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Anghan Walor Pic Annual Report - 1893

Through our commitment to quality,
reliability and value we aim to provide:

For shareholders - a dividend
and earnings progression which
reflects growth through enterprise.

For customers - services at a fair
charge taking full account of their
requirement for, and our commitment
to, quality and the environment.

For employees — a business in which
commitment brings job fulfiiment and
fair reward.
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Financial Highlights

R Proflt before tax of £152.6m up 10% on 1990°

B - T e EEn TNt 1E YA T S x Tk ke

1 Earnings per share of 45.9p up 9% on 1990*
W Full Year Dividend of 17.8p per share up 14% on 1990*

SE Tl 2 il RIMAE ok mye T

W Investment expenditure of ezzém up 19% on 1990 andiin line
with our expectations,

*Pra<darma basts

A e SN

1930
1991 1980 pro-forma
Histotic cost values £m £m £m
Turnover 460.6 401.3 401.3
Operating Profil 170.4 154.7 154.7
Profit on Ordinary Aclivities . o
before Taxation 152.6 86.1 139.0
Profit altribulable to Shareholders 1354 68.4 116.3
Invastment Expendilure 2293 192.0 -
Shargholders' Funds 1,212,6 1,134.4 -
Earnin'gs pet Ordinary Share 45.8p - 42.1p
Dividend per Ordinary Share 17.5p - 15.3p
Dividend Cover 2.6 - 27

Financial Calendar

Annual General Meeting 3tduly 1991

Annotincement of Results

Interim (or the hall year lo 30 Seplember 199
Praliminary announcement for the year

to 31 March 1982

Raport and Accaunts to 31 March 1882

Late November 1991

Mid June 1882
Early July 1982

Dividend Payments
1891 Final Dividend
1992 Intarim Dividend

1 Qclober 1991
Eatly March 1882

Zonal metermg - parl of the system ol
damand managament in the waler
supply network,

A walar maln rapar - a routine part of
our day lo day operatons.
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Group turnovar

Group profit before tax

1Polls Jor 199 ralioct the tast lull yoar
undier the presenl camidi structute
Tmis ptolie should nol e regaroed as
comparabla wilh pasl, or indicative ol
luture trends }

Analysis of 1991 profit and
logs account - how the
turnover Is utllised.

{Retaned prold hag been uhse 1o
heip nance the capial programme.)
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Chairman’s Statement

It gives me great pleasure to repnrt to you that Anglian Water's
first ul) year since privatisation was highly successiul; turnover
was some C461m, proft before tax was .£152.6m and we are
well on course with our investment programme, Qur pasition as
one of the UK's leading companies has been veinforced by our
entry into the FT-SE 100 Index.

We are proposing a final dividend of 11,7p per ordinary shara
which fogether with an interim of 5.4p alrendy paid ix March
gives a total for the year of 125p. If approved by the Annual
General Meeting the final dividend will be paid an I October
1991, The total dividend for the year represents an increase of
14% on the pro-forma full year dividend for 1990, We miend lo
pursue a progressive dividend policy.

" A key task is the implementation of our copital investment

programme (running on average at almost L06m per week
during 1991/02) which will bring about improvements in
standards and facilitate compliance with relevant UK and EC
::equirements. 1t will mean that we continue to be a major
investor in the environment in eastern England.

I would Iike to thank my board coileagues for their hard work
during the year. In January we welcomed two new Non
Executive Directors, Richard Jewson and Sinclair Thomson,
who bring a wealth of commercial experience which will yicld
undoubted benefits o the Company. In addition, I would
express my sincere appreciation o our employees; their
dedication, commitment and pialessiouclism have been central
to our achievements.

Having consclidated on ~ successful stait, we are now ina
strong position to achi.ve our invesiment, customer service and
profitability objectives, This confidence lows fram our
achievements Lo date, technological advances and the
professionalism of our employees. These factors, supported by
the underlying trend of growth in the Anglian reglox lead me
to believe that the Company is well placed to build on

its strengths for the future benefit of shareholders, customers
and employees.

A BISTL

Bernard Henderson GBE

Parl of the wates Irealmant process al
tarafham werks

Exiendad aaration proyiging Lot ol e
sewage Iraatmenl progess o
Heacham.

Newbourne Springs nalufg reseme
yihoto wa have opaned awsuoe comie
n partngarstup with lhe Sullolk

wildiie Trus!
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Chairman Barnard Henderson (tight)
discusscs prop:ess on the £1.2m
axlansions lo Henlingdon sewage
traatmenl works with resident enginear
Michaat Clack,



Board of Directors

Tha Board at Alton Water irom left} Frank Sinciawr Thomson, Richard Jewsan, Alison Abboy. John Simpsan, Francis Cator, Befnard Hendaeser
Alan Smith, Andrew Semple, Chiis Mellor, Or. John Bradhetd, John Boodle, and the Earl of Cranbrook,

Bernard Henderson cBE (62)

Chauman, Anghan Waler Plc and Anglian Waler Authonty (1981
to date): Director, Waler Resaarch Cenire Pic (1989 (o date),
Charman, Water Research Cenlre [1983-1989); lormarly Chuel
Executiva, Hendersan Group Pic

Francis Cator rca (82)

Donuly Charman, Anghan Waler Fic and Anglan Wator Authanly
{1588 Io dale): A Vieg Chawman, Norwich Umon Insurance Group.
Drreclor, Porlsmoulh and Sunderiand Nowsnapars Ple, Chairman,
Norfolk Naturalists' Trust and Jubilea Saiing Trusl; Joinl Vice
Chavman,J Henry Scheoder Wagg & Company Lt (1979-1981

Andrew Semple Ma (57)

Vice Charrnan, Anghan Wator Pt {1990 10 dale), Managng
Dreecior, Anghan Water Pic and Arglian Wale- Aulhonty (1997 1o
1990); Secrolary, Water Authonlias Associic n 19831987,
Principal Financa OMicer, Properly Serwicos Agency {1980- 19831,
Undar Secratary, Department of the Envirgnmanl Water Draclorate
{1976-1880).

Alan Smith 1PFa (48)

Group Managing Diracto’, Anghan Waler Pic {1990 to datey
Depuly Group Mangging Direcior and Diroclor ol Finance, Anghan
Waler Pic and Anglan Walar Authordy {1888-1990); Diecetar of
Financa, Anglian Vater Authoriy (1980-1989): Assiglant Direcior ol
Finance, Southern Waler Authonly (1975- 1980),

Joha SImpson A MIWEM (52)

Group Operalions Dwector, Anghan Walar Plc and Managing
Diractor, Anghan Water Services Liniled {1988 10 dalej; Direcior of
Cporalions, Anghian Wator Authonly (1886.1989) General Manager,
Norwich Owigion (1982-1986}, Owiaional Managor, Warar
{1860-1982); Brsh Gas (19711980},

Chrls Mellor I1ppa (a2)

Group Finance Direclor, Anghan Wator Pic (1990 1o dale); Head
of Finance and Planming, Anghian Waler Plg and Anghan Walar
Authory (1888-1890): Prncipal Accauntant (1985-1988) and
Sanior Accountant (1979.1985), Anghan Waler Authonty

Alison Abhey Ba (40}

Non Executwe Direclor, Anglian Water Pic (1989 o date):

Member, Anglizn Water Authonty (1983.1989); Geneial Manager,
Agriculiyeal Ovision, Wilham H, Brown Ltd (1990 lo date). D1 eclor,
Community Gauncil for Harttordshire (1981-1987): Council Momber,
Fenland Archaaclaogical Trus),

John Boodle ma (64)

Non Exegulive Dveclor, Anglian Water Plg (1989 to datey, Membar
Anglian Walor Authonly {1978 (o 1088): Managing Director, British
Fermentatian Producls Lid: Oireclor, GR Spinks and Co LIg.
Member, CB1 Anghan Environmenl Commttee (1974 10 dalo) ang
Chairman from 1886; Member, Indesing Relanhons Board of
Chemical lrdustnigs Associntion (197G ta dale)

Dr John Bradfield cBE MA PhD (86)

Non Exoculve Mheoclon Anglian Waler Biz {1989 to aalel. Momoer
«Anghan Walgr Authonly {1975.1989), Semor Bursar of Toml

Coltege, Cambndga: Direclor, Cambrigge Waler Company,

Cambndge Bullding Society, Biotechnglogy Invesiments.

Charmaen, Abbolstong Agricullural Property Unit Trust, Walton

Farms: Founder and Manager, Cambridge Science Park

The Earl of Cranbrook ma pho (57

Non Exacubwe Dirgslor, Anglian Water Ple {1989 lo cata); Membar,
Anghan Wainr Auihonly (1887.1989); Charrman, Enghsh Natyre
(Nalwre Consarvancy Councit lor England); Member, the Royal
Commissian gn Environmental Pollul:on, Broads Authonty and
Harwich Haven Authonly: Prasident, Sultolk Wildile Trust and
Sullels Naturalsis' Socly.

Richard Jewson ma (46)

Non Exaecut vo Direclor, Anglian Water Fic (1981); Depuly
Chairman and Group Managing Ditectar, Meyer Inlernalional Plg,
Non Executwe Diraclor, Eastorn Counlies Newspaper Groun
(1982 1o gatel, Cauncil Membar, Univarsity of East Anglia

{1980 to date)

Frank Sinclalr Thomson (49

Non Execttive Director, Anghan Walos Pig (1991}, Chiel Exacubag
Hepworlh Pig 11986 to dale); Président Direcleur Gandral Saumer
Quval Eau Ghaudo Chaullage (1991)




Senior Managers

Pal Geeoson iRegional Personnel Manayuet <. v Mike AHgn
Fnance Manager, v & 851, Dava Garsige dhanmayg 4 Reguation
Manager, A%8), Malcoim Raymer {Eastern Dwisonal Managee,
awsh Marbn Smath (Group Chiel Accountant, v 1, and John Smith
‘Regional Seewices Direclor, aws)

Michael Chessture [vice Charwman, fG); Fiona MacNed (Hoad
ol Publie Relatons, pre), John Sansby (Saulhern Divistanal
Manager, Ax8); Roy Pointer (Northoen Rivisional Manager, Aws),
Dawvig Latham {Director of Corporale Planmng. v-}, and Petar
Matthews {Director of Quality, Aws).

Key*
Plc ~ Anglian Waltar Pic.
AWS -~ Anghan Waler Services Limited

E & BS - Anghan Watar Engingenng and Business Systams Limited.

FG - Farm Gas Limiled.

Advisers

Merchant Bank
J Henry Schrodot Wagg & Company Lid, 120 Cheapsite,
London EC2v 6D5

Auditors

Price Waterhouse, Lwery House,
169 Edmund Siroel
Birmingham B3 248

Public Relatlons
Ciligate Communicatonsg Limisd,
7 Birchin Lane, London ECAV 9BY

Registrars
Licyils Bank Ple, [Regarrars Depardment
84 Perghore Rendd S oth, .

Bwemirigham (336 G

Anglion Water Fiz Anngal Report- 1951

Andy bheltt (Henid of Fandr.odl Branning, ke ), Bob Yison Head ol
Inleradl Aual, ¢, Boo Bateman (Compuler Servcas Marager,
ranst Bob Prce (Quatly Slandardgs Manager, ans, Peler Jarms
IExcnequer Serwices Manager, € 5 s), and Terry Bolongaro (Semor
Exgculive, Pensions and Financral Sarvices, e}

Mixe Bias (Engineenng Services Manager, £ & p5): Jim Adams
Managng Director, € & e5); Jehn Green (Direclor of Waler Sarvices,
awsl; Peter Howarth (Diroctar of Finance, aws); Jackie Fox (Achng
Company Secretary, Ae); and Malcolm Gibb (Western Divisional
Manager, ans)

Solicitors

Horbert Smath, Exchange House,
Prnmeoso Streot,

London EC2A 2HS

Brokers
Cazenove & Co,

12 Tokenhouse Yaigd,
London EC2R TAN

Amod Prowncin! Secunbes Lid,
Tremty Couwrl, Thnuty Streel,
Paterborguah PE1 1DA

Principal Bankers
Barclays Bank Pie, | Markol Hil,
Hunwigndon, Gambngdgesture PEIS GAL




g | Managing Director's Report

A ¥ 1am delighted with our first fult year’s results, Turnover
(£460.6m) increased by 14.8% and net profit before tax was
;I'-' 1 -€152.6m. Earnings per share of 45.0p showed 2 Increase on
N 3 the 1990 pro-forma {42.1p), The profu performance raflects

ot our strang inceme base and light control of costs, We haye
] increased operaling costs and manpower numbers, as

o : anticipated when the price control limils were agreed with the
B | Government, to imprave the levels of service to customers and
to enable us to work to the much higher standards which we
are now seeking to achieve. The results of this effort in terms of
improved compliance are very encouraging. Inflation and the
full year impact of operating as a Ple also contributed to the

higher operating costs. All our costs will continue to remain
under ¢lose scrutiny and control.

-

‘
)

o

To finance our activities more effectively we undertook o
number of major borrowing initiatives and we were the first of Maliby 1o Mumby: one of many
the water and Sewerage companies to access the public debt mainlaying schemes undertaken lo
markets. In July we issued £100m index linked loan stock ;Zf‘:;;,‘;’ﬁ'“’ supplies across
repayable in 2008, and in January we issued 2 .£100m fixed

rate bond repayable in 2014, Both of these issues were wel]
received by the market and were fully subscribed, During
the year we obtained excellent credit ratings from two
major internationa| agencies and this has enabled us to

borrow on more favourable terms and expand our access
to capital markets,

The pricing formufa agreed at the time of flotation provides for

increases in charges of 5.5% above RPI and the resulting profit
. . Inspector, David Warwick lesiing woyer
growth will enable us to finance oyr Investment programme.

auality at a customar's lap,
Profits of £83.8m for 1990/91 were retained to help finance qur

capital programme, thereby reducing future borrowing and
interest charges.

Focus

We continue to focus on Our core water
and sewerage business whilst seeking

complementary businesses close to the
areas we know best,

RIS
IR
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Managing Director’s Report

A key task continues to be the successful implementation of
the massive capital investment programme which is being
undertaken to secure improvements in water services in line
with EC and UK Government requirements. Whilst these will
benefit our customers and the environment in which they live,
there is a price to be paid - higher charges. '

In line with our plans, 1890/9% has seen the successful
completion of the first phase of this programme. Sewage
treatment investment has brought 47 works up lo a standard (o
ennble them to comply with their effluent discharge consents.
This investment will continue with a view to completion of
improvements at a further 161 works subject to time limited
consents by 1992793, In addition, investment to improve

" drinking water quality was undertaken at 23 water treatment
works.

Overall, the level of investment expenditure will be increasing
significantly in the coming years (doubling in real terms by
1996), but the measures which we have taken during the

year and the practical profile of our invesiment over the next
4 years reinforces our confidence that we will successfully
complete the programme.

Our core business activities are subject to economic,
environmental and qualitative regulation by OFWAT?, the
National Rivers Authority, the Drinking Water Inspectorate and
the Inspectorate of Poliv . m. Whilst we welcome environmental
and quality improvements, we are concerned about the charges
our customers are asked to pay. We thercfore endorse the
OFWAT view that costs and benefits nced to be carefully
considered before standards are revised. It will become
increasingly important for a consistent approach to be adepted
by our regulators, together with cicar and timely decisions on
what is needed, if we are-to achieve the various improvements
by the due dates whilst ensuring value for money.

To underline our commitment. to customers, we have taken
steps to ensure that quality and levels of service continue to
improve and at the same time provide excellent value,
Throughout 1990791 our services, which are supplied 24 hours
a day, 365 days a year, have cost our average domestic
customer only 48p a day - equivalent to the price of a loaf of
bread or % pint of beer - this we believe represents real value
for money.

*Olfico of Walor SetviLes.

10

Construchion al Dunstable sewage
frealmenl works, Parl ol a £10m
Invasiment 10 iImplove services.

Aclivated Siudge Plant at Dunton
(Bods.) - a modular design concept
ollening an agonomic lorm ol
construchon 10t sewags lreaiment
plants seraing smalter rural locations




The periad from August 1988 10 March 19891 was the longest
continnous period of helow average rainfall sinee records begun
in 1899, The continvous development ol new resourees and
improventenis to our distribution systems have enabled us to
maintein supplies to the great myjority of our customers, even
though we are currently suppiving some 30% more water than
we were at the time of the last major drought in 1§76, Since the
winter of 1989 we have brought forwurd .L25m worlth of
schemes, but despile this work, the veey dey winter ol 1990/4]
has necessitated the implementation of further restrictions, We
are asking for continued rustraint in the use of water by our
customers,

Whilst we remain committed 1o the success of the core business
we have continued 10 pursue opporamities fur diversiheation
where synergy with core activity exists, In July 1990 wo
acquired the whole of the issued shure capital of Farm Gas
Limited. This acquisition has opened vpportunities for access
into markets lor the treatment of sewage sludge and abatoir
waste. We intend to develop the company in order to procure
an increasing share of this expanding market.

We have made considerable progress but there is much to do in
securing the improved standards and achieving the objectives
which we have set ourselves. The sound base which has been
established gives me confidence that we are on course and
should ensure that we maintain our position as a leading
company within the sector, providing a quality service to our
customers and progressive returns for our investors.

. CU\&M—/

Alan Smith

1

Anglian \Wate* Pla Annual Repo:d - 1981

The carbon regenoralion plant at
Gralham ~ the use of granular
achivaled ca/bon 5 in he lorelront of
lechnologcal devalopment in waler
frealmeat,
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Operational Facts at a Glance

R Anglian Watoer provides water and sewerage services across
the region 24 hours a day, 365 days 2 ysar - at a cost to
the average domestic customer of anly 48p per day
during 1980/91.

R ia

For tha yoar ondud

31 March 1901
Area 27,500 sgq km* On averago, our 167 wator freatmen|
N —— TSI m T mommmmaseeie s e - JOThE DU InlD Iy ovir 14,000 litres
Population in Area . o 5.8 m]ll[qn' ::e, suc:n:: eRY
Water Services Water supplied 1,230 million
litres on average
per day
Waler Treatment Works o 167
Length ol Water Mains 32,000 km
Number of Water Qualily 187,000
samples testad
Number al new connections ) 19,700
Our water mains would sirelch from
Sawerage Sarvices Sewage Trealmenl Works 1,082 Lards End 1o John O'Groals abtol
Length of Sewers 27,800 km 23 times.
Number of new connections . 26,000
Number of Sewage samples lested 116,000
Employees Average numbers employed 4,663

‘Some customers in the Anglian area are supphied with waler sarvices by other companios

Management

We will concentrate on the investment
programme, the tight control of costs
and ensuring that the objectives

of quality, service and care are met.

12




Anglan Water Pic Annual Repotl-1981
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Investment

Achievements In 1990/91

We regard the investment programme as centenl to the
achievement of our corparate objectives, It is targeted at
enabling us to comply with the standards and obligations of
our water and sewerage business, The management of the
programme has been given the highest priority and has
resulted in the successful completion of the first stage of our
ten year plan,

During the year our programme of investment covered some
1,250 schemes, the value of the work done being around
£220m, equivalent to L£41 per head of population in the
Anglian area, This level of spending was in line with our
fovecasts and reinforces our confidence in achieving the
anticipated investment requirements over the course of

the coming years.

A total of 281 schemes were starled during the year, an average
of 5%,each week, and 230 were completed, Work has been
carried out throughout the Anglian region, the type of work
varying from area to nrea dependent upon local conditions and
investment needs. Projects have varied considerably in size
from under £10,000 to as much as £21m but on average the
value amounted to almost a million potnds. Total movements in
fixed assets are disclosed on page 42,

A major priority has been the continuation of work to effect
improvements in order to meet effluent consent standavds.
Around .£78m has been spent on 208 schemes in this respect,
This is all part of our sewage treatment programme, the major
schemes of which are at Whitlingham for Norwich (£21m),
Tilbury (£18m), Cotton Valley for Miltan Keynas (£14m),
Dunstable (£10m), Canwick for Lincoln (L4m), Colchester
(E£4m), Letchworth {£3m) and Downham Market (L2m),
Privatisation has enabled us to employ the people needed to
improve Lhe operational effectiveness of our works. By this
means and through investment solutions, our results show
that many more of our works are now capable of meeting
their consents.

We continued to receive vequisitions for first time sewerage
schemes in rural areas. Major schemes were at Docking, Norfolk
{£2.5m), Arringtor: and Croydon, Cambs, [.£0.9m), Sandon,
Herts. (£0.7m), Heveningham, Huntingheld and Cratfield,
Suffolk (£0.6m), Hatley and Hatley St. George, Gambs. {£0.6m)
and Leake Commonside, Lincs, (£0.5m). A further 26 smaller
schemes were also in course of construction.

" Planaed’ " - Adiual

1981 plgnned and aclual spending by
ar@a of expendilure.

Cost saving and olher

Telomelry, instrumantation, conteol
angd automabion

Growth
Sowerage
Sewage lrealment and disposal

Ballwng watsrs and unsalsiaciory
s&a cullalls

Onnking water quality

Walsr mains replacemany and
renavahon



In order to reduce the tisk of floading, work on 25 sewerage
schomes was carried out, The most gignificant of these

woes at Kings Lynn { £29m) Gorleston (£3,5m),

Lincoln 1£1.3m), Grimsby { £1.2m), Peierborough (L1.2m)
and Canvey Island {L£0.9m).

Our programme of work on water treatment has been
undertaken to improve drinking water quslity. We have been in
the forelront of the industry in completing nitrate removal
plants at Isleham in Cambridgeshire and Wighton in Norlolk,
Overall, work was carried out on 6 schemes to reduce nitrate
levelsy major schemes are in North-West Norlolk (L12.8m),
Uleeby and Elsham {L75m}, Barrow  L4h0m) und Fring (L 1.0m}

We are on course with our water trentment programme w
facilitate complinnce by 1993, in accordance with the
undertakings given wo the Government at the time ol
privatisation in respect of drinking water quality, Improvements
at 17 water treatment works (in addition to the 6 above) have
been carried out, the most significant of which were al Pitslord
{£3.5m), Wing (£2.3m) and Covenham (£2.2m). Additionally
some .£16.5m was spent on replacement and renovation of
227km of water mains,

Although our investment programme is based upon planned
priorities, we have retained sufficient flexibility to enable us to
address emerging requirements. In 1990 the UK experienced
drought conditions with the Eastern Counties being severely
affected. We have responded to this by bringing forward {rom
the later years of our plans, schemes with a lc&xl value of
£25m, to minimise the impact of drought on our customers.
Additional mains are being laid from Wing to Peterborough at a
cost of £3.0m, Bucklesham to Alton Reservoir {to serve
Ipswich) £1.9m, Maltby to Mumby (to serve Skegness) £1.4m,
Glentham to Welton {to serve Lincoln) .£1.3m, and Caistor to
Lakenham {to serve Novrwich} .£0.7m. Additional treatment
facilities are being constructed at Elsham {to serve Scunthorpe)
at a cost of £0.5m. A number of smaller schemes have also
been brought forward.

Over the past yuar there have been a number of changes in
requirements by the 1K Cuvernment, in anticipation of EC
legislation, In accordance with Government requirements we
have modified our investment plans for bathing water
compliance by providing additional treatment at Clecthorpes,
West Runton (Cromer/Sheringham) and Dovercourt. In
addition we have brought forward the date for compliance at

Cleethorpes by two years,

Anghan Water Plc Annual Report - *681

Exiengwe vie 15 made of compulet
aded gesipn n the devalopmeni ol
our imvesimant programme. Here Barry
Pawley and Majod Murad operate the
syslem i our Hislon ollice.

Naw pumps at Sulterlion regarvor
pumming siation - part o! a £3.8m
scheme 1o reinfoice waler supplies to
Boston (Lincs.).
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investment

We continue to attach considerable importance to investment in

- new technology which results in operating cost savings and

Improved levels of service. Manugement information systems
ave continually being developed and improved to meet these
objectives and to take advantage of innovations such ag
Instrumentation Control and Automation, Digital Mapping, and
Telemetry, This will keep us at the forefront of technological
development.

Through Anglian Water Engineering and Business Systems
Limited we have continued to secure the benefits of a
co-erdinated and focussed approach to design, contract
management and supervision of the major schemes in

our programme.

Future Objectives

The chart on page 19 illustrates the profile of our investment
programme. This shows progressive increases in expenditure
from £229m in 1990/91 to scme £451m in 1995786, This
profile not only takes into account the need to meet our
obligations and targets by specific dates, but also recognises the
practical implications of such a large expansion in the level of
expenditure. This offers 2 significant advantage in the planning
and implementation of the work necessary to effect required
improvements. Together with the means taken to sécure additional
design and construction resources, this reinforces our confidence
that the investment objectives envisaged when “K” was set, and
our overall investment plans to meet those objectives will be
achieved.

We believe that the region will continue to be the fastest
growing area in the country and the chart on page 19 reflects
the extent to which this has n major impact on our investment
programme. To cater for this growth we plan to spend some
£77m between now and 1995 in developing new water sources
and extending existing treatment works. Major projects are
proposed at Grafham (Cambs.) and Eisham (Lincs.). It will aiso
be necessary to extend and reinforce the distribution system to
meet this growth and our plans allow for expenditure of some
£276m between now and 1995 on water distribution and trunk
mains, pumping stations, service reservoirs and water towers,
We anticipate spending some £379m on sewage services
principally to cater for the provision of first time sewerage, the
enlargement of existing sewers and pumping stations, and
extensions to sewage treatment works, During the past year we
have strengthencd our corporate planning and project evafuation
resources in arder to ensure that thig increasing rvate of
investment car bo achieved on a timely and cost efficient basis.

Extanaive use of tectinolagy through
Digltet Mapplng provides
comprahensive information on aur
infrasiructure.
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Operations

Customer Service
In providing a service 94 hours a day for 365 days a year, W&

have developed a structure that ensures we can respond in &
fast and efficient manner. During working hours our Customer
Service Burcaux (CSB's) provide the first point of contact.
During the year our C5B's had 185,000 customer contacts. Our
staff have access to highly sophisticated computer based
operational planning systems which facilitate the effective
response to both routine and emergency situations.

iside normal working hours are dealt with by

Customer calls ou
onal Control rooms which are manned

one of the four Divisi
around the clock, They are equipped with advanced
communications and telemetry systems which enable rapid
response to any emergency, no matter how complex.

‘We. continue to pursue technological development which results
in benefity to our customers, This investment enables a

wider surveillance of our operations and gives us a better
understanding of the performance of our water supply network,
Potential problems can be anticipated and remedial action
taken to reduce inconvenience. We now have 3,820 telemetry
outstations, a 38% increase during the year, which makes us one
of Europe’s major users of such technology.

We continually appraise the means by which we carry out our
primary services to ensure that the materials and techniques
used are in the forefront of technology. “No-dig" techniques

are used whenever cost effective to ensure the minimum of

disruption to road users.

Service |

To ensure that we respond quickly
and efficiently to the requirements of

our customers.

Our telomotry syslem ansblas constant
moniloring of operational sltes = herg &
Iypical focel waler Ingtaliation 1s
displayed In schematie form.

The telematry syslem facilitates
manitoring of water flows from

S0Urce works.
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Sue Seigala roceives an emargency
call at our Divigional Control room
i Lingoln,

Skt | 1

Our emergency service enables us to
provide an aifective response 24 hours
& day - Shaun Arnold and Dave

Lockey supervised by inspector Nick ‘
Liltay ecasry out repalr work,

The Job is complatad with minimal
disruplion lo our cuslomers, !
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Operations

Water Supply

Despite abnormally dry conditions over recent summer and
winter periods we were able to maintain supplies to our
customers. However to conserve stocks, hosepipe bans were
introduced in & limited number of locations in the eastern part

of the region. .

The long periods of sunshine during the summer of 1950
created conditions conducive to the development of biue/green
algal blooms. By the implementation of a treatment programme
significant development of the algae in reservoir waters was
prevented, Reservoirs remained open for recreation throughout
the summer and water supplies to customers were unaffected.

In contrast, we experienced severe weather conditions during
February with up to 400mm of snow falling in some parts of
our region. The month saw a record number of almost 1,400
burst mains, but despite this and the need to work in often
atrocious conditions, we were able to restore and maintain
services, and the vast majority of our customers were unaffected.

We believe that water quality is one of the most important
measures by which we will be judged and consequently, we
carry out intensive and extensive monitoring. We are therefore
confident that the bactericlogical quality of water supplied has
remained high, During the year our laboratories tested a total of

187,000 samples. ,

Soewage Troeatment

Significant progress has been made in improving the
performance of sewage treatment works during the year. This
has been achieved through a combination of improved
operationa! control and capital investment, Qur integrated
telemetry system enables us to monitor performance of
individual works and an extensive programme of sampling and
analysis ensures that complience is being achieved and that
river water quality is being protected, During the year we tested

116,000 samples.

Growth .
Despite the impact of the recent recession and the slow down

in the housing market, the Anglian region continued to be a
growth area. 19,700 properties were connected to the water
supply network and 26,000 properties to the sewerage network.
To sccommodate new housing development 117km of new

mains were laid.

Technlcian Keith Legge tasls a rouline
water sample at Cambridge laboratory.

Sclenllsts Nina Richards and Rachel ]
Fox monitoring efifusnt quallty at ¢
Millon Ke, @8, A
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- Other Activities

m‘.“' . Farm Gas manufactures and supplies anaerobic digestion
¥ s; plants used in the treatment of sewage sludge, abattoir waste
i, ,1 and farm slurry, Since its acquisition Farm Gas has undertaken
e ’\i major contracts for a number of water companies and we
o } anticipate the continued expansion of the business to meet
T ; market demand.

R

We have made considerable advances in the use of technology
in developing granular activated carbon for controlling

R pollutants and pesticides. Over 8,000 tonnes of carbon are
PR regenerated cach year and in addition we have entered into a
£5m joint venture, Grafham Carbons, with Severn Trent Water
in order to optimise the benefits of the process.

. Anglian Engineering Services operates a mechanical and

smmefactaring, praject management and. anssite installation. far. .
‘qarlity febrications. Trs significant expansion of activity is

expected to continne.

- Qur joint venture with Sir Alexander Gibb and Partners, Gibb
Anglian, offers a combination of international engineering skills

and water industry expertise which can be applied to all aspects

++ of water supply and waste disposal anywhere in the world.

In addition to its major responsibility for the design, contract
management and supervision of our core business capital

i§ > programme, our engineering company Anglian Water

%¢. Engineering and Business Systems has completed 12 projects
in the UX for major companies.

We operate a number of other commercial activities, A joint
yenture, Exxchange Technology, has been established to
%:'deveiop and market nitrate removal equipment, we operate a

well-drilling and hole-boring business. We intend to develop
~these activities,

Quality

To provide quality in everything we do.

23

f clectrical engineering factory which offers design, Activlly In Anglian Engingering
. Sarvices' factory at Ely,




‘ Research and Development v

We have made significant advances in the development of
water treatment processes as we further our knowledge of
multi-layer filters, granular activated carbon and jon-exchange.
These processes will assist us in meeting our water quality
.requirements.

Sewage treatment research has concentrated on improving

process and engineering techniques. In conjunction with the

Water Research Centre (WRc) we have designed an innovative

sewage treatment plant at Waterbeach near Cambridge. We

are also developing standard process units which can be

: prefabrica.ted in a factory-type environment and delivered to

i _site for installation on simple foundations. This will speed up
installation times and help us in controlling our capital costs,

articularly for our man small works. T
P Y y ) Ozone pilot plant at Grafham - part ol 2

. the continuing gavelopment in watsr :
Where practicable, the development programme has been \reatment fochAiques:

; combined with our engineering fabrication expertise. Anglian
w2y Engineering Services has manufactured specialised sewage
NOR - treatment equipment which has been designed in-house.

Continuing attention is being directed at options for treating
. sewage in constal areas. We are seeking to develop compact
. plant and investigating the use of membrane technology at a
o 2 J. i trial site at Kings Lynn,

T Farm Gas is developing the technology for the application of its B v
Pratabricated modular plant is a cost ,

N
:} | anaerobic digestion techiniques to municipal solid waste, A pilot atfaciive solulion for lrealmant at many

; plant has been constructed to evaluate this research. of our smaller sltes. . ;

MRS - In addition, through our involvement with national research

5 programines we have continued to support projects with other X

. companies and organisations such as the Foundation for Water
‘ Research and the WRe. We contribated £1.2m to fund a variety Ty

T of broadly based programmes to address issues of common '

/ 1i interest to the Water Industry. Consequently we have access to

£ a regearch programme of some £8.4m. _"- 5

v
+,




fasearching the use of mambrane
techaology in sewaqe ireatman! at our
wotks at Kings Lynn,

Anglian Water Ple Annual Report-1931

The Circas procass at Waterbeach
sewaqe ttealmant works - a fast build,
low cosl solution lo sewage lreatment.

The Blobaad process at Alconbury -
in tha forefront of lechnological
developmaent In sewage troaiment,
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Environment’

As a major investor in the environment in Eastern England, we
have developed a policy which recognises not cnly the
importance of complying fully with the large number of
statutory requirements which cover our operations, but also a
duty of care for the environment within which we operate.

Much of our investment will result in significant environmental
improvements, Some £231m will be spent in the next four
years on improving the quality of sewage effluent discharges to
rivers in the region. In coastal areas we have begun the process
of providing treatment for all discharges with priority being
given to those in the area of bathing waters.

We are phasing out marine dispersal of sewage sludge, albeit
that the great majority of sludge has always been disposed of by
application to farm land. During the year 81% of sludge
produced was disposed of in this manner. This process recycles
the sludge which is a valuable soil conditioner and a useful
sourca of plant nutrtents.

We-are committed to furthering conservation of the natural
environment, to protecting and conserving buildings and sites
of historic and architectural interest and to providing facilities
for recreation on waters under our control. An active
conservation team has been established which oversees the
investment planning process to ensure that in all projects, the
environment is protected, and where possible, enhanced. This
includes full consultation with English Nature {formerly the
Nature Conservancy Council), county archaeologists, the
Countryside Commission and local conservation bodies.

The recreational use of reservoirs has been further developed
during 1990/91. A strategy has been formulated for Alton Water
in Suffolk and plans for an activity and day sailing centre at
Grafham Water in Cambridgeshire are well advanced. Our trout
fisheries have continued to thrive with Grafham re-establishing
itself as one of the premier fly fishing centres in the country. At
the more important of our sites we have involved local wildlife
trusts in management. At Newbourne Springs {near Ipswich)}
accessibility has been improved during the year by providing a
visitor centre in continuing partnership with the Suffolk Wildlife
Trust and at Grafham Water we have opened a new Visitor and
Exhibition Centre.

Care

Protection and enhancemont of the
natural gnvirenment - heto Tony Ford
{foraster) planls trees at Rutland Waler.

Sludge injection o land,

As part of the congervation of the
natural environment we have
osiablished a bird scrape alongside
tho devalopment of the sawage
treatmon? works at Marston.

To care for and respect the natural
environment and the communities in
which we operate.
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Trout fishing - & major racraation
offered at Rutland Water,

Ravansthorpe waler ireatmenl works
{noar Northampton) demonstrales how
major operational activilty can ba
carlad out whilst malntalning the
heritage of tha bullding.
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- Employees -

‘We are committed to ensuring that our business is one in which
dedicated employees gain job fulfillment. To this end we have
encouraged active participation and involvement in the Group's
performance, At the year end arcund 81% of our employees
held shares in the Company.

We have reinforced our commitment to training and
development to meet the increasing needs of the business. Our
training facility at Whitwell, near Rutland Water has been
expanded. New policies on training of young persons and
undergraduate sponsorship have beein implemented. These,
together with the expansion of graduate recruitment and craft
apprentice training, will assist in ensuring that the Group has an
adequate supply of suitably trained employees for the future.
This year also saw the launch of a major training programme
for our manual workers,

Employees continue to be fully informed on matters affecting
them and are mede aware of the financial and economic factors
influencing the Group. This is achieved through presentations,
briefings, announcements and the Company newspaper.

. 1990 wes the first year in which pay negotiations for all
employee groups were conducted by the Company. Agreements
were reached on changes to the working week for manual and
craft workers which will result in improved customer service
and operational efficiency.

We are an equal opportunities employer and applications for
employment from disabled persons are fully and fairly
considered having regard to the aptitudes and abilities of the
applicant. In the event of disability, every effort is made to
ensure that employment with the Company continues and
appropriate training, career development and promotion of a
disabled person should, as far-as possible, be identical with that
of other employees,

The care and maintenance of the health and safety of
employees and the public is & corporate objective, the
achievement of which is monitored by a safety committee.

" —_— T
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Qur Sharesave schemas have been
enthusiastically recelved by our i
employees. -
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Far lefl: Simon Lugo, Onerative at T
Collon Valley Sewage Treaiment Works,

Loft: Helan Slealord, District Manager,
Grimsby.

e —
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Fat lefl: Sheana Sharp, Accounling
Tachnliglan,

Lall; Brian Buller, Flumber,

q
i
Far leff: Linda Morrow, Customar

Accounls Assislant, |

Lelt: Hanry Tam, Assistant Englneer.

-
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JFar lafl: Mandy Flation, Assistant
Chemis!t al Cambridge Laboralory,

Laits Percy Willlams, Network Asslstant
at our Compuler Cenire,

"
|
: H
!
Far lolit Davld Scales, Superiniendant
at Huntingdon,

Loit: Ron Leo, Shift Qparator at
Gialham Wates Treatment Works.
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Customer Relations

sites including water treatment works,

«These opep days have

e the ¢omplexity and diversity of the

Processes we carry out in providing our daily serviges, During
the year we held 50 open days which were attended by some
15,000 members of the public, The success of these events hag
led us to expand the pProgramme during the Current year ang
we look forward to welcoming bog, shareholders and Customers

_ alike in the future,

er Service Committee {CSC) which ig
ing customerg! interasts, During the year

we have discugsed 4 wide variety of matters including paying

for water services, Metering,

of practice ang levels of service, We will continue to work

30

Malcolm Aaymer, Eastern Diviglonaj
Manager. shows g roup of vighors
around ong of Graal Yarmouily's
Sowagg Pumping stationg durlng &
récent open day,




Other Inf(ll‘ma,tion Angilan Waier Pic Annual Hoport- 1881

Group Structure -
The Anglian Water Group of companies comprises Anglian Water Plc (the holding company),

Anglian Water Services Limited (its appointed water and sewerage business), and eight other
trading companies. '

Directors

A list of the directors is set out on page 6, Mr C ] Mellor was appointed on 23 April 1990 and

Mr R W Jewson and Mr F § Thomson on 1 January 1991, The remaining directors held office
throughout the year. On 23 April 1990 Mr A G Semplé, then Group Managing Director, was
appointed Vice Chatrman. Mr A F Smith, then Deputy Group Managing Director and Finance
Director was appointed Group Managing Director and Mr C J Mellor was appointed Group Finance
Director. Mr Jewson and Mr Thomson, having been appointed by the directors, will retire at the
Annual General Meeting, and being eligible, offer themselves for re-election. Mr Jewson and

Mr Thomson have no service contracts with the company. Mr Boodle and Dr Bradfield retire by
rotation in accordance with the Articles of Association and, being eligible, offer themselves for re-
election. Neither Mr Boodle nor Dr Bradfield has a service contract with the Company. Details of
directors’ interests are shown in Note 4 to the accounts on page 41,

Group Results and Dividends

The Group’s results are shown in the profii and loss account on page 34. An interim dividend of
5.8p per share was paid on 4 March 1891 The Directors are recommending the payment of a final
dividend of 11.7p per ordinary share to shareholders on the register at the close of business on

22 July 1991 making a total net dividend for the year of 17.5p.

Shara Conital .
Details of the Company’s share capital are shown in note 27 on page 47 Optnons outstanding
(including options granted to directors detailed on page 41) under the Company’s share option
echemes at 31 March 1991 were as follows:

No. of Shares Date of grant Option Price
Sharesave Scheme 1,800,856 12 December 1989 £1.76
Sharesave Scheme 737,912 6 December 1990 £2.67
Executive Share Option Scheme 258,048 19 February 1990 £2.99
Executive Share Option Scheme 104,956 20 June 1990 £2.93
Executive Share Option Scheme 172,126 10 January 1991 £3.31

Options granted under the Sharesave Scheme are normally exercisable within a period of six
months after either the fifth or seventh anniversary of the date of the savings contract. Options
under the Executive Share Option Scheme are normally exercisable during a period commencing on
the third anniversary and ending on the tenth anniversary of grant.

Charitable and Folitical Donations
During the year the Group made charitable donations of .£31,000. No political contributions were
made by the Company or its subsidiaries.

Liabllity Insuranceo
The Company maintains insurance under section 310(3) of the Companies Act 1985 for its officers
against liabilities in relation to the Company.

31
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Dislelpullon of shares by lype ol shareholder, Distribution of € haras by size of holding,

- gubstantial Shareholdings
According to notifications received, the following were interested in 3% or more of the Company's

{ssued share capital at 10 June 1991, W
' ’ No. of Shares Percentage [

Lyonnaise UK Plc 26,523,000 9.0
Lyonnaise Des Esux 26,523,000 9.0
{as holding company of Lyonnaise UK Ple)

Schroder Investment Management Limited 14,831,924 5.0
Schroders Ple 15,126,924 5.1 *
{as holding company of Schroder Investment Management Limited ard other subsidiaries) R

The interest of Lyonnaise Des Eaux arises, according to netifications received, as a result of it being
the holding company of Lyonnaise UK Plc. The interest of Schroders Ple arises, according to

notifications received, as a result of it being the holding company of Schroder Investment 1
Management Limited and other subsidiaries, Under the Companies Act 1985, both Lyonnaise Des Eaux .
d and Schroders Plc are deemed to be interested in any shares of a company in which their subsidiaries '
h are interested, The total group holdings of Lyonnaise Des Eaux and Schroders Ple therefore represent P
9.0% and 5.1% respectively of the total issued share capital of Anglian Water Ple. o

Close Company Status 3
The Company is not a close company as defined by the Income and Corporation Taxes Act 1988, '

- 5 Auditors :
- ‘The auditors of the Company, Price Waterhouse, have indicated their willingness to continue in office
g and a resolution proposing their re-appointment will be put to the Annual General Meeting. .

Annual General Meeting o]
The notice convening the Annual General Meeting to be heid on 31 July 1991 is sent to shareholders 3
separately with this report, together with an explanation of the business to be conducted at the meeting,

CE L

By Order of the Board 10 June 1991

" Juckie Fox 3
Acting Company Secretary b
Anglian Water Ple, Anglian House, Ambury Road, Huntingdon, Cambridgeshire PE1S 6NZ.
Registered in England No. 2366618, Telephone: 0480 443000, Focsimile: 0480 443115,
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Auditors’ Report to the Members of Anglian Water Plc

We have audited the financial statements on pages 34 to 48 in accordance with Auditing Standards.

In our opinion the financial statements give a true and fair view of the state of affairs of the
Company and the Group at 831 March 1991 and of the profit and source and application of fundy of
the Group for the year then ended and have been properly prepared in accordance with the
Companies Act 1985,

b (Oatabane.

PRICE WATERHOUSE
Chartered Accountants 10 June 1991

Birmingham




Group Profit and Loss Accpunt

For the year ended 31 Marc 1991 1990
1991 1990 pro-foima*

Notos £m £m £€m
TURNOVER 3 469.6 401.3 401.3
Operating costs 4 {290.2) (243.6) (243.6)
Exceptional items 5 = (3.0) (3.0}
OPERATING PROFIT 3,6 170.4 154.7 154.7
Other income 7 0.3 0.4 0.4
Interest 8 (18.1) (69.0) (16.1)
PROFIT ON ORDINARY ACTIVITIES BEFORE TAXATION 152.8 86.1 139.0
Taxation 9 {17.2) (10,0 (15.0)
PROFIT ON ORDINARY ACTIVITIES AFTER TAXATION 135.4 76.1 124.0
Extraordinary items 10 - {7.7) (7.7) .
PROFIT FOR THE FINANCIAL YEAR 15 135.4 - 68.4 116.3
Dividends 11 {51.6) (30,1} (45.1)
HE!‘AINFD PROFIT FOR THE YEAR 28 83.8 38.3 71.2
EARNINGS PER ORDIMARY SHARE 12 45.9p - 42.1p
The notes on pages 37 to 48 form part of these financlal statements,
*pro-forma basis: . ;
During 1988, as part of the capital restructuring of the Group prior to flotalion, some £752m (net) of loans from _", j
H. M. Government were wrilten off. The pro-forma results shown above have heen calcuiated by adjusting actual profit B
before taxation of £86.1m for a £52.9m reduction In interest payabte (to reflect the interest saving that would have

arisen if the new capital structure had been in place from 1 April 1988), and for an Advance Corporation Tax charge of ’
£15.0m (based on & notional dividend of £45.1m which the Directors consldsred they would have recommendad if the
naew capltal structure had been in force from 1 April 1989).

et
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}; Balance Sheets Angllan Water Ple Annual Repori 1981 d
i ‘N
§ Group Company

b At 31 March 1891 1991 " 1990 1091 1990 B
i 7 ,Noles ~ £m £m £m £m .
i FIXED ASSETS g
ﬁgﬁ Tanglble assets 16 1,594.0 1,424.6 04 03 » \
f! Investments . 17 24 0.5 89729 860.0 e
A 1,5964  1,425.1 973.3 860.3 B
ol CURRENT ASSETS ,
W Stocks and work in progress 18 7.8 6.8 - - |-
,\,\5 Debtors 20 83.8 67.3 49.8 66.8 ;

h? Cash and deposits 101.3 1.7 118.0 121,7 '

i 192.7 . 75.8 167.8 178.5

-

CREDITORS; AMOUNTS FALLING DUE

WITHIN ONE YEAR

Short term borrowings {13.9) {135.2) (1.6} (122.3)
Other creditors (199.2) (140.8) {61.3) (45.0)

NET CURRENT {LIABILITIES)/ASSETS (20.4) (200.2) 104.9 11.2
TOTAL ASSETS LESS CURRENT LIABILITIES 1,576.0 1,224.9 1,078.2 871.5

CREDITORS: AMOUNTS FALLING DUE

AFTER MORE THAN ONE YEAR

Loans and other borrowings (282.1) {49.9) (208.7) -
Other creditors (22.0) {8.9) (2.8) {3.3)

(304.1) (58.8) (211.5) (3.3)

PROVISION FOR LIABILITIES AND CHARGES (59.3) 31.7) (1.8) (2.8)
1,2126  1,134.4 864.9 865.4

CAPITAL AND RESERVES .
Called up share capital 27 294.7 294.7 294.7

Profit and loss account 28 9179 839.7 570.7
1,212.6 1,134.4 865.4

The notas on pages 37 to 48 form part of these financlal stetements,

Approved by the Board on 10 June 19891

B VHENDERSON cBg / /AO %WZMQ .

Chairman

CJ MELLOR i
Group Finance Director




Group Source and Application of Funds Statement

For the year ended 31 Maroh 1901 1991 1980 N
€m £m E
SOURCE! S
Generatod fram operations: e
Profit balore taxation 1526 86.1 » !
Depraciation a8.8 32.6
Extraorclinary items - (7.7}
Provisiaa for infrastructure renewals 36.7 32.2
Restruciuring provision {1.0) (1.7)
" FUNDS FROM OPERATIONS 2271 141.5
Working capital changes!
Increase In stocks and work in progress (0.8) (0.2)
Increase In debtors (16.5) {16.1)
Increase in creditors (excluding dividends, taxation and capital grants) 46.1 31.5 ’
FUNDS FROM WORKING CAPITAL 28.8 16.2
TOTAL FUNDS AVAILABLE 2559 156.7
APPLICATIONS
Dividends paidl (47.2) -
Taxation pald . (10.0) -
Divestment of NRA - (15.8)
AVAILABLE FOR INVESTMENT 198.7 140.9
investment Expenditure:
Tangible assets 2220 188.7
Infrastructure rensawals 8.1 3.3 ¥
Capital grants and contributions (26.8) (8.9) -
Disposals of fixed assets (0.8) 1.7 :
Goodwill on acquisitions 5.6 -
Investments In associated undertakings 19 0.3
210.0 181.7
EXCESS OF INVESTMENT EXPENDITURE FINANCED o
BY INCREASED BORROWINGS 11.3 40.8 ".' i
FINANCED BY
Increase/{dacrease) In long term borrowings 232,2 (52.4
Increase/(decrease) In short term borrowings {121.3) 84.7
Increase in cash and short term deposits {99.6) (1.5)
113 40.8

The notas on pages 37 to 48 form part of these financial staternents.
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NOtes tO the Finan(:ia,l Statements Anpiian Water Pic Annual Repart - 1991

Accounting Policies
The consolidated linanclal stalemenis are prepared under the historlcal ¢ost convention and in accordance with
applicable accounting standards applying the following principal accounting polictes:

(A} BASIS OF CONSOL!DATION ]

The Group accounis camprise a consolidation of the accounts of the Company and all of its subslidiaries to 31 March.
The results of companies acquired of disposed of are consolldated from the effective date of acquisition or to the
effective date of disposal. The treatment of a company as an associated underaking has regard 10 the Group's halding
of at least 20% of 1he equily capital, representation on Its Board of Direclors and participation In policy making,
including dividend pelicy. The Graup's share of the profits of these companies Is included in the profit and loss
account and the investments are shown In the balance sheet at the Group's share of the nat tangible assets of the
companias lass provisions.

{8) GOODWILL
On he acquisition of a subsidiary company, falr valugs are atiributed to the net assets acquired. Goodwill, which
reprasants the difference belween the purchase consideration and the falr values, {s taken tc reserves.

(C) TURNOVER
‘Turnover represents the income recelvable {excluding vaiue added tax) In the ordinary course of businsss for goods
supplled and services provided,

{D) TANGSBLE FIXED ASSETS AND DEPRECIATION

Tangible fixed assets comprise:

{) Infrastructure assels {belng malins and sewers, impounding and pumped raw water storagae reservolrs, dams, sludge
plpelines and sea outfalls); and

{ii) Other assets (including properties, overgrourd plant and equipment).

.

(a) Infrastructure assels

Infrastrusture assals comprise a natwork of systems, invesiment expendilure on infrastruciure assels relating to
increases In capacity or enhancements of the network is treated as an addition and included at cost. Investment
expenditure on maintaining the operating capablity of the natwork In accordance with defined standards of sarvice is
charged as an operating cost. No deprectation Is charged on infrastruclure assels because the network of systems is
required to ba maintained in perpetuity and therelore has no finite economic life. The charge for infrastrugture renewals
expanditure takes account of planned expenditure on mainiaining the operaling capabllity of infrastructure assets in
accordance with the operational policles and standards underlying Anglian Water Services Limited's Asset
Management Plan. The timing of the investment programme and other operational considerations resulls in

uneven patlarns of infrastructure renewals expenditure, Charges to the profil and loss account therefore comprise
aclual expenditure together with accruals which recognise planned expanditure identified In the 20 ysar Assst «

Management Plan.

(b) Other Assels
Other assels are included at cost less accumulated depreciation, Freehold land is not dapreciated. Other assets are

depreciated evenly over their astimaled economie lives, which ara principally as follows:

Operational structures 40 - 80 years
Buildings 30 - 60 years
Fixed plant 20 ~ 40 years
Vehicles, mobile plant and computers 4 - 10 yoars

Assals in the courss of constzuclion are not depreciated untit they are commissloned,
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1, Accounting policias (centlnued)

. Notes to the Finanecial Statements »

{E) GRANTE AND GONTRIBUTIONS

Graqts and contriputions on capital expendilure. other than those olating 10 infrastruciure assets, are credited o 8
delarral account and arg rateasad 10 ravenue over the expected usetul fife of he (slovant pssel by sguel annust
Instalments. Grants and contributions lo capltal exponditure on Inlrastructure assels are deducted from the cost Of
{heso nesels (880 nota 2), Other grants and contributions are cradited to profit and loss account in the yaar o which
they appiy.

(F LEASED ASSETS

Wherg agsels afe financed by leasing arrangements which transtar gubstantially alt the risks and rewards of ownership
of an assel 1o the tessen (finance laases), the assels are reated as il they had beaen purchased and the corrasponding
capital cost is ghown as an obtigation 10 {he lesson Loasing payments are treated as consleting of 8 capital alamant
and financé costs: the capital glement reducing the obligation 10 the lessom, and the finance costs heing wiitten off o
the proflt and loss account oval the peried of the leass, The assols are depreciated over the shorter of thelr esfimated
uselut lives and ihe leage perlod, All other leases are regacdad as operating leases. Rental Cosle arising undef
operaling |pases At enponsed over {ho term of the lease.

(&) INVESTMENTS
Investments held as tixed aseels other than subsidiary of associated undertakings aré stated af cost 1055 provisions for
permanet dimninution in valua.

{H) STOCKS AND WORK N PROGRESS

Slocks are stated at cost less any provigion necessary io 19c0OgNISe damape and sbsolescencd Work in progress
is valuad at the lowet of cost and nat realisable valua. Cost Includes labou. matenals, transpott and an element
of avetheads. .

)] PENSION COSTS

Contributions 10 the Group's defined benatit pension schemes are charged to the profit and {osS account so a8 to
spread the ragular cost ol pansions over the average sarvice \ives of employees, in accordance with the advice of an
independent qualified acluary. Actuarial surplusas and detlclts are’ amortised, wnere gppropriate, over the average
remaining service |ives of employees in proportion 1o their expected payrol cosls.

i) RESEARGH AND DEVELOPMENT
Resesarch and devaelopment expendiure is gharged 0 tne profit and joss account in the yearin which it is incurred.

) DEFERRED TAXATION
Tax deforred as @ rosult of timing differences Is only provided for to the extent that there 18 & reasonable probability that
guch deferred taxation will be payable in ihe loresegable future,

2, Changd in Accounting pPolley

with effect from 1 Apri 1990 the Group changed I8 accounting policy for grants and contributions on capital
expenditure other than those relating 10 infrastruciure agssls. Previousty the nolicy had bsen 0 deduct the value of
such grants and contrioutions trom the cost of fixed agsels. Leading Coungel has yecently advised that this policy is not
permttted under the provigians ot the Companies Act and 1 has therefore been ¢changed 10 that set out in paragraph
1{E). Grants and contributions of infrastructure ageals continue o ba daducted lrom {he cost of those assets in order 1o
give a lrue and falr view. Figures fof 1900 have not been restated since the amounts involved arg not cansidared
materiai.
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Tumnovet Operating Profit
1991 1980 1891 1980
3, &nalysis ot Turnaver and Operating Profit by Class of Businass £m £m £m £m
Water supply 196.6 161.9 48.8 3.2
Sewerage services 256.4 236.8 123.6 123.7
Other trading activities . 7.6 2.5 - (0.2)
: 460.6 401.83 170.4 164.7
: Substantially ail turnover and operating profit arise in the UK,
. 1801 1980
’ 4, Operating Coste £m £m
] Raw materfals and consumables . 33.4 22,0
, Other external charges 124.0 109.3
Staff costs (ses nols 13) T7.9 64.0
Own worls capltafised {20.6) {16.5)
. 214.7 178.8
Dapreclation of tangible fixed assels 38.8 326
Infrastructure renewals 36.7 32.2
230.2 243.6
. 1991 +q80
8. Excoptlonal ltems £m £m
Restructuring and relocation costs - 3.0
1981 1600
8. Opsrating Profit £m £m
Operating profit is stated after charging/(crediting):
Hire of plant and machinery 1.0 ° 0.9
Other opsarating lease cosls 0.6 -0.4
Auditors’ remuneration 0.2 0.2
Research and development expanditure a9.0 1.9
Grants and contributions (0.3) , (0.2)
i 1991 1900
7. Other income £m £m
: Profit on sale of tangible fixed assets 0.3 0.4
' 1691 1990
8. Intarost Em £m
Overdrafts and other 10ans repayable wholly within tive years 5.8 £§9.1
Long term loans (any part payable after flve years) 19.8 0.5
Finance fesses 0.8 0.5
. 268.0 70.2
: interest receivable {7.9) (1.2)
, 18.4 69.0

Interest payable on long term loans Includes the indexation element of the Index Linked Loan Stock (see note 22),

-
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! H
1091 1900 3 R
9, Taxatlon £m £m W RO
Advance corporation tax 17.2 10.0 T LRSS
Taxafion allowances on capltal expendiiure are sufficlent lo ensure that no mainstream corporation tax liability arlses b IR
and consequantly advance corporation lax for the year is willten off. No provision for deferred taxalion is required for ’;?,gz : .
the year anded 31 March 1991 (see nole 26), S -
- 1991 1990 S '
10, Extraordinary lieme £m £m B . e
L. - )
Privatisation costs - 7.7 o
‘ 1991 1980 T
" 11, Dividends £m £m ; '
Interim dividend of 5.8p (1990 - nil) per ordinary share 171 - [ h ,
Proposed {inal dividend of 11.7p (1990 - 10.21p) per ordinary share 34.5 30.1 : "
51.8 30.1 " 4
12. Earninge par Share . T,
Earnings per ordinary share have besn calculated by dividing profit on ordinary actlvities after taxation of £136.4m PR ; '-}
{1990 - £124.0m on a pro-lorma basis) by 294.7m {1990 - 294.7m on a pro-forma basls) belng the weighted avarage e W
number &f ordinary shares In issue during the year. On a nil distributlon basls earnings per ordinary shate Is 51.8p ) Lo
(1990 - 47.2p). Earnings per ordinary share are not materially affected if calculated on a fully diluted basis, ICORR ;l': R
Earnings for 1990 on a pro-forma basis recognise an interast saving of £62.9m and a charge for advance corporation K
; tax of £15.0m to reflect the capital structure which now exists. coe i
1991 1990 TN v',"
13. Employes Information Em em LT
Staff coste: PR
Wages and salarles 65.9 54.8
Social securlty costs 5.0 4.0 o -
Other pensicon costs (see nole 29) 7.0 5.2 : e
77.9 64.0 T L
. o, . Y
Average number of full time equivaient persons employad In the UK: 1691 1990 TR TR
Totat Tolal | T
Numbers employed 4,683 4,328 ] ~L
° Vet '”‘th’ :
« e
» ¥ "..
, e
- ﬂl_vau
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4. Directors 1981 1980
Emolumants of Directors £000 £000
Foos ) 42 L
Other amoluments 71 207 VO
540 349 s
The emoluments of the Chalrman, excluding pénsion contributions, wara o1 61 DR
Thea emoluments of the highest pald Director, éxcludlng pension conlributions, were 98 77 ' .

The emoluments {excluding pension contributions) of the other Directors of the Company during 1he year were within

:
I the following ranges:
i No. of Diractors . No. of Directors
i £0 -£ 5000 2 2 £60,001 - £65,000 1 - s
i3 £ 5,001 - £10,000 - 4 £70,001 - £75,000 - 2
’} £10,001 - £€15,000 4 1 £80,001 - £85,000 1 - .
:‘« £15,001 - £20,000 1 - £85,001 - £90,000 1 - P
The emoaluments of the Directors for the year ended 31 March 1990 include thelr emoluments as members of the Board ‘
. of Anglian Watar Authority for the five months 1o 1 September 1989, j
\: Diractors' Interests / -}
’ The intarests of the Ditectors in the sharas of the Company and in options over such shares granted under the e
A Company's Execulive Share Option Scheme and Sharasave Scheme are set aut balow,
1 Aprii 1990
b {or date of ;
appolntmant . .
3t March 1991 Iflatar) W .
Beneficlal and {amily Intaresls No. ¢ shares No, of shares o
BV Henderson ) 8,615 8,615 '
- Cator 1,960 ' 1,860
A G Sempla 1,080 . 1,080
AF Smith 788 786
J A Simpson 768 786 .
CJ Mellor 587 . 1087 .
Miss A C Abbey 840 840 N
JV Boodle 2,340 2,340 i
J R G Bradfield 1,350 1,350
The Earl of Cranbrook 1,100 . 1,100 )
R W Jewson 840 ’ 840
£ 5 Thomson - - )
Optlons al 31 March 191 Optiens granted during the year ,
Anglian Wator Angllan Watar Angllan Water Anglfan Watar ;
Sharasavo Exacutive Shara Sharesave Exacutlve Share a
Schame Optlon Scheme Schems Optlon Scheme "
BV Hendarson - 65,845 - 25,512
A G Semple 4,772 54,819 - 16,994
AF Smith 6,136 65,748 - 30,631
J A Simpson 6,136 80,579 - 25,462 e
C J Mellor 3,448 47,565 1,404 40,862 g
TR Options to purchase fully paid ordinary shares were granted under the share oplion schemas describad on paga 31
e, No oplions have been exercised during the year, v
i i
No Diraclor has an Inlerest in the shares of the Gompany other than as shown above, and no changes in the interests 3

L Earg

have occurred in the period from 31 March 1991 te 10 June 1994, ’:

No Director had during tha year or has a material interest In any contract of signilicance to which the Company or any
of ita subslidiarles is or was a party.

4
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Motes to the Financial Statements -

15, Profit of Parent Company
Anglian Water Pl has not presented Ite own profit and loss accounl as permitted by Section 230 of the Companles Act
1985, The amount of the profit for the financizl year dealt with in the accounts of the parent company Is £51.1m
(1990 ~ £6895.5m),

Olher
Water Sewarage Trading

18, Tanglble Fixed Assets Supply Services Activilies Ganeral Total
The Group £m £m EmM £m £m
Cost
At 31 March 1990 508.7 980.8 0.6 113.3 1,603.4
Reclassification (1.5) - 1.6 - -
Additions 81.1 132.0 1.3 27.6 222.0
Disposals 0.1) (0.1} {0.1) (3.8) (4.1
At 31 March 1991 568.2 1,112,7 3.3 1374 1,821.3
Grants and Contributions
Additions 8.6 6.4 - - 13.0
At 31 March 1991 8.6 6.4 - - 13.0
Dopreciatian
At 31 March 1990 36.6 103.7 0.1 38.4 178.8
Reclassification {0.4) - 0.4 - -
Charge for the year 7.5 17.2 0.2 13.9 38.8
Disposals - - {0.1) (3.2 (3.3)
At 31 March 1991 . 43.7 120.9 0.8 49.1 214.3
Nat Book Amount
At 31 March 1991 517.9 985.4 2.7 28.0 1,584.0
At 31 March 1990 4724 8774 0.5 74.9 1,424.6

General assels comprise assets which are shared by a number of servicaes, The raclassification relates to recreation
assets previously Included within Water Supply. Expendilure on additions of £222.0m includes £0.8m in respact of
subsidiaries acquirad during the year. Tangible fixed assels of the Group at 31 March 1991 inciude £204.4m of assets in

ihe course of construction (1990 -~ £171.5m). ?’
Tangible fixed assets of the Group Include assetls not subject to dapreclation as follows: \=
1881 1980 3

£m £m i

Land 6.1 59 . &
Infrastructure assets 498.2 655.0 D
7043 660.9 '

The net book value of the Group's tangible fixed assets held under finance leases at 31 March 1991 was £3.2m
(1990 - £1,6m}, Depreciation charged on assets held under linance leases during the year ended 31 March 1991
amounted to £1.4m {1990 - £1.7m).

Ivestmont Commitments

As described more fully In the Directors' Reporl on page 18, the Group has a substantial long term investment
programme, which includes expenditure to meet regulatory requirements, shortfalls in parformance and condition and
to provide for new demand and growth,

The table below only Includes the Group's short term Investment commitmants for projects where contracts have been
placed or for authorised projects where contracls have not yel been placed:

199t 1980
£m Cm

Contracted for but not provided in the financial statements 154.2 78.7
Autharised but not yet contracted for 4109 431.3

ameiaT_ e [y — Lo T o E e - ey
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18.Tanglble Fixed Assats (conlinued) Total
The Company fm
Cost
At 31 March 1990 . 0.9
Additlons 0.3
Disposals (0.2)
At 3t March 1991 1.0
Depreclation
At 31 March 1980 0.6
Charge for the year 0.1
Disposals : 0.1}
At 31 March 1991 0.6
Net Book Amount
At 31 March 1991 0.4
At 31 March 1990 ' 0.3
Cther
Associated Parti¢ipaling
17. Investments Undertaklngs Intarests Total
The Group em £m £m
Shares at valuation .
At 31 March 1990 and 1991 - 0.2 0.2
Loans
Al 31 March 1980 0.3 - 0.3
Additions 1.9 - 1.9
At 31 March 1991 22 - , 22
Net Book Amount
At 31 March 1991 2.2 0.2 24
At 31 March 1980 0.3 0.2 0.5
Tha assoclated underlakings, afl of which are registered and principally operate in England, are:
Nominal
Numbet value ol
ol chares  share caphal Glass of
Activity in lssua in issua % hold Share
Graftham Carbons Limited Regensration of granular 40,000 £40,000 . 60 Ordinary
aclivated carbon £1 Shares
Glbb Anglian Limited Englnearing and design 1,000 £1,000 50 Ordinary
consultancy . £1 Shares
Exxchange Technology Limited tarketing nitrate 10,000 £10,000 50 Ordinary
£1 Shares

roemoval equipment

o — e
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17, Investments {conlinued)

Subgldlary
Undartakings
The Company £m
Shares at cost
At 31 March 1990 860.0
Additions 59
Al 31 March 1991 865.9
Loans
Nat movements during the year 107.0
At 81 March 1991 107.0
Net Book Amount
At 31 March 1991 arT2.8
860.0

At 31 March 1990

At 31 March 1991 the following subsidiary undertakings, &ll of which are registerad and principally operate In England,
wera 100% owned by the Group or the Company.

Aclivitios

Anglian Watar Services Limited Appointed under the Water Act 1989 as a water and sewerage underiaker.
Anglian Watsr Engineering Engineering, computing, customer accounting, and exchequer sarvices for
and Businass Systems Limited Group companles and axiernal clients,

The company also provides consuitancy services in the UK and overseas.
Farm Gas Limited - Design and manufactura of anaerobic digestion plants.
Anglian Engineering Services Lirnited” Enginearing and {abrication services.
Angilan Water Commoercial Commoerclal consultancy.
Developments Limitad
F. Smith & Son (Grimsby) Limitad* Well-drilling and hole-boring.

The company als¢ wns & number of non-trading companies.
With the exception of companies marked with an % al} shareholdings are in the name of Anglian Water Pic.

18. Acqulisition of Subsidiary Undertakings
On 4 July 1990 the Group acquired 100% of the |ssued share capital of Farm Gas Limited for a consideration of £5.9m

Including the costs of the acquisition. The initial consideration comprised a payment of £2.1m and convertible loan
notes with & value of £3.8m. Further amounts may bacome payable over a period of 3 years under the terms of the
purchase agteament up toa max_imurn of £2.0m. Goodwlll on the acquisilion amounted to £5.6m; falr value

adjusiments were not material,

The Group
e
1991 1990
19. Stocks and Work in Prograss £m £m
Consumable stores 6.2 5.6
Work in progress 1.3 1.2
' 7.6 6.8

The current replacement cost of stecks does nat matertally axcoed the historical costs stated above. There were no
stocks and work in progress in the Company.
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Tha Group The Company
1881 {080 1991 1890
20,Debrtors £m £m Em Em
Amounts falling due within one year:

Trade debtors 82.6 49.5 - -
Amiounts owed by subsidlary undertakings - - 48.9 56.1
Other deblors 14,5 12.6 0.3 0.8
Prepayments and accrued Income 3.1 1.9 2,8 0.1
80.2 63.9 49.8 56.8

Amounts falling due sfter more than one year: .
Other debtors 3.8 3.4 - -
83.8 67.3 49.8 56.8

Included in other debtors Is £3.3m due from Thames Water Plc (1990 - £3.5m) in respect of assets transferred In a

previous year.

The Group The Company
1801 1890 1990 1890
21. Graditors: Amounts falling due within ons year £m £m £m £m
Bank loans, overdrafls and lemporary borrowings 11.0 133.2 1.6 122.3
Current portion of long term loans 1.5 0.7 - -
Obligalions under finance leases 14 1.3 - -
Short tarm borrowings 139 135.2 1.8 122.3
Trade credltors 103.0 63.5 2.5 2.8
Recelpls in advance 33.7 33.1 - -
Advance corporation tax 17.2 10.0 17.2 10.0
Other taxation and soclat securily 2.8 2.0 09 0.6
Accrials and Jdetferred income 8.0 2.1 6.2 1.5
Proposed dividend 34.5 301 34.5 30.1
Other creditora 199.2 1408 81.3 45.0
The Group The Companyy

199§ 1990 1091 1980
22.Loans and Other Borrowings falling due after moro than one year  £m £m £m £m
Repayable wholly within 5 years 34 2.5 1.7 -

Repayable by instalments, any one of which ia due for
rapayment after 5 years 716 47.3 - -
Repayabls after 5 yoars 20741 0.1 207.0 -
282.1 49,9 208.7 -

Due for repayment as follows:

Betwean 1and 2 ypars 1.7 2.2 - -
Between 2 and 5 years 5.5 3.3 17 -
After 5 years 274.9 44.4 207.0 -
2821 49.9 208.7 -

Dowrr iy ae, b
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7%2,Loans and Other Borrowings faliing due after more than ono ysar {continued)

Amounl| Interost Rate Repaymant
1oans repayable after 5 years include lhe_followlng: £m % Date
Index Linked Loan Stock 107.0 5.125 2008
Fixed Rale Bond 100.0 12.000 2014

'The value of the gapltal and Interes! elements of the Index Linked Loan Stock are linked to movements In the Retall
Price Index. The Increase In the caplital value during the year (£7.0m) is laken to the profit and loss account as part of
interest payable,

Other interest rates are In the range 5.19% to 11.5%. Of the remalning loans and other borrowings, approximalely £44,8m
ara at {ixed rates and the remalnder are at variable rates, .

Loans and other borrowings Include £4.8m (1990 — £4,9m) secured on the rovenues of the Group. Included In the
above are amounts due under tinance Isases of £1.7m {1980 - £1.7m), payable between one and live years,

The Group The Company
198 1090 1901 1980
23, Othor Craditors falling due after more than one year £m Em €m £m
Trade creditors 3.1 3.0 - -
Recelpts in advance 2.2 2.6 - -
Accruatls and defarred income 29 3.3 2.8 3.3
Deferrad granis and coniribulions 13.8 - - -
22,0 8.9 2.8 3.3
26, Provisions for Liabliitics and Charges Inrastructuro  Rosiructuring Tota
The Group £m £m £m
At 31 March 1990 28.9 2.8 31.7
Utllised in the year (8.1) (1.0) (3.1)
Charge for the year - 36.7 - 36.7
At 31 March 1991 57.5 1.8 59.3
The Company
At 31 March 1980 - 2.8 2.8
Wtillsed in the vear - (1.0} (0
At 31 Mareh 1891 - 1.8 1.8
25,De’erred Taxation

In accordance with the Group's accounting policy there Is no requirement for a provision for deferted taxallon at
31 March 1991,

The full notential deferred taxation liability, calculated under the llablllly method at a tax rate of 339, is:

The Group
. . 1991 1990
; £m £m
Accelorated capital alfowances 3.4 183
Other fiming differances {23.7) {7.1)
Available tax losses {49.7) C(11.2)
Nil Nit

In addition to the amounts sel out above, there are the followlng amounts, calculated at a lax rate of 339, which will be
avallak:2 to 56t againsi the Group's Illability on taxable profils arising in fuimre perlods:

1991 1980

£m £m

Avallable tar losses 11.9 151
Advance corporation {ax 27.2 10.0

Also, further capital allowances will become available In raspect of Infrastructure assels, The sllowances will raduce the
Group’s corporation tax llabllity over a number of years by £136.1m, assuming a tax rate of 33%,.
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28, Commitments under Operating Leases
AL 31 March 1991 the Group had sommitments to make paymenis during the nexl 12 months under non-canceliable
operaling leases which explre as follows:

. 1991
land and
bulldings Othot
The Group £m’ ¢m
Belweon 1 and 5 years - 0.2
After 5 years 0.5 -
0.5 © 0.3
The Company
Within 1 year 0.2 -
Between 1 and 5 years , - 03
0.2 0.3
1901 1990
27. Share Capital of Angtlan Wator Pic fm £m
Authorised
Crdinary sharas of £1 each . 400.0 400.,0
Spaclal Rights Redeemable Preference Share of £1 (the “Special Shars") - -
4000 400,0
Allotted, lasued and fully pald
Ordinary shares of £1 each 294.7 294.7
Spaclal Righls-Redeemable Preference Share of £1 - -
294.7 . 294,7

The Special Shareholder may require the Company to radeem the Speclal Share at par at any time prior to
21 December 1994 and, unless so redeemed, the Special Share wili be redeemed by the Company on 3 December
1994, The Special Share oliers no righls to parlicipate in the capital or profils of the Company nor to vole at genaral
3 meelings, however the Special Sharehoider 1s entitled to repayment In preference o other shareholders and to attend
i and speak at general meetings. Certain matters requilre the prior vrritlen consent of the Speacial Sharehelder.

] The Company's Articles of Association prohiblt a persan from owning or controlling dirgctly or indirectly the right to
¢ 'I; cast 15% or more of the voles on & polt &t general meatings ol the Company durlng the period to 31 December 1984 or
. the date of redemption of the Special Share if earller.

Detalls of outstanding share options are shown in the Directors' Report on page at

.
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28.Profit and Loss Account ) . :
The Group HE £m
s 18 At 31 March 1990 8§39.7 -
1 Goodwlll writtan off (see note 18) (5.8)
[ Relained profit for the yesar - 3.8
At 31 March 1991 e17.9
‘The Company
v, At 31 March 1980 570.7
Loss for the year (0.5

i .;’;.; At 31 March 1991 ik
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29, Pension Commitments

Pension arrangements for the maority of the Group’s employees are of the defined banefit type through Anglian Water

Mirror Image Penslon Scheme (“AWMIS") and Angilan Water Penslon Scheme ("AWPS"),

The admlnistration and investment of the panslon funds are maintained indepandently from the {inances of the Group.

AWMIS was set up on 1 September 1989 (“vesting”) to take over the pension commitments of the Group's predecessor,
Anglian Water Authority which wera previously covered by the central fund for all water authorities, Waler Authorities

Suparannuation Fund,

Dotalls of the Iatest actugrial valuations of tho two schemes are summarised below.

Main agsumptlons
Excess of Investment returns over:

- genaral salary increases ' 2.0%
- dividend growth 4.5%
- annual increases in penslons 3.5%
Rosults

Market value of assets £100.0m
Funding level 110%

Bagls AWMIS AWPS
" Date of valuation 31 March 1980 31 March 1989
JActuarial method Attalned age Projected unit

2.0%
4.5%
4.0%

£10.5m
101%

The pensions charge for the year ended 31 March 1991 was £7.0m (1990 - £5.2m). Thare wete additlonal pension costs

of £2,0m In 1990 arising from the arrangements prior to vesting.

30, Cantingent Liabllities

There were contingent labllitie: at 31 March 1991 in respect of bridging guarantees amounting to £0.4m {1990 - £0.9m)

upon which no material losses are likely to arise,

31. Regulatory Information

Angllan Water Services Limiled Is requirad to provide additional financlal information relating to its business as a Waler
and Sewsrage Undertaker. Summary extracts of the regulatory Information are shown on pages 50 o 52, A full copy of
this information is avallable by application to The Company Secretary, Anglian Water Plc, Anglian House, Ambury Road,

Huntingden, Cambridgeshire PE18 6NZ,
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GrOup Fina.n(:-ial History Anglian Water Plc Annual Report« 1981

1967 1988 1989 1980 1991

PROFIT AND LOSS ACCOUNT £m £m £m £m £m
TURNOVER o
Water supply 122.8 131.2 145.8 161.9 196.06
Sewerage services 150.0 191.7 2104 2369 256.4
Other trading activities ’ - - 0.3 2.5 7.8

302.8 3229 356.5 401.3 460.6
OPERATING PROFIT
Water supply 46.1 39.5 55.2 31.2 46.8
Seworage servicas 100.9 1134 t12.3 123.7 123.8
Other trading activities - - . - {0.2) -

147.0 152.9 * 167.5 154.7 1704
Cther Income 1.4 25 1.7 0.4 0.3
Intarast {96.2) {98.7) {95.8) {69.0) {18.1)
PROFIT ON ORDINARY ACTIVITIES BEFORE TAXATION 52.2 58,7 73.4 886.1 152.8
Taxatlon - - - (10.0) {17.2)
PROFIT ON ORDINARY ACTIVITIES AFTER TAXATION 52.2 58,7 73.4 76.1 135.4
Extraordinary items - - {1.2) (7.7} =
PROFIT FOR THE FINANCIAL YEAR 52.2 58,7 72.2 68.4 7 435.4
DIVIDENDS PER ORDINARY SHARE - - - 15.3p* 17.5p
EARNINGS PER ORDINARY SHARE - - - 42.1p* 45.9p
BALAMCE SHEET
Fixed asseis 1,112.8 1,190.3 1,279.3 1,425.1 1,598.4
Nat current liablilities (85.0) {100.5) {176.8) {200.2) {20.4)
TOTAL ASSETS LESS CURRENT LIABILITIES 1,027.9 1,089.8 1,102.5 1,224.9 1,576.0
Credilors: amounts falling due ]
alier more than one yoar 798.8 794.3 738.4 58.8 304.1
Provislons for liabilities and charges 0.4 8.1 4.5 3.7 59.3
Called up share capital - - - 294.7 294.7
Profit and loss account 228.7 2874 359.6 839.7 gi7.e

1,027.9 1,089.8 1,102.5 1,224.9 1,576.0

*Pro-forma basls

The financial information set out above for the three years anded 31 March 1989 is based on the audited financial
statements of Anglian Walsr Authority after making adjustments to sliminate the resulls and net assets of the NRA, to
reflact the consistent application of the accounting policy for infrastructure assets which was adoptad during the year
ended 31 March 1988 and lo gnsure consistent prasentation of the financial information.
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L ]
t Summary of Regulatory Information for
': L » » » -
g Anglian Water Services Limited
Anglian Water Plc's main subsidiary, Angllan Water Services Limited (“AWS™, Is required under its appolntment as a
Water and Sewerage Undentaker to publish separate financial information In accordance with guidetines issued by the
Director General of Water Servicas, Under these guldelines, the treatment of certain tyrnover and expenditure items
! differs from that disclosed In the statutory accounts. This regulatory information la published with the AWS statutory
; accounts, & copy of which is avallable on request. Summary extracts from those accounts are shawn on pages 50 to
52.Tnis page illustrates the breakdown of AWS' operating profits by princlpal setvice. The AWS historic cost balance
shest is shown on paga 5i.
The Director Generat also requires certain current cost Information to judge Ihe financial performance of the regulated
business. A summary current cosl profit and loss account and balance sheet which have been prepared in accordance
with the guidelines Issued by the Director General are shown on page 52.
Profit and lous account for the year ended 31 March 1991
' Appointed Business
Hon
Water Sewerage Appointed
' . Supply Sotvices Businosa Tolal
F < TURNQVER £m £m £m £m
Measured 57.0 ar.z - 84.2
Unmeasurad 116.3 195.4 - .7
) Trade effluent - 13.5 - 138
Grants 0.3 - - 0.3
Non tariff basket charges 97’ 4.8 - 14.5
-Rechargeable werk - 10.4 0.1 0.1 10.8
| Sarvlces'charged to
i ] assoclated companies - 0.1 0.1 0.2
Other 2.4 53 0.9 8.6
Total Turnover : 196.1 256.4 14 453.6
Appointed Businesas
‘ Sowageo Non
Water Treatmant Sowerage Appointed
Supply Sewarago & Disposal Services Business Total
EXPENDITURE £m £m £m £m £m Em
Manpower cosis 25.9 4.3 22.8 2741 0.5 53.5
Othar costs of employment 1.8 0.4 1.6 20 - 3.8
Power 13.3 1.0 7.7 8.7 - 22.0
Rates 14,2 0.2 8.2 8.4 - 22.6
Service charges 6.3 - - - - 8.3
Local authority sewerage agencies - 8.8 - 8.8 - 8.8
Malerials and consumables 15.9 1.5 9.3 10.8 0.5 27.2
Hired and conltracted services 9.3 1.9 124 14.3 0.2 23.8
Services sub-contracted from
assoclaled companies 14,8 7.1 12.3 19.4 - 34.2 |
Doubtful debts 1.6 0.8 1.5 2.3 - 3.9
Discounts 0.9 0.4 0.8 1.2 - 2.1
i Other costs 3.4 1.0 2.9 3.9 0.2 7.5
f 107.4 2i.4 79.5 106.9 14 215.7
g Dapreclation 11.2 7 17.8 223 - 33.5
; Infrastructure renewals expenditure 6.3 1.6 v 0.2 1.8 - 8.1
! Infrastructure renewais accrual 25.6 3.0 - 3.0 - 28.6
‘r ﬂ TOTAL OPERATING COSTS ’ 150.5 36,7 97.3 134.0 1.4 285.9
| g?
*I OPERATING PROFIT 45.6 122.4 (0.3) 187.7
i* Other income (Including Interest recalvable) 3.7
] PROFIT ON ORDINARY ACTMITIES
§ BEFORE INTEREST PAYABLE 1714
| .
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« Summary of Regulatory Information for Angllan Waisr Plc Annual Report - 1991
Anglian Water Services Limited

[
§ 1991
4 Bnalance Shest at 31 Marsh 1891 £m
i FIXED ASSETS
% Tangible assets 1,575.4
i Invesiments 2.7
i‘i{, 1,578.1
%g\ CURRENT ASSETS
g{: Slocks and work In progress 8.5
g:@ Desbtars 7.4
’{{ 85.6
. f;i, CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR
! & Short term borrowings ’ {(8.8)
' 5& Other craditors (184.9)
?”\ NET CURRENT LIABILITIES ' (108.1)
¥
%ﬁ‘ TOTAL ASSETS LESS CURRENT LIABILITIES 1,470.0
E{ CREDITORS: AMOUNTS FALLING DUE AFTER MORE THAN ONE YEAR
b Loans and other borrowings (180.2)
%‘; Other creditors {19.1)
% (198.3)
e
£ PROVISION FOR LIABILITIES AND CHARGES {57.5)
1,213.2
CAPITAL AND RESERVES
Called up share capital 880.0
Profit and loss account 363.2
+ 1,213.2

The balance sheet includes the Non-Appalnted assets and llabilitios of AWS. These are not sufficlently malerial to
warrant separale disclosure.
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Surmnmary of Regulatory Information for
Anglian Water Services Limited

Appoimead Susiness

Non
! S Appointed 1891
Current cost profit and loss account for the sf:p?; ;‘:f;,‘;%‘; gﬁ,’,‘;s Total
year ¢ncled 31 March 1991 £m £ £m - _E:rn
TURNOVER 196.1 256.4 1.1 453.6
HISTORICAL COST OPERATING PROFIT 45.6 122.4 (0.3) 167.7
Other income {Including Interest receivable) 1.6 2.1 - 3.7
Current cost operating adjustments {10.1) {18.7) - {28.8}
CURRENT CQST OPERATING PROFIT 37.1 105.8 (0.3} 142.6
intarest payable (18.3)
Flnancing adjustment 16.1
CURRENT COST PROFIT BEFORE TAXATION 139.4
Taxation -
NET CURRENT COST PROFIT 130.4
Dividends {68.8)
CURRENT COST PROFIT RETAINED 70.6
1981

Current cost balonce sheet at 31 March 1991 £m
ASSETS EMPLOYED

Fixed assets 10,714.6
Third parly contributions since 31 March 1990 (7.0

10,838.6

Working capital {116.5'
NET OPERATING ASSETS 10,520.1

Investments 2.7

Non-trade creditors dde within one year {54.4
Credltors due afler one yeer (180.2

NET ASSETS EMPLOYED 10,288.2

FINANCED BY

Called up share capital 830.0

Current cost reserves 9,428.2

10,288.2

The balance shest includes the Non-Appolnted assats and liabilities of AWS, Thase are not sufficlently material to

warrant separate disclosure,
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Directory of Addresses

Angllan Water Plc
Anglian House*
Ambury Road
Huntingdon
Cambridgeshlra
PE18 6NZ

Tel: Huntingdon {0480} 443000

*Also

Anglian Water Engineering and
Buasiness Systems Limitad

Anglian Water

Commorclal Developments Limitod

Anglian Enginearing
Sarvicas Limited
Prickwlllow Road

Ely

Cambridgeshire

CB7 4TX

Tel: Ely (0353) 665884

Farm Gas Limited
Industrial Estate
Bighop's Castle
Shropshire

SY3 5AQ

Tel: Bishop's Caslle (0588) 638577

F. Smith & Son {Grimsby} Limited
Chelmsford Avenue

Grimsby

South Humberslde

DN34 45B

Tol: Grimsby (0472) 346777

Angtian Watar Services Limited
Compass House

Chivars Way

Histon

Cambridge

CB4 4Zy

Tel: Cambridge (0223) 372000

Northern Division
Waltsrside House
Walterside North
Lincoln

LN2 5HA

Tel: Lincoln {0522) 557000

Southern Division
33 Shespen Road
Colchester

Essex

CO3 3LB

Tel: Colchestar {(0206) 774000

Eastern Division
Yare House

62/64 Thorpe Road
Norwlch

NR11SA

Tel: Norwlch (0603) 225600

Wastern Divislon
North Strest
Oundla
Peterborough
PES 4AS

Tal: Oundle (0832) 276000
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