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NOTICE OF ILLEGIBLE DOCUMENT

ON THE MICROFICE RECORD

Companies House regrets that the microfiche record for this company
contain some documents which are illegible.

The poor quality has been noted, but unfortunately steps taken to improve
~them were unsuccessful.

‘Compairies House would like to apologise for any inconvenience this
may cause.

Companies House ic an Executive Agency of the Department of Trade and Industry AWAADED ECR EcELu:NCE




— »j L
hs;

P Y
=0 e ittt M e i
i e

URFLRT R Y
:

o f

-
LR X

~
Y

*

i o
¥ P edn
LI 329

e

iy
oy L




. Ty ) -
. 'l . ' - i
. H o : i L
L] . . ' - »
! . . Lo : | . 8 -
(, . » » - ! a K}
ONTENTS L . :
-
’ N ' e (Y r - . 9
B , B 1 9 i
L] - N "
.
- *
p LT T " " .
Y " ! ) <
x . .
‘ h . . . os _ [
‘ . . oot
A Y " . . "oa . i
1 b . [ B
@ [l 3

. . i : R .- ‘ ,

C Statery ; 1 ‘ B

- * "
Chairman'sStatement - . : '
4 EET LT EI ERFITCRACEPRAACKEATANRFAAIARELKE rEpgtT AR LR " " By
. . . - . . i v . \
. C - [ ’ -
' . C ! A 5 . . 4 -
-+ o . " N
l- L4 s Co :
h M ’4 -
@ n ; P = H
' [
‘ e - 5
- L £ B

|llﬁmﬂt unnamk.”a..;u..quuuusuuuunuu AR RS EET TR S ER AR R RTAA, " . . 4 s

N - " ~ L3 i
. 1 - - . 'ﬁ
™ -
: of ? . u . )
.
\

A ’ = "
.. ' - : & ‘

Lubcd $TRRERT SEANN

»oolt
. e
. *, ! . 4 :
3 N ®
LY :%!nkl!‘l!l"‘rlal‘-.:sla,,aci') FEETL]
‘,

B
} RS - [

.
I ‘)_ '; | B .
s . .
. o (:mup meal Sutﬂj'm‘u,. AR

sudbestuernessbisarine “ A L, ’ -; ’ v .
: Sunmrydkemlnorylnformmonfor st T L ST e
' ' mam&ﬂmtuﬂw -uunnunu- -wuuuuuuuunnu “

) y - :
. Nonorof Annusl General Mecting ’

. B R
T L L LT L L T T e LT N -
g " £ [ .
Y . ‘ " M !
- © ¢ . ‘ . . . ,
. o o 3" . " b '
v . * B N "
: . B " oo " N N . N il 5 » B
. v e
. H . . o )
" . s F i Y “ . [N ) ;
L ) \ foak . A R .if ) ., ; £ . \ ; )
N . . L b oo * .o . N
‘ v ‘ . SR - . . : )
N . v N . L N Lt . " .
' . [ L * ottt ’ o8 B g ; - : .
o= La . - . . . . . , . .
. - = o K ' . e B . ®
- B . . X .
» Wy . o » : . ' R ) «
' o o PN . v
- 1) . : o T '
. N B Pt ’ N " 2 ‘ N . . N
. . .. . N i . % ; . - B 2 .
) : ' ) i ! 5 ' . N T N " [
. 1 A " o . ; . v . . .
g ) PV , . ~ 5 , Lo
. “ . N o * .
) R ¥ w0 N A . . . )
'] 3 . . v - . \ )
. - P - T v f ' " '
. - E Eadd 2N . - -~ B . & - . ¥
H < . ) - . g . e :
’ « P - ~ . “ . .  d .
= ¢ o A < ~ '
£ 4 . N B . '
. - b . . .
LT N . & . : : ’ - '
. - N - _ N
i i .t - R u v -
. 2 . - = ¢ A u
/ - t : e
. v . . . . . o -
4 ” . . . . - R
- ' - - . "
. .
. ‘ I . ¥ " .
¥ » : ! * -
4 o - - LRS- N B L}
. B - N i .
. - y . - . N
s v w ‘ . - B
B . ™, . - A .
f < B
“ e . - ' . -
. “ . - < V. g ., b . e 1 f R
- d N AN . . . e
e TH . : : - . )
Cos T " £, oo v . . » ' * ¢ .
- v 1 > - M
N oo o = - . 4 -
+ . - B - LI 3 ' N . - = -
: . W , . ' .. . ] .
s i iy .
_ - 1 FEY
4 » = * . . v P .
] v I . '
v . u . j . N B .
P 1 . , .
& - R 3
' L3 - \ 1 .
‘ . . " i N -
. . . . N « oy .
L] » - ’ B 0
- . - ) . ' ,
< Y . . . L.
e . . - “v
v o . < R .
Y, L1 . " y
. ¥ :
) v Y . . - B
.- B .
- s
' w -« a -
v
. . o,
ORI ~ . - w #.
-t - N * > ] t -
\ A
s [y . .
. o
¥ . . N
* ” . - nt L N




L T 1

T T A P Y T T T L M. I N e O T X T T I A A,

23Lb 1

ANGLIAN WaTER PLC

]
Towchlove profits and 1
growth for our Sharoholders Qll a 1t y
wa have sot the fallowing - K ‘o ,
key oblaciivas for the 19908 12 Provide quality in everything we do.

L]
74y
Service
To ensure that we respond quickly and efficiently to the
requirements of our custoners,

Care

To care for and respect the natural environment and the
cormunities in which we operate.

To achleva these objectives: Inve Stment

We are steadily expanding our investment programme,

Focus

We continue to focus on our core water and sewerage
business using innovative technigues wherever possible,
whilst seeking complementary businesses close to the
areas we really know best,

Management

Maragement will concentrate on the investuient
programme, the tight control of all costs and ensuring
that the quality, service and care objectives are met.

ORBRNES SR
250CT 150
[ M ; B

ARGLIAR wataa Py )

G0 e Gty

. PO oy PP L
R L R ST
El i ik i H

gy LY, AT . ‘.n . .‘._
v] “'ja' B B <L, o ;: n?- [ ‘{uﬁ'l‘«: ' u T Lot
gy ooy T N v -




vl
I

A D

The Ruthamford system of Interconnactirg resorvolrs s a key part of Anglian's
water supply natwerk. Chalrman, Cernard Honderson {contra}accompaniad by
Ruthomford Manoger, Beb Tylor [elght) dlscuts day to-day oporational work with
works operativo Daimand Duncgn ot Grafhom Water Iroaiment Works High LIfy
Pump House.




leis a pleasure to weluome and report
1o you for the first time as
shareholders of Anglian Water Ple,

The year under review was a
renod of change for all of us at
Anghan Water. At the centre of that
change was onr move from the public
sector to private ownership,

Preparauon for privatisation
mvolved a major restructuring to
transfer to the National Rivers
Authority responsibility for certain
water resource functions, navigation,
regulatory functicns, land drainage,
fisheries and water pollution control,
together with 1,047 members of our
stafl.

Following pnivatisation we are
better ableto secure the long term
INVesSImMEnt necessary o improve
progressively the standards of our
drinking water, our effluent
discharges, the water environment
and the level of service we provide to
our customers, For too long, our
achievement of these aims has been
frustrated by the scaraity of available
fundsin the publicsecior,

Investment lies at the heart of our
efforts to improve services. Qver the
next ten years we plan to spend over
£3.5 billion{at November 1989
prices)to achieve the high standards
which our customers expect.
Financing this massive invescment
programme requires that we make
profits. Acthe same ume the
achievement of higher standards will
inevitably mean higher charges for
Our customers,

We are confident that the interests
of our cuszomers will be bewter served
now that Angltan Water operates as
a private enterprise in a clearer

CHAIRMAN'S STATEMENT

regulatory environment rather than
under state ownershap,

The company is subjectto a far
higher tevel of public serutiny and
accountability than was the case as »
state-ovwned authority, The extent of
regidation should reassure those who
expressed tnitial concern at the
posstble impact of privatisation on
the level of quality and service in the
water industry.

\We are accountable to the Director
General of Water Services, whose key
roles are to ensure that the water
companies carry out their functions
properly and that they can finance
those functions, to the National
Rivers Authority, to the other
regulators and to our sharcholders.
Furthermore, we are comumitted to
providing a high leve! of service to alk
our customers,

Our employees have welcomed the
opportunity to participate in the
ownership of their company and
95% of thent hold shares. The
suecesy af Anglian Water in 1989790
could not have been achieved
without the professionalism,
commitment and loyalty of our
employees - fthank chem all,

In the year to 31 March 1990 we
exveeded our Prospectus profit
foreeast by £3 million, with profits
on ordinary activities before taxation
of £86.1 million, The Dircctors are
recommending a single dividend for
1989490 of 10.21p per ordinary
share, as forecast in the Prospectus.

Mr Andrew Semple was appointed
Vice Chairman on 23 April 1990,
Mr Alan Smith succeeded him as
Group Managing Director. Mr Chris
Mellor was appointed Group
Finance Director,

In July 1990 we acquired Farm
Gas, a suppher of anaerobuc
digestion plants used i the
vreatment of sewage sludge, abacoir
waste and farm slurry, for a
consideratsion of £5.8 milhon plusup
to a further £2 million dependineun
future profits,

A L100 milkcon 18-year iadex
hinked Joan stock was faunched in
June 1990, the first such wsuc to be
offered other than by a Government
or a financal insticwtion, I was well
received by the market and by
conunentators,

Unguestionably we have come
through the year strengthened by the
privatisanon expertence and better
prepared for the fature,

The Group ss organised for
efficiency and we are keen to meet
the challenges and opportunitses that
our new status provides, We believe
we have Imd the right foundanons
although growth = in profuts,
earmngs or company size = will not
come overnight. While directing our
energics to the improvement of
efficiency and quality in the core
water and sewerage business, we will
continue to examine and explore
arcas of complementary
developmentthat will enablethe
Group to prosper.

Loy Ay S

Bernard Henderson CBE
Chairman
I Aseguest 1990
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DIRECTORS OF SUBSIDIARIES & SENIOR MANAGERS

Anglian Warter Plc

Sovior Managers
Frona MacNeil Head of Publc Relattons

Andy Nield Head of Finaniral Planwng
Martin Smith Grewp Cheof A cirungant

Tony Seyles Headof Fersonnet

Anglian Water Services Limited

Directors
Alan Smith Chanrsean

John Simpson Manuging Director
Terry Bolongaro Dire e of Fannce

John Greeit Divarunad Durector and
Daeuronal Masager Westéen Duwion

David Latham Director of Wazer Services

Dr Peter Matthews Dirvaaraf Qualin

Cheis Mellor Direcrar

Andrew Sernple Derectin

Senzor Managers

Rosy Posnter Disranal Manager Northern Digision

Maleolm Raymer Dicisronal Mamager
Eustern Diesnion

John Sansby Dusansd Manager Southern Diisvan
Pat Gleeson Regronal Fersonnel Masager
Andy Redhead Regroma! Engsncaring Mansger

jolm Smith Kegernal Serivie Manager

AYNLHEN WATER Feu

Anglian Water Enpincerning & Busincss
Systems Limied

Disecsess
Alan Smuth ¢ kasrnan

Jim Adams Managog [e tor

Chris Mellor Goreutor

Andrew Semple Direczor

John Simpson Burector

Senar Manageds

Mike Allen Fraarye Mansger

Bob Bateman Camputer Servtes Marage
Mike Biss £ ngrieenng Services Manuges

Peter Jarvis Fxibequer Sonaces Marager

Anglian Water Commercial
Developments Limited

{hrecton
Alan Smuth Charman

Maleolm Brown Director
Chris Melior Dive.ee
Andrew Semple Direcper
John Simpson Directin

Senior Manager
Mike Everest Bunness Develosment Analist




CORPORATE STRUCTURE

L preparauon for privansanon a This framework mantaons the
BEY COLPOTALE SITUCILTE was Grroup's focuson the wacer and
established . Anghan Water Pic has sewrrage business whilst dilowing
three prinapal wholly owneg the development of other
subsidiaries, ZPPIOPIIALE Areas,

= Corporate plannicg end
sBlegy

= CGroup finance .
o Treasury and tax

w (irep personnet

- Company wereanist

= Public Relations |,

i

ik ‘x\ :
* ,{if “fﬂ ;.
~ Management anst opertion of e Emmmems e New business veotures
thecore water and sewverage e Computing w= NoOncore sctvities
business " W‘flﬁxrhrqu:ﬂimmmbilling
ard collection

Anglian Water Services These services are provided Anglian Water Conttnercial
Livsived srazappainted to primarily to Auglizn Water - Devolopments Limited i -
provide weater and sewerage Servives Limited; sules uassigned the tasks of
servites in the Anglion opportunitics outside the desloping a divesificatinn
region, 1 Group will also be explored, strategy and identifynty

7 stivtable opportunities for

' growth,

ANGUtav satggy., 7




FACTS AT A GLANCE

Foryearended 31 March 1990

Mumber of Shareholdars and Intarim On gegister 140,000
RighisHolders
lndividual .....‘.":‘.f. percent {by valuc}
Carporat/institutions B0 per cens (by value)
Area Water 22,139 sqkm*
Sewage 27,158 sqkm
Populotionin Aroa Water 3,840,000
Sewage 5,540,000
Pperational Data Witer sunplred 1,240,000,000 litres a day {average)

Witer Treatment works

167

Lengeh af wawer maing 31,600 km

Leagth ot sewers 27,800 km

Sewage pumping stations s

Sewage treatment works 1,086 -
Sea and estoarial ouifalls 35

* b the Arglan pegion, same cuskamest are suppled wreh waser by other Waiter Comparues,

wusen  Sgromnga ReganBiunsany
mevees  Wpier Flogonficusdary

8 ANGLIANWATER Pi¢
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FINANCIAL HIGHLIGHTS

B Proflts onordinary aciivitles bofora yaxatlon were £3 mitllun highor

thantho Prospactus forocast.

1 Yotallnvestmont oxpsnditure during the yoar wae on courre and within

budgetat £192 milllon.

1920 1989
Histong cost values ftm fm
Tutnover 401.3 356.5
Operaung Profit 154.7 167.5
Profit on Ordinary Activities Before Taxation 86.1 73.4
Profit on Ordinary Activities After Taxation 76.1 73.4
Profit Attnbutable to Sharcholders 68.4 72.2
Dividends ’ 30,1 -
Retsined Profic 38.3 72.2
Investment Expenditure 192.0 141.3
Fixed Assets 1,425,1 1,279.3
Pro Forma Earnings Per Ordinary Shore 42,1p —
Dividend Per Ordinary Share 10.21p —

= EVERE - SN T
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Witer and sewerage systems have
traditionally been the subject of litrle
wterese outside the industry, Moss
people took svater for granted ~
unril something went wrong.

Todtay concern for water quality,
and for the environment in which
water plays such a vatal pare,
combined with the emergence of the
major water businesses as public
companies, has made the water
ndustry a focus of atteation

Tounderstand ihe presont
poston of Anglan Water, itis
essential to understand the
background,

The Anghan Water Authonty was
ereated 1n 1973 and became
operauonal 1n 1974, It assumed
responsibifity for water, sewerage,
environmeneal, land drasnage and
sea defence funenons from some 200
predecessor bodies.

The two main reasons stated for
the ¢reation of the Anghan Water
Authority and the other water
auchorities were:

1. The very poor state of sewerage
and sewage treatment seevices .. the ™
UK had led to decliming water qualay
in rivers, In responseto this, the
Government called for a massive
clear up of the nanion's rivers.

10 AvGirAm wATIR Puc

PRIVATISATION

2, Theever-increasing cost of
establishing major new sources of
water supply put severe financial
pressures on the relasively small
water ceicerns which had exasted.,

Fhe solision o both problems
wis to create a large organisation
which enuld manage the business
over a viable geographical area,
based on the river basins

Soon after the ¢reation of Anglian
Watersis 1374, the leading industrial
countnes including ehe LK were hie
by a recession caused by the sdramatic
risean ol prices, The Gove.nment
introduced an antantlationacy
policy which restricted moreasesin
water authority charges and
drasucally curbed capital
investment,

In the mid 19705 and early 19805,
customers were chicfly concerned
with keeping charges low, Awareness
¢ ,+nd concern about, water quality
and the environment were lirmited to
a tiny minanty.

$o both government and
customers pressed for low charges
and low investment. The incvitable
resuit was a restricted improvement
i standaius.

By the mid 1980s, concern about
environmentalissues in general and
water quality in particular was

growing, and growing quickly. After
years of under imvestment in the
public sector, water services were and
still remain below the stanirds
which are desirable, Anglian Water
wished to improve its services, but
was not allowed the necessary
resourses to do sa.

Whilein the public sector,
investment in witter had to compete
with health, educanon and other
public services, Pubhc expenditure
on water and the level of wager
charges were political matters; the
niceds of the business and the
standard of service required were
seconsdary.

Asillustrated in the chart on page
11, annual capual expenditure fell
from £249mn 1974/7S o alowof
L111m in 1979/80 recovering to
L192min 1989790, all at November
1989 prices.

Privatisation has removed the
problems and frustrations of
operatng in the pubhic sector. The
new regulatory framework s
designed to ensure that standards are



ach.eved on ume and that Anglian
Watzer can secure the financial
resources to meet those standards,

The chart below compares the
K Investment Progeamme {the
investment expenditure programme
agreed with the Government as pare
of the K negotiations) over ihe next
ten years with the actaalinvestment
expendirure since 1974/ 75 -~ aliar
November 1989 prices.

"The key dates agreed with the
Government for the achievement of
the mostimpertant standards were:

1992493 for improvements to those
sewage treatment works for which
ume hmited consents were1ssued
or applied for before privatisation,

197, -‘Joo,galtmw;Nmmb«

R334

O saere

1995 for completing improvements
to those water supply treatment
works for which undertakings
had been gaven and accepted and
relaxations granted under the
Water Act 1989,

1998 for compliance of bathing
waters with Department of the
Environment requizements, which
are based on EC requirements,

2007 for completson sf the
programme of water main rehining
and replacement to fachtate
comphance with the full UK and
EC reqmirements,

These are the agreed dates for the
completion of these improvements.
Wark will proceed on all these
activities and 10 some areas
improvements will be achreved
sopner,

s

IOSﬁprl i

Anghn Water now has i practiai
frameworkn which e operate The
public purse has been rehiesed of a
niajor burden of investment m water
and sewerage mfrastructure.
Customers are pintected by 3 strong
sy stem of regulanion designed 1o
ensure that water quabiny and
environmental standards improve.
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tnvestment expenditure is the key
factor in bringing about
tmprovements to the services we
provide, Over the next ten years we
will be investing some £3.5 billion
{at November 1989 prices), Qur
programme will rise graduaily over
the {irst five years to alevel abouc
double that in 1935-90.

This investinent programme
therefore lics at the very heart of the
business. lts successful implement-
ation, on time and within budget,
will be given the highest priority.

We start from a firmi foundation in
that the investment programme is
backed up by two very detarled plans;
an Asset Management Plan for our
underground assets and an
eqnivalent Surface Investment
Reyuirement for overground assets.

These plans are based on a very
camprehensive level of service and
asser condition database covzring
each of the 3,195 panshes in our area
and not on an extrapolatic t from
investigations of a few sample areas.

This gives us considerable
confidence in our programme.

Anghan Water has an excellent
record of implemenning large
investment programimes buz in view

12 ANGLIAK WATER Prc
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af the massive inerease in the scale of
the future programme we have taken
steps to ensure we maintain the
efficacy of our performance.

We considered very carelully the
rate at which itwas sensible to
accelerate the programme without
running the risk of cost overruns due
to the potentiai shortfall of design
and canstruction resourcesin the
country as a whole. We coruiuded
that spending could v~ be increased
quickly wiithout eonsiderable risk
and therefore negotiated with
Government a gradual annual
increase in investment over the fisst
five year period and a level
programme over the second five year
period of the K investment
programme. We believe that our
agreed profile = illustrated on page
13 - is practical and achirvable. By
phasing the programme we sxpect (o
obtainmore competitive tendenng
and betrer valvs for customers,

Furthermore, in deciding en the
profile, we assumed that new
obligations and new requirements
would m fact increase the total
programme - and that was correct.
Within five months of pnvatisation,
the Government announced that new
standards were to be introduced for
coastal and estuarial discharges and
that the dumping of sewage sludge to
sca was to be ended in duccourse,

Additionally, descussions
continue on the draft EC Muniaipal
Waste Wates Directive.

Thie cost of these will depend on
the pregise requirements, which ae
yet to be decided by the Government,
but we expect that the costs will be
ehgible for an adjustment io the K
factor.

Insetting up Anglian Water
Engincening and Business Systems
Ltd (AWEBS) we have adopied 2
w-ordinated and focused approach
1o design, contract management and
supervision of all the major schemes
in the programme.

We have negotiated an
understanding with Biwater Liuniced
whereby they will underti ke
investment expenditure contracts for
£30 million perannum,

Finatly 1o secure addinonal design
resources, AWEBS in Aay 1989
awarded a two year contract 1o Sir
Alexander Gibb and Partners {oc
design work on L40 million of
investment expenditare over the next
WO YTirs,

We regard the achievementof the
standards now requircd as being of
the very highest prionity for Anghan

"ater. To this end, the achievemens
of the investment programme is
critieal.




The charr below shows the
expected analysis over the main areas
withitsthe programme, The
programme itself conzists of a very
large number of refatively small
schemes Whilstsuch a programme
presents a parucular challenge in
managing the necessary resoures it
gives considerable streagth in that
any risks are widely spread.

Qur .nvestment pregramme
includes seme £20 millon to by
spent on extensionsand
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Furtheninore, we commenged an
L8 mathon schemen King's Lynnan
Norfolk to provide a new stormwater
sewer i order 1o Jdeal wath the
Rooding problem in the town cansed
twy sts very old brick-butlt sesvers,

mprovements (o Whichogham
Sewage Treatment Works, onic of
Anglia s iargest works serving
Norwich and the surmunding aseas.
‘This work s necessat y tayumprove the
quality of warer in the River Yare, to
wehich the wurks discharges.

Other schemes staned thss yrar
wclude the final stage of 2
£L12 milhon vestment at our sewage
treatment wotks at {itbury i Essex,
which includes the novel “deep shaft”
freatment process, parncalarly
stred to the hmted sie area and
believed to be the largest of i kind in
Europe

Fuareins o 61, 13 e ALt e

i apped [eah
ELATOm

'y =W Tl

-r35. 4.

e TR 4

13

AR GULUAN QATER Pyy




.

T

i

R

praert R T
== -

NEY OBIFCTIVESFOR THE 19905

e’ el

- RIL
e

e am 3RS
i I

ST

e R
o

—

,M‘Mﬁ:w“
e




{mproving the quality of water continues to be our
bighest priority and such bas to be done to comply with
all the requirements.

TethnlclaniSamplor Jamus Rrovenis part of o dedicated team of labbrotory stoff who
play o malor portin snsuring thol quollty stondards ore constantly monhored,

ANL A AN ®RTaa .. 18
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Anglian’s network of
customer service bureaux
handles hundreds of calls a
day from customers
requiring advice or
assistance.

fn maony cases customerns raquirs a vislt
fromane of Anghon'sInspsctors. Gerald

Buannalldselswitha query fora : ;ﬂ?i"p‘!‘ B oy,
wstomarin Huntingdon. iR S N
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As one of the biggest reexelers of a natural product,
Anglian has a fundamental responsibnlity for the care of
the enviromment, The driving force bebmd Anglan's

sewage treatment works mvestment progranine 1s the
continumg compliance with consent conditions of the
effluent discharged.

Fag FenSowage Trocimont Warks {2 ond of Angllan’s largest ond mest medoern
worka sorving tho neods of the growlng Chy of Peterborough.



Investment
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Angalnans ten vear £3.8 helleos ineestont g
Noenther 19589 praces wodf i doomeet gy s st dand
and the groweth pe demaand om et and evastogr peagesiz v

1

< bl domestic and asdustrals The proananme

buald wgr progiressse efy ooy the sext e seans, s

1994 95 the anmaal lev el of pa estnzent ey posditue

P aboget dogebde e 1989 O lpee F ot 1192 ogellsens

tvorten Wator Treotmont Workaropresonts a £3.5 milllen lavestment to provide
watoer quallty Improvemontsinthe Lintoln area.
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Whilst Anglan Water 1s connmtted tots core business

of water and sewerage servwees 2wl also tocses on
developing thase other areas of actity that ate

poteninal,

for axamplo, the growth of Angllan‘s recreatlonal facliitlos Inharmony with well:
ostabllshad consarvation policdss hos epaned uplolivre focltitliasto thavsrands of
vitltars. Rutland Water In Laleotrershlri tontlnues to devalon Into a kuy taurlst
attraction, occommeodating anglors, saliors, bird watchors opd visltors to the area.
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Anglian’s management will
concentrate on the capital
programme to ensure
efficient and effective
investment in services,

tuslern Bivisienal Manager, Maltolm
Raymer, [centra] with Principal
Construction Inglneer, David Legnott,
{left) end Speciol Projects knginess, lun
Hepa (tight] review progress snthe
major £20 milllen extenslentro
Whitlingham Sewcge Trestment Véorks,
Thislsone of Anglian’s largast sewmge
teontmaniworks ssrving Norvich and
the surrounding mreas,

Background: Superintandent David
Gresn and District MonagerTony
Latten.
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I e kev gvent ek the year was
penagisation, We teok advantage of
the change to prvare statyi to
reergantse our structure Far the more
elfective management of she water
andd senezage buncions, Vhis
reseruccuring, which had begunin
1985, was completed whyn the new
Naoonal Ravers Authoriy (INRA!
was separately established on

1 September 1989, The new
STEUCtUTE IS Seb QUL ON Pagie 7.

Employess

Privausation brought recrganisation
and greater workleads for stait who
responded with their full co-operation
anid suppert.

1,047 af the §,281 ereployees of
Anglian Water ae 31 August 1989,
were teansferred to the SRA.

Company presemtaticns 1o
remnforce staff awareness of the
customers' needs and the company's
ams have helped greatly to further
encourage and mouvate employees.

Meeting the trumung needs of
emplovees at all levels will ensute the
company moves into the future with
vonftdence and efficency. Qurown
m-house traning centre, Whitwell
Manor, near Butland Witer, hasalso
establ:shed itself as a resource that
meets the training needs of many
comirgeraal Drganisations.

Iis parecular the management
leadershup and team buy ding
programme has gained  high
reputation which hashe ped
establish the centrean th
commercs sector.

‘The Factthat ali cervices
continued withovtintertuption, in
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REVIEYW OF £IDERATIONS

spite Ut e naantsanian avd
FHCDARRTL IS [OF Padbatindh Db
agreatcredst ro abl e cniploaces
The smesahness withwhih b was
adneved vontsmed e e thar
our emplovess are e0ar Loy A5er

Anglian Weater Sorvicos Limitad

We reeoptpne thar the prvison of
safe dnnkang water and the cthiuent
collecusnand disposal il seseape s
crucial to the health ol the
community Trrespes v od the
change fenn public to pravate stasas
our comrutment to this fusdamental
respensibiliey remais as strong and
as focused as bebore.

Dinasbosg Water  Joalan .
Vareroog .
Prphest e 0 1t 0
srardand s thope s o
Forboapaati Ty sy
vegs Pagh g i
Paenns s B 06000 40 e
by op o Jocoate e o
dis e dnehc Paony can o n
resnamas ta ke e e oo
R IR IR A RN R
B ke MY RIEALEER
Qi . Beblampioe e e
MG wean s SO
Merrate leveds v b g Fol
have Bewemne amtret ol obu
voneern e the kst beu aears

15laham Nitrato Remerval Plont In Combridgashire,
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Mlcroblologist Peyer Hggin ot the
toplongl Combridga taborarory
wage Dvatment
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Oratham Waisr Cantrol Room, anas of Anglian‘scontinuausly manned control cantres,
Divislona! controllars, David Jackson (foregreund), Kalth Slinmons {contra) and Kea
tvans [back} koop a warchiul eys on the perfermance of operational works
throughout the Dlvislon.

continue to compls with ther
diczharge consents, At the end of the
finanaal year inprovements were
raking place at ™9 of our sewage
trearment works. In 1990 91 work
will bein hand at 144 jocations,

A greazdeal of work hasbeen
dane roimprove designated bathing
waters along eur coasthne A scheme
for a pare of the North Norlolk
o8t area 15 wurrentls subjet e
Jocal consaitanon and discassion
wath che NRA

In March 1990 the Ginernment
annnunced that it praposes 1o

24 = 4.

Lot R,

Frowe *fveesly

introduce new standards for woastal
and estuanal discharges and the
cessation of sludge dumping at sea.
Anghan Water s comrutted to
achies g chese mprovements tw the
agreed date but cannot make
progress uatil the Gevernment have
Janhed ther precise requirements,

Growthin the region

Population gronthin the regron
contiiued duting the vear, brnging
with 1t 2 demand far new howsing
Despate the stowing dow o of the

houaing mazker durg see swmmes
ot 1989, wos kst progeess B
developers ensured a hgh lesed o
riew connectiens Amostanni the end
of the iinanaal vear The hes
statstics on grevs th were

24,008 houseswonnested for wazer
suppls

13,001 houses wonnected or
SCWETARG

1"2km  pimanlad lor new
heousing development

1.0%  esumated pupulatiun

growth during vear

New Technology

Nearky 9tthinstailations wers added
10 our advanced telemetry netwark
bringing the toral connected wthe
systemto 2,771 The telemetny

sy stem continuously momtors even's
at remote locuvans and the
mformanon s reluyed to one of four
conunuously manned control rooms
Problems can beidenutied
mmmediately and swiftacaon taken
10 TUDITISE INCOINVENIERTE 1O VY
customers pr damage to the
environment,

Our company - wde compuier
based communicatsons netwiark,
whichs vne of the most
sophisticated in the water industry,
helps us (o run the buwiness
effectively and ethicientiv.

Safeguarding Supphes

The winter of 1988 89 was relauvely
dry and v s followed by the veryv kot
summer of 1989 Despute the fact



that peak demand rose to a recond
levei of 135% of average demand,
supply restrictions were avorded by
the work done previously to enhance
water resources and o reinforce our
distrsbution systems, The extensive
telemetry system played a enitical
role, allowing central control of all
water sources and the distrrbution
system; without it restrictions would
have been inevitable,

Although blooms of blue/green
algae contamning traces of toxin
forced us to close our reservours to
water sports for five weeks, water
supplies 1o customers were subject 1o
the normal extensive treatment
process and were maintned
withoutnterruption throughout
the summer,

Works operative Tony Milla ot tha contral pancl, Bag Fan Swwuge Treatmant Works, Peterbarough,

O L
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Theverydr winter of 1985, 50
was acause of concemn. Some
£3 miilion of mvestment schemes
were brought forward to offser che
potensal water shortage problem,
This wark included addinonal
bereholes en existing sires and
vanous reinfotcements 1o the water
distribunion system. A mujor
£3 million investment was started to
construct a trunk main from
Whittlesey, near Peterborough to
March, in rural Cambndgeshire,

Anghan Water Scrvices and Severn
Trent Water launched a joine venture
dunng the year, Grafham Carbons
Ltd, to regenerate Gramelar Activated
Carbon filter media. Contracts for
the plant at Grafham Water were let
during the yrar.

Research and Development
The research and assocarcd
development functions play a kev
rolen the company's fature success.
New techrology 18 a vral componenr
in helping us 1o meet the mcreasingly
stungent standards and
ImMprovernents to existng techncingy
are fundamental to reducing wnsts.
During the year under review,
some £550,000 was spentonthe
n-house research programme Work
1s undertaken by onr own staif, often
in eonguncton with uriversities or
other academicinsutunons Projects
sange from the development of
computer software to the evaluanon
of the performance of installed
equipment, A major priot plancisin
operation at Grafham Water
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Treatment Works to evaluate surface
water treatment processes such asthe
usc of zone,

Qur expenditure with WRe

Water Research Centre’ was some
£1.1 mullion. This research is broader
and addresses longer term tssues. We
also combine our expertise with
appropriate companes t address
spectlic 1ssuces,

Parucular emphass s placed on
the development and pracucal
appheation of rescarch into aeas
such as engineening technology,

Important werk s under way on
the develupment of prefabnicated
inodular process units for water and

26 AN, A WALLEN T
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Asofe wholosome supply of water liimporianttathe heolth of the communlty.

sewage treatment which offer the
benchirs & standardisanion and
minsmal site &istuption duning
mstallanen

Recreatton and conservation
Rutland Water 1 Leicestershire, our
1arges* water supply reservoir,
continved to boost tounism in the
area, with many successful
businesses operating in its vacinity.
At Rutland Water Wature Reserve,
the local Lewcestershire and Rutland
Trust promoted a Navonal Bird Faur
which further extended recognition
of the Reserve, New iwrd hides
sponsored by Anglan Water were

s

"
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opened at Gratham Water in
Cambridgeshire to help satisfy
the growing demand for bird
watehing facilines around vu,
reservolrs.

Both Rutland and Pusford Water
n Northamptonshire yielded record
catches of trout over the vear, We
resumed the dizect management of
the Grafham Water fishery and
refurbished the fishing flzer 2nd
facilities to the approval of anglers
who are returning to re-establish
Gratham asvne of the premier
nauonal still waters.

A strategee planto develup the
potential of all our mamn reservonrs
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for .ecreation and conservation s in
place, whilst maintaining their
primary vital funcion, whichis the
supply of drinking water. Customer
suiveys have been a valuable guide to
peoples’ preferences concerning the
range of activities appropriate to
individual sites. Lozal advisury
panels also helped us to act in accord
writh local interesis. Among local and
national organisations with an
interestin our proposals, we
consulted the Sports Council,
Countryside Commission and Nature
Conservaney Council. Our non-
exceutive Direvtor Lord Cranbrook
Chaicnan Designate of the Nagure
Conservaney Counail for E - gland.
The mzjority ¢ yis‘tors to our
teservolrs come fot vialking, cycling
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and general recreanen rather than tor
watersports. We have therciore given
priority o improved aceess, with
better safety provisions, warden
contro and more information £
help visitors make the most of thesr
leisure time,

Caring for the ecrvironmentan
which we operats temains one of our
major priorities, ™1 addition to
employing specialise staff o oversee
and develop the Group's
environmental policy, we devote
inc¢reasing resources to ensuring that
al) new works btend harmoniously
with the local environment,
Landscaping, tree plastng and the
encousagement of wildlife habitars
all raake a positve environmental
contribution,

Kaw Works Eitglnaers, Colchaster Dezign Oiilce. Asslstant Raginecr, John Skirrow tforeground), Higher Tachnlelan,
Groham Strengs, Aszistant Inginser, Bob Peacadk and Higher Yathnlclon, Petor Jankine,
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Angllan Wataer Englncuring
arid Buslnesa Systers Limited
The company 1s Anghan Water's
wenitral resoutee forengimeerig
design and project managemeny,
computing services and mformation
rechnolugy and exchequer services,
Following its creanion 38 @ separate
subsidiary in 1989, 1813 now able to
provide any or all ol these services 1o
businesses otstde the Group,

Engincering

A pnime task is the dessgn/proiect
management and, ConstrusIon
supervision of the major schemes in
the mvestment programme, This
ernbraces treasment plants for both
water and sewiage, pumping stanona,

ANGYIAN TATLR Payy
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Resident Inglnear George Collings oversaesthe lncorporation of microstrolners at Wing Wator Treatmont Works which

willosslstintha removal of tooplankton and algae from Rutland Water,

serv wt Teseranrs, water | pelhines
amd sewers

Dieniay the sear 265 sohemes were
wermpered and 167 schemes stasted
ensite Thes inlade manor sewage
rre wment works at Malton Resnes
ard Pererbogouph, mar drunage
proects at Kengston atd Ronklese
Buhinghamshare, sewer renesals at
tarson vt Humber, reseryoar
st at Furstonm
Buchimgbamshire and the water
supph treatment works at Weloor in
imcednshore

i addieron, teasibuity vtudses
were prepared onndaseriai ebtluens

treatment for major companies and
anwater suppl and treatmens
swhemes Thedesgn ot an cifluetit
plant to handle dithicalt wastes ata
maror Cheneal works waswompleted
Therear opportunities toapph
rar expertise merseas and we have
carrted et a pumiber of speaalist
assignmenrs We plan to desednp shue
Lind e work through our o
venture with the internattonally
respevted firm ot consuling
enguneers, ir Alevander (nbb &
Partniers 1td The new compam,
(ibh Anghar Dimuted, planned

Jdunng the vear under review and

rmalh Jaunched s Apra 199wl
mainiy seek work inverseas butvan
alsohandte prevects enthe U mited
Kingdom

Cnbb Anghian olter ients a tota’
servive feasibuiey stuadses, prosess
evamation and dewgn, detanies
engineenng spev it ation and destpn,
Prect management, e
\lipi:f'- [ASERH RSN ENECLLLLLALL L LLR AL e
ropeckier with am vperating
assatame that mas beneeded
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Computer Senices and Izformation
Technology
Qur Computer Centre provides all
Group companies with software and
system development, mainframe
applications, communications
planning, and support for both data
network and micro-computer users.

Much of the work centres around
the operation and management of
the Buli DPS90 mainframe computer.
This handles not only the income
collection and finaneial accounting
systems for the Group, but chemical
data processing, payroll and other
imporrant applications.

We provided bureau services for
the NRA.

Exchequer Services

Exchequer Services handle the
collection of alt Anglian Water
Services income from charges for
water and sewerage services, all
creditor payments and the payroll for
the whole Group,

An objective of Anglian Water
Engincering and Business Systems is
to market its expertise and
technology to more outside
customers, thereby making the most
of its sesources for the benefit of
the Group.

Anglion Wator Coammorclol
Devetapmants Limitad

While Anglian Water is torally
commutted to the Jong term success
of its core water and sewerage
business, an important opportumty
which our new status offers s the
development of exasting business and
the acquisinion of new businessin
related areas,

+ r. bl R T

D ke NG

Businesses inherued from Anghan
Water Authonty included Anglian
Engmeerning Services, amechamcal
and elecrrical engineering factery
which speoialises in engineering
projects and offers design,
manufacture, project management
and on site instalation.

Fittar Maclinist Adrlan Paller ot worke ol AngltanEnglnesring Sarvicss, Ky,

ANGUTAN WaATER For Q¢
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DirecTORS' REPORT

The Direstors presenttheir Report, rogesher with the Agcounts, for the year ended 31 March 1990,

Company Hislery
The Company was incorporated as a public limited company on 1 April 1989 and on 1 September 1955 a
certificate to do business was granted to the Company under Section 117 of the Companies Act 19835,

On § September 1989 the property, rights and liabilines of Anglian Water Authority {other than those
transferred to the National Rivers Autherity) were vested in Anghan Waser Services Limited, a wholly owned
subsichary of the Company, in accordance with the Warer Act 1989,

On 22 November 1989, the Secretary of State made available 3 a conbined offer in the UK, the USA, Canada,
Iapan and conunental Europe, 294,705,000 ordinary shares of £1 each, which wete takea up in full, Dealings 1n
the erdinary shares of the Company commeneed on The International Stock Exchange, London on 12 December
1989, The offer price of £2,40 per ordinary share was payable ns to £1 onapplicaticn with further instalments of
T0p by 31 July 1590 and 70p by 30 july 1991,

Principal Activities and Buslness Review

The principal activities of the Group during the year were water supply and distribunion, and sewage rrearment
and disposal, A review of the Group's performance during the year, with comments op the finanaal resulis and
future developments, is contained in the Chatrman's Statement and Review of Operations, which should be read
in conjunction with this Report,

The Group has a substantial long term investment programme, the estimated expenditure for which was stated
at the time of the Prospectus at some £3.5 billion {at November 1939 prices) over the 10 years to 21 March 2604,
This programme is proceeding according to plan,

In addition to expendintre required by the programme, substantial additional expenduure may b required sn
tespect of *wistinpor future Jegz) of regulatory obligarions. Under the new regulatory regime, Aapban ater
Sarvices is ailowed to increase the average of i principal charges by the percentzge chung:zan R plus an
adjustment facvor "K' Much of the additional itvestment expenditure would be eligiéle fur connderanion for an
tn¢rease in the K facton

Greup resulte and dividends
The Group's results are shown in the consolidated profic and loss account ou page 34, Profit befere tax at
£86,1 mithon exceeds by some £3.! million the forecast made in the Prospectus,

The Directors ecommend a final single dividend of 10,21p per ordinary share as forecast in the Progpectuy, If
the offer for sale of the Company’s ordinary shares had taken place an 1 April 1989 und the new camtal structure
had been in place since that date, the Directors consider thas they would have recommended dividends totaliing
15.315p per ordinary share for a full finanaial year. If approved, the final single dividend wall be paid on 1 October
1950 ro sharcholders or in the case of shares registered in the narne of a Custodian Bank pursuant to the
instalment agreement dated 22 November 1989, to the holders of interim nights, on the register at the close of
businest on 23 July 1990,

Fixsd asssh
The mevements in fixed ussets are shown innate "4 on page 41,

Directers and thalrintarests
The fiest Directors of the Company were Mr } A L Gunn and Mr A D Whenall, nominees of H. M. Government,
both of whom resigried on 31 August 1989,

The present Directors, together with brographical details, are shown on pages 4 and 5 and all were appointed
on 31 August 1989 except for Mr CJ Mcllor who was appointed on 23 April 1990,

On 23 Apnl 1990 Mr A G Semple, then Group Managing Director, was appointed Vice Chairman, Mr AF
Smith, then Deputy Group Managing Director and Finance Director, was appointed Graup Managing Director
and Mr C ] Mellor appointed Grotp Finance Director.
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In accordance vath the Company's Articles of Assocuation, Mr F Cator und The Eard of Cranbrook retiee by
rotation at the forthcoming Annual General Meeting and, being eligible, offer themnselves for reappriniment.
Also i accordance wath the Articles of Assocation Mr € § Mellor having been appeinted by the Directoss will
retire at the Annual Generat Meeting and, being eligible, offers himself for reappormtment. Newther Mr Cator or
The Earl of Cranbrook has 2 service contract wath the Company. Mr Mellor has a service contrast which may be
terminated by the Company giving three yean® notice at any time,

The nterests of the Directors in the shares of the Company and in options over such shares granted under the
Company's Executive Share Option Scheme and Sharesave Scheme as at 31 March 1990 arc set out below.

Bereficial and farmidy interests . Na of Shares
BV Henderson 8,613
FCawor 1,960
AG Semple 1,080
AFSmuth 786
JA Simpson 734
€} Mecllor 1,007
Miss A C Abbey 840
JV Boodle 2,340
JRG Bradheld 1,350
The Ear} of Cranbrock 1,100

Arghan Water Anglan Werrr
Shaparve Enenwve Share

Optican . . Stheme  OpuseSchone
BV Henderson -_ 40,12
A G Semple 4,772 37,625
AFSmuth 8,134 a5, N7
JASimpsen 6,134 as, 117
CJ Mellor 2,043 6,613 A

F
]
P,
1.
S
b

The number of shares set out under beneficial interests also represents haldings at 12 December 1989, the date
enwhich the Company’s shares were sdmiteed to the Official List, except in the casc of Mr C ] Melior where the
relevant date id 22 Apail 1990, the date of his appointment.

On 20 June 1990 futther options were granted undes the Company's Executive Share Option Scheme over; in
the case of, MrB V Henderson 5,119 shares, M A ¥ Snuth 10,238 shares, Mr J A Simpson 6,655 shares and
Me C ] Mellor 21,919 shares,

No Director has an interest in the shares of the Company other than as shiswn above, and no changes in the
interests have occurred other than disclosed above in the period from 31 March 199010 1 August 1990,

No Director had during the year or has a matenial interest in any contract of significance to which the
Company or any of its subsidiaries is or was a party.

W3

Share coplital
Details of the changes in the Company's share capital arc shown in note 24 on page 45,

On 10 October 1989 the Company adopted 2 Sharesave Scheme, an Evecuuve Share Option Scheme nad a
Profit Shannp, Share Oprion Scheme and at 31 March 1990 options were outstanding as follows:

No.of Shares Dazeof grant Optian prece
Sharesave Scheme* 1,872,722 12 December 1959 £1.76
Executive Share Oprion Scheme” 284,820 19 February 1530 £2.59

In addition, options over a further 112,198 shares were granted under the Executive Share Option Scheme on
20 June 1920 at anoption price of £2.93.

Optione granted under the Sharesave Scheme ate normally exercisable wathin a pertad of ux months after
ether the fifth or seventh anniversary of the date of the savings contract, Options under the Executive Share
Option Scheme are normally exercisable during a period commenaing on the third anniversary and ending on the
tenth anniversary of grant.

*Includes options granted 1o Directors and detaled above,

ANGLEAR ®EATER P, B




DIirReECTORS' REPORT
(Continued}

Subsrantial sharehaldings
According to notifications received, the following were interested in 3% or more of the Company's sssued share
capital on 1 August 1990:

Na of Shares Periearage
Lyoanase UK Pic 26,523,000 .0%
Lyonnawse Des Eaux tas holding company of Lyonnaise UK Pic; 26,523,000 7.0%

The nterest of Lyonnaise Des Eaux anses, according to the nouficat:ons received, as a result of it beang the
holding company of Lyonnaise UK Ple and iwbeing deemed by the Companies Act 1985 to beinterested in any
shares in the Company in which its subsidiares are interested.

Charitabls and polltical contributions
Duning the year the Group made no charitable or political contnbutions.

Disabled employees

Applications for employment from diszhled persons are fully and faicly connidered having regerd to the aptitedes
and abilities of the apphicant, In the cvent of any employce becoming disabled, every effori 1s made to ensure that
s or her employment with the Group continues and appropriate training is arranged. [tis the polecy of the
Group that the training, career development and promotion of a disabled person should, as far as possible, be
identical with that of other empleyees.

Employes irnvalvement
Itis the Group's policy to keep employzes fully informed on matters affecung them as employees and 1o make
them aware 6f the financial and economie factors influencing the Group's performance, Thisis done through
announcements, briefingy and the Company magazine.

Share Option Schemes are in place which encourage the involvement of participants in the Group's
pesformance,

The care and maintenance of the health and safety of employees and the public is a corporate objective, The
Group operates an equal opportumties policy,

Clore company salus

The Company is not a close coimpany as defined by the Income and Corporation Taxes Act 1988,

Auditors
The auditors of the Company, Price Waterhouse, have indicated thear willingness to continue in office and a
resolution proposing their ceappointment will be put to the Annual General Meetng,

Spaciol business at the Annuc! General Meating

Atan Extraordinary General Mecung on 20 November 1989 a resolution was passed giving the Directon
authonty untid 19 Novemnber 1994 1o exercisé the powers of the Company to allot any or all of the authorised but
unissued share capital of the Company. Foliowing the admission to listing of the Company's ordinary shares and
the allotment of shares as part of the Offer for Sale, the Ditectors feel itis appropriate that a resolution be
proposed at the forthcoming Annual General Meesing to replace this authority with an authority to expire at the
next following Annual General Meeting,

1 addition a resolution will be proposed at the forthcoming Annual General Mecting conferring on the
Directors restricted power to allot shares for cash without complying with statutory provisions giving pre-emptive
nights to existing sharcholders pro rata to their existing holdings. This resolution, if passed, will renew until the
next following Annual General Meeting a similar power conferred on the Directors by a resolution passed atthe
Exteaordinary General Meeting on 20 November 1989,

By Order of the Board \ ) ‘rt“z; LS
&&-—

Matcors Brown X
Compan)’ SCCIEH“}' /

1 August 1990
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AUDITORS’ REPORT TO THE MEMBERS OF ANGLIAN WATER Pic

We have audated the financial statements on pages 34 to 46 n accordance with Auditing Standards.

In ouz optnien the financia) statements give a truc and fair view of the state of affairs of the
Company and the Group at 31 March 1990 and of the profit and source and apphcation of funds of
the Group for the year then ended and have been properly prepared in accordance with the Companes

Act 1985, /J (;-W{A ol

PRICE WATERHOUSE
Chartered Accountants
Burmingham 1 August 1990
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Grour PROFIT AND LOSS ACCOUNT
For the year ended 31 March 1990

TURNOVER
Operaring costs
Excepmional items
OPERATING PROFIT
{Otherincome
Interest

PROFIT ON ORDINARY ACTIVITIES BEFORE TAXATION
Taxation

PROFIT ON ORDINARY ACTIVITIES AFTER TAXATION
Extraordinary iteins

PROEIT FOR THE FINANGIAL YEAR
Dividends

RETAINED PROFIT FOR THE YEAR )
Pro FORMA EARNINGS PER ORDINARY SHARE

The aci aunting pcdites and notes on pages 3716 46 form part of these finanaial ttaternents
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8

13
9

25

10

1990
£m
401.3
{243.6)
(3.0,
154.7
0.4
(69.0}
861
{10.0)
76,1
(7.7
668.4
(30.1)
w3

42,1p

1989
Lm
386 5
{787 G

W75

17
75 8;
734
74
K&
%2



BALANCE SHEETS

At 31 Marck 1994
Growp {.ompany
1990 1989 1994
Notes Am im im

FIXED ASSETS

Tﬂﬂgih!t 355&!“ 14 ‘l424r6 H":}J}‘? " 0’3

Investments 15 L 37 ‘ 850.0

_ 1,425, LETY 3 240.3
CURRENT ASSETS

Stocks and work in progress 16 5.5 b -

Debiors 17 67.3 517 56,8

Cash and depaosits 1.7 07 1247

75.8 £20 178.5
CREDITORS: AMOUNTS FALLING DUE
WITHIN ONE YEAR

Short term borrowings 18 135.2 164 7 122.3

Other credizors } 8 140.8 201 45,0
NET CURRENT LIABILITIES/ {ASSETS) 200,2 1768 (1.2
TOTAL ASSETS LESS CURRENT LIABILITIES 1,224,9  7,10Z5 871.5
CREDITORS: AMOUNTS FALLING DUE,

AFTER MORE THAN ONE YEAR
Loans and other borrowingy 19 49.9 W4 -
‘ Mher creditors 20 e.p 80 3.3
] \ o 58.8 7a8 4 3.3
PROVISIONS FOR LIABILITIES AND CHARGES 2 3.7 45 2,8
o L R l,md!_‘ 35"7_6 & , 845.4

CAMTAL AND RESERVES

Called up share capital 24 294.7 o 294.7

Profit and loss accoun 28 839.7 5% 6 370.7

1,134.4 _;459é ) 84S5.4

o Sesdmeme st R T T WIS AL S FES oo Ao LieeE e @

.-;up)pr‘m'\cd by the Board oni 11 June 1990 )

\;’,4-\‘ /.l -
B V HENDERSON GRE j{ Yo
Chairman ¥
CIMetionr L,
Group Finanes Director

®m e AL PATT T oED Mo TEAA

The accounting pohcres and notes on pages 3% 03 48 form part of these francial satemente
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GROUP SOURCE AND APPLICAYION OF FUNDS STATEMENT
For the year ended Mt March 1990

199i} 1989
im im
SOURCE OF FUNDS
Profit on ordinary activities before taxation 86.1 734
Extraordinary wtems {7.7) Vo
ltems not involving the movement of funds:
Depreciation 32.6 46
Profit on sales of fixed assets (0.4) £ 4
Provisions charged .7 o
143.3 ¥4 8
Capital grants and contributions 5.9 *8
Proceeds from sales of fixed assets 2,1 g
Loans 120.0 1383
Creditors: amounts falling due after more than one year 0.9 "
275.2 N5 4
APPLICATION OF FUNDS
Capnal expenditure:
Tangible assets {188.7) 1594 #
Investments {0.3) th 2
Loan repayments (172.2) {75 61
Divestmant of the NRA {15.8) -
Finance lease repayments (0.8} L
Provisions apphed (5.5} i3 4
(107.9) 9%
{INCREASE)/DECREASE IN WORKING CAPITAL
Stocks and work i progress (0.2) S aH
Debtors {16.1) g5
Creditors: amounts falling due within one year 30.6 Y.
‘ (93.6) 0é
INCREASE/{DECREASE) IN NET LIQUID FUNDS
Cash and bank balances 1.5 0N
~ Shortterm borrowings and overdrafts (95.1) 13
{93.4) B4

Thesiscunting pohires and notes on pages 37 1346 formn pare of these financral statements,
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ACCOUNTING POLICIES

Inaccordance with Secuion 94 of the Water Act 1989, the consolidated hinanaial statements ncorporste from
1 Apnl 1989 the results of the acuvities of Anghan Water Avthonity which were vested i Anghan %ater Sen ics
Lumited on 1 September 1989,

The comparanse finanaalinformanon los the firoup for the year ended 31 March 1989 has been exrracted
fram the Prospectus dated 22 November 1989 11 connection with the alfer for sale of sharesin Anghan Water Pl
Thisiaformation was based on che audined finanoial statements of Anghan Water Authozity afser makmg
adjustments to ehimanate the restlts and net avwers <f activiies which have been transferred o the Nanonal Rivers
Authority and reflears the sorrent acounting pab. 108 of the Geoup,

The Dicectors beleve that Care should be exerassed s draweng conclusions from a comparison between results
for the yrars cnded 31 Morch 1990 aad 11 March 1989, The changes whivh have tahen place duning theyear in
capual struciure, regularory enviconsment anzd other costs associated with I € starus sender cimpansons
potentaily misleading,

No comparative financial information has been provided for the Company as it did nutwommence irading
until 1 Seprember 1939,

The consulidated financial statements set out on pages 34 to 46, which have been prepaied under she historieal
oSt comennon, incorporate the financial statements of Anghan Water PICand v subssdaries applying the
{ollowing prinupal acounting polivies

Al Ternover
Turnaver represents the income recervable bexcludig value added taxin the ardinary course of business for
services pronided.

8} TANGIBL L FINED ASSF TS AND DEPRECEATION

Tangible fixed assers vomprise.

pee Infrastructure assers (being mams and sewers, smpounding and pumped caw water storage reservours, dams,
sladge pipelines and sea outfalls’; and

1103 Other assets fincdudhing properties, overground plant und eqmipment?,

w2, Enfrastructure.assets

lnfrastructure assets cumprise a network of swstems. Expenditure on infrasteucture assets relating to increases i
capacity or enhancements of the neiwork 15 treated ay additions which areincloded at cost after dedocung granes
and contributions,

Expenditure on mamtainig the operatng capabnlny of the network in accordance with defined standards o1
service1s Charged as an operaung cost. No depreciation s charged on ifrastruciure assees beeatse the network of
systems 38 requared to be mametained 1o perpetuity and therefore has no finte economee bie,

The charge for infrastructure renewsls expenditure in the profic and loss account of Anghan Water Authoruy
toe the year ended 31 March 1989 comprised the actual expenditure oo maintaiming the operatimg capability of
mirastrucure networks,

With effect frony 1 Aprid 1989 the charge for infrastrocture reniewals expenduure takes account of plansied
expenature on mamntimng the operating capability of infrastructure assets in accordance with the aperanonal
pohaes and standards und - Jying Anghan Water Services Limited’s Asset Management Pian and Surface
Investnent Requirement, whach differ from the operational policies and standands previousdy adopted by Anghan
Water Authoney. The uring of the snvestment programme and other operational considerations result tn uneven
patterns of infrastructure renewals expenditure, Charges to the profit and lpss account therefore comprise actual
expendituee together with awcruals which recognise pianned expenduturedentified it Anglian's 20 year Asset
Management Plan,

Trhas not been posuble of appropriate to adiust vhe profit and loss account charge for infrastructure renew el
expenduure for the year eaded 31 March 1989 as Anghian Water Authorty did not have an Assex Management
Man ot Surface Invesunent Requnrenient in the current form duning; that petiod,
ik Otherassets
Other assets are included stenstless accumulated depreciation, Addinons are mcluded at cost, afree deducting
grants and contnbucons,

“techold Jand 1s ot depreavated . Other assets are deprecrated evenly over therr estimated evonomic hives,
vwhich are punaipally as follonws:

Buildingy Wi = G years
€ peratinal stratures 40 = Bihyears
Fredplani 24 = 4B yram
Velirles, malule plantand (omputens d: liyan

Assersan the covrse of constraction are niot depreciated untit comnussioning,

AL GERAN GRTE N Pox 37
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ACCOUNTING POLICIES
Continued ;

CILEASED ASSETS
Where assets are financed by leasing arrangements which transfer substanually all the nisks and mwards of
owaership of an asset 1o the lessce {finance leasesj, the assets are treated as 1f they had bern purchased and the
corresponding capital cost is shown as ar obliganion to the lessor. Leasing payments ase treated as consisting of 2
capital element and finance costs, the capital element reducing the obhigatton to thelessor and the finance changes
bewng watten off to the profir and foss account over the period of the lease in reducing amounts in relation ta the
written down amount, The assets aze depreciated over the shorter of thesr estimated uscful fives and the lease
peniod,

All other leases are regarded a3 operating leases, Rental costs ansing uoder operatngleases aze expensed in the
year they arcinqurresd,

D} REFATEII CUMPANIES

The treatment of 1 company as a rzfaied company has regard to the Group's holding of at least 20% of the equity

caputal, representation on s Board of Directors and participation in policy making, including dwidend policy,
The Group's share of the profits of these companies 15 included in the profit and loss account and the

anvestments ase shown in the balanse sheet at the Group's share of the net tangible assets of the companies fess

provisuons,

ErINVESTML T8
fowvestments held as fixed asscts other than relazed companies aze stated at costless amounts wren off,

Fi STOCKS AND WORKIN PROGRESS

Stores are stated at cost less any provision necessary 1 recdpasie darage and obsolescence, Woritin progress s
valued at the lower of cost und net realisable value, Cpst ineludes labaur, materals, tranygmast @ z5iclement of
overheads,

G PENSION COSTS

Princ to | Scptember 1989 (*Vesting”™ Anglian Water Audonry participated in two penton schemes, the Locs}
Ciovernment Superanauation Scheme (*LGSS N ikrough a single central fund for all Water Authoniues, the Water
Auskorities Superannuation Fund (“WASF'Si, and the Anglian Water lension Scheme {"AWTDS™]

Contributions to WASF were determined actuarally to fund pension benefis over employees’ serviea lives,
excluding peasions increases. The contribunions were chamged to the profis and logs account when the amaunts
were payable. Anglian Water Authoraty was not empowered under LGSS to pre-fund for statutory ineseases to
pensons and for supplementary arrangements, Statutory increases 1o pensions, and lump surm paymenty and
augmentations undez supplementary arrangsmerts, were charged to the profitand foss account when the
amounts were payabile.

Sance Vesting, the Group has continu {10 operate AWPS and kas introduced the Anghan Water Mizror Image
Scheme ("AWMIS™) sev up to require the same employee contnbutions and provide the same benefit structure as
LGSS. At Vesting AWMIS and AWPS were fully funded for past service {including past service habilives for
pensions increases) by actuarially determined transfers of assets from WASF caleulated afier making allowance for
future salary imcrzases and on the hasis of actuanal assumpuions specified by the Secretary of State, The amount
charged to the profit and lass sccount therefare represents the full cost of providing pensiens in the penod prior to
Vesung,

Tension costs for AWMIS and AWPS 2re determmned actuanaliy 5o as to spread the cost of providing pensien
benefits over the estumated peniad of employees’ service with the iroup,

16 RESEARCH AND DEVELOPMENT
Research and development expenditure 1$ charged to the profit and loss accotntin the year i which it s incurred.

T DEFERRED TAXATION

Tax deferred as a resuli of tixung differences 1s only provided for w the extent that thereis a reasonable
probabihity that such deferred taxauon will be payable in the foresceabic futees,

I8 ANGLIZRYATER Py



NOres o THF FINANCIAL STATEMENTS

Fnalysls of turnavser and operating profit by eicar of business

Water supply
Sevmrage services
Other trading actvities

Sorbatanteally al) rmover and operaung profit snse an the UK,

Opernting costs

Paw saateriels and consumables
Ocher exteenal chatges
Staff costs {ree note 113
Ouwnwork capatahised

Depreaation of fixed tangible avsers
Infrastructure renewals

Excoptisaal itams

Restrocturing and relocanon coss
EH . - - L .

Operoting profit

Operating prafitis stated after changing:
Hues of plant and machmery
Other operating lease costs
Auditors' rmuneranon
Rescarch and development expenditure

Otherincome

Profiton saleof anghle fined ansets

lnterast

Intecest pavable

Overdrafis and other loans repayable wholly within five years
Loag verm Joans fany pare payable after five years)

Fanance leases

fnterest recarable

Taxotlon

Advance cotporation tax

19549
ez,
161.9
234.9
2.5

401,32

Turpmer

19
)
TAS R
Pl
|

ALt 4

pnraung pieka

159y
L
31,2
123.7
{0.2)
154.7

15%9
im
12.0
109.3
44,0
(146.5)
176.2
1.6
4.2

243,86

1983
[E4]

3.0

1992
im

0.9
0.4
0.2
“9

1%%0

0-‘

1934
tm

4%
0.4
0.5

70.2

(1.2}

9.0

19349
im
10.0

The Geoup became hable to corporation tax on 1 September 1989, Taxation alivwances on capital
capenditure are sufficient to ensure tha? g, matnstream corporanion tax hability anses and advance corporation

1ax for the year1s consequently written &%, No provision for deferred taxation is required for the yeas ended

31 March 1990 {see nute 221,

ANGLIAN TATIEK Py

1989
£m
hY

1 1“
&4

e

1959
£m

o~

i ¥
B
L3¢
g,
145§
60

.
ik

BTG

S ix

e W3 =g
Th 43 0 FY D
@ =) v Lm A te

0

1949
im

39



10

n

12

NOTES TO TH: FINANCIAL STATEMENTS

Contimned:
Extraordinary »emi 1990 27 L
£r it
Privarsation costs 1.7 "
Dividands 1950 1113
. m itn
Froposed dividend of 10 2p per ordinacy share 30.1

Fro formo eornings per shate
Actual carmngs per ordinary share have not been presented 25 the information 15 net regarded by the Directurs as
meamngful given the changesin the Group's capital structue, regulatory environmess and tsatzon positson
which have taken place dunng the year

Pro forma carmngs per ondinary share have been calculated by dividing pro farcrs predi oo ondtnacy sctnaues
after taxatron of £124.0m by the 294,705,000 ordinary shates inissue, The pro forma proli on ordwmary
activities aftre 1axation has been caliulated by adjusung acwual profic before taxation of £86.1m for 1 £52 Ym
reduction in interest payable fto reflect the mterest saving that would have arisen of the new capual structure had
beesiin place from 1 Apal 19893 and for a peo forma advance corporation taxanion chaege of £15.0m ibased oz
notional divdend of £45.1m which the Directors considered they would have recommended if the new capual
structure hiad beenn force trom t Apnil 19893,

Farwngs per ordinary share have not been included for 1989 as Anghan Water Authonty had no ordseary
shares i usuc dunng the year and the apphication of pro forma adjustments to that penind would, in the
Durccturs' view, be subpective and imappropriate.

Employee lnformotion Wy 1989
12 [ £78)
Staff cosess

Wiges ard salanes LLN. 47
Sacaal security custe 4.0 4
Unher penvion costsfsee note 26" , ' 5.2 L
o 4.5 AT
Average numbres of [ull ime cquivident persons employed in the UK: \i9m yo50
Tostas Futal
Numberiemploved 4,98 40

The number of employess of the Group with emoluments exceedimg £30,000 were vs follows: ,
Fourlut of enplinte

1YY 1949
£30,001 = £330 5a 8
£33,001 - 140,000 3 ¥
£40,60 = £45,000 &
FAS.0AL = £82,000 5 :
< 38,00f - £56,800 B . 1

Emoluments of Dirsctas
The emoluments of the Dicectors for the year ended 31 March 1490 iaclude their emoluments o5 membees of the
Board of Anglian Water Authonty for the five monthis to  Septemner 1989, The comparatve amouns for the
yearended 31 March 1959 mclude only the emoluments of those Beard members of Anghian Water Swthonity
who were appointed Directarns of the Company.

1590 189
£k} LK

Feer -
Other emoluments e a1
349 23y
The esnofunentt of the Charman, excudieg penvion contributions, we.e L3 LN
The emoluments of the highest paid Darcitsz, excludiog peasion eontnbunions, were bk 4 N

The emoluments {excluding pensina cantributionst of the other Directors of the Company Aunng the year were

within the followng renges-
[} g FRng Nutiber A derey foge

190 e
= L5600 2

£8,001 = L10,0600 4 .
£10,601 - L1550 1

EA3,001 - L38,000 -— v
£70,091 = £35,600 2

O  ANGLIAN TATRIE Pac
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Prolit of helding company

Anglian YWater Pl has notpresented os own profis and Ioss account as peramsted by Secnon 2287 of the
Comnpanies Act 198 5. The amount of the profyg for the financial year dea vithin the 2ucoums of the holdiag
cempany 1 £895.5m,

Tongiblofixed osiake
Waser Severage  [hhertalog
, wpply B ELS FRRR 21 veaneral Tortal
Tke Group L m fin L Im im
Can §
AL Marh 1989 4427 BR. & A P 4040
Aildyy oy 74 557 44 BRY
Carants and wsotnibutions PRl T] W U 114
Disgosals D& e P
At 3 Marh 1990 508.7 §80.8 0.4 1332 1,403.4
Depreciation
A1 Manch 1989 s 853 oo A &y
Clarge forvear 410 "he i b
Dispomsals . . o i
At M Marh 1990 384 ) 103.7 5, 8.4 780
Net book amount.
_ATD) Manch 1990 ) 472 077, 0.8 749 LAZ4
A 31 Manch 1989 AR el 3 L Py

General assets comprise assers wivich are shaced by a number of services.,

Tangible hxed 2ssers of the Gronp at 31 March 1990 mclude £171.5m of xwsets i the course of <onstnaction
1989~ £319.3md,

Tanguble fixed assets of the Group include assets not subject to depreciation as folows.,

) en 1949

. {m fm

land 5.9 £3
Sulrastructare assets 4550 880
440.9 %33

The ner book valuc of the Group's 1angible fixed assers held nnder financeleases at 31 March 1990 was £1 Sm
£1989 = £3 6m.. Deprecunion charged on assets held under finance leases dunng the year ended 31 March 1990
amoumzd 10 £1.7m {1989 ~ £1.7m".

. Jornt
The Company i Im
Cont

Inira poap ranslers Cuw
Ar 3 Afarch 1994 0.9
[epreciztion

Intra groupransfess o )
At 3 Manh 1990 0.4
Nethook *mouns

Aoy Manch 1996 o i ) 0.3

Investment comumitanenty
As descaibed more fully in the Directors’ Report, the Group has a substantial fong term imwestment programme,
whach was agreed wath the Government as pact of the K setung process. "The K trvestment programere™ wctudey
expeadituez trmect regulatory requirements and shortfalls i petformince and condiion and to pros ide fus new
Jemarzd aned growih.

The table below oaly sneludes the Group's shory term invessment commiirments for pro.jects where conteacts
have been placed ur for authonsed projects whare comtracts have not yet been placed-

1w

‘ , fio]

¢ amtracted for bast not presaded mthe financal Raratents 787
Arthorsed But wof st conerscted for o ' o 431.3

ANEL A ewaTEN pry &)
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NOTES TO THE FINANCIAL STATEMENTS

{Continued!
Investmanis
Relared
GRS
"The Giroup im
Shyres at valuation
Fu 81 March 1969 -
Addisons -
AU March 19960 -
Loans
At M March 1989 o
Net mewements dunng the vear ng
At M March 1990 0.4
Net book amount
At 31 March 1990 2.2
A3 Magsh 1989 g1
‘The related companics are:
Nl
salur ol
Number thare
Counsiy of ol ikared capital
Gperstior  Actvuy 1A e 0 atse
Grafham Carbons Liied UK Regeneration of granutar 49006 CAL 0
auvated carbon
Hento Brotech bimieed UK Compost peocesing 160 €1,000

The Company
Share ot cost
Addiuony

AMMah0
At 31 March 1990 the Comnp

Anglian Water Secvices Ltd

Anghan Water Engincening &
Eusiness Systems Lad

Anghan Water Commeraal
Developments Lid

Chiber
S 110 Toral
{m Ln
~o n
- -
0.2 0.2
rs 4]
[y
-— 0.3
0.2 0.5
oo )
4 Claned
retd share
0 ok nzry
L ehsres
AR erdimrs
L' thorer
Subnideiren
{m
8o
840,0

any ewned 100% of vhe onlinary share capital of the following subsidiasy
compames, M of which are incoiporated in England:

Actreriees

Appornted under the Water Act 1989 as 2 witer and sewerage undertaker

Engircenng, compunng, customer accounting and exchequer services 1o
Group companies and external clients, The company alsn provides consujtancy

services in the UK and overseas.
Plumbing and fabrication services

The Company also owns a number of non-trading companies,

$toehs and werkin progress

Consumnable stores
Work i progress

The Geowp The Comipsmy

15%0
£m

3.4
1.2

.2

198y 1990
{m im
52 -
" g —
48 -

The current replacement cost of stocks does not matenally exceed the historical costs stated above

A AHOLIANYATER Puc
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Debtors

The Group
15%0 1989
im £
Amounts falling duc within one yean;

Trade debrors 49,5 437
Amounts owed by Group companies - e
QOther debeors 12,8 44
Prepayments and accrued income 1.y 249
43,9 47 3

Amounts falling duc afier moce than one yesr:
Orther debors 2.4 g
67.3 52

The b ampony

1980
[LEn

IR
0.6
L

6.0

56.8

Included in other debrors 1s £3.5m duc from Thames Water e {1989 = £3.7mY1n respect of assets transferred 1n

A previoes yrar,

Creditors: Amounte faliing dus within ena year

TheGroup
1990 1989
Lm im
Bank foans, overdrafts and rermporary bocrowings 1332 23
Current poruos of long tezm loans 0.7 e
Obliganons under finance Jeases 1.3 17
Short term borrowings 135.2 NI
Trade creditors 81,5 W7
Recerpis s advance 3,1 3
Adrance corporation tax 10,0 e
Qcher 1axanon and soadl seeusaty 20 68
Accruals and deferred income 2. 78
Proposed dividend a0 -
Othercreditors ) 140.9 by
Loans ond other borrowing foliing dus cfter mors thon one ywar
The Group
1990 1939
fons tm
Repayable whoily wathin § years 2.5 7
Repayable by instalments, any one of which is due for repayment after § years 47,3 Mad
Repayable aftee § yean 0.3 13 3
w5 T
Due fot repavinent as fallowr:
Between ] and 2years 2.1 24 4
Between 2and § years 1.3 160
After § yzans 44,4 LA RN
49.9 X4

The Compary

1993
L
122.3

122,
2.8

10.0
0.é
1.3

30}

43.0

The t ompacy

1990

11y 5

Interest rates are in the range of 5.1% to 11,5%%, Loans and other borrowmgs of approximately £19.8m are at Gixed

rates and the remainder are at variable rates.
Loans and other borrowings include £4.9m secured on the revenues of the Group,

Inclided tn the above are amounts due under finance leases of £1,.7m {1989 = £1.9m}, payable between one and

five years,

ANGLIAN WATTIN Py
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NOTES T THE FINANCIAL STATEMENTS
[Contirued)

Othar creditors falling due after more than onte year
The Cacaup Thet ampar
174 198 1951
34 im 4
Teade creditors 30 28 -
Recoptain advance 2.4 o -
Defetredinconse . 33 T4 23
[ R4 aa 33

Pravislons for llobllites and charges
Infraurostune Rewtvatenng

rensw s Ot Turaud
The Group m dm tm
At Marh 1989 dh a%
Undived 1n year 33, fe & LA
Chasge for year k¥ @5 e
At Y March 1990 N ‘ _ e 2.8 3y
The Company .
Intra group teansfer 3 28 8
Ac3t March 1990 5 S ) . o B 28 2.8
Defarred taxation

In accordance with the Firoup's accounting pohcy there 15 no cequiretent for a provision for deferred taxation at
31 Mareh 1990,
The full potential deferred taxation hab iy, calculated under the ability method at atax rate of 3§%5, 1

499

{m

Aixelerated capinal allewances 1.3
Ozker tming hlferences t7.1
Avaitable tax losmes {142}

Nil

I . .

In addition to the amounts sct out above, there are the following amounts, caleulated at a tax rate 0f 3%, whath
wil] be avaifable to set against the Group's habulity on taxable profits ansing m future peniods:

19

im

Available caxlosses 15,1
Advancg corperatontax . ) . 10,9

Also, further capital allowances will become avarlable in respect of mfrastruciure assets, These allowances will
reduce the Group's corporation tax fabahity over anumber of years by £174.7m, assunung a taxrate of 3%,

Commitments under aperating lscnes Vasd aed
buldingy hber
: {m 4}
At 31 March 1990 the Group had commuments o make paymenis dering thenext 12 months
uder sea canceilable operanng feases whech exprre s follows:
Withea § year - 6.1
Between | and Syeans - 0.3
Alter S yeans 0.5 -~
.5 o4
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Shara caphial of Anglioin Waoter Pls W

in
Authorived

Ordenary shares of £ ¢ach 466.0
Special Raghts Redeemable Preference share -
400.9

Ablotred, insued and fully paid
Oudinary shatesof £ ¢ach 264.7
Spevial Rights Redeemable Preference share o
294.7

The Company’s sutharssed sharz capial onmorporanion was £50,000 divaded snto $0,000 shares of £ esich, of
which twvo were subscribed ar pacby nomitiees 6 rhe Crown, On 29 August 1989 the authorised share capral was
increased 10 £50,001 by the creatton of ene Speaal Rights Redeemable Preference Share of 41 :"the Speus!
Shara™i and the 50,000 shares of £1 cach were redesignated as crdinary shares of £1 cach, On 1 September 1959,
49,998 ordinary shares were issued at par w the Scoresary of State credseed as fully paid,

On 20 November 1989 the authonised share capital of the Company was finvher increased to L1,398,02) by
the creation of 1,248,000 sddiional ordinary shares and, in accordance with a directinn made by the Secretany af
State for the Eovironment under Section 83123, {4) and (53 of the Water Act 1959, 1,248,060 ardinary sharss were
1sued at pac o the Secretary of State credited as fully paid.

Condimonal on the whole of the ordinary share capatal beusy admtted o the Offical List by The Stock
Exchange the authonsed shase capital of the Campany was further increased on 20 Nuovember 198910
LAHLDG0,001 by the creation of 398,702,000 additional ordmary shares, Fusther, and also so conditional, in
accordance with a direction made by the Secrctary of State under Secrion 83 of the Act, 293 407,000 ordinary
shares and the Specaal Share were allotted at paz 1 the Secretary of State wredited as fully paid. The whole of ehe
ordinacy share capuatal was admurted o the Officaal List by The Stock Exchange on 12 Detersber 1959,

The Sjrecial Sharcholder may requite the Company to redeem the Speaaal Share at par at any time priov wo 3
December 1994 and, unless so redeemed, the Special Share will be redeemed by the Company on 31 December
1994, The Special Share offers na nghts to parncipate i the capital or profits of the Company nor 10 voe at
general mectings, however *he Special Sharcholder is eatitled to repayment in preference 1o other sharcholders and
 attend und apeak at general meenngs, Certanr matters, including the alteration of speaafiz provivionis of the
Articles of Association of the Compary, require the pror wiitten consent of the Speaial Sharcholder

The Cempany’s Articles of Assnaation prohibit a person from ewaing or contothng direcdly orindireaily the
night to cast 15% or more of the votes on a poll at general meenngs of the Company duning the peniod to
3t December 1994 or the date of redemption of the Special Share i earhier,

Profit ond Lase Azcount
The Group e
At 31 March 1989
As repotted 1 the Prospesus issaed in Novwember 1989 P4
Adjustunents relanieg to the divestment of the Nauonad Ruvers Authoricy LR B
Govtrnment debt weiseen off B8°23
txeic of debenzure to HM Government oA
Capitalizanen nsues of shares {ree note 24
1 Seprember 1989 120
20 Noverbee 2989 el E
Retdined profit for the year 283
At M March 1890 \ 039.7
The Comipany
Retained profit far the year Qe g
Capitalsavon oy nd shares “sce note 247
1 Scprember 1989 [
A0 Novwember 1959 VP4 &
Ar3] March I??S} 570.7

As part of theeapiral restructuring of the Compaviy priot to flotation, £813 Ira e foars from the Secretaty of
State for the Environment and the Public Works L3 Commissioners were written off and a £6. 81 de% omure
wits issued to HM Treasury on 15 November 1989, which was repaid on 29 December 1989,

The Company's profit forthe year i after credining diviginds 5f £905.5m from Anghan Water Soraices Lumited
which mcludes £859.9m effecied as part of the Group's capitaf restructunng,
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NOTES TO THE FINANCJAL STATEMENTS
sContinued:

Penslon commitznls
Pension arrasgements for the majony of the Group's employees are or wne dehined benefit 1y pe through

o) AWMIS
orint AWPS,

The admmsteatinn and mvestmens o the prasinn furds are mantaned independently from the finances of
the Giroup,

Pencding the fuest acruastal valtiazons of AWMIS and AWPS, the Groap iscontnbuting 10 AWMIS at a rare of
12.8% of pensionable pay and 1o AWPS atthe rate of 32,55 of penmonable pay. {nwer employer contrthution
rates apply in respect of members of AWCPS Asth the lower benefu packages. Clay and Pastness have conlirmed
thay employer contnbunions at theszintenm rates togesher with contbutions payable by the members, vre
appropnate to mect the benefis 1o be earned 1n the future, and consutute acceprable rates for determuning
pension casts far accounting purposwes in accordance with the requirements of Statement of Standard Awcounting,
Pracuce No. 24, The emplayer’s contnbutions for the year ended 33 March 19940 were as follows.

199 bva
i &t
RASH pre Vg 1.3 L
A% MD 2.8
AXPS 1.1 {
5.2 L]

The actuanal methods used in dereraumng the above contribution rates were the agtamed age method and the
projected unst method for AWAILS and AXTS respecuvely. The main acanal assumptions were that mvestmens
recuens won! T be 2% higher than general salary increases, 4. §% higher than diwadend growth and 3.4% and 4%
higner than arpualincreases in penstons for AN MIS and AWPS respectivels.

Other pepsien related costs of L2 in 1989 - £0.6m anse s 4 result of the arrangements made when the
water industry was ceorgzmsed in 1974 Most of these costs relate 1o pensions increases for pre 1974 emprdoyees,
payments i mspect of which are made by the Jocal authonities or other bodies who are responsible for the basic
pennion_ From T Aprit 1990 these costs will not be borne by the Group,

Contlzgent labilities

Theee were contingent itabliores as 31 March 1990 i respect of bndging guarantees amounting o 409.%m
1989 - 34 2m},

Xagulatory informotion

Anghan Water Services Limited is required to provide addional hnanaal informanion refating to sts businesy as a
Water and Sewerage Undertaker. A summary of the regulatory snformation 15 shown on pages 48 and 49, A full
copy of this mformation s avardable by application to The Company Secretary, Anghan Water Ple, Ambury Road,
Huntingdon, Cambridgeshie PEIS 6NZ.

£8  (niLBrAN WATER P



Group FinanclalL HISTORY

1946 Ty 1984 1489 1950
fon Im im f 1n} im
Prolit end Lovs Accounls
TURNOVER
Wacer supply E8 0 228 oy 458 187.%
Sewerage services 24 EDG e 104 236.9
Other trading acuvities = 03 2.5

2704 L2 8 2 3E4 5 401.3
OPERATING PROAT

Water supply 458 450 w5 L2 N,2
Sewerage services BE & 0 134 P 123,7
rhet trading activines - - {0.2)
VeF 4 o 52y 75 154,7
Other income 26 P4 75 T 7 0.4
Intcrest 194 8 i%4 i TN 95 8! {69.0)
PROFIT ON DRDINARY AC TIVITIFS BEFORE TAXATION 374 £23 587 714 86,1
Taxation - s - {110,0)
PROFIT ON ORDINARY ACTIVITIES AFTER TAXATION 4 £22 £8 7 s34 76,1
Exteaordinary stems = = v {7.7)
I'ROGFIT FOR THE IINANCTAL YEAR ara 547 b o8 68.4
Diipesps - - = e 30.%
PRO FORMA FARNINGS PER ORDINARY SHARL - - = 42.1p
Balonce sheels
Fixed assets EN R e Ceh A LRI 1,415
et current atalities 15948 B854 PSR AR {200,2)
TOTAL ASSETS LESS CURRENT LIADILITIES IS 10279 10874 LTS 1,224.9
Creduors: amounts falling dueafer
maore than one year 75650 7%3 8 7543 738 4 58,8
Provisions for habiities and charges ‘g 84 83 45 3.7
Called up share capital o - - 294.7
Profit and lass account S es 287 87 4 wre 839.7

NV o279 08y B NMOZ S L.224.9

The financialinformation set out above for the four years ended 31 March 1989 hits been extracied from the
Prospecius, which was based onthe audhted financial ssatements of Anglian Water Authority after making
adjustments 1o chimnate the results and netassets of the NRA, to reficet the conssstent application of the
accountng policy for infrastructure assets which was adopted durmg the year ended 31 March 1989 and o ensure
consistent presentanon of the financial informanon,
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Sumrssary OF REGULATORY INFORMATION FOR
ANGLIAN WATER SERVICES LIMITED

Anghan Water Plc's main subsidiacy, Anglian Water Services Limited {"AVWS™}, is required under sis
appointment as a Water and Sewerage Undertaker to publish separate financial information, Thas
information is included within the AWS statutory accounts, a copy of which is avarlable on reguest,
Summary extracts from those accounts are shown on this page and on page 49,

This page illustrates the breakdown of AWS' operating profits by pnncipal service. The AWS
historic cosz balance sheet is not presented, since substantially all the assets and habilities of the Group
vestin AWS,

The Director General of Water Services vequires currer t cost information 1o judge the finanaial
performance of the regulated business, A summary cur 2nt cost probis and Joss account and a
summary balance sheet are shown on page 49,

Proflt and loss account for the yearanded 31 Miarch 1990

Appointed business Non-
Water Sewerige appomnted
supply services  business Total
TURNOVER £m Lm Im im
Measured %3.7 33.9 — 77.6
Unmeasured 94.9 183.2 - 278.1
Teade effluent - 12.3 - 12.3
Grants .2 - —_— 0.2
All other sources 231 J 7.5 2.5 3.1
Total turnover 1619 ‘ 234.9 2,5 401.3
Appomnted business
Sewage
tEatment Non-
Water and  Sewerage  appointed
supply  Sewerage  disposal  services  buuness Total
EXPENDITURE £m £m Lm £m Im £m
Manpower costs 25.4 5.2 20.9 26.1 - 51.5
Other costs of employment 1.4 0.3 1.1 1.4 - 3.0
Power 12.7 0.9 7.1 8.0 —_ 20.7
Rates 10,9 - 6.7 6.7 - 17.6
Water charges {including abstraction
and bulk supplies} 5.4 - 0.1 0. - 5.5
Local authority agencies - B.6 - 8.6 - 8.6
Materials and consumables 12.8 1.3 6.9 5.2 - 20.8
Hired and contracted services 12,2 3.0 1.5 14,5 - 26,7
Doubtful debes 1R 0.5 0.8 1.3 - 2.4
Discounts 0.6 0.5 0.4 1.1 - 1.9
Qther costs 7.5 3.3 6.6 9.9 2.7 20,1
20.2 23.6 2.3 85.9 2.7 178.9
Depreciation 1.5 5.2 15.9 21,1 - 2.8
Infrastructure rencwals 27.7 4.3 0.2 4.5 - 2.2
Total operating costs 129.4 331 78.4 111.5 2.7 243.6
Exceptionalitems 1.3 0.7 1.0 1.7 - a0
OrzrsTING Pros11/{L0sS) 3. 123.7 (0.4} 154,7
Otherincome 6.1 0.3 - 0.4
PROSIT ON ORDINARY ACTIVITIES
BEFOREINTEILES‘I’ PAYABLE 31.3 124.0 (0.2) 155.1

A8 avpiiaM wATIN fev



SUMMARY QOF REGULATOB.Y INFORMATION FOR
ANGLIAN WATER SERVICES LIMITED

Currant cost financial information

Current cost profit and loss account for the yoar ended 31 March 1990

Appeinted business
Sewage
treatment
Warer and
supply  Sewerage  disposal
~ Note £m fm Lm
Turnover 161.9
Operating costs 1 {138.8) (37.77  {102.3)
Exceptionalirems (1.3) {0.7) 1.0
QPERATING PROFIT 21.8
Otherexpenditure 2
Interest

PROSIT ON ORDINARY ACTIVITIES
BEFORE AND AFTER TANATION
Extraordinary items

PROFIT FOR THE FINANCIAL YEAR
Dividends

TRANSFER FROM RESERVES

Notes:

Non-
Sewerage  appointed
services  buriness Total
Loy £m im
236.% 2.5 401.2
(140.0) (2.7} (261.5)
{1.7} — (2.0}
$5.2 (0.2} 116.8

(1.6)
(69.0)

46.2
(7.7}

8.5
{905.5)

{8672.0)

(1) Operating costs include current cost depreciation on fixed tangible assers of £L70.5m.

{2) Represents oss on disposal of tangible fixed assets,

Current cost balance sheet at 31 March 1990

Fixed assets
Net current liabilities

Total assets less current labilities

Creditors: Amounts falling duc nfter more than one year
Provisions for liabilities and charges

Called up share capital

Current cost reserves

{m

4,478.6
{213%.58)

4,267

55.5
0.9
840.0
3,372.7

4,267.1

ARGLIAN WATEE Fe &9




NOTICE OF ANNUAL GENERAL MEETING

NOTICE IS HEREBY given that the first Annual General Meeting of Anglian Water Ple will be held at
Castle Ashby House, Near Northampton, Northamptonshire NN7 1LQ on Wednesday, 26 September
1990 at 1130 a.m. for the following purposes:

1,

50

To receive and consider the accounts of the Group for the year ended 31 March 1990 and the
reports of the Directors and the auditors.

To declare a final dwidend for the year ended 31 March 1990 of 10.21p pes ordinary share.
To re-appoint F Cator asa Director,

To re-appomt The Earl of Cranbrook as a Director,

T re-appoin: G ] Mellor asa Director.

To re-appoint Price Waterhouse as the Company's auditors and to authorise the Directors to fix
their remuneraton,

To conssder and, if thought fit, pass the following resolution as an GRDINARY RESOLUTION:

1 hat the Direcrere be and they are hereby generally and unconditionally authorised in accordance
with Section 80 of the Companies Act 1985 to excrase all the powers of the Company wallot
relevant securities {as defined in that Section) up to a maximum aggregate nominal amount
representing the difference at the date of the passing of this resolution berween the nominal
amount of the issued share capital of the Conipany and the nominal amount of its authonised
share capital, provided that this cuthority shall expire fifteen months from the date of this
resolution or, 1f earlier, at the conclusion of the Annual General Meeting of the Company in 1991
save that the Company may before such expiry make an offer or agreement which would or might
requite relevant securities to be allotted after such expiry and the Directors may allocrelevant
secunitics in purswance of such offer or agreement asif the authority conferred hereby had not
expired.

To consider and, if thought fit, pass the following resolution as a SPECIAL RESOLUTION:

That, subject to the passing of resolution 7 above, the Directors be and they are hiereby empowered
pursuant ta Section 95 af the Companies Act 1985 to allot equity securities (as defined i Scction
94 of that Act] pursuant to the authority conferred by that resolution asif Secrion 89{1) of that Act
did not apply to any such allotment, provided that the pawer hercby conferred:

ta} shallbelimited:

41 1o the allptment of equity securities in connection with i rights issue 1n favour of ordinary
sharcholders where the equity securities respectively attributable to the interests of
ordinary sharcholders are proportionate {as nearly as may be) to the respective numbers
of ordinary shares held by them but subject to such exclusions or other arrangements as
the Directors may deern necessary or expedient to deal with fracuional entitlements, legal
or practical protlems arising in any overseas territory or by virtue of orcdhnary shares
heing represented by depositary receipts, requirements of any regulatory body or steck
exchange or any other matter whatsoever; and

AUGLLAN WATRE Byt



{11} 1o the allorment {otherwise than pursuant 1o sub-paragraph 1} above; of equury securstes
up to an aggregate nominal amount of £14,735,250; and

{b} shall expire fifteen months from the date of this resclunion or, if earhier, arthe concdusion of
the Annual General Meeting of the Company in 1991 save that the Company may before such
expiry make an offer or agreement which would or might require equity securues to be
allotted after such expiry and the Directors may allot equity securiries in pursuance of such
offer or agreement as if the power confersed hereby had not expired.

By Order of the Board
Marcornm BROWN
Company Secretary
1 August 1990
Registered Office:
Ambury Road
Huntingdon
Cambrnidgeshore PE1R 6NZ
Nores
1 Thisnouce of the Annual General Meeting 13 being sent to members and registered holders of intenm nights

5.

{including rights acquired in rrspect of package units {comprising shares in cach water hiolding company
inzloding Anglian Water Pic;}in accordanee with the instalment agreement dated 227 ‘avember 1989, The
instalment agreement provides that unttd shorely aftee the final instalment of the offec for sale pricess pad on
30 July 19M shars of the Company on which instalments are payable will beregistered in the name of Lioyds
Bank Plc and persons m respect of whom such shares ars held by Lioyds Bank Ple will be registered as holdars
of mterim tights, Howeves, arrsngements have been made for holders of interim rights to attend, speak atand
exercise votng rights artached to those shares by attending the Annual General Meeting as representatives of
Lloyds Bank Pic. The admission card enclosed 1§ the form of representation and should be brought rothe
meCting.

A member or other person (including a holder of intenm rights} entitled 1o attend and vote at the mecung 1s
entitled to appoint ane or more proxies to sttend and, on a poll, vote nstead of him., A proxy need not bea
member. A proxy fosm is endlosed.

To be effective the instrument appointing a proxy must {save as atherwise provided in the Company’s articles
of association} be deposited at the office of the registrar not later than 11.30 a.m, on 24 Seprember 1990,

There will be available for inspection atthe registesed office of the Company during normal business hours
{except Saturdays and public helidays) from the date of this notice until the date of the Anaual General
Mecting and at Castle Ashby House for not longer than 30 minutes prior tound duning the mecting:

sai the register of Directors’ interests in the ordinary shares of the Company;

{h) copies of the contraces of seevice of the Directors,

Shares acquired by employees under the Free and Matching Offers are held by trustess until at least December
1991 and employecs holding only shares acquired undes those offers will not bz ablz to attend general
meetings of the Company until the shares ase registered in their names in Deceraber 1991, Such employees
zan instruct she tristees how to vote on their behalf on any resolution if it s put 1o a formal vote on apoll. &
sotng direction card 13 enclosed for employees concerned,

ANGLIAN YLD 1y BY
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