
Lm fm
Materials and consumables 3.8 27
Work in progress 1.1 10
49 3.7

At 31 March 1992, the net replacement ‘cost of stocks was not materially

different from the above figures.

)
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Note 13
Debtors

Note 14
Short-term borrowings

Hote 15
Other creditors

Group Company

1692 1991 1992
£m tm Lm

1949]
m

Trade debtors 509 573 - -
Amounts owed by subsidiarics 448 67.0
Other dcbtors 76 65 35 38
Employee loans 10 10 01 Q01
Prepayments 04 04 01 O1
599 0652 485 710

Group
Bank obligations Total

loans and under finance

overdralis leases
£in £m £m
Balance at 1 April 1991 7.4 0.7 8.1
Net advances 0.1 - 0.1
Transfer from long-term leases - 0.1 0.1
Balance at 31 March 1992 7.5 0.8 33
Group Company
1992 199t 1992 1691
£m £m £m fm
Trade creditors 371 392 09 Gl
Amounts owed to subsidiaries 16 23
Proposed dividend 32,1 193 321 193
Advance corporation tax 104 97 06 97
Other taxation and social security 10 11 - -
Other creditors 43 42 01 01
Accruals and deferred revenue 531 415 67 91
138.0 1150 420 406

Q



Notes to the accounts comtinued

Note 16
Bank and other loans

Mote 17
Grants and contributions

Note 18
Provision for
liabilities and charges

Group
1992
£m Lm
Bank loans 1300  40.0
Obligations under finance leases 1.0 1.4
1310 414
Loans and obligations under
finance leases arc repayable as follows:
Finance leases:
Between one and two years 0.9 0.7
Between two and five years 0.1 0.7
Bank loans:
Between two and five years 7.9 -
After five years 122.1 400
1310 414

Bank loans are unsecured and repayable by instalments for periods of up to
15 years. The rates of interest payable on loans due after 5 years range from

10.4% to 11.5%.
Group
£m
Balance at 1 April 1991 59
Reccivable in year 6.2
Relcased to Profit and Loss Account (0.3)
Balance at 31 March 1992 118
Group Company
Infra- Share Other Total Share
structure  Schemes Schemes
renewal and Other
£m £m £m £m £m
Balance at 1 April 1991 3.6 1.5 - 5.1 1.5
Provided in year 16.1 2.0 1.0 19.1 3.0
Utilised in year (17.8) — -~ (17.8) -
Balance at 31 March 1992 1.9 35 1.0 6.4 4.5
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Note 19
Called.up share capital

Note 20
Share premium account
and reserves

1992 g

Authorised Lm am
225,000,000 ordinary shares of £1 each 225.0 225.0
1 special rights redeemable preference share of £1

2250 225.0
Allofted, called-up and fully paid
Ordinary shares of £1 cach:
At 1 April 163.8 163.7
Issued during the year 05 0.1
At 31 March 164.3 1658

Details of allotments during the year are contained in the Directors’ Report,

The special rights redeemable preference share of £1 is held by HM Secretary
of State for the Environment.

Qutstanding options to subscribe for ordinary shares in the Company are as
follows:

Daleofl  Number of Price per
grant shares share
000
Executive share
option scheme February 1990 932 281p
January 1991 295 2.95p
January 1992 322 3.10p
Sharesave scheme December 1989 1,432 1.76p
January 1991 797 2.3Gp
February 1992 805 248p

In normal circumstances the Executive share options may be exercised
between three and ten years from the date of grant.

Options under the Sharesave scheme may be exercised after cither five or seven
years from the date of grant.

Group Company
Share  Profit Share Profit
Premium & Loss Prewiwm & Loss
Account Accouni  Account{ Account

Lm fm fm Lm
At 1 April 1991 04 5717 04 2276
Premium on allotments in year 1.2 12
Retained profit for the year 732 46.5
Goodwill 6.7)
At 31 March 1992 1.6 6382 16 2/4.1

Cumulative goodwill arising from acquisiions amounts to £7.0m
(1991 £0.31n).

The profit for the financial year of the Company was £78.6m {1991 £70.9mj.
No separate profit and loss account is provided as permitted by S230 of the
Companies Act 1985,
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Notes to the accounts continued

Note 21
Acaquisitions

Note 22
Contingent liabiiities

Note 23
Capital commitments

Four acquisitions were made during the year as set out in the Directors’
Report. The fair value of the assets acquired and the resulting goodwill
are set out below:

Book values  Adjustments Fair value
acquired to accord
with Group
policies
£000 £000 £000
Fixed assets 1392 (310) 1082
Stocks 123 123
Debtors 688 688
Creditors (4012) (4012)
(1809) (310 (2119)
Goodwill offset against reserves 6697
4578
Cost of acquisitions
satisfied by:
Issue of shares 11
Premium on alloiment 25
Cash \ 4542
4578

At 31 March 1992 there were no acquisition related provisions.

Group Company
1992 191 1992 1991
£m £m £m Im

Contingent liabilities in connection
with contractors’ claims on capital
schemes and road reinstatements 06 438 — -

The Company has provided guarantees in respect of all monies borrowed
by Southern Water Services Limited from the European Investment Bank,
which at 31 March 1992 amounted to £130.0m.

All Group companies except those acquired during the year have provided
mutual cross guarantees for any monies owed to National Westminster
Bank Ple which at 31 Merch 1992 was £7.5m.

Group Company
1992 1991 1992 1991
£m £ im Im

Outstanding contracts placed for
capital expenditure 63.0 503 - -

Capital expenditurc authorised by
directors but not contracted 1041 54.0 - -

W
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Note 24 Group Company
Other financial 1992 w91 1992 190
commitments . fm o dmo Ao Lm
Annual commitments under
' non-cancellable operatiing leases:
Expiring within one year 0.1 e -
Expiring between {wo and
five years 0.7 07 - -
Expiring afler five years 0.1 - - —
09 07 - -
Note 25 The Group operates a number of funded defined benefit pension schemes
Pensions providing benefits based on final pensionable earnings and years of service. All

‘schemes are administered by trustees and operate independently of the Group,

The schemes arc valued by independent consulting actuaries using the
projected unit’ method. The last actuarial valuation of the main scheme,
which covers over 80% of the Group’s employces, was carried out as at 31
March 1989, At that date the estimated market value of the scheme’s assets
was £56.7m which covered approximately 107% of the benefits accrued to
members, after allowing for expected increases in earnings. A further valu-
ation, showing the position at 31 March 1992 is currently in progress.
Preliminary indications confirm that the market value of the scheme’s
assets should exceed the accrued bengfits of members; pending the comple-
tion of this valuation the employer’s contribution has been maintained at
12% and 11.75% of pensionable pay for members paying contributions of
6% and 5% respectively.

An actuarial valuation of the scheme operating for approximately 14% of the
Group employees was undertaker as at 31 March 1990. At that date the value
of the scheme’s asscts was £12.1m and exceeded the estimated value of
members’ accrued benefits by £22m, The actuary’s recommendation of
reducing the employer’s contribution to 10% in respect of all members has
:been implernented. !

A third scheme is awailing its first full actuarial valuation. It is expected,
lowever, that the market valur: of the scheme’s asscts will show a surplus over
the benefits accrued to members, after allowing for expected carnings
increases. Contributions to the scheme have continued at the provisional
rates recommended by the actuary.

The principal assumptions used in all actuarial valuations are thosc related to
the differentials hetween the rates of return on investments and the rates of
increases in carnings and pensions. It has been assumed that the investment
return per annum will be 2% higher than wage and salary increases and 3%
higher than pension increascs.

Total pension costs for the year were £5.4m (1901 £5.1m).

All the schemes are able to accommodale, insofar as currently understood, the
implications of the European Court judgement in ‘Barber v Guardian Royai
Exchange’ without change to the contribution rates currently in force.




Notes to the accounts continued

Note 26 1992 jEH
Reconciliation of £m £n
profit to net cash fiow , .
from oporating activities  Profit before interest 106.1 WD
Depreciation 29.5 27.8
Other items 0.3 (0.3)
Maovement on provisions 1.3 2.7
{increase)/Decrease in stocks® (1.1} (0.5)
{(Increase)/Decrease in debtors® 6.4 (22:4
Increase/{Decrease) in other creditors™® 13.8 {2.3)
Net cash flow from operating activities 156.3 93.5
*Adjusted for movements arising from the acquisition of subsidiaries (see
note 21)
Note 27 Share Loans Finance Total
Changes in financing _ Capital . lease
during the year (mc]u;hng obligations
premium)
£m £m m £m
Balance at 1 April 1991 164.2 40,0 2.1 206.3
Shares issued for non-
cash consideration 1.7 - - 1.7
Cash inflow/(outflow) -
from financing - 90.0 {0.3) 89.7

Bajance at 31 March 1992 165.9 130.0 1.8 297.7
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Southern Water ple

Subsidiary companies and investments in other companies

at 31 March 1992

Subsidiary companies

The Company’s principal subsidiary companies are listed below. With the exception of Waterline Insurance
Company Limited, registered and trading in the Isle of Man, all companies are registered in England which is

also the country of operation,

Company Class of capital Proportion of

class held
Southern Water Scrvicés Limited Ordinary 100%
Southern Projects Limited Ordinary 100%
McDowells Limited Ordinary 100%
Contract Services Ordinary 100%

(SE) Limited

Southern Science Limited Ordinary 100%
Aquaclear Limited Ordinary 100%
IT Southern Limited Ordinary 100%
Tynemarch Systems Ordinary 100%

Engineering Limited

Sectron Systems Limited Ordinary 100%
Ecoclear Limited | Ordinary 100%
Greenhill Entcrp;ises Lirnited Ordinary 100%
Southern Water. Jre Limited Ordinary 100%
M. W, Longlcy _imited Ordinary 100%
Topmark Vehicle Contracts Limited Ordinary 100%
Hazeley Down Mineral Ordinary 100%
Water Company Limited
Bowsprit Holdings Limited Ordinary -~ 100%
Monk Rawling Limited Ordinary 100%

Naturo of busjness

Provision of water supply
and wastewaler services

Civil engineering design
and consultancy

Civil and structural
engineering consultants

Specialist surveying

Laboratory analysis and
environmental assessment

Commercial water systems
consuftancy

Information technology
services

Process control and
engineering software
services

Securily services

Liquid waste management
Waste management
Contract plumbiny

Healing and ventilation
contraclors

Vehicle and specialist
plant hire

Bottled mineral water

Property invesiment

Eslates management. and
property consuituncy

47



Subsidiary companies and investments in other companies continued

Company Class of capital Proportion of Nature of business
class hold
Bowsprit Property Development Limited Ordinary 100% Property development
F Houghton Limited Ordinary 100% Property investinent
Waterline Insurance Ordinary 100% Insurance
Company Limited

Other fixed asset investments
Principal trading companies in which the Group holds more than 20% of the equity are listed befow.
All companies are registered in England which is also the country of operation.

Company Ciassof Proportion of Nature of Total capitat  “Profit for ‘
capitat class held business and resarves the peried i

£m £m
Folkestone & District 3.5% Qrd 19.9%  Waler supply 52 1.3 ‘
Water Company 4.9% Ord 25.0% !
4.9% Ord (1953) 25.4% !
7.0% Ord 27.20 |
Stalwart Environmental Ordinary 50.0%  Waste i
Services Limited management 0.0 (0.2) i

(Stalwart Environmental Services Limited has been disposed of subsequent to the year ¢nd)

Assgciate company

Coastal Wastewater Ordinary 50%  Marine treatment 0.1 0.1 '
Consultants Limited engineering design
and consultancy

=Profit is after charging tox and extraordinary items (if any)
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Southern Water ple

Group five year summary

Turnover

Profits

Profit before interest
Interest (net)
Exceptional items

Profit before taxation
Taxation

Profit after taxation

Earnings per share B
Dividends per ordinary share

Assets employed

Fixed assets

Investments

Net current assets (liabilitics)
Long term liabilitics

Net assets

Capital and reserves
Share capital

Share premium

Profit and loss account

1992
£m

2907

106.1
3.0
6.0

115.1
(9.8)

105.3

64.2
185

£m

8924
14
59.5

(149.2)

804.1

164.3
638.2
804.1

fm

781.0
6.0
13

(52.4)

735.9

163.8

1990
Im

2258

78.3
(18.2)

60.1
(5.5)

54.6

£m

704.6
(24.5)

9.1)
677.0

163.7
513.0
677.0

1989
m

204.1

93.3
(282)

65.1

65.1

£m

628.2
59

(74.9)
(223.0)

336.2

336.2

336.2

Significant changes took place during the year ended 31 March 1990 arisinﬁ{J
regutatory regime and the conversion to plc status. Accordingly, the compara
ended 31 March 1992 and 1991 and prior years is limited and care shou

[from capital restructuring, the
ility of the results for the years
d be taken in relating these figures.
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Sguthern Water plc

Shareholder information

i

FINANCIAL CALENDAR

1992

26 June  Annocuncement of final results

29june  Ex dividend date for final dividend

15 july Record date {or dividend

20 August  Annual General Meeting

1 October  Final dividend payable

Deecenber  Announcenent of unaudited tirterim results

1993
31 March Financial year end
1 April Interim dividend payable

SHAREHOLDERS' INTERESTS

At 26 June 1992

Number of Sharcholders 95,588

Shareholdings Sharvhioldors % Shnres % Category of Sharehoiders % Thares %

Rang.e Shareholders

300 and under 49.90 4.64 Pension funcdis 0.04 191

301 io 1000 48.06 : 11.57 Insurance conmparnies 0.04 9.35

1001 to 10000 149 1.90 Banks 0.03 30

10001 to 50000 23 345 Nominee comparies 1.89 6453

Over 50000 32 78.44 Other corporate bodies 0.37 688

Other shareholders 97.63 17.03

100.00 100.0¢ 100.00 100.00
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Zouthern Water ple

Netice of Annual General Meeting
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| NOTICE is hercby given that the third Annual
- Genes] Meeting of Southern Water ple will be held
at fan Pome Theatre, Church Street, Brighton, East
Yusack, on Thuisday 20 August 1992 at 11,00 am, for
the transaction of the following business:

Ordinary business
1 To receive the Report of the Dircctors and the
audited accounts for the year ended 31 March 1992,

To declare a [inal dividend for the year ended
%1 March 1992 of 13.0p per Ordinary Share.

%]

To re-elect Mr M R Webster as a Divector.

[#2]

4 To clect Mr V E Thomas as a Director.

To re-appoint Coopeys & Lybrand as auditor ofthe
Company and to authorise the Directors Lo fix their
remuneration,

L

Special business
6 To propose the following resolution as a Special

Resolution:
THAT the Directors be authorised pursuant 10
Section 95 of the Companies Act 1985 {o allat
equity securities (as defined in Section 94 of the
said Act) pursuant to the authority conferred by a
special resolufion passed at the Extraordinary
General Meeting of the Company held on 20
Novembey 1089 as if Section 89 (1) of the said Act
did not apply to any such aliatment, provided that
this power shall be limited (o
(a)theallotmen: of equity secwrities in connection
with a rights issue in favour of Ordinary Share-
holders where the equity sccuritics respectively
attributable to the interests of the Ordinary
Sharcholders are praportionate (as neorly as
may be) to the respective numbers of Crdinary
Shares held or deemed to be held by them (but
subject 1o such exclusions or other arrangements
nsthe Dircctors may deern necessary or expedient
to deal with fractional entitlements, record dates,
legal ot practical problems arising in any over-
seas territory or by virtue of shares being repre-
senied by depositary receipts, the requirements
of any regulatory body or any stock exchange or
any other matter whatsoever);
(b) the allotment of Ordinary Shares pursuont 10
clections under any scrip dividend option giventa
sharcholders under Article 135 of the Company’s
Articles of Association; and
{c) the allotment (otherwise than pursuantto sub-
paragraph (a) or (b) hereof) of cquity sceurities
up to an aggregate nominal amount of £8,216,213;

and provided further that this power shall expire
fiftecn months from the passing of this resoletion
or, if carlier, at the conclusion of the next Annual
General Meeting of the Company after the passing
of this resolution, save that the Company may priot
to such expiry make offers or agrecements which
would or might require cquity securitics to be
allotted after such expiry and the Directors may
allot cquity securities in pursuance of such olfers
or agreements hotwithstanding the cxpiry of
any power conferred by this resolution.

7 To proposethe following resolution asan Ordinary

Resolution:

THAT the Directors be authorised;

(i) to cxercise the power contained in Article
135 of the Company's Articles of Association (as
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Notice of Annual General Meeting continued

amended from time to time) to offer sharcholders,
on the basis determined by the Directors in
accordance with the Articles of Association, the
right to elect to receive Ordinary Shares of £1 cach
in the capital of the Company credited as fully paid
instead! of cash in respect of any dividend or any
part thercof declared or payable at any time after
the commencement of the meeting at which this
resolution is passed and prior to the date of the
next Annual General Meeting of the Company;
(it) to capitalisc out of the amount standing to the
credit of the Company’s reserves, as the Direclors
may determine, a sum cqual to the aggregate
nominal value of the Qrdinary Shares to be allotted
pursuant to clections made as aforesaid and to
apply that sum in paying up in full those ordiz.ary
sharcs;

(iii) to allot such Ordinary Shores pursuant to
elections validly so made; ‘

and generally to take such steps (whetlier before or
after the passing of this resolution) as the Directors
consider expedient for any such purpose,

8 To propose the following resolution as a Special
Resolation:
THAT the Articles of Association of the Company
be amended as sct out in Appendix A to the
Chairman’s letter to sharcholders dated 24 July
1992, and produced to this mesting and signed for
the purposes of identification by the Chairman
lhercof, B

9 To propose the following resolution as a Special
Resolution:
THAT any securities of the Comp. ny may be
converted into uncertificated form and, where
units of a sccurity (existing or future) arc at any
time to be issued by the Company, they may be
issucd in such form rather than certificated form,
should the Directors think fit,

By Order of the Board

Graham Nicholson
Secretary 24 July 1992

Registered office:
Southern House
Yeoman Road
Worthing

Woest Sussex
BNI3 3NX

Hotes

1 Subject to it being duly declared at the Annual
General Meeting, the final ordinary dividend will be
paid on 1 October 1992 to sharcholders on the register
at close of business on 15 July 1992,

2 A sharcholder entitled to attend and vote is entitled
to appoint one or —-re proxies to attend and. ona
poll, vote in his steda. A proxy need not be a share-
holder of the Company.

3 Completion of the enclosed proxy form does not
preclude a sharcholder from attending the meeting
and voting in person. Any instrument appointing a
proxy, with the authority (if any) under which it is
signed, or a certified or office copy of such authority,
must be deposited with the Registrars not later than
48 hours before the time fixed for the meeting, or
any adjournment thercof.

4 The following documenfs will be available for

inspection at the registered office during normal busi-

ness hours on any week day, excluding Saturdays

and public holidays from the date of this notice until

the date of the meeting and at the place of the meeting

from 10.00 am until the conclusion of the meeting,

{a) The Dircctors’ service contracts,

(b) The register of Directors’ interests in shares in
the Company,

(¢) The existing and proposed Articles of Associa-
tion of the Company.

DESIGNED BY MICHAEL O'DONNELL AND PRINTED BY THE ST IVES GROUP AT CHASE WEB AND WESTERHAM PRESS.
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SOUTHERI{¥ WATER GROUP OF COMPANIES

Engineering design

SouTHERN PROJECTS LTD
Southern House, Lewes Road
Falmer, Brighton, Sussex BN1 9PY
Tel 0273 606766

McDoweLLs LTD

Bailey House, 215 Barnctt Wood Lane
Ashtead, Surrcy K121 2DH

Tel 0372 277771

COASTAL WASTEWATER CONSULTANTS LTD
- Southern House, Capstone Road
Chatham, Kent ME5 7GA

Tel 0634 818444

Laboratory analysic and environmental
assesgment

SOUTHERN SCIENCE LTD
Premium House, Brighton Road
Worthing, Sussex BN11 2EN
Tel 0903 823328

AQUACLEAR LTD

Ist Floor, North Barn, Appledram Barns
Birdham Road, Chichester, Sussex PO20 7EQ
Tel 0243 531478

Waste management

EcocLeAr LTD

Whitenap House, Whitenap Lang
Romsey, Hampshire SO51 8RR
Tel 0794 518519

GREENHILL ENTERPRISES LTD
Whitenap House, Whitenap Lane
Romsey, Hampshire SO51 8RR
Tel 0794 830830

O

KeNT DiviSION
Southern Housc

Capstone Road Lewes Road, Falmer
Chatham, Kent ME5 7QA Brighton, Sussex BN1 SPY
Tel 0634 830655 Tel 0273 606766

Sussex DivisioN
Southern House

SouTHERN WATER PLC
Southern House
Yeoman Road
Worthing, Sussex BN13 3NX
Tel 0903 264444
Registered in England No 2366620
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Water and wastewater services

SOUTHERN WATER SERVICES LTD
Southern House
Yeoman Road
Waoi thing, Sussex BN13 3NX
Tel G903 264444

HAMPSHIRE D1vISION
Southern House
Sparrowglove
Otterbourne, Winchester
Hampshire 3021 28W
Tel 0962 714585

Systems technology

IT SOUTHERN LTD

Southern House, Lewes Road
Falmer, Brighton, Sussex BN1 9PY
Tel 0273 600444

TYNEMARCH SYSTEMS ENGINFERING LD
Abinger House, Church Street

Dorking, Surrey RH4 1IDF

Tel 0306 742772

SECTRON SYSTEMS L

The Roundhouse, Newgate Lane
Farcham, Hampshire PO14 1JD
Tel 0329 664224

N

Specialist services and products

TopMARK VEHICLE CONTRACTS LTD
Southern House, Lewes Road
Falmer, Brighton, Sussex BN19PY
Tel 0273 686867

SOUTHERN WATERCARE LTD
Arundel Road, Worthing
Sussex BN13 3ET

Tel 0903 831122

ivi W LONGLEY LTD

Christ Church Road
Folkestone, Kent CT20 28R
Tel 0303 850707

HaAzZELEY DOowN

MINERAL WATER COMPANY LTD
Hazeley Road, Twyford
Winchester, Hampshire S021 1QA
Tel 0962 713355

Property

MoNK RAWLING LTD

Sussex Chambers, 5 Liverpool Terrace
Worthing, Sussex BN111TA

Tei 603 217070

IsLE or WIGHT DI1vISION
Southern Housce

58 8t Joln's Road

Newpotl, IOW PO30 ILT
Tel 0983 526611




T
oL R
R ) ,

[N
KA
+, f,f"}.‘:: i

A

N :
L A

Sy
R
12 Ry

Foi

piag Y
<"|"\‘
e

Vi

g 'I al
MM IR ,f‘ },h, {
‘P\“i' qus-.\_"‘ A
R R Y




SCAN UPON DEMAND

We apologise that d_lle,,”

to tie poor qualiity of the fiche,

some of the images scanned

were also of poor qualify |

T Iy

T Aemem oL

e e s s - -
. S5 I

7/

T \g



