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HYSBYSIADAM
GYFARFOD

Hysbysirdrwy lipn fod Cyfarfod Cyffredinel
Cytaf Welsh Water PLC i"w gynnal ar Faes
Sive Frenhinol Cymn, Llanfair-ym-Mualli,
Porwrys ddydd Tau 30 Arwst 1990 am 2.30pm at y
dibertion canlynol:

CYFRIFON

Derbym y cyfrifor am p fluryddyn fryd at 31
Mawrth 1990 ac adroddiadan’r Cyfarwyddryr
a’r Archwiluryr Ariattito] amdanynt
{Penderfyniad 1),

DIFIDEND

Cyhoeddi'r difidend
{(Penderfyniad 2},

ETHOL CYFARWYDDWYR

Adl-cthol Mr T Knowles, sy’ ymddeof pn
el dro yn atnod ag erthyglan cymdeithasiad y
Cromni (Penderfyniad 3),

ARCHWILWYRARIANNOL

Ail-benodi Coopers and Lybrand Deloitte yn
archwilyr aviannol y Cumani ae andurdodi’r
cyfarwydduryr i bennn ey epdnabyddiaedh
(Penderfynind 4).

BUSNES ARBENNIG

I ystyried ac os credir bod hymuy'n addas { wnend
Penderfyniad Arbennige-

“Bod cyfarwydduryr y Cunmni pn bod a thnvy hyn
yu cacl yr hawd yu unol ag Adran 95 o Ddeddf
Curninian 1985 { ddosranun guarannoedd cawiti
{o fean ystyr Adran 94 o'r Ddeddf honno} am
arian parod yn 6l yr awdnrdod o roddir gan
baragraff Do Benderfyniad rhiif 3 gan y Cuwmnia
wnaed drwy Benderfyniad Cyffredin ar 20
Tachuvedd 1989 fel pe sa bai Adran 89(1) ac
Adran 90(1) i (6} o'r Ddeddf yu gyonivys §
ddosraniad felly cyn belled G bod yr hatwd hon yn
gyfyngediy:-

(@) | ddosrannu gwarannoedd eavitl mewnr
eysylftiad a ehyhoeddi a dyroi hawliaw o blaid
eyfranddahvys cyffrediv e mar'r guarcunocdd
cewit a briodoliv yn o tro  fuddintnar’r holt
gyfranddalwyr cpffredin yn gpfransel (nei cpn
belied i phosibl] i nifer y cyfranddaliadan
cylfredin z ddelir ganddynt (ond yut nnol ag
unrhyw eithiriadai new drefuiadan eraill y cred y

AT

o oy b
‘l’l»“‘::'?gh‘"-t “1,,

NOTIZE OF MEETING

Nouce is hereby given that the First Annual
General Mecting of Welsh Water PLC will be
held az The Royal Welsh Showground, Builth
Wells, Powys on Thursday 30th Auguse 1996
at 2.30pm: for the following purposes:

ACCOUNTS

Ta receive the accounts for the year ended
31st March 1390 and the reports of the
directors and auditors thereon (Resolution 1),

DIVIDEND

Todeclare a dividend {Resolution 2),

ELECTION OF DIRECTORS

To re-elect Mr T Knowles, who retires by
rotation in accordance with the Company’s
articles of association {Resolution 3).

AUDITORS

To reappoint Coopers and Lybrand Deloitte
as the Company's auditors and to authorise
the directors to fix their remuneration
(Resolution 4).

SPECIAL BUSINESS

To consider and, if thought fir, passas a
Special Resolution:-

“That the direcrors of the Company be and
they arce hereby empowered pursuant ro
Section 95 of the Companies Act 1985 toallot
equity securities {within the meaning of
Scction 94 of that Act) {for cash pursuant to the
autherity conferred by paragroph D of
Resolution number 3 of the Company passed
as a Special Resolution on 2(ch November
1989 asif Section 89(1) and Section 90(1) to (6)
ofthat Act did notapply to any suchallorment
provided that this power shall be limited:-

(a) to the allotment of equity securities in
connection with a rights issuc in favour of
ordinary sharchaolders where tie equity
securities respectively attributable to

the Interests of all ordinary

sharcholders are proportionate {as

nearly as may be) to the respective
number of ordinary shares held by

them (but subject to such exelusions

or other arrangenents as the



eyfarwydidirpr en bod yn angenrhieidiol nen'n

ddoeth i ddelio @ hawliau [fracsipnol, problennn’n

codi mevon unrhyw diviagaeth deamor new yn
thinvedd eyfranddaliadie’n cael en
cynryehioli gan dderbyneban adnan,
Lofynion unrhyw gorff rheali nev
Lyfunewidfa stoe wen unrhyw fater avall

beth bynnag y bo);

(1) i didosraren (ac eitiirio yn nnol ag is-baragraff
(¢} uchod) warannoedd ecwvitt hyd at werth
cyfranred env-ol 0 £7,203,900;

a bydd yr hawl a roir driry hyn yn dod i bea ar
ddiwedd Cyfarfod Cyffredinel Biyuyddol uesaf y
Cronani ac cithriv bod gan p eyfarivyddiopr hawl,
cyn yramser usnnw i ddod § ben, { wnend cynnig
stew gytrndeb a fyddai new a allai oi guenend yue
afyrnol { warannoedd eowiti gael en dosrann ar
of yr amser dod § ben, a'r howl honno § difisedli
unrfiynr hawlian blaenorol a roddwyd o dan
Adran 95 o’y Ddeddf howne a’r hawlian hynny’n
eael en diddyam driwey hypn,”

{Peaderfyniad 5}
25 Gorffennaf 1990 Drrtep Orchymyn y Biordd
TJ Warwick Ysprifennydd Grbp y Cumaei

Swyddfa Gafrestrediy: Dlas y Ffynnon,
Ffordd Cantbria, Aberlionddn, Powys LD IHP

1 Gallacloda sydd & el i fol ya y epfarfod a phieidieisio
yealdo benodi un dicpriury nen ragor [ fod ya bresennol, ac
terier pisd gallant fivrw pleldlais ar en than. Nil oes naid §
ddirpreryon fod yir aelodit o'r Cuunnd, Autgaelr ffiegflen
ddirpriey. Rhaid of thoi yaghyd ag nirleyio ryne toestai men
atnditedod ar gyfer ef Hofnodi yn National Westininster
Bunfe PLC, Registrar's Departinent, Blwech PO 82,
Caxton House, Redeliffe Way, Bryste BS99 INH erbyn
48 mwr ey pramsera henmvydar gyfer y epfarfod. Nifydd
oyfrnddilieyr sy'n Hemvd'r ffoeflen o caet en haval drivy
hyuny rhag bod yn y epfasfod o philcidleisls’n beesonel os
Wyttt

2 Bydd p doglern canfynol ar gael ' furchowilie yn
siwyddfa gofrestredig y Cumnd yur ystod oviar busnes arferol
¥ Crnnni fae eithrio dpdd Sacuen) o detydidfod yr liyshysind
T taer 28 Arest 1990, Bydidane ar gael hefyd e
archwilie He y cynhefir y eyfarfnd 0 29 Aivst 1990 L
ddfiredd y eyfarfol:

a} Copduw o'r holl gontractan groasanaett dluvng y
Creneii a'r Cyfanwyddurpr pa elir e teefynm cpn pen
khoyddye fieb dalo fnndal,

B Datganiand avt weihrediadan gan y Cyfaruvyddwyr
fu'e diddordebo cnteanl) prg mehpfatafl
epfranddiafiadae’r Cummal yar ystod y ey faed
perthinasel,

direcrors may deem necessary or expedient o

deal with fractional entitlements, problems
ansing in any overseas territory or by virtue of
shares being represented by depository
receipts, the requirements of any regulatory
body or stock exchange or any other martter
whatsaever); and

{b) to the allotment (othierwise than pursuant
ta sub-paragraph (a) above) of cquity
securities up to an aggregate nominal value of
£7,203,900;

and the power hereby conferred shall expire
at the conclusion of the next Annual General
Mceting of the Company save that the
directors are empowered, prior to such expiry,
to make an offer or agreement which would
ormight require equity securities to be alloted
after such expiry, such power 1o replace any
previous powers obtained under Section 95 of
the said Act which pewers are hereby
revohed.™

({Resolution 5}
25 July 1990 By Order of the Board
T ) Warwick Group Company Secretary

Registered Office: Plas y Flynnon,
Cambrian Way, Brecon, Powys LD3 7HP

1 Members entitled to attend and vote ax the meeting
W3y appoint one ot more proxies to atiend
and, 011 a poll, to vote instead of them,
Proxies need ot be memben of the
Company, A fonm of proxy is enclosed,
this must be deposited wogether with any
power of attomey or authority under
whichiti sipned at National Westminster
Bank PLC, Registrars Department, PO
Box 82, Caxton House, Redelilfe Way,
Dristol, BSY9 TNH, not less than 48 hours
before the time appointed for the
meeting, Shareholdens who complete the
formu will not be precluded thereby from
auending the meeting and voting in
person if they so wish,

2 The fellowing documents will be available for
inspection at the registered office of the Company
during normal business hours (Saturdays excepred)
fromthe date of this natice wntil 28 August 1990, They
will alsa be available for inspection at the place of the
meeting from 29 August 1990 unil the end of the
meeting:

2) Copies of all conrracts of service batween the
Company and the Directors of the Company
which cannot be ended within one year without
payment of compensation.

B A statement of transactions of the Directors {and
of theie family interests) in the shaze capitat of the
Company during the relevant period,
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Union Proshectirs
Trosiant £255.3m - £29%.6mn
Eheeyntreth £39.5m £355m  £24.9m FINANCIAL
RIGHLIGHTS
Elurpro forma
cynitreth £97.0m £93.0m -
Eniflion pro forma 1990 1989
antbob Prospectus
eyfeandidaliod §L.7p  58.9p - Actual oo
Difidend am Turnover £2553m — L219.0m
bob cpfrandidatind 1.17p 1L17p -
Profitbefore
1ax £395m  £35.5m  £245m

Pro forma
profitbefore
tax £97.0m £93.0m -

Pro forma

earnings per
ordinary share 617p  58.9p -

Dividend per
share 1L17p  1L17p —
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THE BOARD OF
WELSH WATER PLC

JOHN ELFED JONES, CBE, DL

Cadelrydd

Ar 8l ennill eypmbnppster fel peiriannydd
siartredig, bu'n gueithio am 12 mlynedd i’
Burrdd Canolog Cynliyrche Trydan, Ym 1969
yrmrinodd ug Saglesey Aluminitinn Mewl Led gan
dded yn Ddirprivy Gyfanwyddawr Rheoli

yin 1976, Ym 1972 fe actlt ar fentlyg

i’r Swrypddfa Gyureig § weithredu fel
Is-Ysgrifennypdd ac fel Cyfarwyddier
Diwydiant Cymrn, Cafodd el aproyutio pn
Gadeirydd Awdurdod Dibr Cyman ym 1982,
Mae hefyd yn Gadefrydd Buerdd yr Laith
Gyuraeg ac yn Gyfarwyddwr HTV Cymen/
Wales Cyf.

Chairman

After qualifying as a chartered engineer, he
worked for 12 years at the Central Electricity
Generating Board. In 1969, he joied
Anglesey Aluminium Metal Ltd and became
Depury Managing Director in 1976, In 1979,
hewasseconded from Anglesey Aluminium
to the Welsh Office where, as Under
Secretary, he was Industrial Director for
Wales, He became Chairman of Welsh
Water Authority in 1982, He is also
Chairman of the Welsh Language Board and
a Director of HTV Cymru/Wales Led,



DAVID JEFFREY

Cyfarwyddwr Rheoli’r Grwp

Fel basgyfreithinr dechrenodid ef yrfa yn y
diwydiant dir ym 1968, Ar 6l ad-drefimn’r
dinrydiant ym 1974, b merwn nifer o swyddi mech
gyda Novtlwmbrian Water, Yot 1984 acth yn
Gyfarwyddwr Guasanaethan Diiv at Yorkslive
Water ac ynt Gyfanwyddwr Rleoli Awdurdod
D Cymiru ymt mis Ionawr 1988,

roup Managing Director

A Larrister, his career in the water industry
began in 1968. After the reorganisation of
the industry in 1974, hie held various senior
positions at Northumbrian Water, In 1984,
lie became Director of Water Services at
Yorkshire Water and became Managing
Director of Welsh Water Authority in

January 1983,

GRAHAM HAWKER

Cyfarwyddwr Cyllid y Grip

Mae gandda yefa a 19

blynedd yu y diepdiant

diire, Ymnnodd ag

Atvdurdod Divr Cymrrs yor 1974 0 b

mtesent nifer v suyddi eheoli wircht Rlanbarthiol ac
yir y Brif Ssepddfis, Yin 1986 wafondid o enadi’n
Beunacth Cyntlunio a Dathlygn ey dod pu
Caytanweyddior Cyllad ym 1987

Group Finance Directer

He has had & career of 19 years In the
water industry. He joined Welsh

Water Autherity in 1974 and leld

-arious senjor managenient

positicns int Divisions and Head
Office. In 1986, lie was appointed Head of
Planning and Developnient, before

becoming Finatice Director in 1987. ¢
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IAIN EVANS

Cyfarwyddwr An-Welithrodol

Rocdd yr un o'r parineriaid o sefydlodd LEK
Partnership acar biyn o bryd ef o eu Prif Bartne

ye et soyddfa yo Llwndain,

Non Executive Director

He was a founding partuer of The LEK

Partnership and is currently the Senior

Partner in their London office.

JOHM JAMES

Cyforwyddwr An-Weilthredol

Pemudivyd ¢f yn Gyfavwyddior Rlicolt Grip
Lanra Ashicy Holdings Cyf yin 1931 a'i
ddyrehafie'n Brif Swyddog Gu cithredal ac Is-
Cedeirydd pr 1988, Mae'n rn o gpferwyddayr
an-eithredol Controf '} echniqiees Cyf.

Mon Executive Director

He was appointed GroupManaging
Director of Laura Ashley Holdings Led in
1981 and promoted to Chief Executive and
Vice Chairtaan in 1988, He is a non-

exccutive director of Control Techniques Etd.



0

TIM KNOWLES

Cyfarwyddwr An=-Welithredol Non Executive Diractor
Mav'n gyfeifydd siartredig o ovdd gymt yn Me is a chartered accountant and was
Gyfarwyddunr Rheoli Grivp HTV. formerly Group Managing Director of

HTYV Group.

g

GRANT HAWKINS
Cyfarwyddwr An-Weithredol Non Executive Director .
Mae'n Gadeirydd Gridp Target Computer Cyfile Heis Chairman of Target Computer Group
bu'n gyfanwyddiorers 1980, Cyn fryuny roedd am Ltd where he has been a director since 1980,
duir blynedd yu Gyjiarwyddirr Cylitd Steeling Before this he was for three years Finance
Credit Masageuent, cromni yn y Griop Sterfing Director of Sterling Credit Management, a
Credit, company in The Sterling Credit Group.

n
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GOFRESTREDIG

Timothy J Wanwick MBA FCIS
Plas y Ffynnon, Efordd Cambria,
Aberlonddu, Powys LD3 7THP

CYNGHORWYR
YCWMNI

CYNGHORWYR ARIANNOL:
Conrtty NutWest Lisited,
135 Bishopsgate, Liundain EC2N 3UR

CYFREITHWYR:
Allen & Overy,
9 Cheapside, Liunduin EC2V 6AD

Ewards Geldard,
16 St Andrews Creseent, Caerdydd CF1 3RD

BROCERIAID:
Kleitwort Benson Securities Limited,
20 Feachwerch Street, Llundain ECIP 3DB

ARCHWILWYR ARIANNOL A

CHYFRIFWYR

Coopers & Lybrand Deloitie,

Cyfrifyddian Siartredig, Tudor House,
16 Cathedral Road,
Cuerdydd CFt 6PN

PRIF FANCWYR:

Nattonal Westminster Bank PLC,
27 Stryd Fawr, Aberhonddu,
Powys LD3 7LF

COFRESTRYDDION:
National Westminster Bank PLC,
Adran y Cofrestrydd, Blweh PO 82,
Redcliffe Way, Bryste BS99 INH

GROUP
COMPANY SECRETARY
and
REGISTERED OFFICE

Timothy ] Warwick MBA FCIS
Plas y Ffynnon, Cambrian Way, Drecon,
Powys LD3 7HP

ADVISERSTO
THECOMPANY

FINANCIAL ADVISERS:
County NatWest Linited,
135 Bishopsgate, London EC2ZN JUR

SOLICITORS:
Allen & Overy,
9 Cheapside, London EC2V 6AD

Edwards Geldard,
16 St Andrews Crescent, Cardiff CFt 3RD

BROKERS:
Kleinwort Benson Securitics Limited,
20 Fenchurch Street, London EC3P 3DB

AUDITORS &

REPORTING ACCOUNTANTS:
Coopers & Lybrand Deloitre,
Chartered Accountants,

Tudor House, 16 Cathedral Road,
Cardiff CF1 6PN

PRINCIPAL BANKERS:
National Wesuninster Bank PLC,
27 High Street, Brecon, Powys LD3 7LF

REGISTRARS:

National Westminster Bank PLC,
Registrars Departnent,

PO Box 82, Caxton House,
Redcliffe Way, Bristol BS99 7NH




2l
39
n AR

“Amlochrog acanhepgor . .7

“Veisatile and indispensable ., "

*
K
[

e,
Lyt

_—




14

DATGANIADY
CADEIRYDD

Am y fwpddyn yo diweddu ar 31 Mawrth 1990
e’ dda gennyf ddwend bod el ar
weithgareddan cyffredin cyn trethu yr £39.5
milfton ardrosianto £255.3 mitium, a swne yr el
yima yu fivy aa’r ffigur a ragwelveyd yin
Mhrosbectiws Welsh Water 0 £4.0 miliwn,

Bydd y Buwrdd yn argymell difidend i'w daly ym
mis Hydref 1990 0 11,17 ceiniog am bob
cpfranddatiad cyffredin a bydd yn parhau
iddilyn polisi v dwf difidendan cynyddol
dros gyfuod hir.

Roedd y fhopddyu a aetl heibio yat v
arbennig fatwn ya hanes y dinwpdiant dibr
yug Nohymru, Aeth y dasg o breifatciddio’r
busnes divr a gwasanaethau carthffosineth ymtaen
yu Mwyddiannus a hynny ' briodoli § radday
hetaeth | yrroddiad a brwdfrydedd ein

gveithwyr,

Yz anis Tachwedd 1982 eynigivwyd
cyfranddaliodan yn Welsh Water PLC gan
Ysgrifennydd Guladel Cymrn ac rivy’n arbennig
o falch i grocsaun’r vheiny sydd wedi dod yo
Syfranddaliyr yn y cvuni newydd, Cyn
preifateiddio, rivy’n credae bod 1Velsh Water efsoes
yu grecithredu fel comnd effeithlon gyda syniad
cepfam dditren a chyfeiriad, ac riry’n credu bod
hrynny wedi cyfrauns at berfformiad fachus pris y
cyfranddatiadaw ers y cynigiad.

Mae preifateiddio’r diwydiant diir wedi newid yn
sylfaenol yr amgpichedd y mae prif is-gaomni
Welsh Water, sef Diir Cymrn Cylyngediy, yn
gweithredy ynddo, Mae'r Awdnrdod Afonydd

CHAIRMAN'’S
STATEMENT

For the year ended 315t March 1990, [ am
pleased roreportapretax profiton ordinary
activities of £39.5 million on a turnover of
£255.3 million, the profit figure exceeding
the forecast contained in Welsh Water's

Prospectus by £4.0 million,

The Board will be recommending a
dividend payable in October 1990 of 11.17
pence per ordinary share and will continue
to pursue a policy of progressive long term

dividend growth.

The past year was a motnentous one in the
history of the water industry in Wales. The
privatisation of the water and sewerage
services butsiness was achieved with a
remarkable degree of success which owed
much to the dedication and enthusiasm of

our cmiployees.

In November 1989, shares in Welsh Water
PLC were offered forsale by the Secretary of
State for Wales and I am particularly pleased
to welcotne these who have becone
shareholders in the new company, Priorto
privatisation, I believe Welsh Water was
already operating as an cfficient company
with astrong sense of purpose and direction
and [ believe that this has contributed to the
healthy performance of the share price since

flotation.

The privatisation of the water industry has
fundamentally aleered the

environment within which Welsh

Water’s core subsidiary, Divr Cymru

Cyfyngedig, operates. Both the
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Cenediaethol ¢'r Cyfanwyddier Cyffredinol
Goasanaethan Dibr wedi sefydlin amgyldeddan
rheoli Hyaach nag o'r blacn; y maill y ameysyidd
rheoleiddio’r amgylchedd a Nyoredid a’r Hall sewn
eysylleiad i gunasanacth ewsmerinid,

safonan gavcithredu a thaliadan,

At hynny, roedd y Ddeddf Dilr newydd {1989)
yn sefpdin ffranepaith ar gyfer gronend
gwellianmzi sphoeddel yn ansmpdd divr yfed,
gollwng o weithfeydd trin dir ac ansawdid divr
ymdrochi, Mae drddfierineth CE nawr yn cadie
ilygad fanwe! ar y thain, Bydd cyrracdd yr
amcanion hyn yu Hwyddiannns yu golygn
buddsoddi trag £1,8 biliwn mewn didra
weasanactitan carthifostacth yn ystod y 10
nlyuedd nesaf, gan ddod & buddionman mawr i
cwsnreriaid a’rantgylehedd fol i gilydd, Mae hyn
yr dipyn o hery ond rydyn ni wodi ymroi'n Hivyr

i'r dusy.

Rury'n credu bod gan Welsh Water e gryeltam
ansawndd ef ddidr a fefel of wasanaeth, Nid yw
preifateiddio wedi newid hynny ar wahdu i'r
Saith, an y tro cyntaf, fod yna gontrace elir 'ur
Sodloni gyda’ns covsmeriaid, Y pdym wedi

; cpflwyno rhagles hyfforddi sytweddol ya
yanoriend & gofid ecnsmertaid { wella'rguwasanacth
i grsmeriaid a gweithredu’n firy effeichiol. At
hyuny, mae dull geithredu cynluoysfaror wedi e
weithredi sy’ cynmurys guarantan gunsasnacih,

Mae'r groavantan guasunactit ipn pn golypu'n

bod nrewn cysylliiad agos #’n evsmeriaid gan
gynnweys pob agwedd ar ein gwastiaeth - o
ddarpartt cyflemead paritaus a gueeinyddu eyfrifon

unigol { ddelio d chwynion.

Y Hynedd cawsome v o gyfrrodant sychdwr
grzethaf y ganrif hen ond Hwyddiryd | osgoi

dogni a thoriadan i mhehman yu ein hardal

National Rivers Authorty and the Director

General of Water Services have established
regulatory environments maore stringent
than has been the case hitherto; the former
inthearcas of envirenmental regulation and
pollution controt and the later

in respect of customer service, operating
standards and charges.

In addirion, the new Water Ace (1989)
established the framework for the
achievement of significant improvenients in
drinking water quality, sewage treatment
works discharges and bathing water quality,
which are now closcly monitored through
EC legislation. The successful achievement
ofthese abjectives will require investuentofl
some £1.8 billion in water and sewerage
services over the next 10 years, providing
major beuefits for our customers and the
environment alike, This is a tremendous
challenge, but one to which we are totally

committed.

I believe that Welsh Water has an enviable

reputation for its water quality and level of

service, Privatisation has notchanged this

except that, for the first time, there isa

clear conteace to fulfil with our .
customers. We have introduced a : "
major customer care training

programme to improve customer

service and operational efficiency, In

addition, 3 comprehensive code of

practice has been put in place which

includes service guarantees, These

service guarantees place us in

close touch with our customers and

cover all aspects of our service - from the

continuity of supply and administration of

individual acconnts through to dealing

with complaints.

Last year saw one of the worst droughts this
century but we were nevertheless able to

avoid warer rationing or rota cuts anywhere
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Syflentir = a chyframad peysio D hynny aedd
cyntlun Trosglwyddo Afon Gy a ddechrenodd
weithion lhawen ym mis Gorffernaf 1959

Crebthawyd nifer o gpullunia biddsodds cyfalaf
mrawer eraill yn ystod y floyddyn, a eleeny y cpfan
buddsodduryd ned £105 miliwen yu y busnes sp'n

cael ef recleiddio,

Mae'n dida germryf nodi hefyd y theyddiant in ourarca of supply —a major conteibutary ‘.‘ ‘
calonogol gyda’n his-gommnian y v allan i'v in factor was the completion ofthe Wye Transter I;}:

i n . s unerit i X
cratdd, Yon mis Mai 1990 cwblhaiwyd sclieme which became fully operational in )

July 1989,

s

teafodaethen § brynu Fallace Evaus a'r

e

s

Partneriaid, sef y i peirianneg ymgynghorol

Several other major capital invesunent

marpaf pug Nehyprn, sydd § diddordeban :.
schemnes were completed over the past year N
sylweddol mewn gwledydd tremor, Erbyn lipn pete pasty e
. N and, it all, sorne £103 million was invested in N
mae gennyns gronmd yrigynghori peivianpddol a | led b e
.. the regulated business, b}
gwyddonel rhynypwlado! sy ' wirioneddol ainl- ¥ f
didiseyblacth, yr gallu cpanig amrpisetlt eang o 3
A - . . I am also pleased to report encouniging
wasanaetian petranneg sifil ae adedadwaitls, gan . L
. , progress with our ‘non-core' subsidiary
gyuntweys y eheiny yu y macs amgyplchedd sy'n . .. ’
. companies, Negotiations to purchase Wallace
dathiyen'n gpflynn At hywrey, rydymooedi sefydhn L.
. . Evans and Parmers, the largest engineering
cwnni menter ar y cpd i SAUR (UR) Cyf- . , R
\ \ J consultancy in Wales —with extensive overseas
Cambrian Envirammmental Services = i el ar y . .
faad Lol ar gyfer tin a chael 1i interests - were completed in May 1990, We
archnad gynyddol ar gyfer triin a dhuel gwared a . e e
f spnpldatarg) * ' now have in plice a truly multi-disciplinary
guastraff, Ae yn ddiweddar mac’r cumni newydd . . . . ..
imermational engineering and scientific
wedi cael comtract glanfun strydoedd gan Gyngor , -
b constitancy, able to offer a wide range of¢ivil ¢
Sir Morgannwy Ganol a hiefyd Cyngor Dosharth N o . i
' * and structural enginecring services, including #l
Seratford on Avon, R

those in the fast developing environmental

field, I addition, we have established a joint

ey

AMae datblygiad cyson ein hasedion hamdden yn

ventare cotmpany with SAUR (UK) Ltd -

parlure, ac echyn hipn mac’s cumnin berchen ar

Cambrian Environmental Services ~to

’ s T1 Later Enterprise T .
ddav noesty, Mae IWelsh Water Emterprises Ld yn capitalise on the growing market for waste

et e vy 1yt .
annog ac yr datblygu eyfle buisnes sy'n reatment and disposal, and the new company

crel ef gynlryrchan feunmol ac pn pachan
i farchnata amreywiceth cang o
Synhyrehion a givasanactitag, gan

Lynnwys ein guwaith thepddiannus § agor
[fosydd a gosed piban a chynuyrel meddalivedd
cyfrifiadur sy'n rhue o IBIS = ein system
guepbodacti busnes ingregedie sydd ag enar mior
dda iddi.

has recently been awarded street cleaning
contracts with Mid Glamorgan County
Council and Stratford on Avon District
Coungil,

Steady developiment of our leisure based
assets continues, and the company now owns
twao hotels, Welsh Water Enterprises Ltd
encourages and develops intermally generated
business opportunities ane continues to
market a wide range of products and services,
including our successful trenching and
pipelaying operation and the computer
software products which fonm part of 1B1S -
our highly regarded integrated business

information system.



Er bod gennym strategacth glir ar gyfer twef ehe y

1 allan i’ craidd — ac yr ydym wedi gosed
amcanion clir yu y cyswllt huse = puey'ne
credicn gryfna all pwypsigriopdd
splfenol ein busnes craidd gael ef
or-bwysleisio a'i bod yn kanfodol sa
chaiff dim dynnn’r syhe oddi ar reolacth
cffeitiviol y guasanaeth diir a
charthffosiaeth. Rheolt costan gaveithredu,
gwenend y mwpal o'y inawom a vheoli's ehaglen
breddseddi cyfalaf yue sail aef ein helus yu
y dyfodel,

“NTd da He gelliv gwell”, ac rury ' sitbr bod

dyseediad yon cpflenn gypuir psbryd Welsh Warer.
Mae'tt neges adidas gan y Crennd i gussineriaid a
chyfranddativpr fol en gitydd. Mae'nt dangos bod

Welsh [Water yur yrudrechu § ddarparu'r

gwasanaeth gorase posibl yn y flordd firyaf
effeithlon.

Rury'n sitirr y byddweh ¢, fel finnan, am
Jymegiteh gwerthfawragiad o waith arfed,
yrrroddiad a theyrugaroch parhans pob aclod o
dine Welsh Water a*u tenlnoedd an ew ehant vy

yo exfranmi at barhad ein Hwyddiane,

Gan fod preifateididio nater wedi digwydd a chan
Sod genmyut dim vireoli wedf yinriopino 'r grvaitl
ae yar Hawwn dychiyinyg poghyd 3 piveituoyr

yroddediy , roy'n edrych yurlaen pa ffyddiog at
weynehu pob ler a tharged a ddefuyddir fel Hinyn

mesur i Welsh Water,

JOHN ELFED JONES, CBE, DL
Cadvirydd

Whilst we have a clear strategy for pursuing
‘non-core’ profit growth —and we have set
clear abjectives in this respect =1 finmnly
believe that the fundanental importance of
our core busittess cannot be overstated and
it is essential that nothing is allowed to
detract from effective management of the
water and sewerage services. Controlling
operating costs, maximising income and
efficiently managing our capital investment
programme ave the bedrock of future profit

growth,

“Nid da lle gellir gweli” is an old Welsh
saying which I am confident accurately
caprures the spirit of Welsh Water, Literally
translated it means “Itisn't good if it can be
better™; a fitdng mnessage from the company
to customners and sharcholders alike. It
signifies that Welsh Water is striving to
provide the best possible service in the most

efficient manner.

You will, [am sure, join me in expressing
our appreciation for the hard work,
dedication and continued loyaley of every
meniber of the Welsh Water weam and their
families for the part which they have played

in contributing to our continued success.

With privatisation behind us and equipped
with a committed and imaginative
management team and dedicated
cmployecs, I look forward with confidence
to meeting the challenges and rargets
against which Welsh Water

will be judged.

”

JOHN ELFED JONES, CBE, DL

Chairman
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“Hollbwysig a chyffredinol . . .»

“Vital and universat . . .”




Aroilwgo’'r
Gweithgareddau

GRWPCWMNIAU
WELSH WATER

Mac Grivp (Velsh Water yn cynmvys cwmni dal,
sef Welsh Water PLC, a phedivar is-gunmni

masnachu sy eiddo thoypriddo,

Mac'r prif is-grmni guecithredu, Dibr Cyimru
Cyfyngedip, yn panvonesd yu bennaf' & darparn
eypflemipad diir a guirasanaetun cartiffosiaeth. Yn
Aberhonddu mae ¢f bencadlys ac y uae wedi ¢i
drefiv’n dairadran weithredi, bob wn ohonyne yn
cynnrys ardol wabanol yn y Rhunbarth, Yr
Ardaloedd hynny yw Ardal y De Ddwyrain,
gpda phrif suyddfa yn Nelson,
Morganmmeg Ganoly Adran y De
Orlletwin gyda plirif swyddfa yu
Hilffordd, Dyfed; ac Ardal y Gogledd
gyda phrif swpddfa yi Mangor, Gwypnedd.

Y ogystat & Diir Cymen Cyfyugediy, iac'r
Grilrp yn grecithredn trf is-grnmni maswachn
arall, Mae Wallace Evans Limvited yn eynghori
arbeirianneg, yramgyichedd o dadansoddi; mae
Land and Leiswre = Tir a Hanudden Linvited ya
yrmipnend & datblyon busies hamdden; a

Welsh Water Enterpris's Limited yn ymumend

d datblygn aentran bisnes newydd,

20

Review of
Operations

THEWELSH WATER
GROUPOFCOMPANIES

The Welsh Water Group comprises a
holding company, Welsh Water PLC, aud
four wholly owned wrading subsidiary

conpanies.

The major operating subsidiary, Dvr
Cymru Cyfyngedig, is principally engaged
in the provision of water supply and
sewerage services. It has its headquarters in
Brecon and is organised into three
operating divisions, each of which

covers a different area of the Region.
These are the South Easteru

Division, with a head office at

Nelson, Mid Glamorgan; the South
Western Division, with a head office in
Haverfordwest, Dyfeds and the Noyxthern
Division, with a head

office at Bangor, Gwynedd.

In addition to Dvir Cymiru Cyfynpgedig, the
Group operates a further three trading
subsidiaries, Wallace Evans Limited provides
engineering, environmental and analytical
consultancy; Land and Leisure - Tira
Hawmdden Limited is involved in leisure
business development; and Welsh Water
Enrterprises Limited undertakes the

development of new busitiess initiatives.




o
R

Xy ¢

R
2K

e e e Sy 27 g nppmy S 2
- NN
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DWRCYMRU
CYFYNGEDIG

Mue Dibr Cymnie'n falch o gael darparnd i
giwsmieriaid yu y rhan fiopaf o Gynire, a rhai
ardaloedd cyfagos yn Lloegr, gpflenad o ddibr

glan a chael gwared &'u diie geoastraff.

Mae cyflenwi dipr § 2.7 mitiion o giwsmeriaid
dowmestig yn waitl anferth sy’n golyen easpln,
storio a thrin tra 1000 milin titr o ddidr ar
Byfartaledd bob dydd.

Caiff 800 milivn litr o dehivr proasteaffef giudo bob
dydd atlan trwy riopdweithian hielaeth o gartiffosydd

i weithfeydd trin cartiion neu arfhwypsfeydd mér.

Mae Divr Cyment wedi proi § wasanacthi o
gofaln ame ef holf grrsierinid ac y mae’n
yurdrechu i wetla ymbhellach answvdd ac

effeithiolrurydd el wrasanacthan.

Prif ddigwrydidiad y flieyddyn, weth
fuors, ocdd symud o' sector
cyhoeddus i'r sector preifar. Ya
yehtranegol at drefiadan rheoleiddio
atferol clomnian, eaifl y cwmni nator ef
reoleiddio gan Ddeddf Diir {989 a'r
Dnpydded a roddwyd gan Ysgrifennydd Gurladot
Cymru,

Mac'r trefuiadan rhicoleiddio a sefydlivyd o dan y
Ddeddf Divr yn syliveddol wahanol i'r theiny a
oedd nrewn grym eyn preifateiddio, Mae wedi
cpfluryno system newydd o reoleiddio economaidd,
sy’n cydnabod yrangen i Ddier Cymru arianna ef
Susnes yrr ogpstal & rhoi syl § fuddiarman

cusmeriaid.

PWR CYMRU
CYFYNGEDIG

Dér Cymru takes pride in supplying
customers throughout most of Wales, and
some adjacent arcas in England, with clean

water and disposing of their waste water.

Supplying water to 2.7 million domestic
customers is a large-scale operation
involving collection, storage and treatment
of, on average, over 1000 miltion litres of

water a day,

Every duy 800 million litres of waste wateris
carried via extensive networks of sewers to
sewage treatiment works or to coastal

outfalls,

Dibr Cymru is committed to serving, and
caring fot, allits customers and is striving to
furtherimprove the quality and efficiency of

its services.

The principal event of the year was, of
course, the move from public to private
sector. [n addition to the normal company
regulations, the business is now regulated by
the Water Act 1989 and the Licence given by

the Secretary of State for Wales.

The regulatory arcangements established
under the Water Act are significantly
different frotn those which applied before
privatisation. Irhasintroduced a new systen;
of economic regulation, which recognizes
the need for Dy Cymiru to finance its
business as well as giving proper regard to

thie interests of customers.
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Cred Dar Cymru fod ganddo bertlrynas
gadarnhaal, agored ac adeitadol fawen gyda’t holl
brif reoleidduryr,

Mae'r Swyddfa Gueasanacthan Dibr ac
Yagrifernydd Guladol Cymen yn hybu
cystadin ac yn rheoli’r taliadan a godir ar
wwsmerigid Diir Cyutrsy, a chafioyd cyeliryn
calonogo! cisoes mewn trafodacthan gyda’r
Cyfarurpddior Cyffredinol ar bolisi’r Comni o

godi il

Mae'r Awndurdod Afonydd Cencdlaethol yu
theolciditio gweishgareddan sy'n cael effaith ar
yramgylchedd dir. Yima mae Diby Cymint'n
avryddus i yreateh fawgrymiadan’r Awduirdod
Afonydd gun roi gieybodaet lawn §
gresmeriaid am y taliadaw, Oherwydd yn y pen
drawgallai sunrhyw gostan yelvanegol gael en

trosphwyddo iddynt vy,

Mae Adran y Cyfarwydiwer Dipr Yfed ac
Awdnrdodau Licol yn rheoleiddio ansaidd dibr
yfed a ddarperir § gwsmeriaid Dibr Cytiru.
Mae ymnoymiadin eisoes wedi eu ginend
sy’ rluppino cwmniau § wnend y guaith
eywire syu angenrheidiol i fodloni's safonan
el sy'it gymrys nanvy, ac mae cofrestri
ansawdd didr yfed hefyd wedi en scfydlu.

Yn ystod y flwyddyn mae Didr Cymr wedi
gosod seilfan rhaglen anferth o fuddsoddi am
weddill y 1990°au. Mae'r cuntini’n fodlon
bydd ci Gyutlun Rhieoli Asedion yn sail gadarn
ar gyfer penderfyniadan buddsoddi yn y
dyfodal mewn cysylltiad 3'i asedion ac y bydd
yrt help § gyrraedd amcanion y busnes a
hyrivyddo diogeli’r anegylehiedd, Mae Dib
Cyamni hefyd wedi gosod systeman

theoli sy'n augenrheidiol { helpu peirianwyr {

reoli’y thagien yn 61 y gyllidel ac meswn pryd.

Iwer Cymira believes that it enjoys very
positive, open and constructive
relationships with all af its principal

regulators.

& The Office of Water Services and the

Secretary of State for Wales promote
competition and control charges te Dir
Cymru custotuers and an encouraging
start has already been made in discussions
with the Director General on the

Company's charging policy.

The National Rivers Authaority regulates
activities which impact on the aquatic
environment. Here, Dvwr Cymiru is keen
to respond to the NRA's suggestions
whilst keeping customiers fully informed
on the question of charges as, ultimately,
any additional costs could be passed onto

them,

The Drinking Water Inspectorate and
Local Authorities regulate the quality of
drinking water supplied to Dér Cymru's
customers. Commitments have been
given which bind the companies to carry
out remedial work necessary to meet the
higher standards which now apply and
public registers of drinking water qualicy

have also been set up.

During the year, DWr Cymiru has Iaid the
foundations for a massive programme of
investment for the rest of the 1990°s. The
company is satisfied that s
comprchensive Asset Management Plan
will provide a sound basis for future
investiment decisions in respect of its
assets and will help to achieve

objectives of the business and facilitate the
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Cafivyd i o gyfioduas sychibior givacthaf'y ganif
yu ystod yr haf a dechran’r hydref 1989, Dy
ddefuyddio’r profiad helacth a gafuryd yu ystod
cpfiodai syshdwr blacnorol, theyddodd Dibr
Cymru i osgoi dogni diwr @ chael toriadan mewm
unthyw ran o'r ardal, Dechressodd yrid cyflonsid
Do Ddwprain Cymen weithio’s Hawn yit pstod y
fhuryddyn a devai cpflempadar mor bell { ffiordd
Liyn Briarne a Clwm Elan. Muae’r math yma o
system grid wedi cael ef dathlygu'n gynydiol ¢
wella sienwydd eyflenwad § gosmerdaid Dibr
Cymn,

Y ystod y fhurpddyn due pob s o'r gueithuoyr
mewn Digwyddiad Gofal Cosmeriaid sy'n anelu
at ddatblyeu agwedd gadarmbaol at gwsimereid
drwy'rewmni i gyd. Felgtomesi sy’n gyfrifol ac yn
gofalu, mae Dibr Cymen tedi pmrwymo i
ddarparn guasanavth cyflain o ansawdd uchel
ynghiid d safonan wedi en gwarantn, I'r dibent
Bawrtent sae’s cwsnd swedf cynftyrchu nifer o
Didullian Gueithredu a Garant § Gusweriaid
Domestig sy’n disgrifio hawliaw cwsmeriaid a
chyfrifoldeban Dibr Cympu. Mae siwpddfeydd
gwasanacth avsieriaid wedi eu sefydiu hofyd 0

ddeliv'n effcithivl ag ymholiaday cusmeriaid.

Mae Dibr Cpmri’n benderfynol o gypflawni's
rhagler.i biddsoddi a nodwyd yn y prosbectirs a
fiymny meton pryd ac o fewn p gyilideb. Mae
hynuy'n golyen cuwbian’r rhaglen ar gyfer
ansatedd dir sp'n nrynd [ mewn i'r
system erbyn 1995; qwetla
canfatadan golliwng eliflant erbyn
1993; a gwella’s hyn a ollyngir i
ddyfroedd Hawsp sy'n effeithio ar draethau
penodol y GE erbyn 1995,

Mae’r Cuntinti hefyd yu benderfynol o leihau faint
o ddibr syt golwng o'i systens ddosbarthny ac mae
wedli gosod targedan ar gyfer arbed Hawer fawn o

diiir nead oes eyfrif amdano.

protection of the environment, Dt Cymru

has also put in place the control systems
necessary to help engincers manage the

progranune to budgetand on tme.

One of the worst droughts of the century was
experienced during the summer and carly
autumn of 1989, Drawing on the considerable
experience gained during previous drouglis,
Dy Cymiru avoided both waterrationing and
rota cuts anywlhere in itsarea. The South East
Whales supply grid became fully operational
during the year so that supplies were coming
fromas far away as Llyn Brianne and the Elan

Valley. This sort of grid system has been

increasingly developed to improve the
security of supplies for Dhir Cymru’s

customers. ;

During the year all cmployees attended a two
day Customer Care Event ainied at
developing a positive attitude to customers
throupghout the organisation. Asa responsible
and caring company, Dt Cymru is
committed to providing an all-round, high
quality service backed by guaranteed
standards. To this end, the company has
produced a number of Codes of

Practice and a Guarantee for

Domestie Custotners which

describe customers’ rights and Diir

Cymru’s responsibilities, Customer

service bureaux have also been

established to deal efficiently with

customers’ enquiries.

Dvir Cymiru is determined to complete the
investment programmes set out in the
prospectus on time and within budget. This
means completing the programme for the
quality of water entering the supply system by
1995; improving cffluent discharge consents
by 1993; and improving those discharges to
tidal waters affecting EC designated beaches
by 1995.
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The Company is also determined o reduce
leakage of water fromits distribution system :
and has ser rargets for making considerable

savings in unaccounited for water,

Over the next 3 years Dt Cymiru will be

investing approximartely £900 miltion o
’ L] ] 5 U U AI ) )
Y pstod y 5 miynedd nesaf bydd Dibr Cymn’n meet targets, agreed with the Director

buddsodd] sua £200 militen i fodtoni dan darged, General of Water Sepvices, for the '
: ) .

wedi en gosod gan y Cyfarwyddir Cyffredinet mafutenance of its water and sewerage assels

Guwasnactlau Dibr, argyfercynnal ciasedion divr and the quality of service provided to it's

rtharnt e 17 wdid y
a gwasanacthan eavdhffosietle ac ansiwdd F—

fawvasanacth a ddurperir i gusimeriaid,

Major capital invesunent schenes such

Mare epnliviian buddsoddi cyfataf mawr fol as the Elan water reeatment works

Al fer i ) b X ) :
suvasth teine dvive Elag o elivonfa wasanacth Guaun and Gwaun Cae Gurwen service

Cae Gurtven a giebthawyd pu ystad y flpddyn reservoir completed during the year

1ecdi o oot T e Aletnint ) -". . - .
wedi en crew Dwella cpflempadan § gwsteriaid are designed to lead ro improvements in

welfia ofvel vera 1o [l f .
Gumaed gueelliansane hefyd yrg ngavaith trin supplics to customers. Improvements have

fo ey > 1 o [ ",
Fferm y Curtae p mac Hawer o fuddsoddi ar droed also been made ar Court Exrm treatment

e RO, i ity ' ot o ) .
yug ngavaith trin dive Alasea vinopdivaith cpflemp works and major investment is underway at

br Vi G,
dibr Yieys Mon Alaw water treatment works and the Ynys

Mdn water supply nenwvork.

Gorffermuryd eylfinn carthffosiacth Margam.

e

Yinksdith y cynthnian erailla gublhawyd rocdd y Investment on the Margam sewerage system

% i e

gweithfeydd trin Haid yin Miten-y-bont a Liety has been completed. Other completed

3%

Brongw, Mac buddsoddiad sylweddol ar droed ar schemes included the sludge treatment
system ganthffosydd y Rhyl ac yug nqweithfeydd plants at Penybont and Llety Brongu. Major

"
S vy

trint carthion Dolgetflan ac Ystradgynlois, investment is underway on the Rhyl

s

sewerage system, and at Dolgeilau and

Y ysted y fluryddyn ariannol 1930, buddsoddodd Ystradgynlais sewage treatment works.

T,

Dir Cysnra gyfansunn o tua £105 wilinn mewn

asedion nevrydd a rhai wedi en gwella. During the financial year 1990, D Cymeu

invested a total of sone £105 million in new

. 4 rredt .

Mae sysreman cyfatlieebut tefeffon a data wedi e and improved assets.
moderneiddio’s sylfaenol, gan wells

offeithlonnuydd y busnes yn sylweddol. The telephone and data communications

systems have been radically modemised,
significantly improving the efficiency of the

business.

25
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“Yn adeiladu a diogetu .. "

“Constructing and conserving . . .”
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WALLACE EVANS
LIMITED

Cafoidd fs-gwanni pewydd - Englueering and
Envirauient Lid—ei sefydliear 1 Medi 1983 gan
gpfino staff peirianneg, yramgylehedd a gunith
daduansoddi mews un corffcydlpnol gydag
aumrypwiaed: eang o fedrau ae arbenigedd,
Sefydleyd y cwmnid § ddarparn gwasanacthan
cynghori ar beiviauneg, yr amgplchedd o graith
dadansoddi, { prompiav erall Welsh IWater ac{
pwstneriaid o' (e affan, gan gynnys
givasanaethan cpngherd e geledpdd tramor
pr gpsplitiedip & chpullunian
peiriaunyddol a grvpddonol,

¥ fuan wedyn Hofuoduryd Penawdan

Cytundeb § brynw Wallace Evans a'r
Partneriaid, sef cwmni peirianney yugynghoral
thyngiwladol yn seitiedig yn Ne Cpmrn, Yot nis
Mehefin 1990 ffurflwyd avmni newydd -
Wallace Brans Limited =i gyfuno Engincering
and Environment Limited a Wallace Evans a’r
Partneriaid, Mae Sranavaith rheoli newydd wedi
ei gren gyda golwg ar weld buddiannan’r cyfuno

yh gyflym faton,

Cuiff y rhan fieyaf o ryth gwaith y Cunttrid of
gren gan ofynion Cyfarwyddiadan Dibr Yfed a
Dy Yondrochi CE a¢ amoday caniatid yn
gysyllicdiy & golfumg o weithfeydd trin corthion.
Mae hys wedi golygu rhaglen gwariant cpfaiaf
lawer pnt fivy gyda’y autgen wedyn am ragor 0
advoddan ym meysydd peiriamreg a guaith yr

angylehedd.

WALLACE EVANS
LIMITED

A new subsidiary company - Engineering
and Environmuen Lid = was established on
tst Seprember 1989, bringing together
enginecring, environmental and analytical
staff into one coliesive organisation witlt a
wide cange of skills aud expertise, The
company was established to provide
engineering, environmental and analytical
consultancy services, both for the ather
Welsh Water companies and for external
clients, including overseas consultancy
services associared with engineering and

scientific projects.

Shortly afterwards, Heads of Agreement were
signed to purchase Wallace Evans and
Partmers, an international enginecring
consultancy based in Sourth Wales, In June
1990, a new company ~ Waliace Evans
Limiced — was formed, mierging Engineeting
anid Enviranment Limited and Wallace
Evans and Parmers, A new nnnagement
structure has been ereated with a view to the
rapid achievement of the benefits of

integration.

The major part of the Company’s workload
is generated by the requitements of the EC
Drinking Water and Bathing Water
Directives and the consent couditions
relazed to discharges from sewage treanmens
works, This has resulted in a greatly
fncreased capital expenditure progratmune
with 1t consequent requirement for
additional resources in the fields of

bath engineering and

environmenta work,



Mae rheotindan wewydd mewn eysylitiad i Deddf
Diirr 1989 wedi golyu cynnydd o vy 40% yn
Mgtk puaith y labordy dadansoddi mewnel.
Deelivwyd & Haver o'r cypnpdd Runtin doey
Suddsoddi imewns offer dadansoddi
yelneancgol, omd roedd angen hrefyd am

gynyddic nifer v s2fy wpwe pehypdig.

Mae'r thaglent groarfant cyfutaf sydd wedi
ehangu’n splweddol wedi vhol epfle P comird
changu ef safl weitheedi?’n sylweddel faun o
ehymiig muy o amrywiacth o wasanaethan
peirianncg sifil ac adeiladol, gan gynnipys maes
gwasanacthan’r amgylehedd sy'n datbfyon mor

ayflym.

At hynny, bwriedir eliea ar broffad «phiweddo}
Wallace Erans mewn guledypdd tramor diy
cluvilio aw farchnadoedd newydd v medran a'r

arbenigedd eltangach syddnawr ar gael,

Mae'r Hwrpth guaith mawer mevm buddsoddi
eyfalaf wedi neynnn arolvg o degfuiadan cynihiniv
a eliyanig gpda’r nod o'u gunesd ya fioy
effeithion ac effeithiol. Mae newidiadan sylweddol
toedf en gavmend efsous, gan g}'rmwys defuyddioi'r
eithafgpnilunivi safostol, prynan nifer i o offer
a pheirianman sy'n gyffredin a sefydly timan
cynlinio ary cyd. Mae llawer fawer o gynnydd yn

digurydd.

Y ogpstal & gwelliannan ya y trefufadan
cyatlunio a thendro, manteisiv i Hlawn ar y epfle
i gynmwys cymalme darpars gooaith cyfuenid
merwn contractan sy'n cael en trafod, Hyd yn hyn
aae'r theiny wedi cymmeys guwaith cyntlunio ac
yugynghori, hryfforddiant a marchnata systeman
eyfrifudur. Ceisir dod o Iyd § fentran posibl
pellachiar y eyd hefyd yoe neysydd dathlygn

eyfryngan a modelu,

New regulations associated with the Water

Aet 1989 have resulted inan increase of
approximately 40% in the internal
laboratory analytical workload, Much ofthis
increase has been dealt with by investment
in additional analytical equipment buta
sttiall increase instaft nnnbers has also been

necessary,

The greatly expanded capital expenditure
progeamune has provided the company with
an opportunity to broaden significantly its
operating base and offer a wider range of
civil and structural engineering services,
including the fast developing ficld of

environmental services.

En addition, it is the intention to exploit
Wallace Evans's considerable experience
overseas by seeking new markets for the
wider range of skills and expertise now

available,

The large capital investment workload has
dictated a review of design and tendering
procedures with the objective of
increasing their efficiency and
effectiveness. Already, significant
changes have been made, including
maximum use of standard desigus,
bulk purchase of common plantand S
equipment and establistnent of’

joint design teams. Excellent '

progress is now being made,

In addition to improvements to

the design and tendering

procedures, maximutn advantage is being
taken of the opportunity to include in
negotinted contracts reciprocal work
provision clauses. To date, these have
included design and consultancy work,

training, and marketing of computer

29
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Nod cyffeedinel y brsues, dney geisio cael ehagor
o wntith a snenenaa ar popd, o spmuad 0°r sail
bresennol o fedraw diir £ roi guasanacth cynghor®
trpngaoladol ar beiriavineg @' amgykhedd sy'n
wirfeneddol amb-ddisgyblaeth,

systems, Further potentiaf joint ventures are
also being actively pursued in the ficlds of
Instremenrarion developtent and

motelling.

The overall abjective of the business is,
through furdher acquisition and joint
venture, 1o move from the existing aquatic
skill base to a truly mufri-disciplinary
lnternational engineering and

environmental consultancy.
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LAND & LEISURE -
TIRAHAMDDEN
LIMITED

Mue Land & Leisure — Tira Hamdden Ltd yn
yienend 3 datblygn bisnesan hentidden druny
Jentran neswypdd a gudireddi potensial Hlaon
asedion presennol Welsh Water, Q feni yr
ameanfon masnachol lrynny, fodd byunag, mae
gart y Cunmns nod o fodloni' Hlawn ef
ddyletswyddas statidol o ran cadtwraeth,
hamdden, anavynder a mynediad. Yo dyst it
yinreymiad § ddiogelu a chadw’r aingylehedd,
‘e Welsh Water wedi sefydlu Ymddiviedolaeth
Crunar Elan a'r wod epffeedined yur divogelu tna
42,000 enw o ystad Crunn Elan.

Ar hyn o brypd mae'r giveithganveh masnachol y

canollieyntio ar bysgots metwn cronfepdd durr,
duthlygn mannau gwerthit ac arfinyo
mieten mannan He mae'r annvynderan
diir snwryaf, a gueplian lamdden, Yo y
dosharih olaf lnvmime, mae Givesty

Tyn- y-Corel a’r yn a'r tiv cpfagoes yn cael en

smarelmata’n Hwyddiqunns ay gyfer poylian

prsgeta a saethu oc fol conolfast croeso

corfforaethol,

Ar ddechran 1990 = prynodd Welsh Water PLC
yr holl gyfranddatindan yn Agua Narse Cyf -
wmenser ffermio pysgod ar p cpd yug Ngorllewin
Cyurn gyda plariseriaid o Noswry — gan
drosplinyddo’r gweithgarwel i Land & Lefsure =
Tir a Hamdden Ltd, Mae'r fferm wedi ei hail-
sefydh mewn eronfeydd dive yn Sir Benifro a
Chhwyd i fagu brithyll.

LAND & LEISURE
TIRAHAMDDEN
LIMITED

Land & Leisure - Tira Hamdden Lid is
involved in leisure business development
through new ventures and the realisation of
the full potential of Welsh Water's existing
assets, Within these comumercial objectives,
however, the company has an objective 1o
meet, in full, its statutory obligations in
respect of conservition, recreation, amnenity
and access. As evidence of its commitruent
to environmental protection and
conservation, Welsh Water has established
the Elan Valley Trust, whose overall
objective is to conserve some 42,000 acres af

the Elan Valley estate.

Commercial activity is currently
concentrated on reservoir fishing,

the developitent of retail and

catering outlets at major water

amnenity areas, and leisure based holidays. In
the latter category, the Tyn-y-Cornel Hotel
and adjoining lake and laud are being
successfully marketed for fishing and
shooting holidays and as a cenzre for

corporate hospitality.

At the beginning of 1990, Welsh Watee PLC
acquired all the shares of Aqua Norse Ltd -
a West Wales based fish farming joint
ventur. with Norwegian parmers — and
transferred the operation to Land & Leisure
- Tie a Hamdden Ltd, The farm has been
relocated to reservoirs in Pembrokeshire

and Clwyd for the rearing of trout.




Yir ysted y, flueyddyn cafieyd nifer o gpnigion

e pddiannns am gomsisipnan ymgynghori,
ageredd ur yr arbenigedd el sp'u aldist
fanert aa dwfpellach, o diddondeb pellach yu
Landscope = swpddfa hipbu Heoliadan —gan y
dirydian ffilsian a hyshyschn ar pyfer fiilmio
newn safleoedd,

Yoo ystod y prm anlynedd wesaf dylen weld wof
eyson pnennt gueeithgareddan busnes, pughyd &

chrev cyflensterai hamdden acacfordant newrpdd.,

‘The year has seen a number of snece 1.
tenders for consultancy commissic s, an
aspect of in-house expertise which s ws
every promise of further growth, and
inereasing interest in Landscope -

a locations promotion buirrean - from the
film and advertising industry for on-location
filining,

The next five years should see a steady
growth ol existing business activities,
togetherwith the creation of new leisure and

reereationtal facilities.
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WELSH WATER
ENTERPRISES
LIMITED

Sefydiwryd Welsh Water Enterprises Lid fel um o
is-gavmnian Welsh Water PLC ar 1 Medi 1939,
Ei ddiben yuo ehia’n fasnachol ar nifero
Synhyreliion a gwasanaethan a gafodd en
datblygu yr y He cyntafar gyfer busnes eraldd ond
hefyd i redeg nifer o fenmtran ar p cyid d threfuiadan
truvyddedu.

Mae'r cimni’n grocithredu nifer o feysydd busnes
alhweddol, gan gynnwys grvasanacthan gosed
fosydd o phiban, cynliyrelion techuoleg
grybodaeth, pibver trydan dir, technoleg
withredol a gawyddenol, a thrin a chael gwared d
gvasteaff drioy gpfrwng cnni wenter ar y cpd &
SAUR (UR) Limired,

Y pstod p fliwyddyn cafodd i chytundel
warchaata eu Hofuodi a theydduwypd § elwa o nifer
o gyflecedd busnes, gan gynmwys rhai'n deiilio

oarbenigedd pr y maes amgylchedd.

Fe furdatbiygn epnleyreltfon yn anidg
yng ngweithgareddan Welsh Water
Emterprises, ac erhyn yn mae’r
etrmnni’n marchnata, yn
ttniongyrchol new drwry drefutadar masnachol

ertitl, amryweiactly helaeth o gpnlyrehion.

Mae bod yn bresennol yn y prif arddangosfeydd
diwypdiannel, paratoi ffilmiau fidee a Henyddiacth
sredi sierlian bod TWelsh Water Enlerptises
Limited a Geiip Welsh Waser yn pavhau i dyunu

sylw darpar giwsmeriaid,

WELSH WATER
ENTERPRIS S
LiMITED

Welsh Warer Enterprises Led was established
as a subsidiary company of Welsh Water
PLC with effeet from 1st September 1989, Its
purpose is to exploit commercially a number
of products and services which were
developed primarily for the core business
bur also to run a number of joint ventures

and licencing arrangements,

The company operares in a number of key
business arcas, including trenching and
pipelayingservices, information technology
products, hydro electric power, operational
and scientific technology and, through a
Jjoint venture company with SAUR {UK)

Limited, waste treatment and disposal.

During the year, three product marketing
agreements were signed and & number of
business opportunities were successfully
exploited, including some emanating from

expertise in the environmenral ficld.

Product development figured significantlyin
Welsh Water Enterprise’s activities and the
company now markets, directly or through
other commercial arrangements, a diverse

range of products.

Attendance at major industry exhibitions,
preparation of product vidcos and literature
has ensured that Welsh Water Enterpriscs
Limited and the Welsh Water Group
continuc to present a high profile to

p]’OSpECﬁVG customers,
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POBL

Mae erosghoyddo i'r secror preifat wedi dod &

chiyfle newydd | ddachiygu polisian cpnyddol o ran
adnoddan dynol, yughyd & Hawer her sp'n gofyn
aragwedd newydd at y polision hypney sydd wedi

hen sefydiu,

Yu difyn diwedd y bargeinia cenedkrethol am bai
a¢ amodare ym ands Medi 1989, cynnwyd gyda’y
Utideban Liafier ar decfutadion adolpgn puf ar
Lxfer eylel pai 1990, Decbyniuryd eynigion p
rheolwyra oedd yn darparu argyfercodiod 0 7.7%
puy pai sylfacnol yu seiliedig ar gynnydd yo y
Myucgai Prisian o fis Taclhwedd 1988 i fis
Tachivedd 1989, sef yrun cpfitod ad a
ddefuyddivnyd ar gyfor formiwda costau’r Cunani,
Cafodd hefausan evaill, fol Til Bod Wrth Law a
Galw Allaw, eu codi hefyd 7.7%.

Fel than o’reptundel pod, Jfurficoyd dealitenieed;
frefyd sy'n yrnynto’r Comnni a’r Undehan
Liafur:

® isymud riuystran aniffisial rineng prif
griepienr groeitharyr, o van dilen'r Uinellan
Lualianiacthe sy’n parlan o hyd aco ran

sefydtu set gyffredin o amodan eyflogi.
® trafod trefuindan pai dros dymior hir.

® cyunal lefelaw cynhyrehn a gueithredu'r
newidiadau sy’ ofynnol i waend y Clomni’n
Juwy effeithiot,

CRIMITIT == i

PEOFLE

The transfer to the private sector has
brought new opportunities for the
development of progressive haman resource
policies, together with challenges which
demand arevised approach to those policies

whicl are well established.

Following the enrd of national pay and
conditions bargaining in Seprember 1989,
agreement was reached with the Trades
Unions on pay review arrangements for the
1990 pay round, Management proposals
were accepred which provided for 2 7.7%
increase in basic pay based on the RPE
increase from November 1988 to November
1989, the same reference period used for the
Company's charging formula, Qcher
allowances, such as Standby and Call Qut

were also increased by 7.7%.

As part of the pay agreenent,
understandings were also reached which
conunit the Company and the Trades

Unions to:

® the removal of ardificial barviers
between the main employee
groups, both in terms of the
climination of remaining .
demarcations and the
establishiment of a common set

of conditions of employment,

# discussions au longer term pay

rTangements.,

® maintenance of productivity levels and
the implementation of changes required
to improve the efficiency of the

Company.



Y gyfucrid ait hyn a dedhypn y trefuladan
newydd yun gyflynm, talwyd Premim Derbyn -
i cpfaatels § 1.9% o'r pai ar gyfavtaledd = mewn
snt syt ystod blwyiddyn arfannol 1939/90,

Felly, mac’s cptunded pai pn sailargyfer mentran
newydd ar hai @ giwella effeithiolnnpdd yu y
blynyddocdd i ddod.

Mae'r adeitndwaith Grivp newydd wedi golygn
crait is-gimmian gyda geatinol anghenion, bob
s derll snigod weren materion yu yrnneid d'r
queithwyy, Bydd yr is-gurmian flai, o fowe
[finian gribp bras, yn datblygn en polisian eu
frinain o ran paiacamodan er esthod am 1990 yn

tham or eytundeb pai cyffredinol,

Yo sgil canoli’r swyddogactha iy fforddi a
datblygu, mae canolfan hyfforddi newydd wedi ef
sefydhu yn Medallion House yng Nghaerdydd.
Mav ystod o gyrsiau mewnel yi cael en dathlygn,
yrt eriedi ym maes byfforddiant medran thyng-
Bersonol. Ut fenter buvpsiy newydd pu cyfres o
fodiwtan i help daiblygn creffuyr dase-brswpas
(ami=fedr). Mace'r dath] yeiadau leyn yn
yelwancgol ar y medran Haw a’v eyrsiant

Iy fforddiant diogelurch sydd wedi feen ennill ent

phiry.

Parluisyd § bwysteisio dathlygn rivealuryr. Mac
proses wedi ¢l sefydlu i nodi rheolwyr posibl
drirp’r Grebp yo gyfan a hyuny’n golypen gosod
rheolryr dediol e amryiviacth o
weithgaredidas mewt canolfarrudn dathlyge, acy
nere yrackeoil ar p gaweilt hefyd § nodi'r
nedweddion a fyddai’n ddynuol yi sheotwyr y
dyfodsl, Caiff y cantymiadin et defuyddio i helpn
eynflunio chaglenni datblygn dhieofwyr y dyfedol.

{n retum for these understandings and catly
acceptance of the new areaugements, an
Acceptance Premivan - equivaient to 1.9%
of average pay = was paid as a lump sum in
the 198990 financial year.

The pay agreement therefore represents the
foundation upon which new inltiatives on
pay and efficiency improvemen's will be

based over the coming years.

The new Group structure has resulted inthe
creation of subsidiary companies with
differing needs, cach requirngan

individual appre:ch to employee !
related matters. The smaller subsidiaries
will develop, within broad Group
paramicters, their own policies with regard to
pay and conditions although, for 1990, they

arc party to the general pay settlement.

Foliowing the centralisation of the training
and development functions, a new training
centre has been established at Medallion
House in Cardiff. A range of in-house
coutses are being developed, particularly in
the ficld of inter-personal skills wraining. An
imporiant new initiative has beena series of
wodules 1o assist the development of dual
purpose (multi-skilled) crafesmen. These
new developments are in additon to welt
estublished manual skills and safecy training

COUrses,

Continucd emphasis has been given to
management development. A process has
been established to identify management
potential across the Group which will
involve selected managers in a range of
development centre activities and research
is also being undertaken vo identify the
desiresd qualities of the manager of the
future. The results will be used to assist in the
design of future management development

progranmes,
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huprovemerits have been instigated in the
Company's approach 1o recruitment with
the wider use of psychometric and aptitude v

tests at all levels.

The Company remains conumitted to the

‘ cmployment of disabled persons. For
Mae gwelliannan wedi eu cycluvyn yru null y example, sign langoage training has been
Crennei o benodi gan ddefuyddio proffon given to a group of staff who work witha
seicometrig a dawn yu changach ar bob lefel. deaf colleague in order that she may

continue to undertake her work.
Mae’r Cwmnin parhan {yurewyme § gyflogi N

persotiant anabl, Er enghraifft, mae hyfforddiant )
drivy anvyddion wedf of roi i gnivp o staff sp’n '
cydweithiv & grocitliwe byddar er nueyn iddi gael

parhan § wnend ei gusaith,
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ADRODDIADY
CYFARWYDDWYR

Mae'n bleser gan y epfrneyddieyr gyflarpno '
hadroddiad bipnyddol i'r cyfranddatioyr, yughyd &
darganindat arfarpol am y fhoyddyn pa dineddu
J1 Mawrth 1920 ar dudalennan A8 1 A30,

YMGORFFORIAD

Yangorfforwyd v Conni ar 1 Ebrift 1989, acur |
Medi 1982 wabwysiadwepd p seewythwr a
ddisgrificar dudaden A8 o dan "SYLFAEN
CYFRIFO",

PRIF WEITHGAREDDAU’R GRWP

Mae'r Gradp yu pmnenend yu bennaf & darparn
epflemvadan die a grasanaethan carehffosiaci,
ond frefyd sae'n darparn geasanactlran
peivianneg, cyughori av yrangylchedd a
dadansoddi, dablygu bnswes hamdden a datblygn
mentrat biesnes wewydd cearll,

CANLYNIADAU'R GRWP A
THROSGLWYDDO I’'R GRONFA
WRTH GEFN

Roedd yrehurcyn trethu pu £39.50n Roedd yreli
a briodolir i gyfranddafaryr yn £28,8m ac ar il
difidendan o £16, [ golygai fynny drosghryddo
£12.7m v groufa wrth gefir.

DIFIDEND

Mae'r epfarwyddeyr pu argpnietl difidend

o 1.1 7¢emm bob cypfranddaliad Cyffredinamy
Shwyddyn iyd ae 31 Maweth 1920, Caiff e
ef dalut ar 1 Hydref 19907 gyfranddalwyr p
mag ers hentvan ary gofrestr adeg cati’r buspes

ar 23 Gorffeunaf 1990.

GWARIANT CYFALAF

Dangosir dadansoddiad o'r guariant eyfalafa
mtauplion am yr ymrwymiadan cpfalafar
diedatemman A18 a A23 yn y drefit houno.

REPORT OF
THE DIRECTORS

The directors have pleasure in presenting
their annua] report to shareholdees, rogether
with the financial statements for the year
ended 31 March 1990 on pages A8 to AJ0.

INCORPORATION

The Cowmpany was incorporated on

1 April 1989 and on | Seprember 198%
adopted the structure described on page A8
under “BASIS OF ACCOUNTING",

PRINCIPAL ACTIVITIES
OFTHE GROUP

The Group is principally engaged in the
provision of water supply and sewerage
services, butin addition provides engineering,
envirotunental and aualytical consultaney,
leisure business development and the
development of other new business inidiarives,

GROUP RESULTS AND
TRANSFERTO RESERVES

Profit before taxation amounted to £39.5m.
The profit artributable to sharcholders
amounted to £28.8m which, after
dividends of £16.1m, resulted in atransferto
resepves of £12.7m.

DIVIDEND

The directors recommend adividend of
11.17p per Ordinary share for the year to 31
March 1990, This will be paid on

1 October 1990 to sharcholders whose
names are on the register atthe close of
business on 23 July 1990.

CAPITAL EXPENDITURE

The analysis of capital expenditure and

details of capital commitments me shown on

pages A 18 and A23 respectively.

A2
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DIGWYDDIADAU AR OL
Y FANTOLEN

Cwblhawyd pryma’e lroll grfatafepfranddatiada
agyhoeddueyd yn Wallace Evans Limited ur 31
Mai 1990, Guwelir y nranplion ar didafen A30.

CYFALAF
CYFRANDDALIADAU

Greefir manylion am gpfoeddi epfranddalindan ar
dinkalen A23,

Ar27 Mehwfin 1990 nid vedd y Crond weds cavl
swybed aun wnehiywe ddiddordeban buddionanol o
3% new ragor o gpfataf cpfrandialindan cpffeedin
¥ Cromazi wedi eu ephocddiarivatran 'r candynol;

Sunr Life Corporation ple = 3.254%.

CWMNI CAEEDIG

Nid yro'r Cortaai’nn goemni caeddiy o feva teleran
Deddf Trethi Tuewnt o Chorfforaeth 1988,

YSWIRIANT ATEBOLRWYDD
CYFARWYDDWYR A
SWYDDOGION

Y pstod y Surpddyn trefuedd y Connni psusiviant
indenmiad proffesiynol eyfanydduyr a
surpddogion ar rar y Cunnend, p epfaropddiopra
rhai theoliryr penodel a enwvir, Tahiopd ¢pfran o
Lyfausiom p prentivnn yn bersanol gan bob
snigolyn a ddisqrifie yu y palisi. Mae Inon rh
balisi blynydidol sydd s adienwyddo pun s
Mudi 1990,

CYFARWYDDWYR

Guireliv emavinat’r vyfirnrpdidiopr epfradol ar
ddalenan 8§ 1. Cowsant § gpd en penodi ar
LM edi 1989,

OQ'r theiny bydd T Knawles, sy'n pmddeol yn oi
dro yn wal ag Evehyelan Cymdeithasiad y
Crnnt, yit cyuniy of htn ae gyfer of atl-ethol yn
7 Cpfarfod Cypfiedinel Blpnpdiol.

Athynny, pewodiwoyd A H H Jones a
P R Rumsden ar [ Ebeill 1989 ganr pruddideof ar
! Medi 1989,

CONTRACTAU GWASANAETH
CYFARWYDDWYR
Maegan y ] E Jones, DA Jeffrey a G A Hawber
somtractan girasaneth gyda'r Cwmnnd y gelliv en
terfym vy rplinedd o didensiawe s ar anrhipw
ey,

=
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POST BALANCE
SHEETEVENTS

The purchase of the entire Issued share
capital of Wallace Evans Lintited was
completed on 31 May 1990, Derails are
shown on page A30,

SHARE CAPITAL
Details of share issues are given on page A25,
Asat 27 June 1989 the Company hasnotbeen
notified of any beneficial interests amonnting
to 3% or more of the issued ordinary shave

capital of the Compansapart from the
following:

Sun Life Corporation ple - 3.254%,

CLOSECOMPANY

The Company is not a close company within
the terms of the Income att Corporation
Tuxes Ace 1988,

DIRECTORS’ AND OFFICERS'
LEABILITY INSURANCE

During the year directors’ and officers’
liabiliry insurance was arranged on behalf of
the Company, directors ind certain specified
managers. A proportion ofthe wtal premium
was paid personally by each individual
described in the poficy. This policy is an
annual policy due for renewal in September
1990,

DIRECTORS

The names of the corrent directors of the
Companyare shownon pages 8o 1L Allwere
appointed as directors o1 1 September 1989,

Of'these, T Knowles, who retives by roration
inaccordance with the Company’s Articles of
Assucintion, offers himself for re-election at
the Annual General Meeting.

In addition, A I1 H Jones and P R Marsden
were appointed on 1 April 198Y and resigned
on | September 1989,

DIRECTORS’ SERVICE
CONTRACTS
J EJones, D A Jeffrey and G A Huwker have
contracts of service with the Company which
can be terminaced by cighteen months nodce
at any time,




DIDDORDEBAU
CYFARWYDDWYR

Roedd didifordebare buddiannol y epfirwpdidieyr
yugt aghyfrandalindan Cyffredin y Coomni ar
JEMawrth 1990 fel hypn:

JE DA Ga T
Jones  Jellrey Hanwker Knowles

Prddordch

Buddiannel 3930 3000 2200 4200
Cyidtun

Sharezare 6136 6136 6136 -
Cyillun Dewis

Cylramtdalindan
frGuwitfivedioyr 90337 107219 84126 -

Yindditedoluyr
Cyframddatiadamn
Welsh IWarer Led - 384

[E]
-]

9 M3 -

Nid oedd gan yr o o' epfaropddwpr nchod
snehyw ddiddordel yng nohyfrauddaliodan'r
Cizaemf gy ddpddiad e penodi. Nid eedd g y
cyfarwyddwyr eraitl nnrhyw ddiddondel yug
nelyfranddaliadan’s Comini. Yo ypstod p epfiad
1 Ebrill 19907 27 Mehefin 1990 wid vedd
newidiadun wedi bad yo niddordehan’s

cpfarwyddioyr,

Mae J B Jones, D A Jeffrey a G A Hawker yn
pfarwpddipr Welsh Water Share Trustees
Limited sy'n dl 736,174 o gpframdidatiodan
Cyifredin wedi e tala's Havwn fol
yrddiriedodieoye ar ran gweithieyr a vedd d'r haw!
Suddiannol Pr epfranddaliodin o daw drofniadon

arbenuip o inaed adeg y Cymiig ar Werdh,

GWEITHWYR

Ceir dadansoddiad o nifer queithiyr y Grip o
chostn staff ar dndalenan A1 § A L6, Polisi'r
Crenmi yur yp dylaf gueybodacth berthuasol fod ar
el yu hawdd §weithiepr y Grip er poarps iddynt
Rpuryd diddordel ehangach pr p Ciwomni s)p'n en
cxflogi ac ynghyd & hyfforddiant helpn gwella oi

bevfformiad a’n boddhad en o yn en gwaith.
A ) L

DIRECTORS' INTERESTS

The beneficial interests of the directors in
the Ordinary shares of the Company as at
31 March 1990 are as fottows:

JE DA GA T
Jones  Jetlrey Hawker Knowles

Bencficial

Interest 5950 500G 2200 4200
Sharesiwe

Scheme 6136 6136 6136 -

Executive
Share Option
Scheme 90337 107219 84106 -

Welsh Water
Share
Trustees Ltd 84 7 205 -

None of the above directors ad auy interest
in the shares of the Company on the date of
their appoiniment, None of the other
direcrors had anyinterest in the shares of the
Compuany, During the period 1 April 1990 to
27 Junie 1990 there were no changes in the
directors’ interests.

J E Joues, D A Jelfrey amd G A Hawker are
directors of Welsh Water Share Trustees
Limited which holds 736,174 fully paid
Ordinary shares as trustees for employees
who were beneficially entitled o the shares
under the special arrangements made at the
time of the Offer for Sale,

EMPLOYEES

An analysis of the number of employees of
the Group and of staff costs is shown on
pages Al to Al6, Itis Company policy that
appropriate information should be readily
available vo employees of the Group so that
they can take a wider interestin their
employing Company and taken together
with training, help to improve its
performance and their own job sacisfaction,
This is done in a variety of ways including
staff bricfings and a Company newspaper and

Ad
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Gungts Pynny mews anrprisedt o ffyndd gan
Lrmmrys thol arweiniad Py staff @ phapur
pewpddion o fideo gan y Chonmd yu ogystaf ap
adroddiadase am e Cuopmdan gurcitleredn ent
Tomain, Arogir pstaff i eprueyd i paarisunel
yrg Nenip Welsh Weier dowy Lenteisio ar
Gyollinian Cpframddaliadan i'r Gueithayr.

Rholy pstpriceetly haen o teeg § goishedan om
ehflogaeth gawboablanatd, Os bydd grecithiver yn
wynd ya bl i bydd yn gieeitiio fun o
genniian’'s Gy, greneir papeth positd § dded o
Dyd { waith parfraol addas gydug ait-Byonfdiam
os bydd angen, Mag'ranabl yi cact hanmer eyfle
argyfer hyflorddivnt a daiddppo gyefie a dyecluafad
£ 1 graudidun,

Mae'r Grig wedi sefydhi ae yo parhan i
deduatbdpgn polistan ae arferion cpfle eyfanal,

YMCHWILADATBLYGIAD

Gwiiedr y givaith ynreluril a datidyen gon moepaf’
ytr sector cpflennd dibr a gvasarnteiioe
carthyffosiaeth y Griip,

CYFRANIADAUATDDIBENION
ELUSENNOLA GWLEIDYDDOL

Niwnaethpwyd unehyw gyfraniadan
gwlvidyddel, Yn pstod p fyddyn yn diveeddn
31 Merorth 1990, wedd cyfanswan y eyfrantadan
elusennol yn £37,000 {1989 £520).

BUSNES ARBENNIGYNY
CYFARFOE CYFFREDINOL
BLYNYDDOL

Mae’r Pewdefynind Avbennig a _qym‘gfrﬁ'f
Busnes Arbeanig yu y Cyfarfod Cyffredinot
Blyuydidol pu eeisio aditerwypddn awdurded o
rodifirpd Pr eyfarryddwyr ar 20 Tachwedd 1989,
Mae Adran 89(1) o Duleddf Cunniian 1985 yn ei
giemend pr ofynnol, os bydd p epfariwepdduwpr pr
dymune cyhoedd! cpfranddaliadan newydd am
arinn pared, ent bad € ddvehran’s cpnnig
cyfunddudiadus fpmry e eyfranddatioyr
preseinot yu gpframiol i nifer p cyfranddatiadan
Cyffredin a ddelid ganddynt ar y pryd. Geluiy
cymig o't wath fuen yo “yyhoeddiad fawlian”,
Mae yna resyman cpfreithiol, rheoliadol ac
puarferal pane na all fod put bosibl bob amser
cyhoeddi eyfranddaliadun newydd o dan frawl
rhoeddi | rai eyframddalivpr, pn enwedip p diciny
sy'ss bys sugn gtedydd taior, { gasdatan ar
gyfer kynny mae'y cynigind o gynigi yu eantatau

videa in atdidon o the repons of their own
operating Companies. Finaneial involvement

in the Welsh Water Group is encouraged
through participation in Enmployee Share
Sehetes,

Full and &ir consideration is given to
applications for employment made by
disabled persons. Ifan employee becotnes
disabled whilst employed by a Group
Conymy every effortisinade to find suitable
contimung employment, with re-training as
necessary, Disabled persons share equally in
the opportnities for training, carcer
develsprient and promotion,

The Graup has established and contiiies o
develop i policies and practices ag an equal
opportunily employer,

RESEARCHAND DEVELOPMENT

Research and developmient is carried out
pritarily in the water supply and sewerage
services sector of the Geoup.

CONTRIBUTIONS FOR
CHARITABLE AND
POLITICAL PURPOSES

There have been wo polideal donations,
Puring the year ended 31 March 1990,
chadtable donations amonuted to £37,600
{1989 £520).

SPECIAL BUSINESS AT THE
ANNUAL GENERAL MEETING

The Special Resolution proposed as Special
Business at the Annual General Mecting
secks to renew an auchority given ta che
direcrors on 20 November 1982, Seetion 89(1)
of the Companies Act 1985 requires rhat, i
the divectors wish ro issue new shares for
cash, they first offer those shares to existing
sharchollers in proportion to the manber of
Ordinary shares which they hold at that
time, An offer of this type is known as a
“eights issue™ There are legal, regulatory
and practical reasans why it may not always
be possible toissne new shares undera rights
issue to some sharcholders, particularly
those resident overseas, To cater for this the
resolution proposed permits the direcrors to
wiake appropriare exclusions or
arrangements to deal with such difficulties,



1'repfaneyddieyr wnewd ewlifadan nen

drefuiadan prodel i ddetio agsnasieran felly, e
Fryaury, e atl b cunpyichiovdau pan fydd yo llesol
i'r Creannd P eyfanvyddver aff desrannse rhai
cyfrandduliadas newydd ane arian pared hebhne
driwvy grhocddiad huairdion, Nicllicgumend hynay
o dier Dideddf Comzati 1985 oni fyndd p
cpfranddadiopr yn gpnsaf wedi rhiod en carfatad
driy Benderfynind Arbennig, Mae'r
Penderfyniad Arhenniy pn gofpnigyframblatiwyr
wneied hypnay, ond v gpfraddeliadan newydd
sydd a gwerdl cpfanred nowinal 0 £7,203,900 yn
sy, sy'n epfatel § 3% o pypflafopfenddatiadan
cpffredin p Ciomni wedi en cyhoeddi ar 31
Mawrth 1990, Drory asold terfyn 032, caifl’
buddicunarrcpfranddaliryr presennol en diogelu
an aa all en diddorded cyfrannel i y Crnani
el ed ostuig, Treb cn candatdd, o fivy a3 % droy
wyhoedidi epfranddalindar newtydid am ari parrod
i gufranddatvyr yewydd, Bydd yrbuniolfan i voir
an p Penderfyniad Aebvaniy yn pariue tan
Cyfarfod Cyffredinet Blyuyddol flpddyn nesafl

ARCHWILWYR ARIANNOL

Muac'r axchwilieyr, Deloitte Haskins & Sells,
wedi"n bisnega Coopers & Lybrand acerbyn fipn
yrgnwithio o dan yr enr Coopers & Lybramd
Detoiste. Maent swedi Hofnedi's Adroddiad
Archuviliryr pn en hemw newydd, Caiff
peadefyniad § ail-beaodi Coopers & Lybramd
Delaivte fof archwifieyr artinnod y Covuni o

Tw&(ﬂui Cylfredingl Blyuyidid.
NI
D:(u-;' chympn y Birrdd /

Lubick
Yagrifomrydd Grip y Coonnii 27 Meliefin 1990

In addition, there may be ar¢umstances
whenicisin the inter sts of the Company for
the divectors to be able te alivt some pew
shares for cash other than by way of a riglits
isswe, This cannot be done under the
Companies Act 1985 unless the sharcholders
have first consented by means of a Special
Resolution. The Special Resolution asks
sharcholders 1o do this, but anly for new
shares having a nuaximm aggregate
neminal value of £7,203,900 which is
equivalent to 5% of the Company’s issucd
ordinary share capital at 31 March 1990, By
setting the limit of 5%, the interests of
existing sharcholders are protected as their
proportionate interest in the Company
canmot, without theirageeement, be reduced
by more than 5% by the issue of new shares
for cash to new shareholders. The powers
given by the Special Resolution will lastuntil
next year's Annual General Meeting,

AUDITORS

Ourauditors, Deloitte Haskins & Seils, have
merged their practice with Coopers &
Lybratid annd now praciise in the name of
Coopers & Lybrand Deloitte, They have
sigtied the Audir Repaort in their new name,
A resolution ta reappoint Coopers &
Lybrand Deloitee as the Company’s anditors
will be proposed at the Annual General

Meeting,

ceting - K.
L C‘JAW&_Q

Wrder g the Board /

TJ Warwick
Group Company Secretary 27 June 1930

Ab
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REPORT OF THE AUDITORS
TO THE MEMBERS OF WELSH WATER PLC

We have audited the financial statements on pages A8 to A0 in

accordance with Auditing Standards,

In our opinion the financial statements give a wrue and fair view
of the state ol affairs of the Group and the Companyat 31 March
1990 and of the profit and the source and application of funds of
the Group for the year then ended, and have been properly

prepared in accardance with the Companics Act [985,

IRV

Chartered Accountants

CARDIFF
27 June 1990,



ACCOUNTING POLICIES

BASIS OF ACCOUNTING

n FORMATION OF THE GROUP
On 1 April 1989 Welsh Water PI C {“the
Company™ was formed. On 1
Septemiber 1989, it acquired the entire
issued share capital of D Cyniru
Cyfyngedig, a company formed to
continue the business of Welsh Water
Authority (“the Authority™}, other than
the partof the business whieh was vested
in tae National Rivers Authority
(*NRA™. Under the provisions of the
Water Act 1989 the property rights and
liabilities of the Authority, other than
those applicable to the NRA, are to be
treated s having vested in Dy Cymru
Cyfyngedig on 1 April 1989,
Consequently, this year's Gnancinl
statements include the results of Dr
Cymr Cyfyngedig from [ April 1989 to
31 Mareh 1990. On 1 Seprember (989
certain assets and liabilices, not relating
to accivities subject to regulation by the
Director General of Water Services, ware
wanslerred to certain of the Company’s

other subsidiaries.

i) CORRESPONDING AMOQUNTS
The corvesponding amounts are those of
the Authority after elimination of the
activities, property rights and liabilities
vested in the NRA.

i) ACCOUNTING CONVENTION
These financial statenients have been
prepared under the historical cost

convention.

GROUFCONSOLIDATION

The Group accounts comprise a
consolidation of the accounts of Welsh
Water PLC and all its subsidiarics, each
made up to 31 March 1990, and include the
Group proportion of the profits or losses and
recained eamings of refated companies,
Uniformascounting policics are adof. .vd by

all companies in the Group

GOODWILL

Goodwill arising 1rom the purchase of
subsidiary companies and invesiments in
retated companies, representing the excess
of the purchase consideration over the fair
value of nerassets acquired, is written ofTon

acquisition against Group reserves

TURNOVER

Turnover represents the incame receivable
in the ordinary course of business for
services provided, and excludes where

appropriate Value Added Tax.

INTANGIBLE FIXED ASSETS

intangible fixed assets are included at cost
and are amortised over their estimated
useful economic lives, Fishingrights have an

infinite life and are not depreciated.

TANGIBLE FIXED ASSETS
ANDDEPRECIATION

Tangible fixed assets comprise:

i} Infrastructure assets (being mains and
sewers, impounding and pumped raw
water storage reservoirs, dams, sludge

pipe lines and sea outfalls); and

(i) Otherassets (including properties,
overground plant and eruipment and

fixtures and fietings).

INFRASTRUCTURE ASSETS:
Infrastructure assuts comprise a network of
systems. Expenditure on infrastructuce
assets relating to increases in capacity or
enhancements ol the network is treated as
addidons which are included at cost atter

deducting grants and contributions,

Expenditure on maintaining the aperating
capability of the network in accordance with
defined standards of service is charged as an

operating cost.

No depreciation is charged on infrastructire
assets because the nerwork of systems is
required to be maineained in perpetuity and

therefore has 1o finite cconomic life,

AB
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OTHER ASSETS:

Criher assets are inchuded at cose, after
deducting grants and contributions, less
accumulatea depreciation.

Freehold Lind is not depreciated. Other
assets are depreciated evenly over their
estimated usefu) economic lives, which are

principally as follows:

Buildings 30-60 years
Operational structures 40-80 years
Fixed plant 20-40 years

Vehicles, mobile plant

and equipment 4-10 years

Assets it the course of construction are not

depreciated until commissioning.

LEASED ASSETS

Where assets are financed by leasing
nrrnngcmcﬁts which transfer substandally all
the risks and rewards of ownership of an
asset to the lessee (finance leases), the assets
are treared as ifthey had been purchased and
the corresponding capital costis shownasan
obligation to the lessor. Leasing payments
are treated as consisting of a capital element
and finance costs, the capital clement
reducing the obligation to the lessorand the
finance charges being written off 1o the
profitand loss account over the period of the
leasc in reducing amounts in relation to the
written down amount, Tle asseis are
depreciated over the shorter of their
estimated useful lives and the lease periods,
All other Jeases are repsyded as operating
leases. Rental costs arising under operating
leases are charged to the profic and loss

account in the year to which they relaxe,

INVESTMENTS

fuvestimenss lield as fixed assets are stated at
cost less amnunts written off or provided to
reflect permanent diminution in value,

Those held as current assuts are stated at the

lower of cost and net realisable value.

STOCKS AND WORK IN
PROGRESS

Srocks ave stated au cost less any provision
necessary 10 recognise damage arud
obsoleseence. Work in progeess 14 valued at
the lower of cost and net realisable yvajue,
Cost includes labour, materials, transport

and directly attributable overheads,

PENSION COSTS

As described in note 22 the Group operates
two defined benefir pension schenes. The
cost of providing pensions is charged to the
profit and loss account on a basis which
spreads the cost over the service lives of the
etployees, Variations from regular cost are
spread over the expected remaining service
lives of employees in the scheme. The
contributions to the schemes e based on
the advice of a professionally qualified

actuary,

FOREIGN CURRENCY

All transactions denominated in foreign
ctirrencies are translated into sterling atthe
actual rates of exclange ruling at the dates of
the transactions, Forefgn currency balances
arc translated into sterling at the rates of
exchange ruling at the balance sheet date.
Exchange differences are dealtwith through

the profic and loss account.

RESEARCH AND
DEVELOPMENT

All research and development expenditure
is charged o the profit and foss account in

the vear in which it is incurred,

DEFERRED TAXATION

Defeered taxacion is provided o take
account of timing differences between Hu
treatment of certain items for accounts
purposes and their reatment for taxation
purposes to the extent thatitis probable that
a liability for taxation will erystallise asa
resule of the reversal of those timing

differences.



GROUP PROFIT AND LOSS ACCOUMTY
FOR THE YEARENDED 31 MARCH 1990

Turnover
Net Operating Costs

Operating Profit

Interestreceivable
Interest payable

Profiton Ordinary Activities before Taxation
Taxation

Profit on Ordinary Activities after Taxation
Extraordinary itemn

Profit for the Year

Dividends

Retained Profit for the Year

Pro forma earnings per Ordinary share

Note

W

1

1990 1989
£m Im
255.3 219.6
(191.7) {144.5)
9.7 0.6
(33.8) (50.8)
(5.4 -
341 249
5.3 (1.0)
28.8 23.9
(16.1) —
12.7 239
6L.7p —

Al0



BALANCE SHEETS AT 3% MARCH 1990

Group Company
Note 1990 1989 19491}
fm £m £in
Fixed Assets
Intangible assets 12 0.7 — —
Tangible assets 13 6423 - 570.0 —
Investments 14 0.2 0.3 233.3
643.2 570.3 283.5
Current Asseis
Stocks and work in progress 15 47 4.0 -
Debtors 16 560.8 38.7 23.5
Current asset investinents 17 216.6 - —
Cash atbank and in hand 10.7 —_ 5.8
258.8 42.7 29.3
Current Liabilities
Creditors: Amounts falling due within one year 18(a) 120.0 148.4 23.0
Net Current Assets/(Liabilities) 168.8 (105.7) 6.3
Total Assets Less Current Liabilities 812,0 464.6 289.8
Creditors: Amounts falling due
after more than one year 18(h) 10.7 404.3 —
Provisions for Liabilities and Charges 23 10,5 — —
Net Assets 731.8 60.3 289.8
Capitaland Reserves
Called up share capital 24 144.1 — 144.1
Share premium account 26 131.9 — 131.9
Reserves 27 505.8 60.3 13.8
Shareholders’ Funds 781.8 60.3 289.8
The financial statements on pages A8 to A30were approved by the Board of Directors on 27 June 1990 anc
were signed on its behalf by:
John E. Jones, CBE, DL
Chafrman (
D.A. Jeffrey *~ v {
Managing Director
G.A. Hawker
Finance Director

ATl




GROUP STATEMENT OF SOURCE AND APPLICATION OF FUNDS
FOR THE YEAR ENDED 31 MARCH 1990

1990 1989
£m fm
Source of Funds
Profiton ordinaryactivitics before taxation 39.5 24.9
Extraordinary item {5.3) (1.0)
342 23.9
Items notinvolving movement of funds:
Depreciation of tangible fixed assets 19,1 5.5
Profiton sale of tangible fixed asscts 0.2) (0.7
Provision against fixed asset investments 0.4 s
Infrastructure maintenance provision 1.5 —-
Funds generated from operations 64.0 38.7
Funds from other sources:
Proceeds from sale of tangible fixed assets 0.4 1.0
Proceceds from issue of shares 276.0 -
Loans 40.6 76.5
New finance leases - 4,2
Total funds from other sources 317.0 81.7
Total source of funds 381.0 120.4
Application of Funds
Purchase oftangible fixed assets (91.0) 64.3)
Purchase ofintangible fixed assets 0.7 -
Purchase of fixed asset investiments 0.3 @.10
Loanrepayments {39.0) {68.0)
Finance lease capiral repayments (0.3 (4.2
Other creditors falling due after more than one year {0.3) (0.8)
(133.0 (137.4)
Net source/(application) of funds 228.0 {17.0)
The netsource/(application) of funds is represented by the
following increases/(decreases) in working capital:
Stocks and work in progress N7 (0.4)
Debrors 18.1 {7.1)
Creditors: Amounts falling due within one year 10.2 (8.0}
Currentasset investments 210.6 -
[ 245.6 (15.5)
Movement in liquid funds:
Cash inz -~
Bank overdraft (8.3 (1.5)
Increase/(Decrease) in working capital 228.0 {17.0)

Al2
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{a)

(b)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 19%0

HOLDING COMPANY PROFIT AND LOSS ACCOUNT

As permitted by section 228(7) of the Companies Act 1985, as amended by section 3(4) of the
Companies Act 1989, the profit and loss account of Welsh Water PLC has not been included in

these financial statements.

TURNOVER AND PROFIT ON ORDINARY ACTIVITIES

Water Services
Sewerage Services
Other Trading Activities

Interestreceivable
Interest pavable

Profit on ordinary activities before taxation

NET OPERATING COSTS

Change instocks and work in progress
Infrastructure renewals expenditure
Other operating income
Staff costs
Depreciation:

Own assets

Assets held under finance leases
Otheroperating charges

Other operating income compriscs:

Profits on sale of tangible fixed assets
Netrents receivable

Operating
Turnover Profit/(Loss)

1990 1989 1950 1989

im fm Lm £m

144.3 120,7 25.5 2841

110.0 98.6 41.9 46.9

1.0 0.3 3.8 0.1

253.3 2196 03.6 75.1

9.7 0.6

(33.8) (50.8)

39.5 24.9

£990 1989

fm £m

0.7) 0.4

{See note 23(b)) 17.8 9.6
(Sce note 3(b)) {0.2) (0.9
(See note 5(b)) 48.8 42.2
17.7 14.0

1.4 0.9

106.9 77.7

191.7 144.5

1990 1989

fm fm

0.2 0.7

—- 0.2

0.2 0.9




NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 1990

OPERATING PROFIT

Operating profitis stated after charging/(crediting):

Auditors’ remuneration
Research and development
Rentals under operating leases:
Hire of plantand equipment
Otheroperating leases
Exceptional items:
Voluntary severance and restructuring costs
(Discount)/ penalry arising from early repayment of loans

DIRECTORS AND EMPLOYEES
Directors®* Remuneration

1941
£

0.1
11

14
.4

6.7
(1.4)

1989
im

o

v—s 5
— e

The directors of the Company were appointed with effect from | Seprember 1989, Prior to their
appoinument a number of them served as members of the Welsh Water Authority.

The combined emoluments of the direcrors of Welsh Water PLC for theiv services as divectors of
the Company and its subsidiaries and, prior to theirappointment, as members of the Welsh Water
Authority for the year ended 3t March 1990, are set aut below. The corresponding amounts for
1989 are stated on a comparable basis and therefore include the emoluments of the current
direcrors for their services to the Welsh Water Audhority, whether in the capacity as meniber or

otherwise in that year,

1990 1989

As As
director member Total Taral
£000 £000 £000 £000
Feos 17 6 23 6
Contributions to Pension Schomes 280 B 288 11
Ocher Emolumnents 150 75 225 170
447 89 5336 187

Included in the above are amounts (excluding pension contributions) paid to:

1990 1089

As As
divector  member ‘Total Total
£000 £000 £000 £000
Chairman 33 23 76 46
Highest paid direcror 54 28 82 71

Al4
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{b)

()

et AN s men o me t F P e SRR AT A

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 1990

DIRECTORS AND EMPLOYEES (Continued)
Diirectors’ Remuneration (Continued)

The combined emoluments {excluding pension contributions) were in the following ranges:

1990

Number

£0 - £5,000 1
£5,001 - £10,000 3
£45,001 - £50,000 -
£50,001 - £55,000 -
£65,00t ~ £70,000 !
£70,001 - £75,000 -
£75,001 ~ £80,000 1
£80,001 - £85,000 1

1989
Number

I-—-[b—ln—lllq

Not included in the above are two directors who as nominees of the Crown held office from

1 April 1989 to 1 Seprember 1989. No emoluments were received by these directors.

Staff Costs
1990 1989
&m fm
Wages and salaries 51.1 44.3
Social security costs 3.8 3.3
Other pension costs 4.8 3.3
397 509
Total staff costs have been charged as follows:
Tangible fixed assets 10.3 8.4
Operating costs — Infrastructure assets maintenance 0.6 0.3
- Other 48.8 42.2
59.7 50.9
1990 1589
Number Number
Non Non
Manual  Manual Total Manual Manual Total
Average weekly number of
employees during the year
Full time 1917 1696 3613 1718 1785 3503
Parttime 50 48 98 149 103 252

—— ]

1967 1744 3i 1867 1588 3755




(d)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH Y1990

DIRECTORS AND EMPLOYEES (Continued)
Higher paid employees

The number of employeces of the Group, including the predecessor Authority, other than
directors of dhe Company, whose emolmmiernes exceeded £30,000 (excluding pension
contributions), was as follows:

1990 1989
. Number  Number
£30,001 - £35,000 19 14
£35,001 —~ £40,000 12 7
£40,001 - £45,000 ] 2
£45,001 - £50,000 3 -
£50,001 - £55,000 [ -
INTERESTPAYABLE (994 1989
£m fm
Interest payable:
On Government loans extinguished during the year (Sec note 27(a)) 0,5 48.6
On bank loans, overdrafts and other loans
— repayable wichin five years, not by instatments 1.4 0.2
— repayable wholly or partly in more than five years 1.8 1.9
33.7 530.7
On finance leases 0.1 0.1
33.8 50.8
TAXATION 1990 1989
’ Om L£m
[rrecoverable Advance Corporation Tax 5.4 e

The Group's tax charge for the year represents the Advance Corporation Tax payable on the
proposed dividend, This amount remains avaitable to reduce futare liabilities to Mainstream
Corporation Tax.

The Group effectively became liable to Corporation Tax on | September 1989 on which date it was
agreed with the Inland Revenue that the assets of Welsh Water Authority which vested in Dy Cymiu

Cyfyngedig were cligible to capital allowances of £499.7m. These capital allowances can be used in

accordance with nornial taxation principles.

No liability to Mainstream Corporation Tax arises due to the availability of these taxation allowances.
Taxation losses are available to the com panics within the Group for carry forward to reduce future

trading profits of those companies. The amoune available for carry forward is subject to negotiarion
with the Inland Revenue and is estimated to be not less than £30m,

EXTRAORDINARY ITEM 19590 1989
£m £m
Privatisation and restructurin £ COosts 5.3 Lo
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NMOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 1990

9. PROFITFORTHE YEAR

Dealtwith in the accounts of the Holding Company
Retained by subsidiary companies

10. DIVIDENDS

Proposed dividend of 11.17p per Ordinary share

11. PRO FORMA EARNINGS PER ORDINARY SHARE

Pro forma earnings per Ordinary share

1 April 2989. Account has been taken of the following adjustments:

shares was in issue throughout the year,

12. INTANGIBLE FIXED ASSETS
Group

Cost

Additions

Net Book Value
At 31 March 1990

AT7

1990 1989
tm £m
209 -
{1.1) 23.9
28.8 23.9
1990 1989
£m £m
16.1 -
1990 1989
61.7p -

The pro forma earnings per QOedinary share for the year ended 31 March 1990 is compiled on a
basis which reflects the position of the Group asif the new capital structure had been in place since

(a) £57.5m in respect of interest {comprising the elimination of £27.8m of interest paid in the
period 1 April 1989 to 15 November 1989 in respect of relevant loans and the inclusion of
£29.7m of notional interest receivable for the period 1 April 1989 to 29 December 1989 in
respect of the cash for the Ordinary shares subscribed by the Secretary of State for Walcs).

(b) £2.7min respectof Advance Corporation Tax payable on the difference between the dividend
for the year ended 31 March 1990 and a notional dividend of £24.1m in respect of that year.

The pro forma carnings per Ordinary share has therefore been calculated on the basis of pro
forma profit after taxation of £88.9m and by reference to 144,078,000 Ordinary shares, being
the number of Ordinary shares in issue. It has been assumed that this number of Ordinary

Fishix;g Rights

1990 1989
im £m
0.7 —
0.7 -




NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 15920

13. TANGIBLE FIXED ASSETS

Group Freehold Infra-  Vehicles
Landand Structure Plantand Operational
Buildings Assets Equipment Structures Total
fm £ fm Im im

Cost
At1April 1989 17.5 255.8 09.3 3353 707.9
Additions 3.8 33.9 339 20.0 91.6
Disposals -— - (1.2) {0.1) (L.3)
At31 March 1990 213 289.7 132.0 355.2 708.2
Accumulated Depreciation
At1April 1989 2.6 — 28.5 106.8 137.9
Charge fortheyear 0.4 - 10.6 8.1 19.1
Disposals - - .0 - (1.1)
At31 March 1990 3.0 — 38.0 1149 155.9
NetBook Value
Ar3! March 1990 18.3 289.7 94.0 240.3 642.3
At31 March 1989 IERY 255.8 70.8 228.5 570.0
Utilisation at 31 March 1990
Owned 18.3 289.7 §9.4 2403 637.7
Finance leascd - - 4.6 — 4.6

18.3 289.7 94.0 240.3 642.3
Notes:

{a) Tangible fixed assets at 31 March 1990 include £76.7m (1989 £32.8m) of assets in the course

of construction, which are not depreciated until conmmissioning,.

(b) Additions for the year are shown after crediting capital grants and contributions received of

£7.8m (1989 £10.0m).

(c) Thenetbookvalue ac31 March 1989 of £370.011 has been reduced by £0.4m compared to the
figure in the Prospectus dated 22 November 1989 of £570.4n1. This followed the transfer

during the year of additional assets to the National Rivers Authority.

Company

The Company has not capirtalised any expenditure in its accounts,

Alg
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NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31T MARCH 1990

14. FIXED ASSET INVESTMENTS

Group

Cost
At April 1989
Additions

At31 March 1990

Amounts Written Off
Charge for the year

At31 March 1990

Net Book Value
At31 March 1990

At31 March 1989

Otherinvestments are all unlisted.

Company

Cost
Additions

Net Book Value
At31 March 1990

For details of investments sce note 31(a),

Qther
Investinents
im

0.3
0.3

0.6

0.4

0.4

0.2

0.3

Investimentin
Subsidiarics
Lm

283.5

283.5




NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 1990

15. STOCKS AND WORK IN PROGRESS Group
1990 1989
tm fm
Consumable stores 3.2 3.0
Work in progress 1.5 1.0
4.7 4.0
16. DEBTORS Group Company
1990 1989 1990
fin fm fm
Amounts falling due within one year:
Trade debrors 39.9 37.9 -
Amounts due from subsidiary companies — - 0.2
Dividend receivable from subsidiary - — 23.2
Otherdebrors 13.7 8.7 _
Prepayments and accrued income 28 1.5 0.1
36.4 38.1 235
Amounts falling due after more than one year:
Other debrors 0.4 0.6 -
56.8 38.7 23.5
17. CURRENT ASSET INVESTMENTS
Current asset investments represent monies
on deposit maturing as follows:
Group
9% 1989
£m fm
Wichinone year 201.6 -
After more than one year 15.0 —
216.6 -
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 1990

18. CREDITORS Group Company
1990 1989 1990
fm fm m

(a) Amounts falling due within one year:

Bank loans and overdrafts (See note 19(n)) 33.8 5.5 -
Other loans {Sce nore 19{b)) LG 69.0 -
Obligations under finance leases (See nore 20) 0.3 0.3 -
Trade creditors 36.1 29.9 -
Amounts due to subsidiary companies - - 0.4
Other taxation and social security payable 0.4 1.5 -
Other eredicors 24.5 40.2 -
Accruals and deferred income 24 2.0 1.1
Advance Corporation Tax 5.4 —- 54
Dividend payable 16.1 - 16.1
120.0 148.4 23.0

(b) Amounts falling due after more than one year:

Other loans (Sec note 19(b)) 14.9 398.7 -
Obligations under finance leases {See note 20) 0.5 0.8 -
Other creditors 4.3 4.8 -

19.7 404.3 -
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 1990

19. (/) BANK LOANS AND OVERDRAFTS

{b)

G

roup Interest
Rare
90
Within one year 16.0

OTHER LOANS
Group Range of
Interest
Rates

.
o

Within one year 9.25-12.75

Betweenonennd
two years

Benween two and

9.25-12.75

five vears 9,25-12.75
Aftermore than
five vears 9.25-12.75

Repayable by Otherthanby
Instalments Instalments Total Total
1996 1989 1990 198y 1990 1989
Lm fm £ £m m £m
— — 33.8 3.5 338 5.5

Repayable by Other than'by
Tustalments Insralments Total Total
1990 1989 1990 1989 1990 1989
L L m Cmy f£in £m
1.0 36.3 - 327 1.0 69.0
t.0 349 _ - 1.0 3.9
38 90.7 - — 2.8 90.7
11.1 267.5 - 5.6 1.1 273.1
159 4294 — 383 15.9 467.7

For explanation of extinguishment of Government loans see note 27(a).
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20.

21,

22,

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 1990

FINANCE LEASES
Group
Amounts due under finance leases are payable as follows:
1990 1989
fm £m
Within onevear 0.4 0.3
Between one and nwo years 0.4 0.4
Benween two and five years 0.2 0.7
1.0 1.4
Less: finance charges allocared to future periods {0.2) (0.3)
0.8 1.1
CAPITAL COMMITMENTS 1990 1989
£m £m
Group
Contracted for but not provided in the financial statements 15.5 23.8
Authorised butnotyet contracted for 11.3 11.7

Apart fromi these commitments, in order to meetregulatory and service scandards the Group has
longer term capital expenditure obligations,which include investments to meet sharifalls in
performance and condition and to provide for new demand and growth,

Company
The Company had no capital commitments at 31 March 1990,
LEASING COMMITMENTS Land and
Buildings
Group . 1990 1989
£m fm

At 31 March 1990 there were revenue commnitments,

in the ordinary course of business in the nextyear,

te the payment of rentals on non cancellable operating
leases expiring:

After five years 0.5 0.4

Company
The Company has no leasing commitments.
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(a)

(b)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 1990

PROVISIONS FOR LIABILITIES AND CHARGES

Deferred Taxation

Group

In accordance with the Group’s accounting policy no provision is required for deferred taxacion.
The full porential liability ro deferred taxation ac 31 March 1990 comprises the following :

Full Potential

Liability
1990
£m
Accelerated capital allowances 222
Other timing differences (2.9
19.3
Less: Losses (10.8)
Advance Corporation Tax (5.4)
3.1
Company
The Company has no potential liability to deferred taxation.
Othet Provisions Infrastructure
. Maintenance
Group Provision
1990 1989
£ £m
Charge for the year i7.8 9.6
Expenditure in the year (7.3) (9.6)
At31 March 1990 10.5 -

As part of their obligations to the Director General of Water Services the directors have
determined a programme of expenditure for the maintenance and enhancement of the
infrastructurc asset system. This progrannme is set out in an Asset Management Plan effective
from 1 April 1989. The above provision represents the difference benween the annual anticipated
expenditure requirementin the Asset Managemenrt Plan for infrastructure maintenance and that
actually incurred. Prior to | April 1989 there was no Asset Management Plan in place and
consequently no provision was required,
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NOTES YO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 1990

24. SHARE CAPITAL 1990
£m
Authorised:
200,000,000 Ordinary shares of £1cach 200.0
I Special Rights Redecmable Preference Share of X1 -
2000
Allotted and fully paid:
144,078,000 Ordinary shares of £1cach 144.1
1 Special Rights Redeemable Preference Share of £1 -
144.1

The Company was incorporated on 1 April 1989, with an auchorised share capital of £50,000
divided into 50,000 shares of £1 each, of which two were subscribed at par by nominees of the
Crown, On 29 August 1989 the authorised share capital was increased to £50,001 by the creation
of one Special Rights Redeemable Preference share of £1 and the £50,000 shares of £1 cach were
redesignated as Ordinary shares of £1 cach. On | September 1989 49,998 Ordinary shares weve
issued at par to the Secretary of State for Wales credited as fully paid.

On 20 November 1989:

(a)

(b)

(c)
(d)
(e)

(6

the authorised share capital of the company was further increased to £1,255,001 by the creation
of £1,205,000 additional Ordinary shares and the directors were authorised and empowered to
allot the increased share capital;

1,205,000 Ordinary shares were issued at par, credited as fully paid, to the Secretary of State for
Wales pursuant to a direction given by him under section 83(2), (4) and (5} of the Water Act
1989

the authorised share capital of the Company was further increased to £200,000,001 by the
creation of 198,745,000 additional Ordinary shares;

142,823,000 Ordinary shares were allotted, credited as fully paid, to the Secretary of State for
Wales for a consideration of £276m;

the Special Rights Redeemable Preference share was alloteed at par. credited as fully paid, to
the Seeretary of State for Wales in accordance with a direction made by the Secretary of State
for Wales under section 83(2), (4} and (3) of the Water Act 198%;

the Special Rights Redeemable Preference share (“Special share”) is redeemable at par at the
option of the Secretary of State for Wales at any time prior to 31 December 1994, and unless
soredeemed, will be redecmed by the Company on that date. This Special share does not carry
any rights to vote at general meetings but entitles the Secretary of State for Wales, or another
person acting on behalfof HM Government, to attend and speak at such meetings. The written
consentof the holder of the Special share is required under certain circumstances, in particular
the alteration of specific sections of the Articles of Assoctation of the Company. The Special
share confers no right to participate in the capital or profits of the Company, except thaton a
winding-up the Special sharcholder is entitled to repayment of £1 in priority to other
sharchaoiders.



NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 1990

25. EMPLOYEE SHARE SCHEMES

The Company has established one share owittership scheme and two share option schemes for its
employees and thoss of participating subsidiary com panies.

Under the share ownership scheme 736,174 Qrdinary shares of the Company were held in trust at
31 March 1990 on behalf of employees who were beneficially entitled to the shares under special
arrangements made at the dme of the Offer for Sale of the share capital of the Company dated
22 November 1989,

The Employee Sharesave Scheme is savings refated and under normal circumstances the share
options are exercisable on the completion of a five orseven year Save As You Earn contract. The
Executive Share Option Scheme is forsenioremployees and the options are normally cxercisable
berween the 3rd and 10th anniversary of the date of grant,

Options granted under the schemes during the year ended 31 Mayrch 1990, together with their
excrcise prices and dates were as follows:

Date  Normal Date Optien Price Numberof
Option of Exercise per Share Ordinary
Granted Shares

Employee Sharesave
Scheme 12Dec 1989 12 Jan {995 i76p 1,263,310
12Dcc 1989 12Jan 1997 [76p 600,432

Executive Share

Option Scheme 16)Jan 1990 16Jan 1993 - 16)an 2000 281p 1,082,413
23Jan 1990 23Jan 1993 — 23 Jan 2000 288p 11,951
2,958,106

- SHARE PREMIUM ACCQUNT

Group and Company

fm
Premiium on Ordinary shares issued 131.9
At31 March 1990 131.9

. A26



NOTES TO THE FINANCIAL STATEMENTS
r FOR THE YEAR ENDED 31 MARCH 1990

27. RESERVES

Group Company

fm Im
At 1 April 1989 6.3 -
Government debrwritten off (See note (a)) 432.8 -
Retained profitforthe year 12.7 13.8
A3t March 1990 505.8 13.8

{x) Dr Cymru Cyfymgedig inherited on vesting the outstanding loans of Welsh Water
Authority. On | September 1989 Government loans amounting to £438.8m were transferred
to Welsh Water PLC in return for the issue of a debenture of £438.8m in accordance with a
direction made by the Secretary of State for Wales under section 85(1) of the Water Act 1989,

Between | September 1989 and 15 November 1989 Welsh Water PLC repaid Government
loans of £6m and at the same time Dier Cymiru Cyfyngedig repaid to Welsh Water PLC £6m
of the outstanding debenture, On 15 November 1989 the outstanding Government loans of
Welsh Water PLC and the outstanding debenture of D Cymiru Cyfyngedig, both amounting
to £432.8tn, were extinguished in accordance with an arder made by the Secretary of State for
Wales undersections 86(1) and 86(2) of the Water Act 1989. As aresult of this extinguishment
order £432.8m has been eredited to the reserves of Dyr Cymru Cyfyngedig,

(b} The balance of reserves at 31 March 1989 previously disclosed in the Prospectus dated
22 November 198% as £60.7m has been reduced by £0.4m to reflect an additional eransfer of
assets to the Narional Rivers Authority as explained in note 13(c).

28. DIRECTORS’ AND OFFICERS’ LOANS AND TRANSACTIONS

In accordance with the requirements of section 232 of the Companies Act 1985, the following
information is given for directors and persons connected with directors;

(i) During the year a temporary interest-free loan of £40,000 was made to DA Jeffrey as part of
a relocation package. This loan was fully repaid by 1 September 1989, on which date he
became a director of Welsh Water PLC, having previously served as a member of Welsh Water
Authority,

(ii) IR Evans is a parmer in LEK Partnership, to which organisation fees and reimbursements of
expenses of £72,946 were paid during the year for consultancy services rendered.

No loans or credit transactions were outstanding with officers at the end of the year or subsisted
during the year.

29. ELAN AQUEDUCT

In 1984 Welsh Water Authority transferred to Severn Trent Water Authority the aqueduct and
associated works by which the bulk supply to Severn Trent reservoirs is conveyed.

The sum of £31.7m representing the consideration for the transfer, plus accrued interesthas been
invested in a Trust Fund, the principal function of which was to provide an income to Welsh
fater Authority, whilst preserving the capital value of the Fund in real terms. Welsh Water
Authority’sinterestin this Fund was vested in Dér Cymru Cyfyngedig under the provisions of the
Water Act 1989, The refevant assets and the Fund are not included in these financial statements.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 1990

30, THE WELSH WATER ELAN TRUST

The Welsh Water Elan Trust is a charitable foundation established on 13 Qctober 1989 and
granced a 999 year lease on approximately 43,000 acres of land in the Elan Valley, which was
transferred from Dwr Cymru Cyfyngedig, to be held for the benefitand enjoyment of the general
public,

The lease contains restrictions to protect the flow of water and prevent contmercial development
within the Elan Valley, but DWr Cymru Cyfymgedig has reserved the right to resume possession of
areas of land up to a maximum of 10,000 acres for purposes connected with its business, such as
the extension of reservoirs.

31. GROUP COMPANIES

(a) Principal subsidiaries are listed below:

Proportion Principal
Subsidiaries Held Activiry
Drvr Cymiru Cyfyngedig 100% Waterand sewerage services
Engineering & Environment Limiced 100% Engineeringand

environmental services

Welsh Water Enterprises Limited 100%a Trenchingand pipe laying
Land and Leisure - Tir a Hamdden Limited 100% Leisure business development
Brecon Insurance Company Limited 100% Insurance
G.T.F.C. Limited 74% Planthire and sales

Notes:
1. The above holdings arc of £1 Ordinary shares.

2. All subsidiaries are wholly owned by Welsh Water PLC with the exception of G.T.F.C.
Limited which is a 74% subsidiary of Welsh Water Enterprises Limited.,

3. Theabove companies, with the exception of Brecon Insurance Company Limited, were all
incorporated in Great Britain and registered in England and Wales. Brecon Insurance
Company Limited was incorporated and registered in Guernsey, C.1.

4. The principal country of opevation of all subsidiarics is Great Britain except Brecon Insurance
Company Limited which operates in Guernsey, C.1.

(b) Since3! March 1990 the Company has acquired 100% of the issued share capital of Wallace Evans
Limited (see note 33), and Welsh Water Enterprises Limited has acquired 50% of the issued share
capital of Cambrian Environmental Services PLC.
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32. PENSION SCHEMES
The Company aperates as principal employer, two defined benefit fina) salary schemes, the Water ‘;
Mirror Image Pension Scheme (WMIS) and the Water Pension Scheme (WPS) for the benefit of &
all employees of the Welsh Water Group. %
Prior to 1 Seprember 1989, employees were members of eithier the Water Auchorities ff

Superannuation Fund (WASF) or the WPS which was established in 1988 as an oprional
alternative to the WASF, As part of the reorganisation of pension arrangements effective from i
1 September 1989 the WASF was no longer available and employees who were members of the B
WASF at that time were transferred to the WMIS which was established on that date to replicate
the existing arrangements of the WASF for members’ contributions and benefits.

With effect from { September 1989, actuarially determined transfer payments have been made
from the WASF to the WPS and the WMIS in respect of members of WASF who have decided to
transfer their past service rights into their new scheme. Although the first formal actuarial
valuations have notbeen completed, the consulting actuary to both schemes, William M Mercer
Fraser Limited, has confirmed that transfer values calculated on this basis will be sufficient to meet
the accrued liabilities assumed for each scheme (including allowance for future salary increases
and increases to pensions) in respect of service prior to 1 September 1989, Future actuarial
valuations of both funds will take place at intervals of three years.

Pensions in payment and deferred pensions under the WMIS have been assumed to increase by
6% per annum. This assumption has been chasen to reflect the increases under the scheme which
arc guaranteed to be in line with the Recail Prices Index (RP1), For the WPS, the corresponding
assumption used is 5.25% per annum. This reflects increases under the scheme which are
guaranteed at 3% perannum (or the increase in the RP1if less) with the intention to pay more up
to the level of the RPIif the resources of the scherue so permit.

The pension cost for the period was £4.8m (1989 £3.3m).

The pension cost in respect of the WPS and the WMIS is the annual regular cost of providing
benefits. [n respect of the WASF the pension cost has been taken as the contribution paid
including both normal contributions based on members’ pay and recharges of supplementary
pensions and pension increases. Although these actual contributions would have been
insufficient to fund pension increases and supplementary discretionary benefits no unfunded
liability for these now remains with the Company or its schemes. With effect from | September
1989 these liabilities and the liability for supplementary pensions payable under the WPS and
WMIS ar that date were transferred to the National Rivers Authority. For other beuefits the full
liability relating to service up to the date of cach member’s transfer to the WPS or WMIS,
including the liability for future pension increases, isintended to be met within the transfers from
the WASF as described above,
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 1990

33. POST BALANCE SHEET EVENTS

On 31 May 1990 Welsh Water PLC purchased 100% of the issued share capital of Wallace Evans
Limited for a maximum consideration of £5.37m.

An initial payment on completion of £1.35m in cash and £1.7m in loan notes was made, The
balance is to be settled by the further issue of loan notes between September 1990 and September
1992, subject to defined criteria.
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FIVE YEAR SUMMARY

Turnover

Operating profit
Netinterest payable

Profit/(Loss) on Ordinary Activities
before Taxation
Taxation

Profit/(Loss) on Ordinary Activities
after Taxation

Extraordinaryitem

Dividends

Retained Profit/{Loss) for the Year

Fixed Asscts
Net Current Assets/(Liabilities)

Total Assets Less Current Liabilities
Creditors: Amounts falling due

after more than one year

Provisions for Liabilitics and Charges

Capital and Reserves
Called up share capital
Share premium account
Reserves

Years ended 31 March

1986 1987 19838 £989 1990
fm fm £m £m m
171.0 190.5 202.8 219.6 2535.3
48.4 64.9 69.0 75.1 063.6
(531.9) (53.0) (52.6) (50.2) {24.1)
(3.5) 11.9 16.4 24,9 395
- _ - —_ (5.4)
(3.5) 11.9 16.4 24.9 341
- — — (1.0 (5.3)
- — — {16.1)
(3.3) 11.9 16.4 23.9 12.7
464.2 496.1 522.1 370.3 643.2
(52.2 (58.2) (76.6) {105.7) 168.8
412.0 4379 4435 464.6 812.0
(-103.5) (417.5) {(408.7) {404.3) {19.7)
- — — — (10.5)
8.5 204 36.8 60.3 781.8
- — - —_ 144.1
-_ — - — 1319
8.5 20.4 36.8 60.3 505.8
8.5 20.4 36.8 60.3 781.8

Figures for 1986 to 1989 are those shown in the listing particulars published on 22 November 1989 and
exclude financial information attributable to functions which have since been transferred to the
National Rivers Authority. The figures are therefore unaudited. During the years ended 31 March 1986
to 1989 Welsh Water Authority had no share capital and paid no dividends.
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