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Chairman’s 'Statem,gng

Welcemet | am pleased to report to you as
shangholders on the results for the year
ended 31 March 1990.

The resuits have been achisved n a
period of change. Jusi five months into the
financial year we achieved Vesting Day
when the waler supply and waste water
assels and business. of tha old Thames
Water Authority wara vested in Thames
Watar Ufflities Lid., the Group’s prncipal
operating subsidiary. At that stage the
Group was st wholly owned by he t3ov-
ernment, Four months before the financial
year-end we achiaved our lntapendent
status az a listed company, On 2 January
1990 wa joined the Financial Times fisting
ol the top 100 compaoies in the UK. Sowe
have coped with o changing yearn amid
much political publicity, managing the
business successfutly at tha same time.

As a resut of the changes that have
taken place, the results arg nol directly
comparable with thase of the previcus year,
primarily because of changes in capital
siructure and the exclusiont of Naticnai
Aivers Authonty agtivities rom Thames'
rasults in the year undoer reviaw. However,
the Prospeclus published at the tims of
prvausaticn comained a prolit forecast ior
theyeas

We fotecast a profit befers tax and
extracudindry tems ¢f C17T0m{E178mona
pro-forma basis) andd & dividend por sharm
of 8.720. 1 am pleased 10 snncunsea that
actual peofit1s £179m {ero lorma R1BTmY,
£8m over our forecast. Consequently, we
amg recommonding A dv.gend per shate o
10 0¥ p wheetng tha Company's progres-
50 Gividend pokcy.

oy Walls, Chakman inphtl. with Mike Hoftman,
Group Chiof Exsculive.

3
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The profit improvement over that forecast
arigas manly from increases in turnover,
income {rom properly sales and intorest
from shior{ torm invasttnents.

The exiraordinary itams, totalling
£18.7m, embrace expendiiure mainly
associated with privatisation, The sums
Incurred were similar o those lorecast in
the prospectus, Thay will nel b4 repested,

The Board's overriding policy is 1o
ensure that the Ulilities business is suc-
caessiul and profitable. Tha Dlilities tusi-
ness at present dominates the Group angd
s expected to do so for the loreseeabla
future. W are {ully committed to the
aclvevernent of high water quaiity and en-
vironm.enta! standards and plan to deliver
tha erlargad copitalinvastment programme
to timae and within budgel. The programime
has progressad wellin 1989/80.

Swwco Hotation we have expandad our
nlerosts in Ietated entarprise nreas. First,
we acquired the Portals water treatment
diviston fmom Porlals Holdings FLE, an
acquisition agread before folation but
dependent upon . Now caffed PWT
Woddwide, the sub-group ccmpnses\a
substantal contraciing and walorelated
prodducts group with sama 1L EGD emplay-
eos oporling through 13 companes
around the world,

Secandly wo acqused p 50% intaras)
i Brophy Flo. o jent vonturd fandseapo
angd et contraching compahy speraln)
thecuphat the Unded Kngdam

The results of thecamportan deveap
mentswill b soen i ned years higuren

The Baa < wiieondmue 10 Gek Jurther
eppattondes o eapted o Group's skl
ot hemaand abroad But wilmove nlonew

asbhvhies ardy after carclut resdarch,

T
d Yl it
o fre A

It hay bean & full and demanding year,
Qur suceessiul prograss from the publicto
the private sector at a time wheﬁ ¢iimatic
conditions wera causing a strain on our
principal business 15 nno small way dua to
tha dadication and expefﬁsa of our
arployeas at st levals. Hhank them all,

Since the year-end the Board has
formed an Erviranmental Audit Commititog
under MNon-Executiva Direstor Sic Peter
Harrop whose primary task 15 to monitor
environmental performance aganst de-
clared policies, We have also formed a
soparate wholly-owned properly com.
pany, whose task initially will be to develop
soma of Qur swn surplus propartiss, but
will subsequaily, and at theg right tima, ba
active in the property lisid,

Thamas is fingncially and managernally
sound with an expanenced Board, a
strong balance sheat and a sound mix of
dreciphnes, Wa have sat ourselvas tough
largets w alt business areas: not simply
fmanzal targets but tarpets which am-
braze qualty, the environmu! and service
o ol ourcusiomers,

With our new-found heedum we can
ook 1o tha future with enthusiasm and
confidence. § am encotraned by ptogrosr
73 tha eurrent year and 150K forward o
reporing 10 you ogam with noxt year's
figures
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A%,

viclvomed the Government's Code of
Practice on Conservation, Access and -
Recraation ssuad ast July. This year we
have mads pragress with inany fandscaping
fsnd hakitat schames, involving the planting
of over 10,600 nativa treas and shrubs.,
Major archacological excavalions hava
taken place at our sites and we arg sub-
jecting &t wveshiient schames fo enviran-
mantal appransat,

“The community
We believe that it is in our shareholders’
intarests 10 foster good relationships with
tha commursties wn which wa operate and
hava rewsed gur community affars pol.gy
totake advantage of tieing a private sector
company We continue to develop finks
wilhcshoos and erlleqges andaisn provide
ERGRSSISH R far teca cemmundy pryects,
partichaart, hiase i nked wih the LIV
ment el tegreannn
1989/90 has &ico bean a vear of
changainthaos of gure busmassag cutsids

_therenulated provicn of clean water and

Sewage treabment an™ dizposal services.
Tha toltawing pages review activ Liesin the
gt bucmesses wths the Croup
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Review~Thames Warter eilities Limited

Granuiar &t enled
rartenclantin tnas
atw. mnpionitter

Taatment Woiks

Clean water

Resources and supply

Quring the year we pwt a daily average of
2,779 thousand cuble !i}&lres of drinking
water into supply, some 2% more than In
tha previous year, Damaﬁd frr our supply
drea confinues to grow, To meet it our fiest
priority is o make thi best use of existing
rasources, Last year work 1o reduce feak-
ape from watar mains was so successiul
that we were able to defer some invesl-
mant in greataer treattmant capasity,

Last symmer's peak demands caused
distribution problems leading 1o bans on
thiz use of hosapipes in several areas for
vanous periods batween June and Sep-
lembor. South EastLondon was particiilarly
badly hit » July when a tombination of
factors lelt some 500,000 of our customers
with either insuflicient pressure or no
supphas to their groperbiss for several
tays Tixs was o of the worst opera-
hondl ncdenis o our festory and wa arg
mcarporating the Jessons laarned mlo our
oparating and awestment plans 1o avwid
ampatton

Quality
In July 1882 new Regulabons governwig
waler guakly and mcompomtng EC and
mabonal donking waler standards were
made 1n1he few Casas whore the recewed
stancads e ot Heng maet relaalions
filve benhs grienrs & underiaknge mada to
enabky the nacessary senecal o nvesl-
gatory wik 1 b Carread out

The Bepulatong s requeed  the
mlrenduchion O few SBMPhg programnes
from | Jantary s yonr This pengraromise
e Dol random aod Mo Sxlermv
teating of supnobes Grx 1ecRs MOre Gom-
plex anolysas of shroples, A pubiic ragueter
of rosulla has been establebud Oatn
roliec tad wnder thes o tegime show that
L product comohed with the greel maxyity
of slandtwds bul, mince thi (xogmmme




has only beenin piace for a short time, is
too early to give refiable statistics.

Investment
We Invested £688m In water supply and

quality projects, As part of this investment

we have begun & programme 1o ensure
that we comply with the new Regulations
on watgr quality. This programmae Is now
fully undar way, with projects due for com-
Pletion al various dates up lo 1994, 1t will
ensurg that we comply with microbiclogica),
aluminium and nitiale parameters in
the Regulations, An extension ia tha

programnie beyond 1994 will invaive the.

installation of ths most up-lo-tate water
lreatment processes designed to control
micro-pollutants such as pesticides,

Wk on the London Water Ring Maln -

continued. The (st stage of this major
investment in London’s distabution sys-
e Is dua for completion in 1993, A 26
maire diamaler twnnel, o will eventually
encicle much of the capial, snsuring our
distribution network is sulficient to meet
the demands of |.ondon weitinto the 2181
cantury. The project also wchudes a
sipnilicant increase w2 the capatity of
associated water realment works

Research, development and
otherinvestigations

Wa regard rasaarch as wital in geveloping
the knewiedge and expertied that wil keep
Thames Waler Uthtios i the forafront of
waiter traatrnsnt and supply,

Assaarch ardd devglopment has focused
over the past year ondeciors alfocting the
corservation and quality of the under
ground water soUrces we Use. Wa ang
davetoping saveral advarced water treat.
menl procosses and alse sophistcatod
comguter models for foracasting and con«
ok oy the rndgament of raservoirs and
frentment wrorks

Invastgalicna voninue nto harmful
subtances that may alfect the cunkly of

dhinkng water and we ace identifying
measures which will improve water quality

‘&t the a0, Research has shown that

agricuitural activities wers the most Iikely
source of contamination by a water-borng
parasite called cryplospondum n the
Oxford/Swindon region,
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- K;IFf'é'"se‘drch and déviatopment
Research Into sewage treatment proces-
ses has concentrated on daveloping lech-
nology deslgned to improve the performance
of sewage treatment wortks, We have
baan céﬁiinuling a detailed Invastigation
into tha control of odours at sewage works
and the results are being incaorporatedinto
improvement work at Swindon and else-
wherg,
Wa are studying alternative mathods
* of sludge disposal which will provide
greater flexibiitywhen {ne North Searoute
is phased oul. In particulan we are Investi-
gating the use nf large-scals incinerators
and other outlets for gludge, such as com-
‘ posting and sod substijuto.

Customers
and the community

Thames Water Utilities sees its refation-
ships with customers, the community in
which it operates and the wider erwiron-
mant as vital to thasuccess of tsbusiness,

Tho 1088 Water Act brought major
changas ta the legal mechanism for
safeguarding tha interests of customerd,

A ,}Gustomer Servico  Cominities,
adminisiarad by tha Olfice of Water Ser-
vices, will deal with custemer complaints
and issuas of interest to customers. We
have implamented 5 Customer Guarantee
Sehama laying cown some of the com-
pans’s operating standarcts, Detalls wera
sant to customers in ihe liest quatter of
1990. Codes of Practice have algo been
drawn up (and mast now approved by the
Diractor General of Waler Servicos) cover-
Ing the services and standards customers
can expact, sakagé from customars’ sup-
phv pipes, disconnadtion for non-payment,
pipelaying and the use of powvers of entry
On 10 prevate land,

Thamaes Water Uthtios hasstself beguo
a mar projact 1o make contact with cugs
lomars gasicr by budding  snodern sérvica

cenire at Swindon dealing with all billing

and payment matiers, We shall be taking
steps to improve each year the speed of
response lo customar enguiries of all
kinds. Sleps have already been taken 1o
streamiine arrangements for customers
with questions about the qualty of their
watar.

Durng the year wa participated in the
national domastic waler melaring trials.
Maters wera fitled to some 800 propartios
in the Croydun area. Both Mlustrativa and
‘we' bills based on the meler readings
hava now been sent cut There has been
litle controversy

Ve believe & 1o be in Gur intermsis to
fostcr good relatonships with the cam-
munites i wheh we opeato In edrly
March we revsed our community alfars
policy to take advantago ol the widor oppor-
tuntes afforded us as a private company
The porey ams o provige sponsarshup
functs toriocal community promects

Thefe are 3 number 6f ways in which
w2 T (LY 11 MDHIATENg OF ITEHONIeg
the widee anvionment In which wa
operate Waeagooncameadwith standards
for the dechargs af sewagn effiuvent and

the disposal of sludge and we look to
the prevention of over-abstraction from
watercourses. L.ast vear 400 Investment
schemes were assessed for thelr potential
impact on thasnvironment. Nineteen ranq
scaping and habitat schemes were,com-
pleted or begun. o ’

in September Tnaq}es'i;vater Utiiities
formally welcomed tha Cede of Fractice
on Conservation, Access and Recrealion
ssued by the Government Tn July and by
the year end we were completing a
detailed pohicy respense.

We continua (o providg recreation
faoities ot reservours and al other opera-
tona! sdes The mest imporlant activities
raking plage durmg the year ware salling,
angtng and rdwatching.

The O«ford-Swinvion
trunk main runs
theough the Wiktshire
aountryside.

1"
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Witer and

environmental science

Matlelire Poulton Is a Sclentific Officer in

the Water and Environmental Scisnce
Department of Thames Water liiitles,
Shg is involvaed in one of the largost
research programmes in the water Industry,

Qur scientists carry out detailed
rasearch on raicrobiclogy 10 ensure thal
the company has the most qp-lo-date
knowledge when treating the micro-
organisms that affect water quality.

Her work is part of the constant
‘JﬁOni!oring and assussment of water

" Gualily standards that we carry out using

the latest Ishoratory techniques and
methods

Madehne, a greduale recruit, 18 & key
participant 0 part of tus programma,
organising a project on mcrobiology and
parasifology and working closely with the
malor labioratories at New River Hoad.

Ateam, lsd by Madeling, s concemmed
with Kentifying the wourca of the micros
arganismi cryplosporidum which cancause

sickness and diarthoan if #t gets through /

from tivers mnto wator supplies. The object of
the work & 10 eslabish proventative waler
troalment prograrmimes.

Inkially & samping DrogramIng was
organised ond close Xaleon sgtup withopas
stional staff. Sursgyg were run throughout
ihe wholg of the Thamas catchment area
Hnked to 8 national survey run by the Water
Rasaarch Centre, * - ~ ‘

Agreatdasiof research s bding & o
create n bagic understanding of the parasta
ond s senzonal trends. Dewnied ke
ladkaa on the paragite was also pooled with
Amencan sckabsls al a workshon n
Washington, USA.

Madehoa jo ‘ed the Grovg n Ociober
U89, aftar tnkng B degree iy Zooiogy arvd
Pl =1 Aquatis Toxicology. Sh was tng of
25 graduate irances recroiad thal yoer
{rom 700 apeatons

v e o L

¥

‘My work has been helped greatly by the
graduata trainee programme, where we are
taughl vanous skills, including presantation
and time management.

"This 15 a very useful forum for exchanging
thoughts with fellow graduates which ona
can apply 10 everyday work. Thera s a high
level of comnitment among us as 2 group.

‘And | have beon gen mare opportunty
and nteredt than | could have haped for
whe: fjoned.”
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Thames Water International
Thares Water Intermationgl provcns an
nternatnngt consultansy and nurng ser-
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Review - PWT Worldwide Limited

The purchase of PWT Worldwide Ltd. was completed in
December 1989, This company has 18 active subsidiaries
throcughout the world, employing some 1,600 pecple. The
business consists largely of design & contracting {or the
dnnking and industrial water treatment markets, together
with vanous products and services operations. The
! lalter businesses design and supply products such as
water softeners, deonisers, membrane equipment,

fitration plants, pipelne fittings and chlonnators
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PWT groups s businesses into two dis-
crete activitlas:

T el Design 8 Gontracting

» Products & Sarvices

s

Tha Dasign & Conlracting uctivity has
. , <
major centres in Los Angeles, Melbourne,

' Sydneyand Lendon. Additionally, there are

operations In New Zealand South Africa,

" Malaysia, Singapore and Hong Kong. The

Londen-based company has branches in

-Calro, Baghdadg and t.agos and Permatit-

Boby in Australia has a branchin Bangkok.

The PWT Design & Conlracting com-
panles ocover the full specirum of equip-
ment supply. The companiss ag Incroas:
ngly working togsther to implement a
global steatugy.

Ovor the last 12 months PWT has
received signifcant ordars for power
station piant 1 India, Ausiralia, Singapore,
fraq and Twwan. On the muricipal water
front orders have been receved in the
Middle CTast, Africn and For East, the
largest sward being the Behaeira project in
Egypt furided by tha World Bank. Inthe UK
wo recetved orders frommany of the water
authorities and companies for water and

- egva teatmant equipment

chaducts & Servfc\f{\ companies

. range o sctivities.
e L wtroutit Company Umitad, baged
inthe UK. sells and servicss standaid and

pre-enginogred industrial water ireatment

plont, Rt loads o its  field and

combings a long history of servico and
raflablity. Permutit Austraka carrics out
gimilar oparations.

Homga Waterbehandeling BV, based i
the Neiherlands, produces an exteneiva
range of standard and specrally enginesros!

- mdusinal water treatment plants.

Steflo-Mata  Fillers  Umdded  sells
dolenca, mobile and amergancy waler
lreatmen: aquipment worldwide, fogether
with fing ftration systems kor industral,

TR IOV TR OO AT
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blotech and haverage processing.

ETA Process Plant Limited deslgns and
produces mass transfer processes for
liquid degassing, de-aeration and {fume
scrubbing.

Portacel Limiled supples & com-
prehensive ranga of chlorinators, residual
controliors, detectors and assocrated
products. The currant ranga répresants
the most up to date chionnation products
avatlable for the world market

PO Yambrane Systems Linwted s the
wod's leading suppler of membrang
separalicn systems for the fond, phae-
maceutical and athed mdustnes.

F W Talbat & Company Linvted 5 the
lsad.ng suppher s tho UK for mechancal
e fithengs and g produsts are speedied
by wates authonlies n moe han Galy
countres

PWT comparses in Austrag  the
Nethedands  New Zesland and Gouth
Afica ciler compiete water treatment
chermy ) programmes whah morgye andd
mantan pedgnmance m g number of
weas walin bodor and coc'ng wa'lor
ByS'emS

APWT de-alcoholisation
plant used inthe
production of non-
alcohdlic bevorages.

Brotish Stewl's titration
piant 2! Port Telbion,
nttalted by PWT
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Directors’ Report

The Directors present thefe first annual
raport togsther with the audiied accounts

~ forthe year ended 31 March 1990.

tncocporation

Thamas‘ Water Plc (the Company} was
incorporated on 1 April 1989 as a public
fmitad company undar the Companies Act
19385, On 1 Sentember 1989 a cetliticate
to do busir}fgss was grantad to the Com-
panyénd tha property, rights and liabililles
of Thames ‘W‘a!er Aulhoﬁty. olher than
thosa paris ’cf the businsss which were
ethar vestod in the National Rivers Author-
ity or iransfarred to the Port of London
Authorily, were vested in Thames Water

~ AWitities  Limited, which on tha! dale

bacame a wholly owned subsidiary of the
Company under the terms of the Water
ActL 1989, ‘

Company

On admittance to the Dfficial List by
the..Stock Exchenge, the Company's
suthorised shara capital wag

» I525.000.300 ordinary  shares ol
£1 each.

+ 1 spacial rights redeemabla praference
sharg ofT1,

Dotails of tha Company's capital restruc.
turing ure ceall with on page 38 in the
nutes o the accounts,

Principal activitios

The main activities of Thamaa Water Pic
ardd its subskitarles (tho Group), are the
provision of!

» walor (o customers which ivoivas the
absteactivn of waler (rom surface and
grounchwaler soerces and its subsequent
traatmant and distribution 1o customén’
pramgas.

» Sowarags sorvices lo customans wikch
invelvae. the colitcticn, ‘redtment and
tsposal of sawage from  cusiomors’

i

"

pramises logether with the conveyance
and treatment of surface water,

In additlon, the Group is devaloping a
number of other trading activitles which
includes overseas consultancy, pipework

: anc waler quality services and domestic
plumbing.

On 16 December 1988, Thames Water
Plo completed the acquisition of the water
treaimant division of Portals Holdings PLC
{excluding Houseman {Burnham) Limited),
a division which has been engaged for
some yearsIn the design und construction
of water treatment plants and the supply of

watar-retaled products.

A list of the principel subsidiary com-
';Sénies appears on page 34, Details of tha
progress made and significant information
relating 10 tha varlous activities of the
Group during the year and for the fulure
are given in the roview of oporations on
pages 61017,

Profit and dividends
The Group prefit for tha year gltributableto
shareholders was £148m. The pro forme
profa, that is, -estating prolit on oidinary
activibies after tax ag if the capital steuctuny
mtroduced at flotation was In place for the
whole of the financial year, was £168m
tompared 4.1 158m forecast in the Listing
Particutars, A revipw of current year pesfor-
mence and futuro developments s included
onpage 3inthe Chairman Statement.
The Directors recommend payment of
a finol dividond of 10.07p por share
amounbing 1 £38 7m leaving o relamad
prolit of £109m for the yoar,

Fixed assols

Noto 14 to the accounts detais changus n
tangibls e nasols dunng the year inthe
opnion of the Cirectors, and having regard
to certan valiation work undatiaken
earlor 1 the year, the market valug of the
Group's properties axceads the balance
shaal valoy,

Employees k8
Formal employee Involvement is through
the three Joint Councils for slafi, crait and
Industrial employeas, New Joint functional
commitlees for waler, sewerage and
sewage treatment, and headguariers
departments were set up during the year
under the auspices of the councils 16 deal
with matters specifle to thcc‘-*,? parts of
the Groug.

Managers at local level continue to
meet employeas and thelr representatives
to discuss matlers of nwival interest
and concern,

Thamoes has established a
scheme as part of the arrangements for

frust

employeas (0 acquire ordinary shares, In
addition a share save scheme and an
sxecutive share option schema have bean
adoplad. As a result the overwhelming
majority of employees participate In the
Company as shareholders,

An astablished network of communl-
cation axsis through a monthly news-
papar, Thamas Water Nows, and quarterly
video news prasentations.

Health and safety
During the year, & number ol significant
changas were made in the management
of health and salely mallers witiwn
tha Group. An integinted Health and
Safoty group was {ormed, consisting of
speciakiots frorm within the Geoup and
strengthened by the inclusion of sn occu-
patonal hygienist, A new senior manager
was appointed to head the function (o
anewe that ugh standards of health and
salely a0 acheved and maintgined.
Achvevement and maintanance of high
standards of hosith and safely are 5¢en as
beng essential in order 10 protect both our
employess and mambars of tho public,

Employment of the disabled
The Broup recogrises its responsibiilios
towards the disabled and employs them



whara suitable opportunities arise. Every
effort Js mada to fing appropriate alterna-
tiva jobs for those whe become disablad
wehilist working for the Group.

Diractors

Tha names al the prasent Direciors of the

* Company are shown un paga 21.

Mr R Watts, Mr M R Hoffman, MrR &
Clarke, Mr W R Harper, Mr D J Lulirum,
‘Mr J M Thomson and de E J Worlldge
were appolinted as Diractors with effect
from 1 September 1989 by the Company's
shareholdars, Sir Christopher Leaver and
Sir Peler Harrop were appointed as
Directors on 15 Septembar 1988,

#MrJ A L Gunn and Mr A © Whaetnall
were appolnted as Directors on 1 April
1988 and resignad on 31 August 1989,

In accordance with Article 89 of the
Compory’s Articles of Assocm{ it
Christopher Leaver and Sir Poler Hariop
will retlre st the forihcoming Annual Gen-
acal Mesting and being digible; will ofler
themselves for te-election. In atcordance
with Articla 106 of the Articles of Associa-
tion Mr W R Harper and MrJ M Thomson

“waill retire &t the forthcoming Annuat Gen-
era! Meating and belng efigible will oftar

themselves ‘or re-elaction. Mr'W R Harpar

has & service contract with the Company,
sub;act'to termination by throg years'
notice by the Comparty or six months'
notice by Mc W R Harp:'ér. As None
Executng  Direstors, Sir  Christopher
Leaver $'r Petor Horop and Mr J M
Thamson do nol have service contracls

with tﬁe Company,

irectors' interosts

In shares

The klereals of Directors, togather with
thosa of thair fammillgs, m the shams of the
Company at the and of the yoar are shown
in lhe 1able s2ove, No Direclor had any
nterest In the shares of the Company at
tha date of hus appointment.

31 March 1990 Share
. Shares optians

R Waus 11,263 90,000
Sir Christopher Leaver 3,851 -
M R Hoffman £,258 211,136
“RCClarke 3,010 -
W R Harper 2,291 75000
Sir Peter Harrop Q20 -
D J Luffrum 2,485 79,000
J M Thomson 2,200 -
EJ Worlidge 460 -

Thera were no changes In the Diregiors’
rogistared intorests in the shares of the
Company during the period from 1 April
1990 {0 25 May 1990, None of the Direc-
tors had any beneficial mierest in the
shares of any subsidiary companles.

Slgnificant contracts

During the period undér review thare were
no signdicani contracts betweenthe Com-
pany and any of tha Directors othar than
caniracts of service with the Exaculiva
Direetors,

Substanilal shareholdings

The Oireclors have not been advised of
any individual nterast or groups ol inlerest
held by parsons acling togather winch at
25 May 1990 amounlad to or exceoded
5% ol the Company's lssuad share
capatal,

The Drectors considar that the close
company provisions of the Income and
Corporation Taxas Act 1088 do not apply
to tha Company. Theme has been no
change in ths respect since the ond of tha
(inancial year.

Research and developmant

The Group is commitiad 1o 8 programme
of resstrch and davelopment activitins
Pages O and 11 of the report on Thames
Water Utities Leniled highkght the man
argas  whote  research  eolivity 18
undertakon

Political and charitable donations
No donations wers made for pofitical or
charitable purposes during the year.

Regulatery accounts

A set of accounts for regulatory purposies
s required by the OQffice of Water
Services. These accounts, together with
supplementary statemients, rolate solefy o
the regulated utikity businass, Copigs muy
by obianed by customers and other
interested partios on request. (See nola 31
to tha Accounts.)

Auditors

Caopars & Lybrand were appointed by the
Dreectore as tha Tirst auditors to the Com-
pany. Coopets & Lybrand have since
merged ther practce wih Dsioitte
Hasksys & Salis and now paclise in the
name of Coopers & Lybrand Delatte. Thay
have signad the aud repor, oripage 46,
N thext ngw name.

A resckaion to eappont Coopers &
Lybrand Oeloitle 8s the Company's
auchiors and to authonse the Diregtors to
iix {har remunetation will ba proposed ot
the Annual Geniaral Meating,

1g
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Lalt tir chgpht

Robert Clercke, John Yeorkdpe, Sir Chiistopher
degrvog Bilt Harpog Mike Hollman, Clive Carshy,
Ray Walts, John Thomson, Sit Palor Harrop,
DavidLutinum.,

Ce ikt L Bede ol e aaad B -

Board Members

Roy Watts CBE, MA {64) Chairman was
appointed Chalrman of Thames Waler
Autherityin October 1983, Ha s a qualified
accounlénl. He was formerly Chlef Execu-
tive and Joini Deputy Chairman of Brilish
Alrways, He is Chairman of Lowndes
Lambert Group Holdings and Cabletima
fnstailations, He is also Deputy Chafrman
of Brymon Alrways and a Diractor of
Pﬁrﬁsollune.

Mike Hoflman FEng (50) Group Thief
Executive joined Thames Water Authority
inJanuary 1989 as Group Chief Exective,
He Is Chalrman and Chief Executlve of
Thames Water Utlities. A chartered
engineer, he was previously Chisf Execu-
live of Babeock International, Managing
Director of Alrship Indug triss, Chairman of
Porking Engines Group and Presidont of
‘Massey Ferguson Form end Industria)
Machinary Division. He is a past President
of the Institution of Produclion Engineors
and curronty a Non-Exscutive Dwector
of Cosworth Engineering Lid and Cray
Electronics Holdings P,

BHl Harper 1PFA (46) was appointed io the

board of Thames Waler Authority in March
1888, Ha joined Thames Water Authortyin
1974 as Chigt Accountant, Farmerdy Man-
aping DiraClor of Thames Water Authenty,
nhe s now Deputy Ghavman of Thames
Water Utilltios with particuiar responsibiity
for tha aovironmant, customors and longs
tarm planding,

David Luffrum 1Pr4 {45) Group Finance
Director was appanted (o the boand of
Thames Water Authority inMarch 1889, An
asccountant, ba joined Thamas Weler
Autborily it 1874, having previousty hald
fiancial poets i tha Thames Consor
vancy. He became Finance Dxactor of
Thames Water Authority iy 1987.

%]

Sir Ghristopher Leaver GBE (52) Group .
Deputy Chairman was appointed to the
board of Thamaes Water Authority in 198:?.
He is a former Lord Mayor of London; a
former Director of Thermal Sclentific and
the Bath and Portland Grotp, pasl Chair-
man ¢f the London Tourlst Board and
Gurrently Chalrman of Russell and Mcivor.

Robert Clarke MA (61) was eppointed to
the board of Thames Water Authority in
July 1988, He s Chalrman and Chiaf
Executive of United Biscuts having
become a mambaur of iis board in 1984,

Sir Pater Harrop KcB, MA (64) was
appointed 1o the board of Thamas Water
Auvthority in Oclobar 1988, Formorly the
Second Parmanent Secretary in the Dok,
he Is Charman of the National Bus Com-
pany, 4 Director of National Homé Loans
Holdings snd a Managing Trustes of
Municipal Mutual Insurance and a Trustee
of the British Museum, .

#

John Thomson MA (62) was apnonted to
the boart of Thames Water Authority in 1984,
He is Chairman of London & Manchaster
Group and Borthwicks, He is Vice Chaire
man of J Bibby & Sons and a Non-Execu-
tve Oirector of Scotlish & Newcastia
Brewerios and Czarnikow,

\

\"\‘John Worlldge MA (62} was apponted to
tﬁe board of Thames Water Authority in
1688 Chaitman and Chisl Executive of the
Wiigns Toape Group from 1984.89,
he wes an Exccutiv Director of BAT

Induitrng  1080-89. Ho s currently 4
Dhrecior of The Rugby Group and Chair
manalthe CBlEneercyCommm:p.

Grou;} Company Secretary

Clive’ Carstay MA (45) Joined Thamos
Watér Authority in May 1089, A barrister,
hie: was previously Secretary of Carleds,
Cepuly Setratary tnd Hoad of Legal See
vices of Babcock nternational and Com-
mievoial Dirdctor of Humphvays 8 Glasgow.
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Yoar ended 31 March

Tha Group

1990 1089

Notgs L £m

"l\‘\ Turnover 3 811,56  557.6
Operating.costs 4 (453.2)° [370.1)
Operating profit 5 158.3 187.5
Otherincome 7 41.1 39.5
Interest payable and similar charges & {202y (198
Profit on ordinary activities before taxation 178.2 2072
Taxation on profit on ordinary activitics 9 (12.9) -
Profit on ordinnry nctivities after taxation 166.3  207.2
Extraordinary chacges 10 (18.7) (3.2)
Profit for the finuncinl year 147.6 2040
Dividends i2 {38.7) -
Retatned profit transferrced 10 reserves 3 25 108.9 204.0
Proforma curnings per ordinary share . 13 43.6p ~

The notes on pages 25 (43 form part of these accotinis,
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Consolidated and Company Balance Sheets
at31 March

The Group The Company

1930 1688 1960
tNotes £m £m £m
Fixed nssetsy
Tangible assets 14 14205 1218.1 0.3
Investments 15 1.3 - 380.4
1421.8 12181 380.7
Current nssets
Stocks and work in progress 16 37.5 18.4 -
Debiors 17 172.2 75.8 19.1
Investments 18 466.3 1303 54,5
Cash atbank and in hand ‘ 3.5 - -
379.5 2335 73.6
Creditors: amounts falling due
withinone year 19 (328.2) {114.G; (63.3)
Net current assels 51.3 119.5 10.3
“Total assets less current linbilities 1473.1 1337.6 391.0
Creditors: amounts falling due after
more thanone year 20 {98.9) (1859) {1.1)
Provisions for Liabilities and charges 23 (27.3) 110 &) -

R O e ual ke Y

1348.9 11411 J89.9

T et 2w e s s egmTm ow _— = = = m== — =

Capltal and reserves
Called up share capital 24 384.2 - 384,2
Rescrves and retnined profits 25 962.7 1141 1 57

P SRS s T T U T P R i e

i346.9 1141 14 389.9

The notes on pages 25 te 45 form pori of these accounts The acconnts were approved by
the Board on 15 June 1990,

R Walty ‘l
Charman ) o

M A Hoffman M A WWA .
Group Cheed Exocutivo

0 J Luffrum /Qg\,uﬁ e e

Group Fioance Dyrector AN
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Consolidated Statement of Source and
Application of Funds

Year ended 31 March The Group
1950 1689
£m m
Source of funds
Funds generated internatly:
e Profiton ordinary activities befora taxation 178.2 207.2
s Extraordinary charges (18.7) (3.2}
Items notinvolving the movement of funds;
e Depreciation of tangiblz fixed assets 32,7 29.4
+ Profit onsaleof tangible fixed assets (11.3) {18.0}
» Increase in provisions for liabilities and charges 16.7 20
& Profit retained in associated companies (0.1) -
198.5 2174
Funds from external sources;
» Capital grants and contributions 11.8 87
» Proceedsfromsales of tangible fixed assets 11.4 19.9
o Finance leases 4.5 .3
= Long-termborrowings 38.4 -
Total source of funds 264.6 246 1
Application of funds
Purchasc of 1angible fixed assets (247.0) {1659}
Purchase of goodwill on acquisition of subsidiaries {10.2) -
Loan repayments (6.0} 18 &
Debenture repaid {11.9) -
Finance fease repayments (1.7 13 6)
Investmentin associated compames (2.1} -
{278.9) 1EEJ
{Incrense) decrease in warking capital
Stocks and work in progress {19.1) 5 &y
Debtors {96.4) 53
Creditors: {excluding loans, finance leases, overdralts, 149.3 167
dividends and taxation)
33.8 1]
Increuse in net lquid funds 18.5 607
Increase {(decreuse) in net liquid fundy
Cash and bank balances a5 =
Current asset investments 27.0 614
Short-term borrowings {11.0) 6 7i
19.5 D7

A summary of the effects of the acqunsition of PW T Worlidwide Lunited and vs

subsidiaries is shown tm nofe 30 vo these accountis.
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Notes to the Accounts

1. Incorporation

Tharnes Water Plc was incorporated as a
public iinited company on 1 April 1989
under the Companies Act 1985, On 1
September 1958 1 acquired the entire
issued shars capital of Thames Water
Utilities Limited {TWUL), a company forrmed
to continus the business of Thames Water
Authority, other than those peris of the
business which were gither vestad n the
National Rivers Autharity (NRA) or trans{er
rad to tha Porl of London Authority {PLA),
On 1 September 1988 the property, nghis
ond habiibes of Thames Water Authority
other than those apphicabla to the NRA
and the PLAwere vosted in Thames Water
Utities Lumited. The above resteuciunng
was undertaken in actordance with the
grovisions of the Watsr Act 1989.

For statutory acdounts purposes this
vasting 8 freatsd as having taken place
immediately altar tha end of tha Authonty's
laat financial year and the accounts of
TWULwhich are consoldated inthe Gioup
accounts are prepared for the financial
year 1 April 1988 to 31 March 1990

2, Principal accounting
policies

A summary of ths mote mmportant Group
accounting pukiies, which have been
apghied conastently excopt where ince.
catad, 15 58t Hul balow

{a) Accounting convention

The oocounts have baen pepared in
accardance with the histonca cost can-
N,

(b) Basls of consolidation

The cormohdatsd accourts include (he
accounts of the Conpany and ali of s
subskkarms  Tha results of subudanes
acqurad or disposed ol dunng the yeas are
rchucad intha sensohdated prolt and kss

account from the date of their acquisition
or up 1o the date of their disposal. In the
event that subsidiary company accounts
are drawn up to a year end ditferent from
that of the pargnt company, appropriate
adjusiments are made to the Group
accounts fo reflect any significant trans-
actions in the Intervening penod. Intra-
group sales and profis are ekminated on
consolidation and all sales and profit
figuras relaty lo extarnal trangactions only.

(c] Comparative figuras
Comparatwe figures are stated after
having eliminated from the Group
accounts of Thames Water Authorty for
tha year ended 31 March 1989 profits and
fosses, balance sheat dems, and sources
andd applications of funds attnbutabio to
tha NRA and the PLA

Tha comparative figures difer frem
those shown @t the Listing Particylars in
respect of cartan balanco sheel dems
Thess sdustimants are disclosed m the
notes to tha aceccunts whem signficar!

{(d) Turnover

Turnaver, which exciudos vatue addad fax,
reprasents tha ingcma recavatie v the
Gronary course of s nass for oods ard
Se1v1Cas providend

{e} Tangiblo fixed assals and
depreciation
Tangebia hxed assats comgsn oo

o Infrastructure osoats (bae 'y mans and
sewas, imounidnsy and pumped raw
walsr slorage mseness and cridge
Fafanasy and

o Other assels (ROWESG Cropertes,
overiround pant ard euprent

{yinfrastractum dssats
infrastrocture acsets Lompnse A Retwrk
6f systams

Expenditure on infrasiructure assels relat-
ing to increases n capacily or en-
hancements of the network is treated as
additions which are included ai cost after
deducling grants and contributions, Ex-
penditura on maintaining the operating
capabiity of the network in accordance
withdefined standards of sérvices charged
ag an operating cost and 1s classilind as
infrastructure renewals expenditore,

No depreciation 1s charged on nfra-
structura assels because tha netwosk of
systems 15 requred 16 Fe mantaned in
perpetuty and tharefore has no hmte
economgctle

fup Other assets
Other assets am ncluded at net cast less
agsumued depreciation Ne! ¢ost
stated after deduchng grants and contn-
tutions

Freehold ang leaseheld tand 1w not
depreciated Assals i tha eource of con-
struchon are ool depreciated untl they
are commusscned Other assets are de-
precated evenly guer thar estimatod econ-
emclives whehare prncpay asfoliows

Buldngs
fiperatond strtures 40 80 years
Githar 256 yours
Fued pant z0:-4G yoars

Vehcles mob/eprant

andcomputen 4-10yoars

{N Leasaed assots

Where assals aro fnaced by kasng
anangemanta wh:oh tancter substantally
allthencks andrewardzctownmshipelan
st W tha wecned imarea loasan), tho
35505 am Haated ot { ey had bosn pur-
chasedandthocirrecpondng coptaltos)
i3 ChGWn a8 an et gaksn 19 e lessor
LE35 1 payments Gra reated as contnts
mgclacapdaleemont and brance e.548,
g captalenmenl redusndg tha e gat on
s thelessr and the hinanco charges bedy



written off to the profit and foss account
aver the period of the lease in relation to
the assets’ written down value, The assets
are depreclated over the shorter of thair
astimaled useful lives and ihe lease
peaniad,

Al other leases are regardad as
operating leases. Hental costs arising
under operating leages are expensead in
the year in which they are incurred.

(g) Invastments

Fixed asset investments

{1 In thi accounts of the Company
Investments held as lixed assels are
staled at cost less amotnts written off,

{ii} In tha Group sccounts

Shares i assoclated companies are
accounted for using the equity method of
accourting. The consolidated prolit and
loss account includes the Group's share of
ihe belore tax regults and alirdbutabia fax-
ation of the associated companies based
on audited hnancial statements for the
year. in ihe consokdated balance shestthe
shares in nssociated comparies are shown
as tha Group’s share of the net assats
excluding goodwit of the assocaled
companias. There ara no other refaled
comparxas other ‘har: those shown as
nesaciated companios.

Current asset invesiments

Invostmiendts held na current assots ara
stated at the lower of cost end net roabeabla
vaiue,

{h) Stocks and work In progress

Slocks and work in progress, with tha
excepbon of long-lerm contract work n
progress, are valuad at the lower of cost
and n@! reckgablo velua, Cost ncluose
labour, materis, tmnsport and an el
meni of overhaads.

Long-tecm contracts e inniudad n the
prefe and foss account by racordg fwn-
ever and refoted coats aa conlract aChvily
prograsses Prold atlibutable (o Lrnover
to data is wcluded whese tha outcoma of

26

tha contract can be foraseen with reason-
able certalnty, Full provision Is mads for
anticipated {uture losses on unprofitable
contracis.

Long-term contract warkin progressis
stated at net cost less loreseeable losses
and progress payments recelvet and
recaivable, Progress payments recelved in
excess of cosis less foreseeable losses are
disclosed in Gredilers. Whers foresecable
losses oxcaed net costs the excess is dis-
closed as provisions for labllities and
charges,

(i) Pension costs

The majorily of (he Group's employees
balong to pension schemes which am
funded by both employers’ and employess®
contributions and which are of the dafined
benelit type The pension cost is assessed
n accordance with the advice of annda-
pandent quaklied actuaty. Any diffatence
between the cust charged and the
amounts pad by the Group is treated as a
prepayment or acerual,

Thes is a change 1 Aaccounting pohkcy
to comply wih Statement of Standard
Accounting Practica Number 24 in pre-
vious years, the chargd to the profit and
1088 account was the actual amount of the
employers’ contnbulions paxt to the
schomes and (how pradecasscr sChemoy,
datmis of which are goven i the notes to
the accownts. No cumuialive idhustment
arses on the implementaton of SSAP 24

{j) Foreign currencies

Al treneaclons dencimnated 0 forsgn
turrencios are transialed nto sterng at the
scluel rate of exchanga rwhng o0 the date
of thy transachon. Aseals and kabdtms in
lorega curreacies havo been transtated nto
starhy ol rates of axchanga rokng Al he
balance sheat data AR exchangs difer.
Arcng Mnsing sre daeit with v the profil and
loss acecant The rasols of oversoas sub.
sddiney Compane£ am translated at rates of
&xchange rukng Culrs) tha year and the

difterences arising In refation to the closing
rates and from the restatement of opening
balance sheels of overseas subsldiary
companies at closing rates are deall with
through raserves together with exchange
diflarences on the translation of foreign cur-
rency borrowings funding such investmants.

(k) Research and development
Research and devetopment expenditure is
charged to tha profit and loss account in
tha year in which it is incurred.

{l} Taxation

The charge for taxation is based on the
prolit for the year as adusted Ior disallow-
ablo items. Tax delerred or accelerated is
gccounted for in raspact of all materal
uming differences to the extent that i is
swobable that alabity or assel wilcrysinl-
hksa. Provition 1s made al the rate which s
axpected to be apphed when the kabilty or
assol s expected o crystalise.

{m) Provision for Insuranca liabilities
Provision 18 mada i thesa accounts for ka-
bdtes prsing from clams aganst the Group
or 118 wholly owned mnsuance company,

{n) Goodwill

Goodwi! ansing on acqusiton, bawng the
axzess of the porchass pnce over the
vaus of tha nal assets of subskhary and
ansocaled companes al tha date of
AcGsbon, 18 wittan off sgainst resorves
N 1N ORI wineh H arrses

{o}imerost

Intorast pay bl 1s written of! 1o the probit
and krss Boount 8BS 4w ncumad axsept
that reiaing o momnes bormowed to
hoance spacde  long-leem  coNlracts
which 8 inChudad 10 the coat of Iong-lerm
conlract Wik N INogress intacost racoiv:
sbls from the ternporary wvesiment of
thass momes 18 Credded to the cost o
ong)-lerms contract work in prograess




3. Group turnover and profit before taxation

Turnover Profit before taxation
1590 1989 19%0 1989
£m tm £m &m

Analysts of uriover nnd profit before

taxation by class of business

Water supply 265.0 242.3 45,5 78.2
Sewernge services 339.8 310.3 133.8 128.9
Other trading activities 6.7 5.0 {1.1) 0.1
Otheractivitics - - 1.0 ~

£511.5 557.8 179.2 207.2

Totn!

The pnneipal othar trading activities are
ppework services, plumbing and over-
soas projects, Substantially all of the
Group's turnover is genwrated n the
Unnted Kingttom

4. Operating costs

Other uctivities are cosls incurred n
developing and apprafsing new busingss
opportunities. Costsincurred are ofiset by
inlerast roceivable.

1950 1989
. £m £m
Annlysis ofoperating costs by type of expense
Manpower costs 150.6 134.8
Otber external chiarges:
* Power 37.9 32.8
# Loca) authority rates 39.4 359
s Agenties 0.5 a7
» Hired and contrucied services 71.5 A7 8
Martezinls and consumables 27.5 222
Infrastructure renewals charge 25.0 190
Other operating charges 58.3 a2y
Depreciation 32.7 04
Subtotal 473.4 3839

I.ess own work capitalised

BELelIfAESE WR= ool v -

Total

{20.2) {138

IR = - - =

453.2 Fre

Includiod i oparating costs arg cortan fees
and comomia Mwomness cosls {£5.1m)
wiwch had not Dean incurred w provious

yoars when Themes Vikter was a publc
athority but winech g thepnctod 10 et o
Jeastn part mitha fituie.

ar



3. Qperating profit

1990 1989
£m £m
Operating profit s stated after charging
Dircctors’ emoluments 0.5 0.1
Rentals underoperating leases; )
o Hire of plant and machinery 0.5 0.3
e Other 3.3 24
Depreciation:
s Ownassets 30.6 28.7
e Assetsheld under finance leases 2.1 0.7
Auditors’ remuneration 0.2 0.2
Researchund development 4.1 3.4

Included in auditors’ reemuneraiion is £28,000 in respect of audit fees ineurred by the
Company in 1990,

6. Information regarding emoluments and employees

1090 1989
£000 000
Directors’ emolunients
As Directors 50 103
For management secvices 437 41
1890 1940
£ £
Directors’ emoluments disclosed in accordance with
Part V of Schedule 5 of the Companies Act 1985, and
exchuding persion contributions, are ax follows:
Chairman 73,363  41.000
Highest paid Director 157,435 41,000
T o ' T e 1

Number N b

T I

et e

Scaleof other Directors’ emoluments
£
Nil1o 5,000
5001 = 10,080
10,001 - 15,600
TOBE = TEINN)
30,001 - 85,000

=5

1

e

[ P T L)

=

The nombor of Deoctors and thar emciu- wnearred kor e ok year Sake Actabion the
mentt for the yoar Anded 31 March 1989 o sokanes of tha fFowng e utive [irneting
n respect of the Mambers of the Bowrd of herve heens rovawed aord o
Trames Water Authomty. RWatts £420 000

Dwortor” emmilomails for 1he yodr D J Lufrum £RG 000
ended 31 Karch 1990 represont coats WHBarper 76 08




6. Information regarding emolunients and employees (continued)

1990 1989
£m £m
Etnployee Information
‘Group employment costs including Directors' emoluments were;
Saleries and wages 130.3 118.4
Social security costs 10.1 9.0
Pension contributions 12.0 B.6
Tatal employmwent costs 152.4 136.0

Total employment cosis contain £1.8m (1939 £1,2m) which is incheded i the
infrastructire renewals charge innoie 4,

1990 1959
Numbaer Nurber

Emoluments of senior employees of the Group,
excluding Directors and excluding pension
cortributions, which fall within the Tollowing ranges:

£
30,001 te 35,000 68 32
35,001 ~ 40,000 34 13
40001 - 45,000 19 7
45,001 - 50,000 3 4
536,001 ~ 55,000 5 -
35,001 -~ 60,000 3 -
60,001 ~ 65,200 3 2
75,001 - 80,000 2 -

1980 e
Humber e S\ U R

The nvernge number of persons cmployed
by the Group, including executive Directors,
unalysed by service was:

Water supply 4347 441
Sewerage services 3,341 3.408
Other trading activities 61 57
Other activities 41 -
"Toinl 7,790 7Y

Transactions with Diraclors and officers wheCh waukd bHo Disciasabe undher tha pro-
Thare are Mo IrANSACHONA OF Armangemants wvisiens 6! the Companws Act 105

7. Otherincome

SED A M A e, REAR DM 3T - - At e e el — 2

1900
] ) ) m (IR
Other Income comprises:
+ [nterest recewvable and similar income 29.3 2t &
* Share of profitsof associated comparsies 0.1 .
o Profitonsale of tapgible fived assets 1.3 180
e Netrenisrecavable 0.4
Total 41.1 395

&



8. Interest payable and similar charges

Inlerest payableon:
Bank loans, averdrafis and other leans

o Repayable within five years otherwise
than by instalments

¢ Repayable within five years by instalments

e MNotwholly repayable within five years

Finance chargesin respect of finance leases

Total inferest payable

1990 1989
£Em £m
11.6 16.2
5.1 0.2
3.3 3.3
0.2 0.1
20.2 198

9. Taxation on profit on ordinary activitics

Mo Labiity to corporation tax anses on the
rasull for the yoar due to the avalatyily of
copsal allowanies The faxation charge in
the prafit cndg 1055 account COMErises
advanrca comoration tax (ACT) deemed

10. Extraordinary charges

wrrecoverable as no rmamsiream corpora-
ton lax habilty 1s envisaged for the fore-
sgoable futura. The ACT remains availabla
10 reduce fultira mamnstraam Corporaton
lax kabihltes.

Extracrdnary ¢hargss COmpasa.

o Costsinrespect of the Offar ior Sale of
tha Company's shares — €1t 3m (1989
- £3.2m).

o Costs wn respact of pansion and
accrued servica habikies for formes Lea

11 . Profit of Thames Watgr Plc

e oA e e e

and Thames Conservancy Pensan
Schema members and ther dependants
(seenote 28)~£74m (1589 — )

No tax credit anses dunng this year on
these exiracdnary charges

B R B T L R

Qf thp consolidated profit attnbutable to
the sharehclders of Thames Waler Pic,
£44.4m has beon dealt wih i the
pccounts of that Company, Thamas Water

12. Dividends

B s BrAT K AR e T LS ST S STk T - DI, A REeTT

A Inal dindand of 10.07p per ordnary
skars, aquwveient O a tofl year's doadend
ol 15 Hpcampared wilh 14 SEpforecastn

Pic has teken advantage &! the legal
thspensalion adowmig t Dot 1o pohsh a
separate proht and biss accoun

the Listesg Particulars. 15 peogosed by the
Dhractors and s payatie n Octaber 1990




13. Pro forma earnings per ordinary share

Pro forma profit on ordinary activities after
taxation —~£167.56m.

Pro forma earnings per ordinary share -
43.6p.

Pro forma earnings per ordinary share
have been calculated by dividing pro forma
profit on ordinary activilies after taxation
by the 384,208,000 ordinary sharas in
lssue since 20 Novembar 1988, Pro forma
profit attributadle to shareholders has
been calcuiated by miaking an adjustment
to interest of £7.6m as if tha naw capital
struclure had been in place ginca 1 Apnl
1889 and by anrualising the dividend sind

14. Tangible fixed assets

the related advance corporation tax lability
to show the estimated seifective rate of
taxatlonon a fuliyear's activities.

Actual earnings per ordinary share
have not bean presented: the aclual profit
for the year ended 31 March 1990 is not
considered to be reprasentative for this
purpose of the Group's position {ollowing
Implementation of the new capilaf structirg

Pro forma inforcnation for the year
ended 31 March 1938 has not been ore-
sented. The Dirsclors believe lhat the
applicaton of pro forma adjusiments to
that perjod would not be meaningful.

Nat Buok value

Cost Deprecston - 1090 1990
£m

T £m m

am——

The Group
Land and buildings
Plant and machinery

504.9 146.1 448.8 3746
1078.8 1071 871.7 8435

1673.7 2832 14205 12181

El

The Company
Fixtures, fitings and equipment 03 - 0.3 -
Movements during the years
o o ) Leagariig
Frestodiandg oS0 uncher 50
ot e Ao g yonrs Tooad
rm £m fm m
Land and bulldings
Costat 1 Apal 1989 501 6 69 - 508 5
Additions at cost 7w 7.8 = 847
Acquisition of subsidinzies 14 . 10 24
Reclassifications D3 - - {03}
Disprosals ARy - - 0 n
Grants and contributions e - : R ]
Ce 131 March 1990 579 4 14.5 10 5349
Depreciation at 1 Aprt 1989 1338 01 = 1339
Prowvided dusiny the year 117 01 - e
Acquisition of subsidiarics o - 03 D4
Depreciatlon at 31 March 1950 1456 02 03 1461

S\ AR AN e @ AR TS e F o LRSS D ew £ e

K}




ot

Tungible fixed assets: (continted}

. toasch. ja
Freahold fand over 50 undor§Q
and huildings yanrs yents Total
fm £m &m m
Net baok valtue ‘
A3t March 1990 ‘ 423.8 14.3 7 448.8
At31 March 1939 367.8 6.8 - 374.86

Depreciation has not beon charged on freehold and leasehald land stated in the accounis
atacostof £2.8u.

Group  Company

Plant, ’

Infra-  machingry Fixtues, Fixtures,
struciure and fatogs, {19,
assols wohiciod  enupmont Tolal  acuspmont
Em £m £ £m £m

Plant and ninchinery -
Covezt 1 April 1989 667.0 195.4 60.1 922.5 -
Addirions at cost 75.1 46.4 338 1653 -
;’A{cquisition of subsidinries ~ 7.2 5.0 12.2 -
' Grantsand contributions {(11.5) - - (11.5 -
Reclagsifications - - 0.3 0.3 03
Costat32 March 1990 730.6 2490 80.2 10788 03
Depreciation at 1 April 1989 - 518 274 79.0 . -
Provided during the year - 12.2 87 .. 209 -
Acquisition of subsidiuries - 4.2 3.0 7.2 -
Depreciustion ot 31 March 1990 - 880 391 W07 -

Net Book value

At31 March 199) 730.6 181.0 601 9717 03
At3] March 1989 667.0 143.8 327 8435 -

Tangble foed assols at 31 March 1680 Ogtats of tha Group's tangcie fixed assols
wiclude £160 (1989 £142m) of nssats i mncluded above which arg heitd vnder

the course of conslriction. fnance lsasas arg shawn baiow
7 '7 ] Cost i ‘ Nelbook valus
1500 g 1990 1heg
m £ £m rm
Plant, in:xchinry and vehicles 0.1 01 0.1 ot
Fistures. fittings and equipment 12,7 86 8.0 5.8
15, Fixed asset investments
ivaatment
nanCwtad
OGNS
v
The Group
Value at 1 April 198 -
o Additions 21
o Shareof resulis for the year 01
o Goodwill writtenoff {s¢e note 25 {09
Value at 31 March 1990 : 13

3



Notes:

t. "The cost of shares in 3ssociated com-
panies at 31 March 1950 amounted to
£2.1m. The Group's share of tha post
acquisition eserves at 31 March 1990
amounts {o approxmmately £0.1m. The

associated companies are unlisted.

2. On 30 March 1990 tha Group invested
£2m comprising £1.5m of equity capifal
and £0.5m of preference sharas in a new
loint venture company, Brophy Ple.

Invastmentsin  Loansloyroup

GFOUN COMPanies companios Tolal
fm tm tm

The Company
Value at L Apeil 1989 - - -
o Additions 371.2 8.2 380.4
Valueat 31 March 199 3712 9.2 360.4

Nates:

1. With effect frare: 1 September 1989, the
Tharnes Water Group was reorganisec
and the Tompany purchased  {rom
Tharmes Water U btns Limited (TWUL)

8} the enLire ssupd share capital of
Thames Water Sarvices Inc and Thames
Water Plumbing Services Limited, the
holding of B0J £31 ahares » Thamaesgro
Land Managument Lirmked together with
all the busiiiss undertakings andi assels
of other enterpnse busnesses carried Hul
by TWUL ¢y & consulnlion equal 10 the
ook valué of those busesses These
werg then s0id 1o Thameas Water Enter-
pases Lunted (TWEL) n retuen kv the
weus lo Thames Water Pl; of 08 osdnary
shargs of £1

TWEL tommenced lraos on § Sentember
1969

hy Ihg entire tssuied shara capuai of Ius
naranca LMited for A Conskiaahion
eqon! 10 tha book vaiua of that bwsirrass

2 Undar an agreement dated 6 Apni! 1089
between Fortals Holdings PLC, Portals
Water Tiestment Ing {the 'Sollers’) and
Thames Waler Authorly, as amendad by
an agrosmant dated 25 October 1989
betwoeon tha Sullers and Thames Water
Fic, 1ha Sollers agread 1o solf and Thames
Water Plc agread o buy all tha issusd
share capiat of Porinls Water Traatment
Limaad (now PWT Worldwicte Limeted; and
L'A Waler Tmatment Corporation The
purchase was comgclatad on 15 Gacember
1989 as lollows

8] an wwestment in PWT Workdwida
Lerded of £75m together with tha whaee
tance of loens lrom Portals Hokdngs PLE
o PWT Worldhwarie Limdad 0! €20 O

[b} a0 vestmont of £1 7m 1 L'A Water
Treatrmant Coporation

Furihgr dotals o the aCgus bt ane
wchuidad nnote 30 tathase acecunts

83



15, Fixed asset investments (continied)

Country of Proportionof shores veld
mfm Gagpc;ﬁ:mﬁr; Diractly Incdirectly Naturg ofbhuziness
At 31 March 1990 the Group held more than 10% of the allotted share capitsl of the following compnnies:
Subsidiaries |
Thames Water Utilitics Limited Graat Britain Ordinary 100% Water and sewaraga
sarvices
Isis Insurance Company Lintited Iste of Man Ordinary 100% Insuranca
Thames Watcr Enterprises Limiied Groat Brilain Ordingry 100% Consultancy and building
services
"Thamnes Water Plumbing Services
Limited Groat Brtain Ordinary 100% Demestic plumbing
Thames Water Services Inc United Stales Common 100% Overseas consullancy
Thames Water Holdings Ine United Slatas Common 100%
Convertibig 100% Management company
PWT Worldwide Limited Groat Britain Orchinary 100% Management comnarny
L*A Water Treatment Corparation Liniled States Ordinary 100% Designcontractng
The Permutit Company Limited Greal Britan Ordinary 100% Water treatment plant
Siclia-Meta Filiers Limited Great B:im;n Ordinary 100% Filtration syslems
PCI Membrane Systems Limited Great Brtan Ordinary 100% Membranas
ETA Process Plant Limted Great Britan Cromary 100% Mass transler
Preference 100%
PWT Projects Limited Great Bridan Ordmary 100% Design contraching
Portacel Limied Graat Britam Orchrary 100% Chionnation
FWTalbot & Campany Limited Groat Brian Ordinary 100% Pipahng products
The Permutit Company of Australia
Piy Limited Austraka Crdmary 100% Water ireatment plant
Permutit-Bohy Austraha Pty Limited Austrisha Orhnary 100% Designcontractng
Houseman Australia Pty Limited Austraka Ordinary 190% Chemcals
PWT New Zeatand Famited New Zeadand Ornary 10% Contracting and products
PWI (Singapore) Pte Limited Sngapcre Circhnary 17% Dasan contraching
Paterson Candy {Malaysin) Sdn Bhd. Malaysia Grohnary 10, Dosigricottraching
PWT {Hong Kong) Lintiled Hong Ky Orchinary 1%, Designcontraching
PWT Soutls Africa (Pty) Limited SouthAfeca Ordwary 10067 Gontracing and procucts
Houseman BV Nethariands Cronary 1% (hemicals
Home Witerbehandeling BV Netheriands Ordnary 100 Water Lreatment plant
Associnted company
Brophy Pl Great et Ortonary 513, Envwonmentaiservices

e P OALIISSL B L STES L Simo AT e SRS ond ke —oooao®i

Professnca
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16. Stocks and work in progress

TheGroup TheCompany

1990 1944 1990

£m £m £m

Raw materials and consumables 18.8 14.7 -

Work in progress 14.8 3.7 ~

Finished goods and goods for resale 3.9 - -

Total 37.5 18.4 -
Wark In progress Includes fong-term

contract halances ns foltows:

Netcostless foresecable losses B1.9 - -

Applicable payments on aceount (72.8) - -

Total 9.1 - -

17, Debtors

Tha Gratp The Company

1990 1980 1850
£m 'm m
Due within one year

Trade debtors 97.8 46.4 -
Amounts recoverable on contracts 8.0 - -
' Amounts owed by subsidiaries - - 3.6
Other debtors 27.3 10.9 10.1
Prepayménts and accrued income 38y T 1.4
Subtor 171.2 5.0 15.1

Due after more thog one vear
Trade deblors 2 1 -
Amonmts owed by subsidianes - - 4.¢
(ther debtors 0.8 oy -

BT AR L e ST AL T 1 SRR FESS 20 RLSNEAS e £ o S I TAS e SET S DA aih fes (WLT.d) Sest T

Total 172.2 TR 19,1




18. Current asset investments

TheGroup The Company

1980 1989 1990

£m £m £m

Government and Local Authority loans 24.3 126.7 -
Fixed term degposits and certificaies of deposit 129.0 - 54.5
Fixedinterest securities 13,0 12.6 -
Total 166.3 139.3 54.5

The market value of investments is nof significamly different from cost,

19, Creditors: amounts falling due within one year

TheGroup The Company

1930 1569 1990
£m g £m
Bank loans, overdmits
and tempormary borrowings
{seenote 21) 29.3 13.7 6.8
Other Joans (see note 21) 8.8 5.1 -
Obhgations under finance leascs
{seenote12) 1.8 07 -
Progress clnims and advance payments 56.2 = -
Trade creditors 128.9 €33 -
Amountsowed 1o subsidiaries - - e
Othier ¢reditors 4.1 BB -
Advance corporation Lax 12.9 12.9
“‘Taxation and social security 4.8 23 -~
Aceruals and deferred income 42.6 03 1.3
Proposed dividend 38.7 = as.7
Totak 328.2 114 6 63.3

20. Creditors: amounts falling duc after more than one ycar

e L I T A N v

tm
Bank loans (see nute21) 24.0
Ohtherloans{seenote 21) 53.1
Qbligations under finance leases
{see note 22) 341
Antounts owed 1o subsiharies -
Qther eredstors 177
Total 8.9

o0

o
I £m
1739 -
1.4 -
= 14
166 -
1864 1.1




21. Loans

The Group The Company

Rangsof 1990 1989 1990

ieraat ratey % £m fm £m

Relevant loans 2-15 - 122.8 -~
Bank louns 8.5-11.8 29.6 - 4.6
Otherloans 3-11.5 61.9 56.2 -
Bank overdraft 24.7 13.7 2.2
Sub tola} 116.2 192.7 6.8
Less: smounts repayable (38.1} (18.8) (6.8)

within one year

Total 784 173.8 -

Tho Group The Company

1890 1989 1990
tm £m £m
Loaas outstanding are repayable
as foltows:
Within one year 38.1 88 6.8
Between one and two years 1.1 5.4 -
Betwesn twoand five years 2.3 12,7 -
Aftermore than five years 74.7 165.8 -
Total 116.2 1927 6.8
Notes:

1. Loans am ropayehia between 19680
and 2030.

2. Relavant loans were toens o Thamas
Water Authoaty from the Secratary of State
for ihe Envimnenant or the Public Works
Loan Comxmssionors. Part of tha capilal
restructunng at fletation ncluded the
sxtngushmant of refevant loans. Ascor:
cngly the refavanl dabl cutstandig al 15
Novembar 1986 amounting 10 £120 8m
was axtaguaahad I the Listng Partwars
raavant ican seciuded £20 Smrslabng 1o
NRA aclivities The terms of the Transfer
Scheamae which governad the separaton of
the NRA from Thames Water Authonty
prowbitad the vesting 6f any ioans 10 {he
NAA, Comparative houres biave therefors
beeaadgstad through reserves

3 On 15 Movembier 1989, pursuant 1n a

directsin gwven by the Secrelary of State
for tha Environment undar saction 8342
andd (45 of the Water Ant 1889, Thames
Water Picissued a debenture io HM Treac-
ury acknowieding indetledness 1In the
prcipal smount of £11 8m The dabt was
ropad on 29 December 1989, tha date on
whach the whots of tha crclinary share cap-
al of Thamas Water Pic was admdted 16
the Qliicwal List

4 Of tha foans rapayabin after mom than
five yoars herco £58m 41980 £33mi e m
respect of loans wholiy rapayable afler that
tate

5 Inclugedn Other icans’ ans fans tota-
howg scerie £33m winch ar sacued on the
revonues of Thames Water Ulinbes Linntad
andd £76m secured o0 a propecty cwned
by that coinpany



22, Obligations under finance leases

The Group The Company

1990 1089 1990
£m £m £m
Finnuce lenses

Amounts due under finance leases are payable as follows:
» Within ane year 2.0 1.0 -
* Betweenoneand two years 1.7 1.0 -
s Betweentwoand five years 1.8 0.9 -

x4

5.5 2.9 -
Less finance charges allocated to future periods (0.6} 0.8} -
Total 4.9 2.1 -

23. Provisions for liabilities and charges
ThoGroup TheCompany

Dalerred Othay
taxanor FOVBIONG Total

fm £m £m £m
Balance at 1 Aprit 1989 - 10.6 10.6 -
Acquisition of substdiaries - B.2 8.2 -
Provided during the year - 8.5 8.5 -
Balancent 31 March 1990 - 27.3 27.3 -

Notes:

1. Deferred taxation

The Group’s medium and long term plans
for capilal investment together with the
asaet bose transforead from Thames Water
Authonty on westing indicate that (or
the {orasesabile fiture the amount of tax
allowarices w respact of eigibie plant and

machmary will axceed the deprec-aton on
existing and neew assels Accordingly, no
rovision for deferred taxation has boen
recogmsad m thinsa accounts

Delerred taxation n respect of mira-
atructure assels will ansn only i tho eveny
of any disposal ¢f thase assets




23, Provisions for linbilities and charges {continued)

An analysis of the amounts unprovided is as lollows:

1880 1989
m fm
Accelerated capital altowances:
~infrastructuregssels 37.3 -
~other assets 18.7 ~
Other timing differences (3.3} -
Losses {17.0) -
Total 357 -
2. Other provislons
1030 1960
m £m
Onther provisions comprise:
o Insurance linbilitles 14.9 10.8
o Infrastructure renewals expenditure 4.2 -
® Foreseeable losses onfong-term
contract work in progress 8.2 ~
Total 27.3 106
24. Share capital
‘The share capital of the Company Is shown below: £
Authorised
525,000,004 ordinury shares of £1 ench 525,000.000
Special rights redeemable preference share of £1 1
Allotted, called up and fully paid
354,208,000 ordinnry shares of £1 each 384,208,000
Special rights redeemable preference share of £1 1

o Bt A TS T FTAGS DTN, DTREIRn s am o ST Amn .l cesmOisesmrhe -, bSoLs ma

The Company's share capital on mcorsg-
ralion was 50,000 shares of £1 each, of
wihnch w0 were subscnbad al par by
nomindes ol the Crown. On 29 August
1989, the autbonsed share catal was
wicreased 1o 50,001 by the creation of
one spocial share of £1 and the 506.800
shares of £1 sach wem redasnaled a8
ordnary shams of £1 aach On 1 Septem-
bor 19689, 48,008 orchnary Shams were
wsved at par to the Sacrefary of Stata fr
e Envirornend ereddod as fally pud |

0 20 Noveniter 19089

fai thes guthorised share captal was fuf ther
mcraased (o £2 637001 by the creabinn of
3 B8T000 adckhonsl oihnaey shacss and, .o

accardanca with the larms ardd conatsns
¢f the Water Act 1989 2 ERTOOG erbnary
shares weea rssusd at pay, credited ag kally
pad, to the Secretary of State
i} conddanal upen fta wheia of the ok
nary share captal beang admitted 1 the
Ol List ty the Stock Exchangs the
authotised share capty 6f tha Company
was furthas ncreased 1o 525 050,00 by
tha creaton Of 522363 0O0C addtional
orduinty sharoey
Tha ¢onddon was satsbed on 12
Decomter 1989

i accordance with a dmection made
by the Siecratary of Steie vnder Secten 81
ol ha VWaler Act 1989



{8} 381,571,000 ordinary shares wers
dllottad at pas, credited as fully paid lo tha
Secretary of State;

{&5 the special share was aliotted at par,
credited as fully paid, to the Secretary of
State,

The special rights redeemable preferance
shara 1s rodeemable at any lime al par at
tha option of the Secratary of State alter
consuiting tha Company, Thig share, which
may only ba held by the Secratary of State
or another parson acting on behalf of HM
Government, does not carry any nghts 1o
vote at general meotings but entitles the
holder to attend and speak at such maot-
mgs. Certam matlers, in pacboutar the
alteraton of £ peChic sections of tho Articles
of Assacimaticn of the Company including
iha Arhicla relating 1o limitaticns that pra-
vont a perscn from owmng or having an
nterast n 15% or mora of the crdinary
shares i Thames Water Pigi. require the
prior wotten congent of the hokder of the
special share. The crdinary shares were

offered for sale by the Government on 22
Novermber 1989 at a plice of £2.40 of
which £1 was payable on application.

Employee share schemes

The Company has established a Trust
scheme as part of the anangements for
employees to acquire ordinary shares in
the Tharmes offer for safa, This schomecan
only bo used i fulure years if the Directors
so datermine.

Tha Compuny has arloptad two share
option schames for employees and ophions
have baen granted to aligible employess 1o
substnbe for orcinary shares in the Com-
pany in accordance with the rules of each
schema. The Thamas Water Share Save
schemi 1S a 'save as you eam' share
opton scherma with oplions exercisatie, in
aurmal circumsiances, after complation of
a5 or 7 year contract, The Thamas Water
Exacuiive Share Oplion schemsa 18 o
schemn lor sener executves with ophons
axaroisable between the third and tenth
anriversarias of the Jdate of grant

Optlons granted nnd ouistanding at 31 Murch 1990 were:

S e gAT et e

S, el S R === - e o oI

“Fac".rs“u’.a‘ef Tameniater
Gramtde byt v Chave
&"m (; ey "Mﬂ
Numberof ordmary shares 3. "QZJ CDO 1 8& LEE
Price pershare 176D 278
25. Reserves and retained profits
Profitand loss nccount Tha It fany Aus oatedt
TomLdry C #o3F7 LT R T
L [ s I
Balancc atl Apni I‘)P.‘) = 11411 AR
(Loss) profit for the year after tax 14 188 0 147 6
Capitalisabion of reserves {note 24) {384 & - R3BA DY
Intra Geoup dividend 4500 G40
Netdebt extinguished {note 21) = 168 4a - 1R A
Other movements - (€3 ) - e
Divilend p.iy.nhle f38 71 - S8 T
57 GER 4 &1 QY38
Gt)mlm!lwri!wn uff (11
Balance 8t 31 March 1990 SR




Goodwill arsounding to £11.1m has arisen
from the following two transactions com-
pleted during the year:

¢ £10.2mon ths acquisition of PWT World-

wide Limited and its subsidiary companles |

and L*AWaler Traatment Corporationfrom

e £0.9m from the joint venture with
Brophy Pic (sea note 15),

The foliowing table shows the difference
batweaen the fair value of assets and liabili-
tias purchased from Porlals Holdings PLC
and the book values In their balance sheet

Portals Holdings PLC (see note 30). at 31 December 1989,
Falr valuc tubie

£m £m £m £m
Fixved Assels
Tangible 7.8 - 0.3 7.0
Investments 0.1 - - 0.1
Current Assets
Stock e - (.oF 183
Debtors 54,5 - - 54.5
Cash 6.8 - - 6%
Crediturs tess than one yenr {67.4) - -~ {67.4)
Creditors more than ¢ne year {4.9) - - {4.3)
Provisions for lisbilitics and charges {6.9) .37 - 8.2

Totat

7.4 {1.3 {t3 48

Notos:

1. Writa-off of development costs which had
previously been capitabeed

2. Change i bass of sheorbmg overheads

26. Capital commitments

W10 WOrk i progress and recogniaing profls
on contracts
3 Provisons loe futura rationaksation

TheGroup The Company

AT Turniemty

1960 1080 1990

£m | L tm
Contratted for but not provided in the
financiat statements 159 160 -
Authorised but not yet contracted for 324 215 -

R L T

1 edcdion 10 thesa commiments, Thameos
Weter Pic hns long-term capial wrvosticot
plang 10 meot shocifals n porfors 3

R s GTET Sk LD RER o aSTe el e AT @y AR SIS

nix] a3aat condion arxd 10 prewde for nivw
demand soud Qrovwth

44
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27. Operating leases

The Group The Compeany

Land ank{ Land and
buiidings Cther bukdings
Em £m £m
At 31 March 1990 Thames Water Ple
was commitied to making the following
payments during the next year in respect of
non-cancellable operating leases:
Leases which expire:
Withir one year - 0.3 -
Between one and five years: 0.9 1.1 -
After more than five years 3.0 - 0.3
Total 3.9 1.4 03

28. Pension schemes

Pancion arrangements for the majonty of
the Group's amployees are of the defined
benct! tipe which at the end of the ymar
were prav.oed through '

i} the Thames Waler Pension Schema
(TWPS), or

(i} the Tharnes Water Mitror Image Pansion
Scheme TWMIPS).

The assets of sach paneon schema are
heid separately from thosea of the Group n
trusten admewstered lunds

Reorganisation of

pension arrangements

On 1 Septamber 1989, e data of vestng,
amployeas who wem nambors of tha
Water Authonties Supsrannoation Fund
AWASe ; wim given the option Of bacomng
membiers of TWPS or TWMIPS and adith-
tonaily o trinsiermng  their  pecrusd
benelds it whichever schomeo they had
Jomed or 10 Jeave their accrusd benalns in
WASF. Such: tranefers are to ba funded n
full as at 1 Septamoer 1989 by actuanaMy
datormuned iransters O nasets from WASF
suchy 1hat there is nG pnfunded kabily of
tha Group i rospect of the pasat saryce of
the amypsicyeas of the Geoup

TWPS
TWPS wan antabhsbed on 1 July 1088

42

The Group's contritution is de termined by
TWPS' consuiting actuary, Baton &
Woodow, using the atlained age method,
at a lavel which, together with membars’
coatrbutions, wil moet the full cost of pro-
vidng bunefits, wckhiding postreivement
and daferred penson Increases in ko with
paco aliabon but sutyect (o & mgomen
rate of employars’ contubutions specihad
w the schoma's trust deed.

The fist forrmal actuanal vaiuaton of the
schema has not yat beea compisted The
assumptons which wif bave tha most sx-
nhicant elfect on tha results of the valua-
bt ara thoet retating 1o tha rate of retien
on wnasiments and the rates of ncronses
¥ pily ankd pensond In determeng the
Groop's wibal conlvbution mia thasa
A3UMHLICOS Wern

Rate of reluenon

nvediments 9% piar 800 am
Rata ol micranse

to pey and 75% par dnoua phus a
pangcnably pay praenolional scika
Rate of pansion ind_rsasay

{excopt or GHiPs) 6% par annonm

Al meapticn the schama bad no nvest.
mants, although t was tue tha translee
paymon: friom WASE Tamist naymants
harve baan made on actount of Lead Irans

fre valuas frorn WASE wi respact of thoas



mambers who have elacted to transfer
their accrued benefits In WASF, Final trans-
{ar values will ba appropriate to mest the
accrued liabilities as al the date the
Eahilities were assumed by the schema
Including allowance for [(ulure salary
increases and index-inked Increases to
pensions.,

Pensior costs chargsd in the profit and
lous account amounted to £4.2m (1989;
£2.2m}. The change in accounting policy
has had no signiicant effect on the
amoun! charged in the Current year,

The Group operates discretionary
arrapgemenis under which it augments
beaelits on retiremeant which are funded by
way of a capial contribution io the
scheme_ In the year endlad 31 March 1930
thesa paynents emounted to £0.5m
(1983 wo i)

TWMIPS
TWMIPS wes ostabishad on 1 Sentermnber
1989 to prowde benslits on an unchanged
bass for those employses who were, pnior
to that data, members of the Water Author-
s Superantuabion Fund and who hadg
not opted totransier O TWPS. As aurn-e-
auonca of vesting. employeas of tha Groug
waro no fonger chgbie (0 participate n
WASF for future service

The Group's contnbubion s doter
rrened by TWMIPS' consulting actuary,
Bacon & Woodiow, using the attaned age
method, at a level whch, together wih
rmembers’ cominbutons, wili ment the full
cost of providng tha benalds, ncluding
post-retvement and  daferred  ponson
ncropsas, inkoa with price inliation

Transfer payments have been madacn
sceount of fmal transter yabuas inm WASF
w raspect of hase moembers who have
mecied o iransier thisr accrued baoelisg
WASF Final transfacc aiuns widl bo anivop
rafe to meet the accrued kabahies as at
the ciate the kabaliled ware assumat by the
scheme woclugng sfowance for [Gtum

satary increases and index-linked increases
to pensions,
Penslon costs charged in the profit and

- loss sccount amounted to £4.5m. The

change In accounting policy has had no
significant eflect on the amount charged in
the current year,

The Group operales discrelionary
arrangements under which it augmaents
banefits on retirernent which are funded by
way of a capial contribulion to (he
scheme. inihe year ended 31 March 1890
those payments amounted to £2.8m.

WASF
The employors’ contributions were sai by
WASF's consulting actuary, Wilkarn M Mercer
Fraser Limited. The last actuarial vakiation
reviewed (he state of the fund as at 31
March 1988. The rate of employers’ con-
tanutions was 137.5 per cent of members'
contributions and the employor’s con.
triibution charged to the profit and loss
accouat for the pedod to 37 August 1989
amounted to £2.2m (€5 8m for the yoar lo
31 March 1989j.

in sddition to tha empwyers’ contrb-
1ion payable 1o WASE the Group mat the
unfundad cost of stalutory ncreases 10
persions n payment. The Groep aiso
aperated  supplomentury  dscrationary
arrangaments undar whuch it made kump
sum payments and’of augmaented the pay-
ments to pensaners by the award of
added years The Group was nel permi-
e iy pre-fund tiese tabides through
WASF hut frel the associated cost as pay-
mants were magy to banafitanes Forthe
penod ended 31 August 1989 these pay-
mente 15tailed ©4 4m f 8 Om e the year
11 March 1089

Generat

in adtdtien 1o the abova arrantements the
Group made pavmenis 1yoa pumber of
persners in respect o unlunded
benelts I tha penod ended 31 August

a



1989 these payments totalled £0.2m{L1m
for the year t0 31 March 1288).

Pension costs amounting to £0.6m
{1989: £0.6m) have been charged in the
profit and loss account relating to pay-
reents mada o fund pensions increases
for employees for whom liabilities were
assumed on the reorganisation of the
waterindusiryin 1974, The Group's lability
1o fund such increases tarminated on 31
March 980

Included i axtraordinary  charges
{note 10} 15 a payment of £5.5m nilo
TWMIPS in crder Lo fund i full as at 1
Saptember 1959, cartain pansn aranga-
menis inherilad frem tha Lee and Thames
Consarvancies in respect of pensioners,
deforresd penzionars and employeas. The
payment was mada on the bass of
actuarial assumptions which Bacon &
Woodrow  have confrmed wouid be
aporopmiate for funding those labiies.
inciudng  allowance for future salary
incrsases and lilly index-inked increases
to pensons

PWT
Undar the arrangements (0 1ha sSoustion
by the Group of PWT Worldwidae Cimted
and s United Kiegdom subsihanes these
ooy des who wera mermbaes o1 the Pur
tals Gee:up 1078 Penson Plam (the Poctals
schame} wem guan tha oplton to ransler
on 1 Apn! 1970 nt0 a new sChame, the
Thames VWater (PWT} Pens.t 3 <chame
winch wil prowde beo:lits on an
vnchanged tasis Emplayass who opted
10 pov i v SChome £kl BIST el 1o
tracefer theer accrued benefits from the
Porints scheme Such transfers are 1 be
funded 10 fut ag al 1 Aprd 1990 by actux
radty gatares el transfars of assels from e
Portais schoma such that thte (3 66 un-
fundad ol fycltha Graumin s e tnihe
pasixerv.oe olthe emgioyres ol the Group
Empioyens of owrseas subiswlianes
Wi eortitres 16 Le members of exstugg

A4

pension schemes for which arrangements
will continue as belore the acquisition,

29. Contingent labilities
and guarantees

The Company has guaranieed the over-
dratts and loans of cettain subsidianes up
to a maximum of £23.85m. The Comgany
has also guaranieed facifties for conlract
bonding on behalf of certain subsidiaries
acquired from Portals MHoldings PLC
arpounting 1o £45.5m at 31 March 1990

Thames Water Utilities Limited has
been informad by a holder of part of ane of
the loan stocks included under loans
repayable after miova than five years, that
he consders such stock o have bean
overddue for a number of years pner fo the
establishmant of Thames Walse Utiities
Limitad and that such stock 1simmed-ately
repayable together with an adddienal
amount of wterest 2! market rates Tha
Drrectors have Been adnsed that the prn-
cipal amount of stock potertally Invoived
wunlkely (o excead £3m

Thamas Water Utihbes Lmded has
also baen nolifd by tha Secratary of
State for the Emvironemant that any rabi'ty
i respect of past interast ansimyg By wrive
af any lean stocks barky tount o he Cyer
d o woukd be an dom elgliafor consder
ai o forrecovery threugh he pr.oe aus!
ment formusa

30. Acquisition of PWT
Worldwide Limited

Tha peeunuing reference dalo for T
Wotldwae Umited and de Subls dary
Lomganes ond AW e Teat rert Gor

poratans 41 Deonmber Thamast e et
akten areounts Y Mhese compganes
Fas bogrr preganed 1o tha yaar onded 31
iz ombare 1389

TR ooountng referere g data of
Hecn Companas w1 he Lroaghy qis L
witn that of Thames Waker B nioh ot
the 3 counts o Thames Water PIC Lor Hag
e IR B AR SN TR IES T RN O Tk A 3]



15 manths financial results ior these

' companios.

The mvestment in the above com-
panies by Thames Water Plc was com-
pleted on 15 Decembier 1889 and accnrd-
wgly thewr audited balance shests at
31 December 1989 have been consoli-
dated. The resulls of the acquired com-
panias for the period 15 Dacember 198910
31 Decamber 1989 have not bean nonsok-
dated as, in the opinion of the Chrectors,
thay ariz not matenal to the Grou results of
Thames Water Plc. Goodwili ansitig on
consolidaton bas therelore been calcye
ia o1 by raferenee (o the net asset valus of
the: -3 squired group at 31 Decembia- 1989,
whnchis

E£m
Fixed ussets 7.0
Investments 0.1
Stock 163
Debtors 545
Cash 68
Creditors fess than one year 67 43
Creditors more than one year t4 34
Provisions for liabilitics
and charges t8 21
48
Cioadwill 102
Purchase price 150

Ther shard Saia ghpruempnt Conaned afin-
ol Wil ana o tha axtin gt irat tha
aet asant vGlue as ar 31 Deoemper 13805
w55 than the rat asoot vaud a5 at 3t
Dacember 1088, Pertis Hod eyt PLO
shall pay 1o Trames Water B an pmia
noua 1o thashao )

Thwe pacided fadncas state e aio ul 31
Becomner 1586 hangLoenad nrte e
ther Toane & cnaragreas of wrunean
Aol M ol e ot Toamas Wites B
The e 3 ORGEI T B 0 Y et 0 00
anct achnem e G 1w ona oo,
B L D IO EN OB O p SO

AGT KA B0 mack o0 s Mo inags
g]

PLE. This has been recognised in fullin the
calculation of the purchass price,

The claim which was preparad with
professiona! advice and assistance 1s cur-
rently being disputed by Porlals Holdings
FLG although the Direclors are satisfied
ihat the clain has beon properly and
valdly compiled.

There has bean no ¢hange in the net
asset valus of the acouited grows bty ec:
371 Dacamber 1989 and 31 March 1690
which s s-gnificant to the Group resulls of
Thames Water Pic.

31. Thames Water
Utilities Limited

Condition F of tha Instrument of Appoint-
manl under whech Thames Walar Utities
Limdad (the Appointee) operates. requres
specifind actouning statements to be
sutlisted with the annual accounts of the
Apposries of HS parent company These
wil he avadable rom 20 Jisy tiward Any-
G0 IRENG A Copy of thase accion!s
mciuchng tha spacied stalements sngaed

éﬁﬂ‘y 7

S Boutdeer

Firanee Doector

Thames Watee U s Lipted
hugeftHouse

Yastemn Hoad

Boad g MG EDE



Notice of Meeting

NCOTICE IS HEREBY GIVEN thal the First
Annual General Meeting of Thames Watar
Pic will be held at Alaxandra Palace, Palace
Road, London N1 on Thursday, 19 July
1890 at 2.15pm for the following purposas:

IOrdinary Business

1.70 receive and consider the repert of the
Drrectors and the audited rccounts for the
yaar ended 31 March 1980

2.To declama a dividend for the year a1 wied
31 Marck: 1320 of 10.07p.per ehare

5.0 re-eleet Sir Chnstopher Leaver as a
Crrector

4. To re-elect S Petor Harrop as a Duector
5 Tar electMrd M Thomson oy a Direcles
8. 7o re-elect MrW R Harpar as a Director

7. To appoint Coapers & Lybeand Dedoitta
a8s auditors and 1o authonse the Direciors
tu fix their remuneration.,

Special Busiriass
To eomaIor and, if thought 11, 1o pass the
following as a Speciat Resolution

J. THAT tha Dmctors he and thay are
hemty empowered pursvant (3 Section 05
of the Sompanwes At 1985 o atiol equity
secuntas fathin tha meaning ¢f Gectran

94 of the Companies Act 1885) for cash
pursuant 12 the authorities conferred by
the Ordinary Resolution passed al the
Extraordinary Genem! Meelting of the
Company held on 20 November 1989 as if
sub-saction {1) of Section 89 of ths Com-
panles Act 1985 did nol apply to any such
allotment and tha Directors shall bo en-
litled to make at any time prior 10 the
expiry of the power hergby confeired any
offer or agraement which wouid or might
require @quity securities Lo be altolted aher
the axpiry of such power, provided that this
powar shallbe hmitad

aj lo the allotment of POURY Secuntes
comgction with a nghls issua :n fovour of
the holders of ordinary shares where the
aquty securities respechvaly attnbutabie
to the interes's of the ardinary share-
holders are proporiionate 1zs neatly as
may be; to the maspestive numbears of o«
nary shares held or deemred to bo he'd by
tham, subpyt only {0 sush exZivouns ar
other arrangamants as tha Dimglors may
deatn nacassary G expadiont L deal with
fracticnal entitiements, leqat er gl
probiems ansng N any Gverseas tertanes
G by variun of shams bheng refresented &y
gepcsilary moops, e requremen's of

Report of the Auditors to the Members of

Thames Water Plc

n AT R FR W e e e EALSES i 23S L T3 B = - -

We have awd ted the accounts Gnpages
22 1o 45 1 accordance with Auditing
Standards.

In our opmEan the acaounts give a
true and fairview of the slate of alfars of
the Gompary and the Groun ot 31
March 1990 and of the profit and sou.
and copiesaten of funds 6f the Group tor

the yaar ther snded and have been
properly prepared 3 accardance waih
the Companaz Ast 1485

arny regulatory body or stock exchange, or
any other matter whatsosver; and

b) 1o tho allolment {otherwise than pur-
suant to subeparagraph {a) above) of
equ..y securitizs up 10 an aggregate nomi-
nal value of £18,210,000.

By order ot tha Boaid
R Carslay
Group Company Secretary

14 Cavendish Place, London Wik 9D
15.June 1956

Notes:

fa) A member cntitled ta attend and vote at
tha above mechrg may apponi «ne or
inome proxes o athond and, on a poll, 10
vatainstead of im. A proxy need nct also
ta amestber Aproxy formrns enclesad.

by Copres of Dwectors’ rervice agres-
ments which do nad avpera, or are oot
determinabie vathout payment of com-
pensation watin one year, wllbe a ailable
ferinspecticnat ihe regstered oilice of the
Ry bitween e bows of 9.4%m
and 5 Copm unts the dite of the mectng
(Satuwlw. ard Sundays exciusivel and ot
tha pace af the meetr © oin 11 30am
unhithe conclusnal tha macting

(:mx,,.q loghenss delotle.
Coope &Lyb;ndogoilta

Grastemd Accountants
Reading
15 June 1990




Group Five Year Summary

Yaarended 31 March

Consolidated profit and loss accounts

1988 1087 1988 1969 1990
rn £m £m om £m
Turnover 476.8 4495.8 523.4 §57.6 611.5
Operating profit 172.8 165.7 1783 187.5 158.3
Otherincome ' 8.2 14.8 257 39.5 41.1
Profit before interest payable 181.0 180.5 204.0 2er.0 199.4
laterest payable (36.9) (29.4) (23.3} (19.8) (20.2)
Prafit on ordinary activities before taxation 144.1 1511 180.7 207.2 179.2
Taxation on profit on ordinary activities - - - - (12.9)
Extraordinary charges b~ - - 3.2) {18.7}
Profit for the financin) year 1441 1511 1680 7 204.0 147.6
A servien analysis of wernaver and profit before tax for 1989 and 199G s shown in note 3 1o the accountis.
Consolidated balance sheets
Tangible fixed assets 931.3 928.5 1092.2 1218.1 1421.8
Net currens asseta(liabilities) 428} 4.7 8§3.9 1395 51.3
Total assets tess current Habilitiey B88 5 132 115241 1337.8 1473.1
Creditors: arnounts falling due after more than ane year 257.6 2288 i84.9 18589 98.9
covisions for linbilitic sand charges 4.1 67 886 10§ 27.3
Shane capitrl msd rescrves 6268 7709 £58.6 11411 1346.9
BEB S 1613.2 11621 1337.6 1473.1

Tha fnancial micrmation set ou! pbove for
the ‘our years envied .33 March 1980 Lias
been exracted fram the axdied fnancial
slatéments of Thimes Water Authorily for
thoso yaars adumtnd by [he slermation o

fmancol iformaton of the profits and losses
& d balanca shest stems alinbytably
functions satich hiaea £.600 baat
to e NRA and PLA, and by the anphcatnn
of cumenm aceountng pOEWSs on G

anslerred

conssiertl g throughou! the peood

Maor ¢hangss m opoatig Sroums
Llanies  reawettry tlardards, corporate
stolus, B Capdar £ ture wers made m
thevear g 31 Marc™ 1990

LH
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Shareholder information as at 25 May 1990.

1. Distribution of shares by type of shareholder

Parcentoga Parcanioga
Numbaorof Numberof m:lbgtg: Numberaf Numbar of megilaor‘g{'
holgngs shams heid shares holdngs units held Shargs
{n} Ordinz. y shares {b) Package register—ench package unit represents 176 Ordinary shares
Investment compunies 98 3,436,117 0.8 Investment companies ' a3 16,076 0.74
Nominees 3,118 109,913,419 28.67  Nominees 1,125 368,698 16.88
Limited companies 800  £,661,804 1.47  Limitedcompanies 43 39,199 1.80
Banks 233 1,103,516 0.29 Banks ‘ 69 58,880 2.70
Insurance conipanies 122 11,661,610 3.04 Insurance companies 34 82,855 3.79
Pension funds 103 10,233,190 2,66 Pension funds 56 21,478 0.98
Public bodies L 274 4,648,538 121 Publicbodies 62 18,300 0.70
Trust companics ) 248 13,322,659 3.47 ‘Trustcompanics 131 49,478 2.27
Individuals 386,900 99,142,681 2581 Individuals 46 1,733 008
Total 591,896 259,123,534 67.45 Towl 1,589 553,678 29,94
(c} Shares reluined by
1131 Governmen! 2 10,037,438 2.51
100.00
2. Distribution of shares by size of holding
e m:::u; et wemart s e e % s nseein o ,mmm;:m
Kombet of Hurrer ot mrsl-:;; roumrert Murtbered mg)‘:r':
hodmys, s s hakd ranes e A9 Loy hekk s
fa) Ocdinary shares (1) Peckuge register - cach puckage unit represents 176 Ordinary sharey
1 - 5(hi ar5621 85,680,812 22568 1.3 53 86 3.0
01~ 1,000 13,008  B.4560.526 226 446 114 576 003
10001 - 5,000 2357 6051160 132 7-29 363 5877 027
5,001 — S0 547 0,499,345 247 M-8 7 72,334 a.31
50,601 - 100,000 314 8 535,966 223 2Rb - SN 165 60 848 278
106,001 = 1,000,000 223 70.277.45; 1829 57 - §,682 173 268,243 12.28
100000V and above 27 70368124 1832  S.683andabove 20 245,714 11.26
Total AG1 AGA 255,122,534 6745 ‘Tolal 1,569 653,678 29.94
{e) Shares “ctalned by Shareholders with enguirles about their sharcholdings may
HM Government 210,037,138 .61  contret the Shareholder Enquiry Unit on 0345 414140, When
e s s e e e woroo you telephione the number you pay only the cost of a local cail

A

from whoraver you ring in the UK.




