NOTICE OF ILLEGIBLE DOCUMENT

ON THE MICROFICE RECORD

Companies House regrets that the microfiche record for this company contain some
documents which are illegible.

The poor quality has been noted, but unfortunately steps taken to improve them were
unsuccessiul,

Companies House would like to apologies for any inconvenience this may cause.
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2 NorthWest Water Limjiad

Chairman’s statement

Further improvements in quality and customer I prondding ourservices, andin running oir operations, we fans £ o hey ks FAnT 4 st

) makeupformany yearsoflunder-fundingw hich has cased ot resen (i % ler Nk scwels

m@j‘mﬁc mnmﬂﬁ_u:aﬁ? _mew‘ﬂ Tﬂ@: Im m_.ﬁ?u as w GM:HMNSM‘MP- and treatment works (o deteriorate bidiy Second, ne must mect the s rcoangh ugh

our transformation into a model utility. standards imposeduponus by EC and UK legifation To compiese thess ks rspuecs s g
mvestment programme

Inimplementing this invesiment programme wemiist istente theviews of owr conomers

That is why this year we asked them 1o consider the balance we oughy 10 stnde between
rising standards and their effect on bills. While there was some support forusio achiese mene
than ihe existing highlegal stzndards most of our customers did not st 10 see biis mycreassd
faster than necessary. We have reflected therr wish in our proposed investment siratezy for
1995/6-2004/5.

Inthelast year we have significantly increased our consultations w ghcusivmens shoare,
of course, alrcady represented by the North West Customer Services Committecof the (Office
of Water Services. In addition, we have initiated reguizr roundrables with orgensations
representative of customer opinion, We also sought the views of customers through oser
1,500 face-to-face interviews as we considered our futurc investment programme,

It is clear some of our customers are still mistrustful of water as a privatised indusiry . { am
convinced most of this mistrust remains because we have not been seccessful sn communicat -
ingthecomplexity of ourbusinessandthe regulatory framework in which we operate {imend
to meet this communications challenge,

When the waterindusiry was privatisedin
1989, we at North West Water were placed
under a netwark of independent regulation

‘- e Fel S o
e 00 By e SO T
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which made us far more accountadle to our % e Al b e PN A et
L CM 0N G S )m: Glest b2 Ly
customers than we had ever been as a public e e AT OOk o e

I CUISATATY

authority. We moved from public ownership IO,

1o pubiic control. Indecd, of all the privatised

Sir Desmand Pitcher
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4 NorthWast Water Limited

Managing Director’s review

The North West of England was the birthplace of
the industrial revolution, Today. fromarich
heritage, North West Water Limited is building
on decades of expertise to become an exemplary
supplier of water and wastewater services.

Derek Grean

To achieve our aim of becoming a mods] utility, we have set ourseives Cxar vhjectives 10
achieve the product and service standirds our customers eapect from i 2nd e et orhetter
alltheregulatorystandards Inoideripachicvethescabioctives we w Bl oL npeisimpement
our massive investment programme. We will also continue 1o 1avest ja 2echnoiogy and the

skills of our employees to enzble them to realise therr full potential

Leading in skills We are investing in our propie is give them the skills they nead to respond
quickiy to the needs of our customers, Forexample, eniplovess selected forcurnew costomer
service centre will seceive around five weeks’ training in business Inowlcdme and
communication skills,

In addition 700 aperations employees will shortly complete & two-yegr sraining course
which will give them nationally accredited qualifications,

In ali, last year our employces attended 24,000 days of traininy.

Leading in tecknology We have invested 12

Ourwater and wastewater facities incuds;
new technology 10 ensure that employecs
T68 supplyresarvois havetheright informavonat thesightimein

5G0 service resenous the right place. For exampie, the new

55 river, sueam and fake intakes
240 boceholes
127 vatertreatment ks
42,000 knotvatermains
1,170 vesewater pumping stations

customer system allows customer senice
representatives 1o record aff contacts with
sustomers so that wecanimprove pursen e
tothem overthe years.

We havealsobuilt most of cur geographic
information system, computerising afl our
620 wastewater treatment works 20,000 paper-based water mains records, in

wwhﬁaa km of sewers. 12 months.
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§ NorthWestWeter Limited Managing Directors review

Improving service to our custorers

We have improved our service against standards
agreed with OFWAT.

Respondingto customers During the year we received 2.3 million cnguiries about water bills
and we dealt with 92% of them within 10 days compared to 8% the year before.

Weintend to ensure vurstandard of service to custoniers wifl continue to improve. That is
why we are establishing a single Customer Service Centre to ensure that their calls are
answered quickly by someone friendly and knowledgeable,

Already customers in the Stockport and Audenshaw area of Greater Manchesterare being
served by an interim centre. Highly trained customer services representatives using advanced
technology are handling enquiries from around 800,000 customers.

Listening to customzrs Before we announced our preferred investment proposal for the
decade from 1995/6 we consulted with a representative sampie of over 1,500 customers. They
toldusthat they didnot wantto pay the costsinvolved to meet more than the existing high legal
standards and we listened. Their views are reflected in our plan.

‘Fhroughout theyesr, ourseniorexecutives meet withthe representativesof purcustomers,
including local au.hosities, environmental organisations and representatives of special

interest groups. We also have regular contact with ourbusiness customers.

Speaking with a clear voice At North West Water we are trying to ensure we communicate
clearly. Increasingly, our leaflets are endorsed by the Plein English Campaign.
Clearty-written fact sheets have been made available to customers dealing with a range of

el SRR SR e s

subiecta from drinking water quality 1o ovrinyesimer in the comppuaity IR the Brst v
manths in which they were ayajlable 38 000 fact shects were requesied

Our bills have been re-designed for our 2.8 miiGion cuslomers payng uymetcrod smter
charges. They are now more understandable and provide more Informataor. For seme
customers, a new monthly statement has replaced an ofd style inntalmeni e

We also recognise that not all of our customers speak Enghsh and therekore some of o
information leaflets are available in Bengali, Chinsse, Hindiand Unda,

Understandingcustamers’ concerns Weknow somecusiomershave tnfficoitiespaying their
bills 2nd an increasing number prefer to pay by instelments. That is why we ate Jontamzally
offering more flexible ways 1o pay. This year we have enhanced our dircey debi Trcilaties 10
enablecustomersiospread their payments overthewhole year. They also have a cheice of foor
payment dates within the month, In addition, we have arranged with 2 focal authoraty so
provide a bill payment facility at their offices. We hope to make similer 2erangements svith
otherlocal authorities in the future.

Helplines support customers who have difficulties affording bills or who cannot budser
easily. Our systems and procedures enable us 1o contact customers at an early stape of falling
into arrears. This, tegether with our flexible payment methods, has resulied in 2 significant
reduction in the number of domestic

disconnections from 2,078 in 1991/2 10 495. ke
Some of our customers have special §J§§§wgﬁ
. - . 1argets for Custoener semnce. Vi also Liy down
needs. They may be ill or disabled, Today, we cettan 3 ——

offer a range of services for customers with compansate anstomens Fwe do ot admeve
theny, We maintam 2 construcisve workang
relationshp with OPWATS Norh West
Gustomes Service Conwmities, wihech
FEfTesAIRS water usens i the Norith Weg

hearing or sight problems through visits and
telephone contacts. Inalf, some 2,700 special
needs customers are now registered with
North West Water.
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: Improving water quality
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w : Ham.mwwmhm:m. water Qﬂmﬂwmw% wm.w HT.Q ZOHﬁT %mmﬁ Tmm Passing rigorous tests The quality of our drinking water has risen sieadily in recent years.
h L . * . R During 1992 it rose again.

= peverbeen wﬂmrmﬁ with over 99% of Toshow that wearesupplying water of the quality which the law demands, we are required
4§ . ' N . = et 3

...,w. a mﬂmmm_.ﬂ.mmﬂmmww m.ﬂ ﬂm.ﬁm in QCMMOEmqu WOH;QW 10 taite samples at water treatment works, at service reservoirs and at customers’ homes.
- & During 1992 we took more than 80,000 of these regulatory samples.

3w
L,y

meeting quality standards.

Ofthesamplestakenat thecustomers'tapsduring the year99.3% of measurementsmet the

quality stanCards compared 1o 99. 1%aduring the previous year. On those few occasions when

W“.,.,, we did not meet the standards the water remained safe to drink.
ﬂmn There wereon'y foursubstanceswhich had morethan oceasionat faifures, These were iron,
_ﬁ.m. with 97.8% of measurements meeting the standard, manganese (98.4%)j, lead (96.195) and
- trihalomethanes (THMs), where 94.7% of samples met the standard. We have made commit-
w. ments to the Drinking Water Inspectorate to tackle the problemsas quickly as practicable.
rl Our investment We are progressively replacing or improving water treatment works; we
:l brought four new treatment workz into service and we intend {o complete five more next year
um We arc also speeding up work on the distribution network, During the year we replaced,
. relined orcleaned over 1,095km af mans, Next year we plan to exceed this figure.
¥ . We have coantinued our drive to repiace
.‘ Deinking water lead commen supply or service pipes, Last
“A The princpal function of the Drinking vear weieplaced over 24,000 lead pipes with
.h M ﬁuﬂ.ﬂ.ﬂﬂwﬂ”ﬂhhhﬂﬂ“ﬂ“ﬂ new modem pipes and we plan to replace at
m....w abligation tosupply “wholesome water, Al least as many each year for several years,
W\M ; waier supplied for drinking, washing, cooking We will also conirol more effectively the
< g a:_.sua%aozo:o& must be assissed input of chiorine, an essential disinfectant
a ﬁhﬁmﬁﬁn“ﬁﬂ“ﬁﬂﬂﬂnﬁu which sometimes brings complaints from
; circumstaness, customers who are sensitive to its taste or
‘.‘ B: smell.
/.







10 NorthWestWates Uimited Managing Directors review

Iraproving the environment

We continue to cleanup bathing waters and
rivers and focus on the impact of our husiness on
the environment.

Treating wasiewater Everyday weemove and treat 2,600 million litres (380 miltion gatlons}

of wastewater from hames, officesand industry theoughout the Motth West.

Q_mﬂnﬁmuonSmmium_.nicsﬁo_.rn treatment works through 33, ooo_ﬁaomunina.icn_wo

operate 1,170 wastewater pUmping stations.

iy

{5 19, ¥, 3% of the measurements moade by (he NRAshowed compliance with theirconsent

ﬂ@ﬂ&-nwﬂ-.uu

The impact of the discharges from our 620 wastewater treatment wotks on rivers and
stseams is controffed by a consent issucd by the National Rivers Authority (NRA). For larger
works these specify numerical canditions for the chemical composition of the discharges.

in controlling dangerous substancesin industrialeffluent {mainly cadmimy we achieved
almost 100% complianct,

Cleaningupbathingwaters Ofthe mwu;._ﬁwazmﬁ_.m5502854.&&.:Eimnawnmwam
moaamna-cqmu:_msmm::um:ﬁ 1992 bathing season. T hisisanincreaseof oneeompared with
the 1991 figure, Seven of the waters passedin both years.

we are spending £400 million to clean vp the region's bathing waters, Smproved
wasiewalerireatment willensure thatthe n_mnxm,.mnwEmn:.:mﬁrm:_anﬁ EC standardsintime
for the 1996 bathing season. At Morecambe it has been agreed that we cannot achieve

compliance until 1957,

Planning approval was given forthe Fleetwood Marsh wastewater treatment plant, keytc
{he clean-up of the Blackpool and Fylde coasts which will cost more than £150 million.
Already well 2 advanced is the £80 millicn scheme at Southport, where the town ’s Victozian
sewersarebeing modernised.

Bringinglifebackto rivers Forgeaerations the rivers of the North West have been receiving

===8:x_ wastewater and industrial waste. This has left many of them seriousty polluted.

.wtak....dt.l.l.,\,]

.:—m nanosn_unn S 1 Already much has beent achieved in cleaning
N themun; the ! Megsgy, once one of the dirtiest

..w...nam:Enoun.r&mnnzgnnﬁﬁ:oﬁ averif

.n.wﬁz.u&o.dh_.aﬂmﬂ %ﬁ?a Ciap M
i %z.n 16t pollution B:.:Q ard .?u o
s %3&»2%%?%@36“ species af fish and much other witdlife.

e
5
| e 5
k-
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- Much, however, remains to be done:

a <

._._a;a&mma. 230030353 o b Juring the present decade we are spending

}
va:ﬁ.ouwsaazﬁ.zﬁuwo{am of - 7] around £250 millionayearon improvements
_aaﬁ_:u_ %83535& _&é&.ﬁga j
0 1 l
Sanhlichaigescontiin’ w towastewaier treatment, 2 arge part directed
w owards purifying the region's sivers and

SLTRMS.

~the a&?ﬁi Rmﬁi:&emw
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12  NorthWest\WaterLimited Managing Director’s review

Investing in the community

We have increased our focus on education,
conservation, access and recreation, as
we seek to ensure a positive impact on the

.,

COMIMuUnilies we serve.

Invalving commuanities Webelieve that businessisnot apart from the community. Itisa part
ofit. Weareacutelyaware thatalthough ourmassive investment programmeisbringing major
erivironmental benefits, iocal people are naturally concerned about the possible impact upon
their communities. This is why we are so committed to consultation and the provision of
detailed public information.

Work is now beginning on one of the most advanced wastewater treatment projects in
Europe that will clean up the bathing waters of Blackpool and Fleetwood. Itis the result of a
unique consuliation process —~ the Fylde Forum — involving local councillors, MPs,
environmental groups and the National Rivers Authority. Information was also presented to
people along the Fylde Coust and around Morecambe Bay at visiting roadshows.

This is just one example of how we involve local communitics as we implement our

investment programme.

Education At Worthinglon Lakes a classroom dedicated to environmental education
continued to provice an exeiting learning experience for about 5,000 primary school pupils

whaostudied the watercycleand North West Water's roleinit. Theirlessonsare integratedinto
the National Curriculum.

We also hosted about 100 teachers from schools across the recion, who took part in our
teacherplacementschemeorganisedby Understanding British industry. Theseteachersspend
up to one week within the company understanding our business, It is one of the few teacher
placement courses in the UK with a waiting list.

Conservation Allouremployeesare encouragedocare forthe environment. Qurdual aimis
toconserveandimprove bothnaturaland man-made heritagesites. We have morethan 100 full
timeand voluntary rangers, wardens,accessand project officersworking onanagencybasison
behalf of North West Water.

We providesites fornature reserves; theseare managed by such bodiesasthe Royal Society
for the Protection of Birds. We have also sponsored a number of important research projects,

Ourwork continued with the British Trust for Conservation Volunteers, who giveus 6,000
work dayseachyearonawiderengeofprojects. Volunteerscreate footpaths, fencesand hedges
and work on smalt ponds and woodlands.

Access it is our policy to welcome the public to oursites. In particular, we plan more facilities
fordisabled people in addition to those which already exist Two recently-completed schemes
arethe Worthingion Lakes trail for the visvally impaired and the Hurstwood trail for dissbled
horse-riders.

Recreation Fwo-thirds of our 168 supply reservoirs are used for sailing, canocing, angling
andother watersparts. This year the Cowm Waterski Centre for the Disabled was completed.
It iy the North Wesl regional base of the British Disabled Waterski Association.

In addition, we make land available for jogging, fell-running, cycling. orienteering and
many other forms of recreation.
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34 North West Wetes Limited Masiaging Directur s reyiew

Improving financial performance

Profit for the vearafter tax rose to

262 4 milhion, with £ 162.6 million retaiied dor
fis estinent in the region.

Invastinant

Morethan £1 5 bikon has beer mvestad smce
PRRISANGT.

in 1989/00 we nvested £235 mallion and the
gverage North Mest household water Wi was
E130{at 92/93 pnces). In 199273 wenvested
almost ESOC milfion and the xerage
househokd bill was £156

in real terms investment has more than
goubled since privatsation while charges have
ncreased by only 20%.

Since prrvatisation we have added of renewed
2,200 kilometres of weter maias, and camed
out major improverments to more than 100
wastewater traatment works and built 15 new
wastewster treatment works.

Improvizg profits Operating profithasinorasecy 16 Thohu k288 ¥ mitior: Thin e fecpis
B Sn tnrnindust ol and commercalsddesof TR and an in ircesed ciarge hot restriscluring
of 2 shislig Oporatingoistsexciudmgresrcsnngroseby oniy 1 %% reflecting A
tiz 1wt controd and the benef.ts of varquaiiny and cfle ey steategy

Improsingefficiency Therisemprofithescomefromincrrzsed offiiseniy 3 upersisngproln
perempluy ee continuestanse Average numbersemployed fllby 256 i e yoar and there spe
16w 5.393 empluyeesin thecompany Thisssover ¥ 000 fenerthan af prvatsalaon

W earecortinuingtoreduce the ayersof management withun the compuy snd 16 mcTessr

e respunsitilitiesof employees. This means that they can react more gusckly 16 the neods of
ctstomersand the community Astheyaccepiniew resp -<btlitics they noed the miormetion
1> hielp them make decisic.ns and the skills 1o apply their new knowledge We have therefore
made significant investmentsin technology and in traiming.

These efficiency improvements are reflected in the agreement we yeached wth 1
Director General of Water Servic~s for customers to pay in 155374 and 19945 joa thun the
maximum increase allowed under the privatisation price formula. The Director Genersi has
alsoagreed that we need tospendabout £270 milfion estrain these two yoars 1o seosi ihe pew
environmental standards. In particular it will enzble s to continue redocing polistaon of The
Mersey estuary and implementing the EC bathing water directive onthe Fyide and Cumbriar

coasts.,

Investing in the future Our ¢apita! invesiment programme came in 09 target and sisghtly
under budget at atmost £500 million. In 199255 62% of our profit before tax is retasnzsd n the
business to finance this inve-tment. The rest was used to finance taxation zand Svidends
Ontopoflthiscurborrowingscontinuetc rise as forecast and this year we have beenabic 1o
benefit from falling interest rates and access to loans from the Europerar Investmtst
Bank. At 31 March our borrowings stood at £322 miilion. representing gear'ng of 206%.




15

ng Director's review

nagl

NorthWastWater Limited Ma

L L

wiidhh

e *o " 1 t

|‘ " ' 1 [N
P T I A LRI L g
WL et 3 Svrabt s W N I SR

bbbk diiagl
e et SLI DL
T e
4y et frv et
PO T 1
: '

[P, A_.Awl-u»:!n.'h..namnrrw--:} .
'

O Lo L s
! L._.Jq..-kma.‘u;,.u'du..u-‘
L R L

LRSI PURERY Y

et Al
i At
LSTRHI LY

n,‘ZWI

£

v oh
¥

{“:eu—',

R

|
PRFTTTEN

Ad

A T
i hadddaa

i

oy O " By q
PETT A {EAIVICHE L (i L T ST P sy

ML

L,

gt dl‘nMV!dHlWH’Wvﬂﬂ 'dh’wi'ﬂiﬂl YT

M A Nt
)

i e

Feeav gy




16 NosthWestWaterLimited Statutory accounts

Directors’ report

Principalactivities The company provides waterandscwerage services inthe North West of
England in accordance with its licence held under the Water Industry Act 1991,

The Chairman's siatement and the Managing Director’s review of activities to be read in
conjunction with this report appear on pages 2 to 5.

Profit and dividend Turnover for the year ended 31 March 1993 rose fo £652.3 million, an
increase of 8.2 over the previous year. Profit for the year after tax was £262.4 millicn. An
interim dividend of 7.85p per share was paid in February 1993, The directors recommend a

finaldwvidend of 15.27p persharefortheyearto3 i March 19935 for payment on 6 August 1993.

Regulation Asrequiredbycoundition Kofthelicence, thedirectorsstatethattheyaresatisfied
that asat 31 March 1993, ifa special administration order had been made under section 23 of
theWater Industry Act 1991 inrespect of the company, thecompany would have hadavailable
toitsufficient rights and assets (not including financial resources) to have enabled the special
administrator so to manage the affairs, business and property of the company that the

purposes of the order conld have been achieved.

Emplayees The company’s investient in training and development continues to be a key
aspect of our quality and efficiency strategy and the transformation of the company into a
madet utility.

The organisation is being refined to reficct the company’s commitment to devolved
responsibifity.

‘The company has a wide range of communications and consultative arrangements
designed 1o ensure the active participation of employees in the development of the business.

Salety remains a high priority and it is pleasing to report a further reduction in the mumber
of accidents that occurred during 1992. However, there isstill room for improvementsand a
new safety policy has been launched which is linked {o a comprehensive programme of
auditing and physical inspection.

Thecompany haspoliciesand practicestoensure that, as faras possible, nojob applicant ot
employee receives less favourable trew tment on cither racial grounds or on grounds of sex or

marital status, or is disadvantaged by unjustifiable conditions or requirements,

In considering applications for employment from disabled people, the company secks fo
ensure that full and fair consideration is given to the abilities and aptitudes of the applicant in
relationto the requirementsof ihe jobapplied for. Employeces whobecome unable tocarry out
the job for which they were employed zre counselied to determine their suitability for
alternative work, for which retraining is offered if appropriate.

Fixed assets There ate stringent provisions within the Water Industry Act and the licence
regarding the disposal of land and buildings, the majority of which are needed for confinuing
operations and are not readily acceptable for otheruses. In these circumstances, the directors
areofthe opinion that the valuesshown in theaccounts properly reflect the existing use value
te the business and are not significantly different from their market values.

Changesin tangible fixed assets during the year are shown in note 10 to the accourts.

Rescarch and development A key feature of our strategy is aur continuing research and
development which aims to provide innovative technulogy solutions and bring them to
practical applications,

Only by the increasing use of technology can we achieve the increasing quality
requirements being demanded of us, while at the same time cantrolling costs and reducing
environmenial impact. New materials will encourage new approackes to construction, and
new water and wastewater processes are being developed which will be controlled and

monitored by improved instrumentation and systems.

Share capital The authorised share capital of the company, together with details of shares
issued, isshown in note 1910 1he accounts.
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1E  MHosth Wast Water Limited SHatLory ac. wiids

Profit and loss account Balance shee:
_ tusy . 199% e
TRy e S WA D dy tyete m [ Th g i e L dom -
Turnaver Iiby 6923 646 1 Fixed asseis
i ) 1 , 27563
Operating sty 3 (411.3) 1399 1y Hsf_“mu_pzmwﬂmﬁ mm 2 mmww " M
ther incone 4 39 29 estments " !
336 287
dperating profit 284.8 2439 2.5563 '
el interest payable 7 {22.4) i28j Current assets
Stores hE 4
13? an ordinary activiiies before taxation 262.4 241 Debtars 2 1838 155 4
> axon profit on ordinasy activities 3 - - Investments 13 1517 2338
Frofit for financial year 262.4 2411 Cashat bank and in hand 3.9
vidends g {99.8) 193 3 3385 373 %
¥ ansfer (o reserves 21 162.6 1478 Creditors: Amounts falling due within
. aneyeuar 14 316.4 1544 44
7 iecompany haxno recognised garns or losses other than the profit for the period. ¥ { )
T eotesonpsges 190, 265 ropart of these scovunis Nel current assets 521 294
Total assels less current liabilities 2,568.2 222617
Creditors: Amounts fafling due after more
than one year 15 (518.2) 35804
Provisions for liabilities and charges 17 {37.%) 1185}
20122 18496
Capitai and reserves
Called up share capital 19 4319 4339
Share premivm account 2; 647.8 8
Profit and loss account 21 9325 T35
20 2,012.2 18499

Approved by the Board of directors on 8 July 1993 and mﬁun on tsbehaliby
.m. v / / Sir Desmond Pitcher T W Drury

. Chairman Finance Director \
’\\'\II"
The notes o peges 1910 26 form pan of these accounts
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20 North\West Water Limited Statutory accounts

Notes to the accounts continued

8} Fixedassetinvestments
lnvestments held as fixed assets are stated a1 cost less amounts written off.

ih) Currentassesinvestments
Current asset investments in externally managed interest bearing funds are stated at market
value.

{i} Stores
Staresare stated at cost Jess any provision necessary to recognise damage and obsolescence.

(1} Pensions
Most of the company>. employees belong to pension schemes which provide for defined
benefits based an final pensionable Pay. Pension costs are charged against profits over the
cstimated remaining service lives of employces.
Details of pension arrangements and {unding are set out in note 22,

{k} Defecred taxation

Provision is made for deferred tasation where a fisbilit y is cansklered Jikely 10 arise in the
foreseeable future.

2  Segmentalinformation
The company operatesin the United Kingdem in onc class of business.

3  Operating costs

Staff costs:

Wagesand salaries

Social security costs

Pension contributions {note 22}

Capital schemes
Infrastructure rencwals

Manpowercosts

Depreciation:
Ovwned fixed assets
Fixed assets held under finance leases

Infrastructure renewals expenditure

Other operating costs include:
Encrgy, rates and other operating costs
Raw materials and consumables
Auditors’ remuneration

Research and development

Operating feases

~ hire of plant and machinery

~land and buildings

Restructuring charpe

Total operating costs

1993
{m

88.4
74
10.0

1858
(25.0)
(6.2)

73.6

47.5
6.0

535
43.0

159.3
18.5
9.k
2.6

21
1.7
36.0

220.3
411.4

1992
£m

95.9
8.0
103

114.2
(25.7)
8.6)

79.9

350

48
39.8
728

1522
16.8
ai

235

2.0
28
302

206.6

399.1

Fees payable 10 Price Walerhouse for non

-audit servicesin 1993 were £7.5 million,
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22 HorthWestWatariimited Statudory aCeounts

Notes to the accounts continued

Taxation Ne tax fability or charge arises because of the tax allowances on the trapsfer of
2ecumulated capralexpenditure from the predecessor Authurty and on expenditure incurred
subsequently

The full patential deferred tax hability, none of which is provided in the accounts, is

1593 A
Lo £m
Accelerated tax allowances on buildings, plant and equipment  277.3 2488
Lossesand other timing differences {46.3} {£9.4)
231.0 1594
Dividends
1993 1992
m £m
Interim di~idend of 7 25 pence (1992 — 7.19 pence} 33, 310
Final dividend ¥ 15.27 pence recommended
(1992 - 14 40 pencs) 85.9 623
99.8 93.3

§¢ Tangible fixed asects

| 5 i FpFL, T
Iary iy L ] bt ey TR 4«
2 farie TSN . T W W mom -
ruad.ngs AWML MTSTUTES €ge je3C Y ST R TH Tika,
im im i £ FLA i %
Cost-
At 1 Aprit 1952 567 10516 4525 4564 174 2723 24664
Additions 112 836 324 &% - 2138 ADHH
Grazisand
contributions - {14.2} - - - 1% I
inter-group transfer 24 -~ - ~ - - 2%
Transiers 34 125 58¢ 7 8 - BT} -
Disposals 07 -~ - (3.9i - - s4 £}
Al3t March 1493 726 1,1335 5434 5009 1774 4317 2 3
Depreciation-
At 1 April 1992 98 ~ 459 1144 1000 = 21
Charge for the year 35 - 84 360 56 - 5355
Disposa's 0.7} - - {3.7} - - T
Al 31 Mareh 1953 12.6 - 54.3 146.7 105.6 - N2
Net hook value:
At 31 Mar, 1993 €04 1,I335 489.1 363.2 71.8 3317 25357
At 31 March 1992 469 10516 4085 3416 74 2I2T 21963

Granis and contributicns received relating to infrastructure assets have been deducted from
thecost of fixedassetsinvcder toshowatrueand {airview. Asaconseguerice thenet dookvaloc
of fixed assets is £53.9 million 11992 - £38.0 mullion) Iower than it would have becs had this
treatmeni not been adupted.
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Herth West WatsrLimited Slalningy siiumts

Notes to the accounts continued

Pensionsconimiued

increase n the RP{r fessy with the intention to pay more, up to the level of the RBE if the
resitarcesal the scheme s nermit

Atthedute of the last v duations, the to1al markes value of the assets including payments
recatved frompreviousarcan, *ments)was£140 2mitlion ‘Thecombinedactuznalvalueufthe
assets represented 103 5% of the value of the accrued benefits after allowing for expected
future earnings incresses In deriving the pension cost under SSAP24, the surplus i the
schemes s heing spread over the future working lifetime of the existing members

The total pension cost for the period was £1¢ 0 mitlion 11992 ~ £10 3 million)

Ogperating leases

The company is committed at 31 March 1993 to making the following payments during the
next 12 months

Landand Plansand
buldings machivery
£m m
Leases which expire:

Withinone year - 02
Hetween two and five years 16 20
After five years 0.8 -
24 22

Y *wmate parent company

The accounts of the company are consolidated in the group accounts of the ultimate parent
company, North West Water Group PLC, a company registered in England and Wales,

* niesof the Groupaccounts of North West Water Group PLC may be obtained from the
Greo .ecretary, North West Water Group PLC, Dawsan House, Great Sankey, Warringtion,
Cheiare ~fA5 3LW.

25

26

Cashifow statessent

Liie compan;, has nif inciuded 2 Lask 5% statement be. ause The accwnts it the parcm
company contam s cashilow statemen 6 e cordance with F RS

FRS 3 “Reporting financial performance™

We have adopled the recommendstions o the ASE » § mnancia Reporuing StGasdsrc A, 3
repurting financial pedformance Nosignifi.ant offecisonthe 3700imts dis Somires #74¢ Tha%

itsadoption.

Auditors’ report

to the members of North West Water Limited

We have audited the accounts on pages 18 to 26 in accordance wah Aucrting Standerds
Inouropinion theaccountsgiveatrucand fairview of the state of affarsof the compey ¢

31 March 1993 and of its profit for the year then enced and have been properly prepared m

accordance with the Companics Act 1985,

Price Waterhouse
Chartered Accountants
and Registered Auditor
Manchester

8July 1993
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Current cost profit and loss account

1995

pocthe gearrodcd 31 MR 193 o
“Curnover 6923
nnan:?ESEB:am costs {465.5)
Cperating income 2.7
Wotkingcapital adjustment 14
Current costoperatiof profit 2308
Oeher income 1.2
Zazuﬁnnmvc&wa? 224
m..nwpn.ﬁmp&ﬁ..an? 5.9
Cusrent 8@&3&5&22&33 234.7
Taxaiion -
Current costprofiton prdinary gevivities 2147
Dividends {99.8)
Cureanteast grofit gotuined 1149

KL

640.1

(436.0)
1.0
1.5

206.6

8
33

208.3

2083
153.3)

1150

Current cost balance sheet

Av3s March 1993 Note

Tangibhe fixed assels 3
Third party comiribations since 198990
&aqﬁaan%xu, &

Netoperating assels

Cashand {vestments

Non-tyade debtots

Mag-teade creditorsdue withinone yeat
Creditorsdue afterone year

provigions for Rabiliies ang eharges

Net assels etoployed

Caphatand roserves

Called upshare caphtal

Qhare promium accaunt

profitand lassaccount

Cugrent cOst sesesve 5

1993

£

20,3621
(60.0)
(35:5)

20,267.2

152.1
572

(1522

i1}
{378

19,7754

4319
6478
362.7
$8,5330

18,7754

1992

£

195534
(404
GN&V

19,5402

2142
512
(1649}
G540
(85)

192751

4519
647.8
2478
13,9875

19,275.1
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3O NorthwestWater Limited Regulatary accountinginformation
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Notes to the current cost accounts

Current cost accounting policies

These accounts have been prepared for the totaf business of North West Water Limited in
accordanee with guidance issued by the Director General of Water Services for modificd rea)
terms financial slatements suitable for regulation in ihe water industry. They measure
profitabilityonthebasis of real financial capital maintenanceinthe context ofassets whichare
valuedat their current cost value to the business with the exceplion of assets acquired prior to
31 March 1990,

Theaccounting policfesused are the same as those adopted in the statutory historical cost
dccounts except as sct out below,

Tangible fixed assets

Assets acquired prior 10 31 March 1990 and in opcrational use are valued at the replacement
costoftheir operating capability. Tothe extent that the regulatory regime does not allow such
assets ta earn a return high enough to justify that value, this represents a medification of the
value to the business principle, Also, no provision is made for the possible lunding of future
replacementsofpre-51 March 1990assetsby contributionsfrom third partiesandiotheextent
that some of those assets would an replacement be so funded, replacement cost again differs
from value to the business. Redundant assetsare valued al their recoverable amounts,

{iy Land and buildings
Non-specialised operationat propertics were valued an the basis of open market value for
existing use at 1 Seplember 1989 and have been expressed in real terms by indexing using the
Retail Price fndex (RP13 since that date,

Specialisedoperationat propertiesacquiredsince31 March 1990are valuedat the lowerof
depreciated replacement cost and recoverable amount, restated annually between Periodie
mms.mﬁmw«a&.ﬁaam..E.mnmnzau.._magu_:&%a:n:moﬂ::5 RPLTheunamortised portion
ofthirdpartycontributions receivedisdeductedinarrivingat netoperatingassets (asdescribed
below).

(75} infrastructure assets
Matns, sewers, impounding 2nd pumped raw water storage rescrveirs, dams, studge pipelines
and sea putfalls are valued af replacement cost determined principally on {he basis of data
provided by the Asset Managemient Plan {AMP).

®)

{c)

Aprocessof continuing refinement of assets recordsis expectedto produce adjustmentsto
existingvaluesat Periodic Reviews. In theintervenin gyears,valuesarerestatedrotake account
of changesin the general level of inflation as measured by changes in the RPI over{he year,

{{i1] Otfier fixed assets
All other fixed assets are valyed periadically at depreciated replacement cost. Between
Periodic Reviews, values are resiated for inflatjon as measured by changes in the RPL

fiv) Surplus tand
Surplusiand is valued at recoverzble amount taking into account that part of any proceeds to
be passed onto customers under Condition B of the Licence.

Grantsand ather third pariy contributions

Grants, infrastructure charges and other third party contributions received since 31 March
1990 are carried forivard to the extent that any balance has not been credited to revenue, The
balance carried lorward is restated for the change in the RPI for the year and treated as for
deferred income.

Real financial eapital maintenance adjustments
These adjustments are made to historical cost profit in order to arrive al profit afler the
maintenance of financial capital in read terms,

{6 Working capital adjustinent
This is calculated by applying the change in the RPl over tha yeartothe opening total of trade
debtorsand stock jess trade creditors,

(#) Finaucial adjustment
Thisiscalcutated by applying the changeinthe RP{overtheyeartothe opening balance of net
finance which comprises all menetary assets and liabilities in the balance sheet apart from
those included in working capital,
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Horth Woat Water Limited Bogulatury aucauntng irfonmtion

Notes to the current cost accounts coniinivdd

Curreni cost enalysis of fixed assots by service

h o ¥

Wt T Foryt Tt
Shafiniey Macnags  arddajusar T.4di
N | 3 Lm b2

Cirvws replacement cost

At ! Aprid 1992 75928 11,7234 10473 209849
Inter group transfer 18 01 %3 24
REfadjustment 1336 2238 299 3873
L. 5pusals (26} 02y f19) t4 T}
Addions 2112 558 1397 4067
At March 1993 . 7,936,8 12,0039 11,8155 21,756.2
Deprecration

At | Aprif 1992 656.8 97.4 5569 13111
RPIadstment (180§ 19 1.0 {51
Disposals (26) (0.2 (L7) (4 5)
Charge fur the year 443 54 42.3 92.0
At 31 March 1493 BR0.5 104.5 608.5 1,393.5
Netbook value

m:. 31 March 1993 7,256.3 11,8994 1,207.0 20,362.7
At31 March 1992 69360 116270 10904 19,6534

Nethoolivalue of fixed assety by service and by type

Non-

Ipfa Saezalend uuanﬁ_hwa Oiker

structure o peratoral  operativnal targ:b'e
assets assels assets FLit] Tatt
£m im im £ £
Water supply 6,236.9 5889 114.7 3158 7,256.3
Sewerage 11,795.7 641 5.5 341 11,8994
Sewage treatment and disposal 174.5 699.4 443 2888 1,207.0

At 31 March 1993 18,207.1 11,3524 164.5 638.7 20,362.7

=

Working capital
i
i=
Stures 33
Fred. deblors e
Working cash balan.es 23
Trade ereditors 124.3)
Shaort term capita® creditors 163.3)
Infrastrustire reqewals (acerualy/prepayme st 18
Other trade accruals {67.2}
Trade payments in advance .4
Payroll related taxes and Social Security contnibutions 3.4)
Other trade debtors."creditors 253
Tatal werking capital {35.5)
Movement on current cost reserve
1993
im
At 1 April 17,847.6
RPladjustments
Fixed assets 392.4
Working capital (1.3}
Financing {5.9)
Grants and third parly contributions {9.6)
At 31 March 18,333.0
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3 NerthWestWoter timited bo gudinty ducotis L0826 T ation

Auditors’ report

o the Dirsctor General of Water Services on the financial statements of North West Waler
Limited

We have atdsted the ninaincal state onts on peges 18 to 33 m acrordanice with Auditing
Standards
Insur apimon the financial statcmenes contanr the informatien for the year 1o 31 March

19973 require! te be published and subimitted to you by North West Water Limuted ( the

Anpasniee” o comphy withcondition Fofthe Instrument of Appointment®y the Sceretaryof

frate for the Emvarament of the Appointee as a water and sewerage undestaker under the

Weater Industry Act 1991

fn respect of thisinfornzson, we repont that in our opittion

fir  properaccounting records hay ebeen kept by the Appointee as required by paragraph 3 of
Conduien F of the Instrument

iy theinformation s agreement with the Appeintee’s accounting records, complies with
the requirements of Condition F of the Instrument and has been properly prepared in
accordance with the Regulatory Accounting Guidelires issued by the Uffice of Water
Services,

aej thefinancialstatementson pages 18to26give,underthehistorical costconvention,atrue
and fair view ~f the revenues, costs, assets and liabilities of the Appointee and its
Apprintec dusiness,
and

fnvy the current coi financial information on pages 27 to 33 has been properly prepared in
aceordarse with Reguiatory Accounting Guideline 1, Accounting for Currzat Costs,
wssued .0 May 1992by the Office of Water Services.

Price Waterhouse \\\JHH\V

Chartered Accountants A~ AN W G Dt

and Registered Auditor

Manchester

¥luly 1993
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