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WHAT DO WE MEAN BY PERFORMANCE DRIVEN, SUSTAINABILITY LED?

Our Strategy to be ‘performance driven, sustainability led’ acknowledges our relentless drive to deliver
the operational and financial performance that our stakeholders expect, in a sustainable way, and we
believe this is achieved when you balance the long-term interests of all stakeholders.

We provide essential services to over 4.7 million households and businesses in our region. We are
one of the eleven regulated water and waste water businesses in England and Wales. Our regulated
business serves a diverse region stretching across the heart of the UK, from the Bristol Channel to the
Humber, and from Cheshire to the East Midlands.

We serve a diverse range of customers with different cultures, interests and experiences. Our region
includes some of the most affluent areas of the country as well as some of the most deprived. We
have more urban conurbations than any other water company, yet we serve predominantly rural
counties and communities. It's a region which is characterised by, and benefits from, its diversity. In
providing our water and waste water services, we always look to contribute social and environmental
value for the long-term benefit of our stakeholders.

Through the investment and operational decisions that we have made over time, and those we are
making today, we are ensuring that our business is performance driven and sustainability led, now and
in the long term.

Highlights

Turnover Litres of drinking water supplied each day
£1,965.9m (2021/22: £1,808.9m) 2 billion litres

Profit before interest and tax A Litres of waste water treated per day
£482.7 (2021/22: £490.8m) 2.8 billion litres

Households and businesses served Employees’

4.6 million 6,998

1. Average employees during the year.
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OUR STRATEGY
INTRODUCTION TO OUR STRATEGY

We are guided by our Purpose — ‘taking care of one of life’s essentials’ — which forms the foundation
on which we can build meaningful and long-standing relationships with our stakeholders. Our Values -
‘Having Courage’, ‘Embracing Curiosity’, ‘Showing Care’ and ‘Taking Pride’ — underpin our Purpose
and reflect the deep connection that we have with the stakeholders we serve. And our Strategy —
‘performance driven, sustainability led’ drives us in everything we do. What makes Severn Trent
unique is our ability to consistently deliver sector-leading operational performance in a way that has a
positive sustainable impact.

Our Strategy to be ‘performance driven, sustainability led’ acknowledges our relentless drive to deliver
the operational and financial performance that our stakeholders expect. We believe this is achieved
when we strike the right long-term balance between our customers and communities, the environment
we depend on, our workforce and our investors. Success is not about putting any one outcome or
stakeholder's need at the heart of our business; success can be found through striking the right
balance between the four strategic pillars outlined in our Strategy. Our Strategy is an ambitious
evolution from an already successful business position, rather than a revolution. From Outcome
Delivery Incentives (‘ODIs’) delivery to net zero programmes, catchment management approaches to
Get River Positive river pledges and societal ambitions, our Strategy captures and pushes forward our
ambitions to date.

Read more about how the Board considered stakeholders when developing our Strategy in our
Section 172 Statement.

R ose  Taking care of one of life’s essentials
uRsTRarecy  Performance driven, sustainability led

N

UNDERPINNED BY OUR VALUES

Our courage drives us to set bold ambitions, our curiosity inspires us to try new approaches, our caring culture promotes
fairness and equality for our people, customers and communities, and our pride ensures that we succeed on this journey.

Having Courage

We always do the right thing and have
courage to challenge the norm and speak up
if things aren’t quite right. We are prepared
to step out of our comfort zones and act with
both today and the future in-mind.

Showing Care

We keep our promises to customers and
show care by treating everyone fairly and
equally. We try to enhance the environment
around us and spend

every pound wisely.

Embracing Curiosity

We search out safe, better and faster ways
of doing things through innovation and are
atways curious and willing to tearn.

Taking Pride

We make a difference for our customers every
day. owning problems and working with others
untit they are solved. We take pride in what

we do and champion our work in the
communitieswe work and live in.
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DELIVERING OUR
CUSTOMERS CARE ABOUT

WATER ALWAYS THERE

Our services are an essential part of
everyone's lives and we strive to keep
water flowing for our customers at all
times. Our campaign during the hot
weather period in 2022 proved
successful in delivering and
sustaining demand reduction.

RUNNING A BUSINESS THAT GOES
HAND-IN-HAND WITH MATURE,

—

Performance
driven,

sustainability

CARING FOR
IN OUR REGION

OUR SOCIETAL STRATEGY

In November 2022, we announced our
ten-year vision to help change the
lives of 100,000 people through
tackling the underlying causes of
poverty and improving the lives of
people in our communities.

GETRIVER POSITIVE

The health of our rivers is important
to all of us. That's why in March 2022
we launched Get River Positive, to
help make our region’s rivers the
heatthiest they can be. We have
delivered significant improvements

this year.

A DRIVER OF

POSITIVE

=

GREEN RECOVERY

In July 2021, Ofwat approved our
proposal to invest £564 million
[2017/18 prices) in our ambitious
Green Recovery Programme,
providing a great opportunity to
deliver positive outcomes for our
customers, and long-term growth
for the Company through these
new investments.
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OUR BUSINESS MODEL

WHATWE DO

We provide clean water and waste water
services and develop renewable energy
solutions through our businesses.
In the course of providing these
services, we create sociat and

@) Customers enjoy our services
4.8 million houscholds and besincszes
usa our services, dalivered by a team
af aver 7,400 ernpleyuas, and
supperted by 3 24/7 cordact cantim,

environmentalvalue. Fhzys eady o balp.
Q Collectwaste water

M Duragtwork of sewars and purging
@ Cotlect rawwater Taking cares tations calloct wastowatet o
W3 calloct wazer from raservairs, ‘homes and Besinessos and tua it 5o
rivers and undesground aquifars Of one Of our traztrant war ks,
3cress oursegion. . R o

Clean waste water

0 Clean raw water llfe § Wastawater is carcfully soreaned,
Quv gsoundaster ad avtaoe water essent.a[s filterod and traxted inour scazga

trezsment works clean ranwaty to treztmantwarks 1o meas strirgant

the highes: standards, making it zafe swionmantA standards. e

tadrink. generate anengy frem aasta, wind
» and shar.

€ Distribute deanwater

Our netwark of pipes and cur o OREC.Y([EWRQEKWUJE

endasd starage resarvoirs bring 3 environment

cantinuces supply of daanwatr Wosately rturn treasod watar

cfract to gur custormans’ tEEs. 1o tha rivers and watorcourses.

HOWWEDOIT

We are a performance driven,
sustainability led business.

't snskes Severn Trand anigue is cur cansistent
Jdelivary of soctor-lesdng porfarmenoa ina way
thet has s positive sustainsble impact. Sumcs=s

iz net sbout putting any ancouttomo ar
stmkeholder's nood ¢ the heart of aur business.

Delrrering on these suratags pillers makes o 3
stranger Susiness for tha lomg tarm. # urlndhes
significsn: adEtionzlvalue crustion, whather
thett 3o intormadly dhrcech gruster cazt afficianey,

Performance assat growth, rick reduction, tAznz

Inztasd uccezs can ho found Sirmogh =triking - g brand reputation andinr n

the right balance berawon mudtipla objecties, d r!ve n{ . aravimelly throwsh incrassad prosposity, job

and for us this mesns: susta |nab|[|(y anﬁbm‘mi::exf el ervironment s

cxmmurisy wdlbarg.

- delivering guioamag our customers Our strziegic pars are dusicned o redect i
care about; partz of the Semm trert Group. Theyresomato

- runni iness with people from alf toems aorss our basiness
m&u;::.:::ﬁ‘ th:;g:-es and at all lorels of semaarity. Thoy guide cus

hoslus, diraction ard sepport 25 inaur docision making.
- caring far gegple in our region, aad;
~ beinga driver of positive chanos

WHAT SETS US APART
We set bold ambitions backed by a track record of sector-leading performance with

a clear roadmap for the future. This builds trust, creates opportunities for innovation
and inspires our people and partners to strive to be the best they can be.
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WHYWEDOIT

At Severn Trent, we are driven by our
Purpose - taking care of one of life’s
essentials

When we are united by our clear
social Purpose, we can drive positive
change and deliver positive outcomes
for alt our stakeholders - our
customers, colleagues, investors,
the society we live in and the
environment we depend on.

Now, more than aver, we know that
t3king care of one of life’s essentials
means that what we do really matters
to the families, businesses and

communities we serve. This is

why our Values of Having Courage,
Embracing Cuniosity, Showing Care
and Taking Pride are so important to
us. Betng a company that can be
trusted, taking care of the
environment, hetping people to thrive
and providing the best value service
means we all need to be

focused on Living our Values,

by doing the right thing, every

single day - the Severn Trent way.

OUR VALUES © seepage
RO ' e
ARIOSTY) o CZE{ ?R\DE
é /2 XX
< Q
OUR ENABLERS \/
Physical assets Technology and innovation

We mantain over $0.500 X of clean'water ppes.
over 93,000 & of sewer ppes, and R3Swater
and 1,005 waste treatmernt works,

As alarge onganisation, we red ontechnology in
our business every 4y to communcate, store
and manage d313, operale our assas and-
monitor our operadions. We ar2 ataays explorng
innoeative technology to celiser efliciencies ard
condinuousty irpeoie our processes.

Princips) Rk brd s 2.9 Sirzeg is Y PrisGputRind lodsi2 AL 66  SustsgyGnis QY
Naturalresources Our people and cutlture

Welcok 2fter some of the UK's most impressae  We look 1o 3itract, develop and retan

natwal resources 3nd make thernaccessibdeta talented peeple from ol backgrounds.

support the health andwellbeing of cemmurnsties.  We directly employ oves 7,400 people.
Principal Risk Bedz: 2. 310,11 Strateg linkey CJ Prodod Himie L 2R4S  Suamgline: @
Financial capitat Suppliers and partnerships

Our shadow regutatery cagetal value | RCVT 8 in
excess of £11.5 tithon. Our net debt recresents
40.0% of our shadow ROV, m Une with the
notisnal capital structre that 0fw at assumed for
thes AMP. Qur strong and prudent Snancial capital
syucture s reflected in cur credit ranngs.

Princiaat Riss a1, 0.9 Sirsteqy uam@

We work with ¢ 2,100 Grect suppliers, 1008
of contracted suppliers hve sigred up o our
Sustainable Supply Chan Crarter,

Priadpat Righ Unts:

Sunnqyﬂn:Q(C)
L2L3ASK 0.1 >

THE VALUE WE CREATE
FORALL STAKEHOLDERS

Our Customers

We serve 4.8 midtion households and businesses.
We aim 12 antiopaze and meet changing customer
andwidar socetal needs, aswell 3s improve and
protact the raturat envwonment.

How we med1ure this

001 performanace X hovieg met or @ credod turget]

i
i

{mva o |

@ Our Colleagues

Our greatest asset is our experiancad, dverse and
dedicatad workforce. Our reladonshep with them is epen
and hoviest, and they are apgrogristely supparted,
develaped and rewarded (o encourage themiobe

therr besi inall that they do.

How we cneascre this

QUEST score lout of 10 lemployee cagagement survoy)

. <2 2-) L ¥

[mev2 s3]

e Our Communities

We create value Jor ibe communities we operate by
providing direct ercploymert to local peopte, engaging
with lecal businesses n our supply chain and paying
business rates 10 local Government.
Howwe messure this
ST Communay Feadilan)

mrn 20

|davn u|

Q Our Suppliers and Contractors

Streng supplier relationsheps ensure susianable,
high-qualay dalrrery lor the banedit of afl stakeholdars.
Sirong supplier relationshps suppoet our business
operaons in line with our maderm slivery commitments.
How'w o measure this
Avor 330 tima to oy idays)

wmrn b3

[sevaz 3]

@ Regulators, Government and NGOs

Ihe poticy framewasX for our sector is sat by the UK and
Wetsh governmenis. Our industry is egulated by O2watani
others, Our non-reguiated businesses drive competitionin -
the maret, imprevng the quality andvalue in the waler
secior supply chan

Ofwat Environment
Leading pertormer on both Agency
financial resilience and Highty confident of
performance and expeaditure receiring EPAYL® for
for second year n arow tourthyear ina row

1 fomronmesgs] Perfarmunce Azzesameni- 3raalrseg by
Eonronmant Agency (13 Tre hghe st pecnitie ramgh
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THE WATER SECTOR

There are 17 regional businesses supplying water services in England and Wales. These businesses
serve over 50 million household and non-household customers. Of these, eleven also provide waste
water services, including Severn Trent Water Limited.

.

Working with our regulators and stakeholders

We are subject to regulation of our price and performance by economic, quality and environmental
regulators, as outlined below.

o

for Enviroryment .
Food & Asd Afr  The Department for the Environment, Food and Rural Affairs {'Defra’)
in England, and the Welsh Government, provide strategic and policy

T, ' NGl !
% direction for the industry and our requlators.

Uywodksets Cyrve -
Yt Coverrerers

Regulation and representation

The Consumer Council for Water [[CCW') speaks on behalf of water

W consumers in England and Wales.

- The DrinkingWater Inspectorate ('DWI') independently checks that

dwl'i ) water supplies in England and Wales are safe and that drinkingwater
4 quality is acceptable to consumers.

The Environment Agency (‘EA’] allows us to collectwater from
Emamnmess  reservoirs, rivers and aquifers and return it to the environment
WV Agosy after it has been used by our customers and treated by us.

Natural England advises the Government on the natural environment in
. England and helps to protect nature and the landscape, especially for
plant and animal life in both fresh water and the sea.

2

Natural Resources Wales 'NRW} is the environmental regulator in
.. Wales. It oversees how the country’s natural resources are maintained,

Cytoeth Natures) Foted
improved and used, both now and in the future.

Beatsatd

i

Ofwat is the economic regulator for the water and waste water industry
in England and Wales. Ofwat principally exercises its duty to protect the

(4] f@a t interests of customers through periodic reviews of charges [price
reviews) every five years.

We alsowork with a range of other regulators, including:

- Health and Safety Executive to ensure that the health and safety of our employees,
customers and visitors is preserved;

- Ofgem, the economic regulator of gas and electricity markets, whose remit extends
to renewable energy generation; and

- Ofsted, the regulator for education, children’s services and skills, since our Academy
became accredited.
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OUR PRICE REVIEW REGULATORY CYCLE

Every five years, our economic regulator, Ofwat, reviews water and waste water companies’ business
plans. These business plans cover the following five-year period and include the impacts on customer

bills.

As part of each price review, companies are asked to submit their business plans, which set out their
investment proposals, performance improvement commitments and the potential impacts on customer
bills for the coming Asset Management Plan (‘AMP’). Later this year, we will submit business plans for
Severn Trent Water Limited for the latest price review (‘PR24"), covering the period 2025-30 (AMP8').
Ofwat's Final Determinations for PR24 will be issued by the regulator next year. The final methodology
provided us with the regulator's guidance on expectations for our business plans.

While our. PR24 business plans are currently still being developed, they will lay out our
ambitions in the following key areas:

CUSTOMERS

In developing our business
plans for PR24, we have
embarked on our most in-depth
customer engagement activity
and research programmes to
date. As a provider of one of
life’s essentials, we gain
insights from our everyday
interactions, which help give us
a rich understanding of the
issues that are most important
to our customers.

For the first time, we have
undertaken open challenge
‘Your water, your say’ sessions
on our proposed business
plans, which deepened our
understanding of the issues
most pertinent to our customers
and enabled open discussion
on our future ambitions.

We know our customers want
us to go beyond providing a
resilient water supply,

balancing supply and demand,
providing clean drinking water
and taking waste water away.
Our customers want us to make
a positive impact on their
everyday lives and their
communities.

AFFORDABILITY

Households are facing the most
acute cost of living pressures
for decades. This is why
ensuring our bills are affordable
for all our customers — including
the most vulnerable —is central
to our plans, as well as
ensuring we retain fairness
across future generations for
some of our longer-term plans.

Struggling to pay a water bill
can be an indication of other
issues in a customer's life, so
we are working with partners in
local communities to identify
those who may need some
extra help.

In November 2022, we
launched our Societal Strategy
— with the aim of helping
change the lives of 100,000
people in our region over the
next ten years. This is part of
our commitment to help tackle
the underlying causes of
poverty and improve life
chances for people within our
region. We also announced in
May 2022, as part of our
Affordability Strategy, a £30
million package of additional
financial support in response to
the cost of living challenges.

RESILIENCE

Reliable supplies and services
depend on a reliable
infrastructure. But to us
‘resilience’ is a broader issue
than just having good-quality
pipes, reservoirs and treatment
works, which we are committed
to investing in already.

It means being operationally
resilient, so our people are
sufficiently well trained to carry
out the tasks we need them to
do, both in a steady state and
in‘an emergency.

And it means being financially
resilient, with a stress-tested
capital structure to maintain an
investment-grade rating for our
regulated business and the
appropriate equity strength to
effectively manage risks.

It also means having corporate
resilience, with the right
governance processes to
ensure that we are fair and
transparent at all times and
recognised as a responsible
and trusted business by
society.

We are rightly regarded as a
public service company, and
we'll do everything in our power
to deliver a service that the
public and our people can be
proud of.
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Planning for the long term

Long-term, adaptive planning is an integral part of how our organisation works. We are first and
foremost driven by our Purpose — ‘taking care of one of life’s essentials’ — and to continue to deliver
outcomes for the benefit of all our customers, wider society and our investors, we need to be able to
adapt to a broad range of future trends and challenges.

Demographic, climate, environmental, societal and economic change can be difficult to predict, but
understanding the potential impacts of such changes is vital to ensuring we can continue to deliver
resilient, affordable water and waste water services for generations to come. We have already issued
a consultation on our draft Water Resource Management Plan (WRMP’) and our final Drainage and
Wastewater Management Plan (DWMP’) was published in March 2023. These plans set out how we
will respond to these trends and challenges.

As part of PR24, Ofwat has asked each company to submit a Long-Term Delivery Strategy (LTDS’) —
out to 2050. The LTDS for Severn Trent will form part of our overall PR24 proposal and will outline the
path we plan to take in delivering our long-term strategic aims, while also recognising that we will need
to adapt our path to reflect the impact of broader ‘macro’ challenges on reaching our end destination.
Our plans for AMPS8 are a key stepping stone to delivering our longer-term strategic goals and
ambitions.

Responding to customer needs today

We are not just waiting for the submission of our business plans to make the tangible changes our
customers and stakeholders expect. Last year, we announced our Get River Positive river pledges,
Societal Strategy and Affordability Strategy, and have alfeady started to make progress on delivering
on our aims. Their continuing delivery will also be a key part of our overall PR24 and longer-term
plans. Through engaging with our stakeholders through the PR24 process, we are ensuring that our
plans reflect the needs of today’s customers, and generations of customers to come.

What happens next?
Ofwat's timetable for PR24 is as follows;

Date Milestone
2 October 2023 Submission of business plan to Ofwat

November 2023 | Engagement with the EA, NRW, CCW and the DWI on the submitted
business plan

May/June 2024 Draft Determination
December 2024 Final Determination
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CHAIR’S STATEMENT

OPTIMISM THROUGH A CHALLENGING YEAR

The last 18 months have been some of the most challenging in our history and many of those
challenges are continuing — with high inflation driving increases in energy costs for customers
and companies alike, and the continued impact of geopolitical events. Our customers and the
communities we serve are not immune from this and, as such, this year’s Annual Report will
shine a light on the focus we have applied to supporting those affected by affordability
pressures both now and in the long term.

Our Strategy, Purpose and Culture

As outlined in my report last year, our Purpose — taking care of one of life's essentials — forms the
foundation on which we can build meaningful and long-standing relationships with our stakeholders, to
enable us to play our part in society positively and proactively. Our Values — Having Courage,
Embracing Curiosity, Showing Care and Taking Pride — underpin our Purpose and reflect the deep
connection that we have with the stakeholders we serve.

During the last year, the Board spent time considering the Company’s Strategy, to reflect where the
business is today while clearly outlining the ambitions we have for the future. We considered long-term
value generation for our stakeholders — including our customers and communities, the environment we
depend on, our workforce and our investors — with a focus on the long term.

At the heart of our Strategy is a desire to be performance driven and sustalnablhty led, reflectlng
Severn Trent's ability to deliver consistently sector-leading performance in a way that has a positive
sustainable impact. Our Strategy acknowledges our relentless drive to continue to deliver the financial
and operational performance that our stakeholders expect and we believe is achieved through
balancing the long-term interests of all stakeholders.

Listening to our stakeholders

Listening to our stakeholders this year, it is clear that two main issues remain front of their minds —
affordability and river health. We continue to listen carefully to understand their concerns on these two
important topics in order to review and refine our approach and deliver maximum benefits to our
stakeholders.

We know that an increasing number of households in our region are experiencing affordability
pressures, pushing a higher proportion of households into water poverty (customers who spend more
than 5% of their income, after housing costs, on water). In last year's report, | wrote about our
Affordability Strategy, launched in May 2022, and | have been moved and encouraged by the
meaningful support that we have provided to our customers and communities throughout the year.
You can read about our progress in Liv's report.

We know that we need to do more to address the long-term drivers that perpetuate poverty in our
society. That's why we launched our ten-year Societal Strategy in November 2022, aimed at helping to
change the life chances of 100,000 people in our region. This sector-first initiative will realise a number
of important benefits for all stakeholders — and particularly our customers.

Our Societal Strategy was developed with an emphasis on shaping and improving the lives of people
in our communities, by focusing on the underlying causes of water poverty. Our ambitious ten-year
vision will help tackle poverty throughout our region, working with hundreds of schools to offer 300
annual work experience placements for children, 10,000 hours of free skills and employability training
in communities, and ‘pop-up’ academies that will reach thousands of individuals — all supported by a
network of local partnerships.

River health also remains a critical priority for our stakeholders. In last year's report, | wrote about the
way in which we responded to the heightened focus on this important issue. Both the Board and

1
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Executive Committee remain committed to making a positive impact on the environment and the
communities we serve, and recognise that, as a sector, there is more we need to do to help the
region’s rivers be the healthiest they can be. In March 2022, we announced our commitment to ‘Get
River Positive’; establishing five river pledges and we continue to oversee progress against each of
these pledges at every Board meeting. This year we have delivered significant improvements in river
quality — reducing our Reasons for Not Achieving Good Status (RNAGS') from 24% to 16% and
average storm overflow activations to 18 in 2022, ahead of the regulator’'s 2025 target of 20
activations.

We published our first Get River Positive Annual Report in March 2023 which outlines the good
progress we have made since the launch of our five river pledges.

The last year has also seen increased scrutiny of the environmental performance of the sector as a
whole, and resultant focus on Executive Director remuneration. We are committed to making a positive
impact on the environment and the communities we serve, and recognise that, as a sector leader, we
need to take a proactive role in protecting and enhancing our environment. Whilst we have
consistently focused on connecting remuneration to environmental outcomes, we recognise the
strength of external opinion on the performance of the sector and made further changes to our Annual
Bonus Scheme during the year to strengthen the focus on environmental performance — increasing
the weighting of environmental measures within our annual bonus plan to 20%. For 2023/24 we are
going even further and increasing the weighting to 30%. Three-quarters of our potential Executive pay
is variable in nature, based on stretching targets that are reviewed annually by the Remuneration
Committee, ensuring that our Executives are only rewarded for strong performance. You can read
more in the Directors’ Remuneration Report.

Looking after our people

When meeting our people throughout the year, it is clear that they take the responsibility that comes
with providing our essential service seriously. Their passion and commitment is evident, especially
when responding to extreme weather events to limit the impacts on our customers and adapting to
unforeseeable incidents. | would like to convey my thanks to our people for the passion and dedication
they apply to all they do; their commitment is inspiring.

The vast majority of our colleagues, their friends and families, are also our customers and live in the
communities we serve. As such, some of the challenges experienced by our customers (such as the
effect of increased cost of living from food, fuel and energy bill rises) are also felt by our people. We
continue to do everything we can to help support them — and our range of employee benefits has been
enhanced during the year — including launching two new benefits to help with childcare costs and
advice and support for those taking care of an older dependant. We also offer meaningful
contributions to employee healthcare, through financial support for elective treatments, access to a
24/7 GP service and our Employee Assistance Programme. We continue to take pride in being a real
Living Wage Employer, as well as welcoming 263 graduates and apprentices during the year. |
attended our annual leadership event at Tittesworth Reservoir in September 2022, where the range of
benefits available to all employees was discussed with our leaders and team managers to ensure
these are being used to the greatest extent possible by our people.

Running a business that goes hand-in-hand with nature

In addition to the significant progress made on our Get River Positive river pledges, we have also
made excellent progress on our Great Big Nature Boost programme during the year. In May 2023, we
announced that we are extending and accelerating our commitment to improve biodiversity from 5,000
hectares by 2027 to 10,000 hectares by 2025, at which point our work will account for 2% of the
nation’s 2042 Nature Recovery Network target.

12
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We were proud to be the Official Nature and Carbon Neutral . -
partner of the Birmingham 2022 Commonwealth Games
held over the summer — through offering drinking water to
spectators, supplying critical infrastructure to the Games,
providing 40 water bars, saving almost 500,000 plastic
bottles from going to landfill, and continuing to plant our
2,022 acre legacy forest. Our people made a meaningful
contribution to the Games and | was humbled to observe
their significant contribution during my own shifts at a water
bar. Our contribution to the Games is a wonderful example
of our community-focused approach to sustainability.

We were also delighted to be placed 58th by Corporate
Knights as one of the world’s most sustainable companies
and in August 2022 we received ‘Advancing' tier status from
the Carbon Trust. We recognise that we are only partway
on our journey. We continue to develop new ways of
delivering our essential services and identify innovations
that support the delivery of our sustainability ambitions.

A STABLE AND DIVERSE BOARD I

Maintaining a strong, diverse and value adding team, with
a varied range of professional backgrounds, skills and
perspectives, is always an area of focus for me.
Succession planning is vital to ensure the Board has the
necessary plans in place for orderly succession to both the -
Board and senior management positions, and can oversee
the development of a diverse pipeline for succession. The
Severn Trent Plc Nominations Committee and Board have
applied particular focus to this important area over the last
18 months and the recent internal Executive Committee
appointments announced in February 2023 demonstrate
the breadth and depth of the Executive talent pipeline that
has been developed within the Severn Trent Water Group,
including the development of senior leaders with potential
to be future Executive Committee members.

The diversity of our workforce is so important and | am
proud of our progress on increasing gender and ethnic
diversity on the Board and at senior leadership levels.
Above all, we aim to have an inclusive culture — where
everyone can be themselves at work, feel valued and
contribute their best to make us more successful in all that
we do. |

Resilient performance and sharing the rewards

Against the background of a changing environment, it is more important than ever for us to maintain
our sector-leading performance and continue delivering strong service to our customers. In December
2022, Ofwat named Severn Trent in the leading category for both financial resilience and performance
and expenditure for the second year running. We have been awarded EPA 4* for three consecutive
years by the EA and are highly confident of achieving it for the fourth consecutive year for 2022. This
would be a unique accolade in the sector and something we are incredibly proud of.

Our aim is to deliver exceptional and consistent services to our customers at all times as well as being
sector-leading in measures. | am pleased that we have delivered robust operational and resilient
financial performance, and this year has been no exception, with around 80% of ODI measures green,
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including leakage, pollutions and water quality complaints, resulting in a net reward’ of £53 million and
PBIT for the year of £482.7 million. Liv and James provide further detail within their respective reviews.

Focus on the long term

We continue to deliver a strong operational performance for our customers and the Board is focused
on the long-term challenges facing the sector, ensuring robust risk management, prioritisation and
decision making around the investment needed to make a positive sustainable impact.

The Board spent a significant amount of time considering key long-term programmes that are
inextricably linked to the environment during the year, such as our Drainage and Wastewater
Management Plan, Water Resources Management Plan, the Water Industry National Environment
Programme, and our PR24 submission — including our Long-Term Delivery Strategy. The Board has
placed particular emphasis on ensuring that we have resilient long-term plans in place that consider
the impacts of population growth, drought, our environmental obligations and climate change
uncertainty so we can continue to deliver our essential services for customers now and in the long
term whilst also transitioning to a net zero world.

A key area of focus for the period ahead is positioning the business for success during the next
regulatory period. Our draft business plans are well advanced, following widespread customer
engagement, rigorous independent challenge and rich discussion in the boardroom. Our PR24 plan
will be submitted to Ofwat in October 2023. We are positioned well to implement our plans over AMP8
and beyond, safe in the knowledge that our teams have the talent, skills and, above all, commitment to
enable us to deliver for our customers.

Against a backdrop of rising expectations on companies both within and outside the water sector, we
are working even harder to drive further performance improvements through the rest of this AMP and
into the next and, in doing so, create long-term value for the mutual benefits of our customers and
communities, shareholders, the environment and our people.

Christine Hodgson
Chair

1Qur FY23 ODI outtumn and percentage meeting or ahead of regulatory target (or within penalty deadband for
compliance measures) include in year (including C-MeX and D-MeX) reward eamings of £35.8 million and £17.5
million, for work and milestones already delivered in relation to end of AMP ODls (excluding PCC). ODI values
for Customer Measure of Experience (‘C-MeX’) and Developer Measures of Experience (‘D-MeX’) are calculated
based on published industry data. A definitive value will be published by Ofwat later in the year. Value of £53.3
million is quoted pre-tax and in 2017/18 prices unless otherwise stated.
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CHIEF EXECUTIVE’S REVIEW

WE ARE DRIVING OUR PERFORMANCE FORWARD AND LEADING WITH SUSTAINABILITY IN
ALL THAT WE DO

I'm pleased to present my Chief Executive’s Review for 2022/23, sharing my personal
highlights for the year and providing you with an update on our performance over the last
twelve months.

Whether it's the growing impact of climate change, unparalleled energy costs, or broader
macroeconomic uncertainty, this year has been a true test of our resilience as a company. I'm
incredibly proud of our proven ability to continue delivering on our promises for our customers and the
environment, alongside a robust financial performance, in the face of such a challenging year.

Our resilience and performance provide a strong foundation from which we can do even more for the
communities we serve and the environment on which we depend. I'm pleased to report strong
progress against our commitments in these areas, as well as setting out a new Societal Strategy,
which | wholeheartedly believe has the ability to change the life chances of some of the most
vulnerable people in our region.

Our Purpose of ‘taking care of one of life’s essentials’ forms the foundation of our relationships with
our stakeholders and is critical to our long-term success. Our people connect with our Purpose, and
our outstanding engagement scores demonstrate the strength and depth of this connection. As
outlined in Christine’s report, a key focus for the Board this year has been reviewing our Strategy and
considering the long-term value generation for our stakeholders — including our customers and
communities, the environment, our workforce and our investors — each of whom want consistency in
delivery of our Strategy, with a focus on the long term.

Our Strategy is to be performance driven, sustainability led. Consistently executing this Strategy will
deliver outstanding performance in a way that has a positive, sustainable impact.

Delivering for customers in a changing climate

Our teams work around the clock delivering a brilliant service for our customers to keep clean water
flowing into homes and businesses, and take away and recycle waste water. Quite rightly, our
customers expect this service to continue 24/7, and I'm proud of the work we've achieved to minimise
the impact of climate change experienced by our customers this year.

We've hit or exceeded our targets on ¢.80% of our performance commitments, earning an

outperformance reward of £53 million, despite the weather challenges faced this year which have

impacted a number of measures. As we look ahead to AMP8, when our comparative position will be
* even more important, our whole business is focused on pushing our performance even further.

Keeping clean water flowing

We have invested a significant amount of time and resource into strengthening the resilience of our
water networks over the past few years. We've brought more assets online to strengthen our network,
improved flexibility to enable us to get water to the right places at the right time, and created an in-
house Network Response Team — 135 people and 42 tankers dedicated to getting our customers back
on supply as quickly as possible. All of which really paid off this year.

The summer of 2022 was one of the hottest and driest since records began. At its peak, we were
producing an extra 450 million litres of clean water a day. The resilience of our network, combined with
the incredible support from our customers in response to our extensive demand management
campaigns, meant we were able to keep the water flowing, navigating the summer conditions with no
enforced Temporary Usage Bans (‘TUBS', also known as hosepipe bans).

In common with many other companies, we're also feeling the effects of climate change in winter. In
December 2022, our region experienced a sharp cold snap followed by a rapid thaw. These
temperature swings can have a severe impact on our pipes, causing a higher number of bursts. The
last time we experienced such an event was the Beast from the East in 2018 and I'm really pleased
that the work we've done since then meant that the interruption to our customers’ supply was reduced
by 93%.
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Never has it been clearer that water is a precious resource and one that we all need to take care of,
and I'm delighted with the sustained progress on our leakage journey, hitting our target for the
eleventh year out of the last twelve, despite the significantly higher number of bursts we've faced
following a challenging winter. We're fixing over 3,000 leaks a month and we've reduced the time it
takes for us to reach a leak by 30% since 2020.

We've also accelerated our meter roll-out, installing over 100,000 meters this year alone, taking our
metering coverage on household customers to 61%. Alongside reducing bills for many of our
customers, this also gives us much greater visibility and insight into our network. This is especially the
case for smart meters, which we're rolling out in Coventry and Warwickshire and through which we
have already been able to collect valuable data on consumption and other trends. Given the success
of our smart meter campaign, | was particularly pleased to receive approval from Ofwat to accelerate
the roll-out of an additional 250,000 meters ahead of AMPS.

Our leakage rate is better than the average for Europe, but we know that we can, and must, go further.
We have committed to reducing leakage by 50% by 2045 (from a three-year rolling average baseline
set in 2019/20) and the work we're doing now places us firmly on track to achieve that goal.

Focused on waste to create a better environment

We have once again met 100% of our environmental measures and are highly confident that we will
achieve the highest possible 4* rating in our annual Environmental Performance Assessment (‘EPA’)
for 2022 by the EA, making it four consecutive years — something no other company has ever
achieved.

We are proud of our total pollutions performance, which has seen a year-on-year improvement of
5.4%, resulting in our best ever year on serious pollutions. While we're proud of our continued
improvements in this space, we recognise that any pollution is unacceptable and we are striving to
halve our total pollutions by 2025. As part of this ambition, we are focused on reducing asset failure
through a rigorous maintenance programme and improved event response times, supported by the
ongoing installation of 40,000 sewer sensors and the establishment of our new in-house Waste
Network Response Team, inspired by learnings in our water business.

One cause of pollutions is blockages in our network, and we've been successful in driving these down
by 20% compared with the end of AMP6 through a relentless focus on data, sewer cleansing and
customer education on the causes and impact of sewer misuse. While we have met a number of our
key waste measures, we have incurred a penalty this year on external sewer flooding, where we
missed a stretching target that reflects our historical sector-leading performance. The extreme
fluctuations in rainfall we've experienced this year have been a key driver of our performance, with our
region experiencing only 14% less rainfall than average despite the prolonged dry summer. We have
also experienced a deterioration in some of our key performance drivers and are reviewing our
delivery model on our waste infrastructure, including the insourcing of critical teams, such as planning
and scheduling. We expect to continue to be a strong performer on this measure compared with the
sector, but our customers rightly expect more of us and we are working hard to drive the required
improvements to meet our target.

There for our customers when they need us most

We have delivered ¢.90% of our customer performance commitments, and | am particularly pleased to
see a 16% reduction in customer complaints compared with last year as we continue to improve our
service offering. We continue to take steps forward in our Customer Measure of Experience (‘C-MeX')
and Developer Measure of Experience (‘D-MeX’) journeys to ensure we can answer our customers
queries at point of contact, and keep customers informed.

This year we launched a new ‘Intelligent Kickouts' process, which uses customers’ historical
consumption data to track and identify changes in their water usage and proactively engage with
them, before their bill is issued. We have designed 30 different communication journeys to ensure
customers receive the right information, at the right time, in the right way. In the six months since we
launched our new process, we have proactively engaged with aimost 10,000 customers, helping them
to manage their consumption, reducing contacts from customers and identifying an additional 14,000
litres of private-side leakage a day, with zero complaints from customers.
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Of course, alongside delivering the best service possible, we want to be there for our customers when
they need us most, and right now many are struggling with overwhelming pressures associated with
the increased cost of living. Last year, we announced a package of financial support worth £30 million
to allow us to support 315,000 customers — the biggest support scheme any company in our sector
has ever offered.

We're proud to continue to offer one of the lowest bills in the country, at an average of £1.15 per day,
and we've committed to growing our bill by less than inflation for 2023/24, as we don't want anybody
to fear their water bill. Through our affordability schemes, we can offer any customer who needs it up
to 90% discount off their bill, taking the water bill off their worry list. We are financially supporting over
237,000 customers and are on track to help 315,000 customers by 2025. While we don’t wish to see
anybody in a situation where they need our help, we take comfort in knowing that we still have the
capacity to support many more should they need it.

But financial support is a short-term solution, and we want to go much further, to make a genuine
difference in the communities we live and work in. That's why we announced our Societal Strategy in
November 2022 our commitment to help support 100,000 people out of poverty by 2032. Thisis a
huge commitment and one we don't take lightly, and we have robust plans in place to deliver this
support.

Get River Positive — one year on

Although we have long been a sector leader in environmental performance, as measured by both
Ofwat and the EA, when listening to our stakeholders it is clear that river quality remains high on their
list of priorities. We fully recognise that there is more we can do when it comes to the health of rivers in
our region and I'm delighted to report that, one year on from the launch of our Get River Positive river
pledges, we've made a huge amount of progress.

We've already significantly reduced the impact of our operations on the rivers in our region, having
reduced our share of the RNAGS in our region by a third, now down to under 16%. We've committed
to reducing that number to zero by 2030, and we still have plenty of work to do, but | am pleased to
see such a strong start.

The permitted operation of Combined Sewer Overflows (‘CSOs’) is an essential part of managing our
network, and while they contribute only a small proportion of RNAGS (around 3%), we nonetheless
recognise the need to reduce the frequency at which they activate. I'm really pleased to see the
average annual number of activations has reduced from 25 in 2021 to 18 in 2022.

We've accelerated the rollout of Event Duration Monitors (‘EDMs’) across our ¢.2,400 CSOs providing
us with 300 million data points a year through which we can better understand our network and drive
the right interventions. This includes work to improve weir levels, investment in screens and dedicated
teams on specific assets. In addition, our dedicated team of River Rangers has carried out thousands
of riverside inspections to provide additional sampling and monitoring data to better inform our plans.

Our longer-term projects are also progressing well. Through our £566 million (2017/18 prices) Green
Recovery Programme, we are improving 50 km of river to move two stretches of river towards bathing
quality by 2025. We have installed 76 monitors, providing data on river health. We have carried out
climate change simulations and ground investigations ahead of us installing infrastructure solutions,
and we are trialling ozone disinfection technology to treat our waste water to the highest possible
standards.

We know that the quality of the land across our catchment can make a real difference to river health,
so | am delighted that we have exceeded our target of improving the biodiversity of 5,000 hectares of
land four years early, having already delivered over 7,700 hectares. We know we can maintain
momentum on this important work, so we have doubled our target, and now expect to deliver
improvements to the biodiversity of 10,000 hectares of land over the course of AMP7.

Each and every person in our organisation is playing their part in transforming the rivers in our region,
and we're passionate about the work we're doing. Our Get River Positive river pledges are now built
into our Annual Bonus Scheme, meaning everybody in the Company is incentivised on achieving
these vitally important targets.
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Taking care of our people

| truly believe that the things that make Severn Trent special are our culture and our people — they go
above and beyond every day, pushing our performance further and doing more for our customers and
communities wherever they can.

The strength of our culture is reflected in.our engagement scores, which are once again in the top 5%
of global utilities, with our overall score of 8.4 out of 10 in our latest survey in November 2022 — our
best ever.

Diversity and Inclusion also scored highly at 8.9 out of 10, and we were delighted to be named a top

25 employer by Stonewall this year. Notwithstanding this fantastic progress, we know this is an area

where we can do even more, to ensure we create a workplace where everyone can bring their whole
selves to work, fulfil their potential and perform at their best.

Our commitment to internal development and progression was evidenced recently when we
announced the planned retirement of James Bowling, our Chief Financial Officer of eight years. While
really sad to be losing James, | was incredibly pleased to see that the strength of our succession
planning and talent management processes resulted in two of my direct team taking up exciting new
roles, plus an internal promotion to the Severn Trent Executive Committee.

Of course, while we're focused on ensuring that Severn Trent is a truly brilliant place to work, with
opportunities to develop and succeed, our people also need to feel financially secure and taken care
of, particularly in the face of the current economic climate. Our people benefit from a broad and
thoughtful package of benefits — from help with childcare costs and advice and support on taking care
of an older dependant, to meaningful contributions to elective treatments, and access to a 24/7 GP
service and Employee Assistance Programme.

Our people go above and beyond for Severn Trent, and we are absolutely committed to doing the
same for them.

Thanks and outlook

| am, as ever, enormously grateful to my wonderful colleagues who work tirelessly to take care of one
of life’s essentials, living and breathing our Values — Having Courage, Embracing Curiosity, Showing
Care and Taking Pride in everything that they do.

My thanks go to my exceptional management team for their continued passion, dedication and
leadership, which is absolutely essential to our continued success. And | am grateful, too, for the
stewardship, support and challenge from Christine and the Board.

I would like to thank James for everything he’s done for Severn Trent and all the support he has given
to me personally. His fantastic work ethic, wise counsel and intellect have been invaluable. James has
been instrumental in driving the success of Severn Trent since his appointment in 2015 and he leaves
us well positioned for the future. | am also delighted that Helen Miles will be his successor. She is a
highly experienced and commercial CFO with a detailed understanding of the water sector and a
proven track record of exceptional delivery. I look forward to continuing to work with her on the
opportunities ahead in her new role.

The past year has once again shown just how resilient we are as a business, whether operationally,
financially, or indeed culturally. Through the most challenging times, this stable platform has provided
the foundation from which we can identify opportunities to step forward and contribute even more to
our society. But we know we can always do more and we will continue to listen to our wide range of
stakeholders to understand where we can push further.

In the year ahead, we'll be driving forward the first stage of our ten-year Societal Strategy, making
further sizeable steps towards our goal of causing no harm to rivers by 2030 and delivering key
milestones towards our net zero by 2030 commitments. We'll be doing all of this while forming our plan
for the five years to 2030, ensuring that it enables us to continue to deliver the right outcomes for all of
our stakeholders for many years to come.

Liv Garfield
Chief Executive

18



Severn Trent Water Limited
Strategic report

For the year ended 31 March 2023

OUR PERFORMANCE AND KEY PERFORMANCE INDICATORS

Outcome Delivery Incentives ('ODIs’) provide financial payments to
water companies from customers for performing beyond their committed
levels of service (‘outperformance payments’) or from companies to
customers for performing below their commitments (‘underperformance
payments’). In order to aid stakeholders’ review of this report, including
how our ODIs and other operational Key Performance Indicators (‘KPIs’)
link to our Strategy, key stakeholders and remuneration policies — each
KP1 has been labelled using the icons below. We hope this addition
enhances the transparency of our reporting for stakeholders and we
welcome feedback on this new approach.

Consistent with previous reporting, some ODlIs do not form part of the
suite of KPIs reported in this report. Performance of all our ODls is
reported in our separate Severn Trent Water Annual Performance
Report published in July, which can be found on the Severn Trent Water
website.
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Stakeholders

@ Our Customers

Our Colleagues

e Qur Communities

@ Our Shareholders and Investors

a Our Suppliers and Contractors

@ Regulators and Government

Relative performance

Improvement year-on-year/

A against target, where provided

Deterioration year-on-year/

M against target, where provided

No change year-on-year/

» . .
against target, where provided

Remuneration

Included in all emptoyee Annual
& Bonus Scheme [ABS’)

' There are additenal G01s that are not KPls in this report.



Severn Trent Water Limited

Strategic report
For the year ended 31 March 2023

DELIVERING OUTCOMES OUR CUSTOMERS CARE ABOUT ]

Our services are an essential part of everyone’s lives. We take this responsibility seriously and
strive to keep water flowing and take waste water away, whilst working with customers to
manage demand. This commitment is reflected in the continued positive momentum in our

performance.

The significant investment in our network has bolstered our resilience, which is demonstrated
by our ability to maintain service delivery for our customers, throughout the challenging

conditions observed during the year.

WATER ALWAYS THERE

We've nearly halved drinking water quality complaints in six
years

Our significant investment over the last few years has driven
sustained improvements in our water quality complaints
performance. This year marks our sixth year-on-year improvement
— a reduction of 8% on the prior year and a 48% reduction in
complaints since 2016/17. Looking ahead, further investment is
planned for AMPS, including installation of additional water quality
monitors, to provide greater insight on our network and, where .
required, implementation of targeted interventions to drive further
performance improvements for customers.

Notwithstanding this excellent progress, our performance on the
Compliance Risk Index (‘CRI', the DWI's measure of risk to water
quality) has deteriorated this year. Our indicative CRI score for
2022 was 5.65 (2021: 2.43). Our work to understand bacteria within
our processes, using online flow cytometry, which provides live
data on water safety, has enabled us to deliver improvements at
our distribution service reservoirs.

We have implemented a dedicated improvement plan, CRISP
(‘Compliance Risk Index Sustainability Plan’), with the objective of
eradicating high-impacting events in our water network and
addressing bacteriological risk at water treatment works. We are
confident that we have the right plans in place to improve
performance and have already made a positive start to the financial
year.
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Working hard to reduce supply interruption events

Reducing supply interruptions remains a priority given the
direct impact on our customers. We are pleased that our
significant investment over the past few years has helped us
deliver our best in-AMP performance at 9 minutes and 10
seconds; however, we are disappointed to have missed our
stretching target.

The sector was impacted by a freeze thaw event in December
2022. Such events have potential to cause significant
customer impact and it was pleasing that learnings from the
2018 freeze thaw event enabled us to improve our
performance by 93% this year. Similarly, the significant
investment in our water network and culture of continuous
improvement enabled us to navigate the prolonged hot, dry
weather conditions in 2022 with no enforced TUBs and
improved service delivery for customers compared with
similar events of this nature.

Supply interruptions
(number of minutes)'

2022/23 FAI A

[2021/22 12:39]
[ 2020/21 11:37|

9min10$ecv 9

(OD! target: 5 min 45 secl
Stakeholders:

©
00

Remuneration: @

Definition:

The number of
minutes the average
customer is without
supply in the year

The growth of our Network Response Team has been a key driver of our positive performance, with
more teams out in the field, minimising the time our customers go without supply. Our Academy
facilitates the continual training and upskilling of our colleagues, improving our effectlveness and

helping us to learn from each event we resolve.

On track to deliver a 15% leakage reduction
Alongside our supply interruptions activity, we have also been

working hard on our supply capacity. We are particularly proud of
our leakage performance, having achieved our target for eleven out
of the last twelve years, putting us on track to reduce leakage by
15% by 2025 and 50% by 2045 (from a three-year roliing average
baseline set in 2019/20). We are pleased to have delivered a ¢.2%

reduction this year, and a 9% reduction since 2019/20.

To improve leakage performance, we're fixing over 3,000 leaks a

month and bolstering our teams to reduce the time taken to fix

leaks by a third. This activity has seen us employ more gangs and

distribution service technicians.

Our leakage activity is supported by our smart meter programme.

Smart meters enable us to proactively identify potential leaks,
mitigating risks to customers’ properties and crucially helping

customers to save money on their water bills, all whilst reducing
our overall level of leakage. We have accelerated our activity this '

year, with over 293,000 meters installed already this AMP. Our
ongoing work with customers to reduce their demand also
continues to yield positive results.

Leakage [three-year average)
(Mu/d)

2022/23 405 I\
[2021/22 £12|
| 2020/21 4307

405 My/da

(ODI target: 421 MUd) '
Definition: Stakeholders:
The average volume of ee@

water that leaks from ®e®

our water network
each day (measured Remuneration: @

as a three-yearrolling

average)

See footnota on page 14

2 Ourbasaline has been resatto reflact more up-to-date
information and as such our 2021/22 and 2020/21
performance figures wilt not be comparable to last
year's Annual Report.

Working in partnership with our customers to reduce demand

Good progress has been made to achieve our goal of adding 93 MI/d of additional water supply at
peak capacity (as part of our Green Recovery Programme), providing increased resilience to hotter,
drier summers and winter freeze thaw events, and driving further performance improvements for

customers.

We maintain a positive, continuous dialogue with our customers — directly engaging with them on
demand management through our water efficiency programme. With the help of our customers, our
aim is to achieve per capita consumption of 122 litres per day by 2038 and 110 litres per day by 2050
against our current performance of 138 litres per person, per day.

Our water efficiency programme has delivered a number of customer benefits this year, including
water efficiency advice through over 18,800 home visits; installing 100,108 water meters and offering
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free and subsidised watersaving devices to customers. Our teams
engage with thousands of customers every year to make them aware
of how they can save water and reduce their bills, educate them on the
sewage treatment process and share the way in which we are
reducing our carbon footprint to help protect the environment.

Alongside this direct customer engagement, our dedicated schools
programme helps educate children living in our region. Last year, we
continued our programme of school visits, delivering assembilies,
workshops and classroom sessions, and utilising our interactive
Wonderful Water Tour vehicles. The ‘digi-bus’ and ‘experi-bus’
introduce children to everything water and waste water related using
virtual reality and hands-on water activities, such as fixing leaks, water
quality sampling and sewer misuse exercises. At the end of our
sessions, we ask children to pledge their commitments and we
collected over 122,000 behavioural commitments this year.

Customer experience

Education programme
(number of commitments)*

2022/23 WYYREYE A

|2021/22 80,656

122,159, @

[0DI target: 31,050)
Definition:

The number of
commitments made
to change our
behaviours following
our bespoke customer
education programme

Stakeholders:

@2l

Remuneration: @/

We have significant focus on our customers’ experience when dealing with us. Our ambition is to
ensure that all customer queries are dealt with in a timely manner and deliver an outstanding
experience for all. C-MeX, Ofwat's measure of customer experience, places the same weighting on
the perceptions of all of our customers as on those who contact us. This year, our C-MeX score
ranked ninth in the sector. We recognise there is more to do ensuring we can answer our customers'

queries at point of contact, and keeping customers informed.

We continue to offer our customers a multichannel offering and have seen a growth year on year in
customers visiting our website for information and paying their bills online. Our digital first strategy
focuses on ease, efficiency and experience. This model helps make sure our teams are available for
customers when their queries are more complex across other channels. Our 2023/24 priorities focus
on continuing to make interactions easy for customers, increasing point of contact resolution and
keeping customers informed when this is not possible. We continue to perform well in developer

_services, with our D-MeX score ranking third this year.

Customer Measure of Experience

(‘C-MeX’] (index])’
o on
[ 2021/22 8th|

[ 2020721 9th|
Definition: Stakeholders:

An industry standard

" view of customers’ @e@

experience, measured .
through both Remuneration: @

quantitative and
qualitative metrics

Developer Measure of Experience
(‘'D-MeX’) (index)’

2022/23 3rd A

| 2021/22 2nd|

3rd Al

Stakeholders:
An industry standard

view of developers’ @e@

experience, measured .
through both Remuneration: @

quantitative and
qualitative metrics

Definition:

Reducing Demand

During the 2022 hot weather period, we directly engaged with customers across a range of channels ~
including text message, email and social media channels. We focused on behavioural change
initiatives to deliver and sustain demand reduction. The incredible support from our customers meant
that we didn’t need to impose a TUB, otherwise known as a hosepipe ban, maintaining service
delivery for our customers when they needed it most.

22




ST Classification: OFFICIAL PERSONAL

UPPER QUARTILE ON WASTE

Every day, we take almost 3 billion litres of our customers’ waste
water away, ready to be made safe to return to the natural
environment. We have invested significantly in our waste operations
over the last 30 years to deliver the services that our customers rightly
expect and minimise our impact on the environment. We recognise
that there is more we can do and we have a critical role in driving the
improvements our customers expect.

Our best ever year on serious pollutions performance

We are proud of our total pollutions performance, which has seen a
year-on-year improvement of 5.4%, along with an 8% increase in the
proportion of pollutions self-reported this year. We are highly confident
in achieving EPA 4* status by the EA for a fourth consecutive year.

Reducing sewer flooding and blockages

We recognise that not all our measures have performed to the level
that both we and our customers expect. Sewer flooding remains a
key focus, and despite our performance being one of the best in the
sector, we have set ourselves some really stretching targets which
unfortunately we have not delivered this year.

Early investment in the AMP coupled with our active approach to
maintenance has driven year-on-year improvements in our hydraulic
flooding performance. However, with the extremes in weather and
some areas of performance requiring improvement, we still have
room to improve. We are tackling this challenge head on and have
increased proactive investment during the year, targeting ‘at risk’
areas.

We have insourced key functions such as our ‘blue light' Network
Response Team, giving us more resilience and flexibility in-house,
while our work to optimise our planning and scheduling function has
helped improve our response times, for example reducing the time
taken to fix leaks by a third.

We have also quadrupled the size of our Network Protection Team,
which communicates directly with customers to educate on what can
and cannot go into sewers, helping to prevent blockages. We are
continuing to work in partnership with food service providers in our
region to prevent oils, fats and greases from entering the network. We
firmly believe that our performance led culture and desire to do the
right thing set us up for success to tackle sewer floodings and bolster
our sector-leading waste performance.

OUR ‘BIN THE WIPE’ CAMPAIGN

In April 2023, we announced our ‘Bin The Wipe' initiative in support of
a new campaign led by Water UK. 22% of people in the UK admit to
flushing wet wipes down the toilet. This is the biggest cause of
fatbergs that block sewage systems. By joining us on this campaign,
our customers can help us protect the environment and prevent
homes and businesses being flooded. This work complements our
Get River Positive river pledge to support legislation to ban wet wipes
that contain plastic and lobby for a ban on all wet wipes that are not
‘Fine to Flush’. You can read more on our website.
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[_ RUNNING A BUSINESS THAT GOES HAND-IN-HAND WITH NATURE I

Our natural environment catches, holds, carries, and helps purify our water. And the climate
drives many of our critical functions; from the filling of our reservoirs to the ways in which our
customers use water.

Our environment cannot be taken for granted and, as'such, our Strategy to be ‘performance driven,
sustainability led’ pushes us to deliver strong performance in balance with the long-term needs of our
environment — not only because it's the right thing to do, but because we see it as a fundamental
opportunity to innovate, grow and create long-term value for our stakeholders.

This section of our report sets out how our positive actions will ensure a sustainable water cycle,
enhance the environment, mitigate climate change and ensure we are resilient to its impact — in line
with our strategic pillar to run a business that goes hand-in-hand with nature.

Our Net Zero Transition Plan and Task Force on Climate-related Financial Disclosures (‘TCFD’) are
clearly labelled to aid readers of this report.

We are delighted that our biodiversity approach has been recognised externally, including at the
Responsible Business Awards, where we were the winners of the Biodiversity Champion Award. We
also won a partnership award at the Chartered Institute of Ecology and Environmental Management
Awards.

Great Big Nature Boost

In 2020, we announced our Great Big Nature Boost, one of the Lo .
biggest nature projects in the UK, to boost nature across 5,000 (Blodl\t/,ersnfyh (har]]
hectares of land in our region by 2027 and to plant 1.3 million number of hectares | ha

trees. 2022/23 7,728 Y

We are proud to have exceeded our biodiversity target four years f2°2‘ 122 4,69
early, and in May 2023, we announced that we will be extending -

and accelerating our commitment to improve biodiversity by 2020/21  |2,632

doubling our target to 10,000 hectares by 2025. This now means
our work will account for 2% of the nation’s 2042 Nature Recovery
7728, €Y
(OD(target: 583 . N

Network target. :

Working with the Woodland Trust, we have planted almost 230,000

trees this year, taking us over halfway towards our 1.3 million . Definition: f Stakeholders:
target by 2030. This is a wonderful example of the associated I:tg:e:b;rlsn dwith 00D
benefits of our biodiversity ambitions, as these trees will also improved biodiversity 000 o
provide natural protection against the worst effects of climate since 2020 Remuneration:

change, as well as enriching the natural environment of the
communities we serve.

WORLD’S FIRST NET ZERO WASTE WATER TREATMENT HUB |

As part of our investment to develop the world's first net zero waste
water treatment hub, working together with international partners,
we were pleased to be awarded £10 million from the Ofwat
Innovation Fund to deploy innovative new technologies developed
in collaboration with our global partners. This innovative and
collaborative project will integrate new technologies and innovations
to trial at scale, providing a carbon neutral blueprint for all
companies within the sector. Being a net zero sector leader means
we will be able to share our learnings globally to benefit our sector
and our planet.
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A YEAR ON FROM THE COMMONWEALTH GAMES

We were proud to be the
Official Nature and
Carbon Neutral partner
of the Birmingham 2022
Commonwealth Games
held in July and August
2022 — by providing
critical infrastructure to
the Games, with 40
water bar stations,
saving almost 500,000
plastic bottles, and
continuing to plant our
2,022 acre legacy forest.
This activity supported
the Games’ ambition to
be the most sustainable
ever.

Alongside these
activities, our people,
customers and
communities worked
together to create 72
Tiny Forests, one for
each Commonwealth
nation, in urban areas
across our region,
delivering a lasting
legacy for the
Commonwealth Games
and creating inspiring
outdoor classrooms for
children to learn first
hand about nature and
the environment for
many years to come.
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GET RIVER POSITIVE

River quality remains a critical priority for our stakeholders. Our region’s river health is not just
essential to the communities we serve, but also to the success of our business. We are
committed to making a positive impact on the environment and recognise that, as a sector,
there is more we need to do to help our region’s rivers be the healthiest they can be.

In March 2022, we announced our commitment to ‘Get River Positive’; establishing five river pledges.
We provide an update on each of these pledges on the next page.

Through our significant investment, this year has seen us deliver significant improvements in river
quality, reducing our share of RNAGS (Reasons for Not Achieving Good Status) in our region to 16%.
We have reduced the number of RNAGS that Severn Trent is responsible for from 960 to 870 this year
and we are committed to driving this down to zero by 2030. We want our stakeholders to hold us to
account on issues of importance to them and we published our first Get River Positive Annual Report
this year, which outlines the progress we have made since the launch of our river pledges — ensuring
that all of our stakeholders have access to the facts so they can form a balanced opinion.

Five industry-leading pledges to make 19 sut of 2 pessible 20 EPA starsfrom
oW reg:en’s rivars the hecithuest they the EA over the last fve years

€an be, as quickly 35 possidle Over £278,000 granted io four regonal
We centinua to .rvest £100 millisn ayear communty pro;ecis beaef.ting rivers

10 IMProve Cur waste water .drastruciure Our ten full-time River Rangers have
Severn irent s currently respans:ble aended over 110 meetings, working wath
for 16% of RNAGS m our region and OUF PArINETS, env:rornent greups and
this contnues to reduce the focal communct.es

Storm overf.ow perfarmance in 2022
already at 2025 target

R GET RIVER
’-%:;} 7 RosHIvE
Ty

ik
b ‘r!!-: CET RIVER POSITIVE

{-EHTeT, G, T VIDEOUPDATE
Our mamtor:ng 1s provding us with S L B .
300 millien data records each yearon 4

e it

how our storm averflows are performmg e

Scan or click
to read more
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)

PLEDGE ONE

ENSURE STORM OVERFLOWS
AND SEWAGE TREATMENTWORKS
DO NOT HARM RIVERS

Progress in 2022/23

PLEDGE THREE

SUPPORT OTHERS TO IMPROVE
AND CARE FOR RIVERS

Progress in 2022/23

PLEDGE AIVE

OPEN AND TRANSPARENT
ABOUT OUR PERFORMANCE
AND OUR PLANS

Progress in 2022/23

We have delivered significant progress on our
storm overflow performance, reducing storm
overflow activations from an average of 25to
18 per year. Our share of reasons for riversin
our region not achieving good ecologicat status
has fallen from 24% to 16%. While this puts us
well ahead of our plan, we are continuing to
work hard to improve our region’s rivers, both
through our own activity and supporting others
to improve and care for rivers too.

V/hile some of last year's improvement can be
attributed to 2022’s dry summer, the majority
reflect the significant capital and eperational
irvestments we have made. For example, by
increasing our investment in waste water
treatment screens,'which remove debris from
flows into our works, we have been able to
expand storm tank capacity, increasing the
flow through our network. This activity is alse
being supported by our new training river at
our Academy. This new experimentat assat will
help train more of our teams to respond safaly
and effactively to potential pollution events.

PLEDGE TWO

CREATE MORE OPPORTUNITIES
FOR EVERYONE TO ENJOY OUR
REGION’S RIVERS

Progress in 2022/23

Vie are committed to taking the lead on mary
of the issues our region’s rivers face and to
partner with others to make themn the
healthiest they can be. Over the lastyear, we
have delivered a series of community
roadshows, inviting customers to come along
and hear about our Get River Positive plans,
our Green Recovery scheme and the work
we're doing to create Bathing Riversin
Warwickshire and Shropshire. To date, we have
delivered eight events, attended by hundreds
of people, with more scheduled in 2023/24.

W hile we do not own our regions’ rivers, we
recognise thatwe have animportant role to
playin improving river health. Our Community
Fund has supported a number of community
groups and charities that are as passionate as
us about improving our regions’ rivers -
awarding over £278,000 since 2022 to brilliant
projects that will have a positive impact on our
regions’ rivers.

We also launched our new package to promote
regenerative farming practices in May 2022,
with farmers in the Severn Trent region being
offered matched funding of up to £30,000. To
date, the package has supported 84 farmers
across our region, encouraging emvironmentally
friendly farming practices and protacting
water quality.

PLEDGE FOUR

ENHANCE OUR RIVERS AND CREATE NEW
HABITATS SO WILDLIFE CAN THRIVE

Prograss in 2022/23

We have focused onimproving the
transparency of our reporting thisyear and
continue to look at newways, such as our Get
River Positive Annual Report, to demonstrate
our progress in a transparentway. We have
Event Duration Monitors [EDMs'] on 100% of
our storm overflows. These monitors record
data at two or 15 minute intervals, providing us
with over 300 million data records annually
about how our storm overflows are
performing, ensuringwe are fulfilling the
permit conditions as defined by the EA.

In October 2022, we established our Get River
Positive Independent Advisory Panelwith the
objective of helping to oversee our progress
against each commitment and ensure we
maximise the benefits our campaignswill
deliver. The Panel meets on a quarterly basis
to support activity around the pledges,
providing advice and recommendations, and
bringing new perspectives aswell as feeding
in relevant national plans, programmes and
policies, especially in relation to thewider
environmental agenda.

ot 240
Scan or click
to read more
GET RIVER POSITVE

ANNUAL REPORT
MARCH 2023

We have made significant progress on our
£78 million Bathing Rivers Green Recovery
Programme over the past twelve months. In
2022, we launched our extensive river
monitoring and sampling programmes and
installed 76 water quality monitorson the
rivers Leam and Teme. These monitors are
helping to build the best picture of current
river health and provide the data we needto
develop our forecasting tool for river users. We
have invested in new and upgraded sewer
infrastructure aswell as trialling ozone
disinfection technology to ensure thatwe
continue to cleanwasta water to the highest
possible standard.

We are alsoworkingin partnership with other
stakeholders who impact river health, suchas
farmers, through our ‘Test, Protect and
improve’ programme, with the objective of
educating stakeholders on the impact and
prevention of faecal diseases.

Our dedicated River Ranger Team was
established in January 2022 and since then has
carried out over 3,500 riverside inspections.
These additional sampling and monitering
activities provide uswith further data sowe
can better understand the quality of riversin
our regions and inforrn any further action that
may be required. Our River Rangerswork
closely with local stakeholders to build vital
relationships aswe all work towards the goal
of making our region’s rivers the healthiest
they can be. Since January 2022, the Team has
attended over 110 meetings with partners and
environment and community groups on the
subject of river health. .

As part of our Community Champions schemne,
evary Severn Trent employee can spend two
working days a year doingvoluntarywork to
further support our Get River Positive
commitments.
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Our Green Racovery Team haslaunched an
innovative floating wetland near our Church
Wilne water treatment worksin Derbyshire. This
project will help pre-treat the water, whilstalso
improving the biodiversity of 45 hectares. Each
floating wetland naturallyimproves the
surrounding water quality of the site, ancourages
habitat regeneration and supports numerous
birds, mammals, invertebrates ard aquatiglifs.
We have created three floating wetlands to date,
with a further 27 set to be launched in 2023/24.
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[ ) CARING FOR PEOPLE IN OUR REGION B
Showing care is one of our Values and we want that to shine through whenever we meet people in
our region. We know that our sector-leading performance is made possible thanks to our dedicated
people The vast majority of our people, and their friends and families, are also our customers, who
live in the communities we serve. This section of our report sets out how we are taking positive
action to deliver our strategic pillar to care for people in our region.

Helping our own people to thrive

Our people are fundamental to taking care of one of life’s essentials and we believe our culture is what
makes us special. Our teams are passionate about the positive role they can play in helping customers and
communities thrive and they want an environment where everyone can feel comfortable to bring their whole
self to work.

Keeping our people safe and well Lost Time Incidents ['LTIs")

’ {per 100,000 hours worked)
We believe passionately that no one should be hurt or made unwell by what (202272 o011
we do, and our people have done a great job of keeping themselves, and
those around them safe, with a total of 16 Lost Time Incidents (‘'LTIs') this (2021/22 0.14]
year (2021/22: 19), our best ever performance. Though 16 of our colleagues 720727 018

getting hurt while working is still too many, since we refreshed our strategy
in 2018/19, we have seen consecutive year-on-year improvements, giving 0 1 1 A

us confidence that our strategy will continue to drive improvements in our |ABS target: 0.15] \")
fUtUI'e performance' Definition: Stakeholders:

The number of
Employee support employeesunableta @@

wark due ta injury or

We continue to raise awareness of the different types of support available to  iness from theirjop ~ Remuneratiom: @
employees. Over the last few years, we have trained over 2,570 of our ‘
employees in some form of Mental Health First Aid, and 36% of our current workforce have received mental
health training. We now have over 390 active Mental Health First Aiders and Champions, who wear a
yellow lanyard to be easily identifiable and available to provide in-the-moment support. Our series of mental
health podcasts have also kept discussions going and encouraged us all to keep talking.

We recognise that in-house support may not be the right answer for everyone, and as such we continue to
promote the support available via our Employee Assistance Programme (‘EAP’). This is a service provided
by Vita Health, available 24 hours a day for emotional, legal or career support. It is also available to
spouses or partners, and any dependants between the ages of 16 and 25.

We are mindful of the effect that the increasing cost of living is having on our employees, and we continue
to do everything we can to help support our people. At our annual leadership event held at Tittesworth
Reservoir in September, we reminded all of our leaders and team managers of the extensive range of free
benefits that are available to all employees. We were delighted to offer two new all-employee benefits
during 2022. The first, launched in October, was our partnership with Seniorcare by Lottie, which provides
free support in sourcing care for elderly or disabled family members.

The second, launched in November, provides employees with a discount on nursery fees with Busy Bees
nurseries, the UK's largest nursery company, where employees can receive a 10% discount on fees,
equating to a saving of more than £1,000 a year based on a child in full-time nursery care.

HAWKSLEY PARK — NEW EXPERIENTIAL TRAINING ASSETS
In March 2023, the Academy introduced two new experiential training assets:

Hawksley House and the River Bown. These are a ‘training house’ and ‘training river’ which represent the
assets, customers and environment we interact with and influence every day. Hawksley House enables us
to train our people in a ‘real-life’ environment. We want learners to increase their curiosity on detecting
leaks, show courage and care when interacting with customers and take pride in knowing every potential
aspect of leakage has been investigated and resolved for our customers.

Training on the River Bown involves a range of scenarios across water treatment, waste water recycling
and water networks. The scenarios are based on a range of real-life experiences with the intention of
making sure learners understand the impact of their actions, the importance of following procedures and
undertaking problem solving, all while under the pressure of an event. The River Bown facility also deepens
employees’ personal connections with the rivers we protect.
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Listening to our people Employee engagement (QUEST)
Providing opportunities for our employees to stay connected to the direction of (score out of 0]
the Company and be involved in business decisions is a key part of our 202223 suf
culture, and we are always looking for new and different ways for the Board to 702122 8.2]
engage with employees from across the business. You can read about how we
have engaged with our employees throughout the year in our dedicated [2020/21 83]
stakeholder engagement section entitled ‘Engagement in Action — Our 8 4
colleagues’. oA 6
Top 5% of energy and utility
companies globally
Developing our people et OB
Our Academy opened in February 2021, supporting our ambition to be a survey 000

Remuneration: N/A

socially purposeful company in all that we do, giving back to the communities
we live and work in, and providing opportunities for people to learn, develop
and retrain with us in our industry. During the past year, over 22,700 learners have passed through its
doors and we have hosted 765 learning events generating over 56,000 learning hours at our Academy. We
have delivered over 71,000 hours against our 100,000 free employability training hours target by face-to
face and virtual delivery and self serve online platforms. We have supported 17,900 people in our
community and delivered 583 events.

We recognise that everyone learns in different ways and that is why the Academy goes beyond classroom
learning, using a combination of the latest technolegy, including virtual reality, simulation and online
learning.

As part of our Academy offering, we also facilitate mentoring and coaching, helping employees develop or
giving them the chance to help develop others. We remain one of only three water companies who are fully
accredited as an employer apprenticeship provider, meaning we can deliver our own in-house
apprenticeship pathways for waste and water treatment and water networks.

Future Leaders Programme

Our six-month Future Leaders Programme is designed to help those who do not have line management
experience develop their skills in a practical way so they can move into their first manager role within twelve
months of completing the programme. Since its launch in July 2021, 112 colleagues have completed the
programme, 80 of those having done so this year, with 38% having already been promoted to a line
management position. .

New Manager Induction Pathway

Throughout the year, our wonderful team at the Academy developed a digital pathway for new managers,
helping to guide them through their first 100 days. It breaks down all they need to know into five headings:
team; health safety and wellbeing; systems; performance; and process. The pathways link together learning
content from across the business so that new managers have a single point of reference. The pathway is
automatically assigned to new managers when they start and is available to all managers regardless of
their tenure with the Company.

Senior Management Development

Having assessed the collective strengths and development areas of our Senior Management Team ('SMT’),
we have been hosting a series of masterclasses as part of our SMT Development Pathway. These sessions
focus on a range of areas including: regulation; sustainability; financial management; coaching; and
personal growth and development. The masterclass approach, run by SMT members for their peers, has
received positive feedback.
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Wonderfully You — providing a diverse and inclusive place to work

At Severn Trent, we celebrate diversity and inclusion, and embrace individuals’ contributions, no matter
what their age, gender, race, ethnicity, disability, sexual orientation, social background, religion or belief.
Having a culture that enables individuals to truly be themselves is a vital part of our future success.

Our Diversity and Inclusion (‘D&I’) strategy is included within our Sustainability Framework under the
‘Helping people to thrive’ pillar. In September 2021, we launched ‘Wonderfully You', our D&l ambition to
ensure we continue to reflect the communities we serve.

Success means we can feel comfortable that we are tapping into every available talent pool in our
community, and that we can best serve our customers because we understand their needs. Our plans to
achieve that include widening our outreach programmes so that we attract more applications from
underrepresented groups, breaking down some of the historical stereotypes that might prevent people from
considering certain career paths, and making sure that we have a level playing field at the selection stage.

Our ambition for inclusion is to develop and maintain a fair working environment where everyone can
succeed. We measure our progress through our annual engagement survey and monitor the parity or
disparity between different ethnicities and genders. Reverse mentoring and our Employee Advisory Groups
have also helped to give our employees a voice across the organisation so that we can educate each other
about our differences and have a say in our company policies and procedures.

Over the last year, we have continued to champion the voices of colleagues from diverse backgrounds, in
part through our four Employee Advisory Groups for LGBTQ+, Ethnicity, Disability, and Women in STEM
and Operations.

As at 31 March 2023, our Executive Team comprised three female and six male members (33% and 67%
respectively). 17 members (38%) of our senior leaders, including our executive team) were female and 28
were male, including our executive team (62%). Female representation in the Company was 29.5% (2,135
women), with male representation at 70.5% (5,105 men). Five members of our Board were female (56%)
and four were male (44%). The table below sets out a gender breakdown of Directors, senior managers (as
defined in the 2018 UK Corporate Governance Code and Companies Act 2006) and employees of the
Company as at 31 March 2023.

Our November 2022 employee engagement survey results (8.4) showed that we are still well ahead of
benchmark on both engagement (+1.0 on global benchmark — putting us in the top 5% of energy and
utilities companies) and our equality score (9.0) (+1.0 on global benchmark — putting us in the top 10% of
energy and utilities companies). Females now score higher than males, at 8.5 compared to 8.4, but we
have work to do on minority ethnic inclusion parity where there is still a gap.

Gender Representation as at 31 March 2023

: Directors ;7§eﬁior Leaders | Graduates and ) : All Employees g

- (including Executive | Apprentices :;

. Team) : |

: Male 7 4 (44%) - 28 (62%) 199 (80%) ' 5,105 (70.5%) _r;

. Female 1 5 (56%) - 17 (38%) 49 (20%) 2,135 (29.5%) B

Senior Leaders Graduates / Apprentices All Employees

White 42 93.33% 174 70.16% 5977 V 82.56%
Ethnic Minority 1 2.22% 54 21.77% 818 11.30%
Asian / Asian British 1 2.22% 34 13.71% 516 7.13%
Black / African / Caribbean / Black British 10 4.03% 146 2.02%
Mixed / Multiple ethnic groups 10 4.03% 127 1.75%
Other ethnic group 0 0.00% 29 0.40%
Not Stated 2 4.44% 20 8.06% 445 6.15%
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DISABILITY

2022/23 Highlights

- Quiet spaces introduced across many
of our most populated sites to benefit
neurodiverse colleagues.

- Neurodiversity Networking Event Hosted
[see case study on the right].

- Neurodiversity Training Course.

- Pan Disability Job Fairwith Sense.

- Introduced recruitment ‘super-users’
to ensure candidateswho flag that they
have a disability are given appropriate
adjustments through the recruitment
process, producing supportive guides on

arange of topics, including Neurodiversity,

Workplace Adjustment Passports, Being
aCarer and much more.

- Achieved Disability Confident Level Tweo
in April 2022 and are building a plan to

reach Level Three ‘Disability Leader’
statusin 2023.

- Partnershipwith the Business Disability

Forum, which advises on best practice and

provides an external lens towhatwe do.

] |

The Disability Advisory Group
has a critical role to play within
Severn Trent. It's estimated
that 20% of people in the

UK have a disability and

many are unemployed.

We're looking to build a truly
inclusive culture towards
disability and other health
conditions, removing barriers
to allow every colleague to
fulfil their potential and be
their true, authentic self at

Severn Trent. .-

Shane Anderson
Diractor of Strategy and Regulation

WOMEN IN STEM AND OPERATIONS

2022/23 Highlights

- Continued to improve our Personal
Protective Equipment offer for women in
the business.

- Supported Career Discovery Days for

women to enhance their skill s and ‘Mentor

Me' to utilise the benefits of mentoring to

support technical development and career

growth of women in STEM roles.

- Highlightad topics like menopause,
cervical cancer and endometriosis
through awareness sessions and
educational comms.

WOMEN INWATER TREATMENT -
SCANORCLICK TO READ MORE

- Engagementwith colleagues to seek

feedback on our maternity, paternity and
flexible working policies. Shared
outcomes with our HR policy colleaguesto
identify opportunities for improvement,
including intreducing new family friendly
policies such as fertility treatment and IVF
support, neonatal care, and emergency
grandparental leave.

- Hosting informative events for

International Women's Day and
International Women in Engineering Day.

- Introduced 'The Pathway Podcast’ shining

a light on some of ourwomen colleagues’
career pathways.

~ Inthe FTSEWomen Leaders Review we

ranked 3rd for Women on Boards and 21st
for Senior Leadership.
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T
NEURODIVERSITY
NETWORKING EVENT

As more and more people become aware
+ of neurodivergent traits in themselves,

their family, and friends, it's increasingly

important that we improve our

understanding of neurodiversity, too.

it's thought that at least 15% of the UK's

population are neurodivergent.

In 2022, we hosted ourfirst ever
Neurediversity Networking Event to help
increase the visibility of neurodiversity in
our business and promote a better
understanding of different neurodiverse
conditions. The eventwas open to all
colleagues as we want everyone to feet
positive, empowered and able to bring
their whole selves to work

Following the huge success of the event,
ted by the Disability Advisory Group, a
neurodiversity training programme was
launched in March 2023, in partnership
with our Academy, and so far over 350
colleagues have attended these sessions.

At Severn Trent, we are
passionate about everybody
bringing their whole selves
to work and particularly
diversity in gender. Through
our Women in STEM and
Ops Advisory Group, we are
absolutely committed to
working together to open up
opportunities and support
our colleagues. We all have
arole to play in encouraging
diversity across our

whole workplace.--

Helen Miles
Chief Financial Officer Designate
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2022/23 Highlights

- New Chair appointed, setting out the
ongoing strategy for the Group.

- Redefined mission statement.

~ Focus on Black History Month in October
2022, including interviewswith colleagues
across the Group talking all aboutwhat
Black History Month means to them and
the business.

- All employeeswereinvited to attend a
Lunch and Learn with the Ethnicity
Advisory Group, discussing 'Positive
Discrimination’.

- Interviews made available to all
employees onthe importance of Black
History Month.

- Broadening our employees’ experience of
different cultures through initiatives such
as expanding the menu choices available
atour cantzens.

- Signed Severn Trent up to Race Equality
Matters Race.

- Participated in Race Equality Week.

LGBTQ+

2022/23 Highlights

3
We are determined to
create a culturewhere
every colleague trusts
they are equal, respected
and included at Severn
Trentregardless of their
cultural heritage, social
background and beliefs;
and where we don't get

it right, we are willing

to learn, grow and be
accepting of individual

differences. --

James Jesic
Capital and Commercial
Services Director

We are pleased to have been
recognised externally in several
indices for the progress that

we have made:

*"g 2023 BLOOMBERG
CENDER-EQUALITY INDEX

76%

Tortois=

Ranked 14th on Equality in the Torteise
Respensibility100 Index

STONEWALL WORKPLACE
EQUALITY INDEX

23rd

{up from 40th in 2022) - highest ranking
water company and utility campany

2022/23 23rd

2021/22 40th
I t]

175th

amazing result and meanswe are now a
top 25 employer.

- Focus on representing Birmingham Pride
and supporting Pride Month across our
siteswith activities held at Raynesway,
Pride Park, Shelton, Wrexham and STC.

- We have seen solid and sustainable
progress in our Stonewall ranking, from
414th in 2018 to 23rd thisyear, whichis an

B 88 SOCIAL MOBILITY
[uni=3 EMPLOYER INDEX

oth

Ranked 5th in the
Social Mobility Employer Index

- Continuation of work with Stonewall to
help Severn Trent become a truly
LGBTQA+ inclusive place towork.

We're here to let all our LGBTQ+ colleagues and communities

2022/23 5th

know they're not alone. We believe were stronger united and [2021/22 ah)
want to create real change for the better. We want to be the '
most LGBTQ+ diverse and inclusive business, and create a [2020/21 8th |

proud and inclusive culture for our employees, customers

and community. --

James Bowling
Chief Financiat Officer
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Attracting and retaining diverse talent

An inclusive environment is the foundation of a truly diverse organisation, with all of the rewards that
brings. Our successful in-house recruitment model has proven beneficial, enabling us to continue to
attract and retain quality talent. Our team of in-house recruiters is able to work directly with
candidates, demonstrating our Purpose and culture first hand and attracting individuals who embody
our Values. It has also ensured that our D&! ambitions remain a priority.

Long term, one of our greatest opportunities to improve diversity is through our New Talent
Programmes. While not all of our graduates and apprentices come straight from school, our work in
schools and colleges is helping to improve the diversity of our intakes. 24.5% of our apprenticeship
intake for 2022 were individuals from an ethnic minority background, almost double that of our last
intake.

Applications opened in 2023 for our biggest ever intake of 210 apprentices, with roles available right
across our region, ranging from level two (equivalent to GCSEs) to level seven (equivalent to a
degree) apprenticeships available in Operations, Commercial, HR, Customer Service, Business
Administration and Engineering. Once our apprentices have successfully passed the programme,
they’re guaranteed a permanent role with us.

Jade Pearson, our New Talent Lead, said: “We’re really proud of the continual growth of our :
apprenticeship programme, creating opportunities for people in our communities to gain the skills and
knowledge that will lead them into a meaningful career and helping us deliver the best service and
outcome for our customers and the environment”. Since 2014, over 590 apprentices have joined us at
Severn Trent and 82% of these individuals are still with us.

Our #10000BlackInterns programme was a huge success last year, with 61 placements and 44% of
those gaining employment following their placement with us. In 2021, we announced that we had
embraced the Government Kickstart Scheme with our ambitious plans to support 500 unemployed 16-
to-24 year-olds into employment with paid work experience and skills development. We are delighted
that over 340 individuals chose to join us, 106 of which went on to gain full time employment with us.
Of those 106 individuals, 69% are still with us at Severn Trent!

Fairly rewarding our people

We have been working hard to create a consistent framework which includes transparent pay ranges
to support us in measuring our fair pay processes.

In November 2022, we published our Gender and Ethnicity Pay Gap Report, highlighting a slight
increase in the median gender pay gap between women and men, the first increase since we began
publishing our report. The report shows a median pay gap of 9.4%, up from 9.1% in 2021/22, as it
continues to be positively impacted by a high proportion of women within our management and senior
management roles.

At the same time, there has been a decrease in the mean gender pay gap from 3.8% to 2.9%, mainly
due to small changes within our executive population. Severn Trent is proud to have such strong
female representation throughout our Senior Management Team. We believe we have created an
environment where women can thrive, develop their careers and act as role models to others looking
to join the industry.

Our total number of employees grew by 3.6%, with the number of women growing by 3.7%, and men
by 3.5%. As the fastest growing quartiles were upper quartile for women, and the upper middle
quartile for men; this also contributed to the lower mean gender pay gap this year.

" After five years of publishing our gender pay gap data, we are delighted to have published our very
first combined Gender and Ethnicity Pay Gap Report in November 2022. Our ethnicity pay gap
information sets out that our median gap is 4.1% and our mean gap is 5.7%. Around 94% of our
employees have shared their ethnicity information and we continue to actively encourage all
employees to share their data.

The full Gender and Ethnicity Pay Gap Report can be found on the Severn Trent Plc website and
further information regarding employee pay can be found in our Directors’ Remuneration Report.
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Remuneration: The Company Remuneration section, in the Directors’ Remuneration Report, sets out
the steps we take to make sure that our pay and reward framework, below Executive and senior
management, is transparent in a way that is meaningful and useful for stakeholders.

WELCOME TO OUR 2022 EMPLOYABILITY INTERNS!

We are thrilled to have welcomed five new interns in September from Hereward College and Derwen
College, to gain work experience and help develop their employability skills, whilst they complete their
studies at college. These important partnerships enable us to support students with Special
educational Needs and Disabilities, and make a huge difference to students’ futures. Around 16% of
the working age population have a disability and the proportion of adults with a learning disability in
paid employment has decreased over time, from 6.0% in 2014/15 to a low of 5.1% in 2020/21.

CIPD AWARDS

We are proud to have been recognised for our work by winning last year's CIPD People Management
Awards for ‘Best Employee Experience’, which included entrants from a range of high-profile
organisations in the UK. We are also pleased to benchmark highly in the Tortoise Responsibility 100
Index across of range of employee-focused measures, ranking first in the ‘Good Business' measures.

A FORCE FOR GOOD FOR CUSTOMERS

To be truly impactful in our communities, we need to help more of our customers who need

support today.

Our average combined bill for the year — around £1 a day —
remains one of the lowest in the country, and we will continue to
offer one of the lowest bills in AMP7. Even though our bills are low,
some customers have difficulty paying and we make it clear to our
customers that we don’t want anyone to struggle to pay.

in May 2022, we announced a new £30 million affordability
package allowing us to help a further 100,000 people to reduce
their water bill by up to 90% through our social tariff. In August
2022 we simplified the qualifying criteria and raised the household
income threshold from £16,480 to £18,278. By 2025, our financial
support schemes will be supporting about 315,000 or 6% of our
customers, in line with the number of customers assessed as living
in water poverty in our region. We are on track to support an
additional 315,000 customers with 237,069 customers benefiting
from support on their bills already.

Engaging hard-to-reach, vulnerable customers

We continue to use innovation to support our customers who are
struggling. We have been working with the Consumer Council for
Water and three other companies on the Ofwat Innovation Fund
project ‘Supporting customers in vulnerable circumstances’. The
pilot used behavioural science to improve engagement and, in
December 2022, we launched the ‘Engaging hard-to-reach,
vulnerable customers’ playbook to the sector, setting out our
learnings. This is aimed at those who might not have the language
or capabilities to contact us in a time of crisis when they need
support.

We are improving accessibility We are focused on being there for
our customers — 24 hours a day, seven days a week — through
whatever channel they choose. Throughout the year, we have
continued to improve our online platform to ensure our digital offer
continues to meet our customers’ changing needs and provide the
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Help to Pay When You Need it
(% of customers)'

2022/23

[ 2021/22 48|

[ 2020/21 35|

92%.

(0Dl target: 42%)]

Definition:
Percentage of our
customerswho need
our support that are
part of one of our
affordability schemes

1

|
Stakeholders:
060

Remuneration: N/A

Value for money

(% scorel'

2022/23 84 M
[ 2021/22 65|
[ 2020721 67|

64%.

(0D target: £3.5%!

Definition: Stakeholders:
Qur customers'view
of value for money, @e@

measured by a

Remuneration: N/A
quarterly survey
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best experience possible for them. Earlier in the year, we introduced the capability to allow our
customers to switch to a meter via our website and, since October 2022, over 10,000 customers have
used this service. We have continued our focus on improving the content and the design of our
website to make the customer journey smoother.

Care Leavers Scheme

Our new Care Leavers Scheme helps young adults leaving the care system by putting them directly
onto our social tariff for the first twelve months. We currently offer the Scheme in eight Local
Authorities, and are actively working to extend it to all Local Authorities in our region. Our ambition is
to broaden the support we offer to this group beyond financial support, including offering employability
training.

SUPPORTING VULNERABLE CUSTOMERS

We now have more than 7.7% of our customers signed up to our Priority Services Register (‘(PSR’), an
increase of 35% on the prior year. Our PSR ensures those who need additional support are prioritised
during an incident so we can provide them with bespoke communication and a personalised service.

Priority Services Register ('PSR’)
(% of customers)'

_@ 2022/23 7703

2022 ESG INITIATIVE OF THE [2021/22 57|

YEAR' - CHARTERED 24

GOVERNANCE INSTITUTE

79%:

. A (0Dl target:7.3%|
sy WINNER e
AWARD} 2022 AT Definition: Stakeholders:
(wremrotwenu | Percentage of our

customers that @e@

require bespoke .
support during Remuneration: N/A‘

incidents that are
signed up to our PSR
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INVESTMENT

AND JOB CREATION

- Real Living Wage for Severn
Trent and supply chain staff

- Green Recovery targeted on
deprived areas

- Over 3,000 Green Recovery jobs

SOCIETAL SYRATEGY,
TRAINING AND EDUCATION

- 340 Kickstarters since launch

- Pop-up hubs

- Hawksley Park Academy

- Work experience in socially-
deprived areas

- 263 apprentices and graduates
thisyear

- 61 #100008Blackinterns
placements over the summer

- Lessons in 140 schools

SUPPORTING OUR
COMMUNITIES

- Over £2 million donated through
our Community Fund thisyear

116

projects supported through our
Community Fund thisyear
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read more

NATIONAL
SUPPORY SCHEMES

-WaterDirect

-WaterSure

- Free meter switching

- Auto-enrolment during
coviD-19

~-Water efficiency checks

- Priority Services Register

DIRECT SUPPORT
FOR CUSTOMERS

- Big Difference Scheme

- Free repairs of burst private
pipes forvulnerable customers

- Payment plan concessions

- Payment breaks

- Matching plus arrears support

- New customer journeys for late
payers

- Care Leavers Scheme

132,296
customers

helped this year through our
Big Difference Scheme

WORKING
WITH PARTNERS

- Proactively identifying
customers in need with local
authorities

- Proactivety identifying
customers in need with the
Depariment for Work and
Penstons

-Visiting foodbanks, community
centres and outreach centres

- Bringing together agencies

-Working with Kicney Care UK

- Household Support Fund
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CREATING OPPORTUNITIES IN OUR COMMUNITIES

Improving employability

We care deeply about our communities and as a large employer we have a key role to play in skills
regeneration in our region. We are now just over a year into our two-year commitment of offering
100,000 hours of free employability support in our communities.

Providing a variety of entry routes into our organisation is an important part of our employability
strategy. For example, our New Talent Programmes provide an opportunity and structure for
individuals at the start of their career or who wish to change career to gain skills for life that will lead
them into a highly skilled, well-paid career. This year we have created our largest and most diverse
range of programmes, including 210 apprenticeships and 53 graduate roles. This is reflected in the
range of individuals that apply for our programmes, including our highest number of under 18s, a
broader range of mature apprentices, and internal colleagues who wish to pursue a different career.

We recognise the importance of reflecting the communities we serve and we are really encouraged to
see that 33% of our new talent has joined us from social mobility cold spots this year.

We know the main causes of water
poverty are unemployment and low-

To date we have delivered
just over:

paid work, both of which can be

prevented through meaningful work 40 ’ 0 0 0
experience. Equipping young people

with work experience reduces the h Ou rS
likelihood of a young person of training and

becoming NEET (‘Not in Education, 20 00 0
’

Employment, or training’) from 26.1%
to 4.3%. This is why it is important for h ou rs
us, as a large socially purposeful
employer, to continue to create and
broaden the types of work experience
placements we offer. We have
revamped our employability offer from
school age through to university. Our
overarching ambition is that as
students get closer to the job market,
we transition them through from
inspiration to attraction onto one of
our new talent programmes, building
a pipeline of diverse talent now and
for the future.

of employment experience.

A YEAR OF RIVER RANGERS

Our team of River Rangers celebrated their first anniversary in their role, dedicated to protecting rivers
in Coventry and Warwickshire.

The team of ten rangers covers the Severn Trent region and works closely with partners to focus on
improving river health and boosting biodiversity along stretches of the Midlands’ rivers.

As well as educating customers to prevent wipes and sanitary products from reaching rivers, the team
carries out vital operational, monitoring and sampling activities that inform our understanding of the
contributors to river quality and what's needed to protect and improve them. In addition to our River
Ranger Team, we launched our Get River Positive river pledges in March 2022 to provide a clear and
actionable response to calls for a revival of rivers in England. We have committed that, by 2030, our
operations will not be the reason for any stretch of river in our region to be classified as unhealthy.
Severn Trent is currently responsible for 16% of reasons for rivers in our region not achieving good
ecological status. We are working in partnership with the other parties contributing to the 84% to
address this important issue.

38



ST Classification: OFFICIAL PERSONAL

OUR SOCIETAL STRATEGY

On 22 November 2022, we launched our Societal Strategy, with the
objective of helping up to 100,000 people in our region, giving them
improved chances in life and tackling the undertying causes of
poverty. Our ten-year plan is a huge undertaking, and we are
passionate about helping households across our region and will
achieve this by working closely with communities and partner

organisations.

SOCIETALNSTRATEGY/AMBITION:

By12032Ywe want to givei100,000
people inYor,at risklof Tpovesty the
tools to Improve theirlife chances)

through’access to hlgh;qu:my
employment-related training'and

EMPLOYABILITY
TRAINING IN
SCHOOLS

We developed a new bespoke schools offer
and set up new partrerships with eight
secondary schocls in East Birmingham
and three in Derby.

We go into large. inner city schacls and
take over ayear group for a day to deliver
employability skills and training sessions
10 hundreds of young people. The multi-
year partnerships meanwewitl be able to
interact with pupils at different stages of
their schoot career.

WONDERTUL
WATER TOUR

1

an
ACADEMY POP-UPS

We areworking with ccmmunity groups in
East Birmingham and Berby to ‘pop-up’
with our free employabdity skills training.
We run training sessions for people out of
work or looking for a change: supporiing
people to graw their conlidence and
explore career opportunities.

We link the training sessions with access
to advice on available affordability suppert
and, in Derby, current open roles at Severn
Trent.
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Our Societal Strateqgy will see us: working with
schools to provide 300 work experience
placements for children and delivering 10.000
hours of free skills training and employabiity
training in the first year in communities and
schools to support individuals into their first
job, or back in to werk; and embedding
ourselves directly within communities through
pop-up learning and support hubs, which will
take over unused retail spaces and community
hubs. OQur Societal Strategy is supported by a
network of local partnerships in areas with
high deprivation.

&)
MEANINGFUL
WORK EXPERIENCE

We increased the number of placements to
300 and developed new work expenence
opporiunities. Young people can choose
between a traditional wark experience
week or to join a Discovery Day. Runat our
Academy or Head Difice, Discovery Days
allow schocl groups to come and meet a
range of departments and take partin
workshops and group projects. Working
with new partnrer schools in East
Birmingham and Derby, meaningful work
experience further consolidates and brings
to life the employabilay skills training that
the pupils receve in schools as partof our
new schools oifer.

MENTORING

YOUNG PEOPLE
IN PRISON

In paraflel with cur place-based approach
in East Birmingkam and Derby. we are
working with a specific group of young
people not in NEET.

In partnership with charity Traitblazers,
Severn Trent staff witl mentor young
people weekly for their last sx months in
prison and up to twelve months post-
release in the community. Thiswork
compiements our exisiing work with
NEETs. such as our apprentice and
intarnship oifer.




ST Classification: OFFICIAL PERSONAL

COMMUNITY FUND

' In our 2020-25 business plan, we pledged to create a new Severn
8 Trent Community Fund that donates 1% of Severn Trent Water's
annual profits after tax [more than £10 million over five years) to

fl good causesinour region.

.anmmm

mw&mawmm iR
RO GRS GOGED

Scun or click to
read more

SUPPORTING OUR SUPPLIERS TO BE THE BEST THEY CAN BE

We believe that businesses with a strong social purpose can deliver better and more sustainable
outcomes for all stakeholders over the long term. Valued partnerships and collaboration with our
supply chain are an essential part of this, and we want everyone to support us in taking care of our
customers, communities, colleagues and the environment around us.

Fair pay and working conditions

We are proud to be an accredited Living Wage Employer. We also contractually require suppliers to
sign up to the real Living Wage. We are signatories of the Prompt Payment Code and are committed
to paying suppliers on time and giving clear guidance on payment terms. We aim to pay 95% of our
small suppliers within 30 days, in line with the Prompt Payment Code. For the payment practices.
reporting period ended 31 March 2023, the average time to pay for Severn Trent Water Limited was
31 days.

OUR COMMITMENT TO SUSTAINABLE PROCUREMENT

In May 2023, we published our first Sustainable Procurement Statement setting out our formal
commitment to embedding sustainability through procurement and supplier management, outlining our
commitments, priorities, drivers and enablers, and our ambitions for the year ahead.
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A DRIVER OF POSITIVE CHANGE , )
The world we operate in and the needs of our customers and society continuously change. We seek

to embrace the challenges and opportunities this presents, not only driving change in what we
do, but also acting as a catalyst in our sector, our region and within the homes of the people
we serve. This section of our report sets out how we are taking action to deliver our strategic pillar to
be a driver of positive change, setting out our progress against our Green Recovery Programme.

GREEN RECOVERY PROGRAMME

PROGRESS UPDATE

In July 2021, Ofwat approved our
proposal to invest £566 million {2017/18
prices) in our ambitious Graen Recovery
programma, providing a great
opportunity to support our sustainability
ambitions. Twoyears on, our Green
Recovery projocts are progressing wall.
Aswoll as delivering fantastic benefits
for customers and the environmaent, this
activity is atso informing our future
plans - particularly on scale deployment
of innovative schemaos, which are being
shared with the wider sector.

CREEN RECOVERY REPORY

Our dedicated Green
Recovery Report will be
available on ourwebsite

stwater.co.uk/regulatory-
library in July 2023.

B X T

Scan or click to
read more

@ 1. BATHING RIVERS

Our Goal

Install azone efflueng disinfection at three sewage
treatment works, and build new storage and sewer
capacity to reduce the ervironmental impact of around
25 storm avertlaws in order to:

- improve the water quality on stretches of the River
Leam and River Teme:

- pass an what we learn to ather crganisations as part
of our etfarts tounderstand what it takes to achieve,
and toensure the UK's rivers can achieve, ‘good
eonlogical status”; and

- creata more leisure opportunities and improve
wellbaing, and deliver enviranmental benefits,
which includes enhanced biodiversity and healthiar
aquatic life.

Wewill also develop new ways of communicating with
river users so that they understand river water quality
in reattime.

Our progress

We have installad 76 monitors atang the River Leam
and Teme, providing an accur ate and detailed picture of
wider river health, Alongside this activity, we have
engaged with more than 180 community stakeholders,
hetd faur focus groups, delivered twa roadshows and
published two bathing rivers newsletters.

We'reworking on establishing aur UK-first one
treatment processes at three of our wastewater
treatment werks. Ozone is a proven technalogy in
drinking water treatment, helping remove micro-
pollutants; pesticides, and breaking down heawy metals
such asiron.

Toundarstand the test mix of solutions, we've also
revived the drainage catchments. This helps us identify
what combination of sewer separatian, sustainable
draining, network capacity and tank storage will give
the best outcome in the round for nver health.

Bathing Rivers Virtual Room

‘We launched our Bathing RiversVirtual Room. Thisis a
page for the publk to get project information and activity
updates. Since launch, ithas had aver 1,200views.

Mo I athi
pPsS gd

grivers.co.ul/

9 2. SECURING OURWATER

Our Goal

3. OUR GREENER, CLEANER
FUTURE FOR MANSFIELD

Our Goal

Increasa watar supplies by up to 93 ML/d - enough to
serve acity the size of Derby. We'll do thiswith a
reduced carbonimpact, and let ather companies
know how we're doing it, supporting the water
sector’s 3im ta be netzeroby 2030.

All this extrawater supply will increase our
resilience to hotter, drier summers and wetter
winters, securingwater resources for future
generations. Plus, our work will increase the
biodirersity of 46 hectares of habitat atourWitches
Oak site.

Our progress

We have made brilliant pragress on several key
elements link2d to securing water supplies for our
custamersin 3 carbon efficientway.

Floatingwetlands

The floatingw etlands are aseries of structures tha are
pre-assembled an the shoreline and floated aut anto
specifi positions within each lake. These are planted
with specialised media and high root density plants,
designed to capture and biologically remove key
pollutants found within the river. They have strang yet
dynamic anchoring systams, allowing them to have
long Life spansw hile withstanding the rigours of a high
watartable sita.

The first three of our floating wetlands were installed
and floated in December 2022, We have been using
these as a trial before launching the remaining 27
structures during 2023.

Pilot plant

During the year we have constructad our pilat plant
using innovative ceramic membrane. One of thekey
purposes of the pilot plant is to aptimisethe
operation of thewarks in real time, including
chemical optimisation so that we can operate the
new Witches Oak site in the most low-carbonway.
This will also enable us ta testthe limits cf the
system pricr to the mains works puttingwatar into
supply from the new treatmentworks.

Witches Oak water treatmentworks

Our construction of the new Witches Oakwatar
treatment worksiswell underway. Planning
permission has beengranted, and the sit2 hasbeenset
up. The piling and pouring of concrete for the ceramic
membrane has started and is progressing wall.

Ceramic membranes hase a smaller construction
footprint than using multiple stages of camventional
traatment. The pore size means thatthey are 3 crypto
barrier and enabla ultraviotet technolagy to be used for
disinfaction rather than canventional contact tanks.
They aremcre robust and therefore have a longer asset
life than carvantional polymeric membranes, which
reduces thelong-t2rm carbon impact.

Non-household audits

We are carrying out audits of 3,000 of our non-
household customers tohelp business users
understand how andwhere they are using water
and maka changesto improve water efficiency. This
should reduce the amount of additional water that
needs to be put into the nerwork. We have completed
§22 auditswith an estimated saving of 0.137 MUd.
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Create the UK's first catchment- scale flood-resilient
cammunity, using an innovatie nature-based
approach ta reduce surface flaoding risk. The trial
is centrad around the Mansfield district of
Nottinghamshire, where we aim to store the
equiralentof §8,000m? of surface water in
‘blue-green'’ infrastructure - a range of natural
surface-flood defences, such as rain gardens,
detantion basins, grassed bioswales and permeable
paving. This also reduces the broader harm tloading
brings ta caommunities and creates 3 more pleasant
natural environment far lacal cammunities to enjoy.
The project will provide the additional benefit of
reducing the volume and frequency of activations
from the storm overflans within the town's
seneraga network.

Our progress

SuDS are Sustainable Drainage Systems, andwe're
putting thousands of them across Mansfield. They
wark like giant sponges, providing additionat storage
capacity and slowing surfacewater down - helping
our drains and sewers to cape.

SuDS combine some of thelatest water drainage
technolegy with mother nature, helping to reduce
fload risk, cutting pollutian and dringing more plant
and animal species into the places wherewa live.

Workingwith Mansfield District Council and
Nattinghamshire Caunty Council, this is the largest
project of its kind ever tobe attempted in the country.

Raingardens

The first verge rain gardens have been campleted at
Court House and Pattersan Place. These capture
rairwatar to suppart plant life and give an estimatad
34m3 of ‘storage’ which prevents rainwater from
entering the sewers.

Permeable paving ’
Permmeable paving allows rainwater to saak through
to thewater table rather than running into sewers.
The first sites have been installed in Ravensdale
Avenue, Patterson Place and Sandy Lane, delivering
an estimated 203m2 of ‘storage’.

These intarventions are thefirst of marny. We've
developed a digital sit2 selection tool to ensure the
areas we've identified are suitable far the solutions
we're proposing. We've aiready been through desktop
cancaptwork and have started the design of
salutions for over S0% of the volume we're aiming

to deliver.

Basins, planters and swales

We hareidentified locations of open public spacethat
could be suitable for detantion basins, todeliveran
anticipatad 20% of the required volumes on individual
large sites. Detantion basins are constructad planted
depressions that can receive a large volume of surface
water and stareit ina natural way that complemants
thelandscape We are maximising the opportunity to
use detantion basins and biosw ales, to provide the most
cost-effective interventions and also transform existing
underused green space to deliver community and
biodiversity benefits.

Collaborative working

We are collaborating with the University of Sheffield
to provide independ ent manitaring and evaluation of
the pragramme. Qur partnership will help manitor
each scheme, and develop tasting processes to
assess future SulS projects across the UK

and globally.
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4. PROTECTING CUSTOMER
SUPPLY PIPES

Qur Goal

5.A SMARTER WAY
TO USE WATER

Our Goal

Replace up ta a maximum af 25,000 customer supply
pipesthat are made of lead or leaking in Coventry and
Bomere Heath, reducing leaks by around amillion litres
aday, asaround 25% of leaks come from custormer-
owned pipes.

Custamer-awned supply pipes are a hidden financial
and health liability for mary peaple. Over 40% of
households don't have the savings tofix a burst pipe,
and up to half of all pipes could contain lead.

Bomera Heath is an 2areawhere removing the l2ad
pipes also means that we can eliminate the need to
chemically dose the water, reducing the carbon
impact of mining and transparting those chemicals.

Our progress

Wewantto maximise coverage and at the same time
bringwider ecanomic benefits to local businesses
through this programme, and are therefore warking
in partnership with other companiesta help deliver
installations. We arefocused an finding companies
with the right mix of skills to complete highways,
external and internal plumbingwork. To meet this
challenge, we designed multiple delivery models so
contractors could sign up in the way that suvited their
capabilities. This also gives customers the
oppartunity to chaose between getting a grant for
their own plumber to do the waork ar having us |or our
cantractors) camplete the job far them.

This innowatise ap proach toworkingwith third
parties, instead of a traditional framework contract,
means wa can be mare flexible in getting more
resourcewarking on the scheme ta deliver pasitive
customer outcomes.

Our programme has made good progress since last
year and has deliverad 1,522 supply pipe
replacements to date.

Our Bomere Heath programmeis now underway, and
we have issued tenders for contractors to support us
with this rall-out. We aim to begin phesphate
disengagement trial works here in April 2023. We
have had a fantastic response from the custamers

in tha area, with more than 380 signed up by

31 March 2023.

Technology

Ve have also beentrialling and researching same
fantastic new technology, including sounding
technologyw hich is atlowing usto accurately identify
the material and tocation of supply pipes without
digging. We are very excitad abaut the oppartunities
these bring for future asset programmes.

Rollaut over 157,000 smartwatzr metars to individual
housahold praperties and gire customers instart access
totheir usageinformaticnto:

- raiseawareness af water efficiency, making
customers more conscaus of the envircnmental
impact of ther usage and of unchedked leaks;

~ help customers savew atar and also san2 meney on
theirwater billsy

- target high usars during perieds of high demand,
reducingintarruptions forall customers;

- improve our data capture, giving us a better
understandiryg of cur watar balance; and

- reduce the nzed for future rvestment inwater
rescurces- aUK Garernment objective.

Our progress

We have accelerated our meter installation programmeto
cantract early and obtain meters at a lower cost. We're on
track to complete our meter deployment ahead of
schedule.Working with our Netwark partner Connexin
phase ane of the communication network rolbout focused
on Caventry. During phaseonewe'e instaltad 270
qateways. The network now coversaver S5% of household
propertieswithin our smart meteringtrial areas. Sofar,
we'cainstalled 71,089 smant metersin Covertry and have
32% of meters antine transmitting data every day.

The datathis meteringis providingis proving hugely
valuable Being abletounderstand usage across the ime
af day can influence our resilience planning forextreme
waaher events, such as hotweather and potertial freeze
thaw events.

Leakage savings

Qur leakage and per capita consurnption ['PCC) savings
have been in excess af whatwe predicted atthe start of the
pragramme. Savings are mainly gained by identifying the
waste of water mare thanthreatimes quicker thanit
wouldwith a non-smart meter.

We have also had great success identifying vaids, with
32% of propertieswith ameter brought back intocharge.
Thisis aleo supporting our leakage activity.

My Smart Tracker

In Septamber, we launched our ‘My Smart Tradeer’ online
service. Sincethen,we've enrolled 20,540 customers anto
the platfarm and this continues t grow aswa bringmore
meters online. We've been pleased with the uptake and
aser 4,400 unigue customers have interacted with this
newjourney online.Aswell as giving austomersviews

af their hourly usage, it pravides comparisonswith
neighhours’ usage, graphics to show average use of
appliancas andwatar saringtips.
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6. IMPROVING OUR
REGION'S RIVERS
Our Goal

Suppart emviranmental impravements ta 500 km of rivers,
by fulfilling ourWater Framework iractive statutory
chligations more quickly and accelerating improvements
to storm overfloss We'lldo this by taking tha rivers to
improved quality status in callaboratianw ith tha EA by
lowiering the amaunt of phosphorusinthe ricers In
particular,we’ll se= aquatic wildlifethrive.

Undertaka Storm OverflowA ssessments {'SOAFs'|
to prioritisa imvastment salutians in thefuture.

Our pregress

We are progressing ahead af schedule and aim to have
mare sites completad thisAMP thanoriginal by foracast,
which means earlier delivery of theWater Framewark
Directive cbligatians.

In arder ta remove phasphorus from the discharges,we
are creatingmera chemicaldosing systems and
reedbeds, and installing mechanical filters to remove
solids at thefront end of the treatment procass.

The first seven projects arein construction phas2 with the
remandar of the programme antrack. Thiswill deliver
the majority of aur 2025 abligations andwill have 3
significant benefit on the watzrcoursew hich thosewarks
dischargz into.

We have also completed 130 Stage 1 SCAFsto inform our
AMP3investment planning.

tmproving CS0s

Wevealready assessed and idertified opportunities for
improvement at more than 100 CS0s. Our gimis tofind
those locations, wherawe can, through tactical asset
improvaments, rapidly Lower the number of storm
overflow activations.We already have 18 prejects
underway as 3 result and hopethesewill be in place as
sean as summer 2023. Conaurrently, we are developing a
bespake deliery model, wilisingintamal teams togteeus
a fast, nimble, flexble appraach.

We are building a storm event generater at our Spernal
tast fadlity sowe can trid different CSO treatment
tachnalogies. These allawustatreat storm overflos
activations to reduca the impact onrivers. Sainan
emargency, ifwe can‘tstap the activation, we can treat it.

Reactive reedbeds

The ARMphos reactive media reedbedwe areinstalling
attwo sitesinthis programmeis achemical-free,

nature- based solution. It passively removes phosphorous,
by absorbing it on toits mediawith no need for coagulamt
dosing. Asitis gravity-fad, there arevery few maving
parts, andit blends in with naturd surroundingswhile
providing a habitat for wild species We have run
smalk-scale benchtop trials inthelab and at our testbed in
Sperndl toinform full-scale build and instaltation. Our first
full project & beginning constructicn later thisyear and
will gointo cperation at Dalbury Lees. Oursacond project
- atHungertcn- is alreadyin dasign.

Looking ahead, we areworkingwith our care business
frogrammes tofind new sites for ARMphos acrossAMPT
and AMP3 and itwill form a key part of our rurd waste
waker traatment strategy moving forwards.



OUR APPROACH TO CLIMATE CHANGE

At Group Level, we are committed to the recommendations of the Task Force on Climate-related
Financial Disclosures (‘TCFD’), providing our stakeholders with transparent information on climate-
related risks and opportunities that are relevant to our business. The below information includes a
summary of our TCFD disclosures as outlined within our full TCFD disclosure which forms part of our
Severn Trent Plc Annual Report and Accounts 2022/23.

Our Severn Trent Plc Group TCFD disclosure is supported by our separate Sustainability Report (to
be published in June), which includes wider detail on the progress we are making on our journey. Our
Sustainability Framework is fully embedded into our overall strategy and draws together our
Environmental, Social and Governance (‘ESG’) ambitions which are delivered as part of our business
plan and strategy.

When we launched our Sustainability Framework in March 2020, we committed to invest £1.2 billion in
sustainability and report on our progress in a transparent and genuine way. The table below provides
further detail on where the Severn Trent Group has invested and outlines our future investment plans
to 2025.

Our Ambitions Our Priorities Investment to date

Carbon and Climate Change Triple Carbon Pledge £164 million
Science-Based Targets
Climate adaptation

Enhancing Nature Biodiversity £231 million
Pollutions reductions
River water improvements
Catchment management

Water Resources for the Future | Leakage reduction £432 million
Per capita consumption reduction
Meter installations

Interconnector investment

Affordability and Accessibility Reducing water poverty £96 million
Building our Academy
Creating a Community Fund
Increasing conservation
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CLIMATE CHANGE GOVERNANCE
Our Approach and Performance on Net Zero

As a Group, we have committed to achieving net zero operational carbon emissions by 2030. We also
committed to generating or procuring 100% renewable energy and moving our fleet to 100% electric
vehicles by 2030, where available. This is known as our Triple Carbon Pledge. We have also set
Science Based Targets to reduce Scope one and two emissions by 46% by 2031 in line with a 1.5¢
pathway, and for 70% of our supply chain (by emissions) to have set a Science Based Target by

2026.

OUR APPROACH TO CLIMATE CHANGE

Mitigating and adapting to climate change remains a critical priority for us and, as such, forms a
common theme through all of our strategic documents and plans, from our Corporate Strategy
downwards. This ensures that every part of our organisation is focused on reducing our environmental
impact and improving the sustainability and underlying resilience of our business.

We are committed to the recommendations of the Task Force on Climate-related Financial Disclosures
(‘TCFD’), providing our stakeholders with transparent information on climate-related risks and
opportunities that are relevant to our business. Our fifth TCFD disclosure is provided on behalf of the
Group and is presented in ST Plc ARA 2022/23. Our TCFD disclosure is supported by our separate
Sustainability Report (to be published in June), which includes wider detail on the progress we are
making on our journey. ‘

These detail the outputs from the risks we have assessed, the potential responses to those risks, the
investment options available, and the wider considerations that need to be taken into account when
making decisions. These include affordability, nature and climate, and alignment to our strategic
objectives, customer outcomes and statutory obligations. Ultimately, which investments are
progressed is decided through the industry price review process. The water industry operates to five-
year business planning cycles, as part of a framework for economic regulation overseen by Ofwat. As
part of these five-year periodic (or price) reviews, Ofwat reviews company investment proposals and
sets revenue allowances sufficient to finance them. This statutory process therefore has an important
bearing on companies’ investment plans, with many elements contingent on a successful submission
to Ofwat.

This includes our Net Zero Transition Plan for the Group and outlines how our strategy considers the
best operational, technological and economic route to meeting our climate goals. We constantly
review this as part of our net zero programme to ensure decisions reflect latest advancements and
best practice.

While we believe it will be possible to significantly outperform our SBT reduction target for Scope 1
and 2 operational emissions by 2030/31, we show that it will not be a linear journey. The step change
in effort and investment required between now and 2030 to deliver the next phase of reduction will
require innovation at scale in the next 18 months, followed by a strong delivery programme in the
second half of the decade. The additional challenge we will face along the way is implementing the
required reduction interventions that not only cope with today’s demand, but the incremental demand
on our business that comes from population growth, increased water quality standards and resilience
of water supply.

Greenhouse gas reporting method

For Severn Trent Water we have been publicly reporting our emissions since 2002. Our GHG
emissions are reported in tonnes of carbon dioxide equivalent (tCO2e), for the period 1 April 2022 to
31 March 2023. We report our location based and market-based emissions separately and report on
ten Scope 3 categories. We report using a financial control boundary and follow the practices set out
by the Greenhouse Gas Protocol.

Method for calculating process emissions
We used the UK Water Industry Research (UKWIR’) standardised methodology for estimating
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operational GHGs, Carbon Accounting Workbook (‘CAW), to calculate our 2019/20 baseline.
However, deeper insights led us to enhance our measurement practices, and over the last three years
we've been running an industry-leading monitoring programme that shows our process emissions are
substantially higher than the previous CAW estimations. Our method for estimating process emissions
reflects guidance from the International Panel for Climate Change ('IPCC’) which highlights the need
to improve on broad emission factors by taking measurements at the facility -specific level. We are
targeting effective monitoring at sites responsible for 42% of N20 and 40% of CH4 emissions and
have met this target for N20 emissions. This data will give us an insight into long term seasonal and
diurnal profiles as well as any variation caused by processes on site. This is the second year we are
reporting our process emissions based on our own measured data, rather than a crude emission
factor estimate. The emissions factors across our process emissions have increased as a result of our
wider monitoring (to just below IPCC factors), which continues to confirm that emissions factors are
substantially higher than the previous UKWIR CAW calculations. This method has been applied to our
historical emissions. In addition, our monitoring has allowed us to capture new sources which were
previously unreported.

Assuring our data

The GHG data we report is tracked internally during the year through the Corporate Sustainability
Committee and reported to the Board. We have subjected our GHG data and processes to external
assurance by Jacobs. They completed a full audit of our Scope 1, 2 and 3 data in line with the
principles of the IS0 14064 International standard for GHG emissions and found our processes for
reporting are consistent with reporting requirements the GHG Protocol. In addition, we achieved the
Advancing Tier for the Carbon Trust pilot Route to Net Zero Standard — this certification recognises
the progress of an organisation on its journey to net zero. This included assurance to the principles of
IS0 14064-3 International standard for GHG emissions for our Scope 1 and 2 and a small portion of
our Scope 3 data. We are in the process of verifying our 2022/23 footprint with the Carbon Trust to
maintain our accreditation.

Summary of performance

Our Group emissions have fallen by 24% against a 2019/20 baseline for our SBT of 46% reduction by
2031 on a 2019/20 baseline, driven predominantly by moving to 100% renewable electricity from our
suppliers. Our Scope 1 emissions are broadly flat from last year. Our use of natural gas is higher due
to the deployment of Thermal Hydrolysis sludge treatment process at an increasing number of sites,
which produces better quality sludge digestate and more renewable energy, but requires high
temperatures. This is balanced by a reduction in our process emissions, which continue to make up
the majority of our Scope 1 emissions. Even though we are processing higher volumes of sludge,
approximately 60% of our sludge is now being treated using advanced digestion (‘THP’, ‘APD’) which
has approximately half the emission factor of traditional anaerobic digestion. For Scope 2, whilst we
have used more electricity, we have benefitted from reduced grid emissions factors for location based
factors. We also report the benefit of our 100% renewable green tariff as reflected in the market based
emissions.

Also shown in our avoided emissions table, is the carbon benefit of the renewable electricity which we
export and biomethane we export to the grid. We generate renewable energy in our regulated
businesses and continue to see growth in this area. We use the proceeds to invest in our research
and development programme to reduce Scope 1 emissions.

We have seen an increase in our use of sold product and associated emissions, due to changing how
we account for our propane usage to inject biomethane into the national gas grid. The propane is
required to ensure our renewable gas meets energy standards within the grid for metering purposes
and we are seeking ways to reduce/replace the propane and improve our performance.

Our generation of energy from anaerobic digestion within our Severn Trent Water business provide us
with the opportunity to export renewable energy to the grid. This energy displaces natural gas and
electricity that might have come from other sources. We estimate the benefit of these avoided
emissions below versus average grid emissions factors for electricity and natural gas in the UK.
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2022/23 2021/22
Scope 1
- Combustion of fossil fuels on site 49,217 44,869
- Process emissions - CAW! 133,225 142,948
- (Process emissions) - Revised methodology? 339,979 342,908
- Transport fleet 17,203 16,702
Scope 1 Total Emissions 3 406,399 404,478
Scope 2 Emissions (Electricity purchased for own use) - Location 154,592
Based® 145,861
Scope 2 Emissions (Electricity purchased for own use) - Market -
Based 3 : 7
Scope 1+ 2 - Location based 552,260 559,070
Scope 1+2 - Market based 406,406 404,478
Scope 3 Emissions (Business Travel) 947 615
Scope 3 Emissions (Outsourced bioresource activities) 6,055 2,424 .
Scope 3 Emissions (Electricity Transmission and Distribution) 13,343 13,681
Total Annual Gross Operational Emissions? (Location based) 572,605 575,790
Total Annual Gross Operational Emissions® (market based) 426,751 421,198
' The CAW has been our historical and industry standard reporting
method for process emissions, so it is provided for transparency
and comparison
2 Process emissions based on our trial and monitoring data, see
page 44 for more details
3 These values use the revised process emissions numbers

~ Avoided emissions (tCO2e)

2022/23 2021/22
Estimated emissions benefit of the renewable electricity we export 29,093 33,961
Estimated emissions benefit of the renewable biomethane we 54,032
export 46,484
Total 75,576 87,993

To align 21/22 with updates in methodology since publication the following changes have been made:

1) 2063 tonnes have been removed from combustion fuel from the total as propane has been re-
classified as Scope 3. We do not burn propane, our customers burn it when they burn the biogas

which is why we have reclassified as Scope 3.

2) The CAW process emissions has been revised as we have revised our treatment types.
3) The process emissions number has been revised and backdated with new methodology.

We report on our Group Scope 3 emissions in the Severn Trent Plc ARA and a subset of Scope 3
emissions for STW in our STW APR. See our Sustainability Report for wider reporting on our Scope 3

journey.
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REPORT ON ENERGY

We continue to report our energy use and generation data to provide more detail on how we manage
energy use. Below is data on our energy consumption and generation for the last five years across
Severn Trent Water. This is source data for the carbon data and is tracked internally on a monthly
basis. All data is collected from metered data for electricity and gas imports and exports. Biogas
combustion information is calculated using assumptions based on metered data.

Fuel use is reported based on financial records of fuel purchased. We have applied assumptions on
standard calorific values to convert all liquid and gas fuel types to a common energy metric (GWh')
and data is reported for the period 1 April 2022 to 31 March 2023. All energy is, used in the UK.

We have been investing significantly in both saving energy and generating our own renewable energy,
which is more important than ever and bolsters our resilience to increasing energy prices.

We also report on our consumption of energy at Group level in our Severn Trent Pic Annual Report
and Accounts 2022/23.

Energy efficiency

Energy became an even more important focus for us this year as prices rose to record levels. Our
energy management policy and dedicated team and investment programme have enabled us to
manage these pressures effectively during the year. We also established new communication ‘
campaigns focused on energy use management and expanded our flexibility approach to participate in
the world's first National Grid Demand Flexibility Scheme to mitigate price rises.

This year we invested an additional £4.3 million in energy efficiency schemes and we have invested a
total of £36 million over the last eight years. This includes proactive maintenance of our energy -
intensive assets, such as pumps and air blowers, and investment in improved controls and monitoring
to reduce energy use. Our energy management policy and programme reflects best practice outlined

in ISO 50001, the international energy management standard: To reduce our operational emissions
further, we continue to focus on improving our energy efficiency to offset the additional demands of a
growing population and greater treatment to improve water quality. Our long-term energy strategy is to
increase the amount of renewable energy we generate and procure, to continue to focus on energy
efficiency and to take advantage of incentives to use energy flexibly.

Our total use of electricity rose this year, driven primarily by the drought conditions during summer,
which required more water into supply, abstraction restrictions on our cheapest gravity sources and
intensive reservoir recovery pumping over the winter period to prepare for the year ahead. This rise
was mitigated by our energy efficiency activity and our like-for-like year end position on total electricity
use is 2% lower, when removing the impacts of drought conditions. The figures below include the
large quantity of renewable biogas from organic waste, which we generate from sludge and food
waste and then either combust in combined heat and power engines or export to the national gas grid.
Our import of gas has increased over the last three years, driven by the commissioning of new heat-
intensive sludge treatment processes and our deployment of combined heat and power (‘CHP’)
generation fed by imported gas to mitigate high electricity costs.

Our aim is that, by 2030, all energy that we use will come from a renewable source. That means it is
either directly renewable or covered by a renewable-backed source of gas or electricity such as a
Renewable Energy Guarantee of Origin (REGO’) or green gas certificate. Achieving this target will
require electrification, which will result in an increase in our use of electricity in order to phase out the
use of fossil fuels in our business. It will also mean an increase in use of biofuels and green hydrogen
to replace diesel.
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: Ui 5] 2022323 1)

Electricity ' Electricity Imported GWh 754
Electricity Generated from renewable sources and Used on site GWh 151

. Electricity Generated from renewable sources and Exported GWh 12

| Electricity Generated from fossil gas and Used on site GWh 48

Gas Fuels i Gas Imported from the Grid GWh 233
- Biogas Generated and Combusted on site GWh 376

' Biomethane Generated and exported to the Grid GWh 255

7Liquid Fuels Fuel used by plant (gas oil and diesel} GWh 24
. Fuel used by company fleet & company cars GWh 66

* Fuel used for business travel (personal cars) GWh 2

Total . Total Energy GWh 1,608

. (i.e. annual quantity of energy consumed from activities for which the company is
-, responsible, including combustion of fuel and operation of facilities)
Total Energy Imported GWh 1,080
(i.e. annual quantity of energy consumed resulting from the purchase of
electricity and gas. No imports of heat, steam or cooling)

Normalised  Total Energy per unit of revenue GWh/Em 0.82
Metrics " Energy Imported per unit of revenue GWh/Em 0.55
. Clean Water Electricity Use per unit treated kwh/Mml 718
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DISCLOSURE UNDER SUSTAINABILITY
ACCOUNTING STANDARDS BOARD

Companies in the Water Utilities ard Services industries are recommended to report against the following metrics and topics for A58 standards
in the draft IFRS S2 (Climate-related Disclosuras).

Equivalent Location of
SASB standards reporting reporting Description of reporting
1} Tetal energy consumed 1} Total energy used Annual Reportand  We rzgort on the change in energy
2| Percensage gris electricity 2) Electricity imported Accounts page 82 wsage expressed in CWh over thrae
Energy i - . years fmm 2018/19 baseline
" 3} Percantage renewabdle 3] Electricity generated from
managemen renewable sources and esed on
site; biogas generated and
cembusted on site
" Water main replacament rate Length of new mains Annusl Performaace  We rzport en aurwater main
requisitions, length of Report® replacement rates exprassad a5 3
atew mains - Self Lay Providers gefcentage
Volume of non-revenve real water Lzakage Annuat Performance  Our reporting considers the gercentage
lasszs Report® reducticnof three-year average lezkage
S in megalitres per day (M) fromihe
Distribution Zﬂ‘i?p!gﬂé "uasehgue ¥ i
network effidency Mains bursts Annual Perfesmance  Ous regarting cansidess the number of
Report? mains burses per thousand kilametres
g total length of mains
Speed of response Annual Perfosmance  Wersgort the time taken do fix
tovisible leaks Report® customers’ reported significznt wsible
ez¥s on Severn Trent Water's natwory
Penpantage of water utiity revenuss Nrmber of water Annasal PerfostRance  Our reports eartline the cumber of
fromezie strectures that are éesigned o meters instatted Report® CUSIMEr water meters installad
pramateconsersation and sevemss
resilience
Crpstomeswater savings from Inspiring our customess Annvat Perfosmance Weregont the sembes of pesple who
. . sfficiency measares, by market to use water wisely Report® hzve ayreed to chang2 their hehaviour
End-use efficiency } . L
35 a result of our educztionz] actkviiees
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CHIEF FINANCIAL OFFICER’S REVIEW

We have delivered strong financial performance this year in the face of challenging external factors
including:

e Unprecedented wholesale energy prices;
. o Cost pressures on chemicals, other materials and licence fees; and
e Additional operating costs during the exceptionally hot and dry summer and the freeze thaw
event in December.

The regulatory model set the inflationary uplift in this year’s tariffs from CPIH in November 2021. This
lag meant our regulated revenue for the year included an increase of only 4.6% while inflation on key
operating costs was significantly higher than this.

Despite these challenges we have delivered PBIT of £482.7 million, broadly in line with the previous
year (2021/22 £490.8 million).

A summary of our financial performance for the year is set out below:

2023 2022 Change

£m £m £m %
Turnover 1,965.9 1,808.9 157.0 8.7
PBIT 482.7 490.8 8.1 (1.7)
Net finance costs . (355.3) (259.0) (96.3) (37.2)
Gains on financial instruments and impairment of loans
receivable 61.6 52.8 88 16.7
Profit before tax 189.0 2846 (92.0) (33.6)
Tax (33.3) (349.9) 3166 90.5
Profit for the year B 155.7 (65.3) 221.0 3384

On 31 March 2022, the Company transferred its ownership of Hafren Dyfrdwy Cyfyngedig to Severn
Trent Draycote Limited, the Company’s immediate parent, by way of a dividend in specie. The results
for the year ended 31 March 2022 include a full year of Hafren Dyfrdwy.

Further analysis of the changes in turnover and PBIT are set out in the section below.

Net finance costs rose as higher inflation in the period increased the cost of. our index-linked debt. Our
effective interest cost was 140 bps higher at 6.2% (2021/22: 4.8%); our effective cash cost of interest
(which excludes the inflation uplift on index-linked debt) was lower at 3.0% (2021/22: 3.1%).

We continued to benefit from the super deduction, which gives a 130% tax allowance in the year for
qualifying capital expenditure. This, together with the higher finance costs, resulted in an adjusted
effective tax rate of nil% (unchanged from nil% in 2021/22) and, as expected, no current tax payable
relating to the year.

in his 2023 Budget, the Chancellor introduced 100% first year capital allowances forqualifying plant and
machinery for a three year period from 1 April 2024. As a result, we expect our adjusted effective tax
rate to remain around nil while the allowance is in place. '

The tax charge of £33.3 million reflects our full effective tax rate this year of 17.6% (2021/22: 21.3%
before exceptional deferred tax). In the previous year, the increase in the corporation tax rate to 25%
from FY24 was reflected in our deferred tax provision and in an exceptional deferred tax charge to the
income statement of £289.2 million.
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Group profit after tax was £155.7 million (2021/22: a loss of £65.3 million as a result of the exceptional
deferred tax charge) reflecting higher net finance costs from the impact of inflation on the cost of our
index-linked debt.

Our balance sheet remains strong. At 31 March 2023 our net debt was £6,875.0 million (2022: £6,065.8
million) and our shadow RCV gearing, taking into account amounts that will be included in the RCV at
the end of the AMP but which we have already incurred, is 60.2% (2022: 59.6%). Our regulatory gearing
is 62.1% (2022: 61.9%), well below the sector average and close to Ofwat's notional capital structure
for AMP7.

Our net pension deficit on an IAS 19 basis is £278.6 million (2022: £137.6 million). Gross liabilities
decreased as the discount rate, which is based on the yield observed on high quality corporate bonds,
increased and inflation expectations over the life of the liabilities decreased. Hedging assets moved
broadly in line with the fall in liabilities, with other asset values affected by the higher yield environment
in the second half of the year. The 2022 triennial actuarial valuation was agreed in November 2022, with
an unchanged future funding plan.

Operational cash flow was £703.2 million, (2021/22: £813.5 million). EBITDA was in line with the
previous year, but pension contributions increased by £38.4 milion as we paid two years' deficit
reduction contributions in the year and changes in working capital increased cash outflows by £61 million
more than the previous year. Cash capex was £652.2 million, up £73.9 million due to the increasing
capital programme. Net cash outflow before changes in net debt was £597.3 million (2021/22: inflow of
£222.8 million).

Our RoRE for the year was 12.2%, 830 bps above the base return of 3.9%. Outperformance came
mainly from our customer ODI rewards of £53 million, with around 80% of our measures in reward, and
financing, reflecting our continued low cash interest cost and the impact of higher inflation in the year
compared to Ofwat’s Final Determination assumption.

Although in the current year we have seen an adverse impact from higher inflation on our operating and
finance costs, in the longer term we expect to see the benefits through indexation of our RCV, revenue
growth and lower gearing.

Profit before interest and tax

2023 2022 Better/(worse)

£m £m £m %
Turnover 1,965.9 1,808.9 157.0 8.7
Net labour costs (157.6) (166.7) 9.1 5.5
Net hired and contracted costs (210.3) (190.2) (20.1) (10.6)
Power (198.4) (113.9) (84.5) (74.2)
Raw materials and consumables (97.3) (67.2) (30.1) (44.8)
Bad debts (23.1) (24.8) 1.7 6.9
Other costs (170.6) (171.7) 1.1 0.6
(857.3) (734.5) (122.9) (16.7)

Infrastructure renewals
expenditure (233.2) (198.2) (35.0) (17.7)
Depreciation and amortisation (392.7) (385.4) (7.3) (1.9)
PBIT 482.7 490.8 (8.1) (1.7)

. Turnover was £1,965.9 million (2021/22: £1,808.9 million) and PBIT was £482.7 million (2021/22:
£490.8million).
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Turnover increased by £157.0 million with the main movements being:

e Anincrease of £77.4 million for the annual CPIH uplift in tariffs, partially offset by reductions of
£15.4 million from the ‘K’ factor for the year;

e A £65.1 million increase representing the recovery, under the RFI mechanism, of lower than
allowed revenue in 2020/21;

¢ £35.0 million of in-year allowance for the Green Recovery programme;

e £24 .4 million additional energy generation revenue in our Bioresources business driven by higher
wholesale energy prices;

¢ Anincrease of £18.7 million in diversions income largely due to the increase in activity related to
HS2 as expected. This represents a recovery of costs incurred and is offset by an increase in
infrastructure renewals expenditure;
Lower revenue from the Voids and Gaps Incentives Scheme (£4. 7 million lower);
Lower revenues billed by other water companies on our behalf (£11.3 million) and other small
differences (£6.4 million lower); and

¢ Hafren Dyfrdwy revenue included in the previous year was £30.8 million.

Net labour costs of £157.6 million were 5.5% lower year on year. Gross employee costs increased due
to the annual pay award of 2.3% and an increase in FTE from the step up in the capital programme. This
was offset by higher capitalisation of employee costs and an £8.3 million credit related to a change in
defined benefit scheme options developed with the Trustee. The new bridging pension option allows
members who retire early to bridge the gap between their retirement date and the date when the state
pension becomes payable, by taking more of their occupational pension up front, which has a positive
effect on expected pension liabilities.

Net hired and contracted costs increased by £20.1 million (10.6%). The increase is driven by higher
tankering and jetting activity, more hired staff to support leakage reduction and improve operational
performance, third party technology consultants and other contract management cost increases.

Power costs were £84.5 million (74.2%) higher than the previous period although our weighted average
wholesale price was about 30% less than the average market wholesale energy price. We benefitted
from self-generation and favourable energy export in Bioresources.

Raw materials and consumables increased by £30.1 million, due mainly to higher chemical costs.

Bad debt charges decreased by £1.7 million and represented 1.7% of household revenue. Our cash
collection in the year was lower as households felt the impact of cost of living increases. However, this
impact was not as high as we provided for at the previous year end, leaving the overall charge broadly
flat.

Other costs decreased by £1.1 million, as higher Environment Agency abstraction and discharge
consent fees and insurance costs were more than offset by the Hafren Dyfrdwy costs included in the
previous year.

Infrastructure renewals expenditure was £35.0 million higher in the year, reflecting the planned step up
in the programme and activity related to HS2 referred to above.

Depreciation and amortisation of £392.7 million was £7.3 million higher year on year due to new assets
coming into service as part of our Water Framework Directive programme as well as a full year of
depreciation on the advanced digestion and biogas-to-grid plants at Finham and Stoke Bardolph, partly
offset by a saving of £8.1 million from Hafren Dyfrdwy’s depreciation cost in the previous year.
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Return on Regulated Equity (‘RoRE’)

RoRE is a key performance indicator for the regulated business and reflects our combined
performance on totex, customer ODlIs and financing against the base return aliowed in the Final
Determination.

Severn Trent Water's RoRE for the year ended 31 March 2023 and for the three years ended on that
date is set out in the following table:

2022/23  AMPT7 to

% date
%
Base return 3.9 3.9
Enhanced RoRE reward’ - 0.2
ODI outperformance? - 0.7 1.3
Wholesale totex performance - -
Retail cost performance (0.1) (0.2)
Financing outperformance?® 1.7 37
Regulatory return for the year* 12.2 8.9
' Fast track reward taken over the first two years of AMP7.
2 ODI performance includes in year ODI reward, PCC and forecast C- MeX and D-MeX outturn.
3 Includes 0.7% for the variance on tax from the benefit of super deduction capital allowances.
4

Calculated in accordance with Ofwat guidance set out in RAG 4.11, which excludes Ofwats
AMP?7 tax true-up mechanism.

We have delivered RoRE of 12.2% in the year, outperforming the base return by 8.3% as a result of:

e ODI performance of 0.7%, driven by strong performance across the majority of measures, with
¢.80% meeting or exceeding regulatory targets;

e Our neutral totex position reflecting good cost control and efficient spend over a challenging
year; and

¢ Financing performance of 7.7%, driven by our AMP7 financing strategy that includes a relatively
low level of index-linked debt and the tax benefit of super deduction capital allowances.

Net finance costs

Net finance costs for the year were £96.3 million higher than the prior year at £355.3 million. During
the year we issued £1,351 million of new debt at rates consistently below the iBoxx index and our
effective cash cost of interest (excluding the RPI uplift on index-linked debt and pensions-related
charges) was 3.0% (2021/22: 3.1%).

Average net debt increased 9.5% to £6,547.7 million (2021/22: £5,977.4 million) and higher inflation in
the year increased the cost on our index-linked debt by £101.8 million. Our effective interest cost was
6.2% (2021/22: 4.8%).

Capitalised interest of £54.7 million was £20.5 million higher year on year, due to the higher effective
interest cost compared to last year.

Our EBITDA interest cover was 2.5 times (2021/22: 3.5 times) and PBIT interest cover was 1.4 times
(2021/22: 1.9 times). See note 41 for further details.
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Gains/losses on financial instruments

We use financial derivatives solely to hedge risks associated with our normal business activities
including:

e Exchange rate exposure on foreign currency borrowings;
¢ Interest rate exposures on floating rate borrowings;

e Exposures to increases in electricity prices; and

e Changes in the regulatory model from RPI to CPIH.

We hold interest rate swaps with a net notional principal of £423 million floating to fixed, and cross
currency swaps with a sterling principal of £98.3 million, which economically act to hedge exchange
rate risk on certain foreign currency borrowings.

We revalue the derivatives at each balance sheet date and take the changes in value to the income
statement, unless the derivative is part of a cash flow hedge.

Where hedge accounting is not applied, if the risk that is being hedged does not impact the.income
statement in the same period as the change in value of the derivative, then an accounting mismatch
arises and there is a net charge or credit to the income statement. During the year there was a gain of
£35.7 million (2020/21: £51.4 million) in relation to these instruments. '

Note 11 to the financial statements gives an analysis of the amounts charged to the income statement
in relation to financial instruments.

As part of our power cost management strategy, we have fixed the wholesale price for more than 95%
of our estimated wholesale energy usage for 2023/24.

Taxation

We are committed to paying the right amount of tax at the right time. We pay a range of taxes,
including business rates, employer's national insurance and environmental taxes such as the Climate
Change Levy as well as the corporation tax shown in our tax charge in the income statement.

Further details on the taxes and levies that we pay can be found in our report, “Explaining our Tax
Contribution 2022/23", which will be made available at www.severntrent.com/sustainability-
strategy/reports-and-publications/tax/.

The corporation tax charge for the year recorded in the income statement, before exceptional taxes,
was £33.3 million (2021/22: £60.7 million) and we made net corporation tax payments of £7.8 million
in the year (2021/22: £61.3 million received).

Note 12 in the financial statements sets out the tax charges and credits in the year, which are
described below.

The current tax credit for the year was £0.5 million (2021/22: £7.1 million) and the deferred tax charge
was £33.8 million (2021/22: £67.8 million before the exceptional charge arising from the change of
rate).

Our effective tax rate was 17.6% (2021/22: 21.3% before the exceptional charge arising from the
change of rate), which is lower than the UK rate of corporation tax (19%), mainly due to permanent
difference that arise from revaluation of Group's investments and the additional 30% deduction
included in the super deduction, partly offset by deferred tax on temporary differences arising during
the year charged at 25% (2021/22: higher mainly due to deferred tax on temporary differences arising
during the year charged at 25%, partly offset by the permanent difference that arises from the
additional 30% deduction included in the super deduction).
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Our adjusted effective current tax rate was 0% (2021/22: 0%) (see note 41).

UK tax rules specify the rate of tax relief available on capital expenditure. Typically this is greater in
the early years than the rate of depreciation used to write off the expenditure in our accounts. And in
the current year, this has been enhanced by the super deduction for certain for certain capital
expenditure, which gives a 100% tax deduction in the year of spend plus an additional allowance of
30%.

The impact of this timing difference applied across our significant and recurring capital programme
tends to reduce our adjusted effective current tax rate and corporation tax payments in the year. By
the same token we make a provision for the tax that we will pay in future periods, when the tax relief
on the capital expenditure has already been received and we receive no allowance for the '
depreciation charge arising on that expenditure. This is the most significant component of our deferred

tax position.

Profit for the year
Total profit for the year was £155.7 million (2021/22: loss of £65.3 million).

Cash flow

2023 2022
£m £m

Cash generated from operations 703.2 813.5
Net capital expenditure (652.2) (578.3)
Net interest paid (201.4) (179.3)
(Payments)/proceeds for swap cancellations (11.1) 5.6
Tax paid (7.8) 61.3
Free cash flow (169.3) 122.8
Dividends , (428.0) (150.0)
Issue of shares - 250.0
Change in net debt from cash flows (597.3) 222.8
Non-cash movements (211.9) (117.7)
Change in net debt (809.2) 105.1
Debt disposed with Hafren Dyfrdwy - 3.1
Opening net debt (6,065.8) (6,174.0)
Closing net debt (6,875.0) (6,065.8)
2023 2022

£m £m

Cash and cash equivalents 4.0 77.8
Bank overdraft — (7.7)
Net cash and cash equivalents 4.0 70.1
Loans due from parent company 154.5 226.2
Bank loans (689.4) (755.7)
Other loans (6,274.5) (5,525.9)
Lease liabilities (103.2) (108.8)
Cross currency swaps 33.6 28.3
Net debt (6,875.0) (6,065.8)
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Operational cash flow was £703.2 million (2021/22: £813.5 million). EBITDA was broadly in line with
the previous year but increased pension contributions and higher working capital reduced cash flow.

Net cash capex of £652.2 million (2021/22: £578.3 million) reflected progress on our core capital
programme.

Our net interest payments of £201.4 million (2021/22: £179.3 million) were higher than the previous
year due to the impact of higher net debt with the effective cash cost of interest (which excludes the
non-cash indexation charge on index linked debt) in line with the previous year.

The benefits of the super deduction capital allowance and the impact of higher interest costs meant that
we had no taxable profitin the year and therefore paid no corporation tax in relation to the year. Our net
tax payments of £7.8 million related to previous years. In the previous year we received £61.3 million as
a result of a refund of an intra-group overpayment in a previous year.

In the prior year, our share issue raised net proceeds of £250.0 million. Our dividends paid increased
reflecting our sustained strong performance on ODls and the environment.

These cash flows, together with accounting adjustments to the carrying value of debt, resulted in an
increase of £597.3 million in net debt (2021/22: reduction of £222.8 million).

At 31 March 2023 we held £4.0 million (2022: £70.1 million) in net cash and cash equivalents.
Average debt maturity was around 14 years (2022: 13 years). Including committed facilities, our cash
flow requirements are funded until November 2024.

Net debt at 31 March 2023 was £6,875.0 million (2022: £6,065.8 million)). Shadow RCV gearing was
60.2% at 31 March 2023 (2022: 59.6%).

The estimated fair value of debt at 31 March 2023 was £329 million lower than book value (2022:
£1,039.3 million higher). The change in the difference between book and fair value is largely due to
the impact of higher inflation expectations on the fair value of our index-linked debt.

Our policy for the management of interest rates is that at least 40% of our borrowings should be at
fixed interest rates, or hedged through the use of interest rate swaps or forward rate agreements. At
31 March 2023 interest rates for 69% (2022: 67%) of our gross debt of £7,070.5 million were fixed; 4%
were floating and 27% were index linked. We continue to carefully monitor market conditions and our
interest rate exposure.

Our long-term credit ratings are:

Long-term Outlook
ratings
Moody’s Baa1 Stable
Standard and Poor’s BBB+ Stable
Fitch BBB+ Stable

We invest cash in deposits with highly rated banks and liquidity funds. We regularly review the list of
counterparties and report this to the Treasury Committee.

Pensions
We have two defined benefit pensions arrangements. The schemes are closed to future accrual.

The most recent formal actuarial valuations for the Severn Trent Pension Scheme ('STPS’) was
completed as at 31 March 2022. The agreement reached with the Trustee for the STPS, which is by
far the largest of the schemes, included:
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1

Annual deficit reduction payments to be made until the year ending 31 March 2027, with a
forecast' payment of ¢. £40 million in the year ending 31 March 2024, increasing thereafter in
line with November CPI.

Payments under an asset-backed funding arrangement of £8.2 million per annum to 31 March
2032, which will only continue beyond 31 March 2025 if the Scheme’s assets are less than the
Scheme’s Technical Provisions; and

Inflation-linked payments under an asset-backed funding arrangement, with a forecast' payment
of ¢.£28 million in the year ending 31 March 2024, potentially continuing to 31 March 2031,
although these contributions will cease earlier should a subsequent valuation of the STPS show
that these contributions are no longer needed.

Index linked payment forecasts based on the Oxford Economics forecast CPI for the twelve

month period to November 2023

in June 2021 we executed a bulk annuity buy-in for the Severn Trent Mirror Image Pension Scheme,
which represents around 4% of the Group's defined benefit liabilities. Under the buy -in, the liabilities of
this scheme will be met by an insurance policy and as a result the Group'’s risk is substantially reduced.

On an IAS 19 basis, the net position (before deferred tax) of all of the Group's defined benefit pension
schemes was a deficit of £278.6 million (2022: £137.6 million). To calculate the pension deficit for
accounting purposes, we are required to use corporate bond yields as the basis for the discount rate
of our long-term liabilities, irrespective of the nature of the scheme’s assets or their expected returns.

On an IAS 19 basis, the funding level decreased to 86% (31 March 2022: 95%).

The movements in the net deficit during the year were:

Fair value Defined
of scheme benefit Net deficit

assets obligations
£m £m £m
At start of the period 2,595.3 (2,732.9) (137.6)
Amounts credited/(charged) to income statement 72.8 (72.4) 0.4
Actuarial gains/(losses) taken to reserves (899.5) 658.3 (241.2)
Net contributions received and benefits paid : (24.1) 123.9 99.8
At end of the year 1,744.5 (2,023.1) (278.6)

The income statement includes:

A past service credit of £8.3 million following a change in the STPS’s rules to allow members to
take a higher initial pension on retirement in exchange for a lower pension from state pension
age;

Scheme administration costs of £4.0 million; and

Interest on scheme liabilities and expected return on the scheme assets — together a net cost of
£3.9 million

Higher interest rate expectations increased the discount rate, which is derived from yields on high quality
corporate bonds, by 200bps. Inflation expectations decreased by around 30bps since the previous year
end. The impacts of these changes resulted in a net decrease in the scheme liabilities of around £731

million.

Changes to demographic assumptions to align with the 2022 funding valuation increased scheme
liabilities by around £16 million. This was partly offset by an update to the most recent CMI data tables
and also a weighting to allow for higher mortality experienced in 2021.
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The actual outturn in the year for inflation and other assumptions increased scheme liabilities by £56
million.

Higher bond yields impacted the value of scheme assets, which decreased in value by £900 million
more than the return included in the income statement in the year.

Contributions paid to the STPS in the year included:

e The amounts due under the asset-backed funding arrangements (£26.9 million); and

o Adeficit reduction payment of £34.7 million that was deferred from March 2022 to April 2022 and
the payment due for the year ended 31 March 2023 of £37.8 million.
There was also a payment of £0.4 million for MIPS running costs.
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RISK MANAGEMENT

OUR APPROACH TO RISK

Severn Trent has a robust risk management framework in place to effectively identify, assess and
mitigate risk. Our risk management framework enables us to meet our strategic priorities and optimise
our risk exposure within our risk appetite.

2022/23 risk positioning

Since 2020/21, we have provided a risk update highlighting the challenges and opportunities we face
as a business, with a greater focus on global events and effects of those events, both economlcally
and on society, and geopolitical instability, including the conflict in Ukraine.

Another key area of focus for this year has been the ‘cost of living crisis’ which has impacted many UK
households as real disposable incomes fall. Inflation has soared, with a key driver being the rapid
increase in energy costs, caused by a rise in the wholesale price of gas. Furthermore, the Bank of
England has raised the base rate several times over the last year in an effort to control inflation. We
recognise that it is a difficult time and it can be a real struggle for some of our customers and we have
a number of customer support schemes that are helping customers who are struggling with the cost of
living.

Risk appetite statement

No business is free of risk and to achieve our strategic priorities we often need to take calculated risks.
We will, however, only take risks that are consistent with our Purpose, Values and Strategy, and are
well understood, so that they can be managed effectively.

Our sector has inherent risks, particularly due to the nature and scale of our operational infrastructure
and the importance of our activities to the health, safety and wellbeing of our people and the
communities we serve. The sector is also subject to political, regulatory and financial market risk, as
well as risks arising from developments in technology, stakeholders’ evolving expectations and climate
change.

Our regulated water and waste water business is a monopoly provider that is economically fegulated
and characterised by relatively stable, inflation-linked cash flows.

Our risk priorities

The Board has overall responsibility for determining the nature and extent of the risks Severn Trent
takes and for ensuring that risks are managed effectively across the Severn Trent Water Group. In
addition to managing the inherent risks associated with our business, we prioritise the following:

— The health, safety and wellbeing of our people and the communities we serve and
maintaining our essential operational services are our top priorities, and we have no
appetite for risks brought on by unsafe actions.

— Protecting the environment is a key long-term commitment. We aim to enhance the water
environment and improve biodiversity.

— Adherence to laws and regulations is a fundamental requirement and we are committed to
ensuring compliance with all UK water regulations and to operate within our licence permits;
therefore, we have no appetite for compliance-related risks.

— Our approach to financing is to take measured risk consistent with providing resilience and
delivering sustainable outperformance for the best long-term value for our customers and
shareholders.

— We are determined to play a leading role in addressing the impact of climate change through
mitigating our own impact and that of our supply chain, and adapting to the challenges that
climate change may bring in the future.
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Overseeing risk

Our approach to risk management is designed to enable the business to deliver its strategic priorities.
We have an established Enterprise Risk Management (‘ERM’) process and internal control framework
that help us to identify, evaluate and manage risks to influence decision making. Our approach cannot
eliminate all risk entirely, but ensures we have the right structure to effectively navigate the challenges
and opportunities we face, and only take risks that are within our risk appetite.

We operate a top-down and bottom-up model of risk management in line with the three lines of
defence approach that ensures both a clear articulation of risk appetite, and a comprehensive and
structured process of risk identification, assessment and management. Our risk management
framework on the next page shows the parties involved in risk across Severn Trent.

Top down

The Board has overall responsibility for the oversight of risk and for maintaining a robust risk
management and internal control system. The Board recognises the importance of identifying and
actively monitoring all types of risk (e.g. strategic, reputational, financial, and operational risks) in the
short, and longer term. The Board regularly receives updates on the threats, trends and challenges
facing the business.

The Severn Trent Plc Audit and Risk Committee supports the Board in the management of risk and is
responsible for reviewing the effectiveness of the risk management and internal control framework
during the year.

The Executive Committee reviews strategic priorities and assesses the level of risk taken in achieving
these objectives.

The Strategic Risk Forum ('SRF’) assists the Executive Committee, the Board, and the Severn Trent
Plc Audit and Risk Committee to effectively oversee the risk framework and its processes of risk
identification, risk assessment and risk mitigation to ensure that the Company meets its strategic
priorities.

This top-down risk process helps to ensure the bottom-up risk process, described below, is aligned to
our current Strategy and objectives.

Bottom up

Operating in the water sector means risk management is embedded throughout our processes, from
day-to-day asset operation and monitoring, medium-term deployment of capital investment to long-
term modelling of asset health, performance, and societal and environmental changes.

Our strong continuous improvement culture ensures that risk discussions happen at all levels of the
business, resulting in risks being identified, categorised, assessed and entered into the ERM system.
Risk reporting

The ERM process is operated by the Central ERM Team and underpinned by a standardised
methodology and policies to ensure consistency.

ERM Champions and Co-ordinators operate throughout the business, with support and challenge from
the Central ERM Team, continually identifying and assessing risks in their business units and

reporting on a quarterly basis. Standardised criteria are used to consider the likelihood and velocity of
occurrence and potential financial and reputational impacts.
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RISK MANAGEMENT FRAMEWORK

Risk governance and oversight
Board:

- Sets the risk culture.

~ Defines and regularly reviews risk appetite.

- Challenges the level of risk taken to pursue objectives.

- Makes risk-informed decisions and provides oversight for
key strategic risks.

- Responsible for effective risk oversight of enterprise-
wide risks at Group tevel.

- Undertakes annual assessment of Principal Risks.

Audit and Risk Committee:

- Supports the Board in monitoring significant risks and tracking
progress against risk mitigation plans.

~ Signs off the risk management framework.

Executive Committee:

plan.

- Sets and evaluates risk tolerances.

Risk management and oversight

- Supports the Board in the management and aversight of risk.
- Assesses the level of risk taken in achieving objectives by chzllenging the AMP7 business plan and the forthcoming AMP8 business

~ Approves risk mitigation strategies of significant risks - assigned to the individual members of the Executive Committee.

- Identifies and assesses Principat and Emerging Risks.

1stiline;of,defence

Risk ownership, management and oversight

2nd line,of,defence

3rdilinelof,defence

Service Area Boards:

- Capital investment
programme managament.

- Implement strategic risk manzgement
processes, such asWRMP.

- Identify and monitor Emerging
Risks and opportunities.

- Assess all categories of risk

Manzgement and Drinking Water
Safety Plans.

- ldentify, assess and respond to risks
atalocal level

- Continual monitoring of risks assigned
within the business unit.

- Produce risk response plans and sirategies.

- Develop, implement and monitor key
controls.

- Follow risk management framework.

- Reviews the Company’s Principal Risks and
gropeses amendments to the Board for the Annuat

. Reportand Accounts.

- Ensures the efficient and effective delivery of the risk
management programme camied aut by the Central
ERM Team.

- Momiiers compliance across the erganisation
with the Company’s risk management framework

atan operational level. and grocesses.

Business Unit and Risk Champions: Central ERM Team:

- Day-to-day risk and ircidant management, | _ Appliss the risk management fremework.
e.g. Severn Trent Operztionsl Risk - Qwns the corporate ERM system.

- Monitors and reports key risk information, including
response plans and risk tolerance.

- Estzblshes best praclice risk processes across
the Group.

~ Provides guidance and training for Risk Champions
ang Risk Co-ordinators.

- Assistswith the identification and assessment of
Principal and Emerging Risks.

- Facilitates risk escalation processes.

- Bvzluatesinternal
control ervironment.
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The potential causes, impacts and mitigating controls related to each risk are well documented. This
assessment allows us to put in place effective risk response strategies to mitigate the risk to an

acceptable level and, following governance checks, to remediate
any defective controls or implement additional controls as required.

Risk information from our Business Units is combined to form a
consolidated view of risk across the Severn Trent Water Group.
Our significant risks form our Group risk profile which is reported to
the Executive Committee and SRF for review and challenge. This
is then reported to the Severn Trent Plc Audit and Risk Committee
and Board on a six monthly basis. The report provides an
assessment of the effectiveness of controls over each risk and
action plans to improve controls where necessary.

Our recognised ERM risks are linked with our Licence to Operate
process. This helps create a dynamic link and improves our risk
reporting to the Board and Severn Trent Plc Audit and Risk
Committee. Additionally, our ERM risks have been mapped against
our business model and we have linked risk causes with
recognised climate drivers where the likelihood could be
exacerbated by a different climatic future.
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OUR PRINCIPAL RISKS

The Directors have carried out a robust assessment of the Principal Risks facing the Company,
including those that would threaten its business model, future performance, solvency, or
liquidity, to identify risks that could:

— adversely impact the safety or security of the Group’s employees, customers and assets;
— have a material impact on the financial or operational performance of the Group;

— impede achievement of the Group's strategic objectives and financial targets; and/or

— adversely impact the Group’s reputation or stakeholder expectations.

This list does not comprise all the risks that the Group may face, and they are not presented in order
of importance. The nature and profile of these risks are updated each year to reflect the changing risk
landscape.

There may be additional risks that emerge in the future, and we undertake regular horizon scanning to
identify and report these to the Board.

Our Principal Risks reported in 2022/23 are detailed on the following pages and each individual
Principal Risk includes:

— examples of risk mitigation (these mitigation examples are not exhaustive, opportunities have
been consolidated within this section);

— the risk exposure level movement at year end;
— arisk update; and

— key risk indicators are used as a metric for measuring the probability of an event and its
consequences. They reflect the level of risk exposure, and the effectiveness of key controls.

Key risk indicators play an important role in the Severn Trent ERM function, providing advance notice
of potential risks that could harm Severn Trent, insight into possible weaknesses in the monitoring and
control tools, and ongoing risk monitoring between the formal risk assessments and reporting.
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Health and safety

Risk 1

Due to the nature of our operations, we
could endanger the health and safety of
our people, contractors, and members of

Infrastructure faiture and
asset resilience

Risk 2

We do not provide a safe and secure supply
- of drinking water to our customers

Stakeholders

000000

Strategic
pillars

the public

Strategic Stakehotders

Filers QJ 0008

Examples of risk mitigation

- The Group's Goal Zero policy clearly sets
out our target that no one should be
injured or made unwell by what we do.

- We have a well-established Health, Safety
and Wellbeing Framework to ensure all
our operations and processes are
conducted in compliance with Health and
Safety legislation and in the interests of
the safety of our people and our
contractors. The Framework is subject to
regular review.

- We employ a competency framework and
compliance with mandatory training is
regularly monitored.

- Monitoring of our supply chain through

site manager forums and on site

inspections, including Health and Safety
reviews to ensure compliance.

Health and Safety bulletins are cascaded

throughout the Group, inctudingthe

supply chain.

- A dedicated Health, Safety and Wellbeing
toolkit, called Safety Net, allows realtime
data recording to capture, analyse and
report on all Health, Safety and Wellbeing
incidents and implement targeted
interventions in a timely manner.

- We monitor and investigate relevant
Health and Safety incidents from other
sectors.

Change inyear

- Thisyear we have completed reviews of
electrical safety across the estate and
chemical safety management, including
the design, build, operation and
decommissioning of chemical related
assets.

- We have upskilled key senior stakeholders
in the principles of process safety and
have started a gap analysis onthe key
componentsf/controls of the framework.

Examples of risk mitigation

- We have developed comprehensive
resilience plans, such as our WRMP
and Drought Plan to inform our capital
investment programme and business
plan. . .

- Key operationalemployees are required
to complete mandatory Water Quality
Competencytraining.

- We have invested in our in-house
capability to bolster repair teams and
facilitate accelerated response times.

~ Our 24/ 7 control centre monitors our
operations and assets, including real-time
telemetry coverage from our loggers.

- We run strategic modelling to assess
potential changes to supply and demand
on our water network and the impact of
climate change. See Principal Risk 10.

- We regularly review and update
processes, standards, and operational
procedures.

0 Change in year

‘

- Ourfinal 2022 CRI score was outside of the
target, driven mainly by water treatment
works performance.

- We launched a more detailed initiative
assessing compliance with our operating
standards which are based on regulations
and industry best practices. Since starting
the initiative, our compliance against the
standard has increased to over 88%.
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Infrastructure failure and
asset resilience

Risk 3

We do not transport and treat waste water
effectively, impacting our ability to return
cleanwater to the environment

Customer service and

experience

Risk 4

We do not meet the needs of our
customers or anticipate changing
expectations through the level of customer
experience we provide

Supply chain and capital
project delivery

Risk 5

Key suppliers cannot meet contractual
obligations causing disruption to capital
delivery [cost and quality) and/or critical
operational services

Strategic Stakeholders

i QJ pry=y- P

Stakeholders

C000Q0

Strategic
pillars

d

Strategic Stakeholders

piare @ QOO0

Examples of risk mitigation

- We run strategic modelling, such as the
DWMP, to assess potential changes to
supply and demand on ourwaste water
network, to reduce service issues and
potential damage to the environment. See
Principal Risk 10. ’

- Our 24/7 control centre monitors our
asset performance, including real-time
telemetry coverage. We operate an
in-house Waste Water Network
Response Team.

- Key operational employees are required to
complete mandatory training programmes
to ensure continued competence with
evolving standards.

- We run educational programmes for
customers promoting safe use of the
waste water system, including appropriate
disposal of wetwipes and cooking fat.

- We monitor all sites with Flow to Full

- Treatment ['FFT’) permit requirements
with a dedicated Flow Performance Team.

Change inyear 0

- We monitor 100% of CSOs with EDM
monitors that can provide 300 million data
points on operation of storm overflows.

- We have successfully insourced our Wet
Well Cleansing Team enabling greater
flexibility with our planning and delivery of
cleaning activities.

- Performance of our sites is being
monitored closely through MCERTS, the
Environment Agency’s Monitoring
Certification Scheme For Equipment, and
we are promoting additional MCERTS
monitoring equipment where necessary.

Examples of risk mitigation

- Service Level Agreements ['SLA's] in place
and communicated to our customers that
require assistance.

- We have a specialist digital team that
monitors activity and allow us to engagewith
and respond to customers digitally, whether
on social media or WhatsApp, informing
customers of planned and reactive work.

- The Priority Service Register [ PSR’)
supports customers with special
requirements to give them a better, more
personalised service.

- Our retailtransformation plan and customer
experience steering group helps drive
further improvements of our customers’
journeys on an end-to-end basis.

— Our Developer Services Team proactively
engageswith local new-build developers,
to ensure the appropriateness of supply
planning and connection.

- We have an incident management
processes and procedures for vulnerable
customers in the event of operational
events impacting services.

- A dedicated Non-Household [NHH’)
customer team engages and responds to
market retailers.

Examples of risk mitigation

- We have framework agreements covering
multiple contractual partners, to provide a
flexible and diverse supply chain.

- We use a gated capital process to provide
assurance around design and delivery.

- We have dedicated quality and assurance
teams who perform in-depth quality .
reviews.

- We review contracts regularly and run
contract performance meetings, including
KPI reviews and proactive supplier and
market assessments.

- Appropriate regular training for contract
management teams.

- We regularly check the stability of the
Severn Trent supply chain; we have a
methodology in place to assess financial
stability with lead measures.

- We have regular management reviews
with our strategically material suppliers
through to CEC level where needed.

Change in year

- We made an additional £30 million support
fund available for our customers facing
difficult circumstances through cost of
living pressures, offering up to a 0%
reduction on their water bill.

- We have made improvements in our
customer-facing processes and the digital
experience we offer to our customers.
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% Change inyear

- We have experienced cost pressures due
to the economic climate which have led to
multiple rounds of re-scoping and
re-designing to reach affordable prices for
some of our capital programmes for the
benefit of our customers.

- We are refreshing and updating our
Standard Operating Procedures ['SOPs’).



Cyber security and
technology resilience

Risk 6

Our critical technology capabilities are not
maintained due to cyber threats or system
failures, impacting the serviceswe deliver
through our key infrastructure assets or
core systems

Political, legat and

regulatory

Risk 7

Changing societal expectations, resulting in
stricter legal and environmental obligations,
commitments and/or enforcements,
increase the risk of non-compliance

Financial liabilities

Risk 8

We fail to fund our Severn Trent defined

benefit pension scheme sustainably

Stakoholders

C0e08e

Strategic

“ €

Strategic Stakeholders

e @ C0000e

Stakeholders

C0QO0®

Strategic
pillars

Q

Examples of risk mitigation

~ Dedicated Information Security Team and Data

Privacy Officer responsible for monitoring

information security and cyber threats.

Mandatory annual cyber security training

for alt employees.

- A robust operational security programme,
including physical access controls, on site
system protection and remote system
protection. A programme of regular
internat and third party testing of our
security network and systems.

- An effective vulnerability management
system, including penetration testing of
publicly accessible systems, behavioural
aterts, patching processes, data disposal
and access control, including multi-factor
authentication.

- We work closely with third party IT service

partners to manage risk and improve

technical standards.

Migration to cloud platforms improving

the resilience of our disaster recovery and

business continuity plans.

Alloperational and office sites have

business continuity and crisis

management plans in place, which are
tested on a regular basis.

- We have disaster recovery plansthat are
stress tested and updated annually.

Change in year

- We have delivered 13 Contributing
Outcomes ['CO’s) this year (29 since
2021/22) for Network and Information
Systems Regulations (‘NIS-R’) compliance
ahead of the DWI's expectation of the end
of April 2023.

- We have improved our internal structure
to delivery, bringing all workstreams
under one programme manager with a
focus on delivering to the Sector Specific
Profile 'SSP’) for each CO.

- We are supplementing our NIS-R
regulatory requirements with best
practices for security using the National
Institute of Standards and Technology
['NIST’} framework.

Examples of risk mitigation

- Delivery of our AMP7 plan,whichwas
based on customer research, and
developing our AMP8 plan, which will be
submitted later in 2023.

- We actively engagewith the UK Government,
MPs, the Welsh Government, regulators and
other stakeholders about the future shape
and direction of the water sector, sharing
our experience where possible.

- We operate an established Governance

Framework, policies and training ensuring

our ongoing compliance with all applicable

laws and regulations, including

Competition Law and General Data

Protection Regulations [GDPR’), for the

operation of separate wholesale and retail

business and between our Group
businesses. This is subject to reqular
review.

Investment plans are subject to regular

review, on at least an annual basis, to take

account of changes to legislation,
regulation and our business.

External legal advisers provide detailed

reviews in respect of upcoming legislation

that may affect the Group.

As part of our Licence to Operate process,

we ask relevant managers, strategic

leaders and Directors to complete a

self-declaration twice a year.

L4

Change inyear

- We are actively developing an ambitious
PR24 business plan, with high levels of
customer engagement and feedback,

whichwill set outwhat we aim to achieve
inthe next AMP (2025-30).
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Examples of risk mitigation

- Qur deficit recovery plans are agreed by
the Trustees and the Company setting out
the cash contributions required from
Severn Trentto the Scheme.

- in November 2022, the Company agreed

the triennial actuarial valuation as at

31 March 2022, including repair payments

of c.£65 million per annum.

Interest rate, inflation and equity risk are

managed through appropriate hedging

strategies to manage downside risks, with

regular monitoring in place.

- We continue to work with the Trustee in

considering The Pensions Regulator’s

consultation on its funding code of

practice.

The Company is represented on the

Investment Committee of the Scheme and

the investment policy is formally approved

by the CFO.

° Change in year

G

- We agreed the 2022 triennialvaluation in
November 2022, confirming an unchanged
contribution schedule which is locked in
for three years.



Financial liabilities

Risk 9
We are unable to ensure sufficient liquidity
to meet our funding requirements’ '

Climate change, environment
and biodiversity

Risk 10

Severn Trent's climate change strategy does
not enable us to respond to the shifting
natural climatic environment and maintain
our essential services

Climate change, environment
and biodiversity

Risk 11

We fail to influence positively the natural

capital in our region

Stakeholders

C0ROO

Strategic
pitlars
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Strategic Stakaholders
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piler @ (whe[oln bl

Stakeholders

Examples of risk mitigation

- The Group’s treasury activity is overseen
by our Treasury Committee with support
from dedicated advisers.

- The Group has a diversified capital

structure, interms of both tenor and

access to global debt capital markets to

mitigate risks.

The Group maintains liquidity headroom

of at least 15 months.

The Group has committed credit facilities

for five years.

The Group cash balances are deposited

across a range of investment-grade

counterparties to spread and mitigate

risk.

The proportion of the Group’s debt

maturing in any AMP period does not

exceed 40% of the Group’s total debt to

reduce refinancing risks.

Treasury policy statements and procedure

manuals are in place and operating

effectively. These are reviewed at

least annually.

Change inyear

- We are in a strong liquidity position
supported by our £1.3 billion committed
facilities, providing liquidity until
November 2024.

- We have been active in the debt markets
during the year raising £1,351 million new
debt from a range of diverse sources.

- We have issued a further £450 million
after the year end through a £400 million
GBP bond, whichwe priced in March 2023,
and a £50 million private placement.

- Our strong balance sheet and ESG
credentials provides a level of resilience
during periods of higher interest rates and
rising inflation as a result of the gilt crisis.

Examples of risk mitigation

- We dtilise scenario modelling and data
modelling, to understand the impact
climate change could have on our
essential services [see Principal Risks
2and3).

The Water Resources Management Plan

and Drainage and Wastewater Management

Plan provides a 25 year, longer-term
planning approach to future challenges.
- Our AMP7 business plan supports
increased resilience against the potential
impacts of climate change through capital
scheme delivery. See Principal Risk 5.
Our climate change strategy {described in
more detail on pages 43 to 48).
Our Triple Carbon Pledge commits us to
netzero carbon emissions, 100%
renewable energy and an all-electric fleet
{where available) by 2030. Read more on
page 54.
- We have committed to significantly
reducing our greenhouse gas emissions
by 2030. Read more on page 57.

Examples of risk mitigation

We support the Get Nature Positive
journey in our region working to protect
biodiversity by working in partnership with
regulators and other stakeholders.
Strategic plans to enhance biodiversity in
our region and a number of GDI
commitments to protect our local
environment, including pollution incidents,
biodiversity improvements and
environmental compliance.

Use of catchment-management
approaches to work with lLandowners in
our region to mitigate the effect of
pesticides, fertilisers and organic
nutrients on the environment and
biodiversity.

Modelling to estimate the impact of
increasing pressures on nature, for
example from climate change, including,
drought or extreme weather events [see
Principat Risk 10) and biodiversity loss
that has potential to impact ecosystems.
Using our in-house ecology expertise to
enhance the Group's capability towork
towards enhancing biodiversity.

G Change inyear

- We're working with our high;impact
suppliers to help them set one SBT for
their organisation as the majority of our

total Company carbon footprint is made up

of emissions associated with our value

chain [also known as Scope 3 emissions).
- We've made an ambitious public

commitment to ensure 70% of suppliers,

by emissions, set an SBT by 2026. We

are in regularly in conversations with

our suppliers to make sure we meet

this target.
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Change in year

Doubled our biodiversity target to

10,000 hectares by 2025.

In Mansfield, we're trialling a nature-based
approach to reduce flooding, while creating
agreen environment to pratect people from
flooding, improving river quality, and

o

creating green environments to be enjoyed.

Our WINEP project is helping accelerate
our ervironmental commitments by
improving 500 km of river, fiveyears earlier
than planned; allowing communities and
wildlife to benefit sooner.

OurGreen Recovery Bathing Rivers
Programme is helping to create bathing-
quality stretches of river along the River
Leam in Warwickshire and the River Teme
in Shropshire. '



EMERGING RISKS

We define Emerging Risks as upcoming events which present uncertainty but that we currently are
unable to fully quantify.

Emerging Risk management ensures potential risks are identified, with budget plans evaluated and
stress tested as if they were to materialise. Our processes aim to identify new and changing risks at an
early stage and analyse them thoroughly to deduce the potential exposure to Severn Trent.

We continually identify and monitor Emerging Risks using our top-down and bottom-up processes.
Our network of ERM Co-ordinators, ERM Champions and risk owners use techniques such as cross
functional workshops and PESTLE (‘Political, Economic, Social, Technological, Legal and
Environmental’) analysis. This culminates in an Emerging Risk horizon map reported annually to the
Severn Trent Plc Audit and Risk Committee and Board.

We closely monitor Emerging Risks that may, with time, become either complete ERM risks,
incorporated into the existing corporate risk reporting process, have potential to be superseded by
new Emerging Risks, or cease to be relevant as the internal and external environments in which we
operate evolve. The Directors have carried out a robust assessment of the Company’s Emerging
Risks and consider the following to be risks that have the potential to increase in significance and
affect the performance of the Group.

Title Detail . Arca/Factor Time horon -
Energyinfrastructure We are reliant on the stability of the energy grid and are Operstionzl Short-Medium
stability susceptible to power disruptions, brownouts, partial

outages, blackouts and complete shutdown of electricity due
to problems with the local, or national, energy grid. We are
focused on delivering our longer-term energy strategy.

Geopolitical tensions Ongoing conflict in Ukraine and resulting sanctions could Economic Short-Medium
further increase commodity prices and could resalt in an
economic stowdown.

The cyber threzt environment has increased globally
{otlowing the Russian invasion of Ukraine in 2022.

Supply chain disruption Dynamic market conditions can cause supply chain Oper=tionzl Short-Medium
shertages and resource security pressures, increasing .
commodity prices globally.

We are dependent on our supply chains, including forsign
suppliers, which could be impacted by engoing glsbal

matters.
Evolving researchand Increasing research into the impact of Per- and Operationzl Short-medium
understanding around ‘forever  Polyflucrinzied Substances [[PFAS’), known as “forever
chemicals’ chemicals’, results in changes to existing requlations

and alters {esting and treatment processes.

68



VIABILITY STATEMENT AND GOING CONCERN

Assessment of current position and long-term prospects

The Directors’ assessment of the Group’s current financial position is set out in the Chief Financial
Officer's Review from page 50. Important aspects of that assessment that are most relevant to the
assessment of viability are:

e The Group's shadow RCV gearing is 60.2%, close to Ofwat's assumed gearing of 60% for the
notional company on which the regulatory allowances for this AMP are based,

¢ The Group has sufficient cash and available facilities to fund its financial commitments, including
returns to debt and equity investors, operating and capital expenditure until November 2024,

e The Group’s credit ratings from three agencies (S&P, Moody’s and Fitch) are 2 notches above
the investment grade base level and are stable; and

o The defined benefit pension deficit increased to £279 million in the year. The triennial valuation
as at 31 March 2022 was completed during the year and the contributions remained unchanged.

The Company is a regulated long-term business characterised by multi-year investment programmes
and relatively stable revenues. The water industry in England and Wales is currently subject to economic
regulation rather than market competition and Ofwat, the economic regulator, has a statutory obligation
to secure that water companies can (in particular through securing reasonable returns on their capital)
finance the proper carrying out of their statutory functions. Ofwat meets this obligation by setting price
controls for five-year Asset Management Plan (‘AMP’) periods, including mechanisms that reduce the
risk of variability in revenues from the regulated business in the medium term by adjusting future
revenues to balance over or under recovery compared to the original plan.

AMP?7 runs to 31 March 2025 and the Company has developed its plans to deliver the operational and
financial performance set out in Ofwat'’s determination. We have based our assessment of prospects for
the next two years on these plans.

When considering the Group’s prospects beyond 2025, it is necessary to make assumptions about the
price review process for the period 2025 — 2030 (PR24), which will take place in 2024. In making this
assessment we have taken account of:

e Ofwat's statutory duty to secure that companies can finance the proper carrying out of their
functions;

o The Company’s financial structure, which is close to the Ofwat notional capital structure; and

e The Company’s plans for AMP7, the successful execution of which would deliver benefits to all
stakeholders and financial incentives that would help to further strengthen our financial resilience
in the period beyond 2025.

We have significant investment programmes, largely funded through access to debt markets. Our
strategic funding objectives reflect the long-term nature of the Company’s business and we seek to
‘obtain a balance of secure long-term funding at the best possible economic cost. Our Treasury Policy
requires us to maintain sufficient liquidity to cover cash flow requirements for a rolling period of at least
15 months in order to limit the risk of restricted access to capital markets. Our Group Treasury Team
actively manages our debt maturity profile to spread the timing of refinancing requirements and to enable
such requirements to be met under most market conditions. The weighted average maturity of debt at
the balance sheet date was 14 years.

We have an established process to assess the Group's prospects. The Board undertakes a detailed
assessment of the Group’s strategy on an annual basis and the output from this assessment sets the
framework for our medium-term plan, which we update annually.
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Our medium-term plan reflectsthe Group’s prospects and considers the potential impacts of the principal
risks and uncertainties. We perform stress tests to assess the potential impact of combinations of those
risks and uncertainties. The plan also considers mitigating actions that we might take to reduce the
impact of such risks and uncertainties, and the likely effectiveness of those mitigating actions.

Period of assessment

The Board considered a number of factors in determining the period covered by the assessment. The
long-term nature of our principal business, together with relatively stable revenues and a model of
economic regulation that places a duty on the regulator to secure that water companies can finance the
proper carrying out of their functions, support a longer period of assessment.

However, the changing nature of regulation of the Water industry and the uncertain geopolitical and
macroeconomic outlook increase the uncertainty inherent in our financial projections. We have an
established planning and forecasting process and the Board considers that the assessment of the
Group's prospects is more reliable if based on an established process. Our latest medium-term plan
extends in detail to the end of the AMP7 period in 2025, with less detailed projections looking beyond
this.

A longer period of assessment introduces greater uncertainty because the variability of potential
outcomes increases as the period considered extends.

Bearing in mind the long-term nature of our business; the enduring demand for our services; our
established planning process; and the changing nature of the regulation of the Water industry in England
and Wales, the Board has determined that seven years is an appropriate period over which to assess
the Group's prospects and make its viability statement this year.

Assessment of viability

In assessing our future prospects, we have considered the potential effects of risks and uncertainties
that could have a significant financial impact under severe but plausible scenarios. The risks and
uncertainties considered were identified in the Group’s ERM process, which is described from page 59,
and from the key assumptions in the financial model.

While we have estimated the size of each of the severe but plausible scenarios described below, we
have grouped scenarios with similar impacttypes together and performed stress testing for the scenario
with the greatest impact. Where the scenario occurs at a point in time, we have assumed that it occurs
at the point in the plan with the lowest headroom.

The risks and scenarios tested are described below.

Risk assessed Severe but plausible scenario Stress test applied
Due to the nature of our | Serious injury, ill health or death of An extreme one-off
operations we could employees, contractors or members | event

endanger the health and | of the public as a result of what we

safety of our people, do

contractors and

members of the public
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Risk assessed

Severe but plausible scenario

Stress test applied

We do not provide a safe
and secure supply of
drinking water to our
customers

Catastrophic breach of a large raised

reservoir (>25,000 cubic metres)

Service failure leads to increased
operating expenditure or failure to
meet performance commitment
targets

An extreme one-off
event

Totex
underperformance in
each year of the
forecast

ODI penalty in a single
year

We do not transport and
treat waste water
effectively, impacting our
ability to return clean
water to the environment

An extreme breach in a sludge
lagoon at a large sewage treatment
works

Service failure leads to increased
operating expenditure or failure to
meet performance commitment
targets

An extreme one-off
event

Totex
underperformance in
each year of the
forecast

ODI penalty in a single
year

We do not meet the
needs of our customers
or anticipate changing
societal expectations
with the level of
customer service we
provide

Our customer performance is well
below their expectations across a
range of measures

ODI penalty in a single
year

Key suppliers cannot
meet contractual
obligations causing
disruption to capital
delivery and/or critical
operational services

Significant increase in capital
programme costs

Service failure leads to increased
operating expenditure or failure to
meet performance commitment
targets

Totex
underperformance in
each year of the
forecast

ODI penalty in a single
year

Our critical technology
capabilities are not
maintained due to cyber
threats or system
failures, impacting the
services we deliver
through our key
infrastructure assets or
core systems

A cyber attack results in a critical
loss of personal data leading to
regulatory action

An extreme one-off
event

Changing societal
expectations, resulting in
stricter legal and
environmental
obligations,
commitments and/or
enforcements, increase
the risk of non-
compliance

A breach of law or regulations
results in a significant one-off
penalty

A financial penalty
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Risk assessed Severe but plausible scenario Stress test applied
We fail to fund our Increasing pension deficit leading to | Increased pension
defined benefit pension higher deficit reduction contributions | contributions
obligations sustainably

We also applied stress tests relating to economic factors: higher and lower inflation (including deflation);
and higher interest rates, and a combined scenario taking into consideration totex underperformance,
ODI penalties and a financial penalty.

The amounts of the stress tests applied were:

Stress test applied Amount modelled
An extreme one-off event A one-off impact of £250 million at the point in the forecast
with the lowest headroom

Totex underperformance An increase in totex of £250 million in each year of the
forecast

ODI penalty A penalty of £275 million in a single year

Financial penaity A penalty of £160 million in a single year (c 6% of
turnover)

Increased pension Contributions increase by £34 million per annum

contributions

Combined scenario An increase of totex.of £250 million in each year, -

an ODI penalty of 1.5% in one year, and

a financial penalty of £250 million in one year
Higher inflation for three 10% spike in CPIH followed by two years at 5%
years
Lower inflation in each year Decrease of 2% in CPIH

Deflation for two years CPIH of -1%
Higher interest rates New debt financed at 2% above the iBoxx index

We assessed the impacts of the scenarios on our financial metrics, credit metrics and debt covenants.
Where the result of the stress test indicated more than a limited impact, a risk of a downgrade of credit
rating or a breach of a bank covenant, we considered what mitigating actions would be available and
whether they would be sufficient to mitigate the potential impact of the stress test.

The table below sets out the potential impacts of the stress tests and the mitigating actions that would
be available to address the impacts.
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Stress test applied

Potential impacts on
viability without mitigating
action

Mitigation available (see below)

An extreme one-off
event

Increased gearing and
deterioration in credit metrics
that, without mitigating action,
might lead to a downgrade in
ratings although still at
investment grade.

Engage with ratings agencies to
discuss the short-term nature of
the impacts.

Manage qudidity by temporarily
reducing working capital.

Close out derivative financial
instruments in asset positions to
generate cash.

Consider new sources of funding,
including hybrid debt.

Reprofile capital programme to
ease short-term pressure on
ratings.

Consider reducing dividend in the
year or for a number of years.

Totex Increased gearing and Cost reduction programme
underperformance deterioration in credit metrics | focused on reducing discretionary
that, without mitigating action | expenditure to support
might lead to a downgrade in | profitability.
ratings although still at
1 investment grade. Manage liquidity by temporarily
reducing working capital.
Headroom against debt
covenants significantly Close out derivative financial
reduced. instruments in asset positions to
generate cash.
Consider new sources of funding,
including hybrid debt.
Consider reducing dividend in the
year or for a number of years.
ODI penalty The penalty would flow Accelerate recognition of

through revenue two years
after the performance
commitment was breached.

Increased gearing and
deterioration in credit metrics
that, without mitigating action,
might lead to a downgrade in
ratings although still at
investment grade.

accumulated ODI rewards not yet
taken.

Engage with ratings agencies to
discuss the short-term nature of
the impacts.

Manage liquidity by temporarily
reducing working capital.

Consider reducing dividend in the
year.
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Stress test applied

Potential impacts on
viability without mitigating
action

Mitigation available (see below)

Financial penalty

Deterioration in credit metrics
that, without mitigating action,
might lead to a downgrade in
ratings although still at
investment grade.

Engage with ratings agencies to
discuss the short-term nature of
the impacts.

Manage liquidity by temporarily
reducing working capital.

Consider reducing dividend in the
year.

Increased pension
contributions

Deterioration in credit metrics
that, without mitigating action,
might lead to a downgrade in
ratings although still at
investment grade.

Manage liquidity by temporarily
reducing working capital.

Close out derivative financial
instruments in asset positions to
generate cash.

Consider new sources of funding,
including hybrid debt.

Combined scenario

Significant reduction in
profitability and cash flow.

Significant increase in
gearing leading to risk of
downgrade below investment
grade in credit rating and
breach of covenants.

Engage with ratings agencies and
banks to discuss the impacts on
ratings and covenants.

Manage liquidity by temporarily
reducing working capital.

Close out derivative financial
instruments in asset positions to
generate cash.

Cost reduction programme
focused on reducing discretionary
expenditure to support
profitability.

Reprofile capital programme.

Consider reducing dividend in the
year or for a number of years.

Higher inflation in
one year

Short term adverse impact to
profit, and cash.

However, in the longer term
higher inflation increases
revenue and RCV leading to
higher profits and lower
gearing.

Engage with ratings agencies to
discuss the short-term nature of
the impacts.

Manage liquidity by temporarily
reducing working capital.

Close out derivative financial
instruments in asset positions to
generate cash.
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Stress test applied

Potential impacts on
viability without mitigating
action

Mitigation available (see below)

Lower inflation in

Pressure on PBIT and cash

Engage with ratings agencies to
discuss the short-term nature of

one year in the year following the low
inflation year (that may the impacts.
sustain in future years).
Cost reduction programme
Increased gearing and focused on reducing discretionary
deterioration in credit metrics | expenditure to support
that, without mitigating action | profitability.
might lead to a downgrade in
ratings although still at Consider reducing dividend in the
investment grade. year or for a number of years.
Pressure on gearing
covenants.
Deflation for two Pressure on PBIT and cash in | Engage with ratings agencies to
years the year following the low | discuss the short-term nature of

inflation  year (that
sustain in future years).

may

Increased gearing and
deterioration in credit metrics
that, without mitigating action
might lead to a downgrade in
ratings although still at
investment grade.

Pressure on gearing
covenants.

the impacts.

Consider new sources of funding,
including hybrid debt.

Cost reduction programme.

Consider reducing dividend in the
year or for a number of years.

Higher interest rates

Reduction in profitability.

Deterioration in credit metrics
that, without mitigating action,
might lead to a downgrade in
ratings although still at
investment grade.

Engage with ratings agencies to
discuss the impacts and the
regulatory true-up mechanism
that would mitigate the impacts in
the longer term.

Cost reduction programme
focused on reducing discretionary
expenditure to support
profitability.

Manage liquidity by temporarily
reducing working capital.

Consider reducing dividend in the
year or for a number of years.
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The mitigating actions available are described in more detail below:

Mitigating action

Details

Engage with ratings agencies
and banks

While ratings agencies and banks apply formulaic
calculations as part of their ratings and covenant
assessments, judgment is also applied. Where a
threshold for a particular rating is breached or a covenant
ratio not met, a downgrade might not be applied or a
temporary covenant waiver might be granted if the
agency/bank considers the situation to be temporary and
likely to reverse in the near future.

Manage liquidity by
temporarily reducing working
capital

We would seek to accelerate collection of amounts
receivable with particular focus on overdue accounts. We
would work with our suppliers to negotiate longer credit
terms where appropriate.

Cost reduction programme

We would review discretionary expenditure to identify
costs that could be avoided or reduced without a
detrimental impact to customer service.

Reprofile capital programme

By deferring elements of capital expenditure, we could
mitigate the impact of significant events on our cash flow
and smooth the effect on key ratios over a number of
years, reducing the size of the impact in any one year.

Close out derivative financial
instruments in asset positions

Derivative financial assets such as swaps can be closed
out with the agreement of the counterparty, generating
cash in the short term.

Consider new sources of
funding, including hybrid debt

The Group has access to a wide range of capital markets
and maintains a diverse range of funding sources.
However, there are instruments that we do not currently
use that would be available when more traditional funding
was not. Hybrid debt instruments are a form of debt that
has some of the characteristics of equity, for example a
bond that features an option to convert to equity.

Consider reducing dividend
in the year or for a number of
years

Our dividend policy for requires the Board to ensure that:
Dividends will not impair the ability of the Company to
finance the Appointed Business.

Dividends will take account of service delivery for
customers and the environment over time.

Dividends will reward efficiency and the effective
management of risks to the Appointed Business.

Where payment of a dividend would impair the Group's
financial resilience the Board would reduce or defer
payment of dividends until financial resilience was
restored.

In selecting which mitigating actions to apply, we would seek to balance the interests of all stakeholders
and, in particular, would prioritise mitigating actions that would not lead to a breach of our commitments

to customers.

We have significant funding requirements to refinance existing debt that falls due for repayment during
the period under review and to fund our capital programme. Under all scenarios considered, the Group
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would remain solvent and have access to sufficient funds in normal market conditions. Our Treasury
Policy requires that we retain sufficient liquidity to meet our forecast obligations, including debt
repayments for a rolling 15-month period.

In making its assessment, the Board has made the following key assumptiori:

e Any period in which the Group is unable to access capital markets to raise finance during the
period under review will be shorter than 15 months.

On this basis, the stress tests indicated that none of these scenarios, including the combined scenario,
would result in an impact to the Group’s expected liquidity, solvency or debt covenants that could not
be addressed by mitigating actions and are therefore not considered threats to the Group's viability.

Governance and assurance

The Board reviews and approves the medium-term plan on which this viability statement is based. The
Board also considers the period over which it should make its assessment of prospects and the viability
statement. The Audit and Risk Committee supports the Board in performing this review. Details of the
Audit and Risk Committee’s activity in relation to the Viability Statement are set out in the Audit and Risk
Committee report within the Severn Trent Pic Annual Report and Accounts 2022/23.

This statement is subject to review by Deloitte, our external auditor. Their audit report is set out from
page 137.

Assessment of viability

The Board has assessed the viability of the Company over a seven-year period to March 2030, taking
into account the Company's current position and principal risks.

Based on that assessment, the directors have a reasonable expectation that the Company will be able
to continue in operation and meet its liabilities as they fall due over the period to 31 March 2030.

GOING CONCERN STATEMENT

. In preparing the financial statements the Directors considered the Company’s ability to meet its debts
as they fall due for a period of one year from the date of this report. This was carried out in conjunction
with the consideration of the Viability Statement above.

The Directors have reviewed the cash and committed facilities available to the Group alongside a cash
flow forecast extending beyond the period considered for this going concern statement. The Directors
have considered the potential impacts, in the period of one year from the date of this report, resulting
from the scenarios described in the viability statement set out above.

The Directors are satisfied that the Group will have sufficient funds to continue to meet its liabilities as
they fall due for at least twelve months from the date of approval of the financial statements, and that
the severe but plausible downside scenarios considered indicate that the Group will be able to operate
within the amount and terms (including relevant covenants) of existing facilities.

On this basis the Directors considered it appropriate to adopt the Going Concern basis in preparing
the financial statements.
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Shareholders and Investors
Continuied access to c2pial is sital 1o the
lang-term pertormance of our business. We
work tn ensure that our shareholders,
investors and ivestment research analysts
have a strong understanding of our Strategy,
performance, ambitian and culture.

Mary of owr shareholders are atso
customers, employees and pensioners.

Suppliers and Contractars

Along with our employees, our suppliers
support us in delivering for our customers.
Strong supplier relationships ensure
sustainable, high-qualisy delivery for the
benefit of all swhehotders.

posy

Hiwwe delivered a5 toedhack this yoar)

| Ouscomas from)
eagagement)

- The Board approves the full and half-year

results, Aanual Report and Aanuat

- \We hare 2 comarebensive programme of
fvestor engagement including uwestor site

- Strategy and busaness madet
- Financial performance and relums

- Disclosures under EU Laxonamy
- Detivery agaknst our Get River Pusitive river

- €737 millon imvesied this yess in ow caprzt
programmes with 84% of capital prices.
agreed for AMPY

- Supplies representatives attend the Capital
Forum

perlormance: supplier questionnaires and

slongsde Executive Dwrectors ang
Hon- Executive Oirectors.
~ Qur Cexporate Sustzinsbility Comemittee

marersality surveys.
- Regular meelings with our suppliers.
Including training on Modern Slavery, 2nd

cegulary monitors progress on

our Code of Conduct, Doing the Right Thing.
- Audit

- Board h poly - Periodic
Charter and approval of our Modern reviews.
Slavery Statzment. - Supplier whistzblowing hottine.

- Responsibte supplychan
- Sustainable procurement

- Regutation

- Supply Cham Sustamability School

| Pertormance Repart vests, so that can expesiznce ] - Reputation es, 20y and y
- The Board racewes quarterty trading our operations and culture first hand. - €56 performance Stretegy - Investment into our Green Recovery
updates. - Regular dialogue with shareholders to | - Financial and climate-related risk Programme
- The Chau, Girector thewr managament
5100 Chie! Executive, - 0&A Sessions hetd with the Executive - Surong leadership
Executre Dnectors sitend mnsesior Cormminee be-annualky. - Company cutiure
meeungs and fedhick is reported tothe. - Energy pricing risk management
aard - Executve remuneranon
- The Head of Liwestor Relations gres an
opdate 1o the Board on a regutar basis and
the lovestor Relations Strategy s discussed
ty the Board.
- The Chuir atterds the Capital Markets Bay.
- Regutar meetirgs berween estor
Relations and the Chair tadiscuss feedhack
trom swestors and srH2gy.
- Anausl Chaar governance 163dshow to meet
with shaseholdess, haar views and answer
questons.
- Mesting: v at the outset of the < Fair engagament and payment terms - ith supply chai 89 suppl b
y 10 3gree on - Coltaboration - AMP3 Supplier Engagement Event year

- COP Supplier Engagement Leader 2022

- CiPS Procurement Excellence Standard
Accreditation

- 149 score by Sustainalyties ftop L5 of
utilities compznies)

- Ranked 121h in Tortoise Respensibiliry 100

tngex
- Carbon Oisctasure Project Advanced Rating

~{ - Todeepen Basrdlevel - Regular tators
Requtators, ou: Chair and Mon-E: including, the EA,
i 4 Maturat Wates, Naturat England,
theyear, Otwai, the 0¥ and Defra.
- Regutatory stacty 9 i
considered by the Baard, mctuding officiats and elected representatives o
business plans, the Water Resources ‘water and emionment-related ssues.
Management Pian and Scheme of
Whotesals Chizrges.

Regulators and

The policy framesork lor the watar sector in
England and Wales is et by the English and
Welsh Governments, respectivety, We seek
to engage canstruc ovely to achweve the best
ouzomes for customers and the

emirament. Betow the palicy framewark,
our industry is regutated by Ofwat aod
others. We agree commitments with our
regulators and repart our parformance

ensure the right autcomes bor customers
and the emvironment.

- Reguiatory stabetolders attend Board
meetings, sucluing from Okwat, the
Drindang Wates tospectorate [DWI, the
Emviroament Agency [EAT, the Cansumes
€ouncl tor Wiater {CC¥ and Delra.

- Regulatory consuliztion updates are
considered by the Board.
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~ Quicomes for customers,
ans lang-term ressience

- Perlormance against regulatory targets.

- Trustand transparency

- Gevernznce and compbance

- Emviroamentalimpact

- Sustainable procurement

~Ensuring P
- Sharing knowledge ans expestise 1 find
<otutions and opportunities {or innovanon

- December 2022 named ty Olwat in the top
eategries for bota performance ang
expengilure for the second year running.

ighty & suaws
for the f

Gavelogment
- Meeling shared 1argets for growth and
davelopment

accolade in the secior.
- Awarded London Stock Exchange’s Green.
Ecanomy mark.



OUR CUSTOMERS

We have a relentless focus on improving service delivery for customers. Our continuous engagement
with them ensures that we are truly able to understand what matters to them and deliver further
improvements in service.

Combining insights from our programme of engagement, the below section outlines issues of
importance to our customers and signposts where you can read more about the steps we have taken
to address them:

Customer priorities:

¢ Providing clean, safe drinking water and an affordable service, alongside supply reliability,
customer education and protecting the environment.

e Environmental concerns: around seven in ten customers agree climate change is already
having an impact and customers expect us to have plans in place to meet these challenges
and prevent disruption to their service. Informed customers are willing to invest in resilience,
climate change and protecting and improving the environment. However, in a less informed
setting, customers are increasingly likely to prioritise low bills over PR24 investments.

e The increasing cost of living, with financial anxiety evident even amongst those who are not
financially vulnerable. New categories of vulnerable customers are emerging, and whilst we are
a leader in affordability support, we recognise there is more to do to increase awareness of
these schemes and remove psychological barriers to seeking support.

e The majority of customers are satisfied with their water company and consider that the
company has a good reputation. Customers want increasing honesty and transparency, and
reassurance that we are focusing on, and investing sufficiently in, those areas in which we are
performing less well. Customers welcome more information about how the way we are funded,
investment and how customers’ interests are protected by regulators.

Understanding and supporting customers’ diverse needs

We greatly value customer insights and have a programme of continuous customer research to
monitor and understand customer views and perceptions. We conduct customer surveys and a six-
monthly social barometer survey exploring customers’ societal concerns and their priorities for the
future. In addition, we use TapChat, an online research panel of around 7,000 customers, to
undertake regular ad hoc surveys, discussions and communications tests. As part of our research, we
also commission ad hoc quantitative and qualitative research, including that specifically for price
reviews. Our PR24 research comprises a mix of surveys, focus groups, deliberative workshops and in-
depth interviews. This includes research with those in vulnerable circumstances and those without
internet access. This research is focused on answering the following questions:

— What are our customers’ needs and priorities?

— How can we ensure that our service is affordable and accessible for everyone?

— How, where and when should we invest to meet customers’ and communities’ long-term
needs?

— What value do customers place on service improvements?

— Is our plan acceptable and affordable?

Understanding customers’ views In April 2023, we hosted our first “Your water, your say' session,
allowing our customers and other stakeholders to pose questions about issues that are important to
them, including priorities for the future, in a public environment.

We were delighted to have over 100 attendees, including customers, regional stakeholders, other
water companies, Expert Challenge Panel members and our regulators, join us virtually for the event.

You can read more about the outcomes of the session on our website.
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OUR COLLEAGUES

We are immensely proud of our culture; it is something we work on every day and is
demonstrated by every colleague across the business. We reinforce our culture through the
initiatives and interventions that we put in place as a company.

Employee voice means different things to different people and, as such, multiple initiatives are needed
to achieve effective outcomes. We have a combination of collective and direct employee feedback
mechanisms that focus on two-way inclusive dialogue across the business. All of these
communication and engagement mechanisms are well established, well utilised and cover the full
breadth of the organisation.

Engagement with our Company Forum

. Providing opportunities for our employees to stay connected to the
employee feedback mechanisms -0 tion of the Company and be involved in business decisions is a
' Collective Voice key part of our culture. Our Company Forum facilitates this in a
- Company, business and local structured way. According to a recent survey by Tortoise, we are
Trade Union forums one of only 38% of organisations in the FTSE100 who have this in

- Departmental meetings place

~ Annuat leadership events The Company Forum meets four times a year and attendees are

- OnTap news and Weekly ‘News invited from Trade Unions, all leadership levels, the Executive
Splash’ updates Committee and Board. Through this Forum, we engage with

- Monthty Team Talk employees on all ways of working. It is jointly chaired by the Director

- Wonderfully you of Customer Operations and the Joint Secretaries of our two main

- Diversity and Incusion Adisory Trade Unions (Unison and GMB). Board Directors are invited to
Groups attend and participate at meetings and, over the last twelve months,

Christine Hodgson, Sharmila Nebhrajani, Gillian Sheldon and John

Coghlan, as well as Liv Garfield, have attended meetings, to listen

to the discussions and to talk about their areas of responsibility and

- QUEST survey interests.

- Comm cells The agenda is wide-ranging and topics for discussion this year have
- Whist=hlowing included working time and fatigue, an overview of the occupational

- Employee/manager meetings health contract tender and ongoing dialogue on company-wide

- AskLiv initiatives such as our Societal Strategy, diversity and inclusion, and
new talent. There are also regular updates on company
performance, year end results, and all large change programmes.

The Company Forum consistently feeds back on the value it gets
from Board member attendance and the Trade Union national
officers highlight how different this is to the experience that they
have in other organisations.

Our collective and direct

Direct Voice B

- Yammer

- Safely Net Reporting

Engagement with Business Forums and Local Forums

In order to reach all parts of the business and tailor conversations relevant to those areas, we hold
local forums chaired by area business leaders to discuss performance, health and safety, successes
and areas of concern. To act as a bridge between the Company Forum and Local Forums, there are
Operational and Customer Business Forums. They meet to discuss business updates and to resolve
matters that cannot be solved at a local level.

There is also a separate Health and Safety Company Forum and Severn Trent Services has its own
non-unionised employee forum. Engagement with all employees Creating, developing and growing the
right communication and engagement channels for our employees is kept under continual review.

Some forms of communication, such as line manager relationships, are well established; however, we
continue to run regular line manager training, especially for new managers, as we recognise the
crucial role that manager behaviours, in particular visibility and trust, play in encouraging an active
employee voice. Likewise, the approach and format of local team meetings is an important factor in
creating an open dialogue with the team. The monthly Team Talks encourage this discussion and
provide consistency and structure as part of a wider team agenda. '
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Yammer is well used across the business, particularly in operational areas, allowing employees to
showcase work and start discussions on work-related topics. AskLiv provides a route for individuals to
raise questions to the CEO and Senior Management Team that colleagues are unable to find an
answer to elsewhere. The encouragement of open dialogue is complemented by top-down
communications in the form of the OnTap intranet news and the Weekly ‘News Splash’ magazine-style
round-up of key news articles.

All employee engagement events

We know that coming together and taking time to connect to our Strategy and ambitions is important
to our colleagues, and drives engagement and curiosity amongst our teams. We take pride in
delivering engaging collaborative leadership events year on year, bringing our leaders together to
build networks and make links to our performance opportunities.

In September 2022, we held our leadership events at Tittesworth Water, with over 900 attendees from
across the business. Sessions focused on PR24, the launch of our Societal Strategy and the
promotion of our Company benefits offering. The event was hugely engaging, with over 95% of
colleagues saying that it was a positive use of their time, and that they were confident of being able to
communicate the messages to their teams. To ensure that the messages reached across the whole
organisation, a cascade ‘Team Talk’ pack was provided for managers to use with their employees.

We also hold Long Service Awards and annual ‘Awesome Awards’ to celebrate individual and team
achievements.

Ask HR Roadshows

During the year, our Ask HR Roadshows visited and attended multiple sites and team meetings to
help our colleagues get their questions answered in a more convenient way which can often help
resolve their queries quicker. The sessions allow us to listen and give employees and teams an
opportunity to air any issues or concerns they have while building deeper relationships across sites.

Doing the Right Thing (‘DTRT’) and our ‘Speak Up’ approach

It is important that our colleagues have the right processes in place to raise concerns should they
need to. Whistleblowing procedures are in place for all Severn Trent Water Group companies to deal
with any allegations of breaches of DTRT.

We remain committed to providing an open and transparent ‘Speak Up’ environment to foster a culture
where employees have the confidence to speak out about issues that concern them. All employees
have access to independent psychological support and legal advice through our Employee Assistant
Programme, and we regularly communicate and increase awareness of all whistleblowing routes,
including our confidential Safecall ‘Speak Up’ line.
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QUEST engagement survey

Our annual employee engagement survey,
QUEST, helps us to understand what is going
well and where we can improve. QUEST is
conducted by an independent research
company to ensure the results are anonymous.

Wewere delighted that our employee
engagement score achieved 8.4 out of 10 this
year, placing us in the top 5% of utility
companies glebally. As important as the
range of opportunities provided is how our
colleagues feel about them. We continue to
ask colleagues questions relating to their
feelings abeut learning, careers and growth
at Severn Trant. We are really pleased that all
topics scorad above benchmark, recognising
our delivery and focus in these areas.

On career paths, employees scored the
question, I see a path for me to advance my
career in our organisation’ as 7.8 out of 10,
1.3 above benchmark. When asked whether
their job enables colleagues to develop and
learn new skills, 8.4 agreed. ltis truly lovely
to see how our t=zms feel supported in their
development and see pathways to develop
and progress.

It is equally important to colleagues thatwe
are able to respond to what they tell us. The
below szction offers an example of howwe
responded to feedback during the year.

How,weresponded

Following publication of the QUESTjresults}
we immediately constituted a dedicated

to address the issues raised Nincluding:
Ela communication campaign to all
5 - A
colleagues promoting better,meeting}
room etiquette;
Elbuilding multiple breakout areas at sites

with meeting pods;
Elsignificant investmentin'meetingroom

technology; and
Elan upgraded meeting room system to

automatically rejectnozshows to give

QUEST in action -

collaboration spaces

Collaboration space and eavironment ware
identified as key topics of focus by our
employees thisyear. Following an in-depth
assessment, we identified that the primary
feedback was around collaboration space and
technology.

With the return to office environments
following COVID-19, many colleagues told us
they felt frustrated with the tack of physical
spaces and technology available for meetings
and collaboration. And seme, collzagues felt
that improvements could be made to the
technology available to facilitate continued
use of online meetings.

QUEST performance
[ 2021722 82|
| 2020/21 8.3|

Outcomes

We were delighted that our QUEST scores
thisyear showed a marked improvement
we appreciate there is stifl more o be
done in this space. We are pleased at the
feedback we are receving from
colleagues:

"This has improved aonce introducing twa
adaiticnal breakout spanes within the
offie”

“Plenty of room, especially since the

seatingarzashave been erhanced.”

"There are always spaces avarlable to

have conversations or meelmgs,'

83

bb

Itwould be great to have more
spaces for conversations and
collaboration when working in
the office.”

bb

How canwe prevent rooms being
booked and not ultimately used?”

b

Technology could be provided
in all meetings rooms, including
small single office spaces.”

(]

| would like to see more meeting
spaces available, outside of
ordinary meeting rooms, for more
informal discussions.”




OUR COMMUNITIES

We work hard to make our water wonderful and keep our millions of customers ‘on tap’ every day. But
there is more to Severn Trent than that. We think it is important to give back to the communities where
our customers and people live. Not because we have to, but because we think we should. Whether
that means caring for the environment, supporting the next generation, or just making our region a
better place to live, we want to make a positive difference in our communities.

Findings new ways of working and working in partnerships.

Our partnerships, such as local authorities, regulators, charities, community groups and schools, are
fundamental to how we are increasing our support to our customers.

We have written to the Chief Executive of every local authority in our region to offer help with
identifying households that might need support, building on the work we have been doing with several
local authorities in our area to help them allocate the funding available from central Government
through the Household Support Fund, allocating some to ease water bills. Through our work with local
authorities, we have also secured additional grants being paid directly to customers.

We have been working with Coventry City Council and Birmingham City Council to help transition
households identified as financially struggling onto one of our financial support schemes. As part of
our programme of partnership working, in September 2022 we partnered with Nottingham City Council
to bring together advice and support agencies for customers including St. Ann’s Advice Centre (debt
advice), Green Doctor (energy efficiency experts) and Nottinghamshire Energy Partnership (delivering
projects that tackle fuel poverty). '

At the same time, we have been working with the Department for Work and Pensions to proactively
identify customers in need and, where possible, move customers directly onto one of our support
schemes. We regularly visit foodbanks, community centres and outreach centres to raise awareness
of the support we provide and to engage with vulnerable customers. We are monitoring the ‘Warm
Hubs' initiative as another potential venue for engaging with customers and those struggling
financially. This enables us to engage with hard-to-reach customers, including family and friends of
those who most need help. We assist customers in the completion of applications for our financial
support schemes.

We announced our Societal Strategy in November 2022, which is similarly built on long-term
collaboration with local authorities, community groups and schools. In the first implementation area of
East Birmingham, we have aligned our strategy with the local authority’s East Birmingham Inclusive
Growth Strategy. We are already working with 26 partners, mostly charities and community groups, on
delivering 10,000 hours of free employability training in communities. We are also working with
schools to provide work experience to 300 young people every year, rising to 500 by 2032, in social
mobility cold spots. We will also work with other organisations to understand and remove the barriers
that could prevent children undertaking work experience, such as affordability and transport.

Severn Trent creates 100 new Water Saving Champions

In September 2022, we recruited 100 new temporary Community Water Saving Champions across
Leicestershire and Derbyshire to help make homes water efficient. Our new Champions are all making
a positive difference in local communities at pop-up events and by talking to customers in their
neighbourhoods, helping to advise people on how to save money by reducing water consumption,
which can in turn help reduce water and energy bills. Our Champions will also provide information on
our support schemes that customers can access if they are struggling to pay their bill, as well as free
products that will help reduce water use.

Uniting to cut carbon by 1 million tonnes per year

In September 2022, we announced our pioneering global partnership with Aarhus Vand (Denmark)
and Melbourne Water (Australia) to work together to reduce our carbon emissions by around a million
tonnes every year and to lead the green transformation of the sector.
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Through this world-leading collaboration, we will build upon our collective experience, expertise and
innovation capabilities on key projects such as:

— transforming our Strongford sewage treatment facility into a Net Zero hub;

-~ developing new techniques and international standards to measure and record nitrous oxide
and methane releases from waste water treatment sites;

— identifying ways to enhance waste water treatment sites with green technology while reducing
emissions to net zero; and

— maximising the use of renewable, sustainable resources at treatment facilities.

Suppliers and Contractors

Our investment plans for AMP7 and AMP8 will require a resilient and highly engaged supply chain.
Supplier engagement is essential to our plans and promotes a shared culture of trust to share
knowledge and expertise to find the right solutions for our customers, ensure continuous sustainable
development and develop responsible business strategies. Our enduring relationships with our
suppliers help us to reduce the risks we face as a business, for the benefit of our wider stakeholders,
particularly our customers and communities.

Supplier engagement is integral to our success

We deliver this through our partnership with the Supply Chain School, in-person Supplier Summits,
supplier onboarding events, one-to-one engagement, training events and dedicated supplier
communications. Through these channels, we make sure that what we, and our customers, expect is
relevant and appropriate to the suppliers’ activities and their environmental and social impact.

AMP8 Supply Chain Engagement Day

We have an array of hugely exciting projects and AMP8 schemes aimed at improving our network and
service and, more importantly build resilience to protect and enhance the water supply for our region,
both now and in the future. A key factor of success is working collaboratively and creatively with our
supply chain to deliver new solutions to overcome the challenges. So we have been engaging with our
capital supply chain early.

On 10 March 2023, we brought together over 80 of our suppliers, sharing with them our ambitions and
priorities for AMP8 and where they can play a part in delivering our shared successes. The agenda for
the day included future challenges and innovation (including energy prices, climate change and
ffordability), early visibility of our AMP8 investment programme and how early engagement can help
us identify new ways of working and create a strong foundation upon which new opportunities and
collective success can be realised. The event was a brilliant success and received overwhelmingly
positive feedback from suppliers.

Engaging on modern slavery

Collaboration is key to identifying and addressing modern slavery, so we actively engage with other
organisations to gain insight and maintain best practice. We entered our second three-year
partnership with Slave-Free Alliance in 2021, which has been instrumental in our approach and in the
progress we have made in identifying and mitigating modern slavery risk. We continue to sit on the
Steering Group of Utilities Against Slavery, formerly known as the Utilities Modern Slavery Working
Group. The working group continues to grow, with over 24 utilities organisations actively participating.
In 2021, we also partnered with the Supply Chain Sustainability School, which provides access to a
wide range of learning resources, including dedicated modern slavery awareness training for all
organisations within the Severn Trent Water Group's supply chain.

Having outperformed our ambition to ensure 60% of our high-impact suppliers were risk assessed for
modern slavery, we decided to evolve our approach in view of the Ukraine conflict, cost of living crisis
and labour shortages being observed within the construction sector, issues that directly increase the
risk of modern slavery occurrence in our supply chain. In collaboration with our strategic partner, the
Slave-Free Alliance, we enhanced our supplier selection questions in line with the utilities sector,
conducted a heat mapping exercise to confirm our greatest areas of risk and engaged with contract
owners to develop bespoke assessments where required.
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Engaging with suppliers to take positive action

Working closely with our supply chain partners is critical to the delivery of our sustainability ambitions,
and we are committed to building supplier capability through engagement, training and our partnership
with the Supply Chain Sustainability School to support them.

Our 2022/23 highlights include:

100% of contracted suppliers signing up to our Sustainable Supply Chain Charter;

89 suppliers having been assessed through EcoVadis, an independent rating platform which
assesses suppliers based on their environmental and social impact performance;

being awarded CDP Supplier Engagement Leader for the second year running;
44% of high impact suppliers, having set a Science-Based Target for 2022/23; and
all applicable suppliers and their subcontractors to pay the real Living Wage as a minimum.
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Regulators and Government

Our relationships with the Government, our regulators, and other agencies support us in ensuring that
we meet the highest customer service and environmental standards, while providing value for money
services to customers.

Highlights of our engagement

activities during the year

2022 - -

®
- Mansfield Green Recovery Project
Tour with MP for Bromsgrove
showcasing one of our 72 Tiny

- Tour of miners rescue centre in
Virexham supported by the Community
Fund with MP for North Wales region

- Tour of Mansfield Green Recovery
Project with the National Infrastructure
Caommission

- Tour of Church Wilne waste water
treatment works and Green Recovery
Programme with Ofwat Chair -
hosted by Liv Garfield

- Site visit and overview of Green Recovery
projects, induding Bathing Rivers
scheme and zn overview of our River
Rangers roles with the Environment
Agency - hosted by James Jesic

- Showcase on locz! investment and Green
Recovery Programme with MP for
Coventry North West and MP for Rugby

2023

& - .

- Board hosted visit to Mansfield to
showcase cur work on green recovery
with the Cha’r of the Environment Agency

- Mansfield 6reen Recovery Project
Tourwith the Environment Agency
hosted by Liv Garfield

- Stakeholder Roadshow with MP for
Mansfietd - hosted by Liv Garfield

- Green Recovery Project Site Visit and tead
pipe replacement programme with Ofwat

- Tour of Bamford waste water treatment
works and Mansfield with Ofwat

- Tour of the Severn TrentAcademy and
Finham Sewage Treatment Works with
The Office for Enviranmental Protection

- Stakeho!der Roadshow to showcase our
work in the community, river pledges
and Green Recovery Programmewith the MP

"

- Stakeholder Roadshow to showcase owr
work in the community, river pledges and
Green Recovery Prograrnme with the MPs
tor Coventry - hosted by Liv Garfield

~ Water Eificiency Policy discussion
with MP for Tewkesbury

~ River water quality discussions with
MP for Derby North
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Section 172 Statement

Stakeholder engagement is central to the formulation and execution of our Strategy and is critical in
achieving long term sustainable success. The needs of our different stakeholders, as well as the
consequences of any decision in the long term, are well considered by the Board.

It is not always possible to provide positive outcomes for all stakeholders and the Board sometimes
has to make decisions based on balancing the competing priorities of stakeholders. Our stakeholder
engagement processes enable our Board to understand what matters to stakeholders and consider
carefully all the relevant factors to select the course of action that best leads to high standards of
business conduct and success of Severn Trent in the long term. The principles underpinning s.172 are
not only considered at Board level, they are part of our culture. They are embedded in all that we do
as a company.

The differing interests of stakeholders are considered in the business decisions we make across the
Company, at all levels, and are reinforced by our Board setting the right tone from the top. All of the
Board’s significant decisions are subject to a s.172 evaluation to identify the likely consequences of
any decision in the long term and the impact of the decision on our stakeholders.

In performing their duties during 2022/23, the Directors have had regard to the'matters set out in 5.172

. of the Companies Act 2006.
$.172 factor
The likely The interests The need to The impact of The desirability The need to act
consequences of the foster business the Company’s | of the Company fairly as between
of any decision | Company’s relationships operations on maintaining a members of the
in the employees with suppliers, the community | reputation for high | Company
long term customers and the standards of
and others environment business conduct
Page 4to 5 Page 4to 5 Page 4to 5 Page4to 5 Page4to 5 Page 4to 5
— Corporate — Comporate — Corporate — Corporate — Corporate — Corporate
Strategy Strategy Strategy Strategy Strategy Strategy
Page6to 7 Page 19 to 42 Page 40 Page 43 to 49 Page 8to 9 Page 78 to 87
— Qur Business | — Performance - Responsible Sustainability - Market and — Stakeholder
Model Review Payment Industry Engagement
Practices Sustainability Overview
Page 19 to 42 Page 22 to 33 Report Page 43 to 49
- Performance — Caring for Page 19to 42 available at our | Page 82 — Sustainability
Review Our People - Performance website. — Whistleblowing
Review
Page 43 to 49 Page 31 to 35 Page 132— Intemal
—Sustainability - Diversity and Page 85 Controls and Risk
Inclusion management

Page 81 to 83
— Employee
Engagement

Page 82
— Whistleblowing

Page 99
- Company
Culture

— Modem Slavery

Page 43 to 49
— Sustainability

Page 6to 7
— QOur Business
Model

Page 82
— Whistleblowing

Page 43 to 49
- Sustainability
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Principal decisions in 2022/23

The principal decisions taken by the Board in the year are detailed in the Governance Report. Our
approach below sets out how the Board is supported in carefully considering all the relevant factors
that lead to its selection of the best course of action to ensure the long-term success of the Company:

Leadership and Stakeholder engagement The Group’'s culture The Board performs due
management receive activities recorded and ensures that there is diligence in relation to the
training on Directors’ duties  detaitincluded inBoard  * proper consideration of quality of the information
to ensure awarenessofthe  paperswhere applicable the potentiat impacts of presented and receives Follow-up
Board's responsibilities decisions assurance where actions with
appropriate Board oversight
BOARD
BOARD INFORMATION BOARD STRATEGIC DISCUSSION DECISION
Board papers include s.172 facters considered in The Chair ensures decision Engagement
a table setting out the Board's discussions on making is sufficientty and dialogue with
s.172{actors and Strategy, including howthey informed by s.172factors stakeholders
relevant infermation underpin long-termvalue
relating to them creation and the
implications for business
resilience

Engagement with stakeholders

The Board recognises that stakeholder engagement is essential to understand what matters most to
our stakeholders and the likely impact of any key decisions. We have a long history of engaging with
all of our stakeholders and the Board values the insight that this engagement provides. Details of how
we engaged with our stakeholders during the year can be found within our Stakeholder Engagement
section.

Examples of decisions taken by the Board and how stakeholder views and inputs, as well as other
s.172 considerations, have been taken into account in its decision making are set out below.

Societal Strateqy
Context

We have a range of measures in place to help support customers who are experiencing affordability
pressures. The pandemic and recent geopolitical events in Ukraine have exacerbated affordability and
cost of living pressures. Inflation is now the highest it has been since 1992 and households are seeing
significant price rises, notably for electricity, gas, food and petrol. As a result, many more households
now find themselves in water poverty.

As a socially responsible company that genuinely cares about its customers and the communities it
serves, the Company launched its Societal Strategy in November 2022, which focuses on the
underlying causes of water poverty to address the drivers of long-term affordability issues and
contribute to the wider levelling-up agenda given the overlap between water poverty and income
poverty. The Board developed the Societal Strategy with the objective of addressing affordability in the
immediate term and proposing a multi-AMP strategy to eradicate water poverty in our region by
improving the life chances of people in our communities.

Consideration of s.172 impacts by the Board in its decision making

Customers:

The Board considered the Company’s Societal Strategy in view of its existing commitment to keep
absolute bills as low as possible for all customers whilst also delivering improved resilience,
sustainability and strong service delivery, by ensuring that every pound is spent wisely and efficiently.

Potential impacts to customer bills were central to Board discussions and, as such, the Societal
strategy was structured so as not to increase costs to any non-water-poor customers above the level
assumed in the Company'’s Final Determination.
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Following careful analysis, the Board determined that the Societal Strategy would provide both
immediate support to customers experiencing affordability pressures and help address the underlying
causes of poverty for the long term.

To inform its approach, the Board engaged a research agency to carry out the Company’s largest-
ever, in-depth survey of stakeholder and customer views on affordability. The research was designed
to include in-depth interviews, surveys, focus groups, follow-up interviews and deliberative workshops
to make sure the Company, and the Board, thoroughly understood the needs of its customers prior to
finalising its plans.

Communities:

Notwithstanding the Company’s Affordability Strategy announced in May 2022, the Board
acknowledged that more needed to be done to address the long-term drivers that perpetuate poverty
in our society. Therefore, the Board determined that the Societal Strategy should be developed to
complement the Company’s extensive work on affordability with an equally ambitious approach to
water poverty. By pulling together the Company'’s socially directed programmes into a clearer
framework, the Board recognised that it would make it easier for communities to access the support
they need.

As part of this, the Board agreed to increase the proportion of Community Fund grants going into
training and skills outreach, targeting a combined allocation of £1 million by 2030 with the ambition of
helping 100,000 people, in or at risk of water poverty, through access to high-quality careers and
employment-related training. Careers and employability skills were determined to be the most
appropriate route as they impact three of the main drivers of poverty: unemployment, low pay, and
insufficient working hours.

The Company engaged with key stakeholders, including Ofwat, CCW, shareholders, local
communities, Business In The Community, Birmingham City Council and Solihull Council, MPs, and
schools, to listen to and understand their views and the challenges they face.

Suppliers and Contractors:

The Board recognised that the Company could have a greater and faster impact by engaging with the
supply chain, building relationships with partners across a multitude of sectors, and utilising our
influence to encourage and lobby for regional and national change.

As part of this approach, the Company engaged its Supply Chain and Procurement Teams to
encourage and challenge our largest suppliers to join us on this journey, asking them to match our
ambitions on apprenticeships, recruitment, and work experience, as well as on real Living Wage,
fairness and inclusion.

Regulators and Government:

The Board has a strong track record of engaging with its regulators. Alongside our extensive support
for our customers and communities, the Board engaged with CCW and Ofwat’s initiatives on
affordability, including the recommendations of CCW's Independent Water Affordability Review. These
stakeholders have indicated their support of the Societal Strategy, as have local Government and
MPs.

Employees:

Our annual engagement survey, QUEST, tells us that our colleagues are the most engaged they have
ever been. They are motivated by this programme of work, which will make a positive impact in the
communities that they serve and live and work in. Our people will also have the opportunity to
volunteer as mentors to support the delivery of our Societal Strategy.

Outcomes and impact on the long-term sustainable success of the Company

Our Societal Strategy will provide support for the most financially vulnerable customers in our region,
through supporting an additional 100,000 of our customers and equip them with the skills and
experiences to help lift them out of water poverty, at no increase in costs above those assumed in our
Final Determination to’our non-water-poor customers.
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Corporate Strategy — Performance Driven, Sustainability Led

Context

During the year, the Board considered its Corporate Strategy, with the objective of ensuring that it
reflected the business that we are today, while clearly outlining the ambitions we have for the future.
The Board discussed the global context the business operates within, and the challenges faced to
maintain its success as a sector-leading Company.

The Board discussed the need to be a performance driven, sustainability led organisation and the
desire to deliver financial and operational outperformance in balance with the long-term needs of the
environment and the customers and communities the Company serves. Using this insight, we defined
four key pillars that describe the strategic outcomes we seek to aim for:

Consideration of s.172 impacts by the Board in its decision making
Customers:

The Board determined that the Company’s Corporate Strategy should focus on service delivery for
customers, including providing safe and consistently high-quality drinking water to customers,
ensuring that supply interruption and low-pressure events are well managed and ensuring that bills
remain affordable and represent good value for customers. The Board also considered that the
Corporate Strategy should facilitate a continued high-quality customer experience both now and over
time, in consideration of long-term water scarcity and climate change, and future customer demand.

Employees:

The Board considered that the Corporate Strategy would also provide clarity to employees on its
strategic priorities, which would inspire their contribution to the Company’s future success and drive
transformational change programmes to support improved service delivery for customers and the
environment. The Corporate Strategy also provided clarity on the skills and capabilities required to
deliver the Company’s priorities and increased employee engagement at all levels of the organisation,
through demonstrating opportunities to give back to the communities in which we serve and reinforce
the Company'’s socially purposeful culture.

Environment and our Communities:

The Board considered the vital role of nature and the natural environment for the Severn Trent Water
Group, including its ability to supply and treat water in a way that is sustainable for the long term. The
Board reviewed the appropnateness of the Corporate Strategy in supporting the continued protection
and improvement of our region’s natural environment, and the creation of new community resources —
through supporting local community pro;ects giving support to vulnerable and disadvantaged
members of society and, crucially, increasing the availability of jobs and training opportunities.

Outcomes and impact on the long-term sustainable success of the Company

Successful execution of the Company’s Corporate Strategy will deliver long-term sustainable success
through delivering the Company'’s sustainability aims, increasing profitability, value growth and
enhanced reputation. In setting the Company’s Corporate Strategy, the Board critically assessed
business performance and the future direction of the Company, and identified areas where additional
value could be generated for its stakeholders.
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Chief Financial Officer Succession

Context

A key focus of the Board and Severn Trent Plc Nominations Committee is Board succession and
composition, to ensure the appropriate balance of skills, independence, experience and diversity on
the Board and Executive Committee. Succession planning allows the Board to undertake the
necessary preparations to manage changes without disruption to the business and ensure continuity
through effective handover processes.

In February 2023, the Board announced the retirement of James Bowling as Executive Director and
CFO at the Severn Trent Pic Annual General Meeting on 6 July 2023. The Chair and CEO led the
process to identify suitable candidates for the role and an executive search firm was engaged as part
of the recruitment process. It was announced that Helen Miles, Capital and Commercial Services
Director, would be appointed as an Executive Director and CFO Designate with effect from 1 April
2023.

Consideration of s.172 impacts by the Board in its decision making
Communities:

The Board recognised the importance of considering the Board DlverS|ty Policy whilst considering
candidates for appointment and aligning with the diversity of our region, specnflcally in respect of
gender, social and ethnic backgrounds, skills and experience.

Shareholders and Investors:

A key success of the Company has been its delivery of an effective financing strategy to position
Severn Trent as a leader on financing performance. The CFO successor would need to demonstrate
the same commitment and acumen to ensure continued high performance and return for shareholders
and investors. As a highly experienced and commercial CFO, possessing strong finance and
regulatory accounting experience, the Board determined that Helen was the best candidate for the
role.

Employees:

The Board recognised that the appointment of an internal candidate would demonstrate the
Company’s commitment to the development, upskilling and reskilling of its employees, and the priority
it places on its internal succession pipeline.

Outcomes and impact on the long-term sustainable success of the Company

The Board approved Helen's appointment, given her highly experienced and commercial background
and detailed understanding of the water sector, with a proven track record of exceptional delivery.
Helen also has an extensive knowledge of the Company and its culture, and an in-depth
understanding of the regulated sector in which the Company operates.

92



NON-FINANCIAL AND SUSTAINABILITY INFORMATION STATEMENT

This section of the Strategic Report constitutes the Non-Financial and Sustainability Information
Statement, produced to comply with sections 414SA and 414CB of the Companies Act. The
information listed in the table below is incorporated by cross reference.

and our Customer Policy outlines how our people
are responsible in ensuring we keep our promises to
our customers and deliver great customer service.

— Our Group Data Protection Policy supports our
people in taking responsibility for protecting our
employee and customer data whilst considering and
implementing the commitments made within the
policy when performing their work and making
decisions.

— Our Group Commercial Policy outlines what is
expected of all those involved in procurement
activities, enabling them to uphold our Values of
acting with integrity and putting our customers first.
Complying with this Policy enables employees to
maintain proper standards of faimess and integrity in
business relationships with colleagues and suppliers.

Reporting Policies and standards which govern our Additional information and
Requirement | approach risk management
Stakeholders | - Our customers are at the heart of everything we do | Stakeholder Engagement, pages

78 to 87
s.172 Statement, pages 88 to 92
Board Activities, pages 112 to 114

Environmental

— Our Group Environment Policy supports our

TCFD and Net Zero Transition

outlines what is expected of employees as regards
health, safety and wellbeing, ensuring that no one
gets hurt or made unwell by what we do. This policy
extends to anyone employed by, or who carries out
work on behalf of, Sevem Trent Pic and its Group
companies, contractors, temporary staff and agency
workers.

— Group Speak Up Policy — We truly believe that
our Values are an essential and vital part of the life
and culture of Severn Trent, and that's why we take
seriously any reports about illegal practices or
inappropriate conducts within our Company. We hold
ourselves to the highest ethical standards and
encourage our colleagues to Speak Up if they are
worried about wrongdoing affecting our Company,
customers, colleagues or suppliers.

— Our Group HR Policy outlines our commitment to
maintaining a work culture that is diverse and
inclusive, that's supportive and nurturing, and which

Matters environmental plans and our commitment to Plan, Sevemn Trent Plc Annual
environmental leadership. It sets out guiding Report and Accounts
principles of how we as a Group operate to protect :
the environment and the commitments our people Sustainability Report,
need to consider when performing work activities www.sevemtrent.co.uk
and when making decisions.
TCFD Report — Severn Trent Plc
Annual Report and Accounts
Stakeholder Engagement, pages
78 to 87
s.172 Statement, pages 88 to 92
Employees — Our Group Health, Safety and Wellbeing Policy | Caring forour people, pages 22 to

33

Stakeholder Engagement, pages
78 to 87

Gender and Ethnicity pay gap,
page 34

Culture, pages 99

Govermnance Report, from page 96
Directors’ Remuneration Report,
pages 126 to 130
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makes the most of everyone’s growth potential. We’'ll
also protect the human rights of all of our colleagues.

Respect for
Human Rights

- Anti-Slavery and Human Trafficking Statement
— Diversity within our workforce

Anti-Slavery and Human
Trafficking, page 85

Govemance Report, from page 96
Cormorate Sustainability
Committee Report — Sevem Trent
Plc Annual Report and Accounts

Anti-
corruption
and Bribery .

— Our Group Financial Crime and Anti-Bribery
and Anti-Corruption Policy outlines.acceptable
and non-acceptable behaviours to ensure
compliance with antibribery and anti-fraud laws,
which includes improper payments, gifts or
inducements of any kind to and from persons,
including officials in private or public office,
customers and suppliers. This policy also covers our
approach to inside information, political donations,
conflicts of interest, gifts and hospitality and
continuous disclosure.

— Our Group Conflicts of Interest Policy provides
guidance around managing conflicts of interests
arising from obligations pursuant to the Companies
Act 2006, the 2018 UK Corporate Govermnance Code
and associated rules and guidance issued by the
FCA.

— Our Group Security Policy aims to minimise the
likelihood of a threat being realised through the use
of appropriate security solutions that reduce the
impact of these threats through the deployment of
robust response and recovery measures.

— Group Competition and Competitive’
Information Policy — Competition law applies to all
parts of our Company, and we take our position
within the market, and our compliance with
competition and antitrust laws, seriously. It is not
enough just to comply with the law. In everything we
do, we strive to do it with openness, faimess and
honesty, which is supported by our Values and the
stringent rules we have in place.

Govemance Report, from page 96

Social Matters

— Doing the Right Thing, our Code of Conduct,
helps us put our Values into practice. Our Values
and Code of Conduct embody the principles by
which the Group operates and provide a consistent
framework for responsible business practices.

— Group Environment Policy

— Customer Policy

TCFD and Net Zero Transition
Plan, Sevemn Trent Pic Annual
Report and Accounts
Corporate Sustainability
Committee Report,

Severn Trent Plc Annual Report
and Accounts

Directors’ Report, pages 131 to
134

Sustainability Report,
www.sevemtrent.co.uk
Stakeholder Engagement, pages
78 to 87

Description of
Principal
Risks and
Impact of
Business
Activity

Our Approach to Risk, from page
59

Principal Risks, from pages 63
Emerging Risks, from page 68
Our Business Model, pages 6 and
7
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Description of
the Business
Model

Our Business Model, pages 6 and
7

Non-Financial
Key
Performance
Indicators

Strategic Report, page 3 to 95
Performance Review pages 19 to
42

The policies mentioned above form part of Severn Trent's Group policies, which act as the strategic
link between our Purpose and Values and how we manage our day-to-day business. During the year,
the Board determined that the policies remain appropriate, are consistent with the Company’s Values

and support its long-term sustainable success.

Approval,

This Strategic Report was approved by the Board.

By order of the Board.

7a

Hannah Woodall-Pagan
Company Secretary

12 July 2023
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CHAIR’S INTRODUCTION TO GOVERNANCE

The last year has seen an increasing number of challenges impacting our sector, our business
and our customers. The consequences of ongoing geopolitical events, significant increases in
energy costs and rising inflation and interest rates are set to continue to impact companies and
communities for some time. We are positioned well to manage these impacts, and the Board and
Executive Committee are confident that the Company’s adaptability and agility will ensure we can
respond to circumstances as they arise, and continue to deliver for our customers and
communities at a time when they need us most.

As outlined in my Chair's Statement, the last 18 months have been some of the most challenging
in our history and many of those challenges continue — with high inflation driving increases in
energy costs for customers and companies alike, and the continued impact of geopolitical events.
Despite these challenges, we have delivered robust operational and resilient financial
performance for our customers and wider stakeholders. This success depends on our
commitment to exceptional corporate governance standards, which underpin the confident
delivery of everything we do. It drives ethical behaviours, informs sound decision making, enables
the effective running of our business and, ultimately, builds trust. The Board is fully committed to
open and transparent reporting, and | hope that this is evident in our Annual Report this year.

| referred to the Board's review of our Corporate Strategy in my Chair’'s Statement, to reflect
where the business is today and outline the ambitions we have for tomorrow. In line with our
robust governance framework, the Board will oversee the delivery of this Strategy and hold
management to account, in order to maintain the Company’s success in the period ahead.

Evolution of the Board and Executive Team

Succession planning is a key area of focus for the Board and, during the year, we announced a
number of significant changes to the composition of our Board, following the retirement of Philip
Remnant, former Chair of the Remuneration Committee, in November. | would like to thank Philip
for his dedication and significant and impactful contributions to the Board and Committee
discussions. Sharmila Nebhrajani has taken on the role of the Severn Trent Plc Remuneration
Committee Chair and, as such, will introduce her first Directors’ Remuneration Report to
shareholders this year. | am delighted that Sarah Legg joined the Board as an Independent Non-
Executive Director during the year. Sarah brings significant financial and sustainability experience
to the Board and | look forward to working with her over the coming years.

During the year, the Company also announced the planned retirement of James Bowling, our
Chief Financial Officer of eight years, and Bronagh Kennedy, our Group General Counsel and
Company Secretary of nearly twelve years. The Board was delighted that, following rigorous
internal and external search and selection processes, the appointments in relation to both these
roles, and the subsequent opportunities created on the Executive Committee, were largely made
from talent within our business. This helps us promote the incredible knowledge and experience
that has been developed. We are confident that this will contribute to the Company’s continued
success over the coming years. It also provided the opportunity to recruit an excellent Partner
from Pinsent Masons, Didar Dhillon, bringing broad experience and a fresh perspective to the
Executive Committee. Further detail regarding the changes made to our Board and Executive
Committee can be found in the Severn Trent Plc Nominations Committee Report within the 2-
2022/23 Severn Trent Plc Annual Report and Accounts.

Listening and responding to our stakeholders

The Board values feedback from our stakeholders and places significant importance on
maintaining close relationships with them and responding to their views. We pride ourselves on
listening and reflecting, before then taking action. Decisions are never taken in isolation; rather
they are fully discussed and therefore the Board welcomes input from all who can add value to
those conversations. Further details of how the Board has considered the views and balanced the
interests of stakeholders is set out in our Section 172 Statement. As a Board, we want our
stakeholders to hold us to account and therefore need to ensure that they have appropriate
access to the facts on a range of topics so they can form a balanced opinion. A good example of
this is our river pledges, which were developed through listening to our customers, local
communities and campaign groups — who told us how important river quality is to them. The

96



Board shares their passion that our region’s rivers should be the healthiest they can be, and we
therefore developed our river pledges aimed at protecting and revitalising rivers in our region.

| am pleased that our commitment to ‘Get River Positive’ has now been embraced by others,
driving improvements across the sector. You can read about our progress against each of the five
river pledges on pages 26 to 27 and in our dedicated Get River Positive Annual Report, which is
published on our website.

We have also responded to stakeholder feedback in respect of remuneration, and the way in
which it is linked to performance and particularly in areas that are most important to customers,
such as the environment. In response to this, in 2022 we linked the river pledges to our
remuneration structures, through introducing some of the measures into our Annual Bonus
Scheme — with 8% of every employee’s bonus aligned to their achievement in 2022/23. Whilst we
have consistently focused on connecting remuneration to environmental outcomes, we recognise
the strength of external opinion on the performance of the sector and made further changes to
our Annual Bonus Scheme during the year to strengthen the focus on environmental performance
— increasing the weighting within our 2023/24 Annual Bonus Scheme of river pledges to 12%,
and overall environmental measures to 30%. Our Remuneration Policy is designed to incentivise
exceptional, sector-leading performance for the benefit of customers, communities and the
environment, and to attract, retain and motivate our Executive Directors. Three-quarters of our
potential Executive pay is variable in nature, based on stretching targets that are reviewed
annually by the Remuneration Committee. In this way, we ensure that our Executives are
rewarded commensurate with their performance, which we believe is more beneficial to all
stakeholders than removing variable pay opportunity and driving up base pay costs. Further detail
can be found within the Directors’ Remuneration Report.

Diversity and inclusion

The Board recognises the importance of diversity — on the Board itself, throughout the
organisation, and more widely — and the need to foster an inclusive culture which encourages all
colleagues to bring their whole selves to work, fulfil their potential and perform at their best.

We are encouraged by our gender and ethnic diversity representation on the Board — 56% female
and 22% minority ethnic representation as at 31 March 2023 — but we are not complacent and
know this needs to be maintained going forwards. We support the targets introduced by the
Financial Conduct Authority and the transparency of the reporting framework that has been
developed in this regard, to allow investors and other stakeholders to compare the progress
being made across the FTSE and drive progress in this important area. We conducted a review
of our Board Diversity Policy during the year, following which the Policy was amended to cover a
broader range of diversity characteristics and facilitate open and transparent reporting.

We have developed a refreshed diversity disclosure this year, which can be found within the
Severn Trent Plc Nominations Committee Report within the 2022/23 Severn Trent Plc Annual
Report and Accounts, and we welcome feedback on this.

| was also personally delighted that Severn Trent was acknowledged as the first FTSE100
company to appoint women to the positions of Chair, Chief Executive and Chief Financial Officer
following the announcement of Helen Miles’ appointment as Chief Financial Officer Designate.
Whilst appointments will only ever be made on merit, we continue to support the increase in
female appointments to leadership roles across the FTSE and hope that our actions inspire the
next generation of company leaders.

Board and Committee effectiveness

We spent time assessing and considering the effectiveness of the Board and its Committees
earlier this year through an mternally-facilutated Board effectiveness evaluation. The Board was
pleased by the results of the review, which concluded that the Board, its Committees and
individual Directors continue to operate effectively. A small number of improvements were
identified, which will be |mplemented promptly. You can read more about the evaluatlon process
and the outcomes of this year's review on pages 118 and 119.
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Looking ahead to AMP8

With three years of AMP7 now behind us, the Board is spending a great deal of time formulating
our business plan for AMP8. PR24 will be my first price review process at Severn Trent and |,
along with my fellow Directors, have invested a significant amount of time preparing for PR24,
including understanding the way in which the Company can deliver positive customer outcomes,
greater environmental and social value, drive improvements through efficiency and innovation,
and increase our focus on the long term. This activity is being informed through deepening our
understanding of our customers and communities. Individual Directors, and the Board as a whole,
have spent time engaging with our customers, attending community events and having
discussions with Severn Trent's Expert Challenge Panel, ably chaired by Bernard Crump, all to
ensure that our future plans continue to fulfil our Purpose of ‘taking care of one of life’s
essentials’. Our draft business plan is well advanced and will be submitted to Ofwat in October
2023.

Alongside our PR24 submission, the Board also spent a significant amount of time considering
key long-term programmes that are inextricably linked to our environment and PR24, such as our
Drainage and Wastewater Management Plan, Water Resources Management Plan and the
Water Industry National Environment Programme, to ensure that we have long-term plans in
place that consider the impacts of population growth, drought, our environmental obligations and
climate change uncertainty, so we can continue to deliver our essential services for customers
now and in the long term whilst also transitioning to a net zero world.

As we look ahead to the next regulatory cycle, | want to thank everyone involved — our
customers, communities, investors, regulators and suppliers. But above all, thank you to our
colleagues, for their unfaltering commitment to deliver our Strategy and fulfil our Purpose and
Values each and every day, and their contribution to the communities they work and live in.

| look forward to the year ahead with confidence, knowing that our focus on improving services
for our customers will be delivered through the talent of our people, the financial resilience of our
business, and our commitment to serving our stakeholders will ensure that we continue to be a
socially responsible business providing a high quality, essential public service.

Christine Hodgson

Chair
12 July 2023
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CULTURE

The Board places great importance on ensuring that the Company's culture and Values are
established throughout the organisation, aligned across directorates and demonstrated
consistently by everyone who works with us. As such, the Board spends a significant amount of
time, both inside and outside of Board meetings, engaging with our people through a variety of
mechanisms. The Board's participation in the Company Forum (our workforce engagement
mechanism), review of QUEST engagement results, attendance at our engaging ‘Ask Our Board'
session, complemented by a range of site visits throughout the year, are all crucial to informing
the Board's understanding of our culture. In addition, the Board recognises the need to foster an
inclusive culture where all colleagues are able to bring their whole selves to work, fulfil their
potential and perform at their best.

Our people are fundamental to our success and form a critical part of us being a trusted
company. Our people tell us that they work best together, in an environment of collaboration and
innovation. Our culture of empowerment and accountability, with a focus on skills, talent and
career development, not only ensures we continue to deliver great performance but also that we
continue to make Severn Trent a wonderful place to work. This is borne out by our excellent
QUEST employee engagement score of 8.4 out of 10, putting us in the top 5% of utility
companies globally. :

Our Values of Having Courage, Embracing Curiosity, Taking Pride and Showing Care are
brought to life in our culture and are integral to the way we behave and the way we do business.
Our Values are demonstrated by our people every day as they work tirelessly to deliver our
essential service. Their commitment is evident in the dedication they show in delivering for our
customers and communities — 24 hours a day, 365 days a year. Our people are also supported
by the systems and processes we have in place that enable us to deliver consistent operational
performance. This consistency has created capacity for our talented people to do even more to
make a positive difference for all of our stakeholders.

How the Board monitors and assesses culture

The Board understands the importance of setting the right tone from the top, with each Director
leading by example to promote a culture of inclusivity. Great emphasis is placed by the Board on
ensuring that the Company'’s culture is aligned to our Strategy, Purpose and Values. As such,
one of the Board's key focus areas is to monitor and assess the culture across the Company.

The Board recognises the importance of ensuring that the Severn Trent culture celebrates
diversity and inclusion in all its forms, and embraces individuals’ contributions, no matter what
their age, gender, race, ethnicity, disability, sexual orientation, social background, religion or
belief. The Board was pleased that Severn Trent was recognised as a Top 3 FTSE100 company
for representation of women on the Board in the FTSE Women Leaders Review 2023, in addition
to being named a Top 25 employer by Stonewall.

The Board monitors and assesses the culture of the Company by regularly meeting with the
Executive Committee and management, reviewing the outcomes of employee surveys, engaging
directly with individual employees throughout the Company, and listening to feedback from our
stakeholders. We believe that our culture is a unique strength and we see the benefits of this flow
through into employee engagement, retention and productivity. The Board places great
importance on employee engagement and regularly reviews its approach, taking into account the
provisions of the UK Corporate Governance Code 2018. All of these touchpoints with colleagues
and other stakeholders provide cultural insight that the Board can act upon and factor into its
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decision making. The table on the next page provides further detail on the activity undertaken

during the year to assess the Company'’s culture.

CULTURE ASSESSMENT MECHANISM CULTURAL INSIGHT

Understanding strengths and apportunities as
identified by employees, and that our Purpose
and Values refleci the Company's culture

and behaviours.

Review results of the annual QUEST survey,
particulzrly zround employee engagement levels
benchmarked against peers, and how Severn Trent’s
Valueslink to its Purpose and behaviour.

OUTCOME/ACTIONS

Actions taken to address the insights gained
fromthe QUEST survey are continuously
manitered by the Board through reqular
agenda topics structured around our people.
The Board also received assurance that our
culture is aligned to our Purpose and Values.

The Cempany Ferum provides an opportunity for
employee and Trade Union employee representatives
to meet with Board members on a regular basis.
Memters of the Soard and Executive Committee
attend the Severn Trent Company Forumona
rotationzl basis, so each Director receives

the cppeortunity to listzn directly towhat employees
have to say and for our employees to hear about
maziters that the Board is reviewing and considering.

A better understanding of day-to-day
operations, the practical execution of
strategy and the cultural contextin which
employeeswork.

it ensures thatviews from a diverse cross
section of the workiorce - in terms of
senierity, gender, ethnicity, tenure of
employment and job types - are considered
in Board discussions and decision making,
and ezch mesting generates wide-ranging
exchanges of opinian and insights.

The #sk Qur Board' event ensures a direct dialogue
with the warkiforce acress the Group. The most
recent event in May 2023 saw 110 colleagues join, and
feedback from the Board and employeeswasvery
positive.

Provides the Board with insight into colleague
sentiment and topics of importance io
colleagues, including diversity and inclusion
and our societal contributien.

Qutputs from employee engagement
sessions are used to shape future Board
agenda topics and employee updates.
Questions at the eventin May 2023 included
performance highlights over theyear, the
Group’s Sedietal Strategy, River Quality and
affordability initiatives.

Board members attend meetings of the four active
employes advisory groups ~ LOBTQ+, Ethnicity,
Disakdlity and "Women in STEM and Ops.

Ability to hear directly abeut the progress made
against the diversity and inclusion actien plans
across the business.

Qutputs from employee engagement
sessions are used to shape future Board
agenda topics and employee updates.

A perspective en the nature of cellzague
concerns and trends in the behavicurs of
colleagues generally. Insightinto how concerns
are escalated and resotved by Severn Trent

Annuzl review and monitoring by the Audit and Risk
Commitiee of the effectiveness of the Group Speak
Up Pelicy, processes and framework. Speak Up
reports ere considered at every Audit and Risk
Commilles meeting, with erward reporting to

the Ssard.

The Audit and Risk Committee will continue
o monitor the effectiveness of the Speak Up
Policy, and rapori to the Board the extent to
which this has supported the apenness of
Sarern Trant's culture.

Review by the Remuneration Committee of the wider
waorkforra policies and practices, including gender
and ethaicily pay gaps, CEO pay ratios and alignment
of Directors’ pension contributions to theworkforce.
Irtegration of sustainability measures into short- and
long-term incentive tergets. Remuneration is an
annuzl 2gendz item zt the Company Forumand
outpuis are reperted to the Board.

Insight into the rolz that remuneration, and
remuneration targsts, have in promoting the
right performance and behaviours, and the
extent to which incentives and rewards are
aligned with the Group's cultura.

The Remuneration Committee will continue
to report to the Board on colleague
sentiment in relation to workforce policies
and practices.

Regulzr reviews by the Nominations Committee of
serder management talent and succession planning.

The importanca of organisational culture in
determining the Company’s strategic priorities
and reviewing senior successian plans.

The Board, Nominations Committee and
Executive Committee were engaged
througheut the rigorous Executive Committee
recruitment and selection process.

Requdar Board updates and relevant Committee
updstes on 3 broad range of risk and business integrity
matiers, including fraud, compliance, bribery,
comrugiion and madern slavery, and standard supplier
protocols and procedures. This is done through review
of Internal Audit reportis, compliance reports, risk

sep dives, inddent reports and policies and training.

A broad understending of praciices and
behaviours, and how these align with the
Purpose, Values and Strategy of th= Group,
including an understanding of the Group’s
supply chain pertners and alignment to the
culture of the Gsoup.

Thz Board and its Committees provide
approgriate scrutiny and challenge of
maznagement, and receive assurance over
the Company’s approach to managing risk
and businessintegrity matters.

Completion of mandatory training modules for
colleagues by all Board members on the Group’s
Code of Conduct, Doing the Right Thing. ’

A deeper undersianding of Severn Trant's
Values and standards to inform future
employes engagement.

All members of the Board will continue to
undertzke training on an annual basis, to
ensure their knowledge and understanding
isuptodate.
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BOARD OF DIRECTORS

We have a strong, experienced Board, with a diverse range of professional backgrounds, skills and
perspectives. The collective experience of the Directors and the diverse skills and experience they
possess enable the Board to reach decisions in a focused and balanced way, supported by
independent thought and constructive debate, crucial to ensuring the continued long-term success
of the Company. Integrity and mutual respect are the cornerstones of relationships between our
Directors, with a Board dynamic that supports open and honest conversations to ensure decisions
are taken for the long-term success of Severn Trent in full consideration of the impact on all
stakeholders. Effective succession planning is enabling the smooth transition of the Chief Financial
Officer role and will also progress the evolution of the Board over the next few years.

Key
@ Audit and Risk Committee

Corporate Sustainability
Committee

@ Nominations Committee
@ Remuneration Committee
@ Treasury Committee
@ Disdosure Committee
@ Executive Committee

. Denotes Committee Chair

Board composition at a glance

BENDER
REPRESENTATION
AS AT 23 MAY 2023

ETHNICITY

REPRESENTATION
AS AT 23 MAY 2023

BOARD INDEPENDENCE

CHAIRAND NON-EXECUTIVE

9| -

AS AT 23 MAY 2023 DIRECTOR TENURE AS AT 23 MAY 2023
Chair | Jehno Coghlan
{Independent an appointment)

[ Kevin Baesten [X]|
Executive Diractors l Christine Hodgsen 33 I
. . . I Sharmila Nebhrajani 3

Senior Independent Directers

ive Directors

Male:

4  Nonwhite:

Female:

&  White:
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BOARD SKILLS
An effective Board requires the right mix of skills and experience, reflective of individuals from

varied backgrounds. As demonstrated by their individual biographies our Board members together
form a diverse and effective team focused on promoting the long-term success of the Company.
The skills matrix below details some of the key skills and experience that our Board has identified
as particularly valuable for the effective oversight of the Company and execution of our Strategy,
and indicates which Directors bring those particular skills to the boardroom.

The skills matrix is reviewed at least annually to make sure it meets current business needs, today
and in the future, and is aligned with our strategic priorities, to ensure the Board remains fully
equipped to deliver our Strategy and Purpose and provide challenge to the experienced and
knowledgeable Executive Team. This year's review was undertaken as part of the Board
Effectiveness evaluation.

BOARD SKILLS MATRIX Strategic

STRATEGIC OUTCOMES pillars g8
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EXECUTIVE ' /g
e
COMMITTEE ) A
FULL BIOGRAPHIES
ARE AVAILABLE ON A
THE SEVERN TRENT "®
PLCWEBSITE.
As at 23 May 2023 LIV GARFIELD CBE JAMES BOWLING HELEN MILES SHANE ANDERSON JUDE BURDITT
¥ BA (Hons) BA [Hons) Econ, ACA ciMA BA (Hons) Econ 84 [Hons)

CHIEF EXECUTIVE

CHIEF FINANCIAL
OFFICER

CHIEF FINANCIAL
OFFICER DESIGNATE

DIRECTOR OF STRATEGY
AND REGULATION

DIRECTOR OF
CUSTOMER SOLUTIONS

.‘ N, . . 0
e W& s | i Y {2
i e x : . iy
,A. ‘3.,,:
o5 b Py TEXAR
© MY r G A® SRR
STEPH CAWLEY DIDARDHKILLON JAMES JESIC NEIL MORRISON BOBSTEAR BRONAGH KENNEDY
B8A (Hons), MSc BA [Hons), GLDP BSc (Hons), PhD, BSc (Hons), MEng [Hons), PhD, BA (Hons)
DIRECTOR OF GROUP GENERAL MiChemE, CEng Chartarod FCIPD, MCIWEM, CWEM, AETIREDAS GROUP
CUSTOMER OPERATIONS | COUNSEL OIRECTOR OF CAPITAL FRSA FiWater GENERAL COUNSELAND
AND COMMERCIAL DIRECTOR GF HUMAN CHIEF ENGINEER COMPANY SECRETARY
SERVICES RESOURCES {N DECEMBER 2022

UK Corporate Governance Code Compliance Statement

The membership of the Board of Severn Trent Water Limited is the same as that as the listed
Company, Severn Trent Plc. This structure was implemented in 2007 to make sure that the highest
standards of corporate governance are applied at the regulated subsidiary level and to foster
greater visibility and supervision by the Severn Trent Plc Board.

As alisted company, Severn Trent Plc has applied the provisions of the UK Corporate Governance
Code (the ‘2018 Code’), for the year ended 31 March 2023. As Severn Trent Water Limited is not
a listed company it is not required to comply with the 2018 Code. Severn Trent Water Limited
complies with the 2018 Code. In respect of the Audit and Risk, Remuneration and Nomination
Committees, the Severn Trent Plc Board Committees operate on behalf of Severn Trent Water
Limited. Further information in respect of the Audit and Risk and Nomination Committees can be
found in the 2022/23 Severn Trent Plc Annual Report and Accounts. Severn Trent Water Limited
also complies with Ofwat'’s Principles of board leadership, transparency and governance, to ensure
the highest standards of governance. We are satisfied that current practices and the application of
the 2018 Code at both holding company and regulated company levels are entirely consistent with
Ofwat principles.

The Code is available on the Financial Reporting Council's.(FRC) website (www.frc.org.uk). For
the whole of the financial year ended 31 March 2023, Severn Trent Water Limited was compliant
with the 2018 Code, with the following exceptions:

1. Audit Committee and Remuneration Committee at Company level
The Remuneration Committee and Audit Committee at Severn Trent Plc Group level operates on
behalf of the Company; and

2. Provisions relating to relations with shareholders
The Company does not comply with the provisions relating to Relations with Shareholders
which covers dialogue with Shareholders and Constructive use of the AGM, as it would not be
appropriate to do so. However, Severn Trent Plc does fully comply with these requirements.
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GOVERNANCE FRAMEWORK

We pride ourselves on having a high-functioning, well-composed, independent and diverse Board
and being transparent in all that we do. Maintaining the highest standards of governance is integral
to the successful delivery of our Strategy. Our Governance Framework ensures that the Board is
effective in both making decisions and maintaining oversight, whilst also adhering to our well-

established culture of Doing the Right Thing.

THE BOARD

The Board's role is to ensure the long-term sustainable success of Severn Trent by setting our Strategy through which value can be created
and preserved for the mutual benefit of our shareholders, customers, employees and the communities we serve. The Board provides

rigorous challenge to management and ensures the Group maintains an effective risk management and internal control system.

INFORMING

/N

\/ REPORTING
THE BOARD DELEGATES CERTAIN MATTERS TO ITS PRINCIPAL COMMITTEES -
WHICH REPORT TO THE BOARD AT EVERY MEETING

AUDIT ANDRISK CORPORATE NOMINATIONS REMUNERATION TREASURY
COMMITTEE SUSTAINABILITY COMMITTEE COMMITTEE COMMITTEE

COMMITTEE
Aesists the Board in discharging Provides guidance and direction Assists the Board by keeping the Batzrmines the Compary’s Provides aversightof treasury
its rezponsibilities for the | tothe Company’s Sustainability Baerd campositian under ravicw pedicy an the remuneration of activities inimplementing the
integrity of the Compzny's Strategy and sustainabitity and makes recommendztions in Execwdve Directors, ather Group's Funding and Treasury
financial staternents, risk matters linked to policies, Mation o Beard membess of the Txecutive Risk Management plans
man. ol the tedges and ¢ i The Comumitiee also assists the Comumitee 2nd the Chair of the approved by the 3oard. The
gifactivenessof the system of including River Quality, 3aard on issues of Executive Eoard. The Cormumittee Aso Committee also reviews and
wisrnzl costrol and the Any-Slavery and Human Director sucession planning, rxiens workiorce polices approves the Group Treasury
effartiveness of Internal and Trafficking, and our Cammunity conilicts of interest and 37 pracifcas, Policy Statements and ensures
ExternslAuditors. Fund, Societal Strategy and the indegendenca, that these are applied

Trigle Carbon Pledge. consistently.

INFORMING /\

A4

REPORTING

THE CHIEF EXECUTIVE AND THE SEVERN TRENT EXECUTIVE COMMITTEE ['STEC’)

the Chief Executive, who is supported by STEC.

Responsibility for the development and implementation of the Group’s Strategy and overall commercial objectives restswith

INFORMING

VAN

N

REPORTING

DISCLOSURE COMMITTEE

An Executive Committee responsible for overseeing the Group's compliance with its disclosure obligations, considering the materiality,
accuracy, reliability and timeliness of information disclosed and assessment of assurance received.
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DIVISION OF RESPONSIBILITIES

As at the date of this report, our Board comprised the Chair, six Independent Non-Executive
Directors and three Executive Directors. There are clear divisions between Executive and Non-
Executive responsibilities, which ensure accountability and oversight. The roles of Chair and Chief
Executive are separately held and their responsibilities are well defined, set out in writing in the
Charter of Expectations, and regularly reviewed by the Board. The Chair and the other Non-
Executive Directors meet routinely without the Executive Directors, and individual Directors meet
outside formal Board meetings in order to gain first-hand experience of our operations and engage
with our workforce. The Executive Directors meet weekly as part of the Executive Committee to
attend to the ongoing management of the Company. Any significant operational and market matters
are communicated to the Non-Executive Directors on a timely basis outside of Board meetings.

The Board is supported by the Group Company Secretary, to whom all Directors have access for
advice and corporate governance services.
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NON-EXECUTIVE DIRECTORS

CHAIR

SENIOR INDEPENDENT
NON-EXECUTIVE DIRECTOR {'SID")

INDEPENDENT
NON-EXECUTIVE DIRECTORS

CHRISTINE HODGSON

KEVIN BEESTON

JOHN COGHLAN, TOM DELAY,
SARAH LEGG, SHARMILA NEBHRA JANI,

Fosters 3 culture of inclusivity and transpareacy by -
d ing the Company's Values. ishii
the right “tone from the top”.

Guides the Board in shaping strategy, ensuring
alignmentwith the Company’s Purpose.

Sets agendas and ensures timely dissemination of
information to the Board. 1o support seund decision
making 2nd allow for constructive discussion,

CEDor CFO.

Board, i

GILLIAN SHELDON
- Leadsour unified Board and is responsible for its ln addition to his responsibilities as 2 Non-Executive - Premote high standards of integrity and carporate
elfectiveness and governance. Diractor, the SID also carries out the following duties: governance.

Supports the Chairin the delivery of their objectives. -

- Acts as an aternative contact for shareholders should
they have a concera thatis unresolved &y the Chair.

- Leads the apprzisal of the Chair's perfarmance with
the Non- Executive Oirectors.

- Undertakes a key role in succession planning for the

with the Beard i

Uphold the cultural tone of the Company and monitor
actions to suppertinclusion and diversity.
Caonstructively challenge and assist in the development
of strategy by providing independent insight and
support based on relevant experience.

Monitor the delivery of strateqy by the Executive
Committee within the sisk and control framewark set
by the Soard.

Chair and

challenge 2nd debate. in consultation with the CEQ,
CFD ang Group Company Secratary.

sle for scruti the parf e of the
Exmcutire Committee and overseeing the annual Soard
Effectiveness evaluation process.

Faalitztes contridution from all Dizectors and ensures
thai effective relationships exist between them.

Ensives that e views of all stakeholders are
wenderstood and considerad approgriatety in Board
discussicn and decision making.

Responsiile for the ¢ and ion of
the 3earg. with the inations C. i
and S

Non-Executive Directors.

Satisly themsetves that internal controls are sobust
and that the external audit is under taken properly.
Engage withinternal and external stakeholders and
feedback insights to the Board, including in relation to
employees and the culture of the Company.

~ Have aXey rolein succession planning for the Board,
G with the Board Ci i Chair and SID.

Serve onvarious Commitiees of the Board.

EXECUTIVE DIRECTORS

CHIEF EXECUTIVE I'CEQ’)

CHIEF FINANCIAL OFFICER ['CFO')

LIV GARFIELD

Represents Severn Treat extarnally to all stakeholders, including the Government,
R iers and the c < serwe.

r S, SuUpp
Sets the cutturat tone of the organisation and ensures that the Group aperates in a way
thay s consiztent with its Purpuse and Values.

Faali a strong Link b the busiz
MMUDICAtoR.
Devalops and implements the Group’s Stratagy, as approved by the Boaard, through
leadership of the Executive Committes.

Responsiie for overall delivery of all strategic objectives, ensuring that decisions made
= zctions taken support the Group’s long-term sustainable Purpose.

Promatas and conducts Group affairs with the highest standards of integrity. prodity
aoxd corporate gaveraande, in line with our Strategic Framework ang Values. The CEU's
Reviear can be found on pages H o 13

and the Board  suppost effective

JAMES BOWLING
Manages the Groep's nancial affairs. The CFQ's Review can be found on pages 64072,
Supports the CEQin the and achi af the Group’s
strategic objpctives.
Qverszes Severn Trent's ships with the - ity

Represerts Severn Trand extarnally to 211 stakeholders, including the Government and
jon Trustees for the Campany’s defined benefit pension
ber's and the ities we sarve.

g Y S

zh lenders,

GROUP COMPANY SECRETARY

i

HANNAHWOODALL-PAGAN

Ensiras sound information ows to the Board in onder for the Board to functian effectively and efficiently. ka support of batancad decision making.
and on best practice corporate governancs developments.
Faoilitztes a comprehensive induction for newly appointed Directors, tailored to their indwvidual reqrirements, and oversees the Board's professional devetopment programme.

Advises and teeps the Board vpdated on Listing and Transparency Ride requi

Ensures esopliance with Board procedures and provides support & the Chair.

. Co-ondinates the effectiveness evaluation of the 8oard i conjunction with the Chair.

with

Facilitates e Soard’s gag ploy
Providas adnoe and services to the Eoard.
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BOARD MEETINGS

The Board is committed to maintaining a comprehensive schedule of meetings and a forward
agenda to ensure its time is used most effectively and efficiently, and it is supported by the Group
Company Secretary to facilitate this. Flexibility in the programme is important to permit key items
to be added to any agenda, so that the Board can focus on evolving and important matters at the
most appropriate time. Board meeting discussions are structured using a carefully tailored agenda
that is agreed in advance by the Chair, in conjunction with the CEO and Group Company Secretary.

A typical Board meeting will comprise the following elements:

— Wiritten reports from the Chairs of our Board Committees on the proceedings of those meetings,
including the key discussion points and particular matters to bring to the Board's attention.

— Following every Company Forum, a report on the topics discussed at the Forum is circulated and
the Directors who attended that particular Forum add further context at the Board meeting.

— Performance reports, including: CEO Overview; CFO Review; and Operational Performance
Reports.

— Deep dive reports into areas of particular strategic importance, opportunities and risks, to
evaluate progress, provide insight and, where necessary, decide on appropriate action. Read more
about some of the topics covered during the year opposite.

—~ Legal and governance updates, including:

— Approval of arrangements for delegated financial authority across the Company;
- Review of adequacy of Whistleblowing Procedures; and

— Approval of the Anti-Slavery and Human Trafficking Statement.

Time is set aside at the end of every Board meeting for the Chair to hold an Independent Non-
Executive Director only meeting, where it is considered appropriate, which provides the opportunity
for discussion on key agenda items and other matters without the Executive Directors and
management present. On the evening before most scheduled Board meetings, all the Non-
Executive Directors meet either by themselves, or together with just the CEO, or with the entire
Board and the Group Company Secretary.

This time is usefully spent enabling Board members to build a rapport with each other and a
relationship on a personal level, share external views and consider issues impacting the Company,
resulting in better Board dynamics and decision making.

The following schematic aims to bring the Board'’s rich programme to life.
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b BOARD/COMMITTEE

MEETINGS MEETINGS
DRURO D &
®
30 SEPTEMBER 2022:
OEEP DIVE - PROGRESS ON OUR
SUSTAINABILITY STRATEGY, INCLUDING
OUR NET ZERO TRANSITION PLAN
SITEVISIT
TO FINHAM ||
TREATMENT WORKS STAKEHOLDER ENGAGEMENT:

The Board received an overview of the
Thermal Hydrolysis Process [[THP'),
which uses anaerobic digestion to treat
sewage sludge before itis recycled as
fertiliser for agriculturat land. The THP
plant was installed alongside a gas-to-
grid plant as part of an ambitious capital
investment to drive efficiency and
increase energy self-generation.

CEO, ENVIRONMENT AGENCY

|

‘®y" SEPTEMBER 2022

S’ BOARD/COMMITTEE
MEETINGS

S U AT .
ORORORL RS

21 APRIL 2022:

DEEP DIVE - GROUP-WIDE
TALENT REVIEW

A

(&3 MAY 2022

g4 BOARD/COMMITTEE
MEETINGS

B e, NoR) T

By B

STAKEHOLDER ENGAGEMENT:
MAYOR OF THEWEST MIDLANDS

SITE VISIT
TO GREEN POWER

Following a briefing on the

Group's renewables and waste recycling
business, and the products it produces,
Corporate Sustainability Committee
members embarked on a tour of the
anaerobic digestion site to observe how
solid food waste is converied into green
gas and energy.

20 MAY 2022:

DEEP DIVE - COMMUNITY
ENGAGEMENT AND QUR PARTNERSHIP
WITH THE COMMONWEALTH GAMES

-

™
(a) JUNE 2022

f@“‘j AUGUST 2022

~

STAKEHOLDER ENGAGEMENT:
CEO, CONSUMER COUNCIL FORWATER

6 JULY 2022:

DEEP DIVE - GROWING OUR
RESILIENCE AND SHAPING OUR
LONG-TERM PLANNING APPROACH

‘B JULY 2022

BOARD/COMMITTEE
MEETINGS

OROKS
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21 OCTOBER 2022:

BOARD STRATEGY DAY

The Board explored opportunities to
bolster the Group's resilience alongside
our PR24 planning and, in the context of
new long-term trends emerging across
the globe, agreed a suite of positive
actions designed to mitigate
resilience-related risks.

(@) NOVEMBER 2022

BOARD/COMMITTEE
MEETINGS

’ S
\E} @ \c,/ &, \T./

18 NOVEMBER 2022:

DEEPDIVE-FLOW TOFULL
TREATMENT PROGRESS UPDATE

N |

STAKEHOLDER ENGAGEMENT:

CHIEF INSPECTOR, DRINKING WATER
INSPECTORATE

|

24 NOVEMBER 2022:
TREASURY ‘TEACH IN' SESSION

(a\) DECEMBER 2022

‘e3)  JANUARY 2023
N BOARD/COMMITTEE
MEETINGS

© ®

~y

20APRIL 2023:

SITEVISIT - MANSFIELD GREEN
RECOVERY

3\ APRIL 2023

~  BOARD/COMMITTEE
MEETINGS

® ®

16 MARCH 2023:

DEEP DIVE -WATER INDUSTRY NATIONAL
ENVIRONMENT PROGRAMME

;:e“\, MARCH 2023

BOARD/COMMITTEE
MEETINGS

HRODO

STAKEHOLDER ENGAGEMENT:
CHAIR, OFWAT

BOARD EFFECTIVENESS EVALUATION:

1 FEBRUARY 2023:

DEEP DIVE- SUCCESSION BLANNING
OF SENIOR MANAGEMENT TEAM

@D FEBRUARY 2023 -

BOARD/COMMITTEE
MEETINGS

&6
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BOARD AND COMMITTEE MEMBERATTENDANCE 2022/23

Corporate

Audit and Risk S bility N ation Treasury
Director Position Board [ i C ittee [+ i
Christine Hodgson Chair 8/8 - 5/5 6/6 5/5 -
Liv Garfield Chief Executive 8/8 - - - - -
James Bowling Chief Financial Officer 8/8 - - - - -
Kevin Beeston Senior Independent 8/8 5/5 - &/6 5/5 5/5

Non-Executive Director

John Coghtan Independent Non-Executive Diractor 8/8 5/5 - 6/6 - 5/5
Tom Delay independent Non-Executive Director 8/8 - 5/5 /6 - -
Sarah Legg Independent Non-Executive Director 3/3 2/2 3/3 1A - 3/3
Sharmila Nebhrajani  Independent Non-Executive Director 3/8 22 5/5 Y3 5/5 -
Philip Remnant independent Non-Executive Director 6/6 2/2 - 5/5 ¥3 11
Gillian Shetdon independent Non-Executive Director 8/8 5/5 - 4/6 33 5/5
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KEY TOPICS CONSIDERED BY THE BOARD IN 2022/23

The Board's 2022/23 agenda was wide-ranging, with a variety of topics drawn from the Schedule
of Matters Reserved to the Board, including those related to our Strategy and culture, and overall
oversight of management and operations. Set out below are examples of topics considered by the

Board during the year.

APPROVAL OF THE SEVERN TRENT SOCIETAL STRATEGY ‘

Our customers are facing a sustained increase in financial pressures - driven
by rising inflation and energy costs. As a socially responsible company, that
genuinely cares aboutits ¢ sand thec ities it serves, the Board
revievred and appraved the Group’'s Societal Strategy, which focuses on the
underlying causes of vater poverty to reduce long-term affordability issues
and contribute to the v ider levelling- up agenda. The Board considered that the
best way in the longer term to help households experiencing water poverty
was to give them the teols to improve job prospects and life chances, with
much of the support being delivered by the Severn Trent Academy.

Stakeholders/ Consid

I

NET ZERO TRANSITION PLAN UPDATES

Climate change remains a crucial {ocus for Severn Trant. As such, the Board
receives regutar updates on the progress made in delivering the Group’s
commitments to transition to net zero. Through these updates, the Board
received assurance that the activities and investments required to meet the
Group's ¢ were ting their Key Performance Indicators and
timescates, and that external reporting, including the Task Force on
Climate-related Financiat Disclosures 'TCFD’), was comgrehensive,
transparent and understood by investors. The Board also considered the risks
and opporiunities associated with the plan, and how these could be mitigated
and explored.

Stakeholders/ € ] -

) Customers - our Sacietal Strategy focuses an careers and 10y
related skills and training to suppart customers and others in our
communities in securing employment and helping to addrass a key
driver of financial hardship.

C iti helping ¢ s and h nolds will also help the
viider community. Interventions are targeted through school work
experience programmes, ing young ofienders and ishi

pop-up Acadenty Hubs inthe areas that need them the most.

Employees - as a large regional employer, we can have a positive impact
an our local communities and we know colleagues are very supportive of
the workwie are doing in this area. Pregrammes are being delivered by
our Academy Team with support fram C ity Ch i { s
acruss the workfsree.

&

Suppliers and Contracters - Scope 3 emissions arising from Severn
‘Trent's supply chain are discussed reqularly with suppliers and we
encourage completion of sustainability assessments ahead of agreeing
Science-Based Targets.

Sustainability and E56 - the UK water 3nd wastewater industry is
respansible for ¢.1% of the UK's greenhouse gas emissions. As such, the
Board supports the Company’s leading role both within the sector and in
the wider econorny to drive down these emissiens.

Regutators and Government - we engaged with Ofwat around
incorporating net zevo investment and targets into its PR24 methodology
and the Board welcomed the addition of environmentat performance
cemmitments, including in relation to the reduction of emissions.

Suppliers and Cantractors - our supply chain is an extension of our
business and, as such, we have encouraged and challenged our
suppliers to join us on this journey, and many have already offered their
support to the initiatives being delivered through our Societal Straiegy.

Read more about howswre engaged with s throughout the
development of cur Societal Strateqgy in our Section 172 Ststement

Shareholders and S - investors ¢ to place increasing
focus on fimandal grade reporting, such 3s TCFD, and thisis seenas 3
further cpportunity to engage with investors on the preactive approach
tzken by the Company.

Q
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FINANCIAL MATTERS

RESILIENCE IN THE ROUND

- Group Budget - the Board reviewed the Group’s performance versus the
2022/23 Group budget and agreed the 2023/24 Group budget.

- Viabitity -onthe ion of the Audit and Risk Committee,
the Board reviewed and approved the Viability Statement to be reported in the
Annual Report and Accounts.

- Results and Regulatory Reporting - on the recommendation of the Audit and
Risk Committee, the Board reviewed and approved the half and fullyear results
announcements, Annual Report and Accounts, and Arnuat Performance Report.

RISK MANAGEMENT AND INTERNAL CONTROLS

- Enterprise Risk Management 'ERM') - the Board, in conjunction with the Audit
and Risk Committee, conducts regular reviews of the Group's ERM Risk Register.
Enhancements continue to be mada to risk management processes, including

the response ing of alt existing and
emerging risks. Read more an pages 73to 79.
- Reviewof Effectt Risk and Internal Controls - the

Board, in conjunctionwith the Audit and Risk Committee, assessed the
effectiveness of the risk management and internal controls in place across
the Group, including in relation towhistteblowing procedures, and
determined that the Group's systems had apersted effectively throughout
thayear

- Deep Dives - the Board received dedicated sessions on cyber risk, our
compliance with statutery requiremants relating to reservairs, and heatth,
safety and wellbeing to scrutinise the internat controls in place and review
the external assurance undertaken.

Resilience is our ability to cope with and recover from disruption, and
anticipate emerging trends and variability in order to maintain service detivery
for our customers and the environment, both today and over time. The Board is
suppertive of Ofwat’s core concept of ‘Resilience in the Round’ - comprising
operational, financial and corporate resilience - recognising its importance
for customers and broader stakeholders. Itis vital that our services remain
resilient over the long term. As such, the Board discusses a deep dive on
Resilience in the Round on an annual basis, which pravides an overview

of future plans to grow our resilience and shape our long-term

planning approach.

Topics featured within the deep dive included: ctimate change and the resul
impact on resource avail Y, carban and emvi inability;
extremeweather events, high-impact operational events; cyber security and
the pace atwhich i to evalve; ing and retaining
pecplewith the skilts and experience the busiress needs; and econamic and
social changes, such as grovth, lisati habits and
perceptions, future financing and regulatian.

The Board discussed the innovative appnoach being taken in consideration

of the Company’s suite of regulatary plans for our medium- and lenger-term
future to bolster tha Group’s resilience and mitigate the impaci on services

for customers, the environment, the ecanomy and communities.
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CULTUREAND ENGAGEMENT L

The Board is responsible for assessing and monitoring the Group's culiure,
and regutarly considers items relating to theworkforce as partofits
responsibilities. The Board is satisfied that the Group’s culture remains
aligned to the Company's Strategy, Purpose and Values. and did not identify
any corrective action required to be taken by management.

During theyear, the Board considered updates on the following workfarce-
related topics:

- Company Forum - Birectors attend the Company Ferum, which is the
Board’s selected workforce engagement mechanism, on a rotation basis
and raport back on praceedings to the rest of the Board.

- EmployeeVoice - the Board reviews the resulis and feedback from the
annual employee engagement survey, QUEST, znd monitars how the areas
of employee facus are being addrassed. The Board determined that
appropriate interventions were made in 2 timely manner.

- Succession Planning and Talent Management - in arder ta deliver for its
stakeholders, itisvital that the Group maintains a skitled warkfarce today
and into the future. As such, succession gtanning and tafent management at
all levels rernains a key topic far the Board, with discussien focused on
building technical and leadership capability while creating divarse talent
pipelines for the future.

Diversity and Inclusion {'D&I] - significznt progress fas been made in
advancing the Group's D&1 ambitions, to ensura that aurworkfarce
increasingty reflects the cammamitieswe serve. The Group's four DA
Advisory Groups and initiatives such as the 10,000 Black Intaras
programme continue to play an imaartant role. Thes s evident in the QUEST
suervey results on engagement and equzlity, both of which remain ahead of
globat benchmarks.

- Employee Retations - the Board maintains a swong and apen relationship
with employees throughout the Group, thiough 2 combination of dedicated,
engagement events such as Ask Our Boand”, site visits and informal
meetings. These are zll key aomponents of the Group's agpraach o
workforce engagement.

- Workferce Polidies and Practices - the Board formally rewiewrs the Group™s

workforce policies and gractices tp ersure these remain consisteatwith the

Company's Purpose and Values and support e Group's long- term

sustzinable suroess.

GOVERNANCE

- Bavernance Strategy - the Hoard considered the progosed Governance
Strategy. which sets cut our governance approadh in $he contextof the
Group’s Perpase and Yalues, priar o its publication for consutiatizn. The
Governance Strat=gy can be faund on the Severn Trent Plcwebsie.

- Board Succession Planning - on the rec 1dation of the Nominations
Committee, the Board oversaw the arrangements for Board succession
planning ard, in consideraion of maintaining a diverse. experienced and
appropriately skilled Board, aggroved the zppotntment af Sarah Legg as
an Independeat Non-Executive Director and Helen Miles as an Executive
Director and the Ciief Finaacial Dfficer Decignate. R2ad mare on pages
123t0 126,

~ Board Effectiveness Evaluation - the Board reviswed the pragress made
2gainst the acten plan for 2022/23 and. having consiceref the feedbarck
from the 2023 evaluatian, set the action plan for 2023728,

LONG-TERM PLANNING @

A key focus for the Board this year has been reviewing the Groug's Strategy

t reflect where the business is today and outline its ambitions for the future, in
consideration of the changing enviranment withinwhich the Company operates.
Centrat to the Group's Strategy is a desire to be pesformance driven 2ni
sustainability led - positioning the Group to deliver consistently outstanding
operational and financial performance in a manner that has 3 positive sustainable
impact for all stakehotders. The 8oard determined that thisis best achieved
through batancing the long-term interests of all stakeholders. Read more about
our Strategy on pages 2to 3.

Tae Board also spent a significant amount of time considering key long-tsrm
grogrammes that are inextricably linked to our environment, such as our
Orainage and Wastewater Manzgement Plan [DWMP), W ater Resources
Management Plan [WRMP"), the Water Industry Nationzl Envirgament
Pragramme (WINEP') and our PR24 submission, inctuding our Long-Term
Qelivery Strategy. Through these interrelated glans, the Board has ersured that
wa have appropriate, and aligned, plans in place to consider the impacts of
papulation growth, drought, environmental obligations and climate ciange
uncertainty so that we £an continue to deliver our essentia! services for
cusiomers nowand it the future whilst also transitioning o a net zera wortd.

- OWMP - the Board reviewed the draft and final DWMP progosals detziling the
Company ‘s plans to extend, improve and maintzin a robust and resilient
drainage and waste water system over the next 25 years, in consideration of
challenges posed by factors such as papulation grows th, drought,
emvironmental gbligatisns and climate change uncerwinty.

- WRMP - the Board reviewed the draft WRMP prapasals datziling fie
Company s plans in relation to our water system today and in the kaure, i
coasideration of challenges posed by factars such as population growih,
drowxght, envirenmental obligations and climate change unosrtainty. The final
V/RMP is due to be pubtished mAutemn 2023.

- WINEP- the Board reviewed and oonsidered the impact o gur praposed
ervironmental programme for PR24, which is aimed at driving positive dhange
B ervironmental performance across bothwater and waste. Tha Company
coaives th make significant ivestment in this imporant area and, as sudh,
e Board 2greed 3 pragramme that is appraximately three and a hzli imes
bigger than that submétted for AMP7, comprising proposed improvements,
#nvestigations and monitoring to defiver against a range of stztutoey drivers.

- PR24 - the Board continues to shape the business pan for the nextAMP. due to
e submitted to Ofwat n October 2023, and PR2S continues mbeizbled as 2
stamding agenda item 21 all Board mestings. The Board considers, reviaws and
dizcusses detziled updates at each mesting and provides managemenswith the
challenge and scrutiny required to develap gur proposals. Engagementwith
stzkaholders is an ezsential input to progressing the plzn, and individuz] Baard
members attended customer research grougs to listen to, and undesstand,
cusiomers’ views first hand. Simfarly, individual Board membess, ang the
Board as awhole, have taken partininformed discussions with 85vat.
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BOARD LEADERSHIP AND COMPANY PURPOSE

The Board's role is to be effective in securing the long-term success of Severn Trent by ensuring
the delivery of our Strategy and that its overarching objectives remain aligned with the Company’s
Purpose and Values. Maintaining the highest standards of governance is integral to this, together
with ensuring that the Board takes decisions that create sustainable long-term value for the mutual
benefit of our shareholders, customers, employees and the communities we serve.

An effective Board

The operation of our Board is supported by the collective experience of the Directors and the
diverse skills and experience they possess. This enables the Board to reach decisions in a focused
and balanced way, supported by independent thought and constructive debate between the
Directors. Trust and mutual respect are the cornerstones of relationships between our Directors,
with a Board dynamic that supports open and honest conversations to ensure decisions are taken
for the long-term success of Severn Trent in full consideration of the impact upon all stakeholders.

There is a clear division of responsibilities between the roles of Chair and Chief Executive. To allow
these responsibilities to be discharged effectively, the Chair and Chief Executive maintain regular
dialogue outside the boardroom, to ensure an effective flow of information. The Non-Executive
Directors have direct access to senior management at all times. Informal as well as formal contact
with the wider business is encouraged to develop a deeper understanding of Severn Trent's
operations and this engagement is welcomed. This broadens the Non-Executive Directors’ sources
of information and enables them to consider the wider impact of any Board decisions on
stakeholders more broadly. The effectiveness of the Board is reviewed at least annually and
conducted according to the guidance set out in the 2018 Code and Financial Reporting Council
(‘FRC’) Guidance on Board Effectiveness.

Board independence

The independence of the Board is a matter of utmost importance given the vital role Non-Executive
Directors play in scrutinising the performance of management and holding individual Executive
Directors to account against agreed performance objectives. The Chair regularly holds meetings
with Non-Executive Directors without the Executive Directors or any management present, and
Non-Executive Directors can obtain independent professional advice, at the Company’s expense,
in the performance of their duties. All Directors have access to the advice and services of the Group
Company Secretary, whose appointment and removal is a matter reserved for the Board.

The independence of our Non-Executive Directors is formally reviewed annually by the Severn
Trent Plc Nominations Committee, and as part of the Board Effectiveness evaluation. Particular
focusis applied to Directors who have served over six years on the Board and John Coghlan, has
been subject to a particularly stringent independence assessment. The Severn Trent Plc
Nominations Committee and Board consider that there are no business or other circumstancesthat
are likely to affect the independence of any Non-Executive Director and that all Non-Executive
Directors continue to demonstrate independence.

All of the Non-Executive Directors who served during 2022/23 were considered by the Board to be
independent for the purposes of the 2018 Code and the Chair was considered to be independent
upon her appointment.

Conflicts of interest

Severn Trent Plc has a Conflicts of Interest Policy in place for all Group companies. Our Board and
its Committees consider potential conflicts at the outset of every meeting and the Board formally
reviews the authorisation of any potential conflicts of interest every six months, with any conflicts
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being recorded in the Conflicts of Interest Register. The Conflicts of Interest Register sets out any
actual or potential conflict of interest situations which a Director has disclosed to the Board in line
with their statutory duties and the practical steps that are to be taken to avoid conflict situations.

When reviewing conflict authorisations, the Board considers any other appointments held by the
Director as well as the findings of the Board Effectiveness evaluation. Board membershold external
directorships and other outside business interests and we recognise the significant benefits that
greater boardroom exposure provides for our Directors. However, we closely monitor the nature
and number of external directorships our Directors hold in order to satisfy ourselves that any
additional appointments will not adversely impact their time commitment to their role at Severn
Trent, and to ensure that all of our Board members remain compliant with applicable shareholder
advisory groups’ individual guidance on ‘overboarding’. These requirements specify a limit on the
number of directorships both Executive and Non-Executive Directors are permitted to hold and no
Directors exceed these guidelines. Our Non-Executive Directors commit sufficient time to
discharging their responsibilities as Directors of Severn Trent in line with the requirements set out
in our Charter of Expectations.

Before committing to an additional appointment, Directors confirm the existence of any potential or
actual conflicts; that the role will not breach the Company’s overboarding limit; and provide the
necessary assurance that the appointment will not adversely impact their ability to continue to fulfil
their role as a Director. Directors are required to obtain formal approval from the Board ahead of
undertaking any new external appointments and approval was sought during the year in relation to
external appointments for both Executive and Non-Executive Directors. In each case, the Board
determined that there would be no impact on the time commitment required for each Director, nor
on the independence and objectivity required to discharge the agreed responsibilities of each role.
The resultant position is believed to be consistent with applicable shareholder advisory groups’
guidelines on overboarding.

The Conflicts of Interest Policy continues to be applied practically throughout the year, such as
considering the potential conflict presented by Directors having roles on other Severn Trent Water
Group companies.

Schedule of Matters Reserved to the Board

To ensure the Board maintains oversight of the areas material to the delivery of the Company’s
Strategy and Purpose, the Board undertakes an annual review of the Matters Reserved to the
Board. The latest review took place in March 2023 and the Board agreed that the Schedule
contained areas appropriate to require Board involvement, including in relation to strategy,
structure and capital, financial reporting, controls and communication with stakeholders. The Board
also reviewed its skills matrix to determine whether any additional skills or development
opportunities were needed in order for the Board to discharge its duties effectively. The Schedule
of Matters Reserved to the Board is available on the Severn Trent Plc website.

Strategy

Appropriately evaluated strategic decisions are crucial to help us to deliver our Strategy and
achieve our Purpose of ‘taking care of one of life’s essentials’. Responsibility to all of our
stakeholders for the approval and delivery of the Company’s Strategy and for creating and
overseeing the framework to support its delivery sits with the Board. During the year, the Board
considered and approved the Company’s new Corporate Strategy, further details of which can be
found within the Strategic Report. As well as standing strategic items at every Board meeting, the
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Board also holds a dedicated Strategy Day with the Executive Committee to help consider the
strategic direction of the Company for the short, medium and long term.

Responéibility for the development and implementation of the Company’s Strategy and overall
commercial objectives rests with the Chief Executive who is supported by the Executive Commiittee.

The Directors present their report and the audited financial statements forthe year ended 31 March
2023. The performance review of the Company can be found within the Strategic Report. This
provides detailed information relating to the Severn Trent Water Group, its Business Model and
Strategy, the operation of its businesses, future developments and the results and financial position
for the year ended 31 March 2023.

Stakeholder engagement

Stakeholder engagement is central to our Strategy and, as such, a detailed disclosure setting out
stakeholder engagement activity conducted during the year is included in our Strategic Report. The
Board ensures that the Company engages effectively with its stakeholders and encourages a two-
way dialogue in order that the decisions made by the Board take into account the views of, and
potential impacts on, stakeholders. Our dedicated Stakeholder Engagement section and Section
172 Statement respectively set out how the Board has considered and contemplated the interests
of stakeholders. A detailed overview of the Board's engagement with our workforce is set out on.

117



COMPOSITION, SUCCESSION AND EVALUATION

As at the date of this report, our Board comprised the Chair (who was independent on appointment),
six Independent Non-Executive Directors and three Executive Directors. The details of their career
backgrounds, relevant skills, Committee membership, tenure and external appointments can be
found within their individual biographies.

Board composition

The Chair, Senior Independent Director and Non-Executive Directors are appointed for a three-
year term. Directors serving over six years on the Board are subject to a particularly rigorous
review. The current Letters of Appointment are available on the Severn Trent Plc website.

The composition and effectiveness of the Board is subject to regular review by the Severn Trent
Plc Nominations Committee which, in particular, considers the balance of skills, tenure, experience
and independence of the Board, in accordance with the Board Diversity Policy, which is available
on the Severn Trent Plc website.

Any new appointments to the Board result from a formal, rigorous and transparent procedure,
responsibility for which is delegated to the Severn Trent Plc Nominations Committee (although
decisions on appointments are a matter reserved for the Board).

The Board and the Severn Trent Plc Nominations Committee have spent a significant amount of
time considering Board composition during the course of the year to ensure that the Board has the
right mix of skills and experience, as well as the capability to provide effective challenge and
promote diversity.

Directors’ skills and experiences

An effective Board requires the right mix of skills and experience and, as can be seen from the
individual biographies and the Board skills matrix, our Board members contribute a diverse range
of backgrounds, skill sets and experiences that, combined together, produce an effective team,
focused on promoting the long-term success of the Company.

The skills matrix is reviewed at least annually to ensure that the right balance of skills and
experience are in place to enable the effective oversight of the Company and execution of our
Strategy.

Diversity

A diverse organisation benefits from differences in skills, regional and industry experience,
background, ethnicity, gender, sexual orientation, religion, belief and age, as well as culture and
personality. The Board is pleased that Severn Trent is recognised as a leader in this area and
remains focused on promoting broader diversity and creating an inclusive culture across the
organisation and including on the Board itself. More details about the Board Diversity Policy and
how the Company has performed against its Board Diversity Targets in relation to membership of
the Board and Executive Committee can be found in the Severn Trent Plc Nominations Committee
Report within the 2022/23 Severn Trent Plc Annual Report and Accounts.

Development, training and resources

The environment in which we operate is continually changing. It is therefore important for our
Executive and Non-Executive Directors to remain aware of recent, and upcoming, developments
and keep their knowledge and skills up to date, so the composition of the Board continues to
operate effectively and support delivery of our long-term Strategy.
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Our Board Effectiveness evaluation process includes training discussions with the Group Company
Secretary and, as required, we invite professional advisers and subject matter experts to provide
in-depth updates. These updates are not solely reserved for legislative developments but aim to
cover a range of strategic issues including, but not limited to, the economic and political
environment, and environmental, sustainability, technological and social considerations. Our Group
Company Secretary also provides regular updates to the Board and its Committees on regulatory
and corporate governance matters.

The aim of the training sessions is to refresh and expand the Board’s knowledge and skills. In doing
s0, the Directors can contribute to discussions on technical and regulatory matters more effectively.
The sessions also serve as an opportunity for the Board to discuss strategy and risks with
management below Executive Committee level and gain further direct insight into our businesses
and management capability.

During the year, the Board took part in a number of training and deep dive sessions including in
relation to PR24, river quality, innovation, resilience in the round and talent management. Directors
also have access to our online resource library, which is continually reviewed and updated. The
library includes a Corporate Governance Manual, tailored training and development content, a
Results Centre and Investor Relations section, and briefings on regulatory topics. It also contains
a further reading section which covers updates and guidance on changes to legislation and
corporate governance best practice.

Board succession

Along with ensuring an appropriate mix of skills and experiences on the Board as a whole for the
effective oversight of the Company’s Strategy and operations, the composition of the Board is also
informed by the need for orderly succession across key Board and Committee roles.

The Severn Trent Plc Nominations Committee and Board have applied particular focus to this
important area over the last 18 months and further detail can be found in the Severn Trent Plc
Nominations Committee Report within the 2022/23 Severn Trent Plc Annual Report and Accounts. |

Induction

We develop a detailed, tailored induction for each new Non-Executive Director. This includes one-
to-one meetings with the Chair and each of the existing Non-Executive Directors. One-to-one
meetings are also arranged with the CEO, CFO and the Group Company Secretary, along with
other members of the Executive Committee and Senior Management Team. New Directors also
meet members of the operational teams and visit our key sites and capital projects to ensure they
gain a detailed understanding of the water and waste water businesses, and have a chance to
experience our unique culture first hand. We provide briefings on the key duties of being a Director
of a regulated water company and proposed appointees meet with Ofwat ahead of their formal
appointment. We enhance the Board’s induction programmein light of feedback from new Directors
and the Board Effectiveness evaluation, for example, the introduction of the Board buddy scheme.

SARAH LEGG’S INDUCTION

MEMBER OF:

— Severn Trent Plc Audit and Risk Committee

— Severn Trent Plc Corporate Sustainability Commi&ee

— Severn Trent Plc Nominations Committee
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— Severn Trent Plc Treasury Committee

The Board welcomed Sarah Legg during the year, and her extensive induction programme covered
a range of areas across the business. Along with a detailed overview of the water sector and the
regulatory requirements we operate under, Sarah attended a number of sessions covering topics
including governance, stakeholder engagement and the environment. The sessions were a mix of
virtual and physical meetings, including visits to a range of operational sites.

Additional areas of focus for Sarah'’s induction were matters pertinent to her role on the Board
Committees. For her role on the Severn Trent Plc Audit and Risk Committee, this included receiving
an overview of the current risks faced by the Severn Trent Group, regulatory finance model, risk
management framework, Internal Audit programme and internal control processes, and an
overview of the Group’s AMP7 funding strategy in relation to her role on the Treasury Committee.
In relation to her membership of the Corporate Sustainability Committee, Sarah undertook a series
of deep dives in relation to the Group’s Sustainability Strategy and net zero commitments. A high-
level overview of the induction process is set out below.

Induction process

UNDERSTANDING THROUGH COMPLEMENTEDWITH KNOWLEDGE REINFORCED BY
INTRODUCTORY SPECIFIC DEEP SITE
MEETINGS DIVE SESSIONS VISITS

Sessions held in the first few days
andweeks to ensure that new
Directors are able to gain a real
understanding of our Strategy and
Purpose, the regulatory regime and
our core business activities.

Deep dive sessions enable Birectors
to explore in detail the areas of
focus for the Group over the short,
medium and long term, and deepen
their understanding of the Group.

Site visits allow Directors to
observe the Group’s operations in
action and meet colleagues to gain
further insight into our culture and
enhance their understanding of the
Group’s operations.
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EVALUATION

Our annual Board evaluation provides the Board, and its
g Committees, with an opportunity to consider and reflect on the
BOARD EVALUATION quality and effectiveness of its decision making, the range and
REVIEW CYCLE level of discussion, and for each member to consider their own

contribution and performance.
During the year, the Board reviewed the

naturz of itz evaluation process and This year, the review was facilitated internally by the Group
agreed to adopt athree-year assessment : : .

cycle moving forward, to build on Compgny Secretary, who is well placgd as an mdependgnt
momentum in prioryears, whilst also sounding board to the process. Meetings took place during
ensuring a "_9°':’“5"’“g balanced . February and March 2023, and key themes were shared with
approacnhnioimplemeniing incrementa . . .
i,ﬁirmmems_” 9 the Board and Severn Trent Plc Nominations Committee along
The cycle is set out betow and 2023/24 - with a 2023 action plan.

will be the first year of a new three-year . .

cycle, and therefore will involve an . An externally-facilitated evaluation was conducted: by
externally-facilitated evaluation exercise. Independent Board Evaluation in 2020/21 and the next
The Nominations Committee has - . .

commenced the process to selecta externally-facilitated evaluation will be scheduled for 2023/24
faci:itatorto conduct the 2023/24 in accordance with the 2018 Code provision that the Company
evaluation.

should undertake an externally facilitated Board Effectiveness
evaluation at least every three years.

EXTERNAL

YEAR3

INTERNAL YEAR2
INTERNAL

YEAR1-2023/24

Externally Led Comprehensive
Evaluation: A detailed, independent
assessment of the Beard, Committees
and individual Directors.

YEAR 2-2024/25

Internally Led Intermediate Level
Evaluation: With a focus on Board
dynamics, Beard composition and
succession.

YEAR 3 -2025/246

Internally Led Lighter Touch Evaluation:
With a focus on stakeholder engagement
and Board contribution to strategy and

" organisational culture.
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INTERNAL EVALUATION PROCESS FOR 2022/23

A description of the process followed for this year’s review is detailed below.

STAGER!!

1]

EVALUATION PROCESS
PUANNING

DECEMBER:2022 5
NANUARY2023

The Group Company Secretary undertook a detailed review of
the 2021/22 Board Effectiveness evaluation process in order to
develop the approach for 2022/23, incorporating
recommendations from the 2018 Code, Parker Review, FRC
Guidance on Board Effectiveness and Ofwat's Board leadership.
transparency and governance principles. A focused
questionnaire was designed to gather individuat Directors’
perceptions of the effectiveness of the Board and its aperatiens,
including in relation to accountability, oversight, strategy, value
creation, culture, ethics, behaviours, stakehalder engagement
and information flows to the Board and its Commiittees.

The questionnaires were issued and each Director was also
asked to complete an updated entry for the Board skills matrix,
taking into consideration skills that had been strengthened
through training and development over the previcusyear.
Directors were also asked to highlight any additional skills that
they felt may be beneficial for the Board to have amongst its
members in order to discharge its duties effectively.

Board members participated in comprehensive ane-to-ane
meetings with the Chair and Group Company Secretary, with
additional input from the Senior Independent Directer, to zllow
reflection on their persenal respenses to the questiennaire and
discussion of matters relevant to beardroom culture, process
and development. Separate discussions were held to consider
the effectiveness of the CEQ, CFO and Group Company
Secretary, led by the Chair. The Chair’s performance eveluation
was led by the Senior Independent Director.

STAGEES)

EVALUATION
AND REPORTING

MARCH2023

The Group Company Secretary collatad the individuat
responses, including analysis of themes and proposed
actiens. A detailed report, setting cut the findings of the
gvaluation, was provided to the Chair for consideration. The
Group Company Secretary and Chair met to discuss the
findings, with the resulting report being tabled to the
Nominations Committee and Board in March 2023.

STAGE{4)

CONSIDER RESULTS
'AND AGREE'ACTIONS

MARCH:2023]

The findings of the evaluation exercise were fully considered
when making recommendations in respect of the appointment
and reappointment of individual Directors, and included an
assessment of their independence, time commitment and
individual performance. The respective proposed 2023AGM
Resolutions were considered and agreed by the Board. The
proposed actions arising from the evaluation were thoraughly
discussed and agreed for implementation and monitoring.

SUNEH

MONITOR PROGRESS
FAPRIIR2023 ONWARDS

The Board will continue to oversee the progress made in
relation to the agreed actions to ensure their timely
completion. The Nominations Committee wilt also continue to
play a key role in monitoring the actions relating to Board
succession, composition, recruitment and inductton.
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EVALUATION 2022/23 FINDINGS

RECOMMENDATION
SUCCESSION PLANNING AND BOARO COMPOSITION

INITIAL PROGRESS

Ensure process to enable the smooth succession of Non-Executive
Directors, including the Senior Independent Director, commences
wellin advance of scheduled retirements.

BOARD AGENDA

Succession planning continues to be a key focus of the Board and a
standing item on the agenda for Nominations Committee meetings.
Robust succession plans are in place for alt roles.

Notwithstanding the well-structured agendas which comprise an optimal
mix of strategic and operational items, consideration should be given to:

- Scheduling key strategic and complex regulatory topics earlier on
the Board agenda to ensure sufficient time for discussion and
debate; and

- Allocating more time on the Board agenda to discuss strategic
developments and opportunities, as well as innovation initiatives,
both within and outside of the utilities sector.

BOARD REPORTS

The Board forward agenda has been reviewed to ensure that:

- All matters are appropriately scheduled for discussion at future
Board meetings; and

- Sufficient time is devoted to the discussion of strategic and
innovative topics.

Notwithstanding the high quality of Board reporting, there was
an opportunity to enhance executive summaries and articulate
key takeaways within Board reports to facilitate focus of
Board discussions.

Feedback on Board reporting has been incorporated into the Groups
suite of regort writing training.

EVALUATION RECOMMENDATIONS FROM 2021/22

dati

Tha internally-facilitated board effectiveness procass also provided an

¢

on the rac identified in the 2021/22 review, The repart

conctuded that good progress had been made in relation to the recommendations from the 2021/22 evaluation. Further details are set out in the table below.

RECOMMENDATION
BOARD AGENDA

ACTION TAKEN

Netwithstanding the well-structured agendas which comprise an
oplimal mix of strategic and operational items, more opportunity
could be afforded to allow the Board to discuss balder strategic
moves and oppartunities, future likely trends and developments
outside of the utilities sector, and potential areas of differentiation.

The Board developed and agreed a set of Board objectives for 2022/23,
which were reviewed at its meetings in March and April 2022. The
Board forward agenda was also reviewed to ensure that all matters
were approgriately scheduled for discussion at future Board
meetings.

tn addition to the informative oral reports provided to the Board by
the Chair on her meetings with shareholders, consideration should
be given to include dedicated time on the agenda for alt Directors to
provide feedback on engagement with stakeholders.

ENGAGEMENT OUTSIDE MEETINGS

The Board agenda allows time for Directors to provide individual
feedback on their engagement activity with all stakeholders.

Non-Executive Directors should continue to be invited to additional
site visits outside the Board meeting rhythm to further build
relatienships with each other and gain an even deeper
understanding of the business.

Alongside the regular programme of Board meetings being held at
operational sites, a number of additional site visits were scheduled,
covering the full range of the Group’s operations. See page 110 for
further details.

Teachin’ sessions for non-Treasury Committee members should be
established to provide other Non-Executive Directors with additional
knowledge and experience of this technically complex area.

BOARD COMMITTEES

A pregramme of "teach in” sessions was developed, including
Treasury-related topics and other technical matters.

Nominations Committee - cansideration should be given as to
whether the Committee’s remit should be expanded to cover wider
tatent development, below Executive Committee level.

The Committee’s remit was considered during the review of its Terms
of Reference undertaken in March 2023 and it was determined that
these remained approprizate and reflective of the requirements
outlined in the 2018 Code. The Board participated in 3 Group-wide
succession planning and talent management session during theyear.
Read more in the Nominations Committee Report on pages 121 to 125,

Remuneration Committee - consideration should be given as to
whether there should be an additional Non-Executive Director on
the Committee.

As part of its ongoing succession planning activity, the Board

cantinues to consider the compasition of all Committees, including
that of the Remuneration Committee.
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Chair’s performance

The Senior Independent Director, Kevin Beeston, carried out a review of the performance of the
Chair, which included meeting with the Non-Executive Directors without the Chair being present.
The consolidated feedback, which was wholly positive in nature, was discussed with the Chair and
subsequently reported to the Severn Trent Plc Nominations Committee and Board. The review
confirmed that the Chair continued to demonstrate strong leadership and commitment, highlighting
her expert management of the Board succession process during the year. It was concluded that
the Chair promoted a culture of inclusivity, openness and debate, ensuring that views from others
were sought before expressing her own perspective. As such, meetings were constructive and
focused, and Directors received accurate, timely and clear information in advance.

Board members confirmed that the Chair devoted sufficient time to the role, including in relation to
building good relationships with key stakeholders, and in all respects met the requirements of the
2018 Code.

John Coghlan’s independence

John Coghlan will have served on the Board for nine years in May 2023. The Board is satisfied that
John continues to demonstrate independent character, judgment and objectivity. Continual
monitoring of his independence and performance will be undertaken over his remaining tenure.

The Board, taking into account the provisions set out in the 2018 Code, considered that John
remained independent notwithstanding the fact he would be serving for a period of more than nine
years and concluded that there were no relationships or circumstanceslikely to impair his judgment.
This was based on a number of factors, including:

— John's strong record in making objective decisions and holding management to account,
and remaining willing and able to do so;

— His clear independence demonstrated in terms of his participation at meetings with
management and his interactions with stakeholders including the External Auditor;

— His arm’s-length approach to dealing with Executive Directors and continued challenge of
management where appropriate;

— The fact that none of John’s external directorship appomtments conflicted or potentially
conflicted with those of the Company; and

- The broader composition of the Board, including the fact that no other Non-Executive
Director had a tenure in excess of nine years.

Effectiveness of Board Committees

The Board places significant reliance both on its Committees and the Severn Trent Plc Committees
by delegating a broad range of responsibilities and issues to them. It therefore remains crucial that
effective links are maintained between the Committees and the Board, not least as it is
impracticable for all Independent Non-Executive Directors to be members of all the Committees.
Mechanisms are in place to facilitate these links, including ensuring that there are no gaps or
unnecessary duplications between the remit of each Committee and overlapping membership
between Board Committees where necessary. Each Committee has its own Terms of Reference,
which are reviewed annually, and the Board receives a written summary of each ofthe Committee’s
meetings along with oral updates at the Board, where appropriate.

The effectiveness of the Board Committees is therefore an important part of the evaluation and,
along with each respective Committee, the Board also monitors any Committee-related
recommendations that arise from the review.
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Overall, Board members are fully satisfied that the governance and controls in place are working
well and give the Board the visibility it needs to carry out its oversight duties. Each Committee
remains effective in providing the Board with the support it has requested.

External appointments

It is imperative that Directors have sufficient time to meet their responsibilities of providing
constructive challenge and strategic guidance, and holding management to account. Approvals
were sought from the Board during the year for Directors’ additional roles and due consideration
was given to any potential conflicts of interest and ability to devote sufficient time to Severn Trent
Plc before consent was granted.

A further review of each Director's time commitment was undertaken as part of the evaluation, with
full consideration given to the number of external positions held by the Executive and Non-
Executive Directors, including the time commitment required for each. The Severn Trent Plc
Nominations Committee, in considering the Continuing Office of Directors, did not identify any
instances of overboarding and confirms that all individual Directors have sufficient time to commit
to their appointment as Directors of Severn Trent Water Limited.
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Directors’ Remuneration Report

The Executive Directors of Severn Trent Water Limited mirror those of Severn Trent Plc and,
consequently, it is not possible to separate the remuneration received solely for their services to
Severn Trent Water Limited. Therefore, the Remuneration Report that follows is a summary of the
Remuneration Report found in the 2022/23 Severn Trent Plc Annual Report and Accounts which
is available on the Severn Trent Plc website.

The Severn Trent Plc Remuneration Committee (the ‘Committee’) sets the Remuneration Policy
(the ‘Policy’) for Executive Directors and other senior executive managers, taking into accountthe
Company'’s strategic objectives over the short and long term and the external market. At the 2021
AGM held on 8 July 2021 we received overwhelming shareholder support for the Policy, with
99.66% approval. The full Policy can be found on the Severn Trent Pic website and on pages 145
to 153 of the 2021 Directors’ Remuneration Report.

The Committee addresses the need to balance risk and reward. The Committee monitors the
variable pay arrangements to take account of risk levels, ensuring an emphasis on long-term and
sustainable performance. The Committee believes that the incentive schemes are appropriately
managed, and that the choice of performance measures and targets does not encourage undue
risk taking by the Executives, so that the long-term performance of the business is not compromised
by the pursuit of short-term value. The schemes incorporate a range of internal and external
performance metrics, measuring both operational and financial performance over differing and
overlapping performance periods, providing a rounded assessment of overall Company
performance. More detail on how the Committee has satisfied itself, over the course of the year,
that a fair and consistent approach is applied to both the remuneration of the Executive Directors
and the wider workforce can be found on pages 141 to 163 of the 2022/23 Severn Trent Plc Annual
Report and Accounts.

Directors’ remuneration and annual bonus scheme
Remuneration for Executive Directors comprises the following elements:

base salary and benefits;
pension arrangements;
annual bonus; and

long term incentive plan.

As outlined in the 2022/23 Severn Trent Plc Annual Report and Accounts, the Non-Executive Chair,
Christine Hodgson, and independent Non-Executive Directors, do not participate in the Company’s
incentive arrangements, i.e. annual bonus or share plans.

Base salaries and benefits

Base salaries for individual Directors are reviewed annually by the Committee and normally take
effect from 1 July. Salaries are set with reference to individual performance, experience and
contribution, together with developments in the relevant employment market (having regard to
similar roles in publicly quoted companies of a comparable size (currently FTSE51-150 excluding
financial services) and practice in other water companies), company performance, affordability,
wider economic environment and internal relativities.

In addition to base salary, Executive Directors receive a benefits package which contractually
includes a green travel allowance (formerly car allowance, changed to recognise the use of public
transport and introduction of our electric vehicle car scheme), membership of a defined contribution
pension scheme or cash allowance in lieu, family level private medical insurance, life assurance,
personal accidentinsurance, health screening and incapacity benefits scheme. Executive Directors
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may also take advantage of the Severn Trent flexible benefit scheme, which is open to all
employees.

Annual Bonus 2022/23

The annual bonus is designed to encourage improved financial and operational performance, and
to align the interests of Directors with shareholders through the partial deferral of payment in
shares. When implementing the 2022/23 all-employee annual bonus scheme it was determined
that it would continue to use the elements and weightings agreed with shareholders, with the target
bonus of 60% of salary remaining unchanged.

Bonuses are based on customer, financial and operational performance. Half of the bonus is paid
in cash and half in shares which vest after three years (with the value of any dividends to be rolled
up and paid on vesting).

Malus and clawback mechanisms also apply to allow the recoupment within three years of the
payment of the cash bonus or the grant of deferred shares in the event of financial misstatement,
error in the calculation or gross misconduct.

Annual bonus performance is measured over a single financial year. An annual bonus was
awarded of 46.2% of salary for both the Chief Executive Officer and the Chief Financial Officer.
Annual bonus payments to Executive Directors are not pensionable. However, in recognition of
strength of public opinion, customers did not fund Executive Director bonuses, and instead they
were charged to and paid by Severn Trent Plc. The Directors bonuses are based on Group
numbers, there is no bonus payable on any Severn Trent Water only numbers.

The table below shows a summary of the metrics and targets which were used to determine the
annual bonus awards, together with the actual performance achieved:

Measure Weighting | Threshold | Target Stretch | Actual Outcome
% Total | (0% (50% | (100% | Performance o 1oy
award payable) | payable) | payable) award

Group PBIT 49% £497.1m £522 0m | £547.0m £508.8m 11.5%

Customer ODIs @ 35% £45.0m £55.0m | £65.0m |£35.5m 12.0%

Health and Safety @ | 8% 0.18 0.14 0.10 0.11 7.0%

River Health ™ 8% Various 8.0%

(i) Our ODIs are grouped into categories. The outcome achieved reflects in-year performance across all three ODI
categories, and the outturn represents significantoutperformance in one of the three categories. Total reported ODis of
£53m also include £17.5m of end of AMP ODlIs for work and milestones already delivered.

(i) Measured as number of lost time incidents divided by number of hours worked by multiplied by 100,000.

(iii) Measured by specific River Health deliverables, see below for more detail.

The below chart is a breakdown of the River Health element of the bonus, shown in the chart above

River Health element | Weighting | Threshold | Target Stretch | Actual Outcome
% Total | (0% (50% | (100% | Performance | o 1ot
award payable) | payable) | payable) award

Reduction in Combined

Sewer Overflows 1% 244 23.7 23.0 18.4 4.0%

('CSQO’) activations
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Reduction in Reasons
for Not Achieving Good | 4% 50 70 90 90 4.0%
Status (‘RNAGS’)

The 4% relating to RNAGS is underpinned by a binary bathing river quality milestones measure.
This was achieved in full.

Further comment on our overall performance during the financial year can be found in the Chief
Executive’s review.

Base Salary

The CEO and former CFO’s salary will increase by 3.0% from 1 July 2023, further detail can be
found on page 149 of the 2022/23 Severn Trent Plc Annual Report and Accounts.

Annual Bonus 2023/24

Over the last year the focus on environmental performance of water companies has intensified,
particularly in relation to how it links to Executive pay outcomes. Whilst the Committee is confident
that we already have strong links between environmental performance and pay, with 20% of the
existing annual bonus linked to environmental measures, we believe it is appropriate to go further
and make the link between environmental performance and remuneration even stronger and more
direct.

In April 2023, the Committee approved an increase to the weighting of the river health element
from 8% to 12% and the creation of a specific section of the annual bonus for the 4* Environmental
Performance Assessment (‘EPA’) rating equating to 5% of the total. This means that, from 2023/24,
30% of the annual bonus will be linked to measures relating specifically to environmental measures
and river health.

The Committee shared these proposals with 30 of our largest shareholders, which are aligned with
the Policy and will apply to our bonus structure from the 2023/24 financial year onwards.

The annual bonus performance measures and weightings for the 2023/24 financial year will
therefore be as follows:

o Group Profit Before Interest & Tax — 40%
Customer and Environment ODls — 35%
o Improve the environment we live in (13%)
o Minimise disruption to customers (11%)
o Prevent failure in our network and our sites (11%)
River Health — 12%
EPA rating — 5%
Health and Safety (Lost Time Incidents) — 8%

The maximum bonus opportunity will remain at of 120% of salary in 2023/24.

The Committee considers the forward-looking performance targets to be commercially sensitive

and has, therefore, determined not to disclose them in advance. Details of the targets used will be
disclosed in next year's Remuneration Report.

Long Term Incentive Plan
Executive Directors may also participate in the Severn Trent Plc Long Term Incentive Plan (‘LTIP’)
which is designed to encourage strong and sustained improvements in financial performance, in
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line with the Company'’s strategy, and long-term shareholder returns. Under this plan, conditional
awards of performance shares are made to Directors up to an annual maximum limit and vest after
three years. The value of dividends paid on the shares comprising the award will be rolled up and
paid on vesting.

Malus and clawback mechanisms apply to allow the recoupment of incentive awards within three
years of vesting in the event of financial misstatement, an error in calculating the level of vesting
or gross negligence, fraud or gross misconduct.

LTIP vesting

The standard element of the 2020 LTIP award measures the Company’s performance against
RoRE set by Ofwat's Final Determination (‘FD’). Over the three-year performance period of the
2020 LTiP, the Company achieved a RoRE of 1.95x against the target of 1.39x the base RoRE
return.

This results in full vesting of the standard element of the 2020 LTIP award, which is equivalent to
75% of maximum for the total 2020 LTIP award for the CEO, and 66.7% of maximum for the CFO.
A two-year post vesting holding period will also apply. The Committee has reviewed the vesting of
the award to consider potential windfall gains and concluded that, subject to final share price on
vesting, there has not been any windfall gain. For more details on how the Committee assessed
this, please see page 148 of the 2022/23 Severn Trent Plc Annual Report and Accounts.

Vesting under the UQ element of the 2019 LTIP award was only known at the end of July 2022
when comparable statistics for the other WaSCs were published. This meant that the LTIP single
figure value reported for 2021/22 did not include the UQ element of the 2019 LTIP award. We
now know that Severn Trent achieved UQ performance, and therefore the UQ element of the 2019
LTIP award is included in the 2022/23 single figure for the CEO and CFO.

Further details can be found in the 2022/23 Severn Trent Plc Annual Report and Accounts.

2021, 2022 and 2023 LTIP Awards

Awards granted from 2021 include a second performance measure related to sustainability,
specifically our net zero carbon ambition, incorporating our Sustainability Framework within the
LTIP. RoRE remains the primary measure with a weighting of 80% whilst the sustainability measure
has a weighting of 20% and focus on our public commitment to net-zero carbon emissions by 2030
as part of our Triple Carbon Pledge.

Further details can be found on pages 144 and 151 in the 2022/23 Severn Trent Plc Annual Report
and Accounts.

The grant levels for the 2023 LTIP awards remain unchanged at 200% of base salary for the Chief
Executive Officer and 150% of base salary for the Chief Financial Officer.

Assessment of performance in the round

In overseeing remuneration outcomes, the Committee ensures that performanceis assessed in the
round through a number of lenses, to incorporate a variety of stakeholder perspectives. This
assessment examines whether formulaic incentive outcomes are appropriate in the context of
overall business performance for customers, the environment and wider stakeholders. It also
considers other factors, including regulatory investigations, environmental compliance beyond the
measures contained in the incentive schemes, health and safety performance, treatment of the
wider workforce and societal matters. such as support for our local communities.

We have demonstrated again this year that we are one of the sector’s leading performers:
- We are confident in achieving EPA 4* in the Environment Agency’s annual assessment for the
fourth consecutive year.
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- 79% of our ODI measures are green, including those that measure leakage, pollutions and water
quality complaints.

- In November 2022 we launched our Societal Strategy, with the objective of helping up to 100,000
people in our region, giving them improved chances in life and tackling the underlying causes of

poverty.

- There were two significant weather-related events in 2022/23, with the hot weather over the
summer and the freeze-thaw event in December. Because of the learnings from events in 2018
and the proactive measures we put in place, we delivered a marked improvement in .our
performance.

Further detail on the Committee’'s assessment of performance in the round can be found on
page 148 of the 2022/23 Severn Trent Plc Annual Report and Accounts.

Following the Committee’'s assessment of these factors in the performance in the round, no
discretion has been exercised to override the formulaic outturn of either the 2022/23 annual
bonus or the standard element of the 2020 LTIP award.

The Committee believes that the outcomes of the annual bonus and LTIP are both appropriate
and reflective of the Company’s broader performance over their respective performance
periods, and that the Policy has operated as intended. Annual bonus performance is measured
over a single financial year. An annual bonus was awarded of 46.2% of salary for both the
Chief Executive Officer and the Chief Financial Officer. Annual bonus payments to Executive
Directors are not pensionable. However, in recognition of strength of public opinion, customers
did not fund Executive Director bonuses, and instead they were charged to and paid by our
Ultimate Parent Company, Severn Trent Plc.

Shareholding guidelines

The Policy includes mandatory shareholding requirements as a percentage of salary for the
Executive Directors, which are 300% for the CEO and 200% for the CFO. Since meeting these
shareholding levels in 2019, the Executive Directors have continued to build significant
shareholdings (1,309% forthe CEO and 828% for the CFO) and have retained, exceptin the case
of statutory tax and National Insurance deductions, all Company shares acquired as a result of
discretionary awards vesting or options being exercised under the Company’s share plans. The
Executive Directors have also increased their shareholdings further through personal share
purchases. Further details can be found in the 2022/23 Severn Trent Plc Annual Report and
Accounts.
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Directors’ report

The Directors’ Report forthe year ended 31 March 2023 comprises pages 131 to 134 of this report,
together with the sections of the Annual Report incorporated by reference. The Governance Report
set out on pages 96 to 130 is incorporated by reference into this report and, accordingly, should be
read as part of this report. As permitted by legislation, some of the matters required to be included
in the Directors’ Report have instead been included in the Strategic Report on pages 1 to 95, as
the Board considers them to be of strategic importance.

Specifically, these are:

— the Performance Review on pages 19 to 42, which provides detailed information relating to
the Company, its business model and strategy, operation of its businesses, future
developments and the results and financial position for the year ended 31 March 2023;

— future business developments (throughout the Strategic Report);

— details of the Company'’s policy on addressing the Principal Risks and uncertainties facing
the Company, which are set out in the Strategic Report on pages 59 to 77,

— information on the Severn Trent Water Group’s greenhouse gas (‘GHG’) emissions for the
year ended 31 March 2023 on pages 44 to 48;

— how we have engaged with our people and stakeholders on pages 78 to 87,

— business relationships (throughout the Strategic Report); and

— the Section 172 Statement on pages 88 to 92.

Principal activity

The principal activity of the Company is to treat and provide water and remove waste water in the
UK. Details of the principal joint venture, associated and subsidiary undertakings of the Company
as at 31 March 2023 are shown in note 18 to the financial statements.

Dividends
Information relating to the payment of dividends can be found in note 13 to the financial statements.
Areas of operation

During the course of 2022/23, the Company had activities and operations in the UK.

Directors and their interests

Biographies of the Directors currently serving on the Board are set out on pages 101 to 104.
Details of Directors’ service contracts are set out in the Directors’ Remuneration Report from
page 126. The Board has a documented process in place in respect of conflicts.

Insurance and indemnities

The Company maintains Directors’ and Officers’ liability insurance in respect of legal action that
might be brought against its Directors and Officers. As permitted by the Company’s Articles of
Association (the ‘Articles’), and to the extent permitted by law, the Company indemnifies each of
its Directors and other Officers against certain liabilities that may be incurred as a result of their
positions with the Severn Trent Group. The indemnities were in force throughout the tenure of
each Director during the last financial year and are currently in force.

Severn Trent Plc does not have in place any indemnities for the benefit of the External Auditor.
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Employees

The average number of employees within the Company is shown in note 7 to the financial
statements. Severn Trent Plc believes a diverse and inclusive workforce is a key factor in being a
successful business. Through our diversity and equal opportunities policy, the Company seeks

to ensure that every employee, without exception, is treated equally and fairly and that all
employees are aware of their responsibilities. This means more than ensuring that we do not
discriminate in any way — we want to create and maintain an inclusive culture which reflects a
diverse population. Severn Trent believes that no one should be hurt or made unwell by what we
do. We did not experience any major safety incidents and there were no fatalities during the
year.

We are an equal opportunities employer and welcome applications from all individuals, including
those with a disability. We are fully committed to supporting applications made by disabled
persons and make reasonable adjustments to their environment where possible (having regard to
their particular aptitudes and abilities). We are also responsive to the needs of our employees. As
such, should any employee become disabled during their time with us, we will actively re-train
that employee and make reasonable adjustments to their environment where possible, in order
to keep them in employment with us.

All our training, promotion and career development processes are in place for all our employees
to access, regardless of their gender, ethnicity, age or disability. The provision of occupational
health programmes is of crucial importance to Severn Trent with the aim of keeping our
employees fit, healthy and well. We also provide expert counselling support across a wide range
of issues through our employee assistance programme. Additional information on our diversity
aims and progress can be found on pages 31 to 35.

Employee engagement

Due to our commitment to transparent and best practice reporting, we have included the sections
on our people on pages 28 to 40 of the Strategic Report, as the Board considers these
disclosures to be of strategic importance and they are therefore incorporated into the

Directors’ Report by cross reference. Pages 28 to 40 and 81 to 83 demonstrate how the
Directors have engaged with employees and how they have had regard to employee interests
and the effect of that regard including the principal decisions taken by the Company during the
financial year. '

_ Business relationships

Pages 78 and 87 demonstrate how the Directors have had regard to key stakeholders and how
the effect of that regard had influenced the principal decisions taken by the Company during the
financial year. The Board considers its Section 172 Statement to be of strategic importance and
is therefore incorporated into the Directors’ Report by cross reference.

Research and development

Innovative use of existing and emerging technologies will continue to be crucial to the successful
development of new products and processes for the Group and our products must continue to
deliver value for customers.

Internal controls

Further details of our internal control framework can be found in the Severn Trent Plc Audit and
Risk Committee Report within the Severn Trent Plc Annual Report and Accounts.
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Treasury management

Details on our Treasury Policy and management are set out in the Chief Financial Officer's
Review on pages 50 to 58.

Post balance sheet events
Details of post balance sheet events are set out in note 39 to the financial statements.

Capital structure

Details of the Company'’s issued share capital and of the movements during the year are shown
in note 28 to the Company financial statements. The Company has one class of ordinary shares
which carries no right to fixed income. Each share carries the right to one vote at General
Meetings of the Company. The issued nominal value of the ordinary shares is 100% of the total
issued nominal value of all share capital.

There are no specific restrictions on the size of a holding or on the transfer of shares, which are
both governed by the general provisions of the Articles and prevailing legislation. The Directors
are not aware of any agreements between holders of the Company’s shares that may result in
restrictions on the transfer of securities or on voting rights.

With regard to the appointment and replacement of Directors, the Company is governed by its
Articles, the 2018 Code, the Companies Act 2006 and related legislation. The Articles may be
amended by Special Resolution of the shareholders. The powers of Directors are described in the
Severn Trent Water Matters Reserved to the Board document and the Articles, both of which can
be found on our website. Under the Articles, the Directors have authority to allot ordinary shares.

Change of control

There are a number of agreements that take effect after, or terminate upon, a change of control
of the Company, such as commercial contracts, bank loan agreements, property lease
arrangements and employee share plans. None of these are considered to be significant in terms
of their likely impact on the business of the Group as a whole. There are no agreements between
the Company and its Directors or employees that provide for compensation for loss of office or
employment because of a takeover bid.

Contributions for political and charitable purposes

Donations to charitable organisations during the year amounted to £5,603,000 (2021/22:
£5,055,786). Donations are principally given to charities whose projects align closely with our aim
to promote the responsible use of water resources and waste water services which provide the
opportunity for longer-term partnerships. In addition, we provide donations to employee
nominated charities through a matched funding scheme and health and safety reward schemes.

We are also committed to supporting WaterAid, the UK’s only major charity dedicated to
improving access to safe water, hygiene and sanitation in the world’s poorest countries. You can
read more about the work of our Community Fund in our dedicated Community Fund Report,
which can be found on our website.

Severn Trent's policy is not to make any donations for political purposes in the UK, or to donate
to EU political parties or incur EU political expenditure. Accordingly, neither Severn Trent Water
nor its subsidiaries made any political donations or incurred political expenditure in the financial
year under review.

Supplier payment policy
Individual operating companies within the Severn Trent Water Group are responsible for
establishing appropriate policies with regard to the payment of their suppliers, in accordance with
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the Prompt Payment Code (‘PPC’) and, as such, prompt payment policies are reviewed on a
regular basis.

The companies agree terms and conditions under which business transactions with suppliers are
conducted. It is Company policy that provided a supplier is complying with the relevant terms and
conditions, including the prompt and complete submission of all specified documentation,
payment will be made in accordance with agreed terms. It is also Company policy to ensure that
suppliers know the terms on which payment will take place when business is agreed.

For the payment practices reporting period ended 31 March 2023, the average time to pay
for Severn Trent Water Limited was 31 days.

Relevant audit information
The Directors confirm that:
— so far as each of them is aware, there is no relevant audit information of which the
Company'’s Auditor is unaware; and
— each of them has taken all the steps that they ought to have taken as a Director to make
themselves aware of any relevant audit information and to establish that the Company’s
Auditor is aware of that information.

This confirmation is given and should be interpreted in accordance with the provisions of section
418 of the Companies Act 2006.

External Auditor

Having carried out a review of its effectiveness during the year, details of which can be found in
the Severn Trent Plc Audit and Risk Committee Report within the 2022/23 Severn Trent Plc
Annual Report and Accounts, the Severn Trent Plc Audit and Risk Committee has recommended
to the Board the reappointment of Deloitte LLP. Deloitte LLP indicated its willingness to continue
as Auditor. The Severn Trent Plc Audit and Risk Committee will also be responsible for
determining the audit fee on behalf of the Board.

Carbon footprint

We have committed to achieving net zero operational carbon emissions by 2030, building on our
long track record of making year-on-year reductions in our emissions. We also committed to
generating or procuring 100% renewable energy and moving our fleet to 100% electric vehicles
by 2030, where available.

The Board considers environmental matters to be of strategic importance and therefore relevant
information contained in our Net Zero Transition Plan and TCFD disclosure within our Severn
Trent Plc Annual Report and Accounts 2022/23 and page 43 to 49 is incorporated into the
Directors’ Report by cross reference.

Our TCFD disclosure includes our annual report on GHG emissions along with details of our
energy consumption across the Severn Trent Water Group and how we manage energy use.

Annual Performance Report of Severn Trent Water Limited
The Annual Performance Reports for Severn Trent Water Limited will be made available on its
website in due course.

7

Hannah Woodall-Pagan
Company Secretary
12 July 2023
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Directors’ responsibility statement

The Directors are required to prepare the Group financial statements in accordance with United
Kingdom adopted International Financial Reporting Standards (IFRSs’), and have elected to
prepare the Company financial statements in accordance with United Kingdom Generally
Accepted Practice (United Kingdom Accounting Standards and applicable law) including FRS 101
‘Reduced Disclosure Framework’.

Under company law, the Directors must not approve the Annual Report and financial statements
unless they are satisfied that they give a true and fair view of the state of affairs of the Company
and of the profit or loss of the Company for the year.

In preparing the parent company financial statements, the Directors are required to:
— select suitable accounting policies and then apply them consistently;
— make judgments and accounting estimates that are reasonable and prudent;
— state whether applicable UK Accounting Standards have been followed, subject to any
material departures disclosed and explained in the financial statements; and
— prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the Company will continue in business.

In preparing the Group financial statements, International Accounting Standard 1 requires that
Directors: :

~ properly select and apply accounting policies;

— present information, including accounting policies, in a manner that provides relevant,
reliable, comparable and understandable information;

— provide additional disclosures when compliance with the specific requirements in IFRSs
are insufficient to enable users to understand the impact of particular transactions, other
events and conditions on the entity’s financial position and financial performance; and

— make an assessment of the Company’s ability to continue as a going concern.

The Directors are responsible for keeping adequate accounting records that are sufficient to show
and explain the Company'’s transactions and disclose with reasonable accuracy at any time the
financial position of the Company and enable them to ensure that the financial statements comply
with the Companies Act 2006. They are also responsible for safeguarding the assets of the
Company and hence for taking reasonable steps for the prevention and detection of fraud and
other irregularities.

The Directors are responsible for the maintenance and integrity of the corporate and financial
information included on the Company’s website. Legislation in the UK governing the preparation
and dissemination of financial statements may differ from legislation in other jurisdictions.

Each of the Directors confirm that to the best of their knowledge:

— the financial statements, prepared in accordance with the relevant financial reporting
framework, give a true and fair view of the assets, liabilities, financial position and profit or
loss of the Company and the undertakings included in the consolidation taken as a whole;

— the Strategic Report includes a fair review of the development and performance of the
business and the position of the Company and the undertakings included in the
consolidation taken as a whole, together with a description of the Principal Risks and
uncertainties that they face; and

— the Annual Report and financial statements, taken as a whole, are fair, balanced and
understandable, and provide the information necessary for shareholders to assess the
Company’s position and performance, business model and strategy.

This responsibility statement was approved by the Board of Directors on 23 May 2023 and is
signed on its behalf by order of the Board:

135



C‘r@d@{&w\,

Christine Hodgson
Chair
12 July 2023

I o,

Helen Miles
Chief Financial Officer
12 July 2023
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF SEVERN TRENT
WATER LIMITED . ‘ A

Report on the audit of the financial statements

1. Opinion

In our opinion:

t

L ® the financial statements of Severn Trent Water Limited (the ‘parent company’) and its subsidiaries (the
‘group’) give a true and fair view of the state of the group’s and of the parent company'’s affairs as at 31

’ March 2023 and of the group’s profit for the year then ended;

[}

!

!

1

o the group financial statements have been properly prepared in accordance with United Kingdom adopted
international accounting standards;

+ the parent company financial statements have been properly prepared in accordance with United
Kingdom Generally Accepted Accounting Practice, including Financial Reporting Standard 101 ‘Reduced
Disclosure Framework’; and

Lo the financial statements have been prepared in accordance with the requirements of the Companies Act
2006.

We have audited the financial statements which comprise:

the group income statement;

the group and company statements of comprehensive income;

the group and company statements of changes in equity,

the group and company balance sheets;

« the group cash flow statement; and

e the related notes 1 to 42 of the group and company financial statements.

The financial reporting framework that has been applied in the preparation of the group financial statements
is applicable law and United Kingdom adopted international accounting standards. The financial reporting
framework that has been applied in the preparation of the parent company financial statements is applicable
law and United Kingdom Accounting Standards, including FRS 101 ‘Reduced Disclosure Framework’ (United
Kingdom Generally Accepted Accounting Practice).

2. Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the auditor's
responsibilities for the audit of the financial statements section of our report.

We are independent of the group and the parent company in accordance with the ethical requirements that
are relevant to our audit of the financial statements in the UK, including the Financial Reporting Council’s
(the ‘FRC’s’) Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these
requirements. '

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.
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3. Summary of our audit approach

Key audit matters The key audit matters that we identified in the current year were:
¢ valuation of the provision of household trade receivables in Severn Trent Water
Limited; and
« classification of capital programme expenditure in Severn Trent Water Limited.

Within this report, key audit matters are identified as follows:

@ Similar level of risk

Materiality The materiality that we used for the audit of the group financial statements is
£17.5m (2022: £13.8m). This materiality has been established with regards to a
number of metrics and equates to 3.6% (2022: 2.8%) of profit before interest and
tax.

Scoping Our scoping has resulted in 97% (2022: 96%) of the group’s net operating assets,
100% (2022: over 95%) of revenue and and 99% (2022: 91%) of profit before
interest and tax, being subject to audit testing.

Significant changes The materiality benchmark has been updated in the current year from profit before

in our approach tax adjusted for gains/(losses) from financial instruments and exceptional items,
used in the prior year. The change in the benchmark is reflective of the size and
scale of the business.

4. Conclusions relating to going concern

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Our evaluation of the directors’ assessment of the group’s and parent company’s ability to continue to adopt
the going concern basis of accounting included:

e reviewing the group’s borrowing arrangements, in particular the assessment of level of committed
undrawn facilities including the £1.3 billion revolving credit and bilateral facilities and the sufficiency
of headroom available in the group’s forecasts (cash and covenants);

¢ assessing the assumptions used in the cash flow forecasts for consistency with Board approved budgets
and future plans for AMP (Asset Management Plan) 7 and performing a sensitivity analysis relating to
these assumptions;

* testing the arithmetic accuracy of the model used to prepare the cash flow forecasts and assessing
the sophistication of the model used to prepare the forecasts,

e assessing the impact of risks and uncertainties on the business model and medium-term risks;

e assessing the consistency of management’s going concern forecasts with those of Severn Trent Plc;
and

e assessing the appropriateness of management’s going concern disclosures in light of the above
assessment. '

Based on the work we have performed, we have not identified any material uncertainties relating to events
or conditions that, individually or collectively, may cast significant doubt on the group's and parent company’s
ability to continue as a going concern for a period of at least twelve months from when the financial
statements are authorised for issue.

In relation to the reporting on how the group has applied the UK Corporate Governance Code, we have
nothing material to add or draw attention to in relation to the directors’ statement in the financial statements
about whether the directors considered it appropriate to adopt the going concern basis of accounting.



Our responsibilities and the responsibilities of the directors with respect to going concern are described in
the relevant sections of this report.

5. Key audit matters

Key audit matters are those matters that, in our professional judgement, were of most significance in our
audit of the financial statements of the current period and include the most significant assessed risks of
material misstatement (whether or not due to fraud) that we identified. These matters included those which
had the greatest effect on: the overall audit strategy, the allocation of resources in the audit and directing
the efforts of the engagement team.

These matters were addressed in the context of our audit of the financial statements as a whole, and in
forming our opinion thereon, and we do not provide a separate opinion on these matters.

5.1. Valuation of the provision of household trade receivables in Severn Trent Water Limited @

Key audit matter Severn Trent Water supplies water to residential customers in the UK and the

description provision represents the portion of household customers who do not, or cannot,
pay their bills. Management makes estimates regarding the expected future loss
rate for current receivables when calculating the appropriate level of bad debt
provision.

As at 31 March 2023, the provision recorded was £127.6m (2022: £128.3m) which
incorporates management’s estimate of the future impact of external economic
factors on customers’ ability to pay their outstanding bills to Severn Trent Water
Limited.

Provisions are made against Severn Trent Water Limited’s trade receivables
balance based on the historical cash collection of debt invoiced seven to nine years
ago, which is considered by management to be representative of collection risk on
whole population of household debtors. This historical collection performance is
then adjusted for actual current cash collection. The final step is to adjust the
provision for future economic conditions, for which management has considered
the correlation between forecast cash collection and gross disposable household
income (GDHI).

The key audit matter is focussed on the appropriateness of the assumption that
the experience of debt invoiced seven to nine years ago is a reasonable expectation
for the determination of lifetime expected credit losses under IFRS 9 Financial
Instruments, and whether the assumptions used in determining the impact of
forecast decreases in GDHI on the expected credit loss are appropriate. Due to the
high degree of estimation uncertainty associated with the recoverability of
household trade receivables, we have determined that there was a potential for
fraud through possible manipulation of this balance.

The bad debt provision is discussed in note 20) and note 20 to the financial
statements. Management has included this as a key source of estimation
uncertainty in note 4b) to the financial statements.

How the scope of our  Our procedures to address the key audit matter included the following:

audit responded to the

key audit matter ¢ obtaining an understanding of relevant controls over the determination of
the bad debt provision, including over the supporting data and
assumptions;

¢ testing the completeness and accuracy of the data included within the bad
debt provision calculation;




« testing the allocation of cash received in the current year to debt aged
between seven and nine years;

« use of data analytics to reconcile the debtor ageing for each debt category
used in the bad debt provision model using source data from the billing
system;

« evaluating the reasonableness of economic data (both forecast and
historical) used within the calculation, and performing a sensitivity
analysis;

« evaluating management’s assumptions used in the calculation of the bad
debt provision and challenging whether this represents lifetime expected
credit loss, including review of cash collection data and historica! trends;
and

e assessing the appropriateness of the disclosures provided relating to the
key assumptions, and the range of sensitivities disclosed.

Key observations

We are satisfied that the assumptions applied in asseséing the expected credit
losses, are reasonable and that Severn Trent Water Limited’s bad debt provision
has been appropriately calculated using relevant data, in accordance with IFRS 9.

5.2. Classification of capital programme expenditure in Severn Trent Water Limited @

Key audit matter
description

Severn Trent Water has a substantial capital programme which was agreed with
the regulator ('Ofwat') and therefore incurs significant expenditure in relation to
the development and maintenance of both infrastructure and non-infrastructure
assets.

As the determination of whether expenditure is capitalised or expensed in the
period directly affects the group’s reported financial performance, we identified a
key audit matter relating to the overstatement of capital expenditure, whether
caused by changes to the group’s capitalisation policy implementation guidance
or by incorrect application of this guidance. Due to the level of judgement
involved, we have determined that there was a potential for fraud through
possible manipulation of this balance.

During the year, Severn Trent Water Limited has invested £713.3 million (2022:
£565.0 million) in capital expenditure projects out of the total group additions of
£868.1 million (2022: £689.3 million) disclosed in note 16. Severn Trent Water
Limited spent a further £223.2 million (2022: £194.1 million) on infrastructure
maintenance expenditure out of the total group expenditure of £233.2 million
(2022: £198.2 million) disclosed in note 6.

Management has included this as a critical accounting judgement in note 4a) to
the financial statements.

How the scope of
our audit responded
to the key audit
matter

Our procedures to address the key audit matter included the following:

e assessing management’s capitalisation policy and implementation guidance to
understand any changes in the current year and to determine compliance with
the relevant accounting standards;

e testing the relevant controls related to classification of capital programme
expenditure;




« obtaining an understanding of, and testing, relevant controls over the
application of the policy regarding expenditure incurred on projects within the
capital programme during the year; and

« for a sample of projects, assessing whether the capitalisation policy has been
applied to the costs incurred by reviewing the business cases, making direct
enquiries of project managers, and inspecting invoices.

Key observations Management’s capitalisation policy and implementation guidance is consistent with

the prior financial year. We are satisfied that management has applied its
capitalisation policy and implementation guidance appropriately in determining the
expenditure to be capitalised.

6. Our application of materiality

6.1. Materiality

We define materiality as the magnitude of misstatement in the financial statements that makes it probable
that the economic decisions of a reasonably knowledgeable person would be changed or influenced. We use
materiality both in planning the scope of our audit work and in evaluating the results of our work.

Based on our professional judgement, we determined the materiality of the financial statements as a whole

as follows:

Group financial statements Parent Company financial statements
Materiality £17.5 million (2022: £13.8 million) £16.0 million (2022: £12.9 million)
Basis for The current year materiality has been The current year materiality has been
determining established with regards to a number of established with regards to a number of
materiality metrics and equates to 3.6% (2022: 2.8%) metrics and equates to 3.1% (2022: 6.0%)

of profit before interest and tax. of profit before interest and tax.

Rationale for
the
benchmark
applied

We consider profit before interest and tax to be the most relevant benchmark to measure
the performance of the group and parent company.

The increase in materiality in 2023 represents a change from the 2022 benchmark to a
measure which is reflective of the size and scale of the business.

6.2. Performance materiality

We set performance materiality at a level lower than materiality to reduce the probability that, in aggregate,
uncorrected and undetected misstatements exceed the materiality for the financial statements as a whole.

Group financial statements Parent Company financial statements

Performance
materiality

70% (2022: 70%) of group materiality 70% (2022: 70%) of parent company
materiality

Basis and
rationale for
determining
performance
materiality

The factors we considered in setting performance materiality at 70% of group and parent
company materiality included:

« The overall quality of the control environment and that we were able to rely on
controls in certain of the group’s businesses.




e The small number and low value of uncorrected misstatements identified in
previous audits.

6.3. Error reporting threshold

We agreed with the Audit and Risk Committee that we would report to the Committee, all audit differences
in excess of £0.9 million (2022: £0.7 million), as well as differences below that threshold that, in our view,
warranted reporting on qualitative grounds. We also reported to the Audit and Risk Committee on disclosure
matters that we identified when assessing the overall presentation of the financial statements.

7. An overview of the scope of our audit

7.1. Identification and scoping of components

Our audit was scoped by obtaining an understanding of the group and its environment, including group-wide
controls, and assessing the risks of material misstatement at the group level.

The parent company and Severn Trent Utilities Finance Plc were subject to full statutory audits using
component materiality of £16.0 million (2022: £12.9 million) and £15.4 million (2022: £12.4 million),
respectively and together account for 97% (2022: 96%) of the group's net operating assets and 100%
(2022: over 95%) of revenue and 99% (2022: 91%) of profit before interest and tax, being subject to audit
testing. Audit work to respond to the risks of material misstatement was performed directly by the group
audit engagement team.

At the group level we also tested the consolidation process and carried out analytical procedures to confirm
our conclusion that there were no significant risks of material misstatement of the aggregated financial
information of the remaining components not subject to full scope audit procedures.

7.2. Our consideration of the control environment

The group uses SAP, a financial accounting software platform, in the parent company and Severn Trent
Utilities Finance plc component where we have performed full scope audits.

With the involvement of our Information Technology specialists, we obtained an understanding of, and relied
on, relevant General Information Technology Controls within the group’s financial accounting software
platform, including access controls, change management controls and controls around segregation of duties.

We also tested and relied on the relevant controls in respect of household and non-household revenue and
classification of capital programme expenditure which are supported by the group’s financial accounting
software platform. We tested the relevant controls on a sample basis by either observing or reperforming
each step of the control and obtaining the relevant supporting evidence.

7.3. Our consideration of climate-related risks

The group has assessed the risk and opportunities relevant to climate change and has included the risk as a
principal risk as set out on page 67, consistent with previous years. This included assessing the potential
impact of the material risks and opportunities and its Net Zero Transition Plan on both the current balance
sheet position and its accounting policies.

We reviewed management’s climate change risk assessment and evaluated the completeness of the identified
risks and impact on the financial statements. We also considered climate change within our audit risk
assessment process in conjunction with our assessment of the balances and did not identify any additional
risks of material misstatement.

With the involvement of our Environmental, Social and Governance (‘ESG’) specialists, we:

o evaluated the financial statement disclosures to assess whether climate risk assumptions
underpinning specific account balances were appropriately disclosed; and

o read the climate change-related statements (as disclosed in the Strategic Report) and
considered whether there are any material inconsistencies with the financial statements and
our knowledge obtained in the audit.



8. Other information

The other information comprises the information included in the annual report other than the financial
statements and our auditor’s report thereon. The directors are responsible for the other information
contained within the annual report.

Our opinion on the financial statements does not-cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon,

Our responsibility is to read the other information and, in doing so, consider whether the other information
is materially inconsistent with the financial statements or our knowledge obtained in the course of the audit,

.or otherwise appears to be materially misstated.

If we identify such material inconsistencies or apparent material misstatements, we are required to
determine whether this gives rise to a material misstatement in the financial statements themselves. If,
based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact.

We have nothing to report in this regard.

9. Responsibilities of directors

As explained more fully in the Directors’ responsibilities statement, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for
such internal control as the directors determine is necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the group’s and the parent
company'’s ability to continue as a going concern, disclosing as applicable, matters related to going concern
and using the going concern basis of accounting unless the directors either intend to liquidate the group or
the parent company or to cease operations, or have no realistic alternatlve but to do so.

10.Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted
in accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s
website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

11.Extent to which the audit was considered capable of detecting
irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design

procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of

irregularities, including fraud. The extent to which our procedures are capable of detecting irregularities,
including fraud is detailed below.

11.1. Identifying and assessing potential risks related to irregularities

In identifying and assessing risks of material misstatement in respect of irregularities, including fraud and
non-compliance with laws and regulations, we considered the following:



« the nature of the industry and sector, control environment and business performance including the
design of the group’s remuneration policies, key drivers for directors’ remuneration, bonus levels
and performance targets;

« the group’s own assessment of the risks that irregularities may occur either as a result of fraud or
error that was approved by the board on 20 February 2023;

« results of our enquiries of management, internal audit, the directors and the Audit and Risk
Committee about their own identification and assessment of the risks of irregularities, including those
that are specific to the group’s sector;

« any matters we identified having obtained and reviewed the group’s documentation of their policies
and procedures relating to:

o identifying, evaluating and complying with laws and regulations and whether they were aware of
any instances of non-compliance;

o detecting and responding to the risks of fraud and whether they have knowledge of any actual,
suspected or alleged fraud; and

o the internal controls established to mitigate risks of fraud or non-compliance with laws and
regulations.

e the matters discussed among the audit engagement team and relevant internal specialists, including
tax, valuations, pensions, treasury and IT, regarding how and where fraud might occur in the
financial statements and any potential indicators of fraud.

As a result of these procedures, we considered the opportunities and incentives that may exist within the
organisation for fraud and identified the greatest potential for fraud in the following areas:

« valuation of the provision of trade receivables in Severn Trent Water Limited; and
« classification of capital programme expenditure in Severn Trent Water Limited.

In common with all audits under I1SAs (UK), we are also required to perform specific procedures to respond
to the risk of management override.

We also obtained an understanding of the legal and regulatory framework that the group operates in, focusing
on provisions of those laws and regulations that had a direct effect on the determination of material amounts
and disclosures in the financial statements. The key laws and regulations we considered in this context
included the UK Companies Act, pensions and tax legislation.

In addition, we considered provisions of other laws and regulations that do not have a direct effect on the
financial statements but compliance with which may be fundamental to the group’s ability to operate or to
avoid a material penalty. These included the licence conditions imposed by The Water Services Regulation
Authority (Ofwat).

11.2. Audit response to risks identified

As a result of performing the above, we identified the valuation of the provision of trade receivables in Severn
Trent Water Limited and the classification of capital programme expenditure in Severn Trent Water Limited
as key audit matters related to the potential risk of fraud. The key audit matters section of our report
explains the matters in more detail and also describes the specific procedures we performed in response to
those key audit matters.

In addition to the above, our procedures to respond to risks identified included the following:

e reviewing the financial statement disclosures and testing to supporting documentation to assess
compliance with provisions of relevant laws and regulations described as having a direct effect on
the financial statements;

s enquiring of management, the Audit and Risk Committee, in-house legal counsel concerning actual
and potential litigation and claims;

o performing analytical procedures to identify any unusual or unexpected relationships that may
indicate risks of material misstatement due to fraud;

o reading minutes of meetings of those charged with governance, reviewing internal audit reports and
reviewing correspondence with HMRC, Ofwat, and other regulatory authorities;



or the Directors’ Report.

« in addressing the risk of fraud through management override of controls, testing the appropriateness
of journal entries and other adjustments; assessing whether the judgements made in making
accounting estimates are indicative of a potential bias; and evaluating the business rationale of any
significant transactions that are unusual or outside the normal course of business.

We also communicated relevant identified laws and regulations and potential fraud risks to all engagement
team members including internal specialists, and remained alert to any indications of fraud or non-
compliance with laws and regulations throughout the audit.

~

Report on other legal and regulatory requirements

12.0pinions on other matters prescribed by the Companies Act 2006

- — e e mer g et e ——

In our opinion, based on the work undertaken in the course of the audit:

« the information given in the Strategic Report and the Directors’ Report for the financial year for which
the financial statements are prepared is consistent with the financial statements; and

. the Strategic Report and the Directors’ Report have been prepared in accordance with applicable legal
requirements. ’

In the light of the knowledge and understanding of the group and the parent company and their environment
obtained in the course of the audit, we have not identified any material misstatements in the Strategic Report
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13.Corporate Governance Statement

_Based on _the work undertaken as part of our audit, we have concluded that each of the following elements
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of the Corporate Governance ‘Statement is, materlally consistent with the financial _ statements and our

knowledge obtained during the audit:

e the directors’ statement with regards to the appropriateness of adopting the going concern basis of
accounting and any material uncertainties identified set out on page 77;-

. the directors’ explanation as to its assessment of the group’s prospects, the period this assessment
covers and why the period is appropriate set out on pages 69 to 77;

. the directors' statement on fair, balanced and understandable set out on page 135;

. the board’s confirmation that it has carried out a robust assessment of the emerging and principal risks
set out on pages 63 to 68; and

e the section of the annual report that describes the review of effectiveness of risk management and
internal control systems set out on pages 61 to 62.

As disclosed on page 104, the directors do not consider provision 26 of the UK Corporate Governance Code
to be applicable to the company, and therefore the Corporate Governance Statement does not have a section
describing the work of the Audit and Risk committee.
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14.Matters on which we are required to report by exception

14.1. Adequacy of explanations received and accounting records
Under the Companies Act 2006 we are required to report to you if, in our opinion:

e« we have not received all the information and explanations we require for our audit; or

o adequate accounting records have not been kept by the parent company, or returns adequate
for our audit have not been received from branches not visited by us; or

o the parent company financial statements are not in agreement with the accounting records and
returns.



We have nothing to report in respect of these matters.

14.2. Directors’ remuneration

Under the Companies Act 2006 we are also required to report if in our opinion certain disclosures of directors’
remuneration have not been made.

We have nothing to report in respect of this matter.

15.Use of our report

This report is made solely to the parent company’s members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
parent company’s members those matters we are required to state to them in an auditor’s report and for
no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the parent company and the parent company’s members as a body, for our audit work,
for this report, or for the opinions we have formed.

A4 '
/£671,:,,Lc /ZAL
Jacquéline Holden FCA (Senior statutory auditor)
For and on behalf of Deloitte LLP
Statutory Auditor

London, United Kingdom

12 July 2023



ST Classification: OFFICIAL PERSONAL

Severn Trent Water Limited

Group Income Statement
For the year ended 31 March 2023

2023 2022
Note £m £m
Turnover 5 1,965.9 1,808.9
Operating costs before charge for bad and doubtful debts 6 (1,460.1) (1,293.3)
Charge for bad and doubtful debts (23.1) (24.8)
Total operating costs (1,483.2) (1,318.1)
Profit before interest and tax 482.7 490.8
Finance income 9 84.9 55.7
Finance costs 10 (440.2) (314.7)
Net finance costs (355.3) (259.0)
Net gains on financial instruments : 1 61.6 52.8
Profit on ordinary activities before taxation 189.0 2846
Current tax 12 0.5 71
Deferred tax excluding exceptional deferred tax 12 (33.8) (67.8)
Exceptional deferred tax 12 - (289.2)
Taxation on profit on ordinary activities (33.3) (349.9)
Profit/(loss) for the year 155.7 (65.3)
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ST Classification: OFFICIAL PERSONAL

Severn Trent Water Limited

Group and Company Statement of Comprehensive Income

For the year ended 31 March 2023

Group Company
2023 2022 2023 2022
£m £m £m £m
Profit/(loss) for the year 155.7 (65.3) 126.2 (76.4)
Other comprehensive (loss)/income
items that will not be reclassified to the income statement:
Net actuarial (losses)/gains (241.2) 1884 (241.2) 1882
Deferred tax on net actuarial losses/gains 60.3  (47.1) 60.3 (47.1)
Deferred tax arising on rate change - 71 - 7.8
(180.9) 1484 (180.9) 148.9
Items that may be reclassified to the income statement:
(Losses)/gains on cash flow hedges (4.8) 51.9 (4.8) 51.9
Deferred tax on losses/gains on cash flow hedges 1.2 . (12.3) 1.2 (12.3)
Amounts on cash flow hedges transferred to the income statement 4.9 71 4.9 71
Deferred tax on transfer to the income statement (1.2) (1.8) (1.2) (1.8)
0.1 44.9 0.1 44.9
Other comprehensive (loss)/income for the year (180.8) 193.3 (180.8) 193.8
Total comprehensive (loss)/income for the year (25.1) 128.0 (564.6) 1174
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ST Classification: OFFICIAL PERSONAL

Severn Trent Water Limited
Group Statement of Changes in Equity

For the year ended 31 March 2023

Equity attributable to owners of the Group

Non-
Share Share Hedging Retained controlling Total
capital  premium reserve earnings Total interests equity
Note £m £m £m £m £m £m £m
At 1 April 2021 1.0 - (71.6) 2,778.1 2,707.5 10.6 2,7181
Loss for the year - - - (65.3) (65.3) - (65.3)
Net actuarial gains 26 - - - 188.4 188.4 - 188.4
Deferred tax on net actuarial gains 12 - - - (47.1) (47.1) - (47.1)
Gains on cash flow hedges - - 51.9 - 51.9 - 51.9
Deferred tax on gains on cash flow
hedges 12 - - (12.3) - (12.3) - (12.3)
Amounts on cash flow hedges
transferred to the income statement 1 - - 71 - 71 - 71
Deferred tax on transfer to the
income statement 12 - - (1.8) - (1.8) - (1.8)
Deferred tax arising on rate change 12 - - - 71 7.4 — 71
Total comprehensive income for the
year - - 449 83.1 128.0 - 128.0
Proceeds from shares issued 0.3 249.7 - - 250.0 - 250.0
Share options and LTIPs 35 - - - 8.0 8.0 - 8.0
Deferred tax on share based
payments 12 - - - 4.7 4.7 - 4.7
Distributions in the year 13 - - - (355.1) (355.1) . — (355.1)
At 31 March 2022 1.3 . 2497 (26.7) 2,518.8 2,743.1 10.6  2,753.7
Profit for the year - - - 155.7 155.7 - 165.7
Net actuarial losses 26 - - - (241.2) (241.2) - (241.2)
Deferred tax net actuarial losses 12 - - - 60.3 60.3 - 60.3
Losses on cash flow hedges - - (4.8) - (4.8) - (4.8)
Deferred tax on loss on cash flow
hedges 12 - - 1.2 - 1.2 - 1.2
Amounts on cash flow hedges
transferred to the income statement 1 - - 4.9 - 49 - 4.9
Deferred tax on transfer to the
income statement 12 - - (1.2) — (1.2) - (1.2)
Total comprehensive loss for the
year - - 0.1 (25.2) (25.1) - (25.1)
Share options and LTIPs 35 - - - 9.2 9.2 - 9.2
Deferred tax on share based
payments 12 - - - 0.2 0.2 - 0.2
Reserves transfer 30 - - 26.2 (26.2) - - -
Dividends paid 13 - - - (428.0) (428.0) —  (428.0)
At 31 March 2023 13 249.7 (0.4) 2,048.8 2,299.4 10.6  2,310.0
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Severn Trent Water Limited
Company Statement of Changes in Equity

For the year ended 31 March 2023

Equity attributable to owners of the Company

Share Share Hedging Retained
capital premium reserve earnings Total equity
Note £m £m £m £m £m
At 1 April 2021 1.0 - (71.6) 2,793.9 2,723.3
" Loss for the year - - - (76.4) (76.4)
Net actuarial gains 26 - - - 188.2 188.2
Deferred tax on net actuarial gains 12 - - - (47.1) (47.1)
Gains on cash flow hedges - - 51.9 - 51.9
Deferred tax on gains on cash flow hedges 12 - - (12.3) - (12.3)
Amounts on cash flow hedges transferred to the income
statement 1 - - 71 - 7.1
Deferred tax on transfer to the income statement 12 - - (1.8) - (1.8)
Deferred tax arising on rate change 12 - - - 7.8 7.8
Total comprehensive income for the year - - 449 725 117.4
Proceeds from shares issued 0.3 2497 - - 250.0
Share options and LTIPs 35 - - - 8.0 8.0
Deferred tax on share based payments 12 - - - 47 47
Distributions in the year 13 - - — (420.0) (420.0)
At 31 March 2022 1.3 249.7 (26.7) 2,459.1 2,6834
Profit for the year - - - 126.2 126.2
Net actuarial losses 26 - - - (241.2) (241.2)
Deferred tax on net actuarial losses 12 - - - 60.3 60.3
Losses on cash flow hedges - - (4.8) - (4.8)
Deferred tax on gains on cash flow hedges 12 - - 1.2 - 1.2
Amounts on cash flow hedges transferred to the income
statement 11 - - 49 - 4.9
Deferred tax on transfer to the income statement 12 = - (1.2) - (1.2)
Total comprehensive loss for the year - - 0.1 (54.7) (54.6)
Share options and LTIPs 35 - - - 9.2 9.2
Deferred tax on share based payments 12 - - - 0.2 0.2
Reserves transfer . 30 - - 26.2 (26.2) -
Dividends paid 13 - — - (428.0) (428.0)
At 31 March 2023 1.3 249.7 (0.4) 1,959.6 2,210.2
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Severn Trent Water Limited

Balance Sheet
For the year ended 31 March 2023

Group Company
2023 2022 2023 2022
Note £m £m . £m £m
Non-current assets
Goodwill 14 63.5 63.5 11 1.1
Other intangible assets 15 155.1 145.3 150.8 141.1
Property, plant and equipment 16 10,278.2 9,780.2 10,129.1 9,629.3
Right-of-use assets 17 120.0 119.8 501.4 518.6
Investments 18 1,603.8 1,564.0 1,997.7 1,957.8
Derivative financial instruments 19 823 312 . 82.3 31.2
Trade and other receivables 20 159.9 228.3 2549 3241
Retirement benefit surplus 2 - - - 814
12,462.8 11,9323 13,117.3 12,684.6
Current assets
Inventory 11.7 9.0 11.7 9.0
Trade and other receivables 20 712.8 576.7 714.6 578.4
Current tax receivable 4.2 - 131 27
Derivative financial instruments 19 0.5 276 0.5 276
Cash and cash equivalents 9.4 77.8 71 75.6
738.6 691.1 747.0 " 693.3
Current liabilities
Borrowings 22 (312.7) (264.1) (331.7) (280.5)
Trade and other payables 24 (750.3) (648.6) (744.8) (640.9)
Current tax payable - (4.1) - -
Provisions for liabilities 27 (47.2) (33.3) (47.2) (33.3)
(1,110.2) (950.1) (1,123.7) (954.7)
Net current liabilities (371.6) (259.0) (376.7) (261.4)
Total assets less current liabilities 12,091.2 11,673.3 12,740.6 12,423.2
Non-current liabilities
Borrowings 22 -(6,759.8) (6,134.0) (7,716.7)  (7,097.3)
Derivative financial instruments 23 (10.9) (40.7) (10.9) (40.7)
Trade and other payables 24 (1,458.6) (1,320.6) (1,458.6) (1,320.5)
Deferred tax 25 (1,247.2) (1,273.9) (1,241.8) (1,268.5)
Retirement benefit obligation 26 (278.6) (137.6) (76.3) -
Provisions for liabilities 27 (26.1) (12.8) (26.1) (12.8)
(9,781.2) (8,919.6) (10,530.4) (9,739.8)
Net assets 2,310.0 2,753.7 2,210.2 2,683.4
Equity
Called up share capital 28 1.3 1.3 1.3 1.3
Share premium account . 29 249.7 249.7 249.7 249.7
Hedging reserve 30 (0.4) (26.7) (0.4) (26.7)
Retained earnings 2,048.8 2,518.8 1,959.6 2,459.1
Equity attributable to owners of the company 2,299.4 2,7431 2,210.2 2,683.4
Non-controlling interests 10.6 10.6 - -
Total equity 2,310.0 2,753.7 2,210.2 2,683.4

The profit for the year for Severn Trent Water Limited Company is £126.2 million (2022: loss of £76.4 million).
Signed on behalf of the Board who approved the accounts on 12 July 2023.

C
Christine Hodgson Helen Miles

Chair Chief Financial Officer

152



Severn Trent Water Limited

Group Cash Flow Statement
For the year ended 31 March 2023

Company Number 02366686

2023 2022
Note £m £m
Cash generated from operations 36 748.3 856.2
Tax received ' ‘ 16 6.1 62.5
Tax paid 36 (13.9) (1.2)
Net cash generated from operating activities - 740.5 917.5
Cash flow from investing activities
Purchases of property, plant and equipment (669.4) (596.3)
Purchases of intangible assets and goodwill (39.7) (36.0)
Proceeds on disposal of property, plant and equipment 11.8 1.3
Intercompany loans repaid from/(issued to) ultimate parent! 7.7 (174.0)
Interest received 7.5 27
Net cash from investing activities (618.1)  (792.3)
Cash flow from financing activities
Interest paid (205.4) (178.2)
Interest element of lease payments (3.5) (3.8)
Principal elements of lease payments (11.4) (9.4)
Dividends paid to shareholders of the parent (428.0) (150.0)
Payments for swap terminations (11.1) -
Proceeds from swap terminations - 5.6
Repayments of borrowings : (880.5) (485.3)
New loans raised 1,3514 501.0
Issue of shares - 250.0
Issue of Intercompany loans raised with ultimate parent = 3.5
Net cash flow from financing activities (188.5)  (66.6)
Net movement in cash and cash equivalents (66.1) 58.6
Cash disposed with Hafren Dyfrdwy - (0.6)
Net cash at the beginning of the year : 70.1 121
Net cash and cash equivalents at end of the year 4.0 70.1
Cash and cash equivalents 9.4 28
Bank overdrafts (5.4) (7.7)
Short term deposits . - 75.0
Net cash and cash equivalents at end of the year : 4.0 70.1

' Intercompany loans issued to ultimate parent have been presented as investing cash flows in 2022/23 as these amounts relate
to loans made to other parties as defined as investing by IAS 7. These were presented as financing cash flows in prior periods.
Comparatives have been restated increasing investing cash outflows by £174.0m and decreasing financing cash outflows by the
same amount.
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Severn Trent Water Limited

Notes to the Group and Company financial statements (continued)
For the year ended 31 March 2023

1 General information
The Severn Trent Water Group includes Severn Trent Water Limited and its subsidiary companies.

Severn Trent Water Limited is a company incorporated and domiciled in the United Kingdom. The address of its registered
office is Severn Trent Centre, 2 St John's Street, Coventry, CV1 2LZ.

2 Accounting policies
a) Basis of preparation

The financial statements have been prepared on the going concern basis (see Strategic report on page 77) under the historical
cost convention, except for the revaluation of financial instruments including derivatives (refer to accounting policy notes), and
accounting for the transfer of assets from customers (refer to accounting policy note i).

i) Group financial statements

The consolidated financial statements have been prepared in accordance with international accounting standards in conformity
with the requirements of the Companies Act 2006 and United Kingdom adopted International Financial Reporting Standards.

ii) Company financial statements

The Company financial statements have been prepared in accordance with United Kingdom Accounting Standards and comply
with the Companies Act 2006. The Company meets the definition of a qualifying entity as defined in FRS 100 'Application of
Financial Reporting Requirements’ accordingly the Company has elected to apply FRS 101, ‘Reduced Disclosure Framework'.

Therefore the recognition and measurement requirements of United Kingdom International Financial Reporting Standards have
been applied, with amendments where necessary in order to comply with Companies Act 2006 and The Large and Medium-
sized Companies and Groups (Accounts and Reports) Regulations 2008 (S1 2008/410) as the parent company financial
statements are Companies Act 2006 accounts.

As permitted by FRS 101, the Company has taken advantage of the disclosure exemptions available under that standard in
relation to statement of cash flows, share based payment, financial instruments, capital management, presentation of
comparative information in respect of certain assets, standards not yet effective and related party transactions. Where required,
equivalent disclosures are given in the consolidated financial statements and also where required, equivalent disclosures are
given in the group accounts of Severn Trent Plc. The group accounts of Severn Trent Plc are available to the public and can be
obtained as set out in note 42.

As permitted by Section 408 of the Companies Act 2006, no profit and loss account is presented for the parent company. The
profit for the year is disclosed in the statement of comprehensive income, the statement of changes in equity and the balance
sheet.

The key accounting policies for the Group and the parent company are set out below and have been applied consistently except
where indicated. Where policies are specific to the Group or to the Company this is set out in the relevant policy.
b) Basis of consolidation

The consolidated financial statements include the results of Severn Trent Water Limited and its subsidiaries. Results are
included from the date of acquisition or incorporation and excluded from the date of disposal.

Subsidiaries are consolidated where the Group has the power to control a subsidiary.

Non-controlling interests in the net assets of subsidiaries are identified separately from the Group’s equity. Non-controlling
interests consist of the amount of those interests at the date of the original business combination and the non-controlling
interests’ share of changes in equity since that date.

Transactions between the Company and its subsidiaries have been eliminated on consolidation and are not included within the
Group financial statements.

The Directors believe that the whole of the company’s activities constitute one single segment and no other segment analysis
has been reported in these financial statements. .

On 31 March 2022 the Company transferred its ownership of the entire share capital of Hafren Dyfrdwy Cyfyngedig to its
immediate parent, Severn Trent Draycote Limited through completion of a dividend in specie.

¢) Revenue recognition )

Revenue includes turnover and interest income.

Turnover represents the fair value of consideration receivable, excluding value added tax, trade discounts and intercompany
sales, in the ordinary course of business for goods and services provided.

Turnover is not recognised until the service has been provided to the customer.

Water and waste water revenue is recognised when the service is provided and includes an estimate of the amount of mains
water and waste water charges unbilled at the year end. The accrual is estimated using a defined methodology based upon a
measure of unbilled water consumed by tariff, which is calculated from historical billing information.
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Severn Trent Water Limited

Notes to the Group and Company financial statements (continued)
For the year ended 31 March 2023

Amounts received from developers for diversions activity is recognised as turnover when the service to divert the infrastructure
has been completed.

2 Accounting policies (continued)
c) Revenue recognition (continued)

Renewable energy revenue includes sales of electricity and gas and the related green energy incentives. Revenue from energy
sales is recognised when the electricity or gas is delivered to the national grid. Green energy incentives are recognised when
the Group becomes entitled to them.

Interest income is accrued on a time basis by reference to the principal outstanding and at the effective interest rate applicable.
d) Exceptional items

Exceptional items are income or expenditure, which individually or, if of a similar type, in aggregate should, in the opinion of the
Directors, be disclosed by virtue of their size or nature if the financial statements are to give a true and fair view.

e) Taxation

Current tax payable is based on taxable profit for the year and is calculated using tax rates that have been enacted or
substantively enacted by the balance sheet date.

Deferred taxation is provided in full on taxable temporary differences between the tax bases of assets and liabilities and their
carrying amounts in the financial statements. Deferred taxation is measured on a non-discounted basis using the tax rates and
laws that have been enacted or substantively enacted by the balance sheet date and are expected to apply when the related
deferred tax asset is realised or the deferred tax liability is settled.

Where there is a change in the tax rate enacted or substantively enacted, deferred tax assets and liabilities in the opening
balance sheet are remeasured at the new rate. The resulting charge/credit to income statement and reserves is recognised in
the year that the rate change occurs. Adjustments in respect of prior years are recognised at rates that have been enacted or
substantively enacted by the balance sheet date.

Current and deferred tax are recognised in profit or loss, except where they relate to items that are recognised in other
comprehensive income or directly in equity, in which case, the current and deferred tax are recognised in other comprehensive
income or directly in equity, respectively. Where current tax or deferred tax arises from the initial accounting for a business
combination, the tax effect is included in the accounting for a business combination.

A deferred tax asset is only recognised to the extent it is probable that sufficient taxable profits will be available in the future to
utilise it. :

Deferred tax assets and liabilities are offset when there is a legally enforceable right to set off current tax assets against current
tax liabilities.

f) Goodwill

Goodwill represents the excess of the fair value of purchase consideration over the fair value of the net assets acquired.
Goodwill arising on acquisition of subsidiaries is included in intangible assets. If an acquisition gives rise to negative goodwill
this is credited directly to the income statement. Fair value adjustments based on provisional estimates are amended within one
year of the acquisition, if required, with a corresponding adjustment to goodwill.

Goodwill is tested for impairment in accordance with the policy set out in note 2 k) below and carried at cost less accumulated
impairment losses. Goodwill is allocated to the cash-generating unit that derives benefit from the goodwill for impairment testing
purposes.

Where goodwill forms part of a cash-generating unit and all or part of that unit is disposed of, the associated goodwill is included
in the carrying amount of that operation when determining the gain or loss on disposal of the operation.

g) Other intangible and non-current assets

Intangible assets acquired separately, or internally generated where a separate resource that is controlled by the Group is
created, are capitalised at cost. Following initial recognition, finite life intangible assets are amortised on a straight-line basis
over their estimated useful economic lives as follows:

Years
Software 3-10
Other intangible assets 15-20

Amortisation charged on intangible assets is taken to the income statement through operating costs.

Finite life intangible assets are reviewed for impairment where indicators of impairment exist (see 2 k) below).

Intangible assets with indefinite useful lives are carried at cost less accumulated impairment losses. Such assets are reviewed
for impairment at least annually and where indications of impairment exist.
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Severn Trent Water Limited

Notes to the Group and Company financial statements (continued)
For the year ended 31 March 2023

2 Accounting policies (continued)
g) Other intangible and non-current assets (continued)

Development expenditure is capitalised as an intangible asset and written off over its expected useful economic life where the’
following criteria are met:

it is technically feasible to create and make the asset available for use or sale;

there are adequate resources available to complete the development and to use or sell the asset;
there is the intention and ability to use or sell the asset;

it is probable that the asset created will generate future economic benefits; and

the development cost can be measured reliably.

Research expenditure is expensed when it is incurred.
h) Leased assets .

Where the Group enters into a contract that contains a lease, it recognises a right-of-use asset and a lease liability. The right-of-
use asset is measured at cost, which includes: the amount of the initial measurement of the lease liability (see below); any lease
payments made at or before the commencement date less any lease incentives received; any initial direct costs incurred by the
Group; and an estimate of any remediation or similar costs required by the lease contract.

At the commencement date the lease liability is measured at the present value of the future lease payments discounted using
the interest rate implicit in the lease or, if that cannot be readily determined, the Group's incremental borrowing rate. Lease
liabilities are included in borrowings.

Lease payments are treated as consisting of a capital element and a finance charge; the capital element reduces the lease
liability and the finance charge is written off to the income statement at a constant rate over the period of the lease in proportion
to the capital amount outstanding. Depreciation of the right-of-use asset is charged over the shorter of the estimated useful life
and the lease period unless ownership is expected to transfer to the Group at the end of the lease, in which case the right-of-
use asset is depreciated to the end of the useful life of the underlying asset.

Extension and termination options are included in a number of property and equipment leases across the Group. These terms
are used to maximise operational flexibility in managing contracts.

Most extension and termination options held are exercisable only by the Group and not by the respective lessor. In determining
the lease term, the Group considers all facts and circumstances that create an economic incentive to exercise an extension
option, or not exercise a termination option. Extension options (or periods after termination options) are only included in the
lease term if the lease is reasonably certain to be extended (or not terminated). The assessment is reviewed if a significant
event or a significant change in circumstances occurs which affects this assessment and is within the control of the Group.
Where the lease term is less than one year or the underlying asset is low value, the Group does not recognise a right-of-use
asset or lease liability. Payments under such leases are charged to operating costs.

i) Property, plant and equipment

Property, plant and equipment is held at cost (or at deemed cost for infrastructure assets on transition to IFRS/FRS 101) less
accumulated depreciation. Expenditure on property, plant and equipment relating to research and development projects is
capitalised and depreciated over the expected useful life of those assets.

The costs of like-for-like replacement of infrastructure components are recognised in the income statement as they arise.
Expenditure which results in enhancements to the operating capability of the infrastructure networks is capitalised.

Where items of property, plant and equipment are transferred to the Group from customers or developers, the fair value of the
asset transferred is recognised in the balance sheet. Fair value is determined based on estimated depreciated replacement
cost. The transfer is considered to be linked to the provision of ongoing services and therefore the corresponding credit is
recorded in deferred income and released to turnover over the expected useful lives of the related assets. Further details
regarding the judgment applied is detailed in note 4.

Where assets take a substantial period of time to get ready for their intended use, the borrowing costs directly attributable to the
acquisition, construction or production of these assets are added to their cost.

Property, plant and equipment is depreciated, using the straight-line method, to its estimated residual value over its estimated

useful life, with the exception of freehold land which is not depreciated. Assets in the course of construction are not depreciated
until commissioned.
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Notes to the Group and Company financial statements (continued)
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2 Accounting policies (continued)
i) Property, plant and equipment (continued)

The estimated useful lives are:

Years
Infrastructure assets
Impounding reservoirs 250
Raw water aqueducts 250
Mains 80 - 150
Sewers 150 - 200
Other assets
Buildings 30-80
Fixed plant and equipment 20-40
Vehicles and mobile plant 2-15

j} Grants and contributions

Grants and contributions received in respect of non-current assets, including certain charges made as a result of new
connections to the water and waste water networks, are treated as deferred income and released to turnover over the useful
economic life of those non-current assets.

Grants and contributions which are given in compensation for expenses incurred with no future related costs are recognised in
turnover in the income statement in the period that they become receivable.

k) Impairment of non-current assets

If the recoverable amount of goodwill, an item of property, plant and equipment or any other non-current asset is estimated to be
less than its carrying amount, the carrying amount of the asset is reduced to its recoverable amount. Where the asset does not
generate cash flows that are independent from other assets, the Group estimates the recoverable amount of the cash-
generating unit to which the asset belongs. Recoverable amount is the higher of fair value less costs to sell or estimated value
in use at the date the impairment review is undertaken. Fair value less costs to sell represents the amount obtainable from the
sale of the asset in an arm's length transaction between knowledgeable and willing third parties, less costs of disposal. Value in
use represents the present value of future cash flows expected to be derived from a cash-generating unit, discounted using a
pre-tax discount rate that reflects current market assessments of the cost of capital of the cash-generating unit or asset.

The discount rate used is based on the Group’s cost of capital, adjusted for the risk profiles of individual businesses. For
regulated businesses we use the WACC from Ofwat'’s latest price review adjusted for market changes since this date where
appropriate.

Goodwill is tested for impairment annually. Impairment reviews are also carried out if there is an indication that an impairment
may have occurred or, where otherwise required, to ensure that non-current assets are not carried above their estimated
recoverable amounts.

Impairments are recognised in the income statement.
1) Investments

Investments in subsidiaries in the Company’s financial statements are stated at cost less, where appropriate, provisions for
impairment. Investments in subsidiaries are reviewed for impairment in line with note 2 k) when indicators of impairment have
been identified.

Other investments are initially recognised and subsequently measured at fair value. Changes in fair value are recognised in
profit or loss.

m) Inventory

Inventory and work in progress is stated at the lower of cost and net realisable value.
Net realisable value is the estimated selling price less all estimated costs of completion and costs to be incurred in selling and
distribution.

n) Loans receivable

Loans receivable are measured at fair value on initial recognition, less issue fee income received where the fee is integral to the
yield on the loan. All loans receivable are held for collection of contractual cash flows, which represent solely payments of
principal and interest. After initial recognition, loans receivable are subsequently measured at amortised cost using the effective
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Notes to the Group and Company financial statements (continued)
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interest rate method whereby interest and issue fee income are credited to the income statement and added to the carrying
value of loans receivable at a constant rate in proportion to the loan amount outstanding.

2 Accounting policies (continued)

n) Loans receivable (continued)

A loss allowance is recognised for expected credit losses (‘'ECL’) on its loans receivable. The amount of expected credit losses
is updated at each reporting date to reflect changes in credit risk since initial recognition.

A lifetime ECL is recognised when there has been a significant increase in credit risk since initial recognition. If the credit risk
has not increased significantly since initial recognition, the loss allowance is measured at an amount equal to the 12 month
ECL.

Lifetime ECL represents the expected credit losses that will result from all possible default events over the expected life of the
loans. in contrast, 12 month ECL represents the portion of lifetime ECL that is expected to result from default events that are
possible within 12 months after the reporting date.

Significant increase in credit risk

In assessing whether the credit risk has increased significantly since initial recognition, the risk of default over the remaining life
of the asset at the reporting date is compared with the risk of default for the same period at initial recognition. In making this
assessment, both quantitative and qualitative information about the risk of default that is reasonable and supportable, including
forward-looking information that is available. This includes assessment of a deterioration in: actual or expected business;
financial or economic conditions of the borrower; actual or expected operating results, cash flows and financial position of the
borrower; and the regulatory, economic, or technological environment faced by the borrower. Irrespective of the outcome of the
above assessment, it is presumed that the credit risk on a financial asset has increased significantly since initial recognition
when contractual payments are more than 30 days past due, unless there is reasonable and supportable information that
demonstrates otherwise.

Definition of default

It is considered that a default has taken place where information developed internally indicates that the borrower is unlikely to
pay its creditors, including the Group or the Company, in full. Irrespective of the above analysis, it is considered that default has
occurred when a financial asset is more than 90 days past due unless there is reasonable and supportable information to
demonstrate that a more lagging default criterion is more appropriate.

o) Trade receivables and accrued income

Trade receivables and accrued income, are measured at fair value on initial recognition. If there is objective evidence that the
asset is impaired, it is written down to its recoverable amount and the irrecoverable amount is recognised as an expense in
operating costs.

The simplified approach permitted by IFRS 9 for estimating expected credit losses on trade and other receivables is applied. For
trade receivables that are assessed not to be impaired individually, expected credit losses are estimated based on the historical
experience of trade receivable write-offs and reasonable, supportable forward-looking information which is available without
undue cost or effort.

p) Retirement benefits

(i) Defined benefit schemes

The difference between the value of defined benefit pension scheme assets and defined benefit pension scheme liabilities is
recorded on the balance sheet as a retirement benefit asset or obligation.

Defined benefit pension scheme assets are measured at fair value using bid price for assets with quoted prices. For scheme
assets with no quoted price, the fair value is derived by using quotations from independent third parties or by using applicable
valuation techniques at the end of each reporting period. Defined benefit pension scheme liabilities are measured at the balance
sheet date by an independent actuary using the projected unit method and discounted at the current rate of return on high
quality corporate bonds of equivalent term and currency to the liability.

Service cost, representing the cost of employee service in the period, is included in operating costs. Net finance cost is calculated
by applying the discount rate used for the scheme liabilities to the net obligation.

Changes in the retirement benefit obligation that arise from:

- differences between the return on scheme assets and interest income included in the income statement;

+  actuarial gains and losses from experience adjustments; and

» changes in demographic or financial assumptions,

are classified as re-measurements, charged or credited to other comprehensive income and recorded in the statement of
comprehensive income in the period in which they arise.

There is no contractual agreement, or stated policy, for charging the net defined benefit cost for the Severn Trent schemes to
participating Group companies of the ultimate parent. As the net defined benefit cost for these schemes is recognised by the
sponsoring employer, Severn Trent Water Limited, the full net defined benefit cost is disclosed in the Severn Trent Water Group

158



Severn Trent Water Limited

Notes to the Group and Company financial statements (continued)
For the year ended 31 March 2023

financial statements. For the Company financial statements, contributions made by other Severn Trent Group companies are
disclosed within actuarial gains and losses in the statement of comprehensive income.

2 Accounting policies (continued)
p) Retirement benefits (continued)

(i) Defined contribution scheme
Contributions to defined contribution pension schemes are charged to the income statement in the period in which they fall due.

q) Provisions

Provisions are recognised where:
« thereis a present obligation as a result of a past event;
e itis probable that there will be an outflow of economic benefits to settle this obligation; and
+ areliable estimate of this amount can be made.

Insurance provisions are recognised for claims notified and for claims incurred but which have not yet been notified, based on
advice from the ultimate parent company’s independent insurance advisers.

Provisions are discounted to present value using a pre-tax discount rate that reflects the risks specific to the liability where the
effect is material. .

r) Borrowings

The accounting policy for borrowings that are the hedged item in a fair value hedge is set out in note 2 s) and the accounting
policy for lease liabilities is set out in note 2 h).

All other borrowings are initially recognised at fair value less issue costs. After initial recognition, borrowings are subsequently
measured at amortised cost using the effective interest rate method whereby .interest and issue costs are charged to the income
statement and added to the carrying value of borrowings at a constant rate in proportion to the capital amount outstanding.

Index-linked debt is adjusted for changes in the relevant inflation index and changes in value are charged to finance costs.

Borrowings denominated in foreign currency are translated to sterling at the spot rate on the balance sheet date. Exchange
gains or losses resulting from this are credited or charged to gains/losses on financial instruments.

s) Derivative financial instruments

Derivative financial instruments are stated at fair value, including accrued interest. Fair value is determined using the
methodology described in note 32 a). The accounting policy for changes in fair value depends on whether the derivative is
designated as a hedging instrument. The various accounting policies are described below.

Interest receivable or payable in respect of derivative financial instruments is included in finance income or costs.

Derivatives not designated as hedging instruments
Gains or losses arising on remeasurement of derivative financial instruments that are not designated as hedging mstruments
are recognised in gains/losses on financial instruments in the income statement.

Derivatives designated as hedging instruments
The Group uses derivative financial instruments such as cross currency swaps, forward currency contracts, inflation swaps and .
interest rate swaps to hedge risks associated with foreign currency and interest rate fluctuations.

At the inception of each hedge relationship, the Group documents:
e the economic relationship between the hedging instrument and the hedged item;
e the risk management objectives and strategy for undertaking the hedge transaction; and
« whether changes in fair value or the cash flows of the hedging instrument are expected to offset changes in fair values
or cash flows (as appropriate) of the hedged item.

Hedge accounting is discontinued when the hedging instrument expires, is sold, terminated or exercised or no longer qualifies
for hedge accounting.

Fair value hedges

Where a loan or borrowing is in a fair value hedging relationship it is remeasured for changes in fair value of the hedged risk at
the balance sheet date, with gains or losses being recognised in gains/losses on financial instruments in the income statement.
The gain or loss on the corresponding hedging instrument is also taken to gains/losses on financial instruments in the income
statement so that the effective portion of the hedge will offset the gain or loss on the hedged item.

If hedge accounting is discontinued, the fair value adjustment arising from the hedged risk on the hedged item is amortised to
the income statement over the anticipated remaining life of the hedged item.

Cash flow hedges
The portion of the gain or loss on the hedging instrument that is determined to be an effective hedge is recognised in equity and
the ineffective portion is charged to gains/losses on financial instruments in the income statement. When the gain or loss from
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the hedged underlying transaction is recognised in the income statement, the gains or losses on the hedging instrument that
have previously been recognised in equity are recycled through gains/losses on financial instruments in the income statement.

2 Accounting policies {(continued)
s) Derivative financial instruments (continued)

If hedge accounting is discontinued, any cumuilative gain or loss on the hedging instrument previously recognised in equity is
held in equity until the forecast transaction occurs, or transferred to gains/losses on financial instruments in the income
statement if the forecast transaction is no longer expected to occur. From this point the derivative is accounted for in the same
way as derivatives not designated as hedging instruments. If the hedging instrument is terminated, the gains and losses
previously recognised in equity are held in equity until either the forecast transaction occurs or the forecast transaction is no
longer expected to occur.

Embedded derivatives
Where a contract includes terms that cause some of its cash flows to vary in a similar way to a derivative financial instrument,
that part of the contract is considered to be an embedded derivative.

Embedded derivatives are separated from the contract and measured at fair value with gains and losses taken to the income
statement if the host contract is not an asset within the scope of IFRS 9 and:

» the risks and characteristics of the embedded derivative are not closely related to those of the contract;
e aseparate instrument with the same terms as the embedded derivative would meet the definition of a derivative; and
¢ the contract is not carried at fair value with gains and losses reported in the income statement.

In all other cases embedded derivatives are accounted for in line with the accounting policy for the contract as a whole.
t) Share based payment

The Group operates a number of equity settled share based compensation plans for employees. The fair value of the employee
services received in exchange for the grant is recognised as an expense over the vesting period of the grant.

The fair value of employee services is determined by reference to the fair value of the awards granted, calculated using an
appropriate pricing mode!, excluding the impact of any non-market vesting conditions. The number of awards that are expected
to vest takes into account non-market vesting conditions including, where appropriate, continuing employment by the Group.
The charge is adjusted to reflect shares that do not vest as a result of failing to meet a non-market condition.

The grant of awards of shares of the ultimate parent Company is treated as a capital contribution and credited to reserves.
When awards vest, payments made to the ultimate parent Company for the issue of shares are charged against the capital
contributions previously received in respect of the same awards. Any payments in excess of capital contributions are treated as
distributions.

u) Cash flow statement

For the purpose of the cash flow statement, cash and cash equivalents include highly liquid investments that are readily
convertible to known amounts of cash and which are subject to an insignificant risk of change in value. Such investments are
normally those with less than three months maturity from the date of acquisition and include cash and bank balances and
investments in liquid funds.

Net cash and cash equivalents include overdrafts repayable on demand and amounts drawn under the Group's revolving credit
facility.

Interest paid in the cash flow statement includes amounts charged to the income statement and amounts included in the cost of
property, plant and equipment.

3 New accounting policies and future requirements

At the balance sheet date, no Standards or Interpretations were in issue but not yet effective that are expected to have a
material impact on the Group or Company’s financial position.

4 Critical accounting judgments and sources of estimation uncertainty

In the process of applying the Group and Company accounting policies, the Group and Company are required to make certain
judgments, estimates and assumptions that they believe are reasonable based on the information available. Although these
estimates are based on management'’s best knowledge of the amount, event or actions, actual results may ultimately differ from
those estimates.

a) Critical accounting judgments
i) Classification of costs between operating expenditure and capital expenditure

The Company’s business involves significant construction and engineering projects. Assessing the classification of costs incurred
on such projects between capital expenditure and operating expenditure requires judgments to be made. The judgments are made
based on objective criteria that the Group has developed to facilitate the consistent application of its accounting policies. The costs
of like-for-like replacement of infrastructure components are recognised in the income statement as they arise. Total infrastructure
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renewal expenditure during the year was £233.2 million (2022: £198.2 million). Expenditure which resuilts in quality or capacity
enhancements to the operating capability of the infrastructure networks is capitalised and amounted to £868.1 million (2022: £725.3
million).

4 Critical accounting judgments and sources of estimation uncertainty (continued)
a) Critical accounting judgments (continued)

if) Income from connections to the water and waste water networks

The Group receives income from developers and domestic customers from new connections to the water and waste water
networks either in the form of infrastructure assets or cash. The more significant examples of these transactions are

o Developers transfer to the Group infrastructure assets that they have installed in a new development. Usually there is no
monetary consideration exchanged when the Group adopts assets in this manner.

e When new properties are connected to the network, the Group is permitted, under the Water Industry Act, to obtain a
contribution from the developer towards the cost of reinforcing its network to meet the additional demands arising from the
new connections. These are referred to as Infrastructure charges. The charges are a standard amount per property and
are not linked to specific reinforcement expenditure.

e When developers require properties to be connected to the Group's network, the Group installs a meter and
connection to each property but retains ownership of the assets and responsibility for their maintenance.

Assessing whether this income is received in relation to the provision of the connection to the Group’s infrastructure networks or is
to facilitate the ongoing provision of water and waste water services to the properties in question requires judgment about the
nature of the ongoing relationship between the Group and the customer. During the period the Group received infrastructure assets
with a fair value of £99.3 million (2022: £62.6 million), infrastructure charges amounting to £21.4 million (2022: £25.0 million) and
other charges relating to the provision of infrastructure amounting to £20.2 million (2022: £17.0 million).

The Group considers that the purpose of these transactions is to facilitate the ongoing provision of water and waste water services
to the properties in question and they are inextricably linked to that ongoing service. There is a transferable right to receive an
ongoing water and waste water service that passes from customer to customer when the property is bought and sold during the life
of the property and, without the ongoing water and waste water service, the transactions have no value. Therefore, in line with our
accounting policies the amounts received are held on the balance sheet and released to turnover in the income statement over the
life of the related assets.

iii) Climate Change

The Group continues to develop its assessment of the impact that climate change may have on the amounts recognised in the
financial statements. The natural environment in which the Group operates is continually changing, and the expected impact on the
Group from climate change is set out within the ‘Our approach to climate change’ section of the Strategic Reporton page [ 1.

We have considered the impact of the climate change related risks to which the Group is exposed in the preparation of these
financial statements. The risks are long-term in nature, and whilst they will provide a need for investment in the future, we conclude
that there is no material impact on the carrying amount of assets or liabilities recognised in the financial statements, nor do they
lead to any additional key sources of estimation or judgment.

b) Sources of estimation uncertainty

i) Depreciation and carrying amounts of property, plant and equipment

Calculating the depreciation charge and hence the carrying value for property, plant and equipment requires estimates to be
made of the useful lives of the assets. The estimates are based on engineering data and the Group’s experience of similar
assets. Details are set out in note 2 i). The average useful life of property, plant and equipment by asset category is detailed as
follows:

Average useful economic life (years)

Land and buildings 43.0
Infrastructure assets ' 136.5
Fixed plant and equipment 246
Moveable plant 11.8
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4 Critical accounting judgments and sources of estimation uncertainty (continued)
b) Sources of estimation uncertainty (continued)
i) Depreciation and carrying amounts of property, plant and equipment (continued)

The impact on the annual depreciation expense of a 10% increase and decrease in useful economic life (‘UEL') of broperty,
plant and equipment by asset category is detailed as follows:

10% increase in UEL 10% decrease in UEL

£m £m

Land and buildings (8.8) 10.7
Infrastructure assets ’ (4.0) 49
Fixed plant and equipment (19.6) 23.9
Moveable plant (0.6) 0.8

if) Retirement benefit obligations

Determining the amount of the Group's retirement benefit obligations and the net costs of providing such benefits requires
assumptions to be made concerning long-term interest rates, inflation and longevity of current and future pensioners, and, where
market prices are not available, the values of the assets held. Changes in these assumptions could significantly impact the amount
of the obligations or the cost of providing such benefits. The Group makes assumptions concerning these matters with the
assistance of advice from independent qualified actuaries. Details of the assumptions made and associated sensitivities are set out
in note 26 to the financial statements.

iii) Expected credit losses on trade receivables

Expected credit losses for trade receivables are based on the historical credit losses experienced over the last nine years and
reasonable forecasts of the future impact of external economic factors on the Group’s collection of trade receivables. A number
of economic factors such as high inflation, rising interest rates, and reduction of Government support for domestic energy bills
might impact household disposable income and therefore the expected credit losses on trade receivables.

The gross carrying amounts and expected credit loss allowances for trade receivables and accrued income were as follows:

Group

2023 2022
£m £m
Gross carrying amount . 667.6 5759
Provision for bad and doubtful debts (127.6) (128.3)
Net carrying amount 540.0 447.6

Compan
pany 2023 2022
£m £m
Gross carrying amount 667.6 575.9
Provision for bad and doubtful debts (127.6) (128.3)
Net carrying amount 540.0 447.6
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4 Critical accounting judgments and sources of estimation uncertainty (continued)
b) Sources of estimation uncertainty (continued)

iii) Expected credit losses on trade receivables (continued)

Movements in the expected credit loss allowance are as follows:

Group Company
2023 2022 2023 2022
£m £m £m £m
At 1 April 128.3 136.2 128.3 130.8
Charge for bad and doubtful debts 231 248 23.1 237
Amounts written off during the year (23.8) (26.2) (23.8) (26.2)
Disposal of Hafren Dyfrdwy - (6.5) - -
At 31 March 127.6 128.3 127.6 128.3

The average expected credit loss for the outstanding trade receivables and accrued income was 2.25% at 31 March 2023. An
increase/decrease of 10bps in the expected credit loss would result in an increase/decrease to the charge and provision for bad
and doubtful debts by £10.3 million.

5 Revenue from contracts with customers — Group

Group

2023 2022

£m £m

Water and waste water services 1,914.6 1,759.0
Renewable Energy 48.2 444
Other services ) 3.1 5.5
Turnover 1,965.9 1,808.9
Finance income 8.1 29
1,974.0 1,811.8

Revenue from water and waste water services provided to customers with meters is recognised when the service is provided
and is measured based on actual meter readings and estimated consumption for the period between the last meter reading and
the year end. For customers who are not metered, the performance obligation is to stand ready to provide water and waste
water services throughout the period. Such customers are charged on an annual basis, coterminous with the financial year and
revenue is recognised on a straight-line basis over the financial year.

Deferred income arising from connections to the Group’s water and waste water networks represents a contract liability and is
recognised in line with the Group’s accounting policy set out in note 2 and the judgment described in note 4. Changes in the
Group's contract liabilities from deferred income were as follows:

2023 2022
£m £m

At 1 April 1,332.7 1,259.1
Contributions and grants received 45.1 42.7
Assets transferred at no cost ' 99.3 62.6
Amounts released to income statement (16.1) (17.4)
Disposal of Hafren Dyfrdwy - (14.3)
At 31 March 1,461.0 1,332.7

Revenue amounting to £16.1 million (2022: £17.4 million) that was included in the opening balance of the contract liability was
recognised in the income statement during the year. No revenue was recognised in the year from performance obligations
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relating to connections to the Group's water and waste water networks that were satisfied or partially satisfied in previous years
(2022: nil).

5 Revenue from contracts with customers — Group (continued)

Payments for infrastructure charges and other charges relating to connection to the networks occur when the connections are
made. The performance obligations, including provision of an ongoing water and waste water service, are provided over the life
of the relevant property.

Revenue from the remaining performance obligations is expected to be recognised as follows:

2023 2022

£m £m

In the next year 15.9 156.2
Between one and five years 63.6 60.8
After more than five years 1,381.5 1,256.7

1,461.0 1,332.7

Payments received from customers in advance of the service period represents a contract liability. Changes in the Group’s
contract liabilities from payments received in advance were as follows:

2023 2022

. £m £m
Contract liability at 1 April 144.8 1325
Revenue recognised , (1,394.9) (1,291.1)
Cash received ' 1,396.6 1,303.4
Contract liability at 31 March - 146.5 144.8
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6 Net operating costs - Group

2023 2022

£m £m

Wages and salaries 284.0 277.6
Social security costs 32.2 29.0
Pension costs 20.2 26.9
Share based payments 9.2 8.0
Total employee costs 345.6 3415
Power 198.4 113.9
Raw materials and consumables 97.3 67.2
Rates 79.8 83.3
Charge for bad and doubtful debts 231 248
Service charges 41.0 36.5
Depreciation of property, plant and equipment 360.6 349.9
Depreciation of right-of-use assets 2.2 21
Amortisation of intangible assets 29.9 334
Hired and contracted services 2311 203.8
Hire of plant and machinery 7.8 8.1

Profit on disposal of tangible fixed assets (2.3) (7.6)
Exchange (gains)/losses (0.1) 0.3
Infrastructure maintenance expenditure 233.2 198.2
Ofwat licence fees 5.3 49
Other operating costs 429 50.0

Other operating income (3.7) (3.8)
1,692.1 1,506.5

Own work capitalised (208.9) (188.4)
1,483.2 1,3181

6 Net operating costs — Group (continued)

During the year the following fees were charged by the auditor:

Group and Company

2023 2022
£m £m
Fees payables to the Company's auditor for:

- the audit of the Company's annual accounts 0.3 03
Total audit fees 0.3 03
Fees payables to the Company's auditor and its associates for other services to the Group:

- audit related assurance services 0.2 0.1

- other assurance services 0.1 0.1
Total non-audit fees 0.3 0.2

Other assurance services also include certain agreed upon procedures performed by Deloitte in connection with financing

documents.
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7 Employee numbers — Group and Company
Average number of employees (including Executive Directors) during the year:

Group Company

. 2023 2022 2023 2022
Number Number Number Number

6,998 6,803 6,998 6,666

8 Directors’ interests and remuneration — Group and Company
a) Directors’ interests ‘

All of the Directors as at the end of the year are also Directors of Severn Trent Plc, the ultimate parent undertaking, and their
interests in the share capital of that Company are disclosed in the Severn Trent Plc Annual Report and Accounts for the year
ended 31 March 2023. Share options were granted and exercised in accordance with the Severn Trent Sharesave Scheme as

appropriate.

The Executive Directors have further interests in Severn Trent Plc ordinary shares of 97'7/1¢ p each by virtue of having received
contingent awards of shares under the Severn Trent Long Term Incentive Plan (LTIP), deferred shares under the Severn Trent

Annual Bonus Scheme.

The individual interests, which represent the maximum aggregate number of shares to which each individual could become

entitled, are disclosed in the Annual Report and Accounts of Severn Trent Plc for the year ended 31 March 2023.

b) Directors’ remuneration

The following table shows the remuneration due to directors for their services to the Company during the year:

2023 2022

£m £m

Short-term employee benefits 28 34
Share based payment 2.8 3.3
5.6 6.7

Short-term employee benefits in 2023 include executive directors’ bonuses that were paid by Severn Trent Plc amounting to

£574,000.

The emoluments of the non-executive‘directors are paid by Severn Trent Plc.

There were no retirement benefits accruing to directors (2022: nil) under a defined benefit scheme and one director (2022: one

director) under a defined contribution scheme.

Two directors (2022: two directors) exercised share options or received LTIP awards which vested during the year.

8 Directors’ interests and remuneration — Group and Company (continued)
c) Highest paid director

2023

2022
£m £m
Aggregate emoluments {excluding pension contributions) 3.2 3.9

The highest paid director at 31 March 2023 and 31 March 2022 was not a member of the defined benefit pension scheme.
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9 Finance income — Group

2023 2022
£m £m

Interest income earned on: A
Bank deposits 3.0 0.1
Amounts due from group undertakings 3.7 13
Other finance income . 1.4 1.5
Total interest receivable 8.1 29
Interest income on defined benefit scheme assets 76.8 52.8
84.9 55.7

10 Finance costs — Group
2023 2022
£m £m
Interest expense charged on:

Bank loans and overdrafts 33.5 16.4
Other loans ) ) 3225 234.7
Lease liabilities 3.5 38
Amounts payable to group undertakings - 0.2
Total borrowing costs 359.5 2551
Other finance expenses - 0.3
Interest cost on defined benefit scheme liabilities 80.7 59.3
440.2 3147

Borrowing costs of £54.7 million (2022: £34.2 million) incurred funding eligible capital projects have been capitalised at an
interest rate of 5.91% (2022: 4.34%). Tax relief of £10.3 million (2022: £6.4 million) was claimed on these costs which has
created tax losses carried forward, offset by a related deferred tax charge of £13.6 million (2022: £8.4 million).

11 Net gains on financial instruments - Group

2023 2022

£m £m

Loss on swaps used as hedging instruments in fair value hedges (1.3) (1.0).
(Loss)/gain arising on debt in fair value hedges (0.3) .16
Exchange loss on other loans (7.4) (6.6)
Loss on cash flow hedges transferred from equity (4.9) (7.1)
Hedge ineffectiveness on cash flow hedges (1.3) (0.6)
Gain arising on swaps where hedge accounting is not applied 35.7 51.4
Amortisation of fair value adjustment on debt , 1.2 1.2
Gain on revaluation of investment ‘ 39.9 13.9
61.6 52.8

The net gain on financial assets and liabilities mandatorily measured at fair value through profit or loss was £34.4 million (2022:
£50.4 million). There were no financial assets or liabilities designated as at fair value through the profit or loss (2022: nil).

The Group’s hedge accounting arrangements are described in note 34.
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12 Taxation

a) Analysis of tax charge in the year

2023 2022
£m £m
Current tax
Current year at 19% (2022: 19%) : (2.6) (3.2)
Prior years 21 (3.9)
Total current tax credit _ (0.5) (7.1)
Deferred tax
Origination and reversal of temporary
Current year 35.2 65.5
Prior years (1.4) 23
_ Deferred tax before exceptional deferred tax 33.8 67.8
Exceptional charge on rate change - 289.2
Total deferred tax 33.8 357.0
33.3 3499

b) Factors affecting the tax charge in the year

The Group tax charge for the current year is lower (2022: higher) than the standard rate of corporation tax in the UK of 19%
(2022: 19%). The differences are explained below:

2023 2022
£m £m
Profit before taxation 189.0 284.6
Tax at standard rate of corporation tax in the UK 19% (2022: 19%) 359 541
Tax effect of depreciation on non-qualifying assets 1.7 15
Permanent impact of super deduction (4.8) (5.3)
Other permanent differences (8.7) (3.6)
Current year impact of rate change 8.5 15.6
 Exceptional deferred tax charge arising from rate change - 289.2
Adjustments in respect of prior years 0.7 (1.6)
Total tax charge 333 3499

12 Taxation (continued)
b) Factors affecting the tax charge in the year (continued)

The Group current tax charge is lower (2022: lower) than the standard rate of corporation tax in the UK of 19% (2022: 19%).
The differences are explained below:

2023 2022

£m £m
Profit before taxation 189.0 284.6
Tax at standard rate of corporation tax in the UK 19% (2022: 19%) 35.9 541
Tax effect of depreciation on non-qualifying assets 1.7 15
Permanent impact of super deduction (4.8) (5.3)
Other permanent differences (8.7) (3.6)
Tax effect of accelerated capital allowances (37.7) (41.2)
Other timing differences 11.0 (8.7)
Adjustments in respect of prior years 21 (3.9)
Total current tax credit (0.5) (7.1)

The most significant factor impacting the Group's current tax charge is the difference between the depreciation charged on
property, plant and equipment in the financial statements and the amount deductible from taxable profits in the form of capital
allowances. Where the assets qualify for capital allowances this creates a temporary difference and deferred tax is recognised
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on the difference between the carrying amount of the asset and the amount that will be deductible for tax purposes in future
years. Changes in the amount of deferred tax recognised on these assets are charged or credited to deferred tax in the income
statement. Where the amount of the capital allowances received is greater than the depreciation charged this is referred to as
accelerated capital allowances.

On 3 March 2021, the UK Government announced the introduction of a capital allowance ‘super deduction’ which gave an in-

year capital allowance of 130% on the cost of plant and machinery qualifying for the relief between 1 April 2021 and 31 March
2023 and an acceleration of capital allowances on the cost of assets qualifying for special rate allowances. The introduction of
these changes mean the Group was eligible to claim more capital allowances in the last two years to the extent that the Group
will not be liable to pay corporation tax for those two years.

Certain of the Group’s property, plant and equipment assets are not eligible for capital allowances under current legislation.
Therefore there is no tax deduction that corresponds to the depreciation charged on these assets and deferred tax is not
recognised in respect of this permanent difference.

The 30% allowance in excess of the cost of assets qualifying for the super deduction will never be charged as depreciation in
the financial statements and therefore this represents a permanent difference between profits recognised in the income
statement and taxable profits.

Other permanent differences comprise mainly the revaluation gain on investments, which is not taxable, and other income or
expenditure that is not deductible for tax purposes or income that is not taxable.

Other temporary differences comprise items other than depreciation of property, plant and equipment where the amount is
included in the tax computation in a different period from when it is recognised in the income statement. Deferred tax is provided
on these items.

The amounts included for tax assets in the financial statements include estimates and judgments relating to uncertain tax
positions. If the computations subsequently submitted to HMRC include different amounts then these differences are reflected
as an adjustment in respect of prior years in the subsequent financial statements.

Deferred tax is provided at 25%, the rate that is expected to apply when the asset or liability is expected to be settled. Further
details are provided in note 25.

c) Tax (credited)/charged directly to other comprehensive income or equity

In addition to the amount charged to the income statement, the following amounts of tax have been (credited)/charged directly
to other comprehensive income or equity:

2023 2022
£m £m
Deferred tax )
Actuarial losses/gains (60.3) 471
Cash flow hedges (1.2) 12.3
Share based payments (0.2) 4.7)
Rate change - (7.1)
Transfers to the income statement 1.2 1.8
Total deferred tax (credited)/charged to other comprehensive income or equity (60.5) 49.4
13 Dividends — Group and Company
On 31 March 2022 the Company declared and paid two dividends in specie comprising:
- The entire issued share capital of Hafren Dyfrdwy Cyfngedig
- Anintra-group loan receivable from Hafren Dyfrdwy Cyfngedig
Total distributions in the year are below:
Group Company
2023 2022 2023 2022
Number Number Number Number
Cash dividend 428.0 150.0 428.0 150.0
Dividend in specie — 205.1 - 270.0
Total distributions in the year 428.0 355.1 428.0 420.0

The dividend in specie was recorded in the Company financial statements at the book value of the investments distributed.

The dividend in specie in the Group financial statements was recorded at the carrying value of the net assets of Hafren Dyfrdwy
Cyfngedig that was derecognised. .
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Amounts recognised as distributions to equity holders in the year:

2023 2022
Pence per Pence per
share £m share £m
Interim dividend for the year ended 31 March 34.2 428.0 12.0 150.0
14 Goodwill - Group
Goodwill impairment tests
Goodwill relates to the whole of the Group’s operations and cannot be allocated at a lower level.
A summary of the carrying amount of goodwill is presented below.
2023 2022
£m £m
Regulated Water and Waste Water 63.5 63.5

The Group also has an intangible asset with indefinite useful life amounting to £4.3 million (2022: £4.3 million).

On 1 July 2018 the Instruments of Appointment of Severn Trent Water Limited and Hafren Dyfrdwy Cyfyngedig (formerly Dee
Valley Water Limited) were amended to align the areas for which the appointments were made with the national border between
England and Wales. As a result, as at 31 March 2022 the business that the goodwill related to was partly in Severn Trent Water
and partly Hafren Dyfrdwy. Upon disposal of Hafren Dyfrdwy from the Group, it was assessed that there was no systematic
basis for allocating the goodwill between the two entities. Consequently, this has been treated as wholly attributable to Severn
Trent Water and has been assessed for impairment as such. ’

The Group has reviewed the carrying value of goodwill for impairment in accordance with the policy stated in note 2. The
carrying value of the Group was determined on the basis of fair value, through a Level 3 valuation, less costs to sell.

The fair value, determined using a discounted cash flow calculation for the Group is based on the most recent financial
projections available for the business, which cover the five year period to 31 March 2028.

The key assumptions underlying these projections are the cash flows in the projections and the following:
%

Discount rate 6.5
RPI fong-term inflation 3.0
CPI long-term inflation 2.0
Growth rate in the period beyond the detailed projections 1.5

The discount rate, used in the discounted cash flow calculation, was an estimate for the weighted average cost of capital at the
year end date based on the nominal post-tax WACC detailed in the Ofwat PR19 final determination and updated for subsequent
changes in market conditions. The rate disclosed above is the equivalent pre-tax nominal rate, the post-tax rate used was 6.2%.

Inflation has been included in the detailed projections at 3.0% and 2.0% for RPI and CPI respectively based on the Bank of
England's target rate for CPI.
14 Goodwill — Group (continued)

Cash flows beyond the end of the five-year period are extrapolated using an assumed real growth rate of 1.5% in the Group's
regulatory capital base, based on past experience.

The fair value less costs to sell for the Group exceeded its carrying value by £2,551.3 million. An increase in the discount rate to
7.1% or a reduction in the growth rate in the period beyond the detailed projections to 0.7% would reduce the recoverable
amount to the carrying amount of the Group.
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15 Other intangible assets

Group
Computer software . ygyeiopment  Other
Internally costs and  intangible
generated Purchased patents assets Total
£m £m £m £m £m

Cost
At 1 April 2021 2948 162.8 12.0 4.3 473.9
Additions 21.4 14.6 - - 36.0
Disposals - - (12.0) - (12.0)
Transfers from property, plant and equipment 11.3 3.0 13 - 15.6
Disposal of Hafren Dyfrdwy Cyfngedig (9.6) - - - (9.6)
Ati April 2022 317.9 180.4 1.3 43 503.9
Additions 21.8 12.2 - 5.7 39.7
At 31 March 2023 339.7 192.6 1.3 10.0 543.6
Amortisation
At 1 April 2021 (211.3) (117.5) (12.0) - (340.8)
Amortisation for the year (24.7) (8.7) - - (33.4)
Disposals - - 12.0 - 12.0
Disposal of Hafren Dyfrdwy Cyfngedig ' 3.6 — - - 3.6
At 1 April 2022 (232.4) (126.2) - - (358.6)
Amortisation for the year (23.6) (6.2) (0.1) - (29.9)
At 31 March 2023 (256.0) (132.4) (0.1) - (388.5)
Net book value
At 31 March 2023 : 83.7 60.2 1.2 10.0 155.1
At 31 March 2022 85.5 54.2 1.3 4.3 145.3

Other intangible assets include the instrument of appointment acquired with Dee Valley Water and rights obtained under
contracts for biological assets. The instrument of appointment has an indefinite useful life and as such the carrying value has
been included in the impairment assessment performed for the Regulated Water and Waste Water CGU described in note 14.
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15 Other intangible assets — Group and Company (continued)

Company \
Computer software Capitalised
development Other
Internally costs and  intangible
generated Purchased patents assets Total
£m £m £m £m

Cost
At 1 April 2021 " 285.2 162.8 12.0 - 460.0
Additions 21.4 14.6 - - 36.0
Disposals - - (12.0) - (12.0)
Transfers from property, plant and equipment 11.3 3.0 1.3 — 15.6
At 1 April 2022 317.9 180.4 13 - 499.6
Additions 21.8 12.2 - 5.6 39.6
At 31 March 2023 339.7 192.6 1.3 5.6 539.2
Amortisation
At 1 April 2021 (208.7) (117.4) (12.0) - (338.1)
Amortisation for the year (23.7) (8.7) - - (32.4)
Disposals - - 12.0 - 12.0
At 1 April 2022 . : (232.4) (126.1) - - (358.5)
Amortisation for the year (23.6) (6.2) (0.1) - (29.9)
At 31 March 2023 (256.0) (132.3) (0.1) - (388.4)
Net book value
At 31 March 2023 83.7 60.3 1.2 5.6 150.8
At 31 March 2022 .. 855 54.3 ° . 1.3 - 1411

Other intangible assets include rights obtained under contracts for biological assets.
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16 Property, plant and equipment

Group
Fixed plant
Land and Infrastructure and Moveable  Assets under
buildings assets  equipment plant construction Total
£m £m £m £m £m £m

Cost
At 1 April 2021 39119 57731 47417 71.5 1,081.7 15,579.9
Additions 57.5 129.9 129.8 04 371.7 689.3
Transfers on commissioning 131.5 87.6 310.9 12.1 (542.1) -
Disposals (3.7) - (8.9) (4.9) (3.1) (20.6)
Disposal of Hafren Dyfrdwy Cyfngedig (43.5) (129.2) (94.1) - (32.6) (299.4)
Transfers to intangible assets - — - - (15.6) (15.6)
At 1 April 2022 - 4,053.7 5,861.4 5,079.4 791 860.0 15,933.6
Additions 30.9 161.1 69.5 0.8 605.8 868.1
Transfers on commissioning 74.5 1.2 179.6 11 (256.4) -
Disposals . (10.8) (0.3) (30.5) (2.0) (9.1) (52.7)
At 31 March 2023 ' 4,148.3 6,023.4 5,298.0 79.0 1,200.3 - 16,749.0
Depreciation
At 1 April 2021 (1,531.1) (1,4345) (2,872.4) (38.0) - (5.876.0)
Charge for the year (96.6) (40.8) (205.4) (7.1) - (349.9)
Disposals : 35 - 8.1 46 - 16.2
Disposal of Hafren Dyfrdwy Cyfngedig 2.6 13.2 40.5 - L - 56.3
At 1 April 2022 : (1,621.6) (1,462.1) (3,029.2) (40.5) - (6,153.4)
Charge for the year (96.3) (44.3) (213.3) (6.7) - (360.6)
Disposals 10.8 0.2 30.3 1.9 - 43.2
At 31 March 2023 (1,707.1) (1,506.2) (3,212.2) (45.3) - (6,470.8)
Net book value
At 31 March 2023 2,441.2 4,517.2 2,085.8 33.7 1,200.3  10,278.2
At 31 March 2022 2,4321 4,399.3 2,050.2 38.6 860.0 9,780.2

Additions include assets transferred from developers at no cost, which have been recognised at their fair value of £99.3 million
(2022: £62.6 million).
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16 Property, plant and equipment {continued)

Company
Fixed plant
Land and Infrastructure and Moveable  Assets under
buildings assets  equipment plant construction Total
£m £m £m £m £m £m

Cost
At 1 April 2021 3,663.0 56452 4,656.4 71.4 1,033.9 15,069.9
Additions 56.5 129.5 128.6 0.4 360.7 675.7
Transfers on commissioning . 114.5 86.7 302.6 12.1 (515.9) -
Disposals 3.7) - (8.2) (4.8) (3.1) (19.8)
Transfers to intangible assets - - - - (15.6) (15.6)
At 1 April 2022 3,830.3 58614 5,079.4 79.1 860.0 15,710.2
Additions 30.0 161.1 65.4 0.8 605.8 863.1
Transfers on commissioning 745 1.2 179.6 11 (256.4) -
Disposals (10.8) (0.3) (30.5) (2.0) (9.1) (52.7)
At 31 March 2023 3,924.0 6,023.4 5,293.9 79.0 1,200.3 16,520.6
Depreciation ’
At 1 April 2021 (1,461.0) (1,422.3) (2,836.5) (38.0) - (5,757.8)
Charge for the year (91.6) (39.8) (200.8) 7.1) - (339.3)
Disposals 3.5 - 8.1 4.6 - 16.2
At 1 April 2022 (1,549.1) (1,462.1) (3,029.2) (40.5) - (6,080.9)
Charge for the year (92.6) (43.3) (211.2) (6.7) - (353.8)
Disposals 10.8 0.2 30.3 1.9 - 43.2
At 31 March 2023 (1,630.9) (1,505.2) (3,210.1) (45.3) - (6,391.5)
Net book value
At 31 March 2023 2,293.1 4,518.2 2,083.8 33.7 1,200.3 10,129.1
At 31 March 2022 2,281.2 4,399.3 2,050.2 38.6 860.0 9,629.3

Additions include assets transferred from developers at no cost, which have been recognised at their fair value of £99.3 million
(2022: £62.6 million).

The net book value of land and buildings is analysed as follows:

Group

2023 2022
£m £m
Freehold 2,440.9 2,431.8
Short leasehold 0.3 0.3
2,441.2 2,432.1

Company
2023 2022
£m £m
Freehold 2,292.8 2,280.9

Short leasehold 0.3 0.3
’ 2,293.1 2,281.2
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a) The Group’s leasing activities

The Group and Company leases various properties, equipment and vehicles. Lease agreements are typically made for fixed
periods of up to 999 years but may have extension options as described in note 2 h).

Lease contracts are negotiated on an individual basis and include a wide range of terms and conditions. The contracts do not
include covenants other than security interests in the leased assets that are held by the lessor and leased assets may not be
used as security for other borrowing. The contracts do not impose any restrictions on dividend payment, additional debt or
further leasing. There were no sale and leaseback transactions in the period.

b) Income statement

The income statement includes the following amounts relating to leases for the year ended 31 March 2023:

Group
2023 2022
£m £m

Depreciation charge of right-of-use assets:
Land and buildings 0.2 05
Infrastructure assets 1.2 1.1
Fixed plant and equipment 0.2 0.2
Moveable plant 0.6 0.3
Total depreciation of right-of-use assets 2.2 2.1
Interest expense included in finance cost 3.5 38

c) Balance sheet
The balance sheet includes the following amounts relating to leases:
Group Company
2023 2022 2023 2022
£m £m £m £m
Right-of-use assets:

Land and buildings 4.8 48 151.9 165.7
Infrastructure assets 110.3 111.5 3446 359.4
Fixed plant and equipment 34 34 31 3.1
Moveable plant 1.5 0.1 1.8 0.4
120.0 119.8 501.4 518.6

Additions to right-of-use assets for the Group were £2.3 million (2022: £2.7 million) and for the Company were £2.3 million
(2022: £2.7 million).

Group Company
2023 2022 2023 2022
£m £m £m £m

Lease liabilities:
Current 7.3 5.8 26.3 22.1
Non-current 95.9 103.0 496.4 524.4
103.2 108.8 522.7 546.5

175



Severn Trent Water Limited

Notes to the Group and Company financial statements (continued)
For the year ended 31 March 2023
17 Leases (continued)

c) Balance sheet (continued)

Obligations under lease liabilities are as follows:

Group Company

2023 2022 2023 2022

£m £m £m £m
Within 1 year 11.0 94 441 40.7
1-2years 11.5 10.0 447 41.2
2 -5 years 37.8 337 137.2 127.5
After more than 5 years 71.6 86.5 4349 514.8
Gross obligations under finance leases 131.9 139.6 660.9 7242
Less: future finance charges (28.7) (30.8) (138.2) (177.7)
Present value of lease obligations 103.2 108.8 522.7 546.5

Net obligations under leases were as follows:

Group Company

2023 2022 . 2023 2022

£m £m £m £m

Within 1 year 7.3 5.8 26.3 221

1-2years 8.0 6.4 27.5 23.5

2 - 5years 28.5 248 90.4 79.2

After more than 5 years 59.4 71.8 378.5 421.7

Included in non-current liabilities ) 95.9 103.0 496.4 524.4

103.2 108.8 522.7 546.5

d) Cash flow

The Group's total cash outflow for leases in the year was £14.9 million (2022: £13.2 million) which consists of £3.5 million (2022:
£3.8 million) payment of interest and £11.4 million (2022: £9.4 million) repayment of principal elements.
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18 Investments

Group Company
Other Other
investments Subsidiaries investments Total
£m £m £m £m
At 1 April 2022 1,564.0 393.8 1,564.0 1,957.8
Gain on revaluation 398 0.1 39.8 39.9
At 31 March 2023 1,603.8 393.9 1,603.8 1,997.7

The Company has the following subsidiary undertakings:

Subsidiary undertaking

Country of operation and
incorporation

Principal activity

Percentage and class of
share capital held

Aqua Deva Limited

Chester Water Limited

Dee Valley Group Limited

Dee Valley Limited

Dee Valley Services Limited

Dee Valley Water (Holdings) Limited
East Worcester Water Limited

Energy Supplies UK Limited
North Wales Gas Limited
Northern Gas Supplies Limited

Severn Trent General Partnership Limited -

Severn Trent LCP Limited
Severn Trent Leasing Limited
Severn Trent Reservoirs Limited
Severn Trent Utilities Finance Plc
Severn Trent WWIF Limited
Wrexham Water Limited

England and Wales
England and Wales
England and Wales
England and Wales
England and Wales
England and Wales
England and Wales

England and Wales
England and Wales
England and Wales
Scotland

England and Wales
England and Wales
England and Wales
England and Wales
England and Wales
England and Wales

Dormant company
Holding company
Holding company
Holding company
Dormant company
Holding company
Finance company

Dormant company
Dormant company
Dormant company
Finance company
Finance company
Leasing company
Finance company
Finance company

Trading company -

Dormant company

100% ordinary
100% ordinary
100% ordinary
100% ordinary
100% ordinary
100% ordinary
100% ordinary and
100% non-voting
100% ordinary
100% ordinary
100% ordinary
100% ordinary
100% ordinary
100% ordinary
100% ordinary
100% ordinary
100% ordinary
100% ordinary

The Company has the following investment:

Associated undertaking

Country of operation and
incorporation

Principal activity

Percentage and class of share

capital held

Severn Trent Trimpley Limited

England and Wales

Non-trading company

49% ordinary

The Company also has an indirect investment in Severn Trent Limited Partnership and Severn Trent 2017 Limited Partnership.
Both partnerships are registered in Scotland, as a result of Severn Trent General Partnership Limited being the general partner

in each partnership.

In the opinion of the Directors the fair values of the Company's investments are not less than the amount at which they are

stated in the balance sheet.

Unless stated below, the registered office of the aforementioned entities is Severn Trent Centre, 2 St John's Street, Coventry,

CV1 2LZ, United Kingdom.

The registered office of Dee Valley Limited is Packsaddle, Wrexham Road, Rhostyllen, Wrexham, LL14 4EH.
The registered office of Severn Trent General Partnership Limited is 50 Lothian Road, Festival Square, Edinburgh, EH3 9WJ.
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19 Categories of financial assets - Group

2023 2022
Note £m £m
Fair value through profit and loss
Cross currency swaps - not hedge accounted 20.5 13.7
Interest rate swaps - not hedge accounted - 29
Investments 1,603.8 1,664.0
Inflation swaps - not hedge accounted 7.3

1,631.6 1,580.6
- Derivatives designated as hedging instruments

Cross currency swaps - fair value hedges 14.0 14.6
Interest rate swaps - cash flow hedges 40.5 -
Energy hedges - cash flow hedges 0.5 27.6
55.0 42.2
Total financial assets at fair value 1,686.6 1,622.8
Financial assets at amortised cost
Trade receivables 20 254.2 199.5
Accrued income © 20 285.8 248.1
Other amounts receivable 20 64.9 41.3
Amounts due from parent company 20 154.5 226.0
Amounts due from group undertakings 20 86.0 71.9
Short-term deposits - 75.0
Cash at bank and in hand . 9.4 2.8
Total financial assets at amortised cost 854.8 864.6
Total financial assets 2,5414 2,487.4

Disclosed in the balance sheet within:
Non-current assets

Derivative financial assets . 82.3 31.2
Trade and other receivables 154.5 227 .1
Investments 1,603.8 1,564.0

1,840.6 1.822.3

Current assets

Derivative financial assets 0.5 27.6
Trade and other receivables 690.9 559.7
Cash and cash equivalents 9.4 77.8

700.8 665.1

2,5414 2,487.4
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20 Trade and other receivables

Group Company
2023 2022 2023 2022
£m £m £m £m
Current assets

Net trade receivables 254.2 199.5 254.2 199.5
Other amounts receivable 64.9 41.3 64.9 413
Prepayments 21.9 17.0 219 17.0
Net accrued income 2858 2481 285.8 248.1
Receivables due from group undertakings 85.8 70.6 86.8 716
Receivables due from group undertakings under finance leases - - 0.8 0.7
Receivables due from group undertakings under loan agreements 0.2 0.2 0.2 0.2
712.8 576.7 714.6 578.4

Non-current assets
Prepayments 5.4 1.2 5.4 1.2
Receivables due from group undertakings - 1.1 - 11
Receivables due from group undertakings under finance leases - - 95.0 958
Receivables due from parent company under loan agreements 154.5 226.0 154.5 226.0
159.9  228.3 254.9 3241
872.7  805.0 969.5 902.5

The carrying values of trade and other receivables are reasonable approximations of their fair values.

a) Credit risk
i} Trade receivables and accrued income

The Company has a statutory obligation to provide water and sewerage services to customers within its region. Therefore there
is no concentration of credit risk with respect to its trade receivables and the credit quality of its customer base reflects the
wealth and prosperity of all of the domestic households within the Severn Trent Water region.

In the current and prior year, Water Plus, a joint venture between Severn Trent and United Utilities, was the largest retailer for
business customers in the Severn Trent Water region. Credit risk is considered separately for trade receivables due from Water
Plus and is considered immaterial as amounts outstanding are paid within 30 days.

The Group applies the IFRS 9 simplified approach to measuring expected credit Iosses which uses a lifetime expected credlt
loss allowance for all trade receivables and accrued income.

A collective provision is recorded for expected credit losses against assets for which no specific provision has been made.
Expected credit losses for trade receivables are based on the historical credit losses experienced over the last nine years and
reasonable supportable information on the future impact of external economic factors on the Group’s collection of trade
receivables.

Debts are written off when there is no realistic expectation of further collection and enforcement activity has ceased. There were
no amounts outstanding on receivables written off and still subject to enforcement activity (2022: nil).

b) Expected credit loss allowance -~ trade receivables and accrued income

The expected credit loss at 31 March 2023 and 2022 was as set out below. The expected loss rate disclosed is calculated as
the loss allowance as a proportion of the gross carrying amount.
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20 Trade and other receivables - Group and Company (continued)
b) Expected credit loss allowance - trade receivables and accrued income (continued)

Group and Company

Gross Net

Expected carrying Loss carrying

2023 loss rate amount allowance amount
% £m £m £m

Not past due 4 362.5 (12.8) 349.7
Up to 1 year past due 23 94.1 (21.3) 72.8
1 - 2 years past due 32 62.8 (20.4) 42.4
2 - 3 years past due 37 443 (16.5) 27.8
3 - 4 years past due ) 39 27.8 (10.9) 16.9
4 - 5 years past due : 52 248 (13.0) 11.8
5 - 6 years past due 55 17.9 (9.9) 8.0
6 - 7 years past due 54 12.3 (6.6) 5.7
7 - 8 years past due 64 8.0 (5.1) 29
8 - 9 years past due 70 56 (3.9) 1.7
More than 9 years past due 96 75 (7.2) 0.3

667.6 (127.6) 540.0

2022 Gross Net
Expected camying Loss carrying

loss rate amount allowance amount

% £m £m £m

Not past due 4 295.5 (11.4) 2841
Up to 1 year past due 25 86.2 (21.6) 64.6
1 - 2 years past due 39 60.7 (236) - 371
2 - 3 years past due ’ 42 37.2 (15.5) 21.7
3 -4 years past due 54 305 - - (16.6) 13.9
4 - 5 years past due 50 245 (12.3) 12.2
5 — 6 years past due 53 15.2 (8.1) 71
6 —~ 7 years past due 64 10.6 (6.8) 3.8
7 — 8 years past due 71 6.9 (4.9) 20
8 — 9 years past due 67 33 (2.2) 11
More than 9 years past due 100 5.3 (5.3) -

575.9 (128.3) 447.6

Movements on the expected credit loss allowance were as follows:

Group Company

2023 2022 2023 2022

£m £m £m £m

At 1 April 128.3 136.2 128.3 130.8
Charge for bad and doubtful debts 23.1 248 231 23.7

Amounts written off during the year (23.8) (26.2) (23.8) (26.2)
Disposal of Hafren Dyfrdwy - (6.5) - -
At 31 March - 127.6 128.3 127.6 128.3

180



Severn Trent Water Limited

Notes to the Group and Company financial statements (continued)
For the year ended 31 March 2023

21 Finance lease receivables - Company
Minimum lease payments receivable are as follows:

2023 2022
£m £m
Within 1 year 5.7 57
1-2years 5.7 5.7
2 -5years 17.0 17.0
After more than § years 198.9 210.2
Gross obligations under finance leases 227.3 238.6
Less: unearned interest receivable (131.5) (142.1)
95.8 96.5
The present value of minimum lease payments receivable are as follows:
2023 2022
£m £m
Within 1 year 0.8 0.7
1-2years 0.8 0.8
2 -5years ’ 27 26
After more than 5 years 91.5 924
Included in non-current liabilities . 95.0 95.8
95.8 96.5

The Company considers that the credit risk in relation to these receivables is immaterial and therefore no provision for expected
credit losses has been recognised (2022: nil).

The Company has granted finance leases of between 44 and 57 years in respect of concrete settling tanks. The interest terms
were set at the inception of the leases. Leases bear interest at a weighted average interest rate of 5.1% (2022: 5.1%).

22 Borrowings

Group Company
2023 2022 2023 2022
£m £m £m £m

Current liabilities :
Bank overdraft 54 7.7 54 7.7
Other loans 300.0 250.6 300.0 0.8
Loans due to parent and fellow subsidiary undertakings - - - 2499
Lease liabilities 7.3 5.8 7.3 ’ 5.8
Lease liabilities payable to other group companies - - 19.0 16.3
312.7 2641 331.7 280.5

Non-current liabilities

Bank loans 689.4 755.7 689.4 755.7
Other loans 5,974.5 5,275.3 848.0 934.6
Loans due to fellow subsidiary undertakings . - - 5,682.9 4,882.6
Lease liabilities 95.9 103.0 95.9 103.0
Lease liabilities payable to other group companies - - 400.5 421.4
6,759.8 6,134.0 7,716.7 7,097.3
7.072.5 6,398.1 8,048.4 7,377.8

See note 33 for details of interest rates payable and maturity of borrowings.
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23 Categories of financial liabilities - Group

Note 2023 2022
£m £m
Fair value through profit and loss
Interest rate swaps - not hedge accounted 10.0 37.0
Inflation swaps - not hedge accounted - 3.7
10.0 40.7
Derivatives designated as hedging instruments
Cross currency swaps - fair value hedges 0.9 -
0.9 -
Total derivative financial liabilities 10.9 40.7
Other financial liabilities
Borrowings 22 7,072.5 6,398.1
Trade payables 24 113.6 76.8
Other payables 24 7.9 71
Amounts due to parent and fellow subsidiary undertakings 24 86.2 57.3
Total other financial liabilities 7,280.2 6,539.3
Total financial liabilities 7,291.1 6,580.0
Disclosed in the balance sheet within:
Non-current liabilities
Derivative financial liabilities 10.9 40.7
Borrowings 6,759.8 6,134.0
Other payables - 0.1
6,770.7 6,174.8
Current liabilities
Borrowings 312.7 264.1
Trade payables 113.6 76.8
Other payables 7.9 7.0
Amounts due to parent and fellow subsidiary undertakings 86.2 57.3
520.4 405.2
7,2911 6,580.0
24 Trade and other payables
Group Company
2023 2022 2023 2022
£m £m £m £m
Current liabilities
Trade payables 113.6 76.8 113.6 76.8
Social security and other taxes 71 6.6 741 6.6
Other payables 7.9 7.0 8.2 7.5
Accruals and receipts in advance 519.6 485.7 464.5 436.3
Deferred income 15.9 156.2 15.9 16.2
Amounts due to parent and fellow subsidiary undertakings 86.2 57.3 135.5 98.5
750.3 648.6 744.8 640.9
Non-current liabilities
Other payables - 0.1 - -
Accruals and receipts in advance 13.5 3.0 13.5 3.0
Deferred income 1,445.1 1,317.5 1,445.1 1,317.5
1,458.6 1,320.6 1,458.6 1,320.5
2,208.9 1,869.2 2,2034 1,961.4

The accruals balance above includes £146.5m of contract liabilities (2022: £144.8m). Movements in this balance are set out in

note 5 of the financial statements.

The Directors consider that the carrying value of trade payables is not materially different from their fair values.
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25 Deferred tax

Group
An analysis of the movements in the major deferred tax liabilities and assets recognised by the Group is set out below:
Accelerated Retirement Fair value of
tax benefit financial
depreciation obligations instruments Other Total
£m £m £m £m £m
At 1 April 2021 959.0 (24.0) (38.0) (3.5) 893.5
Charge/(credit) to income 359.5 28 0.9 (6.2) 357.0
Charge/(credit) to equity - 4.9 12.6 (5.1) 49.4
Disposal of Hafren Dyfrdwy (22.0) (4.4) - 0.4 (26.0)
At 1 April 2022 1,296.5 16.3 (24.5) (14.4) 1,273.9
Chargel/(credit) to income 47.7 16.0 14.3 (44.2) 338
Credit to equity - (60.3) - (0.2) (60.5)
At 31 March 2023 ) 1,344.2 ~ (28.0) (10.2) (58.8) 1,247.2
Company
An analysis of the movements in the major deferred tax liabilities and assets recognised by the Company is set out below:
Accelerated Retirement Fair value of
tax benefit financial
depreciation obligations instruments Other Total
£m ) £m £m £m £m
At 1 April 2021 943.2 (27.3) (38.0) (7.3) 870.6
Charge/(credit) to income 353.3 24 09 (7.4) 349.2
Charge/(credit) to equity. - 41.2 12.6 (5.1) 48.7
At 1 April 2022 ) 1,296.5 16.3 (24.5) (19.8) 1,268.5
Charge/(credit) to income 47.7 16.0 14.3 (44.2) 33.8
Credit to equity - (60.3) - (0.2) (60.5)
At 31 March 2023 1,344.2 (28.0) (10.2) (64.2) 1,241.8

Most of the Group and Company's deferred tax liabilities are expected to be recovered over more than one year. Deferred tax
assets and liabilities have been offset. The offset amounts, which are to be recovered/settled after more than 12 months, are as

follows:
Group
2023 2022
£m £m
Deferred tax asset (97.0) (38.9)
Deferred tax liability 1,344.2 13128
1,247.2 11,2739
Company
2023 2022
£m £m
Deferred tax asset ) (102.4) (44.3)
Deferred tax liability 1,344.2 1,312.8
1,241.8 1,268.5

Deferred tax is provided at the rate that is expected to apply when the asset or liability is expected to be settled. On 3 March
2021, the UK Government announced an increase in the rate of corporation tax from 19% to 25%, effective 1 April 2023.
Deferred tax assets and liabilities were therefore remeasured at 1 April 2021 at the new rate of 25%. This resulted in an
exceptional deferred tax charge in the income statement for 2022 of £289.2 million and a credit to reserves amounting to £7.1

million (Company: charge of £282.7 million to the income statement and credit of £7.8 million to the reserves).
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26 Retirement benefit schemes
a) Defined benefit pension schemes
i) Background

The Group operates a number of defined benefit pension schemes. The Severn Trent Pension Scheme (‘'STPS’) and the
Severn Trent Mirror Image Pension Scheme ('STMIPS’) closed to future accrual on 31 March 2015. The defined benefit pension
schemes (the ‘Schemes’) cover increases in accrued benefits arising from inflation and pension increases. Their assets are held
in separate funds administered by trustees. The trustees are required to act in the best interests of the schemes’ beneficiaries.
A formal actuarial valuation of each Scheme is carried out on behalf of the trustees at triennial intervals by an independent
professionally qualified actuary. Under the defined benefit pension schemes, members are entitled to retirement benefits
calculated by reference to their pensionable service and pensionable salary history, with inflationary pension increases applying
in line with the Scheme rules.

The defined benefit pension schemes and the dates of their last completed formal actuarial valuations as at the accounting date

are as follows:
Date of last formal actuarial

valuation
Severn Trent Pension Scheme (STPS)* 31 March 2022
Severn Trent Mirror Image Pension Scheme (STMIPS) 31 March 2022

* The STPS is by far the largest of the Group's UK defined benefit schemes, comprising over 90% of the Group’s overall defined benefit obligations.

The defined benefit scheme assets have been updated to reflect their market value at 31 March 2023. Actuarial gains and
losses on the scheme assets and defined benefit obligations have been reported in the statement of comprehensive income.
Service cost, and the costs of administrating the scheme, are recognised in operating costs and interest cost is recognised in
net finance costs.

On 29 June 2021, the Group completed the bulk annuity buy-in for STMIPS. Severn Trent Water Limited is the only employer in
this scheme. As a result of the buy-in, whilst the legal obligation to pay the employee benefits directly as they fall due remains
with the Group, the right to reimbursement of such amounts to the Group has been obtained under the insurance policy.

ii) Amounts included in the balance sheet arising from obligations under defined benefit pension schemes

Group Company

2023 2022 2023 2022

£m £m £m £m
Fair value of assets 1,7445 2,595.3 1,946.8 2,814.3

Present value of the defined benefit obligations (2,023.1) - (2,732.9) (2,023.1) (2,732.9)
(278.6) (137.6) (76.3) 81.4

Presented on the balance sheet as:

Retirement benefit obligation — funded schemes in surplus - - - 81.4
Retirement benefit obligation — funded schemes in deficit (278.6) (137.6) (76.3) -
Net retirement benefit (obligation)/surplus (278.6) (137.6) (76.3) 81.4
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26 Retirement benefit schemes (continued)

a) Defined benefit pension schemes (continued)

ii) Amounts included in the balance sheet arising from obligations under defined benefit pension schemes
(continued)

The Schemes' assets were as follows:

Group Company
2023 2022 2023 2022
STPS and STMIPS £m £m £m £m
Fair value of scheme assets
Equities 188.4 478.1 188.4 478.1
Annuity policies 87.7 104.6 87.7 104.6
Corporate bonds 237.0 953.0 237.0 953.0
Liability driven investment funds (LDI) 259.2 '627.6 259.2 627.6
Property 239.6 296.8 239.6 296.8
Contributions due from Scottish Limited Partnerships’ - - 202.3 219.0
Cash 732.6 135.2 732.6 135.2
1,7445 2,595.3 1,946.8 2,814.3

' The Scottish Limited Partnerships are subsidiaries of Severn Trent Water and therefore any movements are eliminated upon consolidation.

Most of the assets have quoted prices in active markets, but there are equities, annuity policies, corporate bonds and LDI
- investments which are unquoted amounting to £419.0 million.

Movements in the fair value of the schemes’ assets were as follows:

Group Company
2023 2022 2023 2022
£m £m £m £m
Fair value at 1 April 2,595.3 2,600.4 2,814.3 2,768.4
Interest income on scheme assets 76.8 52.8 76.8 51.5
Contributions paid by the group/company 99.8 61.4 72.3 356
Return on plan assets (excluding amounts included in finance
income) P ( 9 | (899.5) 689 (899.5) 68.2
Scheme administration costs ' (4.0) (3.8) ' (4.0) (3.6)
Benefits paid (123.9) (120.3) (123.9) (117.3)
Unwind of discount on contribution due from SLPs - - 10.8 115
Disposal of Hafren Dyfrdwy - (64.1) - -
Fair value at 31 March 1,7445 25953 1,946.8 2,8143
Group Company
2023 2022 2023 2022
£m £m £m £m
Present value at 1 April (2,732.9) (2,959.8) (2,732.9) (2,911.8)
Current service cost - (0.2) - -
Past service credit 8.3 - 8.3 -
Interest cost (80.7) (59.3) (80.7) (58.4)
Actuarial (losses)/gains arising from changes in
demograéhic ass)u?nptions o o (16.4) 5.6 (16.4) 58
Actuariall gains arising from changes in financial 730.7 1926 730.7 191.4
assumptions '
Actuarial losses arising from experience adjustments (56.0) (78.7) (56.0) (77.2)
Benefits paid 1239 120.3 123.9 117.3
Disposal of Hafren Dyfrdwy - 46.6 - -
Present value at 31 March (2,023.1) (2,732.9) (2,023.1) (2,732.9)

The Group has assessed that it has an unconditional right to a refund of any surplus assets in each of the Schemes following
settlement of all obligations to scheme members.
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26 Retirement benefit schemes (continued)

iii) Amounts recognised in the income statement in respect of these defined benefit schemes

Group
2023 2022
£m £m
Amounts credited/(charged) to operating costs
Current service cost - (0.2)
Past service credit 8.3 -
Scheme administration costs (4.0) (3.8)
4.3 (4.0)
Amounts charged to finance costs
Interest cost (80.7) (69.3)
Amounts credited to finance income
Interest income on scheme assets 76.8 52.8
Total amount charged to the income statement 0.4 (10.5)

The actual return on scheme assets was a loss of £822.7 million (2022: gain of £121.7 million).
Actuarial gains and losses have been reported in the statement of comprehensive income.

iv) Actuarial risk factors
The Schemes typically expose the Group to actuarial risks such as investment risk, inflation risk and longevity risk.
Investment risk

The Group's contributions to the Schemes are based on actuarial calculations which make assumptions about the returns
expected from the Schemes' investments. If the investments underperform these assumptions in the long term then the Group
may need to make additional contributions to the Schemes in order to fund the payment of accrued benefits.

Each scheme’s investment strategy seeks to balance the level of investment return sought with the aim of reducing volatility and
risk. In undertaking this approach reference is made to both the maturity of liabilities and the funding level of that scheme. A
number of further strategies are employed to manage underlying risks, including liability-matching asset strategies,
diversification of asset portfolios and interest rate hedging.

Currently the Schemes have a balanced approach to investment in equity securities, debt instruments and real estate. Due to
the long-term nature of the scheme liabilities, we consider it appropriate to invest a portion of the Scheme assets in equity
securities and in real estate to leverage the return generated by the fund.

Inflation risk

The benefits payable to members of the schemes are linked to inflation measured by the RPI or CPI, subject to caps. The
Group's contributions to the Schemes are based on assumptions about the future level of inflation. if inflation is higher than the
levels assumed in the actuarial calculations then the Group may need to make additional contributions to the Schemes in order
to fund the payment of accrued benefits.

The Schemes use LDI's within the asset portfolios to hedge against the value of liabilities changing as a result of movements in
long-term interest rate and inflation expectations. This structure allows the Schemes to both hedge against these risks and
retain capital investment in assets that are expected to generate higher returns.

Longevity risk

The Group's contributions to the Schemes are based on assumptions about the life expectancy of scheme members after
retirement. If scheme members live longer than assumed in the actuarial calculations then the Group may need to make
additional contributions to the schemes in order to fund the payment of accrued benefits.
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26 Retirement benefit schemes (continued)
a) Defined benefit pension schemes (continued)
v) Actuarial assumptions

The major financial assumptions used in the accounting valuation of the obligations for the STPS which represents by far the
largest defined benefit obligation for the Group were as follows.

2023 2022

% pa % pa

Price inflation - RPI 3.3 36
Price inflation — CPI . z;estzgggo gg :2;2
Discount rate . 4.8 2.8
Pension increases in payment 33 3.6
Pension increases in deferment 33 3.6

The assumption for RPI price inflation is derived from the difference between the yields on longer-term fixed rate gilts and on
index-linked gilts.

In setting our discount rate, we construct a yield curve. Short dated yields are taken from market rates for AA corporate bonds.
Long-dated yields for the curve are based on the average yield available on all long-dated AA corporate bonds. We project the
expected cash flows of the schemes and adopt a single equivalent cash flow weighted discount rate taking account of the
constructed yield curve.

The mortality assumptions are based on those used in the latest triennial funding valuations. The mortality assumptions
adopted at the year end for accounting purposes and the life expectancies at age 60 implied by the assumptions are as follows
for the STPS:

2023 2022

Men Women Men Women

Mortality table used S3PMA S3PFA_M S3PMA_L  S3PFA_M
Mortality table compared with standard table 98% 91% 112% 95%
Mortality projections CMI 2021 CM! 2021 CMI 2021 CMI 2021
Long-term rate of future improvement per annum 1.0% 1.0% 1.0% 1.0%
Weighting factor given to data for 2021 40% 40% 20% 20%
Remaining life expectancy for members currently aged 60 (years) 25.8 28.6 26.5 28.5
Remaining life expectancy at age 60 for members currently aged 26.9 20.8 276 297

40 (years)

The calculation of the scheme obligations is sensitive to the actuarial assumptions and in particular to the assumptions relating
to discount rate, price inflation (capped, where relevant) and mortality. The following table summarises the estimated impact
on the Group’s obligations from changes to key actuarial assumptions whilst holding all other assumptions constant:

Assumption Change in assumption Impact on disclosed obligations
Discount rate’ ' Increase/decrease by 0.1% pa Decrease/increase by £26 million
Price inflation? Increase/decrease by 0.1% pa Increase/decrease by £21 million
Mortality? Increase in life expectancy by 1 year Increase by £72 million

1 A change in discount rate is likely to occur as a result of changes in bond yield and as such would be expected to be offset to a significant
degree by a change in the value of the bond assets held by the Schemes.

2 The projected impact resulting from a change in RPI reflects the underlying effect on pensions in payment, pensions in deferment and
resultant pension increases.

3 The change in assumption is based on triennial valuations and reflect the fact that life expectancy rates are expected to increase.

In reality, interrelationships exist between the assumptions, particularly between the discount rate and price inflation. The above
analysis does not take into account the effect of these interrelationships. Also, in practice any movement in obligations arising
from assumption changes are likely to be accompanied by movements in asset values — and so the impact on the accounting
deficit may be lower than the impact on the obligations shown above.

In presenting the above sensitivity analysis, the present value of the defined benefit obligation has been calculated using the
projected unit credit method at the end of the reporting period, which is the same as that applied in calculating the defined
benefit obligation liability recognised in the balance sheet.
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26 Retirement benefit schemes (continued)
a) Defined benefit pension schemes (continued)

(vi) Effect on future cash flows
Contribution rates are set in consultation with the Trustees for each Scheme and each participating employer.

The average duration of the benefit obligation at the end of the year is 13 years for STPS and 10 years for STMIPS (2022: 16
years).

The most recently completed formal triennial actuarial valuations and funding agreements were carried out as at 31 March 2022
for the STPS and STMIPS. As a result of the STPS actuarial valuation, annual deficit reduction contributions of £34.2 million
were agreed, with the March 2023 payment having been increased in line with the annual increase in CPI to November 2022.
Thereafter, future contributions for the STPS will also increase in line with CPI inflation until March 2027. The first two
contributions in March 2023 and March 2024 are payable directly into the STPS and it is expected that payments in future years
will be payable to a limited liability partnership that the Group and Trustee are in the process of setting up.

Payments of £8.2 million per annum through an asset backed funding arrangement will also continue to 31 March 2032 for the
STPS. Further inflation linked payments of £15.0 million per annum are being made through an additional asset backed funding
arrangement, with payments having started in the financial year ending 31 March 2018 and continuing to 31 March 2031. These
contributions will cease earlier should a subsequent valuation of the STPS show that they are no longer needed. There are no
deficit reduction contributions payable by the Group for STMIPS.

b) Defined contribution pension schemes
The Group also operates the Severn Trent Group PersonalPension, a defined contribution scheme, for its UK employees.

The total cost charged to operating costs of £20.2 million (2022: £26.9 million) represents contributions payable to these
schemes by the Group at rates specified in the rules of the scheme. As at 31 March 2023, no contributions (2022: nil) in respect
of the current reporting period were owed to the schemes.

27 Provisions

Group

Insurance Regulatory  Other Total
£m £m £m £m

At 1 April 2022 ) 16.1 19.2 10.8 46.1

Charged to income statement 5.4 - 2.7 8.1
Other net additions - 34.2 - 34.2
Utilisation of provision (9.4) (5.7) - (15.1)
At 31 March 2023 121 47.7 13.5 73.3
2023 2022
£m £m

Included in

Current liabilities 47.2 33.3
Non-current liabilities 26.1 12.8
73.3 46.1

Insurance includes provisions in respect of Lyra Insurance Guernsey Limited, a captive insurance company and a wholly owned
subsidiary of the Group, and insurance deductions in Severn Trent Water Limited. The associated outflows are estimated to arise
over a period of up to five years from the balance sheet date.

Regulatory comprises provisions for works, some of which are capital projects, in response to legally enforceable undertakings
to regulators. The associated outflows are estimated to arise over a period of up to five years from the balance sheet date.

Other provisions include provisions for dilapidations, commercial disputes, either from continuing or discontinued operations,
and potential environmental claims. The associated outflows are estimated to arise over a period up to ten years from the
balance sheet date.
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27 Provisions (continued)

Company
Insurance Regulatory  Other Total
£m £m £m £m
At 1 April 2022 16.1 19.2 10.8 46.1
Charged to income statement . 5.4 - 27 8.1
Other net additions - 342 - 34.2
Utilisation of provision (9.4) (5.7) - (15.1)
At 31 March 2023 121 47.7 13.5 73.3
2023 2022
£m £m
Included in
Current liabilities 47.2 33.3
Non-current liabilities 26.1 12.8
73.3 46.1
28 Share capital — Group and Company
2023 2022
£m £m
Total issued and fully paid share capital
1,250,100,000 ordinary shares of 0.1p (2022: 1,250,100,000) 13 1.3
29 Share Premium — Group and Company .
2023 2022
. £m £m
As at 1 April and 31 March 249.7 249.7

30 Hedging reserve — Group and Company

Hedging reserve

£m
At 1 April 2021 (71.6)
Total comprehensive income for the year . 44.9
At 1 April 2022 (26.7)
Total comprehensive income for the year 0.1
Reserves transfer ' 26.2
At 31 March 2023 (0.4)

The hedging reserve arises from gains or losses on interest rate swaps and energy swaps taken directly to equity under the
hedge accounting provisions of IFRS 9 and the transition rules of IFRS 1.
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31 Capital management — Group

The Group’s principal objectives in managing capital are:

e to maintain a flexible and sustainable balance sheet structure;

* to maintain an investment-grade credit rating;

e to access a broad range of sources of finance to obtain both the quantum required and lowest cost compatible with the

need for continued availability;

to manage exposure to movements in interest rates to provide an appropriate degree of certainty as to its cost of funds;

to minimise exposure to counterparty credit risk; and

to provide the Group with an appropriate degree of certainty as to its foreign exchange exposure.

The Group seeks to achieve a balance of long-term funding or commitment of funds across a range of funding sources at the
best possible economic cost. The Group monitors future funding requirements and credit market conditions to ensure continued
availability of funds. Further details of the dividend policy and its application we set out in the Company’s Annual Performance

Report, which is available at stwater.co.uk.

The Group's capital at 31 March was:

2023 2022
£m £m
Net cash and cash equivalents 4.0 70.1
Bank loans (689.4) (755.7)
Other loans (6,274.5) (5,525.9)
Loans due from parent company 154.5 226.2
Lease liabilities (103.2) (108.8)
Cross currency swaps 33.6 28.3
Net debt (6,875.0) (6,065.8)
Equity attributable to owners of the Company (2,299.4) (2,743.1)
Total capital (9,174.4) (8,808.9)
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32 Fair values of financial instruments — Group

a) Fair value measurements

The valuation techniques that the Group applies in determining the fair values of its financial instruments on a recurring basis
are described below. The techniques are classified under the hierarchy defined in IFRS 13 which categorises valuation

techniques into Levels 1 - 3 based on the degree to which the fair value is observable. The Group's valuation techniques are

Level 2 unless otherwise stated below:

2023 2022
£m £m  Valuation techniques and key inputs
Cross currency swaps Discounted cash flow
Assets 345 28.3  Future cash flows are estimated based on forward interest rates
Liabiliti 0.9 from observable yield curves at the period end and contract interest
1abilities (0.9) - rates discounted at a rate that reflects the credit risk of
counterparties. The currency cash flows are translated at spot rate.
Interest rate swaps Discounted cash flow
Assets 40.5 2.9 Future cash flows are estimated based on forward interest rates
R from observable yield curves at the period end and contract interest
Liabilities (10.0) (37.0) rates discounted at a rate that reflects the credit risk of
counterparties.
Energy swaps Discounted cash flow
Assets 0.5 27.6 Future cash flows are estimated based on forward electricity prices
from observable indices at the period end and contract prices
discounted at a rate that reflects the credit risk of counterparties.
Inflation swap Discounted cash flow
Assets 7.3 - Future cash flows on the RPI leg of the instrument are estimated
P based on observable forward inflation indices.
Liabilities - (3.7
Future cash flows on the CPI leg of the instrument are estimated
based on the future expected differential between RPI and CPI (‘the
wedge’).
Both legs are discounted using observable swap rates at the period
". end, at a rate that reflects the credit risk of counterparties. This is
considered to be a Level 3 valuation technique.
Investment Net asset value
Asset 1,603.8 1,564.0 The fair value of the investment is considered to be the Group'’s

share of its net assets. This is considered to be a Level 3 valuation
technique.

Changes in the carrying values of instruments that are measured using a Level 3 technique were as follows:

Inflation swaps Investment

£m £m

At 1 April 2021 (32.1) 1,650.1

~ Gains recognised in profit or loss 284 13.9
At 31 March 2022 (3.7) 1,564.0
Gains recognised in profit or loss 11.0 398
At 31 March 2023 7.3 1,603.8

These Level 3 instruments are valued using unobservable inputs. In valuing the inflation swaps, we have identified the

unobservable input as the CPl wedge. A change of 10bps in the CP! wedge would result in a change in the carrying value of

£4.5 million.
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32 Fair values of financial instruments — Group (continued)

b) Comparison of fair value of financial instruments with their carrying amounts

The Directors consider that the carrying amounts of all financial instruments, except those disclosed in the table below,
approximate to their fair values. The carrying values and estimated fair values of other financial instruments are set out below:

31 March 31 March
2023 2022
Carrying value Fair value Carrying value Fair value
£m £m £m £m

Floating rate debt
Bank loans ' 545.4 5274 625.8 623.5
Other loans 146.8 157.9 147.8 161.4
Bank overdraft 5.4 5.4 1.7 7.7
697.6 690.7 781.3 792.6

Fixed rate debt

Other loans 4,241.6 4,014.6 3,784.9 4,024.8
Lease liabilities 103.2 103.2 108.8 117.9
4,344.8 4,117.8 3,893.7 4,142.7

Index-linked debt
Bank loans 144.0 137.1 129.9 149.5
Other loans 1,886.1 1,798.0 1,593.2 2,352.6
2,030.1 1,935.1 1,723.1 2,502.1
7,072.5 6,743.6 6,398.1 7,437.4

The above floating, fixed or index-linked classification does not take into account the impact of unhedged interest rate swaps or
Cross currency swaps.

Fixed rate loans are valued using market prices for similar instruments, which is a Level 2 valuation technique.

Index-linked bonds are rarely traded and quoted prices are not considered to be a reliable indicator of fair vaiue. Therefore,
these bonds are valued using discounted cash flow models with discount rates derived from observed market prices for a
sample of bonds, which is a Level 2 valuation technique.

Fair values of the other debt instruments are also calculated using discounted cash flow models with discount rates derived from
observed market prices, which is a Level 2 valuation technique.
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33 Risks arising from financial instruments — Group

The Group'’s activities expose it to a variety of financial risks:

o market risk (including interest rate risk, exchange rate risk and other price risk);

e credit risk;

s liquidity risk; and

e inflation risk.

The Group's overall risk management programme addresses the unpredictability of-financial markets and seeks to reduce
potential adverse effects on the Group's financial performance or position.

Financial risks are managed by a central treasury department (“Group Treasury”) under policies approved by the Board of
Directors. The Board has established a Treasury Committee to monitor treasury activities and to facilitate timely responses to
changes in market conditions when necessary. Group Treasury operates under the Group's Treasury Procedures Manual and
Policy Statement and identifies, evaluates and hedges financial risks in close co-operation with the Group's operating units. The
Board defines written principles for overall risk management, as well as written policies covering specific areas such as
exchange rate risk, interest rate risk, credit risk and the use of derivative and non-derivative financial instruments. The Group's
policy is that derivative financial instruments are not held for trading but may be used to mitigate the Group's exposure to
financial risk. The types of derivative instruments held and the related risks are described below.

Interest rate swaps are held to mitigate the Group's exposure to changes in market interest rates. Further details are set out in
sections a) (i) and note 34 b) (i) below.

Cross currency swaps are held to mitigate the Group's exposure to exchange rate movements on amounts borrowed in foreign
currencies. Further details are set out in section a) (ii) below.

Energy swaps are held to mitigate the Group’s exposure to changes in electricity prices. Further details are provided in note 34
below.

Severn Trent Water operates under a regulatory environment where sales prices are linked to inflation measured by CPIH. In
order to mitigate the risks to cash flow and earnings arising from fluctuations in CPIH, the Group holds debt instruments where
the principal repayable and interest cost is linked to RPI/CPIH and the Group holds RPI/CPI swaps to mitigate the risk of
divergence between RPI and CPIH.

a) Market risk

The Group is exposed to fluctuations in interest rates and, to a lesser extent, exchange rates. The nature of these risks and the
steps that the Group has taken to manage them are described below.

i) Interest rate risk

The Group's income and its operating cash flows are substantially independent of changes in market interest rates. The
Group's interest rate risk arises from long-term borrowings.

Borrowings issued at variable rates expose the Group to the risk of adverse cash flow impacts from increases in interest rates.
Borrowings issued at fixed rates expose the Group to the risk of interest costs above the market rate when interest rates
decrease.

The Group's policy is to maintain 40% to 70% of its interest bearing liabilities in fixed rate instruments in AMP7. In measuring
this metric, management makes adjustments to the carrying value of debt to better reflect the amount that interest is calculated
on. Details of the adjustments made are set out below:

2023 2022
£m £m
Net debt (note 36) 6,875.0 6,065.8
Cash and cash equivalents 9.4 77.8
Loan due from parent company and group undertakings 154.5 226.2
Cross currency swaps included in net debt at fair value 33.6 28.3
Fair value hedge accounting adjustments (20.1) (21.1)
Exchange on currency debt not hedge accounted (22.3) (14.9)
Interest bearing financial liabilities 7,030.1 6,362.1

The Group manages its cash flow interest rate risk by borrowing at fixed or index-linked rates and by using interest rate swaps.
Under these swaps the Group receives floating rate interest and pays fixed rate interest calculated by reference to the agreed
notional principal amounts. In practice the swaps are settled by transferring the net amount. These swaps have the economic
effect of converting borrowings from floating rates to fixed rates. The Group has entered into a series of these interest rate
swaps to hedge future interest payments to beyond 2030.
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33 Risks arising from financial instruments — Group (continued)

a) Market risk (continued)
i) Interest rate risk (continued)

The following tables show analyses of the Group's interest-bearing financial liabilities by type of interest. Debt which is hedged

by interest rate swaps is included in the category after taking account of the impact of the swap. Debt raised in foreign

currencies has been included at the notional sterling value of the payable leg of the corresponding cross currency swap since

this is the amount that is exposed to changes in interest rates.

Valuation adjustments that do not impact the amount on which interest is calculated, such as fair value hedge accounting

adjustments, are excluded from this analysis.

The net principal amount of swaps is shown as an adjustment to floating rate and fixed rate debt to demonstrate the impact of
the Group's interest rate swaps on the amount of liabilities bearing fixed interest.

Floating Fixed Index-
rate rate linked Total
2023 £m £m £m £m
Bank overdraft (5.4) - - (5.4)
Bank loans (545.4) - (144.0) (689.4)
Other loans (83.0) (4,263.0) (1,886.1) (6,232.1)
Lease liabilities - (103.2) - (103.2)
(633.8) (4,366.2) (2,030.1) (7,030.1)
Impact of swaps not matched against specific debt instruments 275.0 (275.0) - -
Interest-bearing financial liabilities (358.8) (4,641.2) (2,030.1) (7,030.1)
Proportion of interest-bearing financial liabilities that are fixed 66%
Weighted average interest rate of fixed rate debt 4.12%
Weighted average period for which interest is fixed (years) 9.6
Floating Fixed Index-
rate rate linked Total
2022 £m £m £m £m
Bank overdraft (7.7) - - (7.7)
Bank loans (625.8) - (129.9) (755.7)
Other loans (104.3)  (3,792.4) (1,593.2) (5,489.9)
Lease liabilities - (108.8) - (108.8)
(737.8) (3,901.2) (1,723.1)  (6,362.1)
Impact of swaps not matched against specific debt instruments 475.0 (475.0) - -
Interest-bearing financial liabilities (262.8) (4,376.2) (1,723.1) (6,362.1)
Proportion of interest-bearing financial liabilities that are fixed 69%
Weighted average interest rate of fixed rate debt 3.93%
Weighted average period for which interest is fixed (years) 8.7

Interest rate swaps not hedge accounted

The Group has a number of interest rate swaps which are not accounted for as cash flow or fair value hedges. This has led to a

credit of £25.9 million (2022: £25.2 million) in the income statement.

Average contract

Notional principal

fixed interest rate amount Fair value
2023 2022 2023 2022 2023 2022
% £m £m £m £m

Pay fixed rate interest
1-2years - 498 - (50.0) - (2.2)
2 - 5years - 514 - (150.0) - (13.6)
5— 10 years 546 546 (75.0)  (75.0) © (10.0) (21.2)
546 520 (75.0)  (275.0) (10.0) (37.0)
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33 Risks arising from financial instruments — Group (continued)

a) Market risk (continued)

i) Interest rate risk (continued)

Interest rate sensitivity analysis

The sensitivity after tax of the Group's profits, cash flow and equity, including the impact on derivative financial instruments, to
reasonably possible changes in interest rates at 31 March is as follows:

2023 2022

1.0% -1.0% 1.0% -1.0%

£m £m £m £m

Profit or loss 2.3 (2.8) 9.7 (10.6)
Cash flow (2.8) 28 (1.5) 1.5

Equity 2.3 (2.8) 9.7 (10.6)

ii) Exchange rate risk

Except for debt raised in foreign currency, which is hedged, the Group's business does not involve significant exposure to
foreign exchange transactions and therefore the sensitivity of the Group’s results to changes in exchange rates is not material.

Certain of the Group's subsidiaries enter into transactions in currencies other than the functional currency of the operation of
sterling. Exchange risks relating to such operations are not material but are managed centrally by Group Treasury through
forward exchange contracts to buy or sell currency. These contracts led to no charge (2022: nil) in the income statement.

The Group has raised debt denominated in currencies other than sterling to meet its objective of accessing a broad range of
sources of finance. The Group mitigated its exposure to exchange rate fluctuations by entering into cross currency swaps at the
time that the debt was drawn down to swap the proceeds into sterling debt bearing interest based on SONIA.

Where the terms of the receivable leg of the swap closely match the terms of the underlying debt, the swaps are expected to be
effective hedges, hence the swaps have been accounted for as fair value hedges. The notional value and fair value of these
swaps is shown in note 34 a) (i).

The Group also has cross currency swaps with a notional sterling value of £98.3 million (2022: £98.3 million) which are not
accounted for as fair value hedges. Economically these swaps act to mitigate the exchange rate risk of debt within the Group
which is denominated in foreign currency and also swap the interest from fixed to floating, but they are not designated hedges
under IFRS 9. This has led to income of £7.1 million (2022: £2.3 million) in the income statement as well as an exchange loss of
£7.4 million (2022: gain of £6.6 million) on the underlying debt.

The Group’s gross and net currency exposures arising from currency borrowings are summarised in the tables below. These
show, in the relevant currency, the amount borrowed and the notional principal of the related swap or forward contract. The net
position shows the Group's exposure to exchange rate risk in relation to its currency borrowings.

Euro US Dollar Yen
2023 €m $m ¥bn
Borrowings by currency (19.9) (180.0) (10.3)
Cross currency swaps - hedge accounted 19.9 30.0 10.3
Cross currency swaps - not hedge accounted - 150.0 -
Net currency exposure - - -

Euro US Dollar Yen
2022 €m $m ¥Bn
Borrowings by currency (19.9) (180.0) (2.0)
Cross currency swaps - hedge accounted 19.9 30.0 20
Cross currency swaps - not hedge accounted - 150.0 -

Net currency exposure - - -

b) Creditrisk

Operationally the Group has no significant concentrations of credit risk. Amounts provided against accounts receivable and
movements on the provision during the year are disclosed in note 20.

Cash deposits and derivative contracts are only placed with high credit quality financial institutions, which have been approved
by the Board. Group Treasury monitors the credit quality of the approved financial institutions and the list of financial institutions
that may be used is approved annually by the Board. The Group has policies that limit the amount of credit exposure to any one
financial institution.
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33 Risks arising from financial instruments — Group (continued)
b) Credit risk (continued)
Credit risk analysis

At 31 March, the aggregate credit limits of authorised counterparties and the amounts held on short term deposits were as
follows:

Credit limit Amount deposited

2023 2022 2023 2022

£m £m £m £m

Double A range 150.0 150.0 - -
Single A range 770.5 710.5 ' - 75.0
Below single A range - 10.0 - -
920.5 870.5 - 75.0

The fair values of derivative assets analysed by credit ratings of counterparties were as follows:
. Derivative assets

2023 2022

£m £m

Single A range 82.8 52.6
Triple B range - 6.2
82.8 58.8

c) Liquidity risk

i) Committed facilities

Prudent liquidity management requires sufficient cash balances to be maintained; adequate committed facilities to be available
and the ability to close out market positions. Group Treasury manages liquidity and flexibility in funding by monitoring forecast
and actual cash flows and the maturity profile of financial assets and liabilities, and by keeping committed credit lines available.

At the balance sheet date the Group had committed undrawn borrowing facilities expiring as follows:

2023 2022

£m £m

2-5years 700.0 1,000.0
5 years 100.0

800.0 1,000.0

ii) Cash flows from non-derivative financial instruments

The following tables show the estimated cash flows that will arise from the Group's non-derivative net financial liabilities. The
information presented is based on the earliest date on which the Group can be required to pay and represents the undiscounted
cash flows including principal and interest.

Interest and inflation assumptions are based on prevailing market conditions at the year end date.

Trade and Payments
2023 other on financial
Undiscounted amounts payable: Floating rate Fixed rate Index-linked payables liabilities
£m £m £m £m £m
Within 1 year (12.6) (454.6) (36.1) (128.6) (631.9)
1-2years (8.2) (136.2) (89.3) - (233.7)
2-5years (123.3) (863.5) (113.8) = (1,100.6)
5-10 years (211.9)  (1,856.6) (714.3) - (2.782.8)
10 - 15 years ' - (863.8) (168.0) - (1,031.8)
15 - 20 years - (905.9) (304.4) - (1,210.3)
20 - 25 years - (152.9) (326.2) - (479.1)
25 - 30 years - - (738.5) - (738.5)
30 - 35 years - - (2,909.0) - (2,909.0)
35-40 years - - (917.5) - (917.5)
40 - 45 years - - (413.3) - (413.3)
45 - 50 years - - - - -
Total (356.0)  (5,233.5) (6,730.4) (128.6)  (12,448.5)
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33 Risks arising from financial instruments ~ Group (continued)
c) Liquidity risk (continued)
ii) Cash flows from non-derivative financial instruments (continued)

Loans Cash and Receipts

due from Trade and short Amounts due from
related other term from group financial
Undiscounted amounts receivable: parties receivables deposits undertakings assets
£m £m £m £m £m
Within 1 year - 604.9 94 86.0 700.3
1-2 years - - - 154.5 154.5
Total - 604.9 9.4 240.5 854.8
' other liabilities

2022 Floating rate Fixed rate Index-linked payables
£m £m £m £m £m
Within 1 year _ (1.9) (397.5) (30.7) (90.4) (520.5)
1-2years (310.9) (443.3) (32.7) (0.1) (787.0)
2-5years (393.3) (1,158.1) (154.4) - (1,705.8)
5-10 years (104.7)  (1,529.3) (593.1) - (2,227.1)
10 - 15 years - (689.6) (255.1) - (944.7)
15 - 20 years : - (907.6) (280.5) - (1,188.1)
20 - 25 years - - (211.6) - (211.6)
25 - 30 years - - (727.2) - (727.2)
30 - 35 years - - (1,713.3) - (1,713.3)
35 - 40 years ‘ - - (2,082.6) - (2,082.6)
40 - 45 years - - (411.9) - (411.9)
Total (810.8) (5.125.4) (6,493.1) (90.5) (12,519.8)
Loans due ' Amounts Receipts
from Cash and due from from
related Trade short term group financial
Undiscounted amounts receivable: parties  receivables deposits  undertakings assets
£m £m £m £m £m
Within 1 year - 488.9 77.8 70.6 637.3
1-2 years - - - 2271 2271
Total - 488.9 77.8 297.7 864.4

Index-linked debt includes loans with maturities up to 50 years. The principal is revalued at fixed intervals and is linked to
movements in the RPI or CPIH. Interest payments are made bi-annually based on the revalued principal. The principal
repayment equals the revalued amount at maturity. The payments included in the table above are estimates based on the
forward inflation rates published by the Bank of England at the balance sheet date.

(iii) Cash flows from derivative financial instruments

The following tables show the estimated cash flows that will arise from the Group's derivative financial instruments. The tables
are based on the undiscounted net cash inflows/(outflows) on the derivative financial instruments that settle on a net basis and
"the undiscounted gross inflows/(outflows) on those derivatives that require gross settlement. When the amount payable or
receivable is not fixed, the amount disclosed has been determined by reference to the projected interest and foreign currency
rates derived from the forward curves existing at the balance sheet date. Actual amounts may be significantly different from
those indicated below.

Cross currency swaps

Interest rate Inflation Energy Cash Cash

2023 swaps swaps swaps receipts payments Total
£m £m £m £m £m £m

Within 1 year 8.5 0.5 0.5 7.4 (6.1) 10.8
1-2years 8.4 05 - 75 (60) - 104
2 -5 years 15.2 2.0 - 157.2 (125.1) 49.3
5-10 years 42 7.2 - 477 (45.1) 14.0
10 — 15 years . - (1.9) - . 828 (59.0) 21.9
.36.3 8.3 0.5 302.6 (241.3) 106.4
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33 Risks arising from financial instruments — Group (continued)

c) Liquidity risk (continued)
iii) Cash flows from derivative financial instruments (continued)

Cross currency swaps

Interest rate Inflation Energy Cash Cash

2022 swaps swaps swaps receipts payments Total
£m £m £m £m £m £m

Within 1 year (16.0) 0.2 28.0 6.2 (3.5) 149
1-2years (15.1) 03 - 6.2 (3.5) (12.1)
2-5years (28.0) 1.3 - 146.3 (120.3) (0.7)
5-10 years (24.8) 3.0 - 39.3 (33.2) (15.7)
10— 15 years . - (5.7) - - - (5.7)
15— 20 years - (8.2) - - - (8.2)
(83.9) (9.1) 28.0 198.0 (160.5) (27.5)

d) Inflation risk

The Group's parent company, Severn Trent Water Limited, operates under a regulatory environment where its prices are linked
to inflation as measured by CPIH. Its operating profits and cash flows are therefore exposed to changes in inflation. In order-to
mitigate and partially offset this risk, Severn Trent Water Limited has raised debt which pays interest at a fixed coupon based on
a principal amount that is adjusted for the change in inflation during the life of the debt instrument (index-linked debt). The
amount of index-linked debt at the balance sheet date is shown in section a) (i) interest rate risk, and the estimated future cash
flows relating to this debt are shown in section c) (ii) cash flows from non-derivative financial instruments.

Ofwat is moving the measure of inflation used in the economic regulatory model from RPI to CPIH over a period of time. In
anticipation of this the Group has entered into CPI/RPI swaps with a notional value of £350 million (2022: £350 million) in order
to mitigate the risk of divergence between inflation measured by CPIH and that measured by RPI.

Inflation rate sensitivity analysis

The finance cost of the Group's index-linked debt instruments varies with changes in CPI/CPIH/RPI rather than interest rates.
The sensitivity at 31 March of the Group's profit and equity to changes in CPI/CPIH/RPI is set out in the following table. This
analysis relates to financial instruments only and excludes any CPI/CPIH/RPI impact on Severn Trent Water's revenues and
Regulated Capital Value, or accounting for defined benefit pension schemes.

2023 2022

+1.0% -1.0% +1.0% -1.0%

£m £m £m £m

Profit or loss (16.4) 16.4 (14.0) 14.0
Equity (16.4) 16.4 (14.0) 14.0
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34 Hedge accounting — Group

The Group uses derivative financial instruments to hedge exposures to changes in exchange rates and interest rates. Hedge
accounting is adopted for such instruments where the criteria set out in IFRS 9 are met. Hedge ineffectiveness arises from

credit risk, which is not hedged.

a) Fair value hedges

(i) Cross currency swaps

The Group raises debt denominated in currencies other than sterling. Cross currency swaps are entered into at the time that the
debt is drawn down to swap the proceeds into sterling debt in order to mitigate the Group’s exposure to exchange rate
fluctuations. Where the terms of the receivable leg of the swap closely match the terms of the underlying debt, the swaps are

expected to be effective hedges.

At the year end the amounts of cross currency swaps designated as fair value hedges were as follows:

Notional principal amount Fair value
2023 2022 2023 2022
£m £m £m £m
Euro 114 11.4 6.4 7.4
US dollar 23.2 23.2 31 09
Yen 59.9 8.5 3.6 6.3
94.5 43.1 13.1 14.6

b) Cash flow hedges

(i) Interest rate swaps

The Group has entered into interest rate swaps under which it has agreed to exchange the difference between fixed and floating
interest rate amounts calculated on agreed notional principal amounts. Such contracts enable the Group to mitigate the risk of

changing interest rates on future cash flow exposures arising from issued variable rate debt. Where the hedge is expected to be
highly effective these interest rate swaps are accounted for as cash flow hedges.

Details of interest rate swaps that have been accounted for as cash flow hedges are summarised below:

Average contract fixed interest

rate Notional principal amount Fair va!ue

2023 2022 2023 2022 2023 2022

Period to maturity % % £m £m £m £m
2 -5years 1.73 1.70 100.0 50.0 9.9 1.0
5-10 years ‘ 1.83 1.82 2438.0 298.0 30.6 1.9
1.80 1.80 348.0 348.0 40.5 29

The Group recognised a loss on hedge ineffectiveness of £1.3 million (2022: loss of £0.6 million) in gains on financial
instruments in the income statement in relation to interest rate swaps.

(ii) Energy swaps

The Group enters into a series of energy swaps under which it agrees to exchange the difference between fixed and market
prices of electricity at six-monthly intervals. No such energy swaps are currently active and the risk of changes in wholesale
energy prices in the next year is managed through physical contracts.

Details of energy swaps that have been accounted for as cash flow hedges are summarised below:

Average contract price Notional contracted amount Fair value
2023 2022 2023 2022 2023 2022
Period to maturity £/MWh £/MWh MWh MWh £m £m
Less than 1 year 44.7 38.5 43,680 131,520 0.5 27.6
447 38.5 43,680 131,520 0.5 27.6

199



’Severn Trent Water Limited

Notes to the Group and Company financial statements (continued)
For the year ended 31 March 2023

34 Hedge accounting - Group (continued)
b) Cash flows hedges (continued)
ii) Energy swaps (continued)

At the year end the cumulative fair value adjustments arising from the corresponding continuing hedge relationships were as
follows:

2023

Cumulative amount of fair

Carrying amount of value adjustments on the

hedged items hedged items

Assets Liabilities Assets Liabilities

£m £m £m £m

Cross currency swaps - (109.9) - (14.0)
Interest rate swaps - (147.8) - -
- (257.7) - (14.0)

2022

Cumulative amount of fair value

Carrying amount of adjustments on the

hedged items hedged items

Assets Liabilities Assets Liabilities

£m £m £m £m

Cross currency swaps - (58.2) - (13.7)
Interest rate swaps - (347.7) - -
- (405.9) - (13.7)

£109.9 million (2022: £58.2 million) of the carrying amount of hedged items and £14.0 million (2022: £13.7 million) of the
cumulative amount of fair value adjustments on the hedged items relates to fair value hedges. The remainder relates to cash
flow hedges. ’
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35 Share based payment — Group

The Group operates a number of share based remuneration schemes for employees. During the year, the Group recognised
total expenses of £9.2 million (2022: £8.0 million) related to equity settled share based payment transactions.

The weighted average share price of Severn Trent Plc during the period was £27.65 (2022 £27.30).
At 31 March 2023, there were no options exercisable (2022: none) under any of the share based remuneration schemes.
a) Long Term Incentive Plans (‘LTIPs’)

Under the LTIPs, conditional awards of shares may be made to Executive Directors and senior staff. Awards are subject to
performance conditions and continued employment throughout the vesting period.

Awards outstanding

The 2019, 2020, 2021 and 2022 LTIP awards are subject to Severn Trent Water's achievement of Return on Regulated Equity
in excess of the level included in the Severn Trent Water business plan over a three year vesting period. It has been assumed
that performance against the LTIP non-market conditions will be 100% (2022: 100%).

Details of changes in the number of awards outstanding during the year are set out below:

Number of awards
Opening at 1 April 2021 684,222
Granted during the year 199,232
Vested during the year (230,003)
Lapsed during the year . (26,744)
Outstanding at 1 April 2022 626,707
Granted during the year 180,642
Vested during the year (221,558)
Lapsed during the year (12,517)
Outstanding at 31 March 2023 573,274

Details of LTIP awards outstanding at 31 March were as follows:
Number of awards
Normal Date

Date of grant of Vesting 2023 2022
July 2019 2022 - 227,242
July 2020 2023 188,080 200,233
July 2021 2024 181,632 199,232
July 2022 2025 203,562 -

573,274 626,707

The awards outstanding at 31 March 2023 had a weighted average remaining contractual life of 1.1 years (2022: 1.1 years).
Details of the basis of the LTIP scheme are set out in the Directors’ remuneration report on pages [128] and [129].
b) Employee Sharesave Scheme

Under the terms of the Sharesave Scheme, the Board may grant the right to purchase ordinary shares in Severn Trent Plc to
those employees who have entered into an HMRC approved Save As You Earn contract for a period of three or five years.
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35 Share based payment — Group (continued)
b) Employee Sharesave Scheme (continued)
Options outstanding

Details of changes in the number of options outstanding during the year are set out below:

Weighted average

Number of share options

exercise price

Outstanding at 1 April 2021 3,954,506 1,687p
Granted during the year 844,913 2,307p
Forfeited during the yéar (69,143) 1,731p
Cancelled during the year (126,119) 1,801p
Exercised during the year (713,797) 1,660p
Lapsed during the year (4,264) 1,691p
Disposal of subsidiary (64,377) 1,852p
Outstanding at 1 April 2022 3,821,719 1,823p
Granted during the year 815,985 1,897p
Forfeited during the year (67,386) 1,966p
Cancelled during the year (197,307) 2,111p
Exercised during the year (963,558) 1,502p
Lapsed during the year (7,749) 1,772p
Outstanding at 31 March 2023 3,401,704 1,981p
Sharesave options outstanding at 31 March were as follows:

Number of awards

Date of grant Normal date of exercise  Option price 2023 2022
January 2017 2020 or 2022 1,633p - 120,336
Jaruary 2018 2021 or 2023 1,652p 101,990 104,593
January 2019 2022 or 2024 1,474p 203,612 1,045,033
January 2020 2023 or 2025 1,787p 787,550 841,055
January 2021 2024 or 2026 1,860p 808,539 888,452
January 2022 2025 or 2027 2,307p 689,996 822,250
January 2023 2026 or 2028 2,183p 810,017 -
3,401,704 3,821,719

The awards outstanding at 31 March 2023 had a weighted average remaining contractual life of 1.7 years (2022: 1.7 years).

c) Fair value calculations

The fair values of the share awards made and share options granted during the year were calculated using the Black Scholes

method. The principal assumptions and data are out below:

2023 2022

LTIP SAYE LTIP SAYE

3 year 5 year 3 year 5 year

scheme scheme scheme scheme

Share price at grant date (pence) 2,858 2,674 2,674 2,676 2,939 2,939
- Option life (years) 3 33 53 3 33 53
Vesting period (years) 3 3 5 3 3 5
Expected volatility (%) 18.2 18.2 18.2 18.2 18.2 18.2
Expected dividend yield (%) 37 4.0 4.0 39 35 35
Risk free rate (%) n/a 3.5 3.6 n/a 0.1 0.1
Fair value per share (pence) 2,842 526 542 2,659 543 521

Expected volatility is measured over the three years prior to the date of grant of the awards or share options. Volatility has been

calculated based on historical share price movements.

The risk-free rate is derived from yields at the grant date of gilts of similar duration to the awards or share options.
The dividend yield is calculated using the expected dividend for the year divided by the share price at the date of grant.
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36 Cash flow statement
a) Reconciliation of operating profit to operating cash flows

2023 2022
£m £m
Profit before interest and tax 482.7 490.8
Depreciation and impairment of property, plant and equipment 360.6 349.9
Depreciation of right-of-use assets 2.2 21
Amortisation of intangible assets 29.9 334
Pension service (credit)/cost (8.3) 0.2
Defined benefit pension scheme administration costs 4.0 3.8
Defined benefit pension scheme contributions (99.8) (61.4)
Share based payments charge 9.2 8.0
Profit on sale of property, plant and equipment and intangible assets (2.3) (7.6)
Release of deferred credits (16.1) (17.4)
Contributions and grants received 45.1 42.7
Provisions charged to the income statement 8.1 14.5
Utilisation of provisions for liabilities and charges (15.1) (12.5)
Operating cash flows before movements in working capital 800.2 846.5
Increase in inventory (2.7) (0.1)
Increase in amounts receivable (138.8) (106.8)
Increase in amounts payable 89.6 116.6
Cash generated from operations 748.3 856.2
Tax received 6.1 62.5
Tax paid (13.9) (1.2)
Net cash generated from operating activities 740.5 917.5
b) Non-cash transactions
Non cash investing and financing cash flows disclosed in other notes are:
e Acquisition of right-of-use assets (note 17)
e Acquisition of infrastructure assets from developers at no cost (note 16)
e Shares issued to employees for no cash consideration under the LTIP (note 35)
c) Exceptional cash flows
There were no cash flows from items classified as exceptional in the income statement (2022: nil).
d) Reconciliation of movement in cash and cash equivalents to movement in net debt
Group
Inflation
uplift on Other non-
Fair value index- Foreign cash At 31 March
At 1 April 2022 Cash flow adjustments linked debt exchange movements 2023
£m £m £m £m £m £m £m
Net cash and cash equivalents 70.1 (66.1) - - - - 4.0
Bank loans (755.7) 80.5 - (13.5) - (0.7) (689.4)
Other loans (5,525.9) (551.4) 09 (191.2) (7.4) 0.5 (6,274.5)
Leases (108.8) 11.4 - - - (5.8) (103.2)
Cross currency swaps 283 - - - - 53 33.6
Loans due from parent company 226.2 (71.7) - - - - 154.5
Net debt (6,065.8) (597.3) 0.9 (204.7) (7.4) (0.7) (6,875.0)

Liabilities from financing activities comprise bank loans, other loans and leases.
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36 Cash flow statement (continued)
e) Liabilities from financing activities

Bank loans Other loans Lease liabilities Total

£m £m £m £m

At 1 April 2021 (980.8) (56,177.4) (111.8) (6,270.0)
Cash flow 234.9 (250.6) 9.4 (6.3)
Fair value adjustments - 29 - 2.9
Inflation adjustment on index-linked debt (6.9) (96.0) - (102.9)
Foreign exchange ) - (6.6) - (6.6)
Other non-cash movements (2.9) 1.8 (6.4) (7.5)
At 1 April 2022 (755.7) (5,525.9) (108.8) (6,390.4)
Cash flow 80.5 (551.4) 11.4 (459.5)
Fair value adjustments - 0.9 - 0.9
Inflation uplift on index-linked debt (13.5) (191.2) - (204.7)
Foreign exchange - (7.4) - (7.4)
Other non-cash movements (0.7) 0.5 (5.8) (6.0)
At 31 March 2023 (689.4) (6,274.5) (103.2) (7,067.1)

37 Contingent liabilities — Group and Company
a) Bonds and guarantees

Group undertakings have entered into bonds and guarantees in the normal course of business. No liability (2022: nil) is
expected to arise in respect of either bonds or guarantees.

b) Banking offset arrangements

The banking arrangements of the Group operate on a pooled basis with certain fellow group undertakings. Under these
arrangements participating companies guarantee each other's balances only to the extent that their credit balances can be
offset against certain overdrawn balances of other Severn Trent group companies.

At 31 March 2023 the Group and Company's maximum liability under these arrangements was £5.4 million (2022: nil).

c) Claims under the Environmental Information Regulations 2004 regarding property searches

Since 2016, the Group has received letters of claim from a number of groups of personal search companies (PSCs) which allege
that the information held by Severn Trent Water Limited (STW) used to produce the CON29DW residential and also the
commercial water and drainage search reports sold by Severn Trent Property Solutions Limited (STPS), is disclosable under the
Environmental Information Regulations. In April 2020, a group of over 100 PSCs commenced litigation against all water and
sewerage undertakers in England and Wales, including STW and STPS. The claimants are seeking damages, on the basis that
STW and STPS charged for information which should have been made available either free, or for a limited charge, under the
Environmental Information Regulations. STW and STPS are defending this claim. This is an industry-wide issue and the litigation is
in progress. A timetable for the claim has recently been set by the court leading up to a stage 1 trial on the EIR legal issues only
(not the other issues or amount of damages) which is scheduled to be held in November 2023. .

d) Ongoing combined sewer overflow investigations

Ofwat and the Enviranment Agency have each issued their own investigations into the waste water industry to investigate
compliance with the conditions of environmental permits. We were able to respond quickly and comprehensively and have had
open conversations since. It is not yet clear what the scope or likely outcome of this investigation will be as it is in its early stages.
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38 Financial and other commitments — Group and Company
a) Investment expenditure commitments

Capital commitments are as follows:

2023 2022
£m £m
Contracted for but not provided for in the financial statements 630.1 3525

In addition to these contractual commitments, the Group and Company have longer term expenditure plans which include
investments to achieve improvements in performance mandated by the Director General of Water Services (Ofwat) and to
provide for growth in demand for water and waste water services.

39 Post balance sheet events — Group and Company
There have been no post balance sheet events.
40 Related party transactions — Group and Company

Transactions between the Company and its subsidiaries, which are related parties, have been eliminated on consolidation and
are not included in this note. Transactions between the Group, ultimate parent Severn Trent Plc and other related parties are
disclosed below. .

Transactions

Transactions with fellow Transactions with ultimate Transactions with other

subsidiary undertakings parent related parties

2023 2022 2023 2022 2023 - 2022

£m £m £m £m £m £m

Sale of services 04 0.5 - - 259.5 259.8

Purchase of services 5.5 42 0.4 1.0 - -

Net interest income - - 3.7 1.6 39 25

Dividends paid to related parties 428.0 355.1 - - - -
Balances outstanding at 31 March:

Amounts due from related parties 85.8 717 - - S - -

Amounts due to related parties (83.0) (51.2) (3.2) (6.1) - (0.2)

Loans due from related parties 0.2 0.2 154.5 226.0 - -

The related parties are fellow subsidiary undertakings, the ultimate parent Severn Trent Plc, and Severn Trent PIc's joint venture,
Water Plus Limited.

Remuneration of key management personnel
Key management personnel comprise the members of STEC during the year, and non-executive directors of the Company.

The remuneration of the directors is included within the amounts disclosed below.

2023 2022

£m £m

Short-term employee benefits 4.6 57
Service contract non-executive director benefits 0.9 0.7
Share based payment 54 6.6
10.9 13.0

The retirement benefit schemes entered into by the Group are considered to be related parties. Details of transactions and
balances with the retirement benefit schemes are disclosed in note 26.
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Severn Trent Water Limited

Notes to the Group and Company financial statements (continued)
For the year ended 31 March 2023
41 Alternative performance measures — Group

Financial measures or metrics used in this report that are not defined by IFRS are alternative performance measures (‘APMs’).
The Group uses such measures for performance analysis because they provide additional useful information on the
performance and position of the Group. Since the Group defines its own alternative performance measures, these might not be
directly comparable with other companies’ alternative performance measures. These measures are not intended to be a
substitute for, or superior to, IFRS measurements.

a) Exceptional items
Exceptional items are income or expenditure which individually or, if of a similar type, in aggregate should, in the opinion of the
Directors, be disclosed by virtue of their size or nature if the financial statements are to give a true and fair view.

b) Net debt

Net debt comprises borrowings including remeasurements for changes in fair value of amounts in fair value hedging
relationships, cross currency swaps that are used to fix the sterling liability of foreign currency borrowings (whether hedge
accounted or not), net cash and cash equivalents, and loans to joint ventures. See note 36.

c) Effective interest cost
The effective interest cost is calculated as net finance costs, excluding net finance costs from pensions, plus capitalised finance
costs divided by the monthly average net debt during the year.

2023 2022
£m £m
Net finance costs 355.3 259.0
Net finance costs from pensions (3.9) (6.5)
Capitalised interest 54.7 34.2
406.1 286.7
Average net debt 6,547.7 5,977.4
Effective interest cost 6.2% 4.8%

This APM is used as it shows the average finance cost for the net debt of the business.
d) Effective cash cost of interest

The effective cash cost of interest is calculated on the same basis as the effective interest cost except that it excludes finance
costs that are not paid in cash but are accreted to the carrying value of the debt (principally inflation adjustments on index-linked
debt).

2023 2022

£m £m

Net finance costs 355.3 259.0
Net finance costs from pensions (3.9) (6.5)
Indexation adjustments (210.2) (102.9)
Capitalised interest 54.7 34.2
195.9 183.8

Average net debt 6,547.7 59774
Effective cash cost of interest ’ 3.0% 3.1%

This is used as it shows the average finance cost that is paid in cash.
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Notes to the Group and Company financial statements (continued)
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41 Alternative performance measures — Group (continued)
e) PBIT interest cover

The ratio of PBIT to net finance costs excluding net finance costs from pensions.

2023 2022

£m £m

PBIT 482.7 490.8
Net finance costs 355.3 259.0
Net finance costs from pensions (3.9) (6.5)
Net finance costs excluding finance costs from pensions 3514 2525
ratio ratio

PBIT interest cover ratio 14 1.9

This is used to show how the PBIT of the business covers the financing costs associated only with net debt on a consistent
basis. In previous years we have reported adjusted PBIT interest cover.

f) EBITDA and EBITDA interest cover

The ratio of profit before interest, tax, depreciation and amortisation to net finance costs excluding net finance costs from
pensions.

2023 2022
£m £m
PBIT 482.7 490.8
Depreciation (including right-of-use assets) 362.8 352.0
Amortisation 299 334
EBITDA . 875.4 876.2
Net finance costs 355.3 259.0
Net finance costs from pensions (3.9) . (6.5)
Net finance costs excluding finance costs from pensions 351.4 2525
. ratio ratio
EBITDA interest cover ratio 25 3.5

This is used to show how the EBITDA of the business covers the financing costs associated only with net debt on a consistent
basis.
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41 Alternative performance measures — Group (continued)
g) Adjusted effective current tax rate

The current tax charge for the year, excluding prior year charges, exceptional current tax, and current tax on exceptional items
and on financial instruments, divided by profit before tax, net losses/gains on financial instruments and exceptional items.

2023 2022
Current tax thereon Current tax thereon
£m £m £m £m
Profit before tax 189.0 - 284.6 -
Adjustments:
Net gains/(losses) on financial instruments 61.6 - (52.8) -
250.6 - 231.8 -
Adjusted effective current tax rate 0.0% 0.0%
h) Operational cashflow
Cash generated from operations less contributions and grants received.
2023 2022
£m £m
Cash generated from operations 748.3 856.2
Contributions and grants received (45.1) (42.7)
Operational cashflow 703.2 813.5

This APM is used to show operational cash excluding the effect of contributions and grants received as part of capital
programmes.

i) Cash capex

Cash paid to acquire property, plant and equipment and intangible fixed assets less contributions and grants received and
proceeds on disposal of property, plant and equipment and intangible fixed assets.

2023 2022

. £m £m

Purchase of property, plant and equipment (669.4) (596.3)

Purchase of intangible assets (39.7) (36.0)
Contributions and grants received 451 427

Proceeds on disposal of property, plant and equipment 11.8 11.3

Cash capex (652.2) (578.3)

This APM is used to show the cash impact of the Group’s capital programmes.

42 Ultimate parent undertaking
The immediate parent undertaking is Severn Trent Draycote Limited.

The ultimate parent undertaking and controlling party is Severn Trent Plc, which is the parent undertaking and controlling party
of the largest group to consolidate these financial statements. Copies of the Severn Trent Plc consolidated financial statements
can be obtained from Severn Trent PIc's registrars at Equiniti, Aspect House, Spencer Road, Lancing, West Sussex, BN99 6DA.
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