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NOTICE OF ILLEGIBLE DOCUMENT

ON THE MICROFICE RECORD

Companies House regrets that the microfiche record for this company contain some
documents which are illegible.

:

The poor qnality has been noted, but unfortunately steps taken (o improve them were
unsuccessful.

Companies House would like to apologies for any inconvenience this may cause.
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KorihiVest Watgr Limited

Operational review

During the vear we continued to deliver further
impruvements in customer service and financial

performance.

Exficioncy savings. good cash management
anda reducton in the restructuring eharge
Tedtoan 11 bpercent tise inprofit before
tac 10 £292 S milhon while impraving
coslomer senie

Wealso cargied out extensive preparation
for the industrys price review by the
Bnrector Generzlof Water Services.
In prepanng our business plan for the itext
fen-year period we have consvited with our
customersand »orked closely with our
rzgelators ta balance quality and costs.

Following the Director General's price
determination in late July this year, we wili
ke publishing a document explaining our
prans and their implications for custormiers
charges.

Increasing efficiency During the year, the
Office of Water Services published
indepesndent apalyses, based o 1992/93
operating costs, of the refative efficiency of
the water compames in England and Wales,
For water, cxcluding exceptional costs,
Aorth West Water was fiest out of the

32 watcr companies, with costs 17 percemt
befow the industry average. For wastewater
we were first eut of the ten waslewater

companies with costs 18 per cent below the
Industry average,

These results are evidence of the progress
made since privatisation in reducing our
operiting ~est base. We are now teaching
the end of our first phase of restructuring
with a reduciion of around 25 per cent in
employee numbers since 1989.

During the year, new investment
progranyme nanggenteitt, pracurement,
human resources, fingncial and operational
management systems were introduced.

We hiave also started the phased move of
employees Lo the new centraiised facility
for customer services, training, data
processing and laboratory services at
Lingley Mere in Warrington. The new
laboratory, which wilthecome fully
operational in 1994495, replaces eight
smaller [aboratories asound the region,
This is one of the most advanced and highly
autemated laborateries in the country and
will carry vut around three million
measurements a year. A smail laboratory
seevice has been retained in Cumbria to
provide micrabiolagical services for the far
north of our region.

The drive to increase efficiency whilst

improving service standards will continue.
Weanticipate further savings, particulariy
from 1995/96 as we continue the
restructuring of our operations which will
further reduce layers of management and
devolve responsibility. The pew structure,
based on geographical areas, will draw
together water and wastewater
responsibilities under the control of
territory managers,

Investing in the Nocth West Sinee 1989,
North West Water has spent more than
£2billion on improvements te the region’s
water and wastewater system lo overcome
past under-funding and meet new stringent
quality standards. In the last five years this
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£41,148

N

pragramme, one of the largest in the water
industry, has achieved all required quality
outputs.

During the year, we completed
improvements or extensions al six water
treatment waorks, added 180 kilometresof
new water mains, improved 620 kilemetres
of water mains, improved or exiended
21 wastewater treatment works and added
209 kilometres of new sewers,

Wealso jaunched our Sea Change
initiative,a £500 million invesiment 1o
c¢lean-up the coastal waters of the North
West. This major eugineering programme
will ensure discharges at popular bathing
resorts and other coastal arcas meet
Furopean quality standards,
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Un Lancashire’s Fylde Coast, work has
started ona £150 million scheme that wiil
intercept and transfer previously unireated
wastewater from Blackpool axd Fleetwood
toa was{ewater treatment works. At

seuthport, where £73 mullion isbeing
irvested, work ona 5 2 kilometre
iaterceptor tunncl was completed in
Decemberahead of schedule and the major
upprading of the town's wastewater
weatment plant is progressing well.

(nher major projects under way include
agnew waler ireatment plard, service
reseruotr and mams at Wytersley which
wiihimprose water guality for 300,000
proplemnthe Stockport arca ata cost of
£39 miilion Ouz £200 mllion investment

dis¢pnni
PR T D

to improve the quality of the Mersey
Estuary continued during the yearwith the
completion of four more stages of 2

23 kilometre sewer from Crosby to Speke
which will intercept wastewater previousiy
discharged into the river untreated.

We completed a new water treatment
works at Rivington, improving the water
supply 10 200,000 people in the Wigan area,
atacostof £39 million. Weaiso finisheda
major extension of the Formby wastewater
treatment works which will bring a major
improvement to the quality of the River Alt,

Qf course, there still icmains much tobe
dane. The main drivers for quality related
investment over the next five years are the
Urban Wastewater Treatment Directive,

the Bathing Watess Directive and drinking
water quality improvement, particularly in
the areas of iron, manganese and
cryptosporidium. We have a major
programme Lo comply with the requirement
o cease disposal of sewage studge to sea by
31 December 1998. The centrepiece of thisis
the planned Shell Green Sludge Processing
Centreaimedai dewateringand incinerating
sludge from the Mersey Valley area.

Customerservice During 1993, we created
anew department with specific
responsibiiity for customer service and
began the phased staffing of the new
customer services centre, following the
success of a pilot scheme serving 800,000
customers in South Manchester. Nearlyall
customer contacts about measured or
sundry accounis are now deait with at the
centre, During the vear, operating hours in
the new centre were extended from

7am untii 8pm, Monday to Friday, and from
8am to 5pm on Saturday, providing
increased flexibitity for responding to
customers' enquiries.

Employees working at the new ceatre
receive extensive systemsand business
trainingand work ina new organisational
structure based on the principles of teant
work and shared objectives. Ourapproach
has been to carcfully manage this transition
by addressing the organisation issues ahead
of the phased introduction of new computer
systems.

We have introduced a number of

initiatives aimed at improving the access of
customers to our services. These include the
installation of systems at our two largest
billing centres enabling customersto leave
messages during busy periods, a minicom
terminal for the use of deaf customers and
the revision of a range of customer
literatare and our iaain billing leaflet.

Our -pecial needs register enablesus to
provid: amnge of additional services for
2,000 customers with hearing, speech and
otherdifficutties.

For customers who have difficulty
budgeting for their water bills, the company
has extended its range of payment options.
The result has been a reduction in the level
of arrears and domestic disconnections for
non-payment. Disconnections for the year
tutalled 363 ont of 2.6 million households,
which is well below the industry average.
Exhaustive procedures including close
liaison with sacial services departments
ensure that customers in genuine financial
dilficulty or in special categories such as
the etderly, thesick or the disabled, are
not disconnecied.

A N

%




adep

B OG5 Ipun,
09-is

Gi=19

0B-1L

06=18

616

WTBF Y GOt —%6
PiEDUEIS BYUDjI0D

YiM ougidniod abelanad

wleislel: 1 1.

Spiepurs

(131994 e Bunleq 2504 12 $aBieursip Asi2Mmatsen ainsua
Caut e (g 7 urrrads casen 1o vuoy spuepuers denb g
AL DT SFEN EUEg £8 S WA YUON A Jo g Luofuanny
Auent tateps Burpeg 1q dewy

HRET e
PER D e p2o9qy
SO E < = PICY €f

PUDREISEEN BUNAT SIeRs jeudnen o) Bupioine)
Aujenb ratem sany

RNE NN pue pverndad A9tunpur peq oy ybnouy sy iy seaue
Fue3nw pooB ity $a5ues 1SNt T YIS J31EM s Jofmenbay)
fsend satem saary 15 deyy

UOTIBWLIOJUT 91JOI]

{  PINUITTHRIA Sap ylioy




T ey ——— -

AN S gy o

Lt vt R h St gtk §

kit b s o

-
i

Neaeth Vst dater Limited:

Meetingstandards Thebenelitsof the
swhstastial investment i ourwater and
wastenater <y stemscoupled with the
phascd resiru furng of the business is seen
g the rmaroved guality and serviee
stapdards now beng delsered

In L0493, more than 99 per cent of the
8000 measurements of water quality
taken at castomers’ taps and in the
distribestion system .t strengent quality
standards The results of this quality testing,
sopether with other detailed information
are sipolied to the Domking Water
Inspectorate and loval authonties.

The quality of effiuent returned to rivers
and coastal aaterscontinued at a lugh fevel

with morc than 98 pereent of ail samples
taken by the Natinnal Rivers Authority
complying with discharge conditions
High quality staxdurds ave being
¢ amplemented by improved sentice level
standards. More than 90 per cent of billing
enquiries are nov. dealt with in under five
days while 97 per cent of written
complaints were responded 1o in less than
ten days. We have also reduced
jnterruptions to the supply of dninking
water. sulved problems of poor pressure at
more than 5.006 properties and removed
the risk of sewer flooding for more than
670 properties On three of the four fevels
of service where the Director General of

g

(s

i o i

_ Pectentage 0f works

K Homber of veorks
Water Services classifies company
performance, there has been a substantial
improvement in pur classifications Gver the
last 12 months.

Employce commitment The progresswe
have made has been made possibie by the
commitment and dedication of Gur
employees. A key tu that success hasbeen
the emphasis we continue to place on
training across the business. This
investment in training was recognised by a
natienat award for our programme to
proside 350 operations controllers with
enginscraag, scientific and process skills.
Recognition of cur commitment to

AR

L My

wh

imprevingsafeiy evels sl work camenibe
form ¢fa Gold Award from the Roval
Societ; for the Prevention of Acodints
Overtheyvearsthere hasbeen asebaam e
reductiin in the numberof sccidents
recorded and days Iost
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Financial review

I he business continued to perform strongly over

the vear in all key financ

o

profitup 15.3 percent to

Turnover Turncver forthe yearinceased
by & 3 percent 1o £735. 6 million
representing an average pice riss of

T 3 percent offser by avolume decline of

1 @ pereeat The continuing impact of the
recession and more efficient use of waterby
mdustry meant that last year's 7 per cent
dechne in industrial and commercial
consumption was followed by a further fall
in 1993794 of 5 percent. Thisisa trend we
see continuing, albeit at a stower pace, and
kasheen mcorporated into our Strategic
Buginess Plan,

During 1993/94 3,000 of our domestic,
customers switched Lo 2 metered supnily
trmging the total who have taken up this
optionto 13,000, A further 85,060
customers who are in new or substantiatly
altered properties built 2fter 1990 are also
reciered. Asurvey by the Office of Water
Seg-vices, published in March, commented
fa~ curably on our metecoption scheme,
confintming eurbelief thatan attractive
seheme should be avanlable to those
customers who would like to exercise the
option However, we remain of the view
tha! widespread metering is not cost-
effzctive and not appropriate to the

lareas with operating

£328.9 million.

circumstances of the North West.

The regulatory price conirol formula,
which was set at the time of privatisation
and which reflected our substantial
investment coimmitments, allowed usto
increase vur prices by RPI +5 percent.
However, in 1993/94 we passed the
benefits of lower construction costs o
customers by restricting the increase to
4 per cent as agreed with the Director
General. At £182 our current average
domestic unmeasured biil is still the thicd
lowest of the ten water and sewerage
companies. The average household charge
for £ngland and Wales in 1994/95 is £199.

Operating costs Operating costs excluding
testeucturing charges have increased by
6.2 per cent, primarily reflecting the
additional running costs and depreciation
arising from new capital schemes. After
infation and these new capital related
costs, additional efficiencies have been
achieved to further reduce our already low
operating cost base,

We have focused hard on reducing the
level of uncollected customer accountls,
reducing trade debtors by £4.7 million
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following four years of successive increases.

The infrastructure renewals charge of
£62.3 million is based ypon an assessment
of theaverage annual charge needed to
maintain our underground nelwork of
sewers and mainsin serviceable condition.
We have kept our underlying charge
constant, the small decrease of £0.2 million
over last year representing the slight change
in the construction price indexused to
adjust the charge. We continue tospend in
line with the amount charged Lo profit,
carrying 2 prepayment of just £3.4 million
in the historical cost balance sheet at the
yearend, We charged a further £12 million
forbusiness restructuring bringing the total
since privatisation to £121 miltion.
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2aken dunng the yearbringing the year end
totalto €197 I million.

The majority of the company’s funding
maturesalter pore thaz five years,
refecting the long hife of assets being
Liganced Subiect oavailabiliy and cost,
the company will continue tomatch, as
muchas possible. the maturity ofits funding
witit ke underlying assets

The company's netinterest charge rose
duang the yrar by £15 7 million to
£56 1 million mainly as 4 result of the full
searmpact of the previous sear'sincrease
i barrowings. Given the present fevel of
el and the antropated increase in future
Botrowings, manazement of the company's
ifarest rate csposure becomes ingreasingly

‘(K

3

P!
»

important. The company manages this risk
by maintaining an appropriate mix of
variable rate and fixed rate debt and by the
use of rate management products. Al major
hedging programmes involving the use of
such products are reviewed and approved
by the Board or an appropriate authorised
committee of the Board.

The company finished the year with
cash and short term deposiis tetalling
£235 million. The compuny’s policy is te
meaintain a strong liquidity position by
prefunding its anticipated capital
requireirents or by maintaining committed

standby faciiities.
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, Profit and loss account Balance sheet

§944 Ga9% 1943 -

3 Boaohr aragcovhed 3 Manih M Avite im b Al 3 Mer K199 R - Fass
Turnayer K 735.6 6923 Fixed Assefs .
Net oparating costs 3 (106.7) {407 5) Tangible assets io 28581 T

Investments 13 24 {4
Oparzting profit 324.9 2848 _
Netmlercst payable 7 (36.1} 22 43 28385 23313
Profii on crdinary activities before luxatica 292.8 2624 Cutrent assels _
Taxen profit on ordinary activitics 8 - - Stores 3.3 .»m...
Debtors 12 1826 1839
Profit for financlal year 252.8 2624 Investments 13 2246 1517
Dividends s @y 998)  Cashathankandinhand 104 39
Transfer lo reserves 21 175.8 162.6 4188 3455
The company has no recognised gains or losses other than the profit for the period. Creditors: Amounts falling due within one year 14 (391.9) $316 4
The mides . o prgeet 14 £ 27 Torer part of thewe aciounts. el aEm A me e .
Nefcurrentassets 27.9 321
Total assets loss cugrent lizbilities 2,858.4 25682
Credilors: Amounts falling due after more thanoneyear 15 (6322) 15182
Provisions for Habilities and charges 17 {38.2) i37.8)
2,188.0 20122
Capitaf and reserves
Called up share capital 19 4319 4519
Share premivm account i9 647.8 6478
Profit and lossaccount 21 1,1083 9325
20 2,58890 26122

Approved by the Board of directors on 18 July 1994 and signed on itsbehalf by

Sir Desmond Pitcher TWDrury
Chairman Finarnce Drect
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(33 Basisof preparation of accounts
Theatcounts have been prepared under the historical cost convention and in aceordance with

applcable accoynting standards and, except for the teeatment of certain grantsand Buildings 30-60 years
contributions, with the Companies Act 1985 (“the Act”}. An explanation of this departure from Operational structures 10-80 years
the requirements of the Act is given in the*Grants and contributions™ section below. Fixtures, fittings, toolsand equipment 3-40 years
(bt Turnover Pre-1974 assets 22.27 years

Turnover represents the income receivable in the ordinary course of business for services
provided and excludes VAT

¢} Researchanddevelopment

£ on' e et O R L . vl oty -
LR R R R o= DA R T A R L Y P T AT FaTes Coanmrt 4 Frog Fraslis v @ g = Limhe G775 o -k w - s - ™
S R e AR e PR SIS al B rr g T Tt WO AL et - DD e SN Rl SR E g SNE S LSRN SOk i sl
-5 e R st iy S LA g e & LRSI S, ER RONA T L s = PP Y PR N R e o DY T o -
- TN - P, P A B R -~ B H 4405 E N - ol s .. g P Y e
+ Frab S ey A e ™ P &4 3 ne X pRtd B AT 2, o M G A - P T 3 g T e
- F Lt e : - i T el ae b R £ ey o Eriiaen. a2y o~ 33 A Y
s R P e =2 z T TNty e e s bl - A - s ARl s SR L 2 e
=, - 4 ER N . e i A e s ST - - 32 oy Al S b St B 4
LR e T S, B FED gl LA ~ ay o e N 8 g FL e iz = M Ty S . MRV S ety o 53
P M Je AP € R e A R TN P «nmm B Lo BL AT PG TEs A T
: Yo s TP RS, i - B L L I S e o e A SN ARG § i I PR S S T S0t g L M ST e ity SR il
T e PR T iy R et TR f e 3 iR T DL e ity I e T R R s e T
= 5 - . P % A R ! Fu Rl L ] e i '« T i el [ R P »f = 3} _ -
LR A YL AT e " A SRR B S o SN LR Larr s 5tk 1Y ! ..
. B Y - Sl o x4 an I = = & A e i S P e e S oo Iy s 2 < A TS v 2
SO A AN o el e gy iy bt R ! . Ci=BR T LW e AT L Y e it RN PR 2] 2 T .
DA SRR T e R = e, R AR B e i e g TR B4 e M A L S G M) o pa A T SRR
St Y L RN S g AN TR T L A ey Sl e T R % i A i o e R 3t L Sy S
11 Morthwest W@ter Limited
1 Accounting policies (ii) Other assets

Additions are included at cost.
Frechoid land is niot depreciated. Other assets are depreciated evenly over their estimated
economic lives which are principally as follows:

Capitalised computer software costs are deprecisted over 3-10 years.
Assets in the course of construction with an cstimated economic fife of greater than
20 years are not depreciated until the year following commissioning.

L 0l
EL

Y

S
a2
2.

Expenditure on rescarch and development is written off against profits in the year in which it is {¢} Grantsand contributiens m.mn,..u\.,
wncuered Grants and centributions refating to infrastructure assets huve been deducted from the cost of .
. fixed assets. This is not in accordance with Schedule 4 to the Act, which requires fixed assets to :
(d) Tangible fixed assets be shown at their purchase price or production cost and hence grants and contributions would
Tangible fixed assets comprise infrastructurc assets (mains, sewers, impounding and pumped be presented as deferred income. This departure from the requirements of the Actis, In the
W waler storage mndaﬂo,.qm.mm_.:m.m_ummn _ummxuz.:nu and sea outfalls) and other assets opinion of the directors, neeessary for the accounts to give a truc and fair view as no provision
teluding propertics, overground plant and equipment). is made for depreciation on infrastructure assetsand any grants and contributions relating to
&} Infrastructure assets such assets would not be taken to the profit and lossaccount.
Infrastnicture assets comprise a network of systems. Expenditure on infrastructure assets Grants receivable in respect of other tangible fixed assets are treated as deferred income,
refating toincreases in capacity or enhancements of the network is treated as additions, which which is credited to the profit and loss account over the estimated economic lives of the refated
aremncluded af cost after deducting related grants and contributions. assels.
Expenditure on maintaining the operating capability of the network in accordance with
defined standards of service is charged asan operating cost. No depreciation is charged on (f) Leasedassets

enfrastructure assets because the network of systems is required to be maintained in perpetuity
and therefore has no finife economic life.

Chacges for infrastructure reqewals expenditure take acceunt of planned expenditure on
maimfaining the operating capabilily of infrastructure assets in accordance with the
aperational policies and standardsunderlying the company’s investment programme. The
tireng of the investment programme and other operational considerations may result in
tirever patterns of nlrastructure cenewals expenditure. Charges to the profit and less account
are adjusted by way of accruals or deferrals, as appropriate, to take account of any significant
fiustaations between actual and planned expenditure.

Asscts financed by leasing arrangements which transfer substantiafly afl the risks and rewards
of ownership to the lessee (finance leases) are capitalised in the balance shicet and the
corresponding capital cost is shown as an obligation to the lessor. Leasing repayments
comprise both a capital and a finance element, The finance element s written off to the profit
and loss account so as to produce an approxinately constant periodic rate of charge on the
ouistanding obligation, Such assets are depreciated over the shorter of their estimated useful
lives and the period of the lease.

Operating lease rentals are charged to the profit and loss account asincurred.
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Notes to the accounts continued

£ Otherinconw

o B
Frofit on doposal of fixed assels 4.9 27
Mt Tents receivable 1.5 £2
, 6.4 39
Direciory smolumants
1994 1933
£000 L0006
Salapies and taxable benefits 823 €30
Performance related is52 160
Pension cortributions 89 89
1,104 879
‘The Chahwan;
Salarics upd taxable benefits - ~
Performance related - -
Highrest paid dizector:
Ealzxries and taxable benefits 173 106
Performance related 49 44

e o xT mA e Tom

Nocostribuiions were Srmn.o:_nun:mmo: fundinrespect of the Chatrman. The cantributionsto
the pension fund in respect of the highest paid director amounted to £17,200 (1993 - £17,300).

Further details of the executive directars’ pension arrangements are set out in note 22

gungmgggﬂgﬁﬁgggﬁ.
follawing bands:

o e T T s

£ g95t £ 2054 3953

0 5,000 4 3 0,051~ $5,000 i -
50,001-55,000 - X §5,001-355,600 - 2
55,001~60,000 - I 00061-105,000 2 3
70,001~75,000 - 2 105001-110,0060 i -
75.001-80,000 3 - 133001150000 - 1
B0,001~-85,000 P 1 220,001-225220 i -

At 31 March, the direciors and theirimmediste familics hed the following interests, sl of
which were beneficiai interests, in the ordinary shares and options to subscribe for ondbsry
shares in North West Water Group PLC (deails of the interests of directors of North West
Water Group PLC are dealt within that company’s accounts),

Skt epions Fhase sptons
Exerwtiv: Employre P T ald

Onrdinary eption  tharwine  Oeowary

sharey chesng schela sienres e R
RD Armstrong 8409 39,498 8,825 14409 3B259 R824
DAClegg 13,280 8,999 4090 12698 8099 4,000
HRCroft 1276 28500 9,857 6816 25500 2847
TW Drury - 36,749 5376 - 33000 5376
MR Dyer 5480 47,748 3,263 7114 35248 2961
CH Elphick - 37,498 6,720 - 36,749 £,720
D Golden -~ 45498 1,897 - 4,749 1,807
E Harper 1,945 38998 8,823 1945 37742 HB24
R1Worrail 4,000 32,749 6,019 - 77289 5,262

Details of the employee sharesave scheme and the executive share opticn schemeoperated by
North West Water Group PLC are given in that company’s accounts.

Lokt Kk £24

1)..ald

Y1

.

NENUTAPTE ) N I

Sudnklakaifd son.
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I&  North\astWater Limited Pr

Notes to the accounts continued

8 Taxation 10 Tangible fixed assets
Yo taxliability archarge arises because of the taxaliowances on the transfer of accumuiated Fuaares, Asets w.m
capital expenditure from the predecessor Authority and on expenditure incurred subsequently. L O e breasts e
tuildings assets  stpsctures  eQupment assels  wurtion Totad
The Ratt potentiat deferred tax liability is: £m fm fm fm m fm
199 1993 Cost:
e . L m ALY April 1993 73.0 11335 5434 5098 1774 4177 28545
Accelerated tax allowances on buildings, plant and cquipment 3823 2713 Additions . 124 uww 55.5 268 - Momw omw.m
Lossesand other timing differences {67.2) (465)  Grentsandcontributions - B2 - - - 08 6§
o e e s Cmeima e —_— _— P Inter-group iransfer 3.1 - - - - - 31
3251 2310 Transfers 25.7 779 1140 552 — {(272.8) -
- Reclassifications - - 2778 (277.8) - - -
Nodefersed tax liability arises in the company's aceounts. Disposals (0.9) - 06 (64 - - (7.6
9 Dividends AL 31 March 1994 113.6 1,243.0 990.1 307.7 1774 3744 35,207.2 +
A oo T . 1994 1993 Depreciation: n.
tm £m Atl April 1993 12.6 - 543 14R7 1036 - 3192 g
fntersm dividerd of 8.42 pence {1993 —7.83 pence) 36.4 339 _nr.ﬁ.mn for the year o.m - A8 33.7 4 B m.».m . I
. . ca nter-group transfer (0.3) - - - - - (0.3)
Final dividend of 38 66 pence recommended Reclassi - 53.0 58.0
£199% - 1527 pence) 80.6 659 cclassifications N - 0GR - - p
. et - e : Disposals (0.2} - 01) (6.3) - - {6.6)
117.0 998 AL51March 1994 160 - 1340 161 118 - 3771 o,
— A
Net book value: s
At31 March 1994 97.6 1,234.0 8561 1916 66.4 3744 2.850.1
At31 March 1993 60.4 13,1335 489.1 363.2 71.8 417.7 2,535.7

Grants and contributions received relating to infrastructure assets have been deducted from
the cost of fixed assets in order to show a truc and fair view. As a conseguence, the net book
value of fixed assets is £59.7 miltion (1993 — £53.9 million) lower than it would have been had
this treatment not been adopted.

A reclassification of assets from fixtures, fittings, tools and cquipment to operational
structures took place during the year. This refated to mechanical, electrical and
instrumentation plant which form an integral part of water and wastewater treatment works
and pumping stationsand, therefore, are better deseribed as operational structures.
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I Mosth West Water Lienitad

Notes to the accounts continued
12 Dohiors

Amaunis falling due within one year:
Trasls debtorsy

Amounts owed by Group undertakings
¢rherdebtors

Infrastructure repeswals prepayment
Prepayments and acerved income

Amounts falling due afier more than one yean:
Argounts owed by sssocialed undertaking
Other deblors

Tolal sebiors

Hi. 1)
-

85.2
413
1.2

34
18.7

179.8

2.8
iB

182.6

131
£

899
40.7
148

91
277

1822

14
L7

1839

13 Currsntzsset investments

2094 7
i £
}*_gagea funds ar.d short term depoets 2254 W7
14 Creditors: amounts falling due within one year

3954 Jays
[ -
Loans 8.9 3§49
Bank overdrafts and temporary botrowings - jos
Trade creditors 23.7 2432
Amounts owed {0 Group undertakings 64.8 3z
Cbligations under finance leases 7.1 74
Dividend proposed and payable B80.6 £59
Other creditors 14 13
Taxalion and social security 36 34
Accruafs and deferred income W8 2002
3950 3164

15 Credilors: amounts falling duc alter more than oneyear
1988 Y
o In
Loans 4114 3617
Obligationsunder finance leases 1%0.2 142%
Othercreditors 73 £33
Deferred grantsand contributions (note 164 228 71
632.2 5382
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212 Rorth West Watar Limhed

Notes to the accounts continued

22 Pemsiona 23 Operanngleases

1 fve Lomtpany 1va particspuat i the Group™s tw i defired benelit final salary schenws. the The compeeny: ss -ommitted to naking the following

Woater Marror Image Peasion Scheme (W MIS; and the Water Pension Scheme (W PS; The paymenissunng the yearending 31 Maich 1995

aseete ol These s hemes are iokd mytrust funds irdependent of Group fiances i
Fheomployer yoontrbutions and the pension cost under the sucounting standard SSAP 23 P e

nave beenwawssen i aicordance with the advice of Witham M Mercer Lumited, using the 2z .

prosected und ssethod forthe WS and the attamed age method for the WIS Forthus e .

putpone the main i ttarnal assumptions adopted are based upon imvestment growth of 9 per Leases » hichexpire. r

vent perannum, pav grom th ol 7 per cont per annum and increases Ly pensions in payment and Wi .r,,s R year P - ee

deferred pensunsof 5 pervent perannum Mﬁﬂ“ﬂh”ﬁ Hteyeans Mw 1

The Iast actpanal valuation of the two schemes was carricd out as at 31 March 1993 The
toebai ket value of the assets at the vatuation date was £316 4 mithon The combined 2.3 3,
atuxraabvalize of the assels represented 98 per cent of the velue vl the acerued benefits after .
atkow e for evpes ted future carmngsinereases Inderiving the pension cost under SSAP 24,
the Jehcrency 1 the schemes isbeing spread over the future working hifetime of the existing

TIF oyesy rae | ey o~ -

24 UHimate parent compiny

B2 b o i .
o . \ - U _
The tutal penston cost for the pertod was £10 6 million (1993 - £10 & millin) The mnnocz,:a { nrm ru_nﬂmn..‘ are consolidated inthe num:ﬁ v..ﬁ,ucuwun?wa EFE!&HEQ&
. ) N . . company, Noeth West Water Group PLC, a company registered in England 2nd W zles
1 A5 g consequens e of changes made by the Finance Act 1989, the company isunable to . . . » - ;
) M . . i A ) Caopies of the Graup accounts of North West Water Group PLC may be obtained from 1he
3 pronide pensions from the WPS for its most senor exceutives, including exeeutive directars, . . . N R . ’
j N . . e Group Secretary, North West Water Group PLC, Dawson House, Great Sapkey . Warning i
. witit v e jouted the company since 1989, on the same basis as pensiuns for executives who Cheshire WAS 3LV

#ted the company beforethat date Inline with many other companies, the company has
vitahlshed. therefore. separate arrangements for this category of execuine,

Accordimgh  on retireinent of these senior executives, the company has underteken tu pay
the difference betwieon their pension entitlements based upon the relevant proporton of the
Enalsalaries and the maxamum amount payable undger the rules of the WWPS.

4 I'tus undertakeng will not result in any greater or additional benetits for thesc evecutives
tha would have been payable had it been possible for their pensions to be provided fully

v thpn the W PS on the saine basis as for executnves in the same category whu joined the
LuMpaEny proors to 1989

S T TR TR TPV TR WRT Y N reeape.
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2F  Harth et Water Limited

L L -
Regulatory accounting information Current cost profit and loss account
Introdsistion - A oo
1954 2%
The cureent cost recounts an pages 24 (o 31 have been prepared in avcordance with the Forthe year ended 5 Macck 3934 S e o dm
%HM»?E: of Regulatory Accounting Gu' delines issued by the Director General of Water Tumover 2 135.6 2
. o =nt el 15 66 136%
Nun sppuirted acivitics, which mainly include the external sales of energy and the Mwmﬂuﬂ“mﬁwhﬂn Hng cos w £ Wq 2 W
provmwn of engineening services, are not inaterial and, therefore, the current cost accounts ) unw 54
shew the figures far the totat business. nrimnu?tunu_éma - . .
The histotical cost prohit and loss account and balance sheet required by the guidelines are Current cost operating profit 2704 2%9
e fuded n, the statutory accounts whivhzre set out on pages 1210 22, Otherincome x5 i2
The directors’ certificats to the Dircctor General of Water Services required under Netinterest payable 136.1) 12244
prragraph 6A Zof Condition Fison page 32, m_zunn_um u&:&am.: 8.8 3%
Auditors' Contract Current cost profit wnmown taxatjon 2456 2147
- - e - e e . - ._.wuuzoa - ~
Tha contract of appointment with the auditors satisfies the requirements of pamgraph 9.2 of s e i - - - .
Condition Fnzamely that the auditors will provide such further explanation or clarification of Carrent cost prolit on ordinary activities 235.6 2357
thenr reports, and such further information in respect of the matters which are the subject of U_s_umummy; o e A:uuaw‘.t ) 199.8
ther reports, as the Director General may reasonably require”, Current cost profit setai :2_ 1286 1143

Basisof u:oﬂb:oa m..E uﬂvoao::.a:ﬁ

PR ORI A S R e Ve 3w e e

._.:n revenues, nomﬂm.wmmna and _E?_:_...m are directly allocated to the mnno:.:& bersiness and
any uther activity orassociated company, except wherc they relate to common support
services Those relating to cominon support services are apportioned on the basis of the
demands made on each of the suppart services by each principal service or activity.
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S5 Hacth West Water Limited

Note to the current cost cash flow statement

Recenailiation of currgnt ¢ast aperating profit (o net cash flaw from eperating actviis i

Lt Nt wtoperating priti

Mesorhonyy apatal adjustment

fie. rrave stk K

Current cant deprociation

£ arrel cost prufit un disposal of fixed assets

I rease sty debtors umd prepand expenses

o rease: tded rease s i reditors and acerued eXpenses
Bt Feds n peavastons

oo A
[ in
2704 2309
(0.8} 11 4}
.7 le
100.9 924
(0.5) 27
(3.9 {18 &
11.8 {18 5} {2
0.5 i93
379.1 302.8

Setashnfiow ferm operatingacti ties

Notes to current cost acrounts
na_..ds-num.ungaan_dnao:ama

These accaunts have been propeisd for the tolsd business of dvorth Wost Y sier Lawnod w
accordence with gurdznce rsued by the Dspector General of W ater Seny pes Jor modeived el
terms inaniial staiements suitable for repeiation ws the water sdotry, They mewpre
profitabelity on the besis of real Bnanciel capital masenance 1 the contest sof sisacs wimch ane
vajued at thieir current coss vakic to the busonos vk theracepivm of asscts scouwrad prvorzo
31 March 1950

Theaccouniiag policies used are the same as thase adopied mhe sabimory miorcx)
aCCOUN’S excepl o5 set out below.

Tangible fixed asscis

Assetsaequired priorto 31 March 1990 andin operational wse are vaiued o the replacement
cost of their operating capsbilfty. T the extent that the reguistory, regime docs 26t allew vk
assetsto earn a return high esough to justify that value, this rerresents 2 modsicaticn of dhe
value to thebusiness principle Also, no provision is made $o1 the possile fundmg of Seure
replacements of pre-31 March 1990 assots by contribitions from third pariics and Lo che extent
that some of those assets would on replacement be so funded, replacement €O agrm dallers
from value w the business.

{1} Land axd buldings
Non-specinlised operational pooperties were valued on the besis of opes marks value for
existingusc 1t 1 September 1989 and have been expressed in real ferms by mdonng wsing the
Retsil Price Index ¢{RPI) since that date,

Specialised operational properties acquired since 31 March 1990 are vaksed 2t the Jowerof
depreciated replacement cost and recoverabls amount, restated annually between Penodic
Reviews by adjusting for inflation as measured by changesinthe RPI The unamorissed portson
of third party contributions reecived isdeducted in arivingat net operating aasets fas
described below),

) Infrastructure assets
Mains, sewers, impounding and faw water storage reservoirs, dams, sludge piselines and yea
outfaifs are valued at replacement cost determinad principally un the basts of data provaded by
the Asset Management Plan,

A process of continuing refinement of asset records is expected to produce adpusiments 1o
existing values at Periodic Reviews inthe intervening years, valuesare restated to take acooumt
of changesin the general level of inflatiun 2s measured by changes m the RPI over the yeas

&) Other fixed assets
All other fixed assets are valued periodically at depreciated replacement cost. Betwaen Persodic
Reviews, values ar= restated for infation as measured by changsinthe RP}

tivy Surplus land
Surplus land is valued al recoverable amount taking into account that part ol any procesds 1o
be passed onto customers under Condition B of the Licence
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B NorthWastWatar Limited

Notes to the current cost accounts continued

¥ Aglivily cost analyyis

Seneanalysis BosiBesh anritss
f Walersenices SEREIRRE SEN KLY
AT ¥
Warcr 8 g CTEECA L)
Wormsads ¥t Y IR AT and s w T b M T L
AndtarTey Extohut.n TurE ra b3 tar Ty ToyTETY T ruday wrera af-Ka, [Fartital ENY e
: in £ [ el 27 m 3 £ [ ) £ nE e
” Directcosts
F Empioy ment cints 84 153 241 11 87 63 150 Jo 1l
Mower 63 7 13p 02 7 14 92 94
: Agenues - - - 1549 01 01 il iei
Hored amd contra fed sen rees 15 47 62 0.6 23 22 45 51
Materiafs and consumables 47 32 ri a1 i1 05 io 17
seniievharges 83 - 83 37 - 37 o
(Hher directoosts - 13 13 01 t04) 04 = (3
Total direct cosis 236 318 614 180 233 109 342 522 IEQ T4 3%
Gencratand support expenditure 13.2 18.5 317 32 i4.1 91 232 273 1% is fi4
Functronal evp.nditure 42.8 503 93.1 222 37 4 200 574 THH 95 99 22
Capital costs
Current Costdepreaiation 354 12 156 7 331 165 436 353
Intrastructure renewals expenditure 04 153 25.7 287 17 i1 2y 315
nfrasiructur: renewalsaccrualfiprepayment) tL5) 127 112 14 (013 Q5 04 g
Fun.tional costs 871 885 1756 63.0 72§ 381 1ja2 1782
Total i Juding business analysis i91 8 227
: Ratres 27.1 123
1 Doubtful debs ¥.6 89
m Froeptmnaloosts 72 3.8
Sen e costs 2337 2187
Senvices for thard parhies 104 37
Total costs 2441 2224
: Fixed asset net book valtues®
w Senuwe activities 1,283.6 0.202 4 74930 12,1895 766.7 3804 11471 133366
Businessacbivities 1525 166 Xy a85
{ Service fotals 76455 12,2061 12290 134351
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Note to thie current cost accounts continued

5 Werlong capitac

nErgs

§radyvebtors

Working cabi pafanies

Erade credituire

Shert termcapital creiditors

Infrastouture renew als dogrual

{iher trade ac ruals

Frade pavments madvanve

Fay rofl eelated taxes and Socal Security contnbutiunsg
{ Hher short term deblors

Leetad warking Capital

1140
LE ]

1.3
5.2
10.4

(23.1)

{81.1)

(24.8)

(72.6}

21
(3.6)
36.6

(70.2)

24 %
1bid 3
(I8
&7 2y
24
1534
253

1355}

MHovement an cerrenl cost reseny:

At ] Aprl 1993
/Pl adiesiments
Frxed zssets
Working capetal
Financing
Grantsar *thurd pany contnbotions

At3) March 1954

el
Em

1833338
4583
9.5}

9.8
3.4

18,7791

iTeAT o
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